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Carroll¥ Buchholtz(2014)= 711 e] AF3] 4 29 (CSR) et = 47 €]
T3 8.4 3] BAlol el thak o] Adwstar vk WA AAA Aol
2 Mool Fedtta 4%ty Ya e v =) oy AAA, W

A SE A, XA Melo] YR FEHE A Ek old 4719 AL
7F Aol FaloF sk Ao Hofof ghthal eI ZF A 84 A}
o = A &Aool AF A Q1 1ol A HiaL 47]e] g8 AhE A e

1 Aol ofy 7] wiZe] AAZF Aoz A U7e AT 1 AAE

7190¢] AF81 A QI (CSR) At 19700l Eof7bi Ad4 SHoes
ATHEA o AASH o] o Yo 1980dH 5o
o g2 Bl A3 =S AAKG(ERA, 2003). 1980 o] -
ol = ApE|AleFo] 2ol 7WHE = 7190 ARl A ) (CSR) A7k X1 5 A
ol uAAES] MFTE Bt S H AT AFS| A ol 2ol vpEE i Al A
AbE] Aol 713 BAE Fad o B BFEE MY &

al

shSiTt. kA 1980 d tiel = 71999 A3 A ZH?J(CSR)OH gk A RIALS] o] @
7 oA 7149) ALgl A A (CSR) Aol g AFAFrt ZatshA
A =5 At} (Carroll, 1999).

Donaldson®} Dunfee(1994)+= 3 A2 ] yol7}, 534 A3 A 2ol &&
Fate] 7191e] AFs|A AJA(CSR)S AF3] 4 Fo] 25 A =™ o] gk AL

sl F 7 o] =AEE 7HEsk T A= e AL A ok
HAES Algstes o] 24 AA AbE Aol L, thE Sk theFE #
A TEYE] T ntF o R 3w AAA HA] ALS] A oot} ©
gk =0l = 71 AR U o2 EA oldBAIRLY] WFTt FEE X
A AnRE, TR, A, AR ARSI ZAA] E3ekA H A

20009t EolA ol AAIRS] W7} oS FAEAL e AT 7
& AAA AdE HolA BHoh FAA ] 71949 Al A A ]1(CSR) 2t =
48 fgk A84 HES AESHAT Vogel(2005)9] AF-E vl 9 A13]
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Aol FEsfjobst=Aol gk A2 A= A
ARIALS] o] AFE] A A Q] 5o A Tt Al kel
A 7199 ARl A A(CSR)o] Almd oz k9] Hokth A
Porter®} Kramer(2011)+ CSV(Creating Shared Value)= 7139 A}3]4 =)
A ( CSR)«] Nds Az 7ol o5 == A o] 5ol A3l
= Zlo] ofy e} 7]%4 F L AAZE ARSI AR THA =
ThEo] whEo] YA Ao AAAQ olE Faof ok Aolv Tk
719 o] FF oA Zobd olo)s =uiststH "1 THLH AHGHGA, A,
=7t 5 719e = vFS ol BAREC] oA Ftete Aol Fr
7FA 7ol Aot 53] 719 SR7AEE(CSV)F 7199 A4

Y (CSR) | 7 2 Apo]fl o= Hl=y 29o] Avd of Fehal 430
A AL A AQI(CSR)H &/7FA = (CSV) o] 7HA = AFol A2 v [
2—-113 2t}

a1 At} Vogel
7
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o =
offl
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0of

ol

kI
_>,i

ol
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i_tz‘

l:-

[32-1] 7199 A3 A M (CSR)H &7 F=(CSV) ¢ v

22| 7199 A5" A(CSR) 247122 (CSV)
AA | 719e) A9 =olulgnr) e AlEAAA He)
— 1%0] EAHQ Bkl AR AR | - Zol 27 W 7|9 AW e 9
eoy | P50 s P o Wmg s ol
U sishae) Zvio] A 719e] o) | - 719de] AL ARAAL ol gaA
=g gl AV, AR SRS B 2
8% | AW, AMEE = s} 2EAT} B 71 A%
. | CSRe] ekt 3 o) A i ] e
aA | OF ; Hj I et e 5l Al oy azo) gat we oz
BATORE ke 50lo] AME % | SN AN FUAL 918 A
RH | Aol O e ke ARl Wl | H 9 ALAAS el sUEE
N BEaEs weo = K3} S8kl A AdAPSRS AT

71519] A1 4 A(CSR)S] Aol e T 1R ol YA,
AAH TRS AvAnw 2A FAA, A8 H, B34, ol



Ao 57 R T3 4 vk WA AA A A2 AFA, A BHs
o= 71h4e] A3 A A (CSR)& A elgk Zlelth Hopkins(2003)= 71
o] AFg] A A J(CSR) 7149 ola|BAA S &a]o)ax} AL zh=d) 3l
o, FoH FH| A= ALS] A Ao EHo] 7|99 o] FHASHAA
7197 WA AbES] ghe] 48 o A= o vk A o] selth
A, A3 A Ao 2A 7T ALS o] BAE 2H SR V] A A
(CSR)E A9olsFt}. Pinney(2001)+= 7149 AFs)A AMJA(CSR) =2 7]
AR A2 7S T3l BASE FAA IS HAslehe T4

4He) 9P Arjahd ¢ Y b= A FY AL BH L A
2
o

ofN

H

ol 2 u2 ity

Aok AR, 8744 AU AARA L FA O 799) AE A AL (CSR) S
A& Aol Lea(2002)= “7191¢] A8l 4 #9)(CSR) A 975 o

7154e] A A, LS A g o 719 oA oS #elste s ot
& ¢ o). ol AL AARFE BE 22 TFA), 1 8w

714 BAZ A3 EE =89S XA ooy F o =N FHA %

A 7194l Ak A AA(CSR)S B At A, o] AR} A2 o] 3
A2 2 JaE TSR G Alolth Khoury 5(1999)2 719 <] A}
314 AJ(CSR)2 1A, F2A, AHFALS], AfA/FAA}, A5, F52tet 7
AAE E3ek ol BARED 719 FAA BAlRtL & 5 vt AR EQ)
QARE AAGAE ] B EA 222 9 83 NS 99 B4 18
A Aot QA AHRE 2 olsBAA Ak S H oAt oA
A, AL 2D 7190 LA B PES olopr)shE Ao RA A&7t
89 7199 A3 A AQA(CSR)2 ol AAAe}t H P dso] Foatd &
oA #AF ALs|ol digk AL FAA PFs ongtrial skt

