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27173842 131 .108 .828 195 .001 -.017 7153
714 1 .093 131 193 .103 115 .068 .683
2714 4 .033 185 .700 .350 .263 -.032 719
oh54e] 2 .094 .067 192 .869 152 .071 .834
5ol 1 143 .037 .239 194 .079 241 173
o570l 5 -.014 510 179 .560 .036 .067 612
QR EEM 3 .061 .326 131 .146 137 119 705
QR HEM 2 .148 -.061 .208 .092 714 327 .694
ERQla} ot 2 .184 .049 -.048 .285 .062 150 .686
ERQla} ohe | .017 .233 .063 .034 293 .661 .582
Eigen—value 7.005 2.654 1.660 1.405 1.319 1.009
4 (%) 31.841 12.065 7.544 6.385 5.997 4.588
A (%) 31.841 43906 | 51.449 | 57.834 63.831 68.419

Kaiser—Meyer-Olkin ZE223% 0.830
Bartlett ©] 84 AA-TAF FHUAF 1865.934, A& (df) 231, |2 && .000
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<l >.8 o]Ato] 1 Bartletto] F+HAA A} x*(p)gtol
00002 d¥FAQl 7] 05HTH 2A ey Q@A Aetstrtil Htsy
o] ZItt.

TEA 9 FEgo] AHAQl 7|E 50%E ool BAF = (%)7} 68.419%
2 Ueigy, - AFgelA FEez F a9l BE7F Al £F
60%0l/ o] Yeh} Sdmpo] FEANS Aty SEoite Zite Ko
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A S4es s flste] WEdEde Yulste AEE A
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Cronbach's a @2 A5t Van deVen & Ferry(1980)ef <Jst#
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T = N EdEardy Ed)ei Py B BEEHA
Efelt st 174 3.00 5.00 4.0704 4543
DEEIER Y 174 2.50 5.00 4.0905 5575

247 42 174 2.50 5.00 4.1868 5291
ER-0 174 2.14 5.00 4.1045 5756
a7 0] 174 3.00 5.00 4.2000 A755
g7} 174 2.71 5.00 4.2125 4495

& = got [ 98d [ A7 | 24 [ g% | A%
v ol | meA | Agm | B | ol | Ay
gorz | Pearson A% 1 A443%% | 309%* | 217%* | 340%* | 456%*
fo1 et _
oA Ho8E (F2) .000 .000 004 .000 .000
gz | Pearson ATA G | 443%* 1 A43%%F 1 270%* | 419%* | 505%*
El
Ei oS5 (F2) .000 .000 .000 .000 .000
Pearson AzHA4 399%* | 443%* 1 249%* | 530** 615%*
471492
GolstE (FZ) .000 .000 001 .000 .000
Pearson AATAZ | 217%% | 270%* | 249%* 1 303%* | 506 *
EXER
oS E (FE) .004 .000 001 .000 .000
Pearson AFBAZ: | 340%* | 419%* | 530%* | 303** 1 576%*
s3]
GolstE (FZ) .000 .000 .000 .000 .000
Pearson AFTHAIS: | 456%* | 525%* | 615%* | 506%* | 576%* 1
SRR
oS E (FE) .000 .000 .000 .000 .000
AT IAZE 0.01 =AM FORYTHSFE).
* ATIAZE 0.05 A ST THSE).
EFQla} Sh52 QR AR 4437 AVAF 3997, 2AEY 217, S
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e AnE AL = | gy | B e
B oF | e TE 3k | VIF
%) 1.139 | .260 : 4380 | .000
eelat st | 168 | .063 169 2.655 | .009 753 | 1.328
’ oRgEey | 208 | .053 258 3.949 | .000 719 | 1.390
27142 .368 054 433 6.791 .000 752 1.329
a. &P ARAT GOk pd 10, * p< .05, ** p .01, *** pC .001

Ol

CEHARANA BTt 850 gl 2.655(p=.009), SPLARTA (ghe
3.949(p=.000), A714%e] FHe 6.791(p=.000)2 F&uso] EAHCR
ERlat s, RgEEA AL BT §o5t A AT vAE
Ao et gelnetge] £24E(B=168), RARTMo] LiE
(B=.208), A74E0] HE52(B=368) 2HEUo] Jfo] mAL Ho= 1}
Ehdth SRl A4EH(p=433), ARARBA(F=258)802 9
o A1, Ehelwtets(f=.169)0] AgFe] AL Aoz ehyt,

s aets AR tel ek 7bd A4 Avke [194-209 et

etz sy |

K
258% %=

o mera |

=
N o

*p< .05, ** p< 01, *** pd 001

(79 4-2) 294 sk 4Rg3 ghel A A4 2
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4-1819] B4t EAFA Fgkol 27.737, folgHE 00022 <059 3§
K

