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- ) : 0.307 0.296 27.060 0.000
Auaz Bxst  -0.251 -0.275 -3.524 0.001
259
SERe &4 0.102 2.475 o.o14:”
guaa qRix Bz3l -0.885 -0.852 —20.035 o.ooom 0.654 0.651 201.249 0.000
AAx7 0.254 0.231  5.421 0.000
SEREE ) -0.136 -2.864 0.005:*
4 L. 5 F | 0.663 0.595 12.370 0.000 0.541 0.537 125.684 0.000
g zamen 0361 0305 6342 0.000
EE S -0.027 -0.425 0.671
4l ... 0105 0.101 25.191 0.000""
24 BR#AxA 0.369 0.325 5.019 0.000
259
p<0.05, “*p<0.01, **"p<0.001
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444 AF) GE FHEF, ARAY, D3} 4] Ae| Aol

Hl AR FARS] Agel met A, ATad, Ay kel A A%
of zZtel7h Sl=A] dobd A, nlgAulA FAAS] A gl met REHoR
ot Aols Hy Aite (& 4-11] 3 gt

A, AAET FoME ‘o gART Y A 9FHFol MY 'Y
ATl 7 A e

A, AFE FAME WAL e daeldAFe] M w4
FEFol 7P I dERhdth ARax] Bzt el e tAeld el 7Hg
=2 ARG AFAFe] 7P 2 U

AA, A3t ko] A FoAE At he] YRFTY] A 9F
B w= ARAFC] P S vedth da At

A QAT 7P A vEpdh At &

—_1
H

ol ¥l 7HAl 2ok Tl 7HE Al WAl HErdTH.

b

a2

i)

B 4-11) AFo) 42 e, 4Ray, A7 ae) 3

W AF M S.D F Sig.
ARAF (N=121) 0.02 AB 0.93
ZolxZF  (N=147) -0.10 BC 0.93
o g a8 6.162  0.000
AR (N=125) -025 C 1.08
A= (N=216) 0.20 A 1.00
o ARNA (N=121) 0.10 0.71
=]
| tateldzg (N=147) 0.07 0.87
S yg gALS B 2.199  0.087
= ARG (N=125)  0.07 1.08
=
© AFAF (N=216) -0.14 1.15
2R T (N=121) 0.03 0.95
gzrely g (N=147) 0.01 0.99
ARz = 1.109 0.345
ner ° Axng (N=125 0.1 0.89
FAF (N=216) -0.09 1.08
2EAF (N=121) 0.12 AB 1.07
AL =
2 A tatel|zg (N=147) 0.17 A 1.09 L0 0,007
i=} A2 F (N=125 -0.19 C 0.91
B AR AF (N=216) -0.08 BC 0.92
A Arazl LR1A (N=121) -0.04 B 0.91 .
3 3.554  0.014
Fxo} fztolq4gd (N=147) 021 A 0.92
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AT (N=125) 0.03 AB 1.17
A2 F (N=216) -0.14 B 0.98
Eal Rab = (N=121) -0.17 1.08
ZroldAg (N=147) 0.04 1.10
ERPALA el 1.601  0.188
AR (N=125) 0.09 1.00
AFAF (N=216) 0.01 0.87
2EAF (N=121) 0.01 AB 0.91
A 4o gxoly&gEd  (N=147) -0.10 BC 1.00
e 6.101  0.000
WEEE AR AT (N=125) -0.24 C 1.00
Q] A2 F (N=216) 020 A 1.01
Tt AEIAS: (N=121) 0.11 AB 1.10
A5} 4ol fatolg&E  (N=147) 026 A 0.93
o - o 6.965 0.000
9 2z3} G2 F (N=125 -0.10 BC 0.86
A= (N=216) -0.18 C 1.02
4 PN RE (N=121) -0.14 B 0.88
Ap 4ol B dateldAg (N=147)  -0.11 B 1.02 .
5.452  0.001
252 A2 F (N=125) 031 A 1.07
A2 F (N=216) -0.02 B 0.98

"p<0.05, T'p<0.01, "'p<0.001, Duncan—test 2= AYBYCE BAIF

45 A% S0 U FRw=F, 424, A3t 4] A Aol
A gAH| A FARRY] AR B4 v, &% FH Al

7Hg 2t &, o9 AR 54 4 A7, At 4

Aofl zpo|7F Q=A] otk 7] fs EARREA S AARE A= o Ak

451 4% Hopo] M2 7ALE, R4z, dt 49 o] Fo|

ulgAu|L FARY] 4R Hop] wel FALF, A4, Uit o] A

Ziztel] Aolst Qx| ol A, mlGAHlA FARe] ¢F Hopol ujep
npAom $og ol Rty Aus [(m4-12] 9 2t

