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Asymmetry), 749l 224 (Regulatory Uncertainty), 44|~ 34
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ol Y HAOH, AHE s ARE FEel o3k FFS v
(Yu et al., 2012). Slade et al. < J=r9] Br}d AH] 2 ALE-X
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2, A Sl 2ukd AAe] ARR oo #fod dFdFe A=
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Acceptance Model) 3-& 4 -&3sto] #4815, s€HHTE 49 =
g AA| X Aoz FAE AR 53 ol s, A, AR, Ao

=
AA A28 EAS WeRE A9 THKIm et al, 2010).
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2 4E Wikl )
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(Dahlberg et al., 2008). Federal Reserve Board.:== ®HlY AAS A5l
ol = AL Ags vhd Hot g} AvtE E3 T2 Fd )79
52 mukd Ao Abge Weld o gkl &FSitk(Federal Reserve

Board., 2012).

2 A aow AP, weky, A7)

i
Jo



Sgo] FAN P F= WA AN T 9= W, Betsh B3}
2o MEFEL io] RYAQ JFE FE A0 YERtTHKim et al 2.,
2010)

A0S, AR, o] Zre wukel W7 Au) 2ol tg ARER 7] 4179}
Apgol el o

Fulk et al.2 F&A=0] A2 7ol A
Aeix = ARG 3t ARSA 8 ol 9
O T A B oM E dFdFS
(Social influence model of technology use)< =33} tH(Fulk et al., 1987).

Ram et al.& AAFo] 3k FAIA s & “SAls Wolsd v ity = W
shol that An|AtES] A olgtar Ae] Frh(Ram., 1987). Ram et al. ©]
&

AN G A A A4A Rop A7t

(¢ ogr’,
it
=
rir
o
rir

>~
=
tot
2
of
O
td
1

2154 (Perceived innovation
characteristics), Z4H|A 54  (Consumercharacteristic), XRa374=
(Propagationmechanism) & #%k3, o] & 7+ #AE APt (Ram et al.,
1987). &M A= dAlS wrol=g Al & o Wiste] vt Athal Q1|5
S alol] AgstA H=d olwf 7Y AH|RRe] Exoldd BHA FAlol

et AdS #Fad 5 s fAsta o] 85 7IdHEdd= Aol

12 -



3 A AT

B
Vv

A

—_—

gyl

M H ~ 4
) M
Y wd s s w7
No w %P oo o o R do
G < % G X4
BR
{ o
5 .-
0 T e S
vi X0 Q‘.,wo faze) o o o = oF
JF do do oo " ®OR W W RN
7 oF = oF 1 oF = B %
= W s (e oW W W
= NS N do it N NONONON N
X% XX o X RN XX
To ;o o
wox TR o
0 0
o I e © 3 < e T
oI Zo g = iof w o g
wm T ™ ol oo To IR oo O N i0° I e
wr| @ ol ™ X M R T TR Y KE T OB = N T
@™ mHE W e ~wm NN N rm o H W
<boEode W oy W NN N o RE OB W ON R ONH W oR < AN N NN
L I S S S O S G B SO SIS
5 = :
— — 3+ —
1_/_AI [a¥] [@N] +— m
ll o~ N ~ — L~ O~
o (=) ﬂ S S ) Lo Lo
) — = — [@N] = — oo
© E o = o — S o = o
2 s = & = » Z S
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2.2 HolA

2.2.1 HelA 7d

(Dabholkar.,1996).°] o] 3 R ALgH MNEo = %719
TBSS(Technology—Based Self—Service) = AU =5 A|F5= 7|9 E°] 1249
A 222 RS ARRS 5 de e Al of ol el =7t 5

o] ol KTk,

& S o w vt A A AAS Dt
L “Tﬂll’ Z_P?iﬂﬂ] O]%ﬂ T A7t e BAHERA V]E ATl s
AFAR 2 A EApeke] BS A
2} 1 g o] A (collaboration) ©] &} &
Wi o] Zhdkekal o] &3 o] Helgh A =
Joseph et al.2 =AM H| 2 AbEo AR 7| wo] FFe T 8405 HT 2
P=S o sE A5ATE AAPHUJoseph et al., 2003).

T A3 Aol Fa AT HEE YEheth o] 2o A Y Jide A
vl FH2 ARES AFE5LS (Liao et al, 2002)., (o]&f., 2002)., (=92}

sk o
o]9d£..2005)., (qA3] 9., 2007)., (AE=3]., 2008).5°] <l

T
(e}

Neuman and Medvinsky.& A}EAE S A FFES AFE517]7F £o]afoF
FTh AALE Qo 3t AJRS wo o] NEHe BES 7|2 9

g AR AFE S el Folt e ZF §] Fo] Ao A& FRIF Al H =
Aol THHE S WskA &=t} (Neuman and Medvinsky., 1995).
rste] ARgsty] Helskal, AbgARE Ol Al Al LA
8 et 58S AT ¢ A Aottt A FFES 7
° g, 8ol & B He| 2 g,
AL ST (FAE., 1998).
Kaoakota et al. Whinston et al. & HARA|EA|2~E19] A A A] 318 5}¢] o

T aaE FolM ARAAAAE ASAY G A9lokshe], duH oz

- 14 -



APEAES FoRYE A 7HAE Fof st A8 o)A (intuition
interface)< A A8} t}(Kaoakota., Whinston., 1996).
LaZE A &g ol A HAA|EA| AL HElA

et 71 Wy S

=2
ko
rg
HU
XL
>,
i
>
oo
)
vk
2,
i
=
2
:{n:

Pihlstrom., 2011).
Eutd Au] 2 (service) HEAde] 84E wl¢- wEA ARE IS F UE

&£ (speed)d 543, 23 JF o829 FA T (ease of use), 7HSl]

3k ) AFESF = 9lE B8 A (unobtrusiveness)S Aol 847 H T

(3H&+f., 2015). o]t X AFE wgo = & u AZAHLS ~n}

2l o] 7]Z f-ag/q]d]/\,] MNA=A ‘}o]xﬂ Hol= E/\goi Aelsl 2= o) o1

[
i
of

qole} AZshl WHET, F, A

w9 a& A 3
AE PJAst=d o4 dEFS = Aolgt 7dFE F Ay
2.3 HokA

AREHQFE ANEARl BE T8 49t A= oA 7 Fa3skar §lof
A= ot 2 eAgta & 4 e, ekl AA AH|Zof QoA AnfEE
A A3}t A L) o] 5B AIALSY] H o] B H|o] 2~ AR 7}t

