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T T RIS i bl
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d 2EANA sk AR g e ek 1954194
Y712
A AAIE AL 9= AN S el WA Y 7 3.23+0.91
84111; ie‘*lEli Sz AFalse] U7h Aals S Al 25940,
e e I U e R
PAR=R 5 = 3.19+£0.56
A skl = Al Wial sk Y 7Y 3.22+0.86
& ANl del Svek ARAE 7hA A AHY7E? 3.55+0.84
A T ole woldl s sk Yt 2.830.91
& Iz EalEZ Ao tla) ] w72 2.88+0.87
d 2EAe] eEAEel el el Holzta B7s)
Ay 7k? 3.14+0.77
d FACA AFaSA] et gt AdE v

17=0.

A2 SATH0.T5
S A = @) ] o E| H}H 5 ol 51 Al
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n=343(%)
- 8 A (n=76) | 914 (n=267) | p-value
A 2HFA A AAstE A
7 ]_1 ]f} 1.83+0.96" 1.98+2.13 0.387
P sl al BE A2
A AN T Qe AEuS
3.09+0.91 3.27+091 0.148
el W Sl
@A) AT g Ao
W7l ARwes waA & | 3314094 3504092 | 0023
2o T
HE AETSUEE B2 | 277+068 | 2.95:0.81 | 0.060

D Mean#S.D.
P-value is measured by independent t-test

(p=0.05%, 0.01%x*, 0.0015::x)
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oX,
1o

T 1w $d (n=76) 4 (n=267) | p-value

AR EE 2.99+0.92 3.28+0.83 0.013"
‘Zj Tl R e A 3.37+0.75 3.60£0.86 0.022"
T/El]

o s 2.80+0.86 2.83+0.93 0.801
LAY HE A 2.92+0.73 2.87+0.90 0.603
T A= 3.15£0.73 3.14+0.78 0.969
Ao Fad A 3.22+0.76 3.16+0.75 0525
2 9] 3 7}ur 343+0.74 3.60+0.68 0.088
o AFUEE Mg 3.12+0.52 3.21+£0.58 0.213

D" Mean+S.D.
P-value 1s measured by independent t-test

(p=0.05%, 0.01%x*, 0.001s:x)




o el F

A

Holw ojAo] 382402 1] =tHp=0.036)

—
B
Vv

267) | p—value

o4 (n

=76)

A (n

1}
=]

i)

0.781
0.274
0.482
0.036"
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100

p-value

0.000™"

0.000""

S.E.

0.068

0.039

0.497

0.323

17> Fyol u}et

-
It

<

i)

X0

in

0.000)

o} 4 tHp

P-value is measured by linear regression

(p=0.05%, 0.01#x, 0.001:x*)
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<3

p-value
0.000""
0.000"""

SE.
0.176
0.035

0.427
0.283

0.05%, 0.01#x, 0.001ss:)

p-value is measured by linear regression

(
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- “ 109 200} 300 awodls |
- (n=22) (n=203) (n=81) n=36) |P
A4 AAH L Q= A
Faso] Wb A
20 waa s = 325+1.17 3.19+0.91 3.48+0.92 3.40+1.14 0.692
Aol H-gHgh 712
W A
A 2674091 | 271:0.70 | 278+058 | 3424057 | 0.266
(RAR RS = A I

12) Aol WE HRWEES] P ALY
Aol e AFUEE vnE <E2>d 2o ddvel o gy
Zwo M Aol FAEFEE FAWHEI 9208 F7H5HATHp=0.007)