A, PAEE FANE 94 AHE o A9 dojulg Lot 4

oN

3 Wolag T vUnlg Hobt sy WA Uehdeh WA @ALE O
A9 Slolulg Roprt u] 742 ok FelA b A Lhebeet.
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G slofulg 2ot 7Y w1 mFulg Zokel Hldrnlg 2ot 7 @A

(£4-12) QR Hopo] M2 PHE, Araz, A3t ol A

WS FHof M S.D F Sig.
Soju]-g WA (N=238) 061 A 0.51
o8 AR mRug #¥ (N=121) -0.03 B 1.03 90846 0.000°"
mo]=2¢} W&l (N=119) -0.66 C 0.99
ydulg @& (N=131) -049 C 1.00
7 Sojmlg A (N=238) 024 A 1.03
] oS S e
= ] = : L
° ydog @ (N=131) -020 B 1.03
Fojmg el (N=238)  0.03 1.08
b mRng #E (N=121)  -0.06 0.86
HIFEIT - h g e e D007 0.92 0597 0.617
ydnlg #E (N=131)  0.07 1.04
Sojmlg A (N=238) 038 A 1.00
e oHulg #E (N=121) -022 B 0.94 20506 0.000°""
HolZ2y ¥ (N=119) -0.26 B 0.97
ydog @ (N=131) -025 B 0.88
. Sojulg #E (N=238) -0.40 D 0.77
o 4847 WEog g N-121) -007 C 097
& 225} wolay A  (N=119) 054 A 1.05 33.963 0000
2] o
v ygmg ¥e (N=131) 030 B 1.03
Sojmlg A (N=238) 0.10 1.01
s maALn oo #d  (N=121) -0.09 1.03 2062 0104
fo]Z2y FH  (N=119) -0.15 1.06
ygulg #d (N=131) 0.04 0.89
2 Soju]-g WA (N=238) 059 A 0.56
# aw sl mWEulg @ (N=12) 006 B L o g
A P55 mol2g ¥ (N=119) -0.64 D 0.96 ' '
9] ygng @& (N=131) -044 C 1.06
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Sojmg a  (N=238) 0.17 A 1.11
A3} 4] grog #E  (N=121) -0.17 B 1.01 .
) 4.402  0.004
Hx5} Hol3d A (N=119) 0.01 AB 0.86
Ydmg #&8  (N=131) -0.15 B 0.85
£ sojolg wa  (N=238) -0.06 1.19
At 4rel A HREulg #E o (N=121 0.01 0.85
S w ( : 0572 0.634
2529 glo]2yd #H  (N=119) 0.01 0.79
ydulg B (N=131) 0.08 0.92

T

**p<0.01,

i

p<0.001, Duncan—test 7= A)BYC)DE AR

ool AME AWE Etiz AzEA Avhe (1% 4-1), (19
4-2), (3% 4-3) , (29 4-4), (2 4-5) & 2}
W), Q5 Hopet pAgle] nlgele Hop FAAY AALEY R4
o] Azt 4H9] Aol ML FaFS AMEY ulgAHL FAAe] AHLE
A

ool A oM LI He] YEF el Ay He] FxebE A9t

(o]
=

2
€ 78 HeE UEen, off F ZofdE AuwEd [(OY 4-1] 3 &
o ol mlEAHLE FARTE MHAE AlEStEA A aRe ARE ¢
5b7] 9l F A FEolARt o] HAA ARTF AT FARY
o] digh AFSEEs Hotxal dFol »E dd= midn. Iy o=k
HAreEe] Stz dZo] Au|a wtfo g Fobs W L7l AR Aot
ddog Fotei HAS #9 TREwE e 49 d8dS =2+
At EF ek HAFSHA] Rskal 27| At hEe A%l ol
HE o ARollMe wES 7R XSt delHor A =t AHL
A&, old A2 mEAMHL FAR A4S FHad HAgA AR E
T qlew olF siZsty] Pt dFede dddior & et Aot
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St tfjshdl HIAFSHOI=R, p.17.
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155) #@F (2018). “LAF] 5ol dudrAe ¢ ¥ AFUd vjHe g, SEHS o
59 HpAfalgeB, pp. 10-11
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ARES A BHolA SN HHel: LI ARpuS 9o AAE
g goM Al welo] uet Aol Al AT ATIANEe] kg
nz5] obel, AL Ao BES EolEA AL & S ook Eg 174 S
o Al A2 o AQl 7”%131% She AFAEHAR Q8| MG
159) @7 (2019). “frob u49] dE F4, sEeteld, ARRkEE, 54 ko] #A 247 | F

R B AL B
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(1" 4-5] d7REP 9 A=d4 AL n]E &b
452 A hE S, ARAY, D7t 49 Ao] Hol
A$AL BANS] A3 w2t AYF, AT, A g L A2

o Hol7k QA ob Axmk, vlgAu|L FARe] Fel w2
RO AolE HYT Aie (E 4-13] I 2o,
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ZAgol 7P A yebgth FREA 2250 e frto|aFo] 71
=1 ARAET 9FAFel 7P 2 wt.

