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9,201¢] 2ol &glom 2el4asg T Ay Fol Ad FL(57.5%)0l H] &
5.1%p 573 62.6% = HANAE 71 SHUH(EAH 241853, 2018).
Bk g o] Sk koA nk SatkE a1 QlE A o] ofyth Bukd g &
AR AT 7] ERL ghelllof whE, 20170l  AlA] iEo
A4 17509 7, ¥R A ZFNL 8609 e AZdA T2 APP th¢
2E 29 3999 1, AHA A= 300‘%q g2 25 1910l 2 fvk(App
Annie, 2016). Z=P}EFo] *ﬂ%ﬂ FE3t Hoj7ba 2utd AA g R
H g olE0] ARAES] Tl S E
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Al 7171E 8l FAJE o] H&ste] AES Trlste
S oJujgtth(AI o}, 2016). 1900 el &= 2l Y EQAE F3te] &
A 72 g Fehs Ao, Tl UEYAE TSR o] FoA &=
of FrofkA] era muped FAoA ] HAGAHE LIkl sklnh
(Durlacher Research, 1999).

mutdAAgE FHAAS) PC, PDA 5 ZHE 71719 35 B4 BA
WEHNAE ol &ste] AYE Aoz, Aujx, AR 2 AFo o7t
2 7HAE o)A FHA = AL I (L AN], 2017). FAREO Q]

] Commerce(Mobile Commerce), 28 E—Commerce(Mobile Electronic

Commerce, ¥4 E—Commerce(Wireless Electronic Commerce), M—Commerce
o} 3lrtE HYTH Clarke, 2001). Bl 71712 A F-S Ful3t7] &) o5

T AlES Ak 7HA Hlw s S FHAor AAE sHA |, HE5A
o= matd &g S v Al Auh(EE4 9], 2002). =E, PDA 22
G2 S Sl AZFE Aol o kA AL /\*‘é, Bl Ar=E Tl A
Zo st Aolth(o] A, 2007). THE ATAE A QY Au| A2
T3 agolgtal Ao B tH(AE, 2009). v Eupd &g 2 BEukd
A 2 (Mobile commerce) 2t %E G THEH =1, 2004). 2uld &35 o] 7))
Hol xFA o 2= 944 7HA7F e AdE Al =S5 AL AL AR
S ATEs 55 gl F2 Yrme Bukd 7= IHY AHE §
o AAQE % AA, &8 T 7HAA gIH(HAE 9, 2013).
FHo] AdgA oAM= Eapdagolgt FAJMEHUAY 7es &85k
T Gd7E Fote] BE VHA e s ddgste Aolgt Bdr(H g,
2013). =, Eutd &g s 'Eutd 77y A QI YlE o] &5t 5% 9
FTH=E 54 S 78 A& i ol &sto] Fuisks 39'® Fostdl
tHe 7k <], 20125 AHx0w], 2015). IE Ul &8 3} Hlusho] Ruled &g o]
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[#2-1] =upd &g AgA+ 49
o A} W&
Durlach ol E9 S S BN FA4 /g 2k Add)
Lractel gy | E FAVENDS S, Faol] FouA ofm mute

Research(1999)

g7 A o] o gA = HAAA

Clarke(2001)

FH} Commerce, ¥} E—Commerce, ¥4 E—Commerce,
M—-Commerce$} &2 onz &

H=7+(2004)

2t £32 ok bs @ wakd 717] 58 ol g3 A
O~

AeE =t Az Aoy

o] &7 (2007)

Zo mnke 71718 283 A Bk AokS
B A AN AE B 4ES T

2 31(2009)

A2E B3 £92 T 5

2vhE F1718 AHgste] QAL of AR} EHlRe] Hm (4]
e N PSER L CE R o EE

. (2013)

T AEUAY %S 2E TA SRR BE 71 9
= BE2 Agss 4

2713 9](2012),
71w (2015)

td
jud)
=
e
b
ot
tlo
jud)
=
e
N
N

I 7 SIS AL 3
o EAEE A% FRE olgele] Tolel: Ael'E Fo

W14 (2013)

Eupel 71715 o] &ste] ofZE] Aol ot §] Alo] Eo A Al

ol ASA] L opuiut A2 7 ilE = vk A

At52](2013)

Polz mule 772 AEY A% Fol AdE £ 2
A, 274 52 AN 29

Zm|°](2014)

A dEI R A ek Ao, FiES AHSSl A
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s THE she B

Colg, AET, A0 EEEE
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78] AFAEE ke £3o] Qo1 WAT] FHHeY @ T sl
]

A A SFFEH(Siau, Lim, & Shen, 2001). 0]9} Tr/\}o}ﬂ] Jﬂ%ﬂ” 7H° 3} HA,
Hebg, HEd, AX7INHY, SAAHEA S AN e A9 AATH(Durlacher
Research, 1999). James Madison thetnLe] Al-te]] wb=w HAAA, A, 914
14, AMAskE 2ukd A ~e] T8 £4402 Both(Irvine Clarke, 2008).
IUlelA H&E ATEE 2ok o] Zh= giEAel 54 67 R A A,
A, Bk, ARSI, SAAAA, NS AABIATH IS, °]&3,
2006). 2010t ol] SojA &= oleb= Zg TEA SAAAY, ARA, 8o
A, 784, 7874, HHE 6714 8908 AXEHE AT E AATHA AT
2012). ®utdd o] gA5o] FE 1Akl S Bubd Aw o] Aol e
ATelAE AAPY, HelA, SAHEA, 7iR1s) B3-S AABHITHA TS,
gE 7149, 2013). AAAT HYW mupel Ank £48 [F2-2]3} o] 7het

5] e Bkt

—



[2-2] kel out 54 el AWAF Aol

A7 e

Durlacher |HAA, 7N s}, A4, Bebd, ALA, A7, =
Research(1999) | Al A &4 & A A

Rask et al ot A 2t 5o, ot YA MH]x AlF
(2000) o] 7}t ol 5y, 5 Al ALgAte] YAE veotsts|
AAZEO 2 AFWEF MU 27t 7hEek A1 S A A
Siau, Lim, & |Z2¥d 289 A 4 22 A zhol 2 st
Shen(2001) |® 549 AAA, /M3, A4 22ar dolAd AA
2l g 2 Butd 23 S vl aE], ekl &esgo] 2= 47}
Clarke(2008) | A 22l 4o 2 HAA, HEA, AR 71wk 183 7))
o13t= A A

At Zutd &g dxEAHe 5 , A
o]F3(2006) |4, SAAAA, AATAAY a2 AP S AA

Nauolg | SNERA, AR, AEe0ld, HI4, 84, B
R o 674 £ A

ATE, 9=, Wik olgAbEel QNstu Yt mutdAv 29 Yo
1AUN(2013) | AAY, BeY, SN, AU, RS AN

Az AT} 44T

A o] ATl A= Eatd Aw 27t AR EA
94{— %L%ﬂﬂ# 71 o) ﬂxle ZHA| 3= 52do] mutde] AA, HElAd, ¢
MeIske] 4744 EAdoletar Akl tH(Irvine Clarke, 2008). wheha] &
TE HPEo R Ao Anjalel A Bukd agEe] dikgdoe
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o|F%, Utd
A, H&A2(2009)

3, A, 7193](2006)

Z(2009)

Surprenant&Solomon(1987)
Hagen(1999) 0
Adomavicius& Tuzhilin(2005)

= AT AE AT

2.2.1 HAA (Ubiquity)

o
=

AL QA ATM L ARGo] Zhsslths Su|o] B o w, Bt
o] 29 b FEINE FH ol AntEE e Axy Aol FH 9
D7 = AR 91 AIeF BAIRle]l AAIE AR Al B FAle &