(3 4-18] S TE5HS(EEH0]) 1 BARRA?
ny A5 df BAF F folgtE
39 12.856 3 4.285 27.737 .000"
3 2} 26.264 170 0.154
24 39.120 173
a E5AFT Aol
b dlEHS (), AR, Bl sk | R REA
(3 4-19] Sl FE5HFEEH0]) 1 AL
e HEE Zli : e t 52 244 57
B ToEl | e B 33 | VIF
=) 1.596 312 5.112 .000
Ehelt 5 | .094 076 .090 1.243 216 | 753 | 1.328
’ RAREAS | 170 .063 .199 2.688 008 | 719 | 1.390
271492 364 .065 405 5.595 000 | 752 | 1.329

a. &S g5l pd10, * pd .05, **  p< .01, *** p< 001

o2l AR Aol A BRI S5O kel 1.243(p=.216), FHHEFA 7k
2 2.688(p=.008), A71/dH2] 2 5.595(p=.00002 FLHSo| FAHL
= BQIT otse ALt FAHEA A7dEe foft A9 =
nXe AR vyt ERITSHGo] E24E(B=.094), JTFo] uAA &

Lo yea, oRARge] R4E(B=170), A7 4Ho] R4S
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(& 4-21] AT} 1 @AGEAS — A B4 A%
) HEZE A EZRAS
7y o 0|5} 3
3 B | mzed | g ‘ FeRE
=) 2.308 438 5.271 .000
Efoly} ok .109 .106 .086 1.023 .308
1
QA 1 erA 176 .089 170 1.984 .049
2713 152 .091 139 1.661 .099
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ABSTRACT

Effect of informal learning on the Job performance
of Small and Medium Enterprises
— The mediating effect of focusing on organizational
commitment and learning transfer —

Cho, Young—Wook
Major in Convergence Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

With the development of the 4th industry, the market environment
of SMEs is changing a lot. It is time to change from the old way to the
new way. As you can see from the recent Corona 19 incident, small and
medium—sized companies’ business patterns are accelerating change. Will
you lead the change? Will you be subject to change? SMEs are standing
at the crossroads. In this environment, in order for small and
medium-—sized enterprises to continuously grow and develop, it is
necessary to improve management efficiency and strategic organization.

This study suggests the rationale for revealing that it is necessary to
increase the job performance of members to improve corporate
performance by making the most of the skills and manpower possessed
by SMEs, and that organizational commitment and learning transfer have
a high impact on the job performance of members.
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For this study, among the factors of non—formal learning, learning
with others, external search, and introspection were set as independent
variables as sub—factors, workers' performance was set as dependent
variables, and organizational commitment and learning transition were
used as parameters. We investigated whether there is a mediating effect
between job performance.

In this study, a previous study, a literature review, and an empirical
study method were combined. The sample was conducted for workers in
various small and medium-—sized enterprises, and the sample survey area
was surveyed nationwide, but it was conducted mainly in the
metropolitan area. The results of the questionnaire were conducted by
factor analysis, feasibility analysis, and regression analysis.

As a result, the summary of this study was derived as follows.
First, in previous studies, informal learning classified three factors:
learning with others, external search, and introspection, and the results of
organizational commitment and influence showed only positive (+)
influence on external search and introspection.
Second, it was found that all three factors of informal learning had a
positive (+) effect on job performance.
Third, in the case of informal learning, only two factors, excluding
learning with others, were found to have a significant positive (+) effect
on learning transfer.
Fourth, organizational commitment was found to have a mediating effect
between informal learning and job performance, and only external search
and introspection among the informal factors had a partial mediating
effect.
Lastly, learning transfer has a mediating effect between informal learning
and job performance, and among the factors of informal learning, only
external search and introspection have a partial mediating effect. The
results of these studies show that only some factors of informal learning
are partially mediated by organizational commitment and learning
transfer, and have a mediating effect as a whole.

[(Keywords] Informal learning, learning with others, external search,

introspection, organizational commitment, learning transfer.
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