[2-2] 7191¢] AF81E ALY (CSR)S) A9

O:
o

A7A A o]
7191¢] ka2 A (CSR)L 7141 9] ola|BAIA Sl &) 243}
. 491€ 200 s A0l &, 7199e) AFRA A9 (CSR) e 5
Hopkins(2003) o] 719lolola} EaFHAE ]} oAl AfgEe] ate] A
& 2N d 9
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A &7Vs7d g2 7199 AFE A A (CSR)2 o] sl A AL} 7 3
Marrewjik(2003) &-52] & 28 QoA 77} A3 s A=Al #HAH
F5S on

Petkoski and

ZRAS 74, AGALE s G ) e FINA 1939

Twose(2003) | A3 ol A &7bs3r A4 2do 7lofsts 7|99 &%
Porter and | 7119 A9&e o= A= TS B B71430 o] 3} A3
Mark. Kramer | A A% £33 2 g4t Ao 2ZH 719 A3 2 A (CSR)&
(2002, 2006) | H]&o] ol d Al 73], AAF-$<] dHde] H+= A
7149 ALE] A 2 (CSR)> WA oF-5 dol 7|49 44,
A8 A oJeFE o2 71 el d S #estE e wEoler &
Lea(2002) - -
F UL AL FARITE BE ZEA, ¥R, 1 18
A3l E {714 AR P E e €8S 2 F
7199 A A A Z2 7Yg ARYA L VgEGE B8 2
Pinney(2001) | A3t= F-A 2 JgS Hhslstes BA FAHEA 9IS A
ststr] flEl dsshe A
Mohr et Ars|o| A RS = Q)= Y-S AbA ] A ASAY HA s,
al.(2001) Aoz FAX avs Husr] 918 dEsh= A
71de] WA YIS dol olaj@AAANA A= APo Rz 70|
Sloom and |1 Najel 471 93E Amsistn HAN AL A8k
Gundlach(2001)|
= A
Marsden(2000)| @2l ¢} o F-& 7H WA EA2A ] 7|92 1 A3 o] ‘AIRP
Maignan and | 71 9] ol BAAEZHE Fodd 214, FAH, A-FAFH
Ferrell(2000) | S oldst= A=

Khoury et al.
(1999)

A WAL & 5 e A8
AFR, 2R W ng8y NS 99 T4, 28D 835
Aot ARH 4AE £
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ojefgh Alztell A 714 o] AFelH A (CSR)Z sl 71]1o] ofm gl “A

a3 oS s EA 2 FA F=th 7ol A YR

R
A AAk & A7 FAAAE AAGIL o] F & Freta Aol 23
2 T ol g So] RRAEY wF AA7 BN $eA, A4
AQaAA e ATen YA, FRAEY 5 A4F 2EPS 2reka JEA
2 248 AL 7)ge] AT AAk & AL3)H ATE QPsHE W
ol | 4 Qi Alolth Ea 7]gle] 34 Ledolu} SAjngA falF
Ao ea WAAIE RS oA, BE A19e] AgBANA TR
W7hE AFeha A, AdA e A JesisA Fol ol slgatia 2
% gk,

2.1.1.2 7149} Ab31H H<QA(CSR) 9| &4

7199 A3l H QA (CSR) thdst 4o wroly Aldle] ®iglel ulhe}
o4 Edlgta & 4 & de] RS 1960 d ) 7192 AFs A A
A(CSR) &) 7N 7143 Arslebo] <A kAdol EH?fL =7t F5 o] FATh
Elles®} Walton(1969)2 “7194 2] A3 H I (CSR) = 7193 ALel o] @A =
Z437] lsiA kA E dofl 7|dS gEta F 3 ato] &84 dFs o
3= Aolgk Fh. B3 McGuire(1963)% “71¢1o] AL3lol] thak A%, W
A o5 thebs A Rk ofe}, o]y of - o] e M A Abs|e] gk A

2] 3
WAl AQ)E vt ATolgkar g olF R 23] AMde 719 o
&g Rojdts Ad 2HS 2T

1970 4] o] 7] o] kg4 AA(CSR)o] AF3] 4] #AlS gromA] thet
s FEjo] o]2o] TS k. A FF FASE 7199 A A #9)
(CSR)< vieti= gl o] &34 osf #AIA T4l o] Al ol AR} o]
Eo] Qv shAINE ofel] kA el o] &S AA|shE FHE Wk Aol 3l
A}, v Michigan tHH<Y4 2] FordAb7F & 2 (1919)2 vl=rol A FF
FA T 928 s v A7) 2 FrkEch FordAb} o] &S AFS A
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Aers ow

G Az B Sde oARAL e AAdel 454 A9

(CSR)Y] o]&3} @ A|A St 7P 2o g 7ot o] oz 7] 9 A3
A AJ(CSRIY 9, e B e "2 A=y H2s 7HestA @+

= AHS XY Qv (Hillman & Keim, 2001). o] & A A} o] &2 7]H =
ALS] Soll A A AEsta A sk J1AstE SR geldtt g2 AL
o &&Ho = EA0]7] WEel 7Y e = ABE TSk vt
olsfj FAAFeto] Alefoletal & 4= Utk ol WA= FA= F5, LHAL
THL oz & 5 glon WA= A FALE o @A 7A] R of s A A A}
ol o 719 Aame) Fgol thate] MH, YA A *of 5,
ARB] Soll M HAZ ZIdARI e =AY Ads FEor doh(HU G T,
2006). o] A A A} o] && titsh= 282> 19531 "= New Jerseyol A U
AR o] £2FAL SmithAb7h T 2| gt 1,00088 & 7]kt 5
™

Fol Al AAA slge] 0X = AE"E WY FFEE0] FAl Ae Aol

HY2 oAl F7F 71 el EellA A7bE AL mEbd 712 Q17 Z7R]1e]
St WA} mEVIA R Shue] Ao r M A S o] dsof Al RAa
ok 719 ] AbEl A A (CSR)O T8 F99l 719 9] Atsled 2 dst
gk Hl o] o] o7t (G H, kA&, 2012). o9} Fo] o] s A A A

Ao A 7199 AFs] A AQ(CSR)< AT B34 o]&°] Freeman(1984)

o] F#3l o] WA A} o] &(Stakeholder Theory)o|t}t, AIAE S T80t
ofte} thFgt ol B AAE (TR, 1A, ¥ H FHEUA, AGAH] %)%
WA Ak BaL, o]y ol RAIAE T WHEA ] AYE ke 79