OJW el = Thl e
O

- 15 -



S.E(Secure Element): ©HE7]o] 2= = ol upel IA Asd, 1A o, @232 A 7}
A2 FEE ug XFAAME A Rd% el upel ®elith

o2 HolFa glint Bebe AR uetgel ol f mukel A Ao A}
8% 7195k 98-S delhFa Qe ol AT Rutdd A4 Age] %A
pzs

A EE e 2003d SYSC @

o] AlFS $18) ITAI ="
A (risk) 2]t Rk Q73gich v]%e 20059 ARFE €2
g LdH oA FE7HAL AAFE g2 B A A Aad wet AEF o=

AR Ad B0 TH] HATS 4§ Abs EE QU B9

- 16 -



@i A0 BEED BHNED :|2r.5:'$
FE L@ BHEEN WHFEES 0] BLESC | | 58.5%
RHEE Pa FHNOEED A0 - ] 42 5%
SR A S BT HL M S E 2 HYe F5 0 ]3n.0%
HWYE SET BHECH - ] 56.0%
sl AN AHELED S2E0 HHEED ':| 17.0%
JIEE j? 0%

AR LA ELEEY (20130 8. 30) TEEME ZEASE HAFED AMH]A olE SiE
EFAF

<19 2—-1> Euld AA AH| 2~ o] & &

AS7tol=eklol A 1 AAL =2 A7 AdE A8 A0S A, ASE
Het 2209 QIS57]e adE 1 MU T Y, SA37|Es AR
st i B AAsHA] Hofol & AL AT AVFEEE 2008 <)
Hu 3 2] de Zhol=geldA A s £33 5 eAlAHe
e g A st Bk SAlE s A A5 e & Ao
o, Z4L 20099 AHUEA Bk 7hol= A AFAI A HUIBA
o] Wk FAFEe 2 SSL(Secure Socket Layer) ARE Q1A AE HUHS
AHE, OS B Al s, A8 2205 ARE, IEH 9 o] HdS 53 56
A7l 24 T & dWaEkglth a5 20109 A AR A H A kA
WS #Hatste] ol & Vo ® Al 7 Al MEC B3 dEAQ A
< Tohed 28ES FY sklth

T A= 2012 el A A HebdstE 91 AV # s WS 2=
TAske] sttt 2012 119 w3 BC7l= KBl 7= 2-2kel
BAA ALE A7) bl AAl Al BHebstE f3 BV 3 ts 2
T/t FPAE S EE o, 2013 49 2 AA Bt T
oA mhe o 2 BC7FE KB=RIZEE 28kl 548 A ARaL 51 k=]l Bt

=]
A FEAY] eI Fol T whet wuld g ok 2ehel A HeH
3 A FEoR =355t 2014 494= 28kl Jt

[
i
2
>,
ol

(0]

(0]
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FA 9% S ﬂamao% AAGA DA FANFH 5
T AGARS AR BAASA o7 A}
WSt 2014 7ol AAAY AR (AL g

o] FRAATA olefoll EAH= ﬁﬁiﬂgi’ﬁ = ﬁx}%ﬂﬁﬂ A7l M A
At

2.4.1 A &b o] Z(IDT)

IDT (Innovation Diffusion Theory)©o|&, Al 2% ofojtjoji} A|2El 7]
50l ALg] Ulol A oW A A EAES SRR AWl o202, IDTE
FAE AR A Hdo A olH R AR QA H= ofolr]of
U A 2" 7)4 aE)a AR Jpdco® Aol dth(Han. J. K et al., 1988).

jatit)

=
I

i

2.4.1.1 /Ne galgol & Eutd Ax| A28 8%}
Rogers et al.&= 9 (Innovation Adoption Curve)Z ©]-&3}o]
7% Feate] 88 57A R FEE A QtH(Rogers., 2003).
719 o2 HAFEA | mE A FH R <Y 2-2>9 F
T A o=, AlZho] Xt AL

Fae
whE 4 wANEE dotd 4 Arks AL /A3 drkRogers., 2003).

28 gl v A3 d sl vls A A
U 7&S FeeteA ARE ot

= FAAE 7o E FEAY HFE FtstH <Y 2—-2>(Rogers., 2003).

=
[
X0
=
il
Mo
o
-0
O
9 >



ol H+&= vpe} o] (1) A A(innovation). (2)%7] 4=8A}(early adopters).
(3)27] A (early majority). (4)F-7] th=AF(late majority). (5)3H& +&
ZF(laggard) 2 T8 A]o] A3t dtF(Rogers et al., 2003).

HAl o] 2ol A= AFEALY T B A|2EY] R oA 2 WA= (1) §

Ao digk AR S =y B FHFsto] (2) o] ¢ 22 AR AHAg e Bl
Aol 54l A A7 G5 Foll (3) o]2]3h A& vl o= sl
H g o ol 219 AL 2 S HeAl Hed (4) o] o «V\Pﬂﬁo] T
fotc Ho=m A4 (5) Sﬂ’d% Al =g o] Abgolgte dlFo] HuEs A
olg}a AWala Jth(Rogers et al., 1995).

2.4.1.2 571 g3t o] &3 Entd A Al=Hle Auid

Rogers & Shoemaker & T8 Aol 5SS 7Hx Q1o =24 Fdi4 -
QA (relative advantage), A 37154 (enforceability), % 34 (compatibility),
224 (complexity), #2754 (observability) &) 57}4 9] 2218 A Al oF
(Rogers & Shoemaker., 1971).