(Durlacher Research, 2003). A2 XEuld Anjx~o] a4 5
He= 54 5 shtelH, Eutd Axy Aol 7]‘%‘}51} v AR
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A, G Y] 7HA] Y eQlER A EY vl A e AR AT
(Okazaki & Mendez, 2013). o]¥1 MPAFE Egjz B Ao A= A,
AT, &, At G3S WA @al bgYgs AHE o] & 4 9l Evf

4 tnlol2E 4o Bi A4 HEE el
2.2.2 # 2] (Convenience)

Al Bk ynte]ze] {7 Agls) aabs oz AR = U
=

A7 202 HoF 5 g, olsh fAE BHOE
Foi7h e, Abgo] PAY B9l BT S4oleh @ & Yk AL o
89 BEHL BolFM Aule o|§4YL MPOR Lulde AAYS
ol HUE FHE P40 Fo8 aclow AwEw Jek(Griffin, 1996),
AP o) g 2 Se e FAETE o farld) JPsd Suo|th(d

S, ol BN, B 2013). L
545 7RI (s 9, 2013). AYAE S AR == Za HedlofF g

AL 7|Eo® IHeFA 9, 2010; AF, 2011; AU, AL,
2014). &S o] 5L o5 F AA ot} A7t FIHE A
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2.2.3 YA 7]¥H(LBS : location basedservice)

AA 7| H| 25 AR AL Al B7P7FA S Aleetr] fla Bukd 71719
A5 A Sk MEYA 710ke] Mu)2~efar A 23t th(Barnes, 2003). &=
gk Aol A= YA E A EstA getstal ol &-gshe thek §8A
28 Bl M| A5 B sk E o R YA7INAH| A5 A
%X*Z}E@VE?QJ 2003). 91X 7|92 o] &xp7F AY AL Q= Euked tufol s

= o ] 74 Aekel ZEl =2 Xﬂ%é}-‘;— EXor A9

T e — =

i e A 7?‘1%— Eﬁh”—, =74 /‘l@oﬂ A4 Hufo] 2z o] |
AL A=A G o] B Adstal AL S5 AV RS {0 5
A= AAg A ~E AT 7 YA AH(d G, 2005).

Rt &g E FGAel A KA 7N mAIR S 9, MR gt W
A 2R AHAS A, HAVIRIAR AR SR FFe v E 5
Ut dAATAAM = YA 7| AE LHs= A7 AlgAdo] IAlE
&gl o3 Y v At vk(o] e, AF, 2004). 1
AbgE 0 R A FQ1d o] dAE 8T Boldol Foldt Y HH
thas ST S, 2009). A A (Anytime) Y 40| 7hsdtths M-S %
z3at7] 93 B Aol = %Hlﬂﬂi HEdo= 7Hbﬂ§‘rff}7ll£ ST o]
Bl 9], 2004). FHIAE & &G AA AT A ZE Ao Aok
WA ek I Ylel] AAIZE QA FA] dsts A, AE, AHlE 55
FAstAY AruAelde]l 7hs & 5 Avtal =7= BRolv(o]& A, oA
W, 2013). o1 20005 ZRbol] x| 7]vF SA I} FH]FHE| X FEHA o] A
of AR i e ® B ddgtse] Aa(HEd 9, 2002), = 22 g
o Egso] AHgetiL 7% st

ATl s SR S5 AHEAke] d9 Ao A E HA o ARE
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2.2.4 7113k Personalization)

M= M E G Auj2g) o Zg o] dS date BZutd 7]17] A4
ol Al ZbApe] gt sk ApEstE MM Algo] Thed 54s ongitt
(At 9], 2013). =, AH&AF 84S 7HE AFEA7E A8tk &2 Alg st
= AHIAE o, dgid A HEE VIve R ddid A" S g
oAl =& AlFdhs ¥ tH(Durlacher Research, 2003).

H opupET A AL 2Rl V9 =S MR S g e tiaske] A

f

=T XN 2, A A58t 53 22 Zukd i1k A
W22 Aoz A e A EOJ] o A5 &9 Aleol 7l

A AgAe] B2 BEAT

. ¢
of el vhFE A HulaE AT ATkt FA Cutel st W

R 7171011’ HHE%LL’ atol 7kl AA TasHa AT (44,

2.3 2uld 23 E AHA2EF &4

off
o
12
>

At 1+ 7F AE I} A 2t o nhp A 22k &%
o] AZlglo]l e AT 231 ATHKISA Report, 2016)3). AFH = A
off St Anl2 Fdol tiak avjake] = g ¥ st s

T3 Aol wEE BEA ey Frieka Aol 4 gl

_?_ )
el M= ko] A2kt 71 Abel o] Wkat AR Ao

E-lkl oX  ofl

3) HAAE. (2016). “A0lE Zupd Amzol § - H3 W38, Power Review; , p.13.
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[3¥2-4] =ud Au)=Ed &
A -=; ] et
Durlacher |HAA, 7HQ1st, A4, Bk, A, #7194,
Research (1999) S A1 A &4 S A A
oA, FAIA, ]*E“ A2 ARE AT
A e (2007) |49 a&Ho2ZA 7|4 o2 gt
] &5

oX,
i
o
[-'>~
o
L
-
ol
o

/\0:1 _]J:I_H]— ] /\“IH‘I)'\ /\,Q_#quﬂ Oo O U] -]l_L_‘: JCJ)—?_‘Q.E X]Z}'l?_]_
Lﬁ&om FolA, MM A%, A7 84, A 9FE AN
K stglon xAgaE 2atd An]xo 38 AA

HoFE(2013) | A& ATF Al 2HS AREEA =7 EAL o
ey (87 SR SAALL, AR, G2 g, £
sy o | &% °H vﬂﬂl ol EQS AEAaA ARATA,
sy |olemRges PR, olang, 4EAEA, ARAT
A o ofZgAo|de] Ma e JaFe vt 3

e—AM|2Fd e PO 2kl 71718 olg-3fe] SlEj A
©A4%(2015) ABHE Au2FAL Foha Jo 2t A4 MENDE §
A =EAE 4

7128 ARG F A<l o874 0] HatE= AAA, AIRE

FHWA 2 | ouf fIRol Aglo] AARE AR 2T Ts Rk B E—H 2 o573

(2016) | AH|2=e] E84 9 AP RS A date A, AR A
T WA WFE 7FEs A g v A 2 A

AR L ATAT AT

2.3.1 a5 (Efficiency)
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The behavioral consequences of service quality”,

4) Parasuraman, Zeithaml & Berry. (1996).

Journal of Marketing, 60(2), 31—46.

5) Wolfinbarger & Gilly, (2003). “eTailQ: Dimensionalizing, Measuring and Predicting etail Quality’,

Journal of Retailing, 79(3):183—198
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2.4.1 B A= WA (Brand Reputation)

7195 0] 71E A vHIRE S eI A 71 e EEelA BHl
‘go] ApA| Sk Hio] #A|aL g}olﬂ 7194 8] AFold AR]zol F£2 Bl=
g2 719l A ol THAH —fr‘:]r(xoﬁff(l 2013). Wl=rwAI® 83 (American
Marketing Association)®l] W2 B == 79 = A7) Ajste) Au|AE
SAA AL ol 55 BAAE] Astet Au|amNE APEsHA A o) R vhEolxl o]
B, &0, ARl Aol tAkgl Bi= o5 X oldtkal o AMA, 2003).
T A" ol BR== IS, AA|, A, A 1elal 21 53 28 Ao
A - mjdlo] 845 B ¥3bele X34 Jd e v AARET EHEA sl
= AFe 1ds HeRlE Zlolgt divk(=Y, 2003). 1E]al HllE A
150l B Atk (Nguyen and

o] 74 sto] WA g2 28
akar 91‘4. BHACE HAT AAE 5 e 0] BAHE QA= Aol
=4 d

familiarity) o] 3 HH(HAH,

i
o

oE

ol
oX
o o
b
jur
X
il
é
1o, 3o
o

i

S
o
=
)
o]

