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I AR5, 2016).
(13 2-1]& 22}l Aro|A dubAA] WAyt 7HHZAA 2412 Hjwsgh &

olt,



a4t 287 Fa954
HAFIE ﬂ'g'?]'E L » 2377t s HEES | .:.Hl z
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i i a9 i d
S

i 782 i
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] OEE L, wgEs [ @A es ||
L ik |
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. |

=W Rerd T ZAAES sfele] murd ZHEZAA Auja Aol
Bl (Fintech) &4 237157 &4t & ZA¥ 22, 20143 =892
A AR AR AA S e AR olF RIS SFAME 5 o
o 2Ea%t fAEel EetET] AASHEA e Ao FiEr] AlZst
FOoH(FHESA7I=SAH, 2017), 53] 20158 3o SAASTA 2FA
301 H A EHA Hutd ZHEAA Aol E4det FHJAHDMCHIHe, 2016).
. @2 017)¢] 22 =ARET ] w2 20161 °F S &<t 3}—‘?01
o 86 A, A mHemE °F 2609 o] HHtd Z_ﬁd Al A2
s 2A7} o]Fo] Hom &Aooz FUISIAL Qe Ao® YEH tﬂ
A Zlaet Brek o] g-Euzte A 4]
oA 2AHCR Aol EAst H AL AR

L

ol o
T
N

OITO 0\:l
o O
- —=— =

_h

A AE)|AE 201549
o oje wWE L2

ox, ﬂl{ﬂ =l



ol
el
r\r J
X
=
>
N
R
in}
Yo
A
N
E,
ox,
2,
=
fl
KT
©
=
pacs
rlr
PO
o
Hlor

/iﬂr i*Ur Aupla} g 1 Hlo] AQ 22l &FEofA

o] ot
& o] gH= Antdo]e ol&E TP 7MY & ador FAHW, o]
o= FHI153 AAAILFANA NFCE JIAE 4= = @27 Heg2 g
H@A NFC 7]90] Au]o](L-pay)2} SSGH|e](SSG-Pay) 9] AE|20] A
f50] Z715 Aow AT 4 9t
2016\ HHtd JHHAA] Mu|A oA [F 2-1]3 Ak
[E 2-1] 201610 A%t mutd ZHHZAA] Au|A o] &3S
(d 2, 9t )
3/487) | 4/487] G
H 1] T gLe
2 = SEE? 1/487] | 2/487) (A) (B) (B-A)
R 252.1
o|-ga+ 858.8 440.2 7138 | 10114 | 12635 o0
63.3
ICT 315.7 219.5 295.7 341.4 40471 (18 500)
188.8
45 Az 543.1 220.7 418.1 670.0 858.8 | (18 2ap)
n 10,629
ol-gF 26004 | 13518 | 20723 | 29476 | 40105 | "o
2,497
ICT 10,443 7,204 9.695 | 11166 | 13664 | 0%
8,131
45 Az 15,560 6314 | 11,027 | 18310| 26441 | "0
* EA =238 (2017)
¥ Ag7tEo] 718k £ mutd 7HEAA Aulso] dgh(AIRtel A, FolEAA

x ICT D Zte o], dlolH o], Alo]H o], Holit-e, AlHH o], fulH)

fs, Az o AATel, o], SSGH|e], At o]



2.1.4 =] 2Hpd ZFEAA] AH A 9 AR

olol

o] mutd FEAA] AH|A QIEY AHIA SJAL {E3]ALE ARF]
Ab, ZAZHAA (PG Payment Gate)3AF GollA ThFsh AH|AZE EA]E]0] A
HIAZF A=A Q] Ol Z dlolHmo]e}t Admo]7t = IFHAA A%
< FEoHY JoHFETF 1 XEAH, 2017).

dlolsmo]= QIEYl 71491 dlolH7t 20159 6ol EAISH AJH|~
2, 28l &gl o] 0121:'1 20161 29 |4 ¥ AASH2 <F 2,000
ol A FAAAAS E]F 6,5009F o SHEFEITHAAS], 2016). dlo|H H o]
= =W ) ZE< oy 3|YEo] A4le ofelr shuptom 6973
TN AAMEIAE o8 £ low, THAART oyt &g, E<]
E AY 59 AHAE A Assta AcHDMCHH ], 2016).

Agdeols AN 20159 8Y EAIS TFHAA AuIAR, AYA|
S6 °o]% FA|EE AutEZO] wiayg HF HF(MST: Magnetic Secure
Transmission) 7]&<S BAjste] AUfEZS Algryl= Ao HAExst= A
woz A4l Fse Aulzolch Aol Auls 24 o]F 20174 8
A7 10299 +4 AHAe 245t n, 20179 1€ 7% 5009 9
of Hsh= Y &5 FHsty JUHAEFAZEITAH, 2017). ol=et
ke of 2005 Aol @makel AMHAA AAT Fhsa AgEole] we
HEAdel 7IHhE Fal th&EE, 20155 4714, 2015).

Zi7te ol = o 2etd HAAQ] e E HAIA ZHIAHE 7]
o °oF 14509 o] 7HUAE gHs glor 2017¢ 49 IA7EA] FH
AdFHe 12649 dof SHgit sl & 7]Fo2E YoHmo]d] ofof
T HA, 2 Adedozs A4 ﬂ 19k dloszofof ofo] = 391¢] ¢
2ol Je Aol golet Hutd THHAA] AH|Ao|HH(PHFA 7= EAl
B, 2017; &%+, 2015). 7Pteols 7tes qiolM 4A87t= & A=
7HsRt WAl E Y] S5 ¥, A dae AEdloksle A%elA AntE

o o

AT o] JHutor A& AAE AR EE A

&

)

.
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Zyo] Fa mutd FRAA AElae [E 2-2]9F Zr

[# 2-2] = F8 Retd ZFEEAA AH|2 A%

A AAEA
. 8141 e [ omgal
s za =%
(R H]27) o R/
o~ ol NFC Hle 7] €t
A7ke |* SNS A8 AMez Zein ghe y
Ghtese]) |* Ates Ae olgd AA|
AU dlelm | * dlo| Y} ofol]z A )
AEZ| @elslo]) | * F4 7P 915 S ol shwd eha
Mooy |10 oV A e V|V
| emarel npade AEAA] olg Tbs
z Bl | e pEAn s
A= (Fdslel | . ;zr; z; iu};ﬂzﬁﬂu} 7= B v VT
DL | s, Gob 5 Ak ezmeA s AN Y
X AAA | RAA 28 AGAE 9% AEs y ¥
T8 | (SSGHle])  [* SSGHY EE AgsiE A7) s
q | E 18 ALE T A ot
(L;ﬂol) ¥ LEQE E& A871E AA Jbs v Vo g
* 23 BAE ol8% BA 7% 7@ =
KGolUAlL |* 2] Ao RE A87tEAE 7Hs y
Az | Glelsle) | * 10w o4 s gn
2A | LGREa~ |* 3 A BE N8AIEAS Tb
@olthg) | * 1081 ol s s v

* EA: BNKEE4GATL0015)8 7Hes ARy
2.1.5 dfje] mutd IHAEA A %

sfefo] ®utd ZHHAA AH|AE =yle] Hlo) dds] LeidRE A6l
o &Aooz WHEo] gt Ho]H(paypal)o] 1998 AH|AE AJASH
of 4T@ ol% @A vTL dol A AAR QHAA Aulx Axpo] s
1 IHAEEFTAZIEXTAE, 2017). 2719 7HHZAA Au|As A3z 24
WA e (Escrow, third party online payment)7} & °©]F3=4dl, o] =4

< FuiAE AAldiae iAol A3 AEskA] Al Al 3&elAl A=st
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o, FEiRE g2 R RS o H|ZA A|3AL mejRtel A A
dae Aol ARAR, A 32 ot HAst= Adads FAMNT=
AE[AS] 72 A g9S A eeRE pole Fote aode da, w
mjztet ik i ARE QHAStal W SHA ]85k AH| Aot (Zhao
& Sun, 2012). sfeollA o] Hutd IHHRAA AH|AE o]2eh 27] ARRY
oA A& WHE AGote] AREE 3 ol Ao mEpd IH
Al AH A AR o] EdSHA H ]l

gtH, DMCH|HO](2016)= A AlA =Htd AA| A FE27F 2016
oF 6,2009] FEollA] 2019dl= oF 1= 8009 g7t AR Zow %
Aok, DMCrIH1(2016)+= ol#er A7 vl o= ofxe|7tel ofAfo}
O] MEL/F=olX o] HutdE o8t XgZ2Ae] 437t & HS= AHA]
g Aoz Yottt 55|, S5 ¢ 2015W] Zutd ZHHAA A A
Aol 2,3509] Helo]| =ESHA ml=S dH Ao=x FAHEM, 2016WA
+ IueRloA Hetd FAAAE o]&ste o-8ApTE 19]9,5305 o
2 oz FHE A=z wg JhuE ATAE Ui ti(DMCHIY
o], 2016). ol=lgt = HutY ZHHZAA| A A= devHEisE
(Alibaba.com)@] &m0 (alipay)2t F=r Xt ®41A< 13 (WeChat) A1H]
2 AAI9l HAE (Tencent) @] ®lHo](tenpay) 5©] ©]E1 Ut} o5 JAE
o] dAdeg F=g BHtd XFEAA Aol dHY Ag AAAGEYG H&
wEA Aot e, AHAEE BHH 20169 487] 7IEeR, dejm o]
(alipay)7} 61.5%°] HfFa= 759 1915 AAskar §lal, ®lHo](tenpay)7t
= Fdl SNSI #H(WeChan)#t F7(QQE 7IRIe = 26%°] Hfre=
deldlol(alipay)E FZEIL Slv Aol BAEAATF, 2017). g,
et ZHEAA EobE ARdle m=o] S HE F=o Hlo] AEES
SAAE o5 S22 Retd MHAA A ARstal itk AFERAR
¢l First Annapolis(2016)°] T2 AntEEo]| 7P o] HX|xo] Gl 2
vt ZHHAA 42 ofE(Apple)o] ofEH ol(applepay) = UEF O™, ofH|o]
(eBay)7} =%ot=  HolZ(paypaDT F2(Google)e] StEZo]EH|o]
(androidpay)7} 71 HE Y= Aoz UeryTh

A

—1

S

N
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2.1.6 sie] =Hpd ZFHAA] AH| A 9 AR &

olel

| siQo] Fa Hetd HRAA Au|As vl=mT S5 7]YE0] A
= FTLotal gt Pl=e g olHlol(eBay)7t &F5tE H o] Z(paypal),
ofZ(Apple)e] oHEHo](applepay) 11 FZ(Google)e] SFEZo|=m|o]
(androidpay) 5°] A= Akstal oW, FT=° Z% deumissy
(Alibaba.com)®] <& o](alipay), ®IAIE(Tencent)®] ®lH|o](tenpay) 5©]
wHrd ZHHAA A Frskal e

Ho]Z(paypal)Z H o] Z(paypal) Aol AE7IE FHE SFHA AR
stAY 2t 3t Ql flojd WA (paypal balance)E %;ﬂﬁﬂ/ﬂ AHES & QL
o}, #Ho]Z(paypal) AH|AE 20159 29 @A no]= HH
18%5 Aastal lom 19870= 19 44qt Ho] o]gstar QIoh(H71A,
2015).

ofE&xol(applepay)= NFC7I5dt A[&Q1AS 7|RFC g St ZFHAA] A
Hl22 20149 10E  ofo]Z69} ofolEZ6 ZRAE SASHEA A ESAIE
ATHAZA] & AFEA, 2014). HEH ol(applepay)= YAEOI(APP Store)oll
JIEHRE O‘Eﬂﬁﬁ% S muid H(APP)OAl ofEH ol(applepay) ool

1441717198 st SA] AA|7F 7Hesh, @ mepsl mfjgo]
8 glo] ofol]EZ wiFte] AA| d7|o| 7Mke] ZEATE &,
= AA7E ZFssith (A ] & A7, 2014).

¢tE = o]EH|o](androidpay) <Al ofZ@|°|(applepay)et &= NFCHHAlS

79t g sk HHAA AE[ARE 20159 9ol A=A F2(Google)

4m

F2U(google walleoo] AFAH HHOZ AeIA 2w Fe e nels
o] Mu|A A|PZ7|HE] FQ L3t ALIIT A} ASE W AgoA &
ABtAERI(8714, 2015), FEEOIEH o) androidpay)= H% o] (applepay)

A" A87tE AHE nlg &5 FH =4 A(APP)=
S5 o= P9 glo] &H ‘?}EEO]EﬁﬂO](andrmdpay) 7§1ﬂ ‘ﬂ"?—lﬂoﬂ
AUPEES Jl7to] ZEA7b= dQINte R AA|7} 7HE st

Ao (alipay)+= 22H¢] R @ xEiloA AA| 7Hs't AH|A= 20034

_18_



09 SAEom, o] 82 = 89 Wo] dom 2014wt 3x8%H] 9
RHEeF 692 <)ol AAIZE o]FolH (714, 2015). &e]H|o](alipay)= EF
QHEQ (Taobao)t 22 Fefutl 1&E0] 4= o &A1 Fuljate} wufjzto]
SAMBAE St A3z AA WA (Bscrow)S Algshs T Hojd WA
(paypal balance)@}t Zro] ¢al=o](alipay) AAol 7MIEHHE ZAs)A A&
o= 7= Aldgtth

dH o] (tenpay)+= o= Fof Zutd w44 AulA A (WeChat) 2t 75
(QQ)E MM~ st= "M E(Tencent)7} 2005 9 FAIRE AH|A=R o]&
Hl AR oA ARSShE 22kQl W murd AA] AMu|Aoltt, "lHo](tenpay)=
o|-§27} oF159 ol Doh= WA AH|A AR (WeCha)? FH(QQE
g EEog sto] Aujagto gy deHo](alipay)ol] oo @A F= Wi
AA AH| A okl A Hfa 2915 RISkl Aot
Sfelo] 8 mutd FHHAA AH|AE [F 2-3]7 Zrh

AN
e

)
)

® 2-3) dj9] Fa wmerd zERAR AEls @

AT
T s o e e | ome
3 mzw TS & e R,
ooy TEZOIE El 71t B Vv
Qe
AH] A
gIAE * SNS ApgAt 7]te 2 719zt ghe
@so)  |* F= A WAL 9w 2 sas | V|V
oz |+ merym puy 4
A= Gpzagon | * ohz 2niezele A% B VoY
apup [ 8ol W ool B9, A7 6922 U A
O B
WE | (el |* A 2EAA AuA Vv
AR | ool |* 2002dRe el A4 A¥E AT | .
A | Glelm | *198F o 1590 1, Az 2002 9 2 :




T 2Hpd AR AejAr TR AFES o] (mobility), 41F]
(trust), HQHJ(security) & HHIY ZA Aujio] st EAT} 7|83
(self efficacy) ¥ AHd(fit) 5 22
oj2aL QU=Hl, ol 9F F tarve ZIEsERY(TAM) Ee sd7es8
o|Z2(UTAUT)E 7I¥to g Hutd ZHHAA] AH| A0 ARGO Lt AREY S
FFSE T 8de Aok FAE AFD ATHEEE, 2017 ol FA,
2017; sk=A, 2017; &FEZF, 2016; 73A3], 20165 s+, 2016; Yang et
al.,, 2015; Slade et al., 2015; Zhou, 2013; Chandra et al., 2010; Yang
et al., 2012; Schierz et al., 2010; Lu et al., 2011; Kim et al., 2010).

otd, w2 AgAFo A A= (trust) @t o] (mobility) 2 AH|A E4
Holl A v Fatt a¢loz QIAgdrol gith(o] A, 2017; st=A, 2017;
B3 20165 73A438], 2016; $He+t, 2016: Schierz et al., 2010; Slade et al.,
2015; Zhou, 2013; Chandra et al., 2010; Lu et al.,2011; Kim et al.,
2010). °]ZA(2017)¢t FHF(2016)> Al=7F AZH {84 (perceived
usefullness)oll 9FS nmx= @4zt FASEEA, Slade et al.(2015)3}
Zhou(2013) 1831 Chandra et al.(2010)¢} Lu et al.(2011)+&= A& (trust)
7h BHrd 7R AB|A0] ARRO RO 2 IHHAor P T+ Q4T
FAskt. ERF SHEA(2017)2 o] &Ad(mobility)o] A7t AR &olA

ol
FS nAy FFF o, FHZ(2016)- ©]5A (mobility) ¥ SU3H
1 HAA (ubiquity)e] AZHE 584 (perceived usefulness)oll 2]t <
ol A5k olelok HEH(2016)> ©]&/d (mobility)o] A1}~
(Performance Expect)ol]l Folgt 93-S njxtyal FASIYAL, Schierz et
al.(2010)= ©]'5d(mobility)o] HHFA AA|o] ARE-LJke] lof F WA=z F
a3 g A4AS A= Foll WAsHH

AR B4 SHCAE ol8AI(2017), sHEA(2017) R R
(2016) 59 AFAEL A7|a%sH(self efficacy)S APHSTRE SH= A

ok

ok [

(perceived ease of use)dt A2 -8/ (perceived usefulness)©l]

ol N,
Lol 0w of

3

i of
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A

= AF o
ARB)A ke 2golno| B 2 g7, =], :‘}ﬂx—i EE
e S e el Az 1
74413] ARl Foks m 7] ke
(2016) Aoty A7) AFeo] Ao M= Tl
TAEE; Ao A Ao ARG-O| =T}
Tae olg
— Perceived Technological
Uncertainty
- Perceived Information
Asymmetry
— Perceived Regulatory
N Uncertainty
:%_‘;l% A:é_ﬂ é\i@ﬁﬁﬁ;ﬁ%é&go}q — Perceived Service Intangibility
Yang et al, fﬂﬂs‘z}ﬁg uf _/,\_H]X]-a E?:IFOE] 7211]% - Perceived Financial Risk
(2015) g5kt glo] Zga|Aast B = — Perceived Privacy Risk
Bl golole slo] o} — Perceived Performance
— Perceived Psychological Risk
— Perceived Time Ris
— Perceived Value
— Acceptance Intention
_ AHol, HolHoA
iRl A7)e] Apgolg o] et A i Y
S ATl ol 52 A7 AHHOL BBIA oA SIAIA
(‘EOOIL) :"75791‘3 Og—og‘»% U]Z];q‘ﬂ' I u, =920, o 0, 1o
5 L 0 o]5t oISke n|x
527 doll= folgt JFFe vjAA| AT, w2
Agels
A, Hobe] dfet ARgAF B4, 71y 4
: Qlame} sl SRk HOF AAE
2001875 D ZHEAA A A YRS 99 A5, 7IE F8/2A7 AHIA ARSALS] Het
EEECHAE oo o olvri) Dolol 1gt R4S |9 BYL ) jeAngz b 4% 0
ol 11719] ggs} Wkt =& o] BHT 7|E S8/ AHIA AR
A, At Au|2of igt ARgA
Ish, 271 7k 2 AdA] R
AAZ] BHIY AAQ} TS T — Performance expectancy
st oA UTAUT A=<l — Effort expectancy
Aot AFElA Jgke. 8Osk — Social influence
oA3ES njF ot L H7| s Sol5HA] — Innovativeness
olo Aoz o A= — Trust in system
Slade et al. 115 olwo] 519291 a1gs v11 P ved 1
(2015) %1_.% 7/_1_(?& UrE}‘;lX]UJ X]y_]].% _?463_19__ — Perceived risk
el AIEjE el opsle Aow
e, Z]ZHE 9ga A4 — Behavioral intention
frofet ddF= miAls Aer Sl
= - System quality
mepd AAe] Tt 2|&2] ARg-LJ ko — Information qualit
Tt Aol s gdo] Helo] - Service quality
7V 8%t IS A Ae =R
Zhou b = T - Trust
@13 49, 22e. wizo] (47 - Fow
ARG of fofgt Js mFE Ae ~ Satisfaction
el @

- Continuance intention

_17_




— Subjective Norms & Image

mukel AR AH|A0] Z&HQ — Personal Innovativeness

re

Abg ol ol ot AdtoA] AFSlA =H# | in Information Technology
Akt AQJIFAA, 181 SIS — Perceived Fee
Yapg ctal |22l Afgoje Golet Agks - Compatibility
@012 ojzje o slermelont A2k ——
H| 2o x}gojno ke xR = s |~ Perceived risk
Aoa fol= =T |- Relative advantage
LM |- Behavioral intention
- Internet dpa ment trust
= |~ Perceived Cost
mufel 2z Aelzo] Agolme] par T |- Compatibility
el A QIEfdl AAjof dhigt A== mage
Lu et al. Z7] BHrd ZA A=e] fofet
(2011) PFE w|A| L, BHE AR AH| A0 ~ Initial mobile payment trust
Z7IAE 2, I 02 ARl o4 |- Perceived risk
et GRS A - Relative advantage
Z&W4 |- Behavioral intention
— Perceived compatibility
Sep - Perceiveg securit%/
= |- Perceived ease of use
mupel A7) Mulze] Agelme] glof| 7T L i al mobility
Schi I 22+ S2b o] F/Htotal effect) 7t ~ Subjective norm
chicrz st al. 1713} oron], 1 tpg o of5 el
ggﬂgtotal effec)7} =& A= e |- Perceived usefulness
=L H A | Attitude towards use
54 |- Intention to use
— Perceived Reputation
wayma |- Perceived Opportunism
SR : ; :
wupel AA AH|A0] AR AFE - Perceived Environmental Risk
2 (HAFRADE giako =z st Lol A — Perceived Structural Assurance

Chapdra st al 102} wpel” gz Aul 58o)o]
(2010) 71 Fdiet 9L mAe Ao = Trust in System

sloll uj7fE4s |= Perceived Usefulness
- Perceived Ease of use

£4 2= |~ Adoption Intention

2u19) ZA) o) Apgelco] gt ~ novativencss
QO] ol A7 84l - M-payment knowlede
S35t oat8 ajx At g |- Mobiliy
SelogeiSe] A clEAm Az ~ Reachabily

: &7l = frelst BATE gl _ pompatiority

Kim et al.  |I§8 = U Convenience

(2010) SITloldEES. Z]7hE ©.a o
TRl E S S A7t 840 .
Apgolio] ZHEgh 9IRS mxE uhA A |~ Perceived usefulness
SRS 27t ARR Qo]Ao] =T |~ Perceived ease of use
Agelio] e ojgre A .
ZHog 3ol ¥ Zaus | Intention to use

M-payment
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2.2 B7 5891 o]Z(FFM)

2.2.1 A4 (Personality)

‘34 (personality)> & 7HSl& oFe AFET FEAA Fx, 7icle] Ad
2|&-o0|1l FES sl 7, Al 28 al dPFef Z|ojot= Hed EAAS
oJnjetct(Cervone & Pervin, 2013). o]t Zo] <17to] 4tat WAt BA 7

A= A4 (personality)& olsllotrl EA-S ¥t QI kg2 I JEA
AHERE 597 A&E oy af) I2]A AYie] Hippocrates(BC
460~377)= AFEe] A A (personality)o] AAE F/dst= AA 2] el ot
AARHEY Horow, 2o o5kl Ernst Kretschmer(1888~1964)+= Abg
o] Aol A (personality)= ZHst= 5% oz PPy EI 4
2oAkQl Carl Jung(1875~1961)2 ArE9 A=ld acls 719 44
(personality)& ZAst= Qo= Hel=H, 9 AA A=
(personality psychologist) 9] stat=0] A4 (personality)= 73 (type)
o= FES AW Zey] E-(trait)E d4 (personality) 9] 7] a4= 1As)
I ek ole} Zo] A (personality)> @ 7|7 B2 AFAEC] o5 A
7t AgEle] gror, 1o wet A A (personality)o]l et Aol stz A
E]2] Fa e ookt SHAA GOl Ha Qi dF E°, 44 5HE
(personality trait)) A2 A2}l Allport(1961)= A4 (personality)& “7H
9] =53 Peo sk, Bt A F A iel-E Aot A W
Fofl EAsh= Ay 2 AAA AAY g A o=x AosigloH,

Sullivan(1962)2 A4 (personality)2 7013t EFQIZIS] AR A 2|5ttt

ojo|k ‘AE9] A7, A, VT T} ZolHE AA sk EAY
A A" HHA (Maddi, 1989), ‘©rFet A&olA 1A, 57, FFoi
ZEsH] 93S me ZHol1 2AEE A EAES xjtolH, <l
o] =53t {4 wiAT gl sk A 1A oet e S
o] wigol| A 1 Agto] WhEsh= WAlS AdWste AeshAQl AAAMNE TS

o
Aol HAAHFRyckman, 2012). THH, o] AZF  AHgAt
(personality psychologist)2 2 o] MFof AFGsH ALlQl G 7jdS tf

t
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At FEAATE, Qle] Ad A&Holal FESF widel A, Al 1
211 PFol 71odst= A EAAS AZA(personality)®] Aoz Aoty
QitH(Cervone & Pervin, 2013).
o|e} Zo] A (personality)oll Histe] theFet oot siAo] EAsh=H],
HATH2017)2 olHT AYAFE vt ez A (personality)e T2 oAl
7HA] @47 QoFoto] Akt AA, A A (personality)2 7Helo] YERf=
59 =5/ (uniqueness)= AEsk= ZdEoltt. =4, A4 (personality)
7fQle] Yetll= ohefet s WEshe dAd(consistency)= A sk 7
ook, A AA(personality)S A7t Argke] wslolr Erstn A4
WA AEH ez Yetes i B5] ¢t 7~/§(stab1hty)a Hrgst= 7idol
YA, 424 (personality) S Tx& AU d5Hoz st HA
A A|(organization)etx & 4= Qo wpAEro = A (personality)> 7H1€]
il

=53 Ag4 vhe= B71, A1, BA, Ase] SHNA dRske Jideltt.

%

.41

kN

El

2.2.2 A 5 E(Personality type)

A & (personality type)olzt AFHES] thFet A (personality)= %

Fog BFst 3 EH Ao 1 F 51t A4 (personality)S 2t

o Z22]29] o]ekx}l Hippocrates(BC 460~377)= AFeo] Aol 4
ol w2t 7i1e] A A (personality)o] EeXltial F4ot9)=dl, Hippocrates
o] AlAEZ2 AFEe] Aol N, sEE, FEE, Hdo=w FHEACH A
Hol AAT FF 1Y 7)ol ol AAe Wi A2 AdHol webA Zet
Aty st T 2opAd] oJgkxiel  Galen(AD  129~200)-2
Hippocrates(BC 460~377)2] AH=S WHA|A 7

o

A RES TR,
golo] $AT BIY, T7 2, Hdo] we HY

= Bol B3 ¢

@ I1Pal gEe] B "9EI R AHEY 7IEe &Rkt B Sl

EoME 5Y9] 9oskAtel Ernst Kretschmer(1888~1964)= =<2 il wh
|

2hA] A (personality)o] Gttty st =dl, S5 APl A At
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WAl AA(personality)= 7HAL, mFE APe] AMEE A4l A4
(personality)S  7F¥ttal  FAstch.  w]=o] Akl William
Sheldon(1889~1977)+= Ernst Kretschmer(1888~1964)°] o|&& & o
AA AFEO AFE WaAZ AR, SHIER(ESAD), A (7
EAY) oz Bty 22t A= A (personality) @] EA4o] th2rt1!

Fstsiet.

ST SEA|TE dinko] of#et AHAQl EiF WAl yot
Aoz oA UTH(AANE 2017).
g, A940] Aol Carl Jung(1875~1961) b4 el &
o

el e 'Eek AR 715 9] AelE S 44 (personality)

gotuah P, Hed gl RAAd 2 BHE Fi 9T
PRAA F2 Be e W or THeR, ey e Aze
olafele M 5L ofujsls AT, FAH Er 2AH 1YL Jole
BEES WSl 1 BEE 48T AUA ARG AAAES A DA
Faplmoniy AsfAE A3e o5 A7l A4 AP A Lol
YPHoz Fold AYoz TUAT YL 4T 4 gt AWoz T8
shct.

Carl Jung®] dFode A84 HE F 7FAet A4 715 vl 7IAE
zgela A" 71Re] AZ G (personality type)2 &S 4 U],
Katharine Briggs(1875~1968)2} 1°] & Isabel Myers(1897~1980)= Carl
Jung®] ALE WHAA oY de] AHREE AA 88 (personality type)<
167122 FE3Sh= MBTI(Myer—Briggs Type Indicator) 424 A HH-&
st

shAAE 2 27kA] A 5982 (personality type)o]l 7ie1e] A7 ZpolE o]
sfstedl B2 71918 stleol: &7kl Ut FFoll &she

b

o Wie 2 AL EASHE Au Tebe 27t BEG @ aen EA
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4 5ol aAMoR Us) H2ole 4 2
estato] mefstets TAUA A0 ofA 0 YekALR, 2017).

2.2.3 AA EZZ(Personality trait)

A7 EAZ(personality trait)S A A
type)ol 7He1e] A (personality)= Zt7+e] HF= 273t Ay 22 7H919
“dA (personality)2 3&H 2 712 474 Zd ol &
Ao g Byrijith &, "9 (extraversion) ol2h= 44 2%1& A&
2 P E(personality type)< ‘& (extraversion)’©] AAY gl
7tA BER=2 s, AA E-ZE(personality  trait) QI
(extraversion)’ o] i 7ot g A%, HE, g ofth W% ot 59
FE 7IEeE oot #RE 4 Aok 44 SEE(personality trait)=
FAsh= A<l S22 = Allport, Cattell Z18]11 Eysenck 5°] 1

Allport(1897~1967)= E4&(trait)& /g4 (personality) 9] 7|22 F+A484
2 2=l diste] A3 HAoR whgols Ay er Fostu, e
At EA(trainolehs 35 BAFde AUl dttal FAskicHAllport,
1927). &St Allport= 7H = =
As= ote= W= il E&(ndividual traits) T FUSE 8ol &3 A}
He0] 388 er UL Qe 3% S&(common traits)o] kil F4st
S oh(Allport, 1961).

Raymond Cattell(1905~1998)> A54 d+E Fo Q%124 7He=w
‘374 E4&(personality trait) Zropar, E3t EA(trait) 9] FAol o] F4t
7do] nA= kel dishiA AF4E st

b wE b EPA 2FsL 24

it
¢

T4 467149 EHEZ(surface trait)S WASH

a
7Re] BH EA(surface trait) ZHE EEXE AdmAo

% 2 | Qlal R& Apgol] zt
Aoy O AErF iE R o 16719 2 S48 (source trait) & FE5}
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11 o]& A Q< (personality factors)o]ztal XA sFATHPrimi et al., 2014).
Hans Eysenck(1916~1997)2 RE AFge] EA(traio] HE ohE AL
o] ofym, FARE 5478 ROoH EAS A4 [ (type T+ supertrait)
TES 5 o FArATH (AT, 2017). 283 Eysenck2 234
(extraversion), A7 (neuroticism) 1231 AR A A (psychoticism) 2] 3
Mo 712l A Q9l(personality factors)S E&3t1, o|ojA o5 Zzt
o] A QA (personality factors)= FAdot= otEA (trait) 133l sH9E
< FAote 5384 vHha-(habitual response)yt mpx|uto 2 &34 ¥-g-S
Adle= FAA WS (specific response) 02 O]F0]Z 4THA QATLZE A
A7 md(personality model)& AAlStE.oH, TS Eysenck= 3714 A
8% (personality factors)< =2t} TAIglo] F&Holn, F24 7|5t

g2 =712 AU gty #4519t Boyle, 2016; AT, 2017).

o

(AR v R N R T}

224 AA 58921 o]29] HH(FFM: Five Factor Model)

A AEleA=(personality  psychologist)  EZ(trait)e] A4
(personality)®] 7|2 Q4¢ol= Fosta oy Ed(trait)o] o W&ol o
HA= oldS Hof gt ST 1960FtHRE oA A= thE dAolA &
FA4A 579 fARE ALl (personality factors)o] HHES|A] A ETHA]
A4 Fxof digt go)7t wzA o]fo FrHCosta & McCrae, 1992).

z7] DAY Aol A 7Ex] A < (personality factors)E= 44
T Pt ARAe] glE ooz ZHFH o (Norman, 1963; Passini
& Norman, 1966) ©|& HFHoz oAl 7Ix] AZA  Q<l(personality
factors) S 7HQl 7He] AR Aol Fiste 7] adlo= QI A
2+ © M (Goldberg, 1981), vt W @4 71 thaxQl 474 E4(personality
trait) o]l2o2 Zufyd st th(Digman, 1990; Goldberg, 1990; McCrae
& Costa, 1987). A7 5891 o]2(FFM: Five Factor Model)-2 ©]={t vj73
oA AR, A4A 589 ol2FFM)e AAste AHEEE 44

(personality) 2] T4 7k2] QQl& © ol Us 4 Sl 444 (personality) 9]

o)
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7|2 22 &Sk ok (Musek, 2007).

SA AT AAYE A 589 o]EFFM)S B2 d4AEY E8E &
3 WrAw|olgtrh. Cattello] AAIEE 16709] A4 Q¢ (personality factors)S Al
Zro 2 Fiske(1949)= 5719 Q¢ mES =35 Cattelle] 16712 A7 a9l
(personality factors)= oA & 4 = ol AAlotIth. o] Tupe &
Christal(1961)> 234, 24, A4A4E, AAA 84, =29 58¢ &
d-& A|AoFY AL, Norman et al.,, (1963)3 Borgatta(1964) &= Z+Zt A2 th
2 4AFE  F 59 8<l(factors) EEE AAStth g,
Goldberg(1981)h AR S AFE TSt A9 oAl 7HA] a9l Al
et & ‘Big Five(Big-5)'gh= &°l& AM&stl=tl, o 8ozt d9 /33
sto] AR7EA] AdE 5891 o]E(FFM)E Big Five Model(Big—5 Model)' 2
]X]O]'J— At ES TO= AR oA ZHA] 29 AT shuA] 22 9t
of Wtk I A3}t 1980d e}l 1990d ol EolA th

Fe SAHEFE ARESto] 58¢ o]E(FFM)<= EAY
k= A97F &ES| o]RofFal olF Fofl 44 5891 o]2(FFEM)9 Fx7}

S9FH, Paul Costa &t Robert McCraex= AR AMEEHI Qe A7 5991
o]2(FFM) 9] &Hef 71 2 7]o1E St o5 yold o& dAWHsE
Afshe HAANA A= A4 (Neuroticism), 234 (Extraversion),
ZAdol ot WAl (Openness to experience)o] Al @91-& 2ASIAY, 1978
Wl o]lE EA(train) e & A4S @ NEO-IINEO-Inventory) @228 A2
AAFE WS o5& olF AHKAR] AFE Soll 54 (Agreeableness)
7 AAA (Conscientiousness) 2] 8212 F712 WHASHY 19850+ HA58
S =735H= NEO-PIINEO-Personality Inventory)2t= AAHAAL He
Weteith, olE2  olFolk  A&EAHQ dAFE FA 1990¥l=
NEO-PI-R(Revised NEO-Personality Inventory)E, 2005d¢l+= NEO-PI
3 AAPES wrEstled, NEO-PI-R [E 2-5]9F Zo] 5749 44
Ql(personality factors)o] Z¥ZF 67H2] SF1Q%1(sub factors) o= FAE =
S 25 Qi

gl o
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5 2-5] 47 R TG 549 29
A7 Q9 s 9 8 4

XA T A EH 7 (Anxiety) ZF2] 2] (Self consciousness)

(‘I_\Iguro‘t_ic(i)sm) 2 EH7E, (Angry hostility) %5 (Impulsivity)
223 (Depression) A1eFA (Vulneralility)

oA w3 (Warmth) A (Activity)

(Extrzversion) A A (Gregariousness) SR 2 (Bxciterent seeking)
73 (Assertiveness) 574734 (Positive Emotions)

= = /&9 (Fantasy) P54 (Actions)
Ao o5t AHrA ©7s Y 0% °
o tlo“ —‘] “ H [ 2le) A /\]'—:1—7—7H oﬁ(ldeas)

' M)A (Aesthetics)
(Openness to experience) AN (Feeling)

(Conscientiousness) 2

ZFX 04 (Values)

o5 A=A (Trust) =224 (Compliance)

Z/; . @ bleness) £ 2] A (Straightforwardness) A& Modesty)
greeableness oJeFA] (Altruism) 2 83H(Tender mindedness)
oy ‘I(')I’%/g (Competence) A#5F(Achievement striving)

A ol %

ZF7178A| (Self discipline)
2154 (Deliberation)

olgt w7 A
5891 o]Z(FFM)o] 7l

HE) 1 QTh(Caspi et al.,

L

HAe Agse 71

2005; John & Naumann, 2010; John et al.,

29 ofe] A7E Fo 44
959 BYQ Ao F

2008; McCrae & Costa, 2008; Ozer & Benet—Martinez, 2006).

ool Wl B Aol Aelo 4

O|Z(FFM)& ©]

experience),
Skt
2.2.5 A7 58291 o]=(FFM)9] A4

2.2.5.1 AAITA (Neuroticism)

o
i)
g,
)
5
(@]
c
=
Q
o
w
5,
Mo
_‘
o,
ox
X
mlm
i
in
N
rir
ox,
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a0 =

d A (personality)& McCrae®t Costa”}t
08]’04 OE;LE' 0

A4 (neuroticism), 284 (extraversion), 7H¥d (openness to
o
=3

castgon, 2t 448

3 A (agreeableness), %3414 (conscientiousness) 0.2 Z| A5} 2



(negative affectivity) E+= HAA B84 (emotional instability) =2 ST}
(Costa & McCrae, 1992; McCrae & Costa, 1987; McCrae & Costa,
1991). AAHANAL =2 (depression), =<t (anxiety), X th (angry hostility),
2+e] X (self consciousness), & (impulsivity) 1831 A SF(vulneralility) 2] 67}
A stggger FTAEH(Costa & McCrae, 1992), TE1} ¥, 7|8y} &
5 A & IS e BAEE UHHREEE 9, 2007). ok
A7 114 (neuroticism)©] & AFEES T8 &4 Yehhes #4844 AT

4ol E71 wiwel A WSt AEF A 8% H
skl FAHA WSt £24] @42 7IEe W e fAlske Aol

ok(Little, 2014; Bardi & Ryff, 2007; Suls et al., 1998).
2.2.5.2 @J3FA (Extraversion)

Q& (extraversion) THE Aty &7 wiote= ANTAH A==
Fote AFES 5 (Costa & McCrae, 1992; McCrae & Costa, 1987;
McCrae & Costa, 1991). 9|/ (extraversion)2 W2 (warmth), AtA
(gregariousness), F77d(assertiveness), & (activity), SEF(excitement
seeking) 12|31 G A (positive Emotions)e] 6712] st oz FA ]
o] o™ (Costa & McCrae, 1992), BFITO] Fo 282 skl Eele]
Ae ZuA st ALES Ushdch@EE 9, 2007). W, A
(extraversion)©] &2 AFES FHES FHHUA A 7sds 2= 7

o] th(Little, 2014).

2.2.5.3 7043 (Openness to experience)

7H/d (openness to experience) 27|40l Wil A= HAS EofstH
ohefet AR ZHAol distel Y AAMIE AW AP s XId

(Costa & McCrae, 1992; McCrae & Costa, 1987; McCrae & Costa,

1991). 7N/ (openness to experience)2 “F4FE (fantasy), 4714 (aesthetics),
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TN (feeling), AHaL7HEHd (ideas), B5 709 (actions) 12|31 7FA]7HEHS
(values)?] 6717] st¢l8A R FAEo] o™ (Costa & McCrae, 1992), A=
+ Agoly dAlof digk AR el A, AL HEA o B o ol
TolslA ol ALE UepAthEAE 9], 2007). 3HH, 7R (openness to
experience)°] H2 AFHES MEE e Fdste A& AostH, =g

ARE t 2 o=t (McCrae & Costa, 1991; Ziegler et al., 2012).
2.2.5.4 $-5/J(Agreeableness)
9/ (agreeableness)> TFE Abgel] disiA fodolal H-&5Al AJF
& Costa, 1987; McCrae & Costa, 1991). 35/ (agreeableness)2 41=]4
(trust), &2 (straightforwardness), ©JE}Ad(altruism), <=5/d(compliance),

A& (modesty) 12|31 258 tender mindedness)®] 6712 sh9lacloz

TAE ™ (Costa & McCrae, 1992), BRI} HHtsty %3128 IAIS Al

L ALE Yehdth(@EAd 9], 2007). 38, 93 A (agreeableness)o] =& A}
He skl 9 oAl A Ao gA Ydutstal FAHAR] JINHAE F
ot Foll ARl & #sst7lel vE AFEST o= dste @A
ol-¢- vH et 44 E4or AN (Littde, 2014).

2.2.5.5 AAA(Conscientiousness)

/3747 (conscientiousness)< AH7|24-Z & ctal Hlgo] 7t AFHAF
2ol AgFe wWotth(Costa & McCrae, 1992; McCrae & Costa, 1987;
McCrae & Costa, 1991). A4 (conscientiousness)= 573 (competence),
A (order), FA7d(dutifulness), dFF(achievement striving), 2718
(self discipline) 12|11 A15-/d(deliberation)®] 67}2] oFflaglo=z =M
(Costa & McCrae, 1992), AFS1A 2], 4§, H2E& 717A°] A7+ 4

TE Yepig(AEE 9], 2007). §tH, A4 (conscientiousness)©] =2 At
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go AESH AHoR 529 dF5S AAIst AFHAT o P5S
ZA3}sta o)1= SEo] Hojud Aor o AATHCosta & McCrae, 1992;
Digman, 1990).

22,6 44 5891 o]2FFM)¥} 7& 8o ¥ A4 A+

7RQ1e] A& (personality) QY At 12l 5o 7]ost= AEA
EAdES oulst=d(Cervone & Pervin, 2013), #+ A E7]&(Information
Technology)©] T3} 9HA thefgt HEopollA MER 7l& Ee MER 7I&
T AH) A2 AR89k (behavioral intention)2} A8 9] (use behavior)oll A
of 7Rl AL Ao et A7 hFSHAl AlEEIL AH(Chong et al.,
2015; Barnett et al., 2015; Khan et al., 2014; Sriyabhand & John, 2014;
Chen, 2011; Bansal, 2010; Jacques et al., 2009; Devaraj et al., 2008;
Wang & Yang, 2005). &, M2 7€ v M2 7|e #F A2
Aot ARRRYRIE dSot AEst=t o] &8RP (TAM)T &
7180l 2(UTAUT) 7iQ1el Al (belief), ®i:(attitude), & 2|k
(behavioral intention) Z12]31 3§&(use behavior) ol 3t o]Z2of 7]|%5}7]
] Zof (Davis et al., 1989; Venkatesh et al., 2003), A=2-& 7|&7} AH]|A
O] AFE-O]% (behavioral intention) & AR (use behavior)et 7HQ1e] 44
o] g<l=(personality traits)] Ao W3t W2 AFE0] 7|E48LY
(TAM) B &7|e48ol=2UTAUD)S o|&sta ot £ &1, Chong
et al.(2015)¢} Barnett et al.(2015)2 Fd7]=48°]=(UTAUT)S &4 oo
SA7E8ol2(UTAUDS 4719 =Hclay & 7iQle] A4 589
FEM)e] Mz 7]&0] ARgo ko] A1 dF= mlAl=Alo] digt A+
E Yot o, Sriyabhand & John(2014)&= 7|&48 R (TAM)S 7]Hte
2 274" 584 (perceived usefulness)e] 4
(FEM)& iAot AFE FJotrt. o]k Bansal(2010), Jacques et
al.(2009) Rosen & Kluemper(2008), Devaraj et al., (2008) 52 A42=
o] 7|&4&RFY(TAM)Z 7iQ1e] 44 582AFFM)< 29et Ad+E 435t

(i

0

rfi

_28_



A3, Wang & Yang(2005), Sharma & Citurs(2004) 52 &
(UTAUDE 71Eoz 7919 AZA 522FFM)Y 982 9= A+
Yot} Es] T80l 2(UTAUT) S 7HErAkel Venkatesh ESF 7
Q1] 44 5QRJAFFM)E SRR oH= AxF ARAAHY] ARG e]
ATLE 359 tH(Venkatesh et al., 2012).

[# 2-6]2 A8 7% 8o TAo] gt APA+E HojErh

st
o2

[® 2-6] 7N AA_AH Ve +83e] BA did dPA+

A7 - .

Performance Expectancy
Effort Expectancgg )
Conditions,

- Facilitatin

zanga |- Social Influence

HA 590 Z AAA AATEAL “TELT |- Conscientiousness .
Barnett et al. | .85 2ras LA e Co izl T — Openness to Experience
A AREA 2] 7bE ARgell ol - N
(2015) Jake vtk =2 o euroticism

o= Tl T W — Extraversion

s |~ Behavioral Intention

Actual Usage

FEWL |- Perceived System Use

Performance Expectancy
Effort Expectanc
Facilitating Conditions,
Social Influence
Conscientiousness

At

ot

rE

I
L

Attitude towards Using
Behavioral Intention

Ch ¢ al LoAo] 71 Q3% 3942 Openness to Experience
(()51 12) al lglolglgjon] T HE olo] A, Neuroticism
54 oqm Jef UTAUT =alis Extraversion
+o2 ololy AAIIAGL THt Agreeé ecriless
Fe Fag8 Ahey 24 W ge, Gender
mi7 A -
%432 |- RFID adoption
— Conscientiousness
o | Igpenns:% to Experience
4= |- Neuroticism
N1 0@7—3' 582 & 784, *éﬁﬁ; TP |- Extraversion
Khan et al g‘jﬁt %]7:},' %HL%H _;%O]/‘équ 31—94 2t — Agreeableness
. o) u o —_— .
(2014) ;a;‘%_a o] ]fqoﬂ 00394061% 0%1;000 ‘a] A= — Perceived Usefulness
Zﬂ%i e e e = s |- Perceived Ease of Use
= 1= H-

22 |- Behavioral Intention
— Conscientiousness
- Openness to Experience
=anga |~ Neuroticism
; TTHUT |~ Extraversion
Srlyab(? arrll d & 7HQ1e] A 59912 27HH f-8-4l — Agreeableness
2014) L oJ5t kS nXthyl =4 of — Perceived Ease of Use
uj7fe4s |- Perceived Usefulness
Z2H2> |- Intention to Use




A
(A%) T8 W& a4 o a9l
— Conscientiousness
— Openness to Experience
. — Neuroticism
— = == - i
AN o] ofgo] et elofn AT |- Extraversion
Venkatesh et al. |[7]Q19] AA 548921 5 QIFA, FHA, _ Gg der. — Age. — PIT
(2012) Aol AR ek ARGl ot _ Egn oy _gf’
cgg;)g U]i]% Z_\]% :?_ %} ucation, ncome
oW -
Z415 |- e-Government portal use
— Conscientiousness
— Openness to Experience
— Neuroticism
E8]¥4 |~ Extraversion
Latel fuf oJof ISt Lo A — Agreeableness
Mele] A 5891 F A2 — Need for Arousal
Chen AT Q12" Q@ o 599 FFS - Need for Material
(2011) Lo e e e o e K e Bl .
ZEx|e) Ao frolet Feke vkl 4 ~ Innovative .
ot — Need for Cognition
7 | = Propensity to Trust
- Value Consciousness
— Buying Impulsiveness
44 |- Online Purchase Intention
— Conscientiousness
- Emotional instability
— Extraversion
— Agreeableness
Z2¥4 |- Intellect
- — Need for Arousal
eBg}oi{ ﬁ%ﬂl:" O]] j‘iﬁ)—}co‘iiﬁ]ﬁ Environmental
7h31e] S b 89l 3 o — Consciousness Past usage
Bansal Al e AR A it of the e—book
(2010) Moo foJet ks mAw,
AL AFAQ Aol gt dse} .y
2|2 2AA 2 1= Rpeld ~ Preference for Traditional Book
Lol5t ke njx|= 7S Fol o ~ Perceived Positive Navigational
74 | and Visual Design
- Perceived Usefulness
— Perceived Ease of Use
zam~ |~ Intention to Continue Using
°T=T | eBook
— Conscientiousness
— Openness to Experience
=H# |- Neuroticism
Jaal "ol go] ojmo] Wt — Extraversion
og:Tqu q ;ﬁi,jj )57_]'3 543031 ] Z - Agreeableness
]ac?ues et al. [P, ¢04 12|l G2 1= — Propensity To Trust
2009) Aol frolet Gk WA, afpas |~ Technology Communication
Apelan AR e s ot | | TS
Ot FdFE A= e =3 o = Perceived VRT Usefulness
&4 |- Intention To Use VRT
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AT
=g A A} @ol
— Conscientiousness
— Openness to Experience
s — Neuroticism
= — Extraversion
= HuT
IS /j'%;iﬂ %‘%ﬁ*g@;ﬂ‘iﬂ //%7_'3 B — Agreeableness
Devaraj et al. 50%‘; %Zkﬁ gt Tﬁ’—xoﬁf_’ 23 I - Computer self efficacy

(2008) "T”]{t) d%= AL, At ?;1 o ~ Control variables
g g8 Al hel golet
AFS mjHE AL sl oF |~ Ease of use, - Usefulness,

iR Intention to use,
- Subjective norms
FEHS |- System use
— Conscientiousness
23 YlES]Z] QiAlolE ALao — Openness to Experience
T 1E21d ]-o]—MJOJEOﬂz =34 |- Neuroticism, Extraversion
ek Apoll A 7iQ1e] A 5891 F |7 X
O 5 AT} AL AFR O] G QA — Agreeableness. Flow
Rosen & (4518 asks. Uiz © % ° - Network Size
_0,]0]- AASES. 1 ]_T_V ZIALA] T
Kluempe Hﬁﬁ_m%ooej\]__g_g :g_g]f-] O] 2 o5}

(2008 Fao TXm oleras eagar ujpazs |~ Perceived Usefulness
S&5 ]7;]@], A 01;"004 =T |- Perceived Ease of Use
o](jrj_ E"Zl“j]]_ ﬂ]_‘l‘l‘—q?_} 5=
il ST

L5 |- Behavioral Intentions
— Conscientiousness
= |~ Openness to Experience
THET - Neuroticism, Extraversion
— Agreeableness
— Performance Expectancy
s |~ Effort Expectancy
salol ZAAH | ot ALoA] =T - Faqhtatm Conditions,
gsok/g];gl 7HJH8I§% %%}Zl_jr&} A} - Social Influence
A]%E‘_j?”l /\}&:ﬂ%ﬁl Tﬂf‘g zam~ |~ Intention of Adopting
a7t Sles Zelskal, oT=T | Online Stocking
Wang & Yang |Z8R7} ZHoA HAde

(%005) A3zl ojs ZAaI} 9w - Performance Expectancy
SoAT Ao A2 Al | meue |- Effort Expectancy
ZAGIPY oty FAste o — Facilitating Conditions,
WA e Zaxe 2agith ~ Social Influence
= ol . .

T — Conscientiousness
— Openness to Experience
ZAW4 |- Neuroticism, Extraversion
— Agreeableness
— Internet Experience
22 |~ Intention of Adopting
T | Online Stocking
— Performance Expectancy
wamg |~ Effort Expectancy
Qlspge Auprgiet ApslA gkol] |7 |- Facilitating Conditions,
57,;_7%31}74} ]9\,143 ‘:’:Lq—ori*é% A}s)A — Social Influence
kel JAIA] S 1 N .
Sharma & Citurs Zojaiﬂ’_, ;‘]_Eo?q‘_—_, 0;4;47}]%1}0”]16 — Conscientiousness

2004 s R bR P ZAWH4= |~ Openness to Experience
AATE S g N ZAL 20T p p
VR ejder SAed s / |~ Neuroticism, Extraversion
EAsk, L 4710 Sw | ’

= 2 asioiT ZaF o T |oi7f4s |- Agreeableness
REE st 34 g - Behavioral Intention
454 |- Use Behavior
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71480 E(UTAUT)

2.3.1 37480l =(UTAUT) 7Ha

HAFH ST A MEE AE7|&(nformation Technology)E°] &
S 7l&o diste] AMEAZE o] E 4-8Stal E o85St
AE dSst7l At A97F gdstAl A== et HE, ARS] AEsto|
A ARel AgA aQlo] A AL I8 P e Fe AoER
Asta JE=d(Cervone & Pervin, 2013), 7|& & digt A= 71919
Y= O] - (intention)2} Y (behavior)7} 7119 A1 (belief) I} €I (attitude)
27y FUHoE AR YS Zofe] AFE 7Nt R Stof, ol AH7|&
(Information Technology)®] AH8-2](intention)2t A& (behavior)ol
St Holol| HEst ez 77} AsE 1 ot
Fishbein & Ajzen(1975)2 7H1<] Al (belief)o] Ei&Z(attitude)E ZHZA
1, B (attitude)r= BF O % (intention)E FAHAZ]1 HF 9% (intention)+=
P (behavior)= THE= Fxo ded  Po]&(TRA: Theory of
Lo, g3 g9o]=Z(TRA)E Thddt d1n
Foll A E-g&]o] gkt ©]% Davis et al.(1989)
19 (belieh)-& FA|2tstA] ¢ol W84S 7HAA]
drj 2 54820k SRS A¥ste dHole AdstA] gl B Ay
(belief)= FAI=ksto] 7] Zoboll HgH 35| % (behavioral intention)}
P (actual system use)E ASot=  7|EFEEYP(TAM:  Technology
Acceptance Model)& 7HEstaitt. 7|82 (TAM)> FA7HR = B2
ALAEZHE 2L AR 7|&E(nformation Technology)oll Tt AR&olw
(behavioral intention)¥}t AFH&-39](use behavior)= AWol= RPO = o] 8 &
I AR, FH7]& (Information Technology)®] thdsh 78S FES] WY
5H2] ot A7 9= Aoz grtE]l1 9ltH(Venkatesh et al., 2003).
A, Venkatesh et al.(2003)2 719 7|& 48of THAZ AH 712 o]

258 5t 587]e480]2(UTAUT: Unified Theory of Acceptance

Reasoned Action)2 s
oz Qlsto] thefsh A+ Ho
4 Yol E(TRA)O]

rlo

m\o l‘>‘

d
=

-
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and Use of Technology)< Atstl=tl, E7|&4-80|=(UTAUT)S H
58RI (TAMEY o2
%t A BHoFE ol2or E3S] YH7|&(Information Technology)
wopollA de] ARREIT Sloh. F@71E-8olE(UTAUT)S ARE3 9] (use
FaHFE AR (behavioral intention)E "iZ¥HSRE S},
FFe  Fv  FHeJo=s Ay|di(Performance
Expectation)’, ‘=2 7]t (Effort Expectation)’, ‘A}3]2 9 (Social Influence)’
< AEsidyr FEHgo] AY dFEeE T Q9deEs F3xA
(Facilitating Condition)’& ZH&ist¥ . 12|21 “JH(Gender)’, Wo](Age)’,
4 (Experience)’, ‘AH&2] A (Voluntariness of Use)’ ol oJdl FA = 0] %]
= TEE Fokl e, ol =4S st [19 2-2]9F At

Performance
Expectancy

Effort \ Behavioral " Use

Expectancy A Intention Behavior

Social L—"
Influence

Facilitating | —
Conditions

i Voluntariness
Gender Age Experience Of Use

% =32 Venkatesh et al.(2003)

(29 2-2] BE71458l2UTAUT)



232 FH71=-8olE2UTAUD O +4 7iIE

Venkatesh et al.(2003)2 7|&+82F(TAM)o] AR 7|&(Information
Technology) 9] vttt #H4da F&5] A&stA] Foke TAE 7Adsk] Slst
o] ‘9ta]2] PQJo]l=(TRA: Theory of Reasoned Acton)’, ‘A& dJ5o]=
(TPB: Theory of Planned Behavior)’, 7]&482d(TAM: Technology
Acceptance Model)’, “TAM/TPBEo]Z(Combined TAM-T)’, ‘&A41&Hit0o]
Z(DT: Innovation Diffusion Theory)’, A}F3]e12]o]2(SCT: Social
Cognitive Theory), &7]°]=(MM: Motivation Model), PCE-82 & (MPCU:
Model of PC Utilization)®] 87F#] o]2ollA 327§¢] 4 7d& =&EdE
olF X4, st 71ES e8I (TAM) Eoh Aol dH F
71&-80] Z2(UTAUT)= 7HEst it

FH7E58ol2(UTAUD) = BHE7EY ARRARE dSsh=tl o] oF
70% &9l AWdaES Alash=d|(Venkatesh et al., 2003), 7|&+82F
(TAM)o] drtAo g 40%~50% HEU= At of f¢ A&7t =2 o]
2 & £ glor, o]t o]f2 AHH7]&(Information Technology)] At
8 9] (behavioral intention)2} AF&3Y L] (use behavior)Q}t THASH AALof|A T
2 AFAEC] FY7|e&,-8o|2(UTAUT)S o]4ste] AFE S5l 9t

1

=
714480 2(UTAUT) 48k Ade [E 2-5)3 2ot

R

)
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[E 2-7] 578
] 2! 7]ET &) o]%(UTAUT) :IL/%—)] 7H]T§|]
TS 2
) 4704 TE o2
212+ 584 TAM/
| T
(Perceived Usefulness) C—TAMA—I\"I{IPZB
oA F7|5o
- (Extrinsic Motivation) MM
A 2”LS ARgSh= Zlo] A A%
or - W% e I | (obfi)
! € 2B . MPC
Performance Expectancy) A e A e i
A o]o]
Relative advantage DT
A7) o -g 1}
Outcome ]fxpectations SCT
2|12t ARG -gold
e (Perceived Fase of Use) TAM/TAM2
Bk - ;]E‘@g] ARgo] golgt =443
; .
Effort Expectancy) Compiey -
PAPAR[DAR-N-FIPY
(PerceivedoEage ]o? Use) IDT
_zrj‘:‘l_g:]‘ bRt TRA, TAM?2,
Jro 3 (Subjective Norm) TPB/DTPB,
3 o C-TAM-TPB
TR F83 AlFEo|
Sl Wl hee Asds | e g
. Sflok sty 1= 4 89
Social Tnfluence) goloF httal B A& | (Social Factors) MPCU
olm]7]
Image IDT
(7\]7_'} A5 A
] Perceived behavioral TPB/DTPB
e o
RS e A8 Control) C-TAM-TPB
- AUE 244G
o SImebt ety e | S
Facilitating Conditions) 5= (Facilitating Conditions) Mrer
284
Compatibility IDT

Z74] : Venkatesh et

al.(2003)
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2.3.3 71580l 2(UTAUT) S HiF ol&
2.3.3.1 &2]4 P9 o]Z(TRA: Theory of Reasoned Action)

Fishbein & Ajzen(1975)2