10t 20t 30 40t o] A+
T % p-value
(n=22) (n=203) (n=81) (n=36)
AL wEL 300:093" | 303092 | 3.00£096 | 260029 | 0.815
EEXIEE]
] 363+1.06 | 3.24+068 | 348+071 | 340+0.89 | 0.447
Fnloh A4
ol mER 2254104 | 268+081% | 296+079° | 380+045° | 0.007"
ZEA <]
B} 2.7510.89 | 2.76x0.68 3.20+0.71 3.00+0.71 0.110
B2 $4
SHAE 2881064 | 3.05+0.66 | 3.280.74 | 3.75+1.26 0.149
BESTOR]
o 375+071 | 3113069 | 328+074 | 3.00+1.23 | 0.147
Bed A4
R PRI 3.88+064 | 337+068 | 348+077 | 3.00+1.00 | 0171
AT AFEEE
- 3.16+048 | 3.03+049 | 324+052 | 3.14+0.89 | 0.494
A= I

D Mean+S.D. (p=0.05%, 0.01%%, 0.001##x)

ab . Means with different superscript letter are significantly different

among group at p<0.05 by ANOVA
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2 grnA Aus FQA Aol FAREE ARuEF wAe Fug
ZA ey 919 e YA felHel Aold mh

L. 00 [ 20 [ a0 | aoderd [
- (=22) | (n=203) | (n=81) (n=36) | PV

ATag ¥ uAe

3t 774

e o | AA0P | 350 | 36H070 | 30:084 | 0459
7+?

ARR8T A%d

wAse] FRa o | A00:076 | 3074 | 30071 | A0:084 | 0.399
g2 U7t

ARTST uAS

&) HAHL

jﬁiﬂji;; A081 | 3614061 | 354065 | 360:114 | 0671
AY7F?

EEFEERNETE

AL AAA | .

ool e gy | AN | 3H:0B | 360F | 3008 | 025
7F?

ALLET  NEG

AuALE 98 v | 400:076 | 350:000 | 35058 | 400:071 | 0.138
Hata A7

A5ngE w4

awe SA A ser | asea® | see06f | 4008 | 0012
AEEICIET e ' ' | '

Y 7?

ARTSE A3

LT AR08 | 37406 | 3706l | 3801045 | 0945
ZAHI AU

A R A

S e 0B | 3B0M | 343047 | 3501072 | 0328
U Mean=S.D. (p=0.05%, 0.01%%, 0.001%%%)

@b Means with different superscript letter are significantly different

among group at p<0.05 by ANOVA
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14) QY ool AT WEVSEo} ARRHEo] B ALY

Aol weh HFusSert HRwSe vA = g <F23>3

T = B SE. p-value
104 0.110 0.139 0.441
20th 0.306 0.038 0.000™""
30tH 0.482 0.086 0.000™"

40Tl o] % 0.568 0.144 0.000™"

p—value is measured by linear regression

(p=0.05%, 0.01%x*, 0.0015s)

000), 30tH(p=0.000), 40t °]-&(p=0.001)

=0.
Mg ARREEs) s,

<E24> ARl wE FAFRSETE R ARl SS9l mA=

o) &

T L B SE. p-value
10t 0.217 0.141 0.143

20t 0.255 0.034 0.000™"

30 0.446 0.069 0.000

40t o] 0.499 0.135 0.001°"

p-value is measured by linear regression (p=0.05%, 0.01#* 0.001s%**)
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p—value
0.000
0.000™
0.000™
0.000™"

S.E.
0.161
0.030
0.037

0.057

0.762
0.775
0.725

0.833

w2}

A= g o
10MH
20TH
30tH

25>

-
it

<

¥

rAO

40t o]

0.05%, 0.01#x, 0.001%:x)

p-value is measured by linear regression
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<HE26> o] mE AFusg UEE vl
wE | ARYE [ getaz | geraz
T = - - p-value
(n=114) (n=123) (n=96) (n=9)
d IFA A A
Al A F- a5
e o W 17100 | 2140205 | 1010 | 2224100 | 0532
=T PR
7k?
A AAEHI
9 THEON L ami P | 3184081 | 301084 | 378+097° | 0.002°
HEE 341 72
A AAE I =
Aage] 7k 4
TWSS Wz | 356:08F | 364098 | 327090 | 4.22:08F | 0.002°
s mAe] B
Y72
H FAFuSl .
T 0931069" | 299:098° | 2.76£062° | 3.412043° | 0.043
=% 45
U Mean=S.D
a,b