A Aol BAls A2 anAbEel el ks XA, Hefx]= Bl
=o] AAAHR] 7= goH it B3 BAHEo) AF pEo] e W 7
> s Ue T vt FHEATH Barrnet et al, 2006). YRFA O E HHE
™ [e)

[e]

ol =2 AES AR deA Jlon, AHAE o] BilES

E

A goEn 74 BAse us ARskd A v ss 1%%3 F a8
Ao AURTHEHF 91, 2011). [E2-5]9 2ol Aelsl D= B4 A
o AT BHol met Fol§ wolx gl B ATAAE BASE g}

SO AN A3, RAAX]= BA=e] AA|HQ1 7R = AGoJslal G| 54
S Yehdl= st eclo =z HAs T
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A2k 2= g4 i
Nguyen & Ao HAN=E Hrlshs AF Ads] 523 JgkS v
Leblanc(2001) |2 &
sora(2003) | A AW WY, A DRI SR 53} 2 ol
Qb vl 845 o Edehe @A T
A2 AT 5 Qi S| HAE 91X =7} BAolno]
A1 (2003) |3 Zo] ¥vhEE™M Be= <A (brand familiarity)o] &
AE= A
Barmet et al, | 2RO MolAl 3 shaelol A nal=e] Al 7}
Az Ao, na=e) g $3o] olol /YR we £F
(2006) g wre 4= gt 29
BAHE WAo] =& AFS ARk Al A )AL 4]
: e B i BAEg o v 44 vasd v
j;_ ==
ST A 5 S ain 4 s il 2 ARG - A AO=
7o A= A
71E9] AE vHAl" o] T oAIHEA 799 EEd B
FeL(2013) | = WAdo] HlFo] AR AL Qo AFo|y A2 £
A= gge 7ol ol

AR AFATL AT

2.4.2 A2l (Design)

”

ok &g =l A HARRlE UEUEe] § APl EE YRSl ek A7)
gt Aojeh = AT (EAA, 2016). YA WEAbso] Ao ES Fa&
B =3 A7IA FolE skt tigh Ao g 1= HEju| o7 Za
g AR E S ATH(AAE, 2007). IAte]E tAQle] aiAo] At
283 FHE e HARIC R Hol b A= QA =8} o] m X = Fo}
2 Ao|th(Han&Noh, 1998; Jarvenppa&Todd,1997). A ®FE t]xz}<lo]
ZHEE folotom FAHUS AT, BACIESY HES oHA skaL 3]

£ "o AREAE Aol ERNY ojdetA vh=TtH(o]E &, 2007).
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Dacom multimedia Internet Inc6), Marketing team2] JAFe]E 7} ¥ H o
ojafjAl H7F Aol IS T A T shbe HAIS T, AT 2,
%, FEEE Uepdt) Butd g5 ARSANE TR g-S 8= 3] o
woll, Wekgk A1 22 TS Algsia Qo] AR o]Eo ok gh(Hels), 2012).
= 247ke] Az e el A WA ARE HGA S dofof shal, v AR
A7} QI Ho] 20 LS v LS u= AT 5 e RS Ay
Aofof shH, ARgAFe] A ZFEA S

Aol Floksin, slelslol Trjele] 914 L8Rt ARE A Seaa &

o] Bolstes ARALSL A|ZHA o7 7y Ao A H F geh(a14, 2016).
A glo] oo W2 ¢ Q] H|o| 2 t]rIQle] A7t S-S HA3] 2313 u
ol FA <l {1 A H ol YRS AlEerhaL ﬂ%‘a‘ﬁﬂr(ﬁﬁi‘r, 2012).

[Z2-6] < tjx}ele] &4

guigele gx9 Sqo] e BF
— A, ol0A, dololy, BelEadd & Ar
ARl S A= An g ggdesrs o

ALl =7k Bagle A, Wi, dulAlel 4,
24

7= =

o S8 g0 ez oF

g = =m0 ZHl=o] 7, &2 ¥, g%, Zd=

I S B R S

- A 2~ B3} A}8z)e] ekuldk Al s 2k 3l FEE Z
25 28T 20 | 2~ 6l 7} AR-g-2fo] FEk A &} o =}

A, ehZg Al El?(}%, 7@E &

W AR ATES B B ATNAE 9 tele] o] 8x F AR

7F A QI H o] A5 AFEEAS w AJZHY EA S 1A dlaE Al S
849 &ol= dolobx A= AFE Ystax} sy
dolol-(Layout) S AbH A oJu|2i= A, XS o= w2, A3 37

Qell o8] 7+ 84S0l MR E = WA TRITHSI7IM ). § Alo] Edlx

] 9
o}-%- tjApele A AHH FIF Yol A F3He] &g ro| wel AR AS v

==

o]

6) tlolZHE n|T]ol e : ] 2Eel TE Alo|E
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THALR, 2016). AF=e Aoled o 49 wixE 47
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ox
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2016).

2.4.3 A% (Economic Feasibility)

2 2A7M e B4 TollME AR W
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1 7Hl

i A 2E Q7] 903

= AlE

Z o
T —

ks

12 <]
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=

=, A=
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o A7 A

THGrewal et al., 1998). A=A &
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2

= A2 7t

S

o] E7|37} 84

A

1
s

]

2

A=A 7F

ﬂo

Tl A A

T
)

ht= AA = o] Sk

=3
o= 9]
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THIATE &

9% 3

A
FE 5, 2006). QBN AHSAES SIEY 338 ALE

SERES

‘6‘]:]1-

3)

S}
=]

N

2kl mi R W2 7}

O X
~l—

5242 7k

Cpal i A

=o)Z 4= 9t Anckar et al., 2002). A2

A 2wt Hojgte @ ZEely) =

o
=

g 7RI wEb 2nAprE Freleks sRgel A A RS

- =
—

P
T 3l

7199] 3

(e}

Aol A &= SCM(Supply Chain Management)-S

]

1
s

< H]

R8s

b 0] E$-, 2003). 714

2|7} F-71e o] 9] (Value— added Benefits)S F

&9 At A7} $op o)

e

o

el
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ERE

o

Mo (Stuartet et al., 2000). “1&{1} ofu

3
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sfolor

SEREEY
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2ol At AE F= Atk - Ao A&
W A E| 0] Rt e 7| 7F F7bE o] €]
Ao B4 F 3 g9oew ¥IAA AFE APsAnt

2.5 A= ZAAA(Brand Authenticity)

251 Bil= A4 A

lo

217473 (authenticity)oll ¥+ =2]= 18] 2 Foto| A e Sdatal glow,
15 Z=7H] 217873 o] vholxl Wl o, Alelsh, o3}, Ash ARs|sl v
g, Hj=Y 2~ vl 2y 2 ARyAlold, By 5 Bhie] theksk okel] AF 7
5101 91”:}(574?ri O]ﬂ‘jé 2013). X]Zé*éolglrt doj=tasm vhETId g of”

AQ

o

A=l «]OH s W%O]‘Jr g JAE oFE A W F2 A8 7id
o] Atk (Trilling, 1972).