BHA 99188 Elo] ARRstE AEolu 7l AE| ARG A2 dE
= ARgskeE Aol o $9E 7= Ao, AldZs S ARRAE oW
gilo] & wW7HA] A= AdEolv 7l A7t o] &E F e AeE T

3t} (Rogers & Shoemaker., 1971).
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P 7 _\-\--\"'-\n__
'\'\.__
# .l‘\
P R
My
;) \\
f.’ Y
e \\.
-}.- "\.‘
/
A Y
Trourumvabors ’-’; l‘\"
T By Early Lats e
__"’.-" Adapiers Majority Majoriy Lwrﬂ;"-.___._ .
“Tasee|  1ases 348 4% b, -
K-3sd ¥-sd X Hesd et Zud

7Zl2: Rogers. E. and Ewerett. M. (2003). Diffusicn of Innovations: 5th Edition.
Free Prozz. p .50
<3y 2-2> YAFEA ] WE FEAY FY BF

AL o] &Ak 219 A Aol &, T1E|al #Ele] BzhEt 77}
M2 Azt Anja7 Edetval Azsta s RS weka ok

SR old =L A ] 25 AR St ARSAE osfshr] A 9
ArolH, o] AL 7lE 48 ER(TAM)IAM 9] X2td AL &)}
A3k g e B 2 01‘5 Lé jo] =8l &S HA= 802 4
¥ Jth(Davis., 1989).

npA et o 2 HF Ths g 9] ARG Atel] oA AdEelvt Ve An| 2 AL
o] A}s Ele] #EF & A= AEE vkl SltH(Rogers &

Shoemaker., 1971).
YE3h Rogers & 19 A5 &3 41 g4t

7l dAY] 8 Aol A A A
QFs}d tH(Rogers., 1995). o] o]Zof w21, ofH 414
o} A An| RS Al 8ok Bgo] Ao
RNoHW, AT FA 2719 A=l oa =g A 85

Z7] A AEe R8T OEMN AT o] 7HEst Ha, 1m Qe
A A 7 S7FsHAINE, O S AHAlE AR AAadeA He |
= HolA At Agskal JtH(Rogers., 1995). B3 41 24 S 71l
oW t& 48§ &elol oA AFvhaL Idistlrehl= ofolv] o], 7] Al 2H

,] /HX]—O /\41310]—}; O]EOE
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52 ou] elshe], AAel Sale Fa BgS obde] <1y 2-3>9%

o

o] v}eFtH Rogers., 2003).

<71¥ 2-3> Diffusion of Innovation Curve

100
Lagnards \
’__._'_,.:-'—"'-_'_'-_-Fr
~

@ /f;— Late majoriky
& p

% r

3 o

-3 /= Early majority

Foa
/.«"-q— Early adopters
ﬁ,f’d—lnnmalﬂm

-
e

Tinne
AlE: Rogera. E. and Everett, M. (2003). Diffusion of Innovafions: 5fh Edition,
Fres Press. p.50

AN AES A2 Gl tiste] Ao FgaA obd 2
Go14 e A7)Eelu ARES 7] FEsa mRE weln w)

/\ )
E. 20124 3|

o HAAAo] =or2 Yre 7L o3k

JH| X
o =2 wholE Itk (Rogers., 2003). WeEkA] ~ulE 7]HE Buld A A A 2~ o]
% A

i Al =e B2 An e tlaA Fea Aol e A8 Are) 844
o ouh} g1 4207 wrkel AA AAHL Wolso] kel A o]7]
WEeld o] oA Fgoabe] F3L wA Ao wlrh(Rogers., 2003).

B AGo| = kol 4] A 3E (Rogers., 1995, 2003)., (Davis., 1989).2]

R8s
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I.9+44

A AyEe] el A

= amfEE

Aol A

B
o4, B

bar, o]

jgase)

} o

FoITh(< 2

S

;OL

B2 g elabel of i

=
1=

a7

§ obelst 2

3|

7He v 179

1
s

& mA
3—1> #x),

FEA}

371
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3.2 ATV AR

3.2.1 Held I} A37] o)

Euld A 2=ES o] 8- Qlo] o] 87 Fas TS = Aol Y
Al 2=l o] go] Awlr} HE k7ol U}, o} fE] {83 Ala'lolg} x|
A7) HR6AY AR o]l ol /A AR o o] &A= A AH 9]
o] gl FgAQl &S WA Hr} Butd HE A o] &A= v A| 2 7}
I T3 1dE e FES dup 7HHEH o] g8 4= =Tkl Auj~9
NA] Agaole] . 7]Ee FHAFES A F 71 AR} ALE Fof] vt
sl BEHTH(FRI0FA F) T F8IAE ol DAt E HAAZEo] 2
AANE, A A= ICT 719 &0l 7HA AL v A4 IS HUgk &85}
HAe F§ Ao HARE AA= 1HA3Fe|A o] A5 FEAHE A
25t o] EES MU|AE AFstal St

Teo et al. & AFEA7} Bnkd ZAA] Al2~Blo] ALE o|kof] J&S F+= 89l
of tialf UTAUT E¥& &-83ate] A5 et Teo et al., 2015). 1 2
Ip, AREAR7E IABAL e T2 Aol S AR dFS T =4

oz AIid= dE ool 440 dFe = A= YETH(Teo et al,

O

2015). Yoon and Kim & f-H]FE 2 75k T AR oJakS 1] ]
2919 dhal A7E s, 2 A3 Belge 84l FHAA JBE T

ARE ROl I ARE Yol FAA FFe T AR UEEH
(Yoon and Kim., 2007). Tang and Chihui et al. & XH}Y x| 2] A]2

of P& wA= 8l sl EAE Aa, x|z Ao A7 A
A2 AR Boldel SAAS G HAE

Chihui., 2009).

olsh & ARATAAN o] g7k Aol Tha) A7k AL ALg Fol
3 gl (99 GG A T FBE T Ao ek, B

- 24 -



QY Hro] Yow Aumel A2HS o] §F & Qa, umel Al
9] ol gol= 71919] AR B F19le) Wt 47t FaF 2clow Hriww ¢

o} 53], AFE A Eafd $F o= o] FH Il ol A Al A =

o ZERE oG PR FA S, Fukel 7)7] BN

A 5L

Mallet et al. o] A7rollA= o]-&&7} 1AslaL = HeE o] &0 §-4
A%l FaFs vH Aolgka s, Bk A3 a4w A Al EAsE EAA,
2Rl Aol A e A 71E A Ak B, A=Al 5= AAS
A TH( Mallet., 2007). Wu and Wang. ¢] A7oAE Hutd A9 AL 9%
o Y= VA= WFE A7 %S AASIATHWu and Wang., 2005). ©]
Ao o] 8ol Aol M= BlHolE] AJ2Ele] Q) o ko] JEFE WA= W
B2 Hb $HE AASIN oY, Bt 7t 55 Al=Fe] 9] ko] §
% |