Zolojof & F7|E ZHA H=Hl, o7t &elA dEo] 7Yl oo Qﬂ
ol ghes s Bt ARt A A o ® BE o] HAAE Al ®F
A= A BV dol7] witol, olsj ARt o] B2 15 vYE &
Toll thal deFA Sdeeol] wet @ UA et W s et 21



il vt
o A A A} o] B2 AAA o= WA thEAQD A= Carrollo] th 1
+ CSR v =5 Faf 711e] A3 4 A (CSR)= B4, W4, ¢4,
A A Aol o] 7HA] G oz drstal 9t (carroll, 1979). ©] E&& 7]
Aol Akel A A (CSR)& A8k x4l et ol ARt Fo 1= 4
A gt = 2ol 71de] ALl HQI(CSR) B 9= Fholl +-4AHde=917F S
t odE Bedo)m 4o gole] Y 0 o F 4] olHnke @
AS 7FA 31 Yrh(Schwartz & Carroll, 2003)E ©HHS w9817 934
Schwartz2} Carroll(2003)<2 CSR witjo]o] 138 23S A A|glt). o] 2&-L
BAA, HA, & dGo] Mm FHAQ BES Hola e
s IS W By 7] dgom FAE I Uk o] B
7(-:)1 Z

= - 63
AA, A, &84 959 FEAE7HA AN F dve 3 s 7HA

ﬂll

(23 2-3] 7I4e] AREA R<A(CSR)l AoAA 3709 9

(iii) Purely Ethical

(iv) Economic/Ethical (vi) Legal/Ethical

(vii) Economic/
Legal/Ethical

(1) Purely Economic (v) Economic/ (ii) Purely Legal

Legal

Z %] : Schwartz, Carroll(2003)

Wood®} Jones(1995)+= “o s #HAIAFE W7 o] e A=}, &5 o] s eAIAt
5 Alm R rEslkglon, AFg A ofgpell tigk 719 Wkl el A o
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T5 Wrieke= Absol olsjdAIA e AL th, ¥ Donaldson}
Preson(1995)2 o|a|#A A} o] &8 372 AlZto 2 FEaA] Hopt) HA
T3 4 (Normative) Alzte =z oj@ 7 shd FgA7t =y #olar A sHA A
AE ot== & A avlsh= Aolal, FHAE =74 (Instrumental) A|ZHS
= ojgA st 7de] ALElA HQI(CSR)o] 71 A4S e A gze
= 28 = el tig Al Al 7)ol mhA e = A =4 (Descriptive)
AlZE2 714 el AFel A A (CSR)o] #4d oWl E5o = 797 d dAA
Uet= A& olsistaral sk SHolth
S ARS gl BAE Y A 719 A Ul skl IAAE 3
Ao zA 7194 ARl oul & Far )l Carroll(1991)2 7142 =+
o] gz tiste] WA, =92 M 7hA oFst A3k 7] AlRle]ojof
oo F48kA T Hemphill(2004)2 23] 7190 AlR13} 7194 o) AL3l 4 )
A (C

ATV

CSR)E E8814 AH83Am 719) AlHle] 71919l Ab8]% #91(CSR) TE
2 TPgehs E d BT Adon wath /GATE GolA o]ejolet
AL8] AAle] Bolrbs sglow Qo] ALgl7h B WE ALg ARl W

o HYATE A% w7194l A8 A HAY(CSRI e o] B2
I BN FHEOR TEY + Yk BARL FF FAF Y B

A 7149 ZH%I 75‘%1]*—1 31%‘,2?; FA L @drH el 5w w

=, Aol
2RO O]z%HiPﬁ]X} %ﬁ% AL glar 7]]le] Adeow ﬂxﬂﬂ 33 o9l
A A Ao aredskar Qiok webaA] G711 ARE vhetEAl Fa 7199
AF81 A FQI(CSR)O] F71HQl FAlehs 91418 2HA ") H 2ol o] F
THA oA S AEE FHEC] dFH Adn. AEE TI]de] Akl H
(CSR) 9] 7Ndo] Yehar, AAA el ALs| A 35 7EA o2 H A
a1 719 A& AR Ash FHo® nigtEE dFEe] AFHo
2 =o¥ar k.

BT FAAES Holdo] Garriga®t Mele(2004) &= thFer 719 2] AL3]

Z M) (CSR) o258 =14 I, AXA 34, B4 a4 183 &7

o § %
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4 ggom Auarh A, £ BEe IR FuaE olgg Ao
o 7lgro.z ahm 7]ge] A5 A AA(CSR) BEL BE AAA B4 S
FHe T3 Ak BA, A B AE A8 A A ko] Zolut /g A
3} e 0B Jlwo AA Gejol A s]gle] ki Aele] A e 7

o)
)
o)
%
i
X
2

[£2-3] F& ol 714l A181H B (CSR) A<
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[34-1] A7 didAte] dnb 54 24

T 1R %
A w7 128 63.4
(n=202) oA 74 36.6
30t) gk 24 11.9

30tH 42 20.8

&% 40t) 82 40.6

(n=202)

50th 52 25.7

60th ©] % 2 1.0

e A 126 62.4

(n;j;j)Z) Abel s 54 26.7
dd= 22 10.9

BEAd 76 67.6

AL A7 = 18 8.9
(n=202) A7) 8 4.0
2 A/PHAE 100 49.5

719 FR 2714 42 20.8
(n=202) %719 160 79.2
F/ A ek ZA/A T 8 4.0

2 /7 8 4.0
(n=202) B/ T 7 4 2.0
M&/03/74 7] 182 90.1

A % 70 34.7

A= A ]2 102 50.5
(n=202) AA 6 3
7] e}l 24 11.8
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1.2 71EFA BA

2 AT AE S A%l et A4 (normality) & #4187] 915te] 7]

FAZ B4 AAsgen, A3k 0 olde] £ gom 71%E

AFATHAI A, 2013). 7|=EA #4114
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B
rlr

A1+ (normality) =

[34-2] T27149] A3A AA(CSR) 9 7=&A &4

SHAF N H EFH} = A=
FAAAEHAAL | n=202 4.23 784 —-1.051 1.770
FAAAEHAN2 | n=202 3.85 918 —.634 -.298
FAAALE A A3 | n=202 3.64 921 —.546 139
FAAALE A AN4 | n=202 3.77 966 —.466 —.413
BFAAALEAHAAS | n=202 4.01 .840 —.628 415
FAAAE A A6 | n=202 4.02 903 -1.185 1.651
FAHALE A AT | n=202 3.45 1.002 —.388 —.423
FAAAE A AAL | n=202 3.92 877 -.559 —.292
FAAAE A AY2 | n=202 3.92 854 —-.814 787
FAAAE A A3 | n=202 3.67 1.112 —-.773 016
FAAAE A AYL | n=202 3.70 962 —-.726 .389
FAAAE A A5 | n=202 3.46 1.124 —.418 —-.677
FAAAE A A6 | n=202 3.62 1.016 —.456 -.231
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ZA=AA3 n=202 3.72 .937 —.519 408
Z A=A X4 n=202 4,23 821 -1.207 1.920
[F4-4] 7149 $2719 ALl 7165 24
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=719 %94 n=202 3.63 911 403 101
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=719 245 n=202 3.48 953 249 .344

