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ot Axy, 3w, 59, 6, 10¥, 14¥9] 54 2% 7
FEEE YEHY 240 AAZH. 2d 22 Ag=EE dEd
KMO gtel 930, <184 AfAe] sigdsts Bartdett®] 734 AF

T \2=1584.615, df=136, p(001= QlHA o] Sgo] Hgste] TEQlo]

S oISkt 8/l Aol met 571 89180l EEHAA, BE F
BE] a9l Aol 0.5 oo FHEo HYYL FEF Zow wd
7FeReh E3 AIFEE 2R Au 3T A2 42 Cronbach's

a=.887, Cronbach's «=.808, "4 Cronbach's «=.851, F94
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E4-2) wl8Rg Aus Bd SHE] A9E U geE

19. W7} ol 8 W&/ AL, Ak S e A

828 151 243 134 147

18 7k olsfd w7d AL BRAE A AN

e e e ! 763 04 215 076 357
D WL R A A S S AR g6 205 135 011302

2. U7k ol5d Rl AL BEAE stae] A A
2ol £GANE BE

700 197 322 244 -.094

2L U7t ol 5® m&TH A, FPAE FAE oo

Herow A 682 227 200 308 155

B Uzt ol4@ mRVlE A, gEAE 5ol o
AZEe] Aulag A3 FT

J40 875 155 109 .073

9. W7k o]4d wE7H FAH FEAE ARE A6
7158,

7.U7b ol W wsZR IR WS F Qlrh A15 580  .097 289 265

A64 7145 288 176 218

1L W7h ol wRTw A BRAES A%F A

~2 Az 218 302 792 183 159

377 137 789 138 166

SN T R B S RS 04 213 589 211343
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o}
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=
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N
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flo
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7234 163 214 747 295

269 406 007 .523 474

A S A e e A e wen 295 291 309 322 615
16, W7k ol @ mEB A, FRAE 4Fen. 230 476 330 018 .584
Io W IR RAIE B BN I B s y00 ge 106 537
IH3 3856 2505 2338 2145 1886

w2k A (%) 22,684 14735 13754 12.620 11.093

Cronbach’s « 887 808 .81 796  .823

KMO=.930, Bartlett's test=1584.615(p<.001), df=136
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p<001= QRIFA9] #go] Hdsty F54 a<Qlo] At FRlstiiH.
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51 U7F she Qo) A7kl £717] gkt 850 054 243 115 040
50. 172o] ol M= 1At Ao Aol gk 796 306 238 079 006
52. W54 Q% s RAbdel Q%o B2 qleh 88 112 -041 254 230
PR L L T — 137 19 373 071 091
4L BAEI S e BUw oUW wge wAd. 197 728 029 324 223
43,07 H 8 Eoles Aol Agsdtt 163 609 187 381 245
W T T R e A 130 123 778 302 288
Taan b Ao Rt AR WEA 050 311 685 233 212

53, AR oA w8 A Fedel da @ ol
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5. ¥4 EAAekE AL WA A& o Ao o
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54 U7k S Qe W AGAAY AN EFE o0 oge 40 @98 073
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KMO=.899, Bartlett's test=962.347(p<.001), df=78
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o] Aoigro] 3.0 ololAY Mol Atfglo] 10.0 o]l ¢ AA

7S F55HA] S Aer wisl=d|(Kline, 2011), 2 AfoAe= (&
4-5)9} o]l A 7H& FEFote A2 YEryt

(B 4-5) F9 Wl 7|&SAH

Q) o FFAx w9 g = =
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pl0DTHE FH () AEHTATT AR

_30_



N [ap] - N © 0| ©
N Y g o & o=
Ho & ¥ 198 3|9
v Lo N ¥ =4 X O D
XV < MR s B o > B = S o Bl Yo
_ﬂ.ﬂ o e = 0 =0 e
<
= jze] * * * * * * * *
e ~ * * * * * * * *
x| = ~ 5 28B2%h¥n
o | o R 8le @ B ¥ @ ©
el
B
&o %o * * * * * * * * *
- * * * * * * * * *
== | ~%3%3%kzsssls
= B 8 B I < » I |9
ze) * * * * * * * * * *
xX * * * * * * * * * *
P~ 325383888k
oF H B 3 mn B IFF I
<
,\.l_w ﬁo —
T ZO ZO  FO O R o oF
B ﬂrb ‘NL l_ﬁD DT DT Hl DT N
_ o X oo W Ho < Faly %rﬁ
0 ~3 G
B N
B
o 4 i
AN s
%JW% s
=3 N