A9l &= AT silvh(old -2t o84, 2014).

o

ot

= T

Bk MU aE ARGl QoA o] A= JH]le] AR ek fEo

AZE wetol thalj A AR =M, B2 b Aol M= A
= ]

-
al
ao
o2l



102 WerEo] thest e A4

o M= FH Hebo] At Zthel dFe v

H2: B2 Aol 44 (+)d

A3 Aok

=]
<=

3.2.3

oI

Al

PN
=

A28 ofoltioln} 7]

p=ie]
=1

= 7H]1e] A

=g o83 By

A =R FE7

o

Nl
o)%] (Agarwal and karahanna., 2000), 7]l SAlAdo] & Alghe ofo|r]o] =

7

sh7] wzell, 1
Y7] Aok(Lu et

o] & -5

JJo

dl

1
s

e A2 ER7sS ARt

al., 2008).

il

Eqoz ols)

1
s

el

2

19 Aol T, wheb B

il ®2

P AES Tl

S

T} 243 qulag o) g

u

71 AEEE Al 2e] g

A At 7ol SA8H(+)d

3.2.4 43 71tk =& <AL
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A3} 7]t #3F W<4== UTAUT (Unified Theory of Acceptance and Use
of Technology)ol A A8 owof] J&S == HIFE B AoA HSH
o st} w3l 23719 7% 8§ ZE(TAM) A% H]523k 7ide] =7}
H T8 A7 ARE Bol o E ARR ke S v Y= AE T

8 EEe] g,

& & 52 UTAUT 7]5te] mupd sj A of &) Aol 8o d&= vIAl
T aclel tigk Aol 3 Zite 8 ool SAARJA TS A=

[e) -
Aoz YeElgom (£ oF 5., 2014). FodWU} FEGE T Bl A Ao
Aol ges n A= HFRE YES TG 1) e,

\)
(=)
—
w
~—

Slade et al.> UTAUT 228 0|83t
ek AT A 7t 8 o=
(Slade et al., 2015). Chang. 2012¢] tjjgtale] /\1 SAHe 2 A
3 o), mule) oS Eak Alfo] AL W= Q0lS HAl=y At A
I A3 Vgl =AY ARl SRR S HA= AR YEYE

(Chang., 2012).

TAM(Technology Acceptance Model)oll A A Z+e #8437} B3k 7l 9
A7 = AR T H(+)9 FEFE v A= §
2 2 AFdAE G AFE 7INte R Air|die
oo AlgEo g5 22 7S AASHSIT

H4: 37 |d= F8ofrtel a4 4 (+)d &S vzt

3.3 @7Hse 234 39
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goaE AAsg

3.3.1 HeA

AL A AFE vFo R AT AAAMH2E o] &8 o, o] &x}7}
FAE ALY 58 dgate] e WA R Fosgith B AT
A vaee] AAMRIz ) T s dgste] Abgeks I el defdol
et 57HA FEE SAZFOE ARSI

3.3.2 X HQt

AH Bk o] &7t AN HHE o] 83 AlaHo|y AH|AE o] 48
], o] &} ZAlo] Arpete] B e RS AAEA AL F gli=rfo

SAE 2 2R MH|2E o] &5 4‘% & B gt A A S I
, = E

o 54 Welow 2 ww

3.3.4 243 714, & <Al

Venkatesh et al.&= A3} 7|HE HAHI7|EA S o] &3to 2 A5 A
2 gAs=Y 228 = Aolgte= AlFE g A5t (Venkatesh et al.,

- 28 -



2003). A o2 AARTHE T sk o= s EA(TAM) Y A
7t 879 (Perceived Usefulness), & 7] 22 (Motivation) 9] 214 57|45
(Extrinsic Motivation), FA3FH €84 2@ (Model of PC Utilization)2] %
T A3 (Job—Fit), Al 24k o] 2 (Innovation Diffusion Theory)2] Zz}7]df
(Outcome Expectation)®] 57F4] 7ide] H34 o= F+4 %A tH(Venkatesh
et al., 2003).

EE ARG GAbE AR AZNE A e ele] 9wt o
s ARG, & AFAAE

Zt
Aol Z4FE2 Aol A

(Berry et al., € 2002).
<E 3-1> HAF9 %ZF3F A9

857y 244 49 R ks
i (Berry et al., 2002)
AEAZE A28 Agatel A 7
Aoy . _ (Seiders et al., 2007)
5, 2 ARAR HYAd AR
(Colwell wr al., 2007)
ARE2} ApATo] HQo] gk FlQle] g1 (Chio et al. 2008)
AEEQN & QHHSHA A 4 vk Al | (WA £53, 2011)
45 (Kim and Sennon., 2003)
(Agarwal and Karahanna.,
A2 Ao ANlsg Be A )
2000

Aol wa) MR g ET AFA 02 o)
(Lee et al., 2005)

(Kim et al., 2010)

AR7|ESA L8 o] §gon o7 4

A | 2 G B8 E Alolgs ) (Venkatech et al., 2003)

= = A
olo] WS AE (Chang., 2012)
Ago & N&RE ARESEaLA Sk TlRle] o5 (Slade et al., 2015)
oA A
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34 AR 3 B By

=K

3.4.1 =}

g TAar.

bl %7

A&

PN
T

]
=~

A4

28%-38 0 2 LA o]

1
s

AEA

1 124

¢ =
B

=

4

=., 2015).