I 4-13] FF =2 LS A2 42 Ayp o] A

W4 g M SD F Sig.
ARA S (N=121) 0.02 AB 0.93
olZEd  (N=147) -0.10 BC  0.93
o gAws a8 6.162  0.000
AR (N=125) -025 C 1.08
A= (N=216) 0.20 A 1.00
- 2R AT (N=121) 0.10 0.71
=
I OaelddE  (N=147)  0.07 0.87
S yg gALS B 2.199  0.087
i ARG (N=125)  0.07 1.08
© AYAF (N=216) -0.14 1.15
2R T (N=121) 0.03 0.95
dztelv g (N=147) 0.01 0.99
AARz s 1.109  0.345
ner ° Axng (N=125 0.1 0.89
dFAF (N=216)  -0.09 1.08
S (N=121) 0.12 AB 107
txelyd3d (N=147) 017 A 1.09 I
AR i B 4078 0.007
ARG (N=125) -0.19 C 0.91
A (N=216) -0.08 BC 092
ARAT (N=121) -0.04 B 0.91
]] I=Em =]
= ZARE | gatelyag  (N=147) 021 A 0.92 3550 0.014°
& e ARG (N=125) 003 AB 117 ' '
]
= FAF (N=216) -0.14 B 0.98
PSSR (N=121) -0.17 1.08
fztoly &g (N=147) 0.04 1.10
Ea A LT B 1601 0.188
ARG (N=125)  0.09 1.00
AN G (N=216)  0.01 0.87
S| 17} Aol ARIA (N=121) 0.01 AB 0.91
o gu=n AACHEAF  (N=14) 010 BC 100 6.101  0.000
o AT (N=125)  “024 C 1.00
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AFAF (N=216) 0.20 A 1.01
2EAF (N=121) 0.11 AB 1.10
A3} 4ol fatolgaE  (N=147) 026 A 0.93
5 - o 6.965 0.000
;“] B z35} AR (N=125) -0.10 BC 0.86
- QA G (N=216) -0.18 C 1.02
=] 2EA S (N=121) -0.14 B 0.88
Ap 4ol B dateldAg (N=147)  -0.11 B 1.02 .
5.452  0.001
252 AzF2F (N=125) 031 A 1.07
A2 F (N=216) -0.02 B 0.98

"p<€0.05, T'p<0.01, "'p<0.001, Duncan-test AT= AYBYCE BEA|F

ool AW S7EA Avte Edz AzBAL AT AUt (1
W 4-6), (29 4-7), (29 4-8], (39 4-9) ¢ 2ok,
A, 29 G PIOE FHLFY A4l A 49 W] vA:

Pl diet F=wAe AARE 2= (19 4-6] 7 Zth

29AFe] Ar 4] PRI FHLF FIAE ‘9H FHEF
WARESF O] Fa WeloR uegton, B3 98 aR=Fel 37}
Y45 An o) FRETE Flhe FH9 BAS B An Aol
Baebl AReE FM PARZGLE R WE FPeF ol 84S
At go] BaskE F7ksHe Aol BAZ By ol ARl g 4
o oy gt WA 12 Sofel el &A@l mRel WA 2
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2 Sete 33 Aold @EoR ols) gARENE A Hn A4
A 22o] aPett ARG PH BAXE A8 £9F AL 4
gk sgieki6

At o] PREFL PHFo| Fa WloR dyHn], S5 ARA
Bxeks} 2484E An 4o PREFL Facth RO wAk
Aol FARSE QY ] YEETE Fse FH9 BAE 1Y
oA ghe REse FALRSHe WAL 4Y B4 A9HEd, S5 7

161) HFE. QO1D. “elPAt AU ARwFat nANGA Bl FFo| WA @77, Alet o
54 BT R, p.36,
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ABSTRACT

Impact of Emotional Labor and Job Burnout of
Beauty Service Employees on Work and

