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13) Marlowe, H. A. (1986). Social intelligence: Evidence for Mutidimensionality and construct
independence. Journal of Educational Psychology. p.78. pp.52-58.

14) Riggio, RE. & Messamer, J. & Throckmorton, B (1991). Social and academic intelligence:
Conceptually distinct but overlapping constructs. Personality and Individual Difference. p.12.
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16) Marlowe, H. A. (1986). Social Intelligence: evidence for multidimensional and construct
independence. Journal of Education Psychology. p.78. pp.52—58.

17) Riggio, RE. & Messamer, J. & Throckmorton, B (1991). Social and academic
intelligence: Conceptually distinct but overlapping constructs. Personality and Individual Difference.
p.12. pp.695-702.
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19) Naver, J. C. & Slater, S. F. (1990). The effect of a market orientation on business profit.
Journal of Marketing, 5(Oct). pp.20-35.

20) Hoffman,K Douglas & Thomas N.Ingram(1992). Service Provide Job Satisfaction and
Customer—oriented Performance. The Journal of ServiceMarketing,6:2(spring). pp.68-78.

21) Kotler, P. (1996). Marketing for hospitality and tourism. Englewood. NJ: Prentice-Hall.
pp.425-481.
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22) Brown, Tom J., John C Mowen, D. Todd Donavan, & Jane W.Licata(2002). The Customer
Orientation of Service Workers: Personality Trait Effects on Self and Supervisor Performance
Ratings, Journal of Marketing Research. 39(February). pp.110-119.
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ABSTRACT

The Effect of Socio—intelligence of Hairdressers
on Customer Orientation and Work Performance

Cho, Min

Major in Hair Design

Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

The ecosystem of many industrial fields including the beauty is
changing little by little as the age changes. The beauty is a job that
beauticians give people a beauty by a medium of the ‘skill' and the
necessity for the service ability and the smooth interpersonal relation is
emerging because it is a field that deals with the person’s sentiment
during the work. Such ability and relations develop into the customer
directivity to reach the task result. What has the biggest effect on this
role of line structure is the social intelligence.

The purpose of this study is to seek for the improvement plan of the

social intelligence by examining the effect of the beauticians’ social
intelligence on the customer directivity and the task result.
This study problem is to examine the social intelligence, customer
directivity, and task result of the subjects and the data treating method
complies with the descriptive statistics analysis, and collected data was
analyzed through SPSS 24.0 and the self-administered survey was
conducted targeting beauticians working in Seoul and Gyeonggi areas for
the empirical survey following the purpose of this study.
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When it comes to the effect of the social intelligence on the customer
directivity, it was revealed that the higher the cognitive/non—cognitive
social intelligence disposition was, the higher the information nature of
customer directivity was. It was shown that the higher the
cognitive/sociable social intelligence disposition was, the higher the
responsiveness of customer directivity was. It was revealed that the higher
the sociable/non—cognitive social intelligence disposition was, the higher
the conscience of customer directivity was. Finally, the higher the
sociable/non—cognitive social intelligence disposition was, the higher the
reliability of customer directivity was. It means the social intelligence has
a positive effect on the growth of customer directivity.

When it comes to the effect of social intelligence on the task result, it
was revealed that the higher the cognitive/sociable social intelligence
disposition was, the higher the immersion result of the task result got. It
was revealed that the higher the cognitive /non-cognitive social
intelligence disposition was, the higher the duty result of task result got.
It was revealed that the higher the sociable/non—cognitive social
intelligence was, the higher the financial result of task result got. Finally,
it was revealed that the higher the non—cognitive social intelligence
disposition was, the higher the promotion result of task result got. It
means the social intelligence has a positive effect on the growth of task
result.

To sum up this study, it was revealed that the beautician’s social
intelligence had a direct effect on the customer directivity and the task
result. Therefore, it is necessary to organize a menu which can improve
the beautician’s social intelligence and substitute the curriculum. The
menu constitution should be prepared by dividing the customer—contact
traffic line, focusing on the on-site practice, technical work, and
customer viewpoint. The substitution of curriculum should begin in the
beauty school, beauty professional school, and beauty department of
college in which a lot of students come together to start the beauty, and
the effort to train practical educators who will teach the social
intelligence is also required.

Although this study has a threshold that it did not substitute the level
and situation on the beautician’s technical area and it only targeted
beauticians in Seoul and Gyeonggi not beauticians from across the nation,
but if this shortcoming is complemented and the menu and substitution
of the social intelligence learning are prepared constantly, this study will
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be helpful to the balanced development of beauty field while the turnover
and the business closure decrease.

[Keywords] Beautician, social intelligence, customer directivity, and task
result
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