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(Cronbach - )32 71&0o 2 HEEO AFAL AZSHYT)
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AFALEE mtofstr] 9ste] o] HEA (multiple regression)2 A A5}
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, 2007).

oetd 498 Azt wet BHEY A A(mobile commerce), HHEFY
1 A, ANtEE &£ 53 {FARSE Hdoez AREET

A=, et

mutel &yl A7k Ade] TolA] ohe mukel mlZUx HFelA
a2t Qshs AT Au|se] e ARE ST Tuists Welekn

SHATHE S, 2013).
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Mobile Commerce Reportoll A= 7HQ18E, BHAA, LA, EH, S
A4, SAREA, AP du 7M€ AASHAHH(Durlacher Research,

1999).

71& AR} AAAe}t trE mutd 4ol EAXLS Il (Personalization),
H2H4 (Ubiquity), A o]4d(Dissemination), #%94 (Flexibility)?] 4] 72 A
AlBH71 & sFtH(Siau, Lim and Shen, 2001).

SiE 9 AnfEZEZY e wdtd ufjA|e] 7R F a9t A 542 HAY
2 A& 244 (Ubiquitous Interactivity)©]2l sttH(Kannan et al., 2001).
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motel £ Al B4 ZAAFY, B, BT, H14

T84, B7Hd oA A= AT (A YR, 2012).

mutd A ARl SA4e odAY HeElsl H2 & e w9
44, Butd FEI g2 JEHE SA4Hor AlF ot SR T
& = e 8o, 2R AE aFd tid FAAPEE Qs &
Ader FESFAHEFTE €, 2013). o714 FAES Aut HAoy H]
o] PCof|l H|s HolA avate] FAdo] otk A E4S Al

A7) & sHRT(ES 2, 2013).
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N
—|—4
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fu

mutd Mu|2o] B4 A, oleA, HEA, A=A

ANSAA, BARS N1E Aduet FelHgl olgrtHo] Ruul B4,
o5 A7k} 91H|o] ATglel AT AuIATt FFs EA, RIS A
Mo EEAT AREtS AYSe B4, TR 4847 45 W
24 W77} bsd EHOoR FStATHATNA 9, 2016).

mufgle] oB4S JNOR U E 9 npgo] b5l Ajelste] AL

ZEA A Al Iyt Q152 71 HebAd ol EAS 7T StgitH(Kannan

et al, 2001). BEHe &% 54 F HoMYe A 4oz B/ st
W 23 SHOR Holg ATAES PC §40) Hls) Bt 7oA
AR 9% HsAel Fohn 7

muted ggell M Al oAy TEYl g&o] Thsohr] mie] HE-F
E9 7hs/dol SUFStER Hetel dieh &A9] HZbdo] Hs Antal F4s)

S AATE BEetd 2y 54

SHES s Aefstn glovt 1 oel:
FAE & 5 rh meErA 2
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HE o2 Auae djZaAolde ek mutel /7] 48ASA 7t
Ao @yo] wE AWstE A ATo] sF SHL ouFTHATSE
2], 2013).

aurel S7]e] ARAES AR T2 Aussh Bl g 2Tl
oo EA43SE /i1l @F o wEo] HHUY MH|AE ATE & e EA
o] FQ5HA o AX}H(Siau, Lim and Shen, 2001).

=, 2EA7E FOE AlA el AAG A4S EUE SR A9 5
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Ay
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A TEY &P ‘mhojrto|E = Hlhloly £ 24 J|eS o]&
gt ARgxtel dojd o £ Algste= fEA el Aol o]HTt
AN2de Zjdtog ZY Q] 4 EHCE AAztoz BA AR Fdo|gr}

2 AR oF 5007HA] oteldle Wil obd AHEArHwowd=dAlty,

2015).

H(Clip) Y= ARSAE 7t= AHeh fiw4, EF%—% Tl 2o 2
Hee Mol HExdor Asls murd Axpz|7to|dh,
HE st s tedt AAgor Abgxte] HoE vyFon I8t

Fote 7t=S] 24 SE7HA] Zobd AT A 7N AQHIAE &
Sl AR FH 3kmuiell YAIRE wiEelA T Eele BWel B 5 s
Al 7t=E ZHEeE e Fs)Fo] A3 AASHA ot &4 dEe F

= ATH(A e, 2017).
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—|—l
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T T

mulel QA ol8AHe] ARFE Aol whe} ThFE A AulAg
Agste] 24 Hutolil ule AR 7702 HiE Fa Fro] F7}Eo]

AH 9 FasiA AtHeAA, 2015).

Surprenant & Solomon(1987)2 7HQIZ}7t ThErcof| A F3FS v

Ag Fysted, Adst nan 4e2tee o

@ J i
= o] At #AS AT e, 2015)

de uAE 7ol aFE olsisty AvtHoR thRo], N2 ZEE
WEA7I S st oo ARlske AHA Alge 14 XS A7e A
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olgt 3} th(Riecken, 2000).

At S4e anlAelA Belsh] T 4 QA FB ohiet 71de
A% mutel a3 g TS FOAA FHE g 1A F8T 5 9
£ Fa3 54aglold

2.2.2 HAA

7Hsst EAS TehtH(F Y 2009). it’}—E—%o]Ur ﬂTr‘/] flo]
o] g2l fIx|et WAGlo] AATe 7 HHAMI} FAlo] JHs
(Durlacher Reserch, 2003).