Quality of Life
— Comparison by Work Field and Position -

Kim, Ju-Yeon
Major in Beauty Design Management
Dept. of Media Design

The Graduate School

Hansung University

The beauty industry should provide workers with norms fitting the
work environment to offer high quality services to customers and
standardize their behavior and attitude to further develop and provide
services. The beauty industry can be divided into the main categories of
hair beauty, skin beauty, makeup, and nail beauty according to the types
of services, and there can be differences in emotional labor and job
burnout of workers according to the types and position of the industries.
Therefore, the purpose of this study is examine the impact of emotional
labor and job burnout of employees on work and life according to the
beauty service industry and position that provides services to customers,
and to establish the academic basis for improving the work environment

of beauty service workers. The sample of this study was comprised of
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630 questionnaires for beauty service workers currently working in the
capital area, which were distributed both online and offline, and a total
of 609 questionnaires were used for the final analysis data. Data analysis
was performed using the SPSS 21.0 program and in order to examine the
impact of emotional labor and job burnout per work sector on the
quality of work and life, regression analysis was used. Also, in order to
compare the impact of emotional labor and job burnout per work sector
on the quality of work and life per work sector based on the results of
the regression analysis, path analysis was performed. To examine the
difference of emotional labor, job burnout, and quality of work and life
according to the three job features (work field, position, affiliation type),
t—test and ANOVA were performed. Post verification applied the multiple
regression analysis (Schéffe—test). The results of this study can be
summarized as follows.

First, it was found that for emotional labor of beauty service workers
according to the work field, ‘pursuit of happiness for work and life’ and
‘incongruity of work and life’ for impact on the quality of work and life.
It was found that when the ‘external emotional labor’ increased for hair
beauty workers, skin beauty workers, makeup workers, and nail beauty
workers, it had a positive (+) relationship when the ‘pursuit for
happiness in work and life’ increased.

In addition, job burnout of beauty service workers according to the
work sector was found to be an important variable that explains the
quality of work and life. When ‘emotional burnout’ of hair beauty
employees increased, it had a positive (+) relationship where the
‘incongruity of work and life’ also increased. It was found that when
‘incongruity of job burnout’ of skin beauty workers, makeup workers,
and nail beauty workers increased, ‘pursuit of happiness in work and life’

decreased, thus being a negative (—) relationship.
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Second, for emotional labor of beauty service workers per position,
‘pursuit of happiness for work and life’ and ‘incongruity of work and
life’ were found to be important variables among quality of work and
life. When taking a look at this by position, it was found that when
‘external emotional labor’ for staff positions, designer positions, chief
positions and director positions increased, ‘pursuit of happiness for work
and life’ also increased, giving it a positive (+) relationship.

Furthermore, when examining the impact of job burnout per position
of beauty service workers on the quality of work and life, there was a
negative (—) relationship where the increase of ‘incongruity of job
burnout’ of staff positions resulted in decrease of ‘pursuit of happiness
for work and life’ and a positive (+) relationship for emotional burnout
increases led to increased pursuit of happiness for life and work. For
designer positions, there is a positive (+) relationship where increased
‘emotional burnout’ led to ‘pursuit of happiness for work and life’ and a
negative (=) relationship where increased ‘incongruity of job burnout’ led
to a decrease in ‘pursuit of happiness of work and life.” For chief and
director—level positions, there was a negative (=) relationship where
increased ‘incongruity of job burnout’ led to a decrease in ‘pursuit of
happiness for work and life.’

Third, when taking a look at the relationship of emotional labor, job
burnout, and quality of work and life according to the type of affiliation,
it was found that in the case of ‘internal emotional labor’ among
emotional labor, it was highest in franchise shops among the four groups.
For ‘emotional incongruity labor, it was highest in personal shops and
lowest among freelancers and one—person businesses. Among job burnout,
it was found that ‘incongruity of job burnout’ was lowest for franchise
shops. In the case of ‘colleague relationship burnout,” it was highest in

one—person businesses and personal shops, and lowest among freelancers.
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Among the quality of work and life, in the case of ‘pursuit of happiness
for work and life,” franchise shops were the highest among the four
groups. In the case of ‘unclear boundaries of work and life,” it was
highest among franchise stores and lowest among freelancers.

In conclusion, the present domestic beauty industry is expanding into
an industry that actively responds to the various needs of customers
while providing qualitative services. In particular, as the beauty industry is
becoming more diverse, segmented and professional, there is a very wide
range of demographical features of customers visiting beauty shops, skin
care shops, and makeup and nail shops. Therefore, since the needs for
services to be received are all different, the quality of services that
workers must provide directly to customers must also be enhanced. Aside
from the business category, all worker positions starting from staff to
directors must pay special attention to customer services to satisfy
customers in order to create business profits. In reality, however,
emotional labor elements of beauty service workers are continuously
growing, and in terms of beauty business management, efforts should be
made on plans for reducing the emotional labor and job burnout of
employees to provide high quality services. Furthermore, it will be
necessary to search for plans to reduce factors for emotional labor and
job burnout in order to enhance job efficiency and to improve the

quality of life for workers.

[Keywords] Beauty service, Emotional labor, Job burnout, Quality of life

- 125 -





