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ABSTRACT

The effects of Enneagram harmonic Character fit on
hair dresser’s turnover intention

between supervisor and subordinate

An, Kun—il

Major in Hair Design

Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

The purpose of this study is to investigate the effects of supervisor—
subordinate fit on turnover intention with Enneagram personality type of supervisor
and subordinate, which can be related to examine a group of hair dresser’s
turnover intention. In this study, questionnaire are collected by 150 , which was
conducted by a group of hair dresser who are located in seoul and Kyunggi area.
Data were conducted by SPSS 20.0 program to investigate analysis of frequency,
reliability, ANOVA, t test for measuring variables. The results of analysis are

summarized as follows:
First, as a result of an analysis of the demographic—sociological character of the

subordinates were regulation worker who are highly distributed by women. Most of

them were first experience of hair shop under one year.
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Second, The type 1 of Enneagram personality character is highly distributed on
both of supervisor and subordinate. The Competency Group of enneagram
harmonic group was highly located on hair dressers.

Third, the effect of enneagram harmonic character fit between supervisor and
subordinate had a statistically positive effect on the turnover intention of
subordinate that was examinated by t test.

Forth, the effect of enneagram harmonic character fit between supervisor and
subordinate had significant positive effect on the perceived fit between supervisor
and subordinate by t test.

Fifth, it turned out that perceived supervisor—subordinate fit by questionnaires,
had nagative effect on turnover intention by Peason’s correlation which was not
adapted for hypothesis.

In Conclusion, Complement harmonic groups by enneagram between supervisor
and subordinate can impact positive effect on organization of company for group
harmony that can decrease turnover intention of member in the systematized
group. Also it will be good information on hair shop organization when the
company conduct recruitment, create project group, personnel transfer group by
enneagram harmonic character fit, that will help members of group to be

long—term—worker.

[keyword] enneagram, personnel character fit , personnel fit, turnover intention

person—environment fit,
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