7 [e]

714 <l n=202 3.52 953 —.334 —.162
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[4-5] F471919) Ab5A A (CSRIO) Q1WA T 412w 244

- 2UARH A==
A IS M8 | FFHANRAY | Cronbach's a

EUEREEEDI: 547

EUEREEE DE 823
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.000
202

202
080
.000
202
.096%*
.000
202

_66_

202
D12%x
202
202

*P<.05

-

o P<.01,

Pearson

R R
Mo K, B ; i
= 2 sra| &8 1a 5 858
™~ ﬂuJMﬂN Lle|alela|g|=
= | =N 2 ) .
£} —
7 = tlslalt|slalils
<0 N ™ ™
= ¥ AN
° ) Mo e Q| © | =
0 ey
o .
o T Nr % %
g ® 818318 8(8|~
= © 3 o I o | D NS
B} - HT_
oz W o
~ — —_—
<0 Wo T A s *
w o ®|EEediga.] |3]dls
B.L . = < — ‘LI__.uwnA—i (o)) (@] N N [aN] O
) —~ ~
7oz S AT
I~ AI AT — r N
- XY 5 O Wl o 2 le
o it | ,mﬂ__@lo — S|l | o|lo oo
oy o} ~ —R | o|lolx|o|o
N I DR PO 10 S
= FEz 2G| (2|E| |2|E
=0 o <0 | 90 <0 | 90 <0 | 00
R IR
HL 0 %o » | o » | o » | W
N g | S| 5| S|
A X O | o SR O | ot
o T 9 Ho s I VI I S =l (e VI I S il I a W
N
mw - mm % R g | R®zped | prwr
0 7 -
s #o®8 | FEWRS | W
B 0|

ok P< 001,




4.5 714 AR

AT 714 994 ARSlA AA(CSR) T 71 9] 44 Absl 4 A
A (CSR) o] A3} 2215 A A o v X]= 24 & % (Main Effect, &)
o SRl FEHEWEG AloldA tirIde] FA7IY Ade] mizfE
(Mediating Effect)& Ztetsh=dl F3o] 9l

4.5.1 WiNHF9 o4 HAA

el aa7l Fog Aow A& 7] diMe a3 22 =
S W= oF shtf(Baron & Kenny, 1986; Judd & Kenny, 1981; Kenny
etal., 1998). A= S} FHHUA ] A a7 Fosfof st =4
SHAI wizREle] WA Y Folaof s, A= w5
1] #AZE Fefsfof dut wiAH o= w77 3 3] 72 9 *’}—ﬁ
Aol thek S=HWAS AH-EHT SHAJN T 50U A
of g}, Wk, w7 glo] & R el SyHlo] FHH

;;‘:! QIS [€) A
AHEA7E 0o Ahgerd gd dAESE dvkn @ £ g
o

2
%2
o
R
)
—
=

mediation; €+ gk wi7R), Wi L3 3] 7] A4 o] FEHQA ] gk £ Y
el A anrt SAACE Folg ghe HeEhE g e SHRe 59
ol thgk A EI7F Folokal mi/pAl o FEATMY] A B3k o5t
w SR wizhRle] A E ARG wyf Tt 3 3] o] FEW

7l o]
Qlel gk HHw X‘xqﬁiﬂrﬂ Zhepd, FEHQ vl &3 (partial
mediation: 5 w77} A= AHow FHS 4 Avi(Baron & Kenny,
1986; Judd & Kenny, 1981; Kenny etal., 1998).

4511 FA27199 AH34d AJ(CSR)F HEaF 719 F94 2AA
7Rl o] &3S ylotslr] kA EAMEA (ANOVA)E AAlske] Atk 1H
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Bt Aol & AN AT Ak [H4-8]eh gom] JRrise] y P
2 AbE] A A A(CSR)# 4] Abs] A A (CSR) (F=176.077, p=.000),
A sdAo gk T4 ALe]H A (CSR)F &4 AFs 24 221 (CSR)
(F=60.943, p=.000)2.& ®% &<t}

[F4-8] BAHEA (247191 A184 A (CSR)—uF-73})

=4 = - . AV
X 3 | =3 | AF® Re= | FT | OF

Lo,

8

]l

(CSR) 5
- ﬁﬁé 79.085 2 39.542 | 176.077 | .000

=)

A
>
>
ol
i)

=2} 44.690 199 225

SHA| 123.775 | 201

(CSR) |

99 47963 | 2 | 23.981 | 60.943 | .000
T
2] 133

=2 78.307 199 .394

SHA| 126.270 | 201

T3k, Baron & Kenny, 1986; Judd & Kenny, 1981; Kenny etal., 1998
Farstel HYWSsh F5UF 71 fo42 ARSIk [H4-9]9)
TRkl tiek g9 A ARS A ALY (CSR)E B=.427, p=.000°] 31 o™
1314 A (CSR)> B=.468, p=.0000.2 F HHWHI 5 %q»a}
VIF=1.549°2.2 thz3d4d9 A7} $lle™ adjiR ~2=.6359] =

< Akl 2E]ar 22 E Aol tEk T4 A A ZH‘%‘,(CSR)%

r2
4
2 N ruim

>~

o

l

ON

_IXE_EL_I

o

i ¥ Mo my

k
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B=.258, p=.000°]%1.0.7] g5 A}8]4 <) (CSR) & B=.427, p=.00002
™ om] VIF=1.5490.2 TE3a4e] B47} ¢lgle.
m adiR~2=.374¢] A gt

[4-9] AT (F27199] A3ld A J(CSR)—>HF-7 )

nEEsAs | LIS
= Eg T
K P T P—value | VIF
2=}

(A4 | —.022 .208 —-.107 915
%‘r%ﬂf

. *];_]flﬁ 523 .065 427 8.060 .000

A =4

,ﬂ}g (CSR) 1.549
) 458 052 468 8.820 .000
(CSR)

R™2 = 639 / adiR™2 = .635

(A=) | 1.102 276 3.996 .000
e
Li_]flﬁ .319 .086 .258 3.716 .000

= =

lg%j\] (CSR) 1.549
&34
*];_]flﬁ 423 | 069 | 427 | 6.142 | .000
(CSR)