Means with different superscript letter are significantly different

among group at p<0.05 by ANOVA
(p=0.05%, 0.013*, 0.001::x)

18) stefol] wpe 25

4
sejo] we ARVEE w@ Avks <E2>w 2o 4% gig Sv g

d
=
N
i
2
2
o

>
>
ot

Anadel ek FuolA nE, ARUE, getazel wel uotd U4
AR H Arhp=0002). EF ATuge] BaF AN o] W

5% 2a3e Jehithp=0026)
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<HE27> o] WE AFRSE vl
0 o & AeE | HeusE: | dedEF | p-valu
(n=114) (n=123) (n=96) (n=9) e
AL HEE 332+082" | 3.20+090 | 3.07+08 | 3.67+071 | 0.070
2] Ko sk
T 3684078 | 3564082 | 3.33+08% | 4.22+067 | 0.002
Fulsh A
Fo] wEL 2874094 | 2784086 | 279+092 | 333+1.12 | 0.324
<A 9
) 2954088 | 2.85+087 | 2.79+083 | 3.44+03 | 0.127
o)
ZEFA = 318079 | 3.20+077 | 3.00£070 | 3562101 | 0.077
A 505 o] .
s 3324073 | 3.19+077 | 301x072 | 3.00£071 | 0.026
2% A4
29 W7 | 367067 | 353+072 | 347068 | 356073 | 0.197
3 ﬂ- = E[—— é_l':“ G v sk
° i; 32:060° | 3182057 | 3.06:048" | 3542048 | 0.007"
2
Y. MeantS.D.

a,b

among group at p<0.05 by ANOVA
(p=0.05%, 0.01%*, 0.001%x*x*)

19) stgo] W WRE A Arjs B

shelo] we e A

>

W2 2

=R

=9 o] =AU (P=0.012).

[>

ehd 247 v

. Means with different superscript letter are significantly different
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<3E28> o] mE R Aujs =9 Ha

. g | AE | AERdE | deas | geds |

(n=114) | (n=123) (n=96) (n=9)

ARag F nAg

e o) A A H | 361075 | 367:070 | 353072 | 380060 | 0.568
e skl sy 7k?

ARAET  AER

uAFe] ZEE o | 370:076 | 3714067 | 36707 | 421083 | 0.199
stE s Y72

AFNESE  uAS

e W HHS s

e oq 4y 3644068 | 367070 | 350+073 | 424044 | 0.078
717

ARREFE  uAe

Al A Ao UA | 3BT | 3814073 | 37070 | 4114033 | 0.467
el gl U

ARAGF A&

AFAYEZ Y3l = | 3BH066 | 373073 | 363077 | 378098 | 0521
gata A4 Y72

ARu&F a7

Eors A 8143

A 98 v Sy 324074 | 3073 | 369+073 | 43071 | 0.054
747

AR AEE 124$0)

NEe#S 37067 | 30076 | 373076 | 424067 | 0.063
SA8ka AU

B W5 . )

2 BQ] A 348+053" | 344+049" | 330:0.44" | 3.73+045" | 0.012

Y Mean+S.D.  (p=0.05%, 0.01%, 0.001#55)

a,b

among group at p<0.05 by ANOVA

. Means with different superscript letter are significantly different
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p-value i1s measured by linear regression
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VAN

53

&
V
o,
A
=2
k)
i
Yy
I
£
Ho
rEI
AW
ki
e
£l

g | A EE R gy |
T i o} oJs o3}
(n=74) (n=123) value
(n=52) (n=32) (n=56)

g IFA oA AAEE A
2awge] ois] W] | 180:088Y | 144098 | 203+001 | 238+416 | 1&2+113 | 0450
Y72