B Ao AR A 7HE 2016.8.28.~2016.9.12.7H4] =814 A}

A ) AFS 20401914 60TH 7HA]

= ©ol7t of

e =2}

—_
110

l
el
i
il

o

R

bl Ao B g ol

%835

=

(Google)
o] A 393% FF Hlom Off-Line oA 10

A
=

ee}ol

s

Mo 2x SPSS B4 222 &8-3le]
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4.1 Q1G-EAEH4 FEo 54
oA qto]] ARR3F 393709 = AR Wik QB A A Ay
A shd e <¥ 4-1>9 2o (&A=, 2015)
<E 4-1> ATZAFHEA
=3
ZF= EE] e NETE [ol=E=
I+ SEE 3493 393 3493 3493 3493
= =gk 0 0 0] 0 0
=
=] ==y IHHd E =HE2 IHd E SH A E
=1y =r 201 74.0 74.0 74.0
H 102 26.0 26.0 100.0
=A 393 100.0 100.0
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Ll

EI= HAE | SH 2 HAE | 5= [HAE
S8 20~30H 127 32.3 32.3 32.3
31~40 Ml 48 12.2 12.2 44.5
41~50 Ml 48 12.2 12.2 56.7
51~60 Ml 150 38.2 38.2 94.9
61 M 0% 20 5.1 5.1 100.0
=3 393 100.0 100.0
s
Ha1~504
et
M=z
BT H = HE HAE [ 5T HaE
E 31 7.9 7.9 7.9
2L+ 362 92.1 92.1 100.0
=3 393 100.0 100.0

-3 -




JA
2

BHI HAE SHE HAE =8 IHEAE
=3 - g =T = 1 3 3 3
T 3 8 8 1.0
SE (e 1 3 3 1.3
Haay 1 3 3 1.5
=Yo 5 1.3 1.3 28
1w = 3 8 8 36
e 51 13.0 13.0 16.5
HE2E 52 13.2 13.2 29.8
EHelFg 17 4.3 4.3 34.1
H = 1 3 3 344
=Eel 225 57.3 57.3 91.6
HEH 1 3 3 91.9
= =4 1 3 3 92.1
Dol 3 .8 .8 92.9
oy 28 71 71 100.0
=3 393 100.0 100.0
Wl Ae
A7z
SRRl
L N=E R
SECE
e
Onger
SR
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HIE HAaE =02 HHIE | =8 HAIE
=8 0 Ch 7.9 7.4 7.4
1~5 158 40.2 40.2 4581
G6~10 114 30.3 30.3 784
11~15 54 137 13.7 921
16~20 16 4.1 41 45.2
21~ 148 3.8 3.8 100.0

=4 393 100.0 100.0

» = 7

o
Hi~53
O11~153
Wic-208
213

AR AGG WS Gaw vlold ot A5 (Missing) 4h& 1o
Foh ¥ delE 3030 % PAEC] g, S gl Ao e

AFEAEY EAL A Hea rds) Fa AF
= et e @At 2917 (74%) AA7F 1027
(26%) 0.2 FA}e] nlgo] o 1o]i= 51~6047F 1507 (38.2%) 2.2 7}
2 womn 20~3047F 1274 (32.3%) 0. & F WA 2 @il 31~40412F 41~50
Al 242 4878 (12.2%)°1™ 614 o2 2078 (5.1%) 0.2 T4 Ho| Ut

v

AL Aglo] 2259 (57.3%) 0.2 71 o A2 5278(13.2%) 3 Ak
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AAAF 519 (13.0%), SHA 28 (7.1%) AAFH 178 (4.3%) S o2 Jeby:
=

Off—Lineo| A ¥+ A& 105+ On—Lineo| Al & HAE-X| ¢} HHHo] g

g2 ke,

AR (QTE Y ) Erfd A A 2 wuf
£ o] &3} 3k dol ALE ?ﬁ{— 1~53] 158 (40.2%), 6~103]

d E5 )
124" (31.5%), 11~153] AF8A}+= 549 (13.7%) 5% YERT

4.2.1 A0 i Hr

<¥ 4-2> TA I dig R

29l H R
mel | 2otd® AAse 9§ ol&she dabe ddit
me2 | Bk A 1L AA o] sttt

Held me3 | Rutd® AAels AS o] & "ol oFaly] Ath

mel | 91 2 4 A5 At Fsal

mch 2ok AA BE o]fstE AL Aulr oz Hey st

msl wulel A Oﬂ% HQbAH] 2 Ao disl] ¢al 9.

2ol A4 91 o8 0 TRl BebAu s o

8l wgo] sl

ms2

o
flo

4B 1t 9 Zrtd AAl = o8 W /IR E THee A
ms

ms4




mil U= 28 AR7ES 2183 BE AL 270
. U= A2 wiaAg "HEE 7& °ﬂ et HXN HRE
mi
& A4 . st olu.
e mi3 | YE GERT A2 AR 7% giE) wo| ok glt)
" s A2 wilAY A28 7]ES o] &8t Aoy
e w28 sola o
mpl 2utd AA e %%0}71] AHEE Aoletar A7tk
2rtd AA S o] gstd Ul Ay} T a84S
mp2
P ez goz Age.
Zald A4 e el 45 no) wa] A2 € Aol
4371 mp3 ]
3 A7+t
mp4 L= mupde] A S FoE AoE TYgt
Ul7b Bakd AR 1S &8sk, Wt ke g B
mpo
® el 8 Az Agay.
mal | v 5ol 24 Qo djg 40l E.
ma2 | v Al AN ol &3 sb5ge] e Holu
Sgob | mas | U w0l A4 9 02 AR AsE Aol
mad U= mulel ﬁxﬂ ou o &Aooz AFR3E Aol
mab U= Eupdo] & 5& AA Au|2ekal Az,
4.2.2 KMO 9 Bartlette] AA
<¥ 4-3> KMO ¥ Bartlett9] AA
HKMO S Bartlett =] 2 =
FKaiser-Meyer-Olkin 2 &2 = & 940
Eartlett2]| B8 &2 = — AF O H = FT159. 982
af 253
e e Qoo
(A5, 2015). Kaiser—Meyer —Olkin(KMO)+= E 7He] A g2
ol 191 AREE AR e Gl of el Ao 091 ¥

f

gk BE0] Aol AFelH| XS HAlshE Aot
B A= KMO o] 0.9400.2 m$ & FX24 Q84S 93
FES AAFo] FL HezZ Yeha JHEFAE., TAZAYH 2015).
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2015). #5714
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F0] 0.0000.2A 75

Fo)
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o] A7 (H1)=

., 2015).