R™2 = .380 / adjR™2 = .374

1512 $2719¢ A3)H HY(CSRF UGy F2719 AQ 34

4 A7
TR (ANOVA) & AAlste] Hak 7 Bt Abol& Ao o 4
= [F4-1019F dom t7]e] Ta719g Al e 3914 Apsl A <]



(CSR) (F=99.148, p=.000)3} &4 Als]4 AQI(CSR) (F=98.643, p=.000)

EE o3 Aow gl

[34-10] 224 (S471919) AF3A AA(CSR)—H7Ie) T4719 #1<)

2y | AFY | ez | BZ F

A=

of
M Lo,

8

RN
—rL
R
P

b St
ot A

50.205 2 25.102 | 99.148 .000

ofN I
AN

o N
A
it

ol
2

=2} 50.383 199 .253 98.643 .000

A 100.587 201

w3k Baron & Kenny, 1986; Judd & Kenny, 1981; Kenny etal., 1998
ATE Farsto] Sl w7 ko] {od S AR ST [F4-11]19¢
2ol 7199 T4719 Aol gk B4 A3 A AJ(CSR)S B=.472,
p=.000°]1 o™ 72 Ats]# A< (CSR)2 B=.315, p=.0002.% F FHH

[3#4-11] A5 (F27199 Al AJ(CSR)—H7Ide] S4271d A1)

mEEsAs | ESt

g]il] Z‘H EE — AT T P—value VIF
T i i

<) .606 221 2.742 .000

%%;ﬁl
g4l ”;_%4 521 .069 AT72 7.564 .000
%—zyo}qg (CSR) 1.549
Z]'L %;g-i;}

Lif]; 278 .055 .315 5.043 .000

(CSR)

R™2

499 / adiR™2 = .494
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4.5.1.3 7149 427149 A9} URad 19 F94 24

FAFEA (ANOVA)E AAske] Ak 7F At 2ol & HAAsAT a4 4

= [F4-12]19F Zow AE@EHo ik di7|de F4A719 AY
(F=196.135, p=.000)3} =ZZAFTAA W3t ti7|de T2719 A¥

(F=98.643, p=.000) =% 23 Aoz Foly3l

Sier ) 7A 5 3 iy 9
1%_(_": %_{I‘: E_Eél Zﬂ H _?_:]_ X]"lc')l"E Z_“:]J;{_ F Q"%
32} 61.284 1 61.284 | 196.135 | .000
-+
ﬁi b2k | 62.491 200 312
RE- S |
g7l A | 123.775 | 201
%igﬁ -
A ) FA | 4007 | 1 41707 | 98.643 | .000
-0
lz—faj\] A= | 843.562 200 423
a7 1 126.270 | 201

w3k Baron & Kenny, 1986; Judd & Kenny, 1981; Kenny etal, 1998

QLG Farste] wiussl FEWS 2he] frol S AYHA [E4-13]s)
9

ol 2 ol digk 7149 T4a719 A9 3=.704, p=.0002Z 9]
3k o VIF=1.0002 2 taaAAl o] Fa)7F gllom R™2=.4959] A<

= Flsklvh w3k 225 dA ol g dfr]le] 471 AdS =575,
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[3£4-13] A5 (W79 47149 Ad—-HFay)

nEzss | EH
=& w7 Al
K 2 T P—value | VIF
T i :‘\—E%
B o3 H €}
<) .848 207 4.098 .000
.
= | 97149 1.000
= FA7|9 | 781 .056 704 14.005 .000
2
R™~2 = .495
(A4) | 1.553 241 6.447 .000
_7,-_2
%%4/\1 47149 1.000
=a71d | 644 .065 .575 9.932 .000
2
R™~2 = .330

4.5.1.4 T27149 A3 AY(CSRF HF-aH e JFAA e dr)
de T271d AL AR HA

AT miEsE A flske] ZF W] tidte] v 3]
21 (Multiple regression analysis)E AA|3}A ;. A¥= [¥4-14]3) 2o
ARk o] AG 714 T A AFS A A (CSR)2 @29 vi7f &yt

Fel B=.292 o] E¥19] B=.427Ht Zo} & wi7lEIATE U&=
gl = AATE 7199 G HRI(CSR)S 229 vi/faar 34
B=.378°] EHH1e p=.468Kt Fo} Fi&E  wylEATE X e
adiR"2=.6750% ¥ Aw=S eItk
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[34-14] F27199) A8 A (CSR)T W3 F (2 2912 o] o g7
m W719el Fa719 Adel wAET A4

o mEEsAs | EEH
R2L =y — T |P-value VIF
B g?} e}
(A4) | —.022 | .208 —.107 915
7—H°‘ 523 .065 427 8.060 .000 1.549
1 (CSR)
i—ﬂ°‘ 458 052 468 | 8.820 .000 1.549
(CSR)
PAR-] (A4) | —.215 | .200 -1.071| .285
== R
7&1
*ﬁf}f .357 .069 .292 5.147 .000 1.994
(CSR)
2| 3343
"Lﬂf .370 052 .378 | 7.105 .000 1.747
(CSR)
7149
=a71d | 317 .063 286 5.032 .000 1.996
X

R™2 = .680 / adjR™2 = .675

A EAA Mo A A AR AJ(CSR)2 229 vz astrt
T3bE B=.117< p=.1275 §9o8kx @gkon] ma1e B=.2580]1 p=.000
o2 gl vzl adt eSS0 Ao S AYJ(CSR)S BH2
o) i E T/}t FatE B=.3320] B&19] B=.4278 0} Zro} BB w7 & )7}
A8 adjR "~ 2=.416°] A& sl



[§4-15] F27190] AFEA 291 (CSR) 3} )35 3 (24 5 Aw o 7]
m W7ol Fa719 A9l wAE 2%

o mEesAs | EE
R2L =3 — T | P-value | VIF
B oy | e
(4) | 1.102 | 276 3.996 | .000
ks
*];flﬁ 319 | .086 | .258 | 3.716 | .000 | 1.549
1| (CSR)
hER
Liflﬁ 423 | 069 | .427 | 6.142 | .000 | 1.549
(CSR)
27 () | 898 | 271 3.312 | .001

P
AEE 144 | 004 | 117 | 1532 | 127 | 1.994

}\];'—{f:];s] 329 071 .332 4.665 .000 1.747

Fa7|d | 336 .085 .300 3.937 .000 1.996

R™2 = 425 / adjR™2 = .416
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4.5.1.5 "7} 2 )3 bootstrapping A A

o,
>,
)
rlr
ol
)
o
it
—
BN
ol
o

2] =
REEXE FA= oz A (Approxiamte) QA W Al E] -
7F f98E5S 8= Wy ot (Kline, 2005).
2 A= Baron¥ Kenny(1986)9] 3]7w41S ol &3 wirjaw
(Mediation Effect)<} vl 7] & ¥} (Mediation Effect Analysis)S 2A]8}312
ool mizlade] g dad ¥ wisl el $A4 FoA s ddshA
= R

upebA | i g e] SAE FelAd S AAE7] 918Fe] Bootstrapping 71 ¥
= Z&ste] WdY TAVIYE AL Wgo wpylasEsE HA sk

Bootstrapping Agolet 712 wizlay HAAe] 71d 4 d= HHate

::J‘

EFOAT FASHE PYoR, NHTHE AT 1 The] 04 EFHA
gom AT EAH SR Fod A e ® Er(Shrout & Bolger, 2002).