—
M
X~ i
< b~
B 5 TR
)A "
o s |2
o - |8
= S| S
-
M.L <0 - I
— o +H| o
o < 8|1
0
ﬁo
_ — o o ~|™m
oh 8 % BB
) ) S| 10
X — 0 o 0 —H|lm
DT o0 (=} O g (9N}
s & I 9|
<
<
TO TO FO ZO T ‘_uﬂm ‘Juﬁro,_ o o o
o oW o | X T LB g
oF R odo R Ho| oo ) T o | N
o K = )
=) =
e
o 4 i
El = R )
oo [ Hip al S
75 £

("p<.01)

_31_



D 7Hd19 AF

Z(H)e

5

S

Agag Aus FEES DATE

H1.

A9
A
A9
A
A9

_.(:3._]-_

5

5

5

5

—_—

—_—

—_—

—_—

—_—

A

Lot

O
=

id

Pl

301002 10Hch 24 FEEe] =

1.830
ot

L)
1—

| BA%t A3t VIF

S

J=3 D/WES 1.9722 29

A

T

<

o808 AJH]
2 JFEe] 56.0%9

A=A, F=36.6422 Y} HFolE

o

001914 7RGl

a:
3 ael

=.196, p<.05),

262, p<.01), AFAQE

AM 4B

=
o

=212, p<.05)e Tzt

188, p<.05), A3

<

so2 yeth %, nlgas A

7Fd H1-1, 2, 3, 4

_32_



ez Fdo] AL

o
==

£
oo

(FE 4-7) n

VIF

o

SE
224
.066
074
079
082
070

.000
.001
015
034
029
720

3.630
3.501™"

811
231
182
A71
180
025

1.830
2.059
2.513

.262
196
188
212
.031

n_mo

o
of

2.472"
2.146"
2.206"

A7

0

olo

3.010

0

o

2.487

.360

4
Mo

.000, D/W=1.972

=545, F=36.642""" p=

R?*=560, Adjusted R*

"p<.05, Tp<.01, " p<.001

2) 7129 HF

ans Stk 7}io]1:]-.

tel  Hayes(2013)9]  Process

©

<]

Macro(model 1)& AHE

oAM AFAA =24
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B
__Q,.._

Zolrt.

7_114U

Aol 1
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H2-3. s§7do] AAT=Z mA= FFoIM A7ade =dans &
ot

H2-4. 4l4do] A= mA= FFoId H7ade =dans &
Aot

H2-5. &47d0] AAR=Z| mA= FFoIM A7ade =dans &
ot

@ ol nATZ n|R]= FFoIA AFAA S 2Hayt

o] By HAyy p’Z2 49872 p=.0000]" F4=(00D)HET 27

FAJol A= w2l FFolA

(E 4-8) 40| DARZ AL JPoIA ARAA ] 2PE}
TEHRST Sy T Al se t LLCI ULCI
& 1.1042 1579 1.4570 -.3936  2.6020
4 .3856 2219 1.7375 -.0530 8242

LA g
2} -2} A 3783 2129 1.7764 -.0426 7991
A w2 A A -.0086 .0584 -.1478 -.1241 .1068

R*=.4987(F(3,146)=48.4086""), A R*=.0001(F(1,146)=.0218)

@ Aol TATE mlA) Aol ArAH] 2dm
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o] B AHE R’ZLE 49182 p=.0002F {o4F<l 001K}t 27
2ol SAHCR Folottt. T3t 4ol nARER|| nz]= FFolA
HE2A 0] ZEFIE AHAHE E  Lygd FAHoZ  {olotdltt
(F(3,146)=47.1042). =AaTto| Tt AIE AmEA A=A * 27214 9]
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BAREE
2 2} 3372 2233 15100 1041 7785
A 5] g 52 F-2) A 0031 0575 0573 1105  .1166
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A ARAAL] 2EGIE ANE 2 EYe FAZHoZ  {ootdtt
(F(3,146)=43.2089). Z=davlo] et 2 A T
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d H2-32 714 =30
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FoA-gedo] EYEYS 1 =1.08672 FoJ5tA] ¢dal LLCIg -.04803%
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£ 4-11) o] DAWE nAE G ARAA ] 2Pan