_O‘L
H!
oln
—\1 i

B =t 779 b 2
ol AAgtoz ARE AMST ST 5 Yb A TITIUA,

2013).

ZUtEE S mite J)71E AL ofde] A AAZOR YRS
TPAG GNLTT 5 QA AT BAYe] B 719 b 2

ol st (27, 2010; AR, 2014).
mukel 4o AY 2 FEL el 433 vaaAE wERT PO

Bls] Fi7h ZtEste] ARGAIRE ol Al AR HA ¢47] wZel

"ol Welshn a2 FU AT 4 UCHAUR, 2012,
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AR metgl AulAe] G4 Selom 7
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=S, 2014).
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A4mut oflel J2RE TRt JHE 92 4 9l Aolex 3
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G QA ot AL At DA 24 2EE

i

= Aye] gFeke Aagle]l AAtoR HFd ARE THY 4 Ak =

e 21U oyl skt (Mark Weiser, 1991).

e BA gAoletn 2w sl B AgdTols §H7E
~ (ubiquitous)tt HFe! 7]7]9] EAS 7bg @ el 4o A%
Qom, Agrte] §i0] wat mutel JAE Fo dots TH2E A4
olg 4 ke ZA WEA T AT AMFITHRATH, WS, 2002)

RHpd fupols ARGAROA ARE pAlste] AAZtew Ao RE 917
€ 7ls& AFsiH, ASATE AL oYMy Al 4
gglo] SAll o] oM RS A& 5 ATHAA, 2015).

AFATAZS WAL A, oA 9ol 4glol ol8F =
YA 7T Q] dhee] mutel &2 olsfskd glo] WS Fastrhy

4 a3
StAZI0l 2 =wolldE Butd &3 549 stz A5k,



Research, 2003).

o
B oA 7D QA gre R QlEnke] gelatn @ 4 YthAE

d, "2, 2002).

ZAHEHS oF FolE ZoHoR Ush Auih Aulzo] g B2
o FHsstel AANA P ve) Foel 4 F shietn @ 4 9lo
W, aulate ZAEE0] EAS 7H mete gAdel 2t g ol
2 4 9tk 212 ANSHAEHEIH R 91, 2004)

S5 FASt fAsk=Y o Fagh dojH

ZAPEHS ZAH0R BEARE S, ok ST Pt AATAY
Aol SEot Bl G AdoE oW Wlet 17 <A AT 5 9

L AT 7ho] A7kl iR AHele] AZHES ojulgthAHE, 2014).

ZA4 AEe R AUETY BRNL vlgom, Z7He AAYS
Sl Sk, SulAE LM SAolMY ol grHs T TR o] Ay

A AFSHAHCIES, 2014).
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ABSTRACT

The Effect of Shopping Characteristics and Consumer
Characteristics on Impulse Buying in Mobile Shopping

— Focused on the moderating role of perceived risk -

Kim, Tae—Beom
Major in Management Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

Mobile shopping sales reached 36 trillion won, surpassing PC
shopping for the first time last year. Unlike PC shopping, mobile
shopping is likely to become even more widespread as simple payment
methods can be bought and real-time shopping becomes possible. The
rapid growth of mobile shopping seems to be due to the fact that
Korea's smartphone penetration rate is the highest in the world. The
mobile shopping environment is available anytime and anywhere, so it
has the advantage of providing immediacy and simplicity to modern
people who lack time. However, unlike PC shopping, there is a limitation
that the collection of comparative information is not enough. Recently,
when consumers set their own needs based on mobile apps, they provide

customized information in the form of alarm service and provide
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promotions and discount coupons And consumers are increasing their
impulse purchases in mobile channels. In this study, based on the
previous studies, we investigated which characteristics of impulse buying
affects mobile shopping and which characteristics of consumer
psychological characteristics affect impulse purchase, and perceived risk is
related to mobile shopping characteristics and consumer characteristics
The purpose of this study is to investigate the relationship between
impulse buying. The results of the study are summarized as follows.

First, mobile shopping characteristics such as personalization, ubiquity,
instant connectivity, and security had a positive effect on impulse buying,
but there was a significant difference in relative influence on impulse
buying. The magnitude of influence was the highest in security, followed
by instant connectivity, personalization, and ubiquity.

Second, innovativeness and loneliness have a positive influence on
impulse purchase. innovativeness and loneliness have similar influences but
their size is lower than mobile shopping characteristics.

Third, quality risk and privacy risk among perceived risks were found
to control the relationship between mobile shopping characteristics and
consumer characteristics and impulse buying, and economic and social

risks did not control these relationships.

Although impulse buying has been treated as negative behavior in the
past, there have been recent positive studies of consumers' pleasure value
and shopping satisfaction with natural consumer behavior frequently
occurring in everyday life. From the viewpoint of the company, if the
impulse buying is utilized well in the change of the mobile shopping
trend, it can be very useful in view of the needs of the consumers in

advance and prepare for the future.

Keywords: characteristics of mobile shopping, innovativeness, loneliness,

impulse buying, perceived risk
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