B T (%A

4

=<
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) +O

B4 A =
3.984, 3.483, 3.3430%

d

SANE=2 7t 24 447 %, 17.324%, 15.144%, 14.535%2]

7] A3 28 71.450%%= YERsT)
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jul
JgE T =N
ZJ| DRzt ZE A=z zE 2E A= zE
TAR 23 S0 | SEHE(%) Z3 a2t | SHI(%) ZH LY % [ SHI(%)
1 11.113 48.318 48.318 11.113 48.318 48.318 5.623 24.447 24.447
2 2.209 9.602 57.921 2.209 9.602 57.921 3.084 17.324 41.771
3 1.832 7.966 65.886 1.832 7.966 65.886 3.483 15144 56.915
4 1.280 5.564 71.450 1.280 5.564 71.450 3.343 14.535 71.450
5 .Beg 3.867 75317
G 656 2.852 78.168
7 556 2416 80.585
g 471 2.048 82.633
9 443 1.926 84.558
10 386 1.680 86.238
11 364 1.581 a7.a21
12 .350 1.521 89.342
13 314 1.364 90.708
14 am 1.310 92.016
15 2849 1.258 93.274
16 .268 1.163 94.437
17 .256 1.115 95.552
18 228 .990 96.542
19 .202 .8a0 97.422
20 169 733 98.155
21 156 680 98.834
22 144 627 99.461
28 124 538 100.000

=S ZEANE TERL 2

3| A TtelA Batsts ARE W] Hza a 7ukRE A 3K o]

o
it

4.2.4 3" H4EdE

H| 2|3 2~ (Varimax) 3|5 A Ag A3, 72 AL 9o o
Axtolth, F 23709 WFE 4709 29lo R FoHS-L 2Hldt 4= vk mpl7,
mpl5, mpl8, mpl6, mpld, maZ23, ma20, ma22, mal9, ma 1
mill, mil0, mil2, mil32 2¥H 821 ms9, ms8, ms7, ms6< 31 221, mcl,

mc4, mch, mc3, mc2E 4 Q<2low ETh

N}
—
rlo
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<® 4-5> FAREYY

BEEES THY
e
1 2 3 4
mpl17 813 ATE e 194
mp15 806 AT5 160 272
mp18 7493 125 .2499 099
mp16 a2 16 20 303
mp14 697 247 108 324
ma23 690 291 116 312
mazi B10 472 088 325
ma22 5492 485 15 39
ma1g 572 515 318 038
maz21 568 413 270 206
mit1 201 845 188 16
mi10 246 825 08 199
mi12 438 798 328 025
mil13 i) 7148 223 ATE
ms4 203 A73 863 155
msa 183 A7E 853 140
ms7 200 46T 800 233
ms& 61 298 J27 61
mcl a8 82 120 769
mcé 321 -.024 AT 738
me5 383 071 088 738
mc3 206 245 252 6a2
me2 a8 63 386 6T

ZE YUY DAY FHRL 2y
BT S0 BASE NS YA
a.7 RO A] 3ol 43 F9S-

% 23709 WE 4700 aolom Rl eSSl & 4 vk 3 WA A
Bl hel SEolAt Bda T AR HA4, A AA grmek ul Al el
How Fol & mAFaL gtk Zzte] WiEe] Y FAE adHAT

(factor loading)©o|&}al shc}, 9] %ol
FgolRte] ol o] AgaA A
RHFAoZ +0.4 oo 2 HE A7)

FHE THANE AHSEAF FH(FAIE., 2015).
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Ao~ ®el 2=
M

% MPC ST
neE® 0 0 ot H22N
= 3483 100.0 839 5

a. E_E._AIJH We 2= B0 J|BHE

BS AH A
BS 4 H A HE4H A =EE S Cronbachg]
HeETD HL =i = =20 U

mcl 15.88 2.538 680 T96
mec2 15.85 9.342 566 .828
me3 16.04 8.807 653 .804
mcd 15.32 9.682 646 807
mes 15.47 9.474 690 796

[AF% 24 Ay A HEAd)]
Aol AF % B4 Ay AA Cronbach’'s AlphaghS 0.839% vebsttt. 7t
M= Alpha if Item Deleted®] a2 A Cronbach’s a#te! 0.839E.T} YA

R, @R A sk 2lE 5] ol X Zlow HokaTh el BelAel

7} gEe N5ES Adse FEo) gk

O 71 -
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S AR A
=S AR A ps e | +HE #5 Cronbach2|
HODHEHZ HD 2N S &2 oI+
msh 8.72 9.988 G639 809
msy 2.55 10.208 e 874
msa 8.83 9.671 823 .858
ms4 8.78 9.540 .8349 852

HEE BN
Cronhach2
2t HEa2n
a0z 4

(M= B4 23 i (R KEH]

AR ool N B4 Az g8uks duk(Cronbach’s a) % 0.9022 UHE}
Wil Alpha if Item Deleted k< Cronbach’s a %%l 0.902H.t} ms6S |23}
I AR S AR o] 72 FES AAlskd Aol Yokt A o

ATE LA R EQRE & AHA] glo] K ARE-SIT
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"= =3
TS AH A
== aH A == a0 A =EHE wgs Cronbach2
HC HD HE 2 EH o8 oIt

mil0 10.22 T.464 804 B7a
mit 1012 T.537 B3z BG4
mil 2 10.67 8.154 764 8849
mil3 10.23 8.318 T6B5 8849

BT EY
Cronbach2
I BHE2N
807 4

X1 A3} Cronbach’s adb2 0.907% ElSEaL, Alpha if
2 Cronbach’s a #t%1 0.907Ht} 25 WA Yeht} 7 g&-8
AR A7 o] opxiths A& & 5 ArHEAE, 2015). Z1eiA 4

<F4-9> A EA AT )
S E S
Cronhach2]
i #E2N
823 A
2SS4 =4
S 4H A
BES A4H A BES AH Al =THE #s Cronbach2]
HE BD HL 248 SH &2 =+
mp14 16.10 10.323 724 a8
mp146 16.16 9.531 B53 .8as5
mp16 1617 9621 808 803
mp17 16.27 91587 847 845
mpte 16.34 9.443 il a3