21786 #gt dPATES A HA Gilmore & Pined] A7-ollA+= 31784
= ARl A, A, A, 7S 7HA AL ARl o] Wi 3 Q) 3 AA
A7 AUoletar qulé}oﬂq(Gﬂmore & Pine, 2007). A&7 5(2014)2 “HH
=of thel AHAE ’aL ojK|sh= 7HAE @Ak AT @ Akl e el
= & 33tk "hHel| Alexander(2009)+= “Hl= 174 HH =] o9t}

(aura) S =5l SAANAFTE & O]Uﬂ Beverland et al.(2008)& “AH|A}=

[‘0

¥

S, 2014; Choi et al., 2015; Napoli et al., 2014).
53], lAaE Aol naAs 140l dargel deleis Rl
R AH ke AshE wolth, Batata B4A JoIE et 214



Anpey A Ak s ol E wFekAl sfiAdste] A Eskar vt
(Beverland et al., 2010; Charmley et al., 2013; Choi et al., 2015; Price et
al., 2000). 3 2 AFAFe A A& mE37] ¢

Bl Al SIS A RS e g 71Ee) A
kA e A, A, 54, AAY 2, A BEX) g A e

T U= A, A D v A, T]holut FA7F g A solekar A efskith(H
=
-1

A48, 2014), B9 Ee] Ao AAHE A Jldlel FEaL )9le] 24
A o 2 Agkst

A ARt o) -5 o] g sl Blolgkal GOt V1Yol
= AHRpeke] ofE o Al of7]o|= MR} Tt sk oFsr Hgk 3R S0
ghal ok |, 2012). 7S H29] AtellA e RS A
ojulatr] Askal defo] S SJuletes Ao A ofstal
im, 2018).
gk Ade Hole nAlE folellA Bl gAdolete
HPE UGS “HiE Jhx] e} 1 H S Wt HilE
qEol Aoy A o7 Ao e tH(Fritz et al., 2017)." Z¥7lshd Hal=
RS AR AFES Avlete oA 54 BIAEE QI sk 7 24
of =AAE AX'E AW AoH(HGE 9], 2014).
2 BEUlE, &HARE] QA8 BilE AL “Bils
7 Al g 23 e AR[AEl Al g A Al T Q1A E=Tel] et
AR EH, Bl= o] SGAR1 QA= BlETt 2nRjol|A] 21w A =7
olty. HA= IAGGE s 2E U, Fa
I, AbEell digk 217 sk Ao,

=
A= g8k ﬁ??_ BHE 7S o dert o 249 A &

30,
E
O
=
=
ay
o
=
ay
&
>

o3k XA gl

=
L
o
il
ﬂ
o) F
il
%
_u‘ =

S~
iv
BN
Y
1o,

o

w Aol BRlE AL anjabae] BHkd &gs ARSI A

How AZets A4 2 S ¢ Fol mu) WARTE BEel A o

_24_



Aoletal & 4

HE 2 Aol vA] Aefsl & Aot

glek. [2-7)¢ AR AFES vEo R AdE 4o &

A 4l
Gilomre & Pine | Z1AA & Al o) 74X, A2}, 244, Ad e 7pA 3 4l o
(2007) |9 EW A FES AN A7l el Fog

Beverland et al.

(2010) 22 A3 Hog 79 e oleta Aot
Shen & Kim | AR&Ape} Al2gl o] FEdake] 43283 ddd Hakl, 245
(2012) =, =g Alol A takel
a4 7|el|] FF3laL 712 AUy o F-E o|dsliz Hlog, 7]
1A E(2012) | o] AP o= An|rlele] ok&S UES Wt olg} 2|z V]
thx]oll sfFshs ok w3k ¥3kE Aolgkar Ao
kel egkar, 7)€ AY vgEA] e ui3 A, EA, A
AA8](2014) | A o FZE, AREI 2R grol AFE = e A, AT w3k
7, 719 EE 247} S8 R 5o el A
; |2} Al T g oA B4 BAEE Q1A e THAEA Z
] - R4
AAE FCOM) g wgo] wAXE 4w
3] ] = Jlx= A5 =

Napoli et al.
(2014)

HE, A R AT e nas g4 3744 a9
A4 AFEA7E BAss) ARl 7]
soszol ) FAa A E A o] el e gl o) &

Y oom e | b | b
~
Lo
o

Morhart et al.

(2015) | Fol= BPaa vgAS Hds Sgow AXH Fos
| s e 7P eshe Hals @%e] degow el
fritz et al e o) o} B9l 4AS AEelA 2w B Aol &
(2017) A o elA
Chabra & Kim | 1A= ANl 7FA7F 59 As oulsts AL
(2018) | = Qdsta dae) AL oJust Qo gelg

A 0 AT AT
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2.5.2 BRE 4G Bk daAT

BYE A e e 2u)A A% T W ) AR wE
31 AtH(Carsana & Jolibert, 2018). A=2 A7} ¢ ol B4 4= gl A1H
oA HIE XS oldut v T38| HATHEggers et al, 2013). w2}
A 719 BE ARl $F B AAAAS AA-2e B Aol o)
& W), 53, Hals 418 gaw gelsh) B HE7ld] duRon Seetn
A} g} (Abimbola & Kocak, 2007). B AFAES Bz 23} wy
A s BHAE AP o R Adsta glon Ba= AAGPLS Aujxte] i)
T8 anataE el T8 AAMsR AlAE AhEritz et al, 2017; Hede et
al., 2014).

At 1097 BRi=of Xgdel] wgk A7}
Aol T AFATE )98 Fra) ek nas A48 v 27 A
AR A7 FE5 o] FTH Alexander, 2009; Beverlan
5~6d &k 7] BAA A= o wokellM A5 Ao Fask 2AY
CPERE P EE R EEERE R T

2ol = A7k nAE AA4o] NAE o2 NI A MU= B 1)
= 973

R
i
oS

£

A

9.
N}
(]
(]
(©p)
N—
O,
o

W, EEA, Aol o8] FAH 0w Jake wieths Aow slE k(Y
& 5, 2014).

Ao gREo] 7|95 ESE, Fo]aR A xElad S9] SNSo| A=
BRAE o]FoR gt AwuAeld AdE +9e ol w44 &%
shiA Ball=o] Aol anfare] el B sl WAl deke ot
B7] 13 A7k i AAEQla T A 7]9fo] 9 shks SNSell tigk mlxt
59 A AL 7oA, B B, BlE A4k, BAlE el bzt
A, el Al Agel AR YFEE mIAE AR YERRITHEES), 2018).

lo

sl
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2

F% 2SS POR @ B SPE Ase BT EANA BT HYE
nase] A, Wi, 1999 144 Fo| WE nsolseel F44 B

=

H

n 3t AaE EEESITh(e]rs], A, 2016). o] B¢, Fhar BRl= shsE

=
ol 3l zt= T aHlAbEo] 2w okt BAlE SR s e
F ol & 4 qlvk A= S HAE A B 5 BAls gs)
T 9N shed s

ot B4 Uido® ?MoH gk Aol A= B
e HgAo] Anjztel Bl e 7ho] BAIEA ] w9 ot F&FS vA = A
° 2 Yeboh(Fritz et al., 2017).

ATt Bl i FRUAN ATEES T JAAAAE BT
st % 7HA AFEYS Aund oy 2

- EE
|=28E 3
HE
g
n | =
‘E'n... - nl‘ﬂ'lgj X EDE .
HElE K - 1= ¥ dac
S HE|
= 719
184