=}
T3l REAEMNO Sl4a= gubx o7 gibA el o R 4zl 2,0003] =
AA R, FEAENS Fls] AAJeH] k7)o H(bias)E 23

bias—corrected %2l A% 95% oA EASFAT (A E, 2017).

2 Enksol ot v 7 2 bootstrapping A Az [H4-16]9 2t

AR W G914 AFsl A A (CSR)= 95% 212 7-3H(C.I: Confidence
Interval) ol &3} A3k A3} CI95% lower .221, C.I 95% upper .4942.

2 AFF7E kel 00] EFHEA] 4%k om p=.0002.2 ]33l E7FA AL
3]4 A (CSR)S 95% A #FH7F C.1 95% lower 267, C.I 95% upper .473
o= A F7F Qbell 0] EFHE A gkem™ p=.0002% FJs3lrh &3
A5 ] digk 71 e S471Y A9 CI 95% lower 193, C.I 95%
upper 44102 A G7F obol] (o] E3HE#] eFgkom p=.00022 YERT
A A A AQJ(CSR)F 4] A3l A (CSR)S A FREs: W46}

A 3ol thr1h el Ta719 Adolghs Mo B2 il et dle=
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d
o,
Oft
o
38
O

[%4-16] ZEwr=ol] ik w74 2 bootstrapping 78 2 3}

=4 -
‘%*’_i': 2y B S.E. T P—value | 95% C.I|95% C.U

) 208 | —.107 | .915 | —.433 | .389

A} 3] %
L:_]ﬁf A27 .065 8.060 .000 .395 .650

}\L:E]f} 468 .062 8.820 .000 .306 .061

) 200 | —1.071| .285 | —.610 | .180

=)
A

294
*]ﬁ; 292 | 069 | 5.147 | .000 | .221 | .494
(CSR)
2 234
*Lﬂf 378 | 052 | 7.105 | .000 | .267 | .473
(CSR)

d7149
F&719 | 286 | 063 | 5.032 | .000 | .193 | .441

Z2 5L Aol gk wi7l7d = bootstrapping A8 Ad= [F4-17]19F Eo}
= F94 A A AY(CSRIE 95% A FFZHC.L
Confidence Interval)ell ¢Jsto] 74 gk A3 C.I 95% lower —.041, C.I 95%
upper .329.0 2 A7k ¢kol] go] EdFEQon p=1270 7 Fo5FA] &%
ok #dA A (CSR)2 95% A1FF+3F CI 95% lower .190, C.I 95%
upper .468 2. % A F| -7k Qkoll 0o] E3tE A ko™ p=.000 ]ttt
T3 225 A Ao gk g7 F471d AYLE CI95% lower 168, C.I
95% upper .504 0% A F7F obol] 0o] A ko p=.0000% L}

g
Eheh t71gle] F4719 A9 MEE AN Ao 84 A1E 4 3

T2

offl
ne
>,
e
B

Ir
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Q(CSR)TFe] #Ao gl & i AEIT A om 2 FEE vl g7
AFE A AQUCSR)e] BA ol A B EAT 218 s

[E4-17] ZA 5 Aol| st w7/l A2 bootstrapping 774 27}

(Bl
A
o
of
™

S.E. T P—value | 95% C.I|95% C.U

) 276 3.996 .000 .558 1.645

A)3] %
L:_H:g]ﬂ;] .258 .086 3.716 .000 .150 488

}\L::g]f] A27 .069 6.142 .000 .287 .008

2% (&) 271 | 3.312 | .001 363 | 1.433
A A

At a7 | ov4 | 1532 | 27 | —o41 | 329
(CSR)
2| s34
"];_]flﬁ 332 | 071 | 4.665 | .000 | .190 | .468
(CSR)

47158
& I?j 330 | .085 | 3.937 | .000 | .168 | .504

A<

45.1.6 47714 AA

Aol THEE T vl FESE Yo B 2}4. HA 7 12
271999 A8l A AJ(CSR)O] 471 TAAE

2+ 27149 Abs A A1 (CSR) 9| %iﬂﬁ %A}x}%gl %2
of wAl= @EFolrt. 7Hd 33 49 A5 7HA 13 20 7] T4

(o))
=
A Aot wAEE Wol 1 g et o Tpae] AR g



4—18] 7k Bl A of 5

A7+

-
It

[

4—-1813 2o}

-
It

[

1
s

7

F27199 A3 AY(CSR)e] A
7149 FA719 AL 93

o] A}3]1A FQ(CSR)o] A F A
7199 2719 Adell st wj7f

A
o

Z4a7]
dFe

3

o
-

G4 A}3] A Al (CSR)
000) 0.2 A(+)9

3=
S}

7Hd 1ol M 914 AFel A A1 (CSR)

of i

213y

a3

, B=.468(p

= sk 3=.427(p=.000)

E[l—

_78_



Ch E3H adj=.6359] AW E S 3lalal VIF=1.5490.2 taaaxd el &
AlE AT
[Z™4-1] T47199 ARl A (CSR) 3 A Frks5e] A2 3
2917
T A8E AYCSR) ]
AAA 2]
SEED T e
J— > SRRk
[ AEE AYCSR) | -
EEEED —
EEREED
F2719°] 4314 AA(CSR) | T

P

<5

JAJof] thate] B=.258(p=.000) ,

714 2014 914 A8 4

Y
AT}, T3H adj=.3749 AHEH S
A= A

[114-2] Ta7]e] AF3lA

34

F47192) A4 AACSR) |

QJ(CSR)F} 844 AFE A A (CSR)S

golshel 71

wex P<.001, *x P<.01, *P<.05

z2]
B=.427(p=.000)2.& A(+)Y EH= B
VIF=1.5490 & &3 A4 <]