A4 AAET Qe AR
& wle] W AU | 34041000 | 300:088° | 325+0.88° | 300+089 | 334+089% | 0.030”
72

rﬂ
2
>
>,
i,
fd

o,

stk

359+084” | 306:093 | 359083 | 327+0.94* | 375:083 | 0.000

W Arusse A 29069 | 266£059 | 3001062 | 290+1.27 | 297064 018

V': MeanS.D. (p=0.05%, 0.01:%, 0.001::5)

ab Means with different superscript letter are significantly different

among group at p<0.05 by ANOVA
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Id olak | 172 ofgt | 273 olat | 34 ofst | 5 o]F

T i (n=74) (n=52) (n=32) (n=56) (n=123) p-value

AN WEE 323+ 071" | 3024087 | 328+099™ | 296+097 | 339+081° | 0013"

sfekok

5o ik Zuo} AHA] | 358+068 | 325+084° | 378+094° | 330+0.89° | 370+082 | 0.001

Ho BEE 260+096" | 273077 | 275084 | 266+0.79 | 306:097 | 0015
SRR o] Bl 276+087 | 271072 | 284072 | 296076 | 302:09%6 | 0109
ZHAE 318+063" | 283+073" | 300:084" | 320+064° | 327+0848 | 004"

ARG ad A | 316062 | 288+070° | 300+084° | 323+0.69™ | 335+078 | 0002
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ABSTRACT

Effects of Beauty Industry Employees’ Job Training on
their Services

- Focus on Employees of Beauty Salon -

Hong, Mi Ra

Major in Hair Design

Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

1. Background and Purpose of the Study

In the present day, the expression of beauty is developing and growing into
the beauty culture based on science with the value of 'Art’, and facing
unlimited age of keen competition. To follow up with a trend like this, it is
needed to be prepared and competitive.

As fast changing as the beauty industry, human resources are heavily
valued based on the fact that frequent changes on lots of employees’ desire
and the need of high—education, high-salary, oversized employees which led
to the great need of systematization. Despite the phenomenon like this,
however, the studies on tasks of beauty industry have not been done at all,
and if we consider the importance of it, the subject needs attention and

studies on the side of beauty academic world and practical affairs.



#1

It is vital for beauty industry to understand if it wants to grow, it needs
productivity improvement through rational and systematic business
management, and it has to focus on achieving organization’s goal by effective
human resources’ management.

Currently, the industry has been trying to achieve external growth and to
accomplish it, the job training system played great role of all time. Through
this job training, it is difficult to evaluate the effects or related factors on
employee’s loyalty, job satisfaction, as well as the program’s suitability.
Studies on job training are currently insufficient and the subject is needed
constant attention and studies regarding of its importance. In this sense, it
will be very meaningful to evaluate and study effects and factors of job
training program on employee’s job satisfaction after they went through the
program.

This study is designed to analyze and verify effects of job training on
beauty industry employees. The specific purposes of this study is followed.

First, it is for shaping theories related to beauty industry’s job training
through theoretical consideration.

Second, it is to suggest right direction of job training system in the future
by analyzing the effects of job training on its service related to the

characteristics of beauty industry.

2. Method and Scope of the study

This study was searched for all published studies of aspects of job training
implementation and evaluation pertaining to each of the job training. With the
basis of this prior studies, this study will prove specific purposes of them
through consideration of theories systematically so that we were able to
extract related variables, set up the hypothesis, and ran the survey to prove
the hypothesis. Because wle tried to be realistic on this study, we combined
searches of related studies done by others and the survey to be positively

verified. The survey of this study were total of 40 questions consisted of
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population statistical questions, job training related questions, satisfaction and
service question after job training.

The analysis was done by evaluating characteristics of variables in each
survey. To verify the hypothesis, we grasped characteristics of population

statistics by frequency testing.