[ZH2-1] A APAFEYE —ol53] 9k A3FA(2016)

ol3le} AA(2016) [crg2-117 o] F=0] LH|AE tiAke = Afof 3F

=] PR BAl=e] JAYS AretiA, Bels A skeajle AlEx

87, Bl A 2Ea 71 AR o2 e, sPEe] Ree 5Aehe

Tt SERSOll 2 ofFto] = B Bl so] gk Seran ]X}*«l 1747

14l 17‘3 Al FEFe T A BofFh 1ea B
0]
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[#2-9] BA= A a3 dFA
174 AT 2o}
o] $AE0] G874 9T Fr AL UL
e | s o] menlel ARelle] felak A(+)e] YL Bl How
(2018) | YEhd
LEE HAE ofzto] Aol A JFE WAL Ao vy
Qs |- 71 aAe] o) Es] B ol oje Fnejee] il a2l
Slg |- mas 2840] Fulelo] ke n)An Aude] ulE} 9le.
(2017) | 7190 943} nAs AgAe) Fulels] mg A B 98
ey |P T SIS R @ G5 SBE nAso] fF A7
RS aE nase) g, A, Z19e) 444 Fol B Hae
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] =
38.6%, 61.4% = TAH
30~40th 7} 70% Y= Hl-
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(N=277)

w5 =4 N(%)
I T 2f 38.6
o= o] 2} 61.4
204 7] gk 4.3
20~294] 14.4
a3 30~394] 36.5
40~494] 38.3
5041017 6.5
8} A) 7.9
HE/AHA 25.3
ARA 20.6
kel Fhul/ A H] 2= 4] 10.5
714/ R4 4.0
AT 19.1
7] e 12.6
117} 16.2
2w 7.9
Yo 29.2
A 5.1
e 23.1
FAEaAE  u= 7.2
E| & 2.9
cj e 1.4
A A A G 3.2
GS SHOP 2.9
a5 0.7
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HAAA1 277 —-.520 219
A2 277 —.649 .356
A3 277 -.705 .648
HAA A4 277 —.699 .402
HE A1 277 —.791 726
Hel A2 277 —.287 -.335
He A3 277 —-.509 —-.507
HelAd4 277 —-.757 .583
%715k 277 .054 —.392
7] 52 277 —.229 —.121
7)1 93 277 —.192 —.200
7NQ13H 277 —.191 —-.116
7182 277 —.076 —.455
7N <13}3 277 —-.003 —.402
7N Q1 sl4 277 .048 —.288
a4l 277 —.552 -.293
TE8A42 277 —.655 —.168
843 277 —-.178 —.643
a4 277 -.309 —-.510
NEN- RN 277 -771 468
Al 2~E o] 82 277 —-.820 .536
Al 2~El o] &3 277 -.297 —.367
Al 2~E o] 84 277 —-.126 —.404
Hekd1 277 .165 —.287
HelrAd2 277 .205 —.418
HelAd3 277 .046 —.138
HelkAd4 277 158 —.025
o] 841 277 —.194 -.162
o] 842 277 -.378 —.078
o] 843 277 —.265 —-.191
o] &4 277 -.393 —.091
BU=gAl 277 -.070 —.376
BH=gA2 277 —-.196 —.425




Ba=rAd3 277 3.769 7451 .138 —.719
BeAdq 277 3.657 7950 —.046 —.035
T) 2911 277 3.491 .8581 —.024 —.301
T 2912 277 3.578 .8288 —.115 —.325
] #}213 277 3.635 7759 .080 —.495
] z}2l4 277 3.365 .8516 .110 —.095
AAI31 277 3.487 7303 —.096 .347
A3 2 277 3.224 .9856 —.050 —.222
A3 277 3.220 1.0659 —.088 —.495
7 A A 4 277 3.292 1.0060 —.097 —.353
X441 277 3.170 .8188 .116 .073
X2 277 3.224 .8473 —.013 —.032
X443 277 2.827 .9811 —.087 —.418
A4 277 3.386 .8068 —.022 —.316
2174245 277 3.307 7915 —.075 .508
A5 277 3.653 .8269 —.131 —.325
FAE 277 3.516 7642 —.202 .188
%3 277 3.556 .8129 —.243 .384
54 277 3.816 7977 —.261 .061
/%5 277 3.686 .8758 —.353 .249

Principle Component Analysis)& AFg-3}e] G741 .91
varimax)= A E = o= 2l HAA 9 destE
flefAoelrt, Mg dEe ARk 1.00]4, 881 AAA 0.40]84S 7o w

FEAL 77.045% 2 YElG o, A ow AyPAF A}
of FAdsHAl 11719 gRlo 2 FEH U o] HAolM Hedl, Hd=g4d
4, AAEL, 7HQISH, o1, Al=F1, AlZ=E27F AA A ZF ol
3t Cronbach a#ke .771~.9032.24 tAH o= AF%E7} =& (Cronbach
a>0.8) Aoz, FAAAR= [F4-3]9 £k

_LL4

[4-3] 9%



o | &
(|

oXx,
) HE

&

HAA2 |.832
HAd4 |.819
HA41 |.808
HAA3 |.796
Hel A4 778
Thd ey a3 654
a | Beee 589
2 | 9A7IRE 866
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UREY 624
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upe Pl=RO183 777
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2 oAy T
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o] &1 2 812
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EEISERE 669
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Eigen value %t 35.673] 9.26816.125] 5.318 |13.880(3.320]3.249]2.918]2.724|2.418| 2.152
AdE A %) 10.284) 8.979 7.979 7.926] 7.153 6.759] 6.649 6.183 5.310| 5.067| 4.757
FAE %) 10.284]119.263)127.242)35.16842.320149.080155.72961.912{67.222(72.28H77.045

Cronbach a 903 .859 .864 .831] .857 .840 .83¢ .829 .771f .897 .860




EiE AR
{9l 1 2
=4 .853
>3 = 814
w7 | FAES 786
>3 = 770
3= 714
XA A3 824
74441 .805
zawms | EA2 791
XA A5 .599
74444 587
Eigen value %t 58.710 11.541
A e BAH%) 37.791 32.460
FAE BEAH(%) 37.791 70.251
Cronbach a .905 .840

[E4-4]= BA= ARG L8R SAHE] F
3} A1717] #13) varimaxE Al i

A7} B 0.5 o] o=
om AAHo R YA Ao} FUsHA /] 8Rlo= FZEIE o] FolA
o] AeA AAR &5 §lo] Hal= IAA 57 8, 28R SAE 57 e
Aetste] Wadel] o]g-3k3ict ZF ¥l thdt Cronbach afk .840~.905°.2A Uj
AHoz NFE7} v (Cronbach a>0.8) o= & 4= it}

o]

-

o
e
rf

4.1.4 214 821&A

>

TRANEE ] 7HABAE A 7] AGAR 72 SHAUFES] JIEA
AAde AR A5 AF=S HASH] flskel w2, GFI, AGFI,
CFI, NFI, IFI, TLI, RMR, RMSEA A|F& AR&3lglom A 3teo gk
o 71E2 (54519 @2 AEsIin(-F 2, 2012; 2174, 2013). A¥=E
SEAFA 7] 7] €3k SMC(Square Multiple Correlation) 32 7|50 2 }#H &2
|AstE A 84X 2 E4E3H(Par Change) & 7|02 54 oxf 7H

2
wahe AASATHSED, 2012).

4

)

ol
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AYe 5 dukd 8 V) £ ATl M) A8 7
X* AHA P>.O5 -
ols} - .
CMIN/DF 9 o) Ar o2 .3 o3}
GFI 901 ol 4 .9 ol
85 o]} -
AGFI go|A of - A oz .8 oAk
CFI 9 o] - .9 ol
NFI 9 o] - .9 ol
TFI 9 ol .9 oAk
PMR .05 o)A ¢ 9 o]}
05 o]s} -
08¢]3} o= A& - ol
RMSEA ST .08 o]&}
10 8 Z7}
At =g V)F 9-F2(2012), AHA(2013)

Multiple Correlation)”} 0. 4U] Tkl %"é I

Zésoioﬂ EH“P"% AMOS 574]”417] X]fé— ARgsto] g4 QRIFA S Al
9lth. Chi—square®] 943 pgk, CMIN/Af, CFI, RMR 5 97 A% & 7]
T o8 AAS Addta, X g SAZAr} RASEC . #daE s -3
SMC(Squared Multiple Correlation) 7} 0.47] 9k S A G5-S 2HA| 5] &

g4 AdsT
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(3 4-6] S04 20154 - Euel g &4

R S - =
Standard 12} H| 3l
CMIN - 1.858 -
df - 539 -
CMIN/P > .05 .041
CMIN/df < 3 1.844 &t
GFI > 9 844
AGFI > 9 .805
CFI > 9 .930 =K
NFI > 9 .861
IFI > 9 931 23
RMR < .05 040 43t
RMSEA < .08 033 3}