42 -



[FEE B4

A A (271 )]
A7) AlE %= 24 A3 Cronbach's agk-2
Item Deleted #t-=> Cronbach’s a %%l 0.923Ht} &
AABHA AF o] Yolxitk= S & 5

0.923% YEF%aL, Alpha if
T SA et 7 S
ATHEA ., 2015). 1ehA A=}

Zlte & AlA glo] B ARE-gt)
<3} 4-10 > A% 4 23 (584D
ST EH
Cronhach?
S+ 2N
A1
B=2ZH =3
S AR M
B AR A e AR A +EHE B2 Cronbach2y
HCD HD HC 24 SH 4 S+
mals 15.66 11.780 Nk 808
mazi 15.25 11.806 833 ara
ma21 15.65 11.518 NEr 8480
maz22 15.31 11.635 826 880
maz23 1511 1253 T47 .8a7
(M=% 4 A3 s (789 AP]
oA} AlF = B4 A3} Cronbach's agk2 0.911% 2F ¥ %131, Alpha if

Item Deleted #t<

glo] B ARk

Cronbach’s a #t%! 0.911XT} A5
AASHA A Te] Wolth=E As & 4 ok 2#A 4
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. 2984 AlE e
ST A [ A AN | AREe [ HYAH | FHA | AID| Cra
mpl7 .81 .76 .89

mplb .80 N .89

mpl8 .79 74 91 923
mpl6 .79 74 .90

mpl4 .69 .66 91

ma23 .69 .67 .89

ma20 .61 .70 .89

ma2z2 .59 .70 .88 | 911
mal9 .57 .69 .90

ma2l .56 .60 .89

mill .84 .80 .86

mil0 .82 .79 .87

mil2 .79 .76 .88 907
mil3 71 .70 .88

ms9 .86 .84 .85

ms8 .85 .81 .85

ms7 .80 .76 .87 g
ms6 72 .67 .90

mcl .76 .67 .79

mc4 73 .66 .80

med 73 .70 79 | 839
mc3 .68 .63 .80

mc2 .06 .02 .82
Ik 5.62 3.98 3.48 3.34

A% 24.44 17.32 15.14 14.53
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56389

3934 v 8

=
K3
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4—-14> t}
FE=ER A=
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R A=
465

Fg2*

8. MsH=s (d), Hilg BHElg FEEe

R
h. &= Bl 43000
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0

20 77k FAlolaL

1

s
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1
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g,

46.5%

1= e

-

A

N
T
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ch
1.9499]

1

s

t}. 18]a1 RAY = 465% e}
o] FEHHS4<l

Durbin—Watson

= 4ol 7]

(e}
2R

(A<=, 2015).
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2H A=& df HO A= F CTEN
1 gHES 107.412 3 35.804 112.603 .00o°
okt 123684 389 318
4 2311.1M 382

Fghe 112,603, £-<12H8-2 .000(p<.05) 0.2 theptons, 8)7)ale] melo] 4
el Aoz JeEbuH (SR F, 2015).

HE=Z A= HE K= =dd E3A
[=F-7 B HE2W Hll EF t FYxE | WEZT VIF
1 (=) 1.240 AE0 7727 .000
HElE 451 046 436 §.908 .0o0 710 1.408
FEHe 080 .034 07 2314 on 646 1.548
Had 236 037 .283 6.372 .000 .Fao 1.429

a5 B 0000

(Al =14]

714 H1, H2, H39] HF AAAINE wojFr). B43 AL A7)
of A(+)e] &S v A= o= e t3h 9.908, pak .000o.2 714
H1-e AeEArt. AR B t7ho] 2.314, pakS .0219] XS Ho] 7HA4 H2
= AYE AT FAEL 7ol 6.372, pik .0002.% 7HE H3+= A H AT

S2F&HA (Tolerance)= X5 0.1 o] 45 Hol7| wiol =y 1t v}

T3 = TAZF ST (EAE., 2015).
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= A= a BT A= F CYTEY=3
1 gH=d | 185812 1 | 165812 | 550.215 000"
Tt 117.831 391 301
3 283,642 392

a B B4 3N

b USEH=(Z=), 2221

(Al 31A]
A7 H = tahS 23.457(1.96H 0} ), pak2 .0000.2 7Hd H4= A& EH ]

g wol7] W] HWE 7 b

=

¥

}akA| (Tolerance)+= 57 0.1 o]42] 4%
wAZE SATHEAE, 2015).

<¥ 4-20> AF

HEEZE Y= HEY =+ =dd EA
[=F B HE27 =) t RoYxE | WEZT VIF
1 (&) A7 144 2.802 005
= 847 036 TBS 23457 .0oo 1.000 1.000

= Ba BN
4.6 91A14 57124

4.6.1 1A 37124 A

rlr
e
B
i

obele] HE F8olA] FEFS V1A
B 1S AR, Aelge Fgelite] Wk 35.8%
Fgolitel Q4% FopE A

2]
drgstaL glom, Helyd

= yehdar okt =

o

o] A A7ers

14.760, p = .000).
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<IE 4-21> AA IAEA A

2=
HE= A=+ FEF EREES

o B EE o0 HIEF t ELE AR VIF
1 [ES) 1167 186 £.231 000

Meld 6BA 046 588 | 14.760 000 1.000 1.000
2 (&) 1.108 176 6.304 000

Me|A 513 051 448 | 10126 000 752 1.330

HeE 250 037 302 £.829 000 752 1.330
3 (&) A74 159 3617 000

Meld 390 045 340 8.641 000 710 1.400

HEHo 102 034 123 2088 003 646 1548

HAH 423 037 458 | 11.552 000 700 1.429
4 (&) -.091 143 - 634 526

MEelA 147 042 129 3.472 001 567 1.765

HeE 059 029 071 2.046 041 637 1.569

Al 206 032 321 9.157 000 634 1578

S0 537 042 484 | 12711 000 535 1.868

a B #4530

el 2= B9 1oA JHRESRS FEE AR Aem, =Y 19 HE)
6.8% ©l Adwsta glrh mek A=A (1 = 10.126, p = .000) 7} FHBEH(t =
6.829, p = .000)2 T2l SAGARA G VA= Aoz HERL.

