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ABSTRACT

A Study On The Effects Of Duration and Price Discount Of
Mobile Coupon Service On Intention Of Using Mobile

Coupon

He, Lu

Major in New Media Advertising Promotion
Dept. of New Media Advertising promotion
The Graduate School

Hansung University

With the ever—increasing value and importance of mobile coupon,
studies on its effectiveness have been carried on continuously. Previous
literatures did propose quite a few factors that could affect people’s
attitudes towards mobile coupon. But the problem is: those studies only
focused on each factors’ direct effects, while in reality, the interaction
between factors can be even more significant. It might be a more urgent
mission to find out how to make users actively access to specific coupon
and form a positive attitude towards it while they use.

This present study has two independent variables: duration and
price discount that both forms during accessing to use this mobile
coupon. And one random variable— intention of using mobile coupon. By

investigating the importance of independent variables, this paper tried to



find out the effect of users’ uration and price discount towards
intentions, and analyse the influence of both independent variables.

This study used a questionnaire to ask users their browsing
experience of actually using a set of specific mobile coupon. As it turned
out, only one independent variables — price discount have a certain
influence towards the random variable. but the other one— duration didn't
have the the same influence towards the mobile environment. Meanwhile
price discount played its own part to influence the intention of using
mobile coupon.

This investigation proposed a important indicator of evaluating a
mobile coupon— price discount and this paper found out the influence of
each variable. In the future mobile coupon planning process, it is
recommended to fully consider the effects of these factors so that mobile

coupon can be more actively used by costumers.

key words: mobile coupon, price discount, duration, intention of using

mobile coupon.
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