4142 BHLO] &ME 24 3ol

X
ko
o,
M
1%

BA=AAAFL 579 SAHGE tste] SMC(Squared Multiple
] [e)

Correlations) @te] 0.490]38}el &S 17 AAS AIAHS 7|4

RS | = l 10 o
Standard 12} H| 3l
CMIN . 2.999 -
df - 2 -
CMIN/P > .05 13.448
CMIN/df <3 1.499 =K
GFI > 9 0.995 =K
AGFI > 9 0.973 5}
CFI > 9 0.998 =y
NFI > 9 0.994 23
IFI > 9 0.998 =K
RMR < .05 0.013 23
RMSEA < .08 0.043 =Kl

=X E+= 5/ SAHEES tste]  SMC(Squared Multiple
Correlations) #t°] 0.45 %3331 Chisquared 945 pik, CMIN/L,
CFL, RMR & 97/ ARE 7|22 AAS FEgle] 25 A3st 3o =2

Eb
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(% 4-8] 8ol

=]
—8—1_'1[‘—‘[

[SIR=WS —%/‘QE

A=
Standard 12} H] 3L
CMIN - 13.15 -
df - 5 -
CMIN/P > .05 597.727
CMIN/df <3 2.63 23
GFI > 9 0.981 3
AGFI > .9 0.944 23
CFI > .9 0.990 93
NFI > .9 0.985 93
IFI > .9 0.991 93
RMR < .05 0.014 93t
RMSEA < .08 0.077 93
42 SHEE &4
421 SAEE 4
el Q1WA B33 11719 AAeet 9719 4w
AR BAS AAskin SRS 3 FA oM Chi-square?] 9]
= p#t, CMIN/df, RMR, CFL, IFI 5] 71&& $%38kaL, SMCHEe] .40¢]
Aol SARA AES dud Aow FAHH.
[34-9] SAEE 94
Standard 12} vl
CMIN - 1416.441 -
df - 782 -
CMIN/P > .05 000
CMIN/df <3 1.811 e
GFI > 9 0.815
AGFI > .9 0.776
CFI > .9 0.921 Bk
NFI > 9 0.842
IFI > 9 0.922 3
RMR < .05 0.040 Bk
RMSEA < .08 0.054 23t
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= FAAS=2] Chronbach' &
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T
il

4-10] A= 74

YA
st

[

= N H| oo || © | ©|lo|x| Ao | Ww
= S I~ F(N|0o| ©@ | »m»| B o|xm| b |3 |D
= Q| Q| Q| Q| Q | Q|00 Q|00 Q|
-
7
it I ool Ao o B - o N s S o T RS oo e T N - B TR BT
0
,_Q_-OL
E_.W,N_IH]T_4333443433445M
o |00
() EUOL
=
Slw||en ||| - ||| ||| 0| w]R
=
RS
Luw_ ﬂ_Alo ﬂ_ArO
- X0 | %o m o | %o wuwW X0 Wo ‘HO W_m X0
BB = | Rop| o | W BT T
o — .H__ X0 VI
° T | T |
| Mo
%o <] %o
- 4 = wir
ad o JAL% "
o o

HECE

S

SAE Bde HA

o

el

A

B3 21 # %= (Construct Reliability) 2 7

o
Aol BE AN AR ECR)7} 0.70] 0.2 Lieh
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422 SHAEHEY 4
[34-11] SAEI S92
T =3 Qo Y0 % = IE]
TFAAND | EANE J{;f@i% szﬂd‘l gy }T%;R% | P | AVE 5];]“'5 SMC
HA1 0.855 Fix 0.726
A A2 0.867 | 1.038 | 0.057 | 18.09 | wxx | o 70g | ¢ g33 | 0-747
A3 0.820 | 1.044 | 0.063 | 16.610 | ssx 0.677
A A A4 0.807 | 1.032 | 0.064 | 16.183 | sux 0.655
Al A2 0.824 Fix 0.687
wupe | AEA3 0.687 | 0.989 | 0.087 | 11.337 | sux | 0.566 | 0.795 | 0.470
amm | HYA4 0.674 | 0.867 | 0.078 | 11.131 | sux 0.448
Auk&A | AX|7INFL | 0.708 Fix 0.502
AR 719k2 | 0.888 | 1.188 | 0.094 | 12.636 | ... | 0.660 | 0.852 | 0.793
X713 | 0.817 | 1.084 | 0.089 | 12.237 | ., 0.662
A1 3}2 0.686 Fix 0.468
MOIE3 | 0.851 | 1.221 | 0.101 | 12.069 | ssx | 0.716 | 0.882 | 0.729
72154 0.848 | 1.173 | 0.097 | 12.040 | ssx 0.717
A1 0.796 Fix 0.635
a2 0.793 | 1.010 | 0.072 | 14.077 | wxx | (205 | ¢ 907 | 0-627
aEA3 0.799 | 1.033 | 0.073 | 14.231 | ssx 0.638
TEA4 0.760 | 1.079 | 0.081 | 13.387 | ssx 0.578
el Al z=Elo] &3 0.831 Fix 0771 | 0.871 | 0-696
Py A]igo]%zx 0900 | 1.072 | 0.073 | 14.685 | s« 0.819
] o] 3] 412 0.844 Fix 0.711
xEazsy | 1343 0.829 0.956 | 0.064 | 14.915 | 4s | 0.685 | 0.867 | 0.688
o] g4 0.734 | 0.963 | 0.074 | 13.010 | ssx 0.539
Bkl 0.726 Fix 0.550
Bk 0.753 | 1.068 | 0.091 | 11.694 | ssx | o ooy | o867 L0579
BekA3 0.822 | 1.040 | 0.082 | 12.669 | ssx 0.661
B4 0.813 | 0.955 | 0.076 | 12.561 | sux 0.643
HA=PAl 0.840 Fix 0.709
HA=mA2  0.859 | 0.996 | 0.057 | 17.512 | s | 0.832 | 0.937 | 0.737
HA=mA3 0.897 | 0.994 | 0.054 | 18.596 | sux 0.803
mule | TRl 0.850 Fix 0.702
&¥E | U3 0.827 | 0.938 | 0.062 | 15.022 | sssx | 0.719 | 0.885 | 0.683
JASHE | g4 0.698 | 0.866 | 007 | 12.337 | ssx 0.515
A 432 0.797 Fix 0.636
A3 0.879 1.197 | 0.079 | 15.244 | 445 | 0.670 | 0.859 | 0,768
7 A4 4 0.786 | 1.011 | 0.074 | 13.736 | ssx 0.620
=R w e |4 Sy =1467.448 df=824, p=.000, CMIN/DF=1.781, RMR=0.040, GFI=0.814,
A= AGFI=0.776,IF1=0.923, TLI=0.910, CFI=0.921, RMSEA=0.053
#xxp<,001

_53_



- = ~ | BT3E | 89 JEELAN CR.= 7hd
TR | SN | g | g4 | =sE |Tang| D] AVE | age | SMC
A1 0.855 | L1241 9 090 | 11.407 | s#x 0.727
Bvas | A2 0.867 | 1218 | 0.104 | 11721 |, | oo 0,796
3 A . ' '
A8% | a3 | 0820 | Fix 0.400
AAA5 | 0.807 | 0.876 | 0.090 | 9.717 | 4un 0.472
Z=AE1 0.824 1.087 0.062 17.573 s 0.764
Z4 52 0.687 | 0.977 | 0.058 | 16.863 | __. 0.723
F4% | 24%3 | 0674 | Fix 0.744 1 0.953 1 § 5709
FAEA | 0708 | 0.859 | 0.065 | 13941 | yun 0.513
%4%5 | 0.888 | 1.188 | 0.069 | 12.636 | . 0.627
24 29 2 915y *=1467.448 di=824, p=.000, CMIN/DF=1.781, RMR=0.040, GF1=0.814,
R AGFI=0.776,IF1=0.923, TLI=0.910, CFI=0.921, RMSEA=0.053
wxxp<.001

SARY(FHF)o dg 24 Ads SAHRY =] alisiFe] 44
17+(A>.50) 2.2 YElrem, CR(0.70]%), AVE(0.50]7)

o2 FAFERA TATF Ao Butd 23 E dwrEA &3k A
’do] CRko] 0.5662.2 tha W2 7|FX]E Hela, CMIN/DF, RMR, IF],
CFI, NFI, RMSEA A& A& 730 w=3lal t}

AGFI=0.776 = 7]=ol Al oFgE - 2

Ao TetEE SHRD AHES FEIT Aom FAHAH

O

T

i B S HA5et7] e 3 viA He R = 7F A WSGo] AVE Ftol
ZF A k] ARAGCFEATY] Ay R 2d 3 g ol e
Aoz e 4= ATH($-FZ, 2012; $A4Y, 2015). & Ao W5
SEtGAlo] Fn o] BEElGA S B3 7 FAE o] AVEFLe] 7}
A k] AR AGRY 2 HERG A o] e Ze® o]d|Ed 4=



(5413, 2014). <FHA—13>o0lq ZHAA5 ko] g3l Ge] AAAF FoA
0.661(EA=EAAT Z-HE), 0.576(A AT =)o 2 zF AAH o)
AVEZLe] 2AAS 0.565E T A7) wjFo] HEGAo] 9= Aoz doly)
7 ersreh.
[F4-12] ZARA ey 57}
i i B e e T R e N B e e s

A4 10.778

#Ha)A 10.506]|0.565

$1%171940.166[0.203|0.660

7R¢13} [0.230[0.333(0.326[0.715

7574 (0.419]0.554/0.126/0.304(0.708

A2

0.150]0.250[0.049{0.174/0.331(0.796

©]e§44 10.170[0.268]0.040]0.172|0.3400.370]0.685

H<SHd 10.068]0.1130.045(0.179[0.134/0.311[0.224(0.623

B E=7810.194/0.371]0.110[0.285/0.500]0.294/0.408(0.267]0.832

TIA}<1 10.148]0.251]0.086/0.259]0.304{0.260]0.314[0.179]0.482]|0.718

73 #143 10.063[0.155]0.048]0.164/0.135(0.306]0.297]0.250]0.347[0.557]0.670

717474 10.051]0.084/0.058]0.214/0.150[0.216]0.306[0.386]0.448|0.387]0.453| 0.660

0.170]0.203]0.071]0.298[0.300]0.291]0.342]0.307|0.661]0.557(0.453[ 0.576 [0.744
b g 2R 278 A= AVERL



[3£4-13] 7470 ko] s B9y ek Aok

T3 70 Estimate | S.E. | —2#S.E. | +2+S.E.

HAA = HE A 0711 | 0.042 | —0.054 | 0.114
HAA = 1] 7] 8t 0.407 | 0.037 | —0.059 | 0.089
HAA = 7813} 0.480 | 0.032 | —0.049 | 0.079
HA3 = as 0.646 | 0.035 | —0.047 | 0.093
HAA = A 2elol 2754 | 0.386 | 0.040 | —0.065 | 0.095
HAA = SRk 0.412 | 0.037 | —0.059 | 0.089
HA3 = HHA 0.262 | 0.035 | —0.061 | 0.079
HA3 = EEEEE 0.439 [ 0.033 ] —0.052 | 0.080
HAA = T 2}2d 0.387 | 0.034 | —0.055 | 0.081
HAA = 3 A4 0.25 0.037 | —0.065 | 0.083
HA = 1] 7] 8F 0.451 | 0.042 | —0.065 | 0.103
HA = 7818} 0.576 | 0.037 | —0.053 | 0.095
HelAg = asA 0.745 | 0.041 ] —0.051 | 0.113
HA = A ="ol 8754 | 0.501 | 0.047 | —0.070 | 0.118
HA = o] A4 0.518 | 0.044 | —0.065 | 0.111
HelAg = HHA 0.338 | 0.041 | —0.068 | 0.096
el = HA=mA 0.609 | 0.040 | —0.056 | 0.104
HA = T 2}2A 0.504 | 0.040 | —0.060 | 0.100
HA = A A A 0.395 | 0.044 | —0.071 | 0.105
%] 719k = 7N Q1 3} 0.572 | 0.039 | —0.056 | 0.100
1] 7] 8k = s 0.356 | 0.035 | —0.058 | 0.082
X719k = A="lol 8754 | 0.222 | 0.042 | —0.075 | 0.093
%] 719k = o] g /d 0.199 [ 0.038 | —0.068 | 0.084
1] 718k & Bk 0.211 | 0.038 | —0.068 | 0.084
1] 7] 8k & A=A 0.333 | 0.036 | —0.060 | 0.084
%] 719k = T 2}21 0.292 | 0.037 | —0.063 | 0.085
212 711k = 73 A A 0.221 | 0.041 | —0.073 | 0.091

7H Q1 3} = as 0.551 | 0.032 | —0.046 | 0.082

7l Q1sk = A 2elol 2754 | 0.417 | 0.038 | —0.060 | 0.092

7l Q1sk = R 0.415 | 0.035 | —0.055 | 0.085

7H Q1 sk = HA 0.424 | 0.036 | —0.057 | 0.087

7H Q1 sk = EEEER 0.533 | 0.033 | —0.048 | 0.084

7l Q1sk = T 2}2d 0.507 | 0.035 | —0.052 | 0.088

7l Q13sk = A AA 0.404 | 0.037 | —0.059 | 0.089
284 = A="lol 8754 | 0575 | 0.043 | —0.061 | 0.111
a8 = o] 847 0.583 | 0.039 | —0.055 | 0.101
asd = HA 0.369 | 0.035 | —0.057 | 0.083
asd = HA=mA 0.706 | 0.037 | —0.048 | 0.100
asd = )2} 0.554 | 0.036 | —0.052 | 0.092
asy = 73 A A 0.368 | 0.037 | —0.060 | 0.088

A 2=Ho] 875 A = o] &g 0.607 | 0.052 | —0.072 | 0.136
A 2=Ho] 8754 = HA 0.557 | 0.052 | —0.075 | 0.133
A 2=Elo] 8754 = Ba=mA 0.54 0.044 | —0.064 | 0.112
A 2=Elo] 8754 = T 221 0511 | 0.046 | —0.068 | 0.116
A 2=Elo] 875 A = 73 A A 0.55 0.053 | —0.077 | 0.135
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o] 344 = ERI! 0.474 | 0.045 | —0.069 | 0.111
o] 344 = BA=mA 0.638 | 0.042 | —0.057 | 0.111
o] 344 = T2} 0.56 0.043 | —0.062 | 0.110
o] 344 = A A 0.544 | 0.048 | —0.070 | 0.122
B = HA=mA 0.518 | 0.041 | —0.061 | 0.103
HAd = T 2}2d 0.422 | 0.041 ] —0.065 | 0.099
HAd = 73 A) 74 0.498 | 0.048 | —0.072 | 0.120
Bl =g = ) 221 0.693 | 0.041 | —0.054 | 0.110
2= = 73 A A 0.587 | 0.044 | —0.062 | 0.114
T A<l = 73 A A 0.664 | 0.048 | —0.064 | 0.128

141 ATRPY AFE 474

(MLE: Maximum Likelihood Estimation)& AF&3}31
H AAH RS Hrtele AR gEio] AT TS 58 o= 4y

B B armde BASll 4%e Ao Sugt,

Standard 12} H| 11
CMIN - 1513.906 -
df - 793 -
CMIN/P > .05 .000
CMIN/df < 3 1.909 A3t
GFI > 9 0.800
AGFI > 9 0.761
CFI > 9 0.910 A3t
NFI > 9 0.831
IFI > 9 0.912 st
RMR < .05 0.046 st
RMSEA < .08 0.057 A3t
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GFI, AGFIi= 35704 71913 v Y34 (inconsistencies) 2.2 {15t 4
=10 o = 5t =) o P
o e ] Wil RESAHSRNY AR A AT CFIE
= o = 2=
Aarstar 9l g ghekstni, 2 o] CFI A5gke] 0.91020.2 vehd
=] O =] = o 2~ O =% 37
B ATRge Agaua &+ (4, 2012).
4.4.2 7187V A4 A
o } _
7[R S EUE ARG ATEYS [1H4-1]19 2ok
1
25 SHE B w
I Tl A
- G
16 FIET M0, A8 )
57 7 EEEEN Held
25 7 HZ M) 51
30 ELE mgoxp[u 2 6t B
19 [ 51:12] 2 -
52 S M i P & o ® 2
19 7 47 ¥ - _ DR ! G &5 AS
19 2 7H2lg] 5 : 1 ] 1 1
39 2 - FELH |EEER 1 1
& =25 0B AN\ T3] ), T R TE
- : = =
- P B -k ! . 11 1.00 EIEIN, WSEOR G ABES
22 2201 P ;6 T T4
16 ~‘L_f- T b = STy RE 1.00
fr . =k
Tt 5 0K 2 AHY 4%
ogs
1
T L / o e L
29 EREEE, =
46§?=§% =N )M 15 & &
46 EREN
45
o T PR -
16 CEEEE ]
19 SEEERE
36€3-pw] T iy
18€33-PCL Tl
21 € LIS K T
39 Lol ELE
26 EEiE
356 212

[284-1] 9723
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72
72
72
72
72

317
.003
.878
.030
470
480
153
ook

Hokok
.013
*okok
%%

.059
.080
.044
.067
.087
.048
.051
.046

.078

.063
.053
.085

.059
—.233
—.007
145
—.063
—.034
.073
.166

.385

.000, CMIN/DF=1.909,

157
.198
.002

4—15] 71¥714 AA

.068
—.289
—.008

147
—.069
—.048

.095

.217

A
st

[

448

190
.198
.863

)
O
<

CFI=0.921, RMSEA=0.053

CMIN=1513.906, df=793, p
RMR=0.046, GFI=0.800, AGFI=0.761, IFI=0.912, TLI=0.898,

A%

3

g

b2

JxAlO

‘.mo

|

vl zpel
*xxP< 001

T

>
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4r
jant

—

0

]
ﬂo
e

—
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31732 P<.059] gko] SHH A ol A=A
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el
_foo

wm‘o
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Njo
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el
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X718

Rzt

=280 ==
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Kul 2 BBy s
Eg4
Al~"Eo|87ed F_'
ol 2T
ot 44854
e 460 =
— LTSN EA 198 ###
EHCEY
Cixpel
ans *P<0.5, **P<.01, ***P<.001
[194-2] 4F 23
718714 AAAYNE TrEFe Al e [2H4-2]9F 2ok BdE 3
o] o3t JEE VA= skl el Y] A4S AHoe = H7|skal
A gro}l 71Z A e]E BEuld &g s £449] s eRlETe] dAAHL H
e A
4.4.4 viNEI} A
[¥4-16] W& AA A3}
Z] &) 74 _
A 14 ARASE | =z &3
d= g9 | P | gm | P [FEH P
HA — | A4 068 | .317 - — .068 | .317
Al — | "AA | —.289 | .003| —.234 | .017 | —.523 | .003
Y718 | - | IAA | -.008 | 878 — - —.008 | .878
7N 13}k — | IAA 1471 .030 - - 147 ] .030
a8 — | A | —-.069| 470 - - —.069 | .470
Alzelo] & | — | 1A | —.048 | 480 - - —.048 | .480
o] 3§ A — | Z1A"A .095 | .153| - - .095 | .153
H oA — | A" 217 | = | 167 | .007 384 | ewx
By | > | JA-AA | 448 | #xx | 386 | .004 834 | wwx
t] 2121 — | IAHA 190 | .013 | .158 | .042 348 | .013
A3 — | A | 272 #xx 199 | .005 AT1 | #sx
A — | AL | 863 #xx - - 863 |  wxx
P<.05 F50A] 9, ##xP<.001
AA Butd g E AH]AEA Hobd ) B =AY AR2A HH



FINAZASGT=.217, P<.05) 227}

Ao eps,

&

(AZAG=.167, P<.05),

s

2§

Z o
] —

|

A

1
s

il

ﬂo

of
T

N

834, P<.05) ®A A7},

SHAZ A=
Ao eps,

T R

(A ZAS=.386, P<.05),

s

o §9

14

A

P %

o]

T

N

FINAZAGF=.348, P<.05) B2 A7}

Ao eps,

&

(A ZA4=.158, P<.0.05),

s

2§

Z o
] —

|

A

I= 5

"

g

s

71-:':}.:]—4’

S|
ax

471, P<.0.05) i+

o~ _
T=

(7 ZA
Aoz et

, & A

(AZAST=.199, P<.0.05)

s

71 e)

4-17] 44 3% A

A
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[

o ol e e e e e R
RINIKINIRININ|IN|®|®|[®|[®|[®
[ el ool Nl Hevll Nevl Nap! (ap]

N = N I S L T e e e R
oSl * ]| = || *]|*
~
O¢904778168335
|| F|O|0|<F|IWO]<F|D-]O|LO| 0O
=222 (=2=21=2]=2(=2=2=2]=2=
o)
A
\JH937534365782
HE N R S
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ABSTRACT

The effects of mobile shopping mall
characteristics on brand authenticity and loyalty

Lim, Se—Hee
Major in Convergence Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

The field of mobile shopping has changed rapidly with the
development of communication technologies and mobile devices, and it is
still growing fast. The online shopping mall has moved to the shopping
mall online in a faster and more prospective way in offline environment.
With this choice, mobile shopping is growing fast among online shopping.
Mobile shopping malls are in a fierce competition as consumers' desire is
fragmented. We focused on securing customers who show loyalty to take
advantage of competitive advantage in mobile shopping malls. The reason
1s that it can directly affect the profitability of the mobile shopping mall.

Despite the explosive growth of mobile shopping mall users and the
marketing of various technologies to secure loyal customers, research on

mobile shopping mall attributes has failed to keep pace with the smart
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consumer's adaptation speed. In this study, we investigate the effects of
mobile attribute factors on mobile shopping malls, empirically analyze the
effect of brand attributes on brand authenticity, and investigate the effect
of the recognition of authenticity on loyalty. The results show that there
is a difference between the attributes of mobile shopping mall and
loyalty. We conducted online surveys for men and women aged between
10 and 60 who have experienced mobile shopping. Mobile shopping
malls are classified into three categories: open market, social commerce,
and general shopping mall. The questionnaire was selected to select from
among the following. The final 277 samples were analyzed using the
SPSS 22.0 and AMOS 22.0 programs.

First, among convenience attributes, personalization, and service quality
attributes of mobile shopping mall, brand reputation, design, and
economics are positively related to authenticity among security and
company characteristics. However, the ubiquity of general attributes and
the location — based, efficiency of service quality attributes, system
usability, and transitivity did not affect brand perception. It was
confirmed that it did not affect loyalty. Loyalty can directly or indirectly
affect the profit of mobile shopping malls. It can be predicted that
mobile shopping mall general attributes, service quality attributes, and
company characteristics 3 can lead to cost reduction and profit increase
of shopping malls. In addition, it is expected that the pre—founder or
existing mobile shopping mall operators will be able to establish a
practical and differentiated customer acquisition strategy to help the

mobile shopping mall operate efficiently.

Key words : Mobile shopping, Mobile shopping mall characteristics,
Service quality, Brand authenticity, Loyalty
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