2 32wl 2004 SAlAde FER 3]FIAZ Aolnh. Yl 32 82t
o] Wkl 57.3% AWsta 9lon, ol &l 20] vuws) 14.7% o A9sia
= Axpolrt, WA (t = 8.641, p = .000)3 FHHKt = 2.988, p = .000),

At = 11.552, p = .003)& FEMo] 2 AHR] &= vA= Aoz W
Bk

29 4= 5 30lM A E SRR S Aol B 4= 89
Abe] WEFo] 69.8% AT skaL 9}813% o= =¥l 3] HlaLel 12.5% T W8kl
= Avpelt). AA(t = 3.472, p = .001) 7 HHESHt = 2.046, p = .041),
At = 9.167, p = .000), A7t (t=12.711, p=.000)-> S 5o] FFS
Aog vz

%

O

32,
:
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d

5

W

- 50 -



FaolAlE A7 5 Sl WMAE 7hel A 9eE S Wokehd, Aap)
Y(B= 480 FEoAfel b 2 ARE L Hol: MR e glon,
The2 g2l (B=.321)0] -+ MAR & JFE S Holi= Wgo|th Al A==
AYG(B=.129 41l HAz= JEHEM(B=071)2] o= YER
AR B 0.1 o) AleE Kol el s £AI7F Sl AL
= ¥ & 4= 9131, Durbin—Watson > 1.835% 7|5 4kl 20 <] 7MEaL 0
2 4ol 7HHA @71 witell b AbE kel ARt gle Ao wdEn
olel IR HAFeirial & It
<3 4-22> FEYAbl dEE MR AAE A A2 Ay
=5 Td ] wdl 2 2d 3 2d 4
Mo |SE| B | tF |SE| B| t& |[SE| B | t& | SE| B | t& | &F
6.231(.00 6.304(.00 3617(.00 —634(.
Ab | 186 QO a6 ( 159 0T (
0) 0) 0 526)
Rk 14.760(.0 10.126(.0 8641(.00 3.472(.
046 | 598 051 | 448 045 | 340 042 | 129 567
A 00) 00) 0 001)
L 6.829(.0 2988(.00 2.046(.
037 | 302 034 | 123 029 | 071 637
Ho} 00) 3) 041)
ER 11552(.0 9.157(.
037 | 458 032 | 321 634
A 00) 000)
33t 12.711
042 | 484 535
7]EH (.000)
=) | R2=.358, F4 % | R2=.426, 4% | R2=.573, 549 | R2=698, F4® R2=.695,
N R2=.356, F=217.852, | R2=.423, F=144.954, | R2=.570, F=173.931, | F=224.686, P=.000
S P=.000 P=.000 P=.000 Durbin—Watson=1.835

xp<0.05, **p<0.01, t--F=tgH(-F%), & 3r==+x%}34

=]
24

4.6.2 HUHALEE o]8-3 3]
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<3 4-23> Yu|HSG B3 QoF

o}
DE e
HZE Z=HI
[=F-y R R A= FEHERAZS R
1 207# 043 .040 1.00857
a isSH= (&), QOB 20

[23 Q°F &4
SHATS G FEHFR 8o ket Al E A9 gltk
a8 4 JquH(R=0.207). EI SPHFE FHHRE

= 4.3%(RAIS

<X 4-24> B BA
=AE a3
[m. A=z df HO A= F " F
1 EEE 17.771 1 17.771 17.470 .ooo®
= 7t 397.730 391 1.017
=3 415501 392
a E= B HELO
b ol =

(A, HOB S 20
GRERIEE)

RSN Mty |

Fghol 17.470, 598 (pgh)©] .000(p<0.05) = EAZ F-o45 sl U= A

o2 yeht, sjdde] Belle] Hgsitial & 4= I (EAE., 2015).
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<X 4-25> AF

2 %
HEZ 2+ E= A=
o B EE 23 | g t F2l+=
1 (&) 2.542 101 25.209 000
HOlE = 20 488 117 207 | 44180 000

a B2 s BEEe

FolA]

FN
Ot

Bol Hulgile] F&uAel Juuste] FAH fo)%
= Ae=w

YR tH(t35=4.180)

471 SHEE t—test AT 712

A1, A el AT S X dsls gle 2ol S
712, A el JHHEQES X|ZbekE dHl Aol
L

] S
7R3, el wEt S A sk vl Zbelrt e Aol

[SHEE t—test FA123} 4]
of wet Held, ARKL HAAS A2teh= dle 2ol s Aot
ke AT BAIE AT 24 A3t ofgjo] 1o} 3ol A HUTh
A2 tgho] —.9710% e ztol7t Yle Ao = WA, 7Hd 12 717}
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ABSTRACT

A study on the Factors Affecting Intention of Acceptance
Fintech Mobile

Park, Chang—Soo

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

Due to the development of Internet technology, the lifestyle of users
based on personal computer is changing to mobile based. In the past, mobile
phones have been constrained in many ways due to their performance,
functionality, and specificity, but now they support most activities such as
financial services, payment of funds, etc. through the development of various
functions of software. Most of the economically active population owns
smart—phones, which are a combination of Internet technologies, and it has a
great influence on people's lifestyle. Among them, financial service sector is
the most affected lifestyle.

Financial services, which have mainly been performed on a personal
computer—based online basis, are now largely financed in a wireless
environment using a smart phone. Also, in the past, if the way of supplying
financial services led by financial companies became mainstream, now the
Fintech market is growing under the leadership of information communication

technology companies. The purpose of this study is to examine the rapid
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growth of Fintech based on the recent advances in Internet technology due to
government support and social interest, and to analyze the causes that affect
users' acceptance of Mobile Fintech .

In this study, convenience, information security, individual innovativeness,
performance expectation, and acceptance intention were derived as factors
affecting mobile Fintech based on previous studies.

As a result of analysis, convenience has a positive effect on performance
expectation, and information security has a positive effect on performance
expectation. Individual innovativeness was found to affect performance
expectations. Finally, performance expectancy has a positive effect on

acceptance.

[Key words] : mobile, Fintech, convenience, information security, individual

innovation, performance expectation, accepting affecting
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