R ki SHAET A4 se t LLCI  ULCI
CNE 19668 7169 27435 5500  3.3836
214 1669 2033 8210  -.2349 5687
A
2] 52 7) 0879 2068 4250  -.3208  .4966
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Gl i 2%

ugz&ow EQEIe w t=1.59522 GolatA] 91 LLCIFE -.0209¢}
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ole] AFAA ] xHaIIt YepR] ¢hoket. ozt At FRHAI 1A
W0l FF AN ARAAE FFS FA Gt F 5 ok S, 7t
4 H2-5% 714= 90

(R 4-12) FAo] 1A= of n|x]= GFolA] AF2A el =4 ayt
THEAS =Yg A4 se t LLCI  ULCI
R 25478 6687  3.8103* 12263  3.8693
A -0763  .2081 -3666  -.4875  .3350
L=
2] 52} A 0884 1944 4549 -2957 4725
A A T2} A 0875 0549 15952  -.0209  .1960
R?=4502(F(3,146)=39.8450""), AR*=.0096(F(1,146)=2.5445)
<001
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F&w =Yg A4 se t LLCI ULCI
e 17496 7497  2.3335° 2678  3.2313
FEA .3020 2201 13722 -.1329 7369
A
L3 1437 2098 6851 -2708 5583
T s E e R | 0296 0583 5074 -0856  .1448
2= 4677(F(3,146)=42.7607"""), A R*=.0009(F(1,146)=.2574)

“p<.05
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*p<.01

_39_



o
!
ofl
1o
nx
o,
B
=,
=
rlo
~
(@]

98= p=.0002% FoJeE(00DET 27|

et SEA0] A= mAls FIelA

EAdENS o t=-.066622 FootA] &1l LLCIEE —.12613}

“Ajste] SHAT DAWS A}
o] 2RFA 2EEA ehx ghelth olefdt Aw: SHAM A
wo] g AN TRl A FA erevty @ 4 9k 3, )
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F& R =Yg A4 se t LLCI ULCI
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FEA 4329 2026 2.1370° 0326 8333
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ABSTRACT

The effect of beauty education service quality on
customer satisfaction,

- Focusing on adjusting effect of job satisfaction -

Kim, Duck—-Hee

Major in Smart Convergence Consulting
Major in Smart Convergence Consulting
Graduate School of Knowledge Service

Consulting
Hansung University

The interest in beauty is increasing with the rise of income and
cultural level, with the increased interest in beauty spurring the
development of the beauty industry. Segmentation of the field is requiring
systematic technology and creative expertise of the practitioners of the
field, requiring nurturing of properly trained experts from the beauty
training institutions. Furthermore, the beauty training industry is assumed
to be a service industry with the recent conglomeratization and
enhancement, requiring both quality training and considerable service
quality nurturing properly trained beauty experts. Therefore, this study
seeks to examine the effect of the beauty training institutions on customer
satisfaction, which would be the practical performance of the students
being trained in beauty training institutions with the purpose of
discerning the factors leading to the effectiveness of training and verifying
the moderating effects of job satisfaction, investigating the conditions that

are more likely to maximizing the educational effect in the actual field.
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According to the study conducted, the first hypothesis assuming that
service quality of beauty training would have significant positive (+) effect
on customer satisfaction showed that tangibility, reliability, responsiveness,
and confidence had significant positive (+) effect on customer satisfaction
while empathy was rejected. Secondly, verification of moderating effects
of job satisfaction on the effect of service quality of beauty training on
customer satisfaction showed that on the effect of tangibility, confidence,
empathy, reliability, and responsiveness on customer satisfaction, the job
itself, the working environment, rewards, and social perception all failed
to have moderating effects. ON the other hand, while the amount of
work was rejected on the effect of tangibility, reliability, and confidence
on customer satisfaction, the amount of work had moderating effects on
the effect of responsiveness and empathy on customer satisfaction.

According to such results, this study proposes an educational strategy
to maximize customer satisfaction in the field for beauty training
institutions, and furthermore proposes methods to maximize the
educational effects of responsiveness and empathy in the field by
controlling the amount of work. The results of this study have the
implications that training institutions nurturing beauty experts should not
be short—sighted in focusing on the satisfaction of its trainees, but rather
place their focus on the actual customer satisfaction in the field promoted

by the trainees, calling for the need to provide more effective training.

Key Words: service quality of beauty training institutions, customer

satisfaction, job satisfaction
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