Al (CSR) T} %2

5

SEEEEE

Rt

wex P<.001, *x P<.01, *P<.05
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7Hd 33k 49 miZlastE Flsr] skl vhsAd @ 3] 914 (multiple
linear regression analysis)< &-83}31 0w 714 39| A] G914 AL3] & A<
(CSR)¥ 244 AL3l4 # Q) (CSR) o] A F-ukhol w2 @aFoll A 25 &t
7} B=.292(P=.000), B=,378(P=.000)2.2 712 Tx71 A de] H(+)
o] & wiNaxs glskqltl. T3 bootstrapping testE 95% 21#] -3t
(C.I: Confidence Interval)ell oJsto] 53k A3 CI 95% lower .221, C.I
95% upper 49422 A 57k <bol] 0o] 23 A %o p=.0002= uf
NEZ7F el skl

[24-3] 4 ArS A AQN(CSR) ¥ A TRk i a¥) A4 4%

7199
A #aeAe \
/ .‘;L\“ \%\)
E}HZ-I
A8)H WA(CSR) |
A 29 I U L [T ooz
EEED
| 327191 4912 A(Csp) | | wra |

wex P<.001, *x P<.01, *P<.05

[c194-4] B84 A3 AA(CSRF ARz ) E A42%

714
/ 2719
i
/
3 -
A3 3 HQA(CSR)

Ho
o
)
2
a4
w
=
]

N
2o}
i)
a4

F2:7]9] AF3]4 29)(CSR)

<
I
fol
k%)

wex P<.001, *x P<.01, *P<.05
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71 4ol A o)A AFEH A (CSR) I B4 AL A AU (CSR)o] %4
EoAlo] mx| = gk A AAFII} B=.117(P=.127), B=.332(P=.000)2.
= A A A A(CSR)Y A5 t7IFe] T4719 A9 ¢bd viAs
g Hom SgA ALs|H A (CSR)S F& wiNazs gelsksith
bootstrapping testE 95% 412 -*7H(C.I: Confidence Interval)ell 2sle] 5
3 A3} C.I 95% lower .168, C.I 95% upper .504 2.2 A F7F ¢kol (0]
F3 A ko p=.0002 % WA 27} Folakdt).

[194-5] F914 AF8H AA(CSRIT ZAFAN ] A 722}

414
A3 d AA(CSR) |
. 521w J1010 144xnx
AR A N oaaada > zased
EEED
F4719191 A3 A(CSR) grag |
0k P<.001, *x P<.01, *P<.05
[284-6] B4 AL3lA AA(CSR)F A5 UdA e mHast HA 23t

EED!
/' Z2719 A4 \
"

e B,

L \
At#12 A (CSR)

&2 A9 33— ZAEAA

F27]99] AF8]4 29](CSR)

<
=
fol
W

wex P<.001, *x P<.01, *P<.05

Aol e Fa7199) P9 A21A AA(CSR), F271999) 34
EREEEDIGIEESEERE R P EEESEREEE DI
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o) A4 t1del F4719 AoleE R B2 AT Bele
A ol F4719 FAAE) YRERE FAA771908 o719 A5

A AY(CSR) FAE TR th71999] Fa719 A dolehs WFE e
AokgS ol @eh. 1em S/ FAH AL A AACSRE A5 o
71999) F2719 Al 2AFAN A AL Rtk Z, 295
A& BN Getel F91H ALEA AY(CSRIE F/7IE e vt
glor t71ge] F2719 Aol EAstelof 2AF U] FFS 1A 5

9ee ofvler,
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V. 28

5.1 AT+AF 2.9

stz dE el s T2 FAAE R T4
714e] AHe1 4 Y (CSRI]D B4 AF3 4 HA(CSR), 4 A4 29
(CSR)F WF-E 3l A=, 225 dr o] AA A t719e] T47]% A
o] wizh ks HA skt skl

o] 24 (2018)°] mEW F47]19] AMEA M (CSR) O that =2f= o
ZI4¥h= v Aol dastH 7o AR A HJ(CSR) & F=318ks t7]d
o] Zgolli= Arke] 719 9] AF3)H Y (CSR)O TaFHGA o] Fefrt B
Aoz aHa FYdAel 7t 22 #5S a8k = Aoy
Zhol= FEl= =3kl 71d o] Al A Y (CSR)& B7bstal A gheal
AA A, mebA, 71=2] 714 9] ALslH A Y (CSR) 1ol A o] 24 7=
7F #1<= Carroll(1991) 2] BAA, W4, 214, 24 2 9Je] 7)1 2] AH3] 4
AY(CSR) 4THAIE 2-E3te] SAst7lol= t7Ida d=aAel e T27)
el AkslA A (CSR)& A s7]7F o frkar seksted Carroll(1991)9] <
ol 71zzste] 7ol Gl Mo R 2 A Ada WA s '
914 AFg] A AJ(CSR)', 7140l Al BdH = &84 Aot A4 AL
g Absl A AJ(CSR)'= a3l

2719 ARl A I (CSR)O thate] 78 dEs AT 24
71 zke] AaAlel =TTl 2ok A4S AR 24717

A Ao S gl FHE 20259 o[BS SPSS 24.05 ARESt] 24

291 3 o] 59 gkt Aol 1o (3] A & AT 60% 1)t
2 2 )
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2 AFAAE gokstd v Zo

A WMAR, F27199 AFSlE AJ(CSR)S T47 AR A 7Rk
o A(+)9] S mA= Ao et o= 711e] ARSI A Alqlo] A4
o] G (+)9] S vtk 71EY] AgdAT A 22 ARE 1Yl
th(o] 7 4l, 2016)

T HAR, TRV A A A (CSR)S 471 T4 224 5d
Aloll A (+)¢] dEFs Balon, 479l 394 AElA AU (CSR)©] =9
N A9 ggA AFEl A AA(CSR) el Hlske] whe WlERg(B=.258)S K.

Y
w2
2
e
O{N
i
m&

o] A}3] A A ]1(CSR) o] A F-uhsel] mX]= a2 of
Aol oJsto] F-F mizf g7t ATk A AFE A A Y
ARl 79 AP Ak B=188, &4 AHEl A AU (CSR) <
$- R &I B=.1020]% A E¥E B=3172 1At

T A AREA iﬂo‘(CSR)O] 22 E 9 Ao m]x]=

do =2
N
>
>,
ol

o X

1o, oo

| oste] ¢k uﬁﬂgua} 9}‘;’14 914 AFE 4 A<D (CSR)©]
el A5 b vzl rr A8 S B=.0759] b vt HAsksl
C 2 A A (CSR)©] HHHSl - B=.0919] THH A a7} 2
39 Zl%jiiﬂr{— B=.3362% 1=t =, T4 ALS A 2 (CSR)=

% A A (CSR)ell mlste] th7]gd A1) b avs A7 we A

2 o
X
(o,
2

O 4 By 2 of
i N
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5.2 @7Aa¥9 AAHA

PN [¢}
(CSR), F27191¢] B4 AL8l 2 A (CSRIF t71g1e) F2719) A o]
=gl whe Ul E ) 4 e 2452147} of

)
rlr
X
-3
=
%
o
It
2
o
)
o
lo
=)
Y
rlo
>,
>
o
o
=8
rf
ol
32
=

Fotkz Aol oolv} vk FAbe] 719e) AFEIA B (CSR) A7 F

M9 AZEA ME £ T mhet GG W) 490 o) AL

o olelgol upEn] ol & AustAL AT o H4 &gt A

A TP B AFE 71999 AH8H A (CSR) BEolE AuA

AEE AgFomA 7199 A8H FY(CSRIS ATH0Z 48T F
P

AuH 2AE vhasgh

.

X

=4, TA7199] ARs A AQ(CSR)H WF-a 3 Abolol] 71§19 F47]

o AdolgtE wiNHFE ARES A HA Aets Feoll o7t sk A

T(2011)2 54719 1+ AX7F S ol glom ofof upe} FukAd el o

g o7 Aol Frkeltka et SR A AN I A oS AT

4 2 FEAE WY 47199 F53E AT de VIERE A

+ 944, 2016) et AAFES 98kl 2010wk

Hete] ti71gd 47149 GAAS EReka itk webA o

Aol Atz zke] AEAC s T27H FARES] URanE

A7l AaliA = o719 e T4719 Adolee wiHsE B4R e sko
ATE &) ofpgtriar wsigict

AR, 2 Aol A= Carroll®] CSR B (A A4, A, AdA, &84
]

998 F91H A8 A A (CSRIT} A AL81 A M (CSR)Z Pk,
o= @A A gl FUReAsle) Bu A AR Ea o)
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5N

15 FLARAT THEE YA 45 FACKA A0 292
o] /o] AN, feld el ojskel BrHgEo] WS- Ak Carroll
A 719 4vA 71999 A8l A B (CSR)IS W Aok
I} 3T Qo ATAon Far19e @ B B BE

So] EAISHA webA o) G918 A A A (CSR)T G A8 H A

Q(CSRIE P om t714e] F2719 Aolehs MAEsE B§sto]

A s Qi Fh7199 A8 A AYCSR) F F9AA A8 A9

(CSRYo] W Eatel M= JFe FHH 0 FAsHglrh

G, d71gihe] A4 AR Slel, 719l FAdARA 13
= Fa7190e] AEE AACSRI0] F271Y] FARES] WA

s

mBan

o rr

32 }.2 HHN' ol
o o

.ﬂ

v Eto 2, By e 4719 Aol 4719 *A}X} o WRads
HEAoR FANI D 9ee FAaAT QRN A, T4 A5 A
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ABSTRACT

Effects of Corporate Social Responsibility (CSR) on
Internal Effects of Small and Medium Business
—Focusing on small and medium—sized enterprises

doing business with large corporations—

Go, Ji Yeon
Major in Management Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

Global companies are being called for intensive implementation of
corporate social responsibility (CSR) demands. Recently, not only global
companies and conglomerates, but also small and medium—sized
companies that have business relations with these companies are
demanding corporate social responsibility (CSR). As a prime reason, large
businesses were required to realize the responsibility of risk management
in areas of social responsibility such as human rights violation, labor,
environment, safety and economy of small businesses for supply chain
management, and small businesses faced a situation where they had to
fulfill their social responsibilities to maintain their continued business
relations with large businesses. Therefore, this study aims to find out how
the results of social responsibility fulfillment are actually affecting small
and medium—sized enterprises, which are fulfilling their social
responsibilities in order to maintain business relations with large
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companies.

This study aimed to examine the relationship between corporate social
responsibility (CSR) and internal effects of small businesses and to test the
mediated effect of supporting small and medium businesses of large
enterprises in this relationship. Measurement of the social
responsibility (CSR) of small businesses with economic, legal, philanthropic
and ethical responsibilities defined by Carroll (1991) found that there are
limitations in the review of prior studies. Thus, the definition of a
company’s social responsibility was based on the most cited definition of
carroll, but largely divided into two responsibilities. The economic and
legal responsibilities required by an entity were classified as ‘reasonable
social responsibility(CSR)’ and the ethical and philanthropic responsibilities
recommended by the entity as ‘extended social responsibility(CSR)’. The
internal effectiveness factors of the organization include job satisfaction
and organizational identification variables that have a positive effect on
the improvement of the organization’s performance. Support for small
businesses by large companies that are utilized as the basis for supply
chain risk management and shared growth between large and small
businesses was established as parameters and measured using the shared
Win—Win index.

The data of part 202 obtained through a survey of employees
working at small and medium—sized enterprises in a transaction
relationship with large enterprises were analyzed using SPS 24.0 and the
results of this study are as follows. First, the social responsibility (CSR) of
small and medium—sized enterprises was found to have a positive impact
on job satisfaction of workers at small and medium—sized enterprises.
Second, the social responsibility (CSR) of small and medium enterprises
showed positive effects on the organizational identification of small
business workers and lower beta values compared to the extended social
responsibility(CSR) of small businesses when the corresponding social
responsibility (CSR) of small businesses was independent variables. Third,
the impact of social responsibility (CSR) on job satisfaction by small and
medium—sized enterprises was partly mediated by supporting small and
medium businesses of large enterprises. Finally, the effect of extended
social responsibility(CSR) on organizational identification of small
businesses was partly mediated by the support of small businesses, but
the effect of representative social responsibility(CSR) on organizational
identification was fully mediated by the support of large enterprises.

This study confirmed that the social responsibility(CSR) of small
businesses has a significant impact on the internal effect' of small business
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workers. It also confirmed that support of small businesses by large
businesses has a partial—complete mediated effect on the relationship
between the social responsibility (CSR) of small businesses and the internal
effects of employees of small businesses. This confirmed that support in
the economic, social and environmental sectors of the CSR, such as
support for small businesses, such as the fairness of contracts,
improvement of working environment, support for human resources and
recruitment, support for the establishment of ethical management systems,
and improvement of worker safety and working environment, is actually
affecting the fulfillment of CSR by small businesses. In addition, the
research confirmed that the support of large companies was fully
mediated when the reasonable social responsibility(CSR)(economic
responsibility, legal responsibility) of small businesses affected the
organizational identification.

Through these results, this study confirmed the importance of
supporting small and medium—sized enterprises with regard to the areas
of corporate social responsibility.

[Keywords] Corporate Social Responsibility of Small and Medium
Businesses, Job Satisfaction, Organizational Identification,
Supporting Small and Medium Businesses of Large
Enterprises, Win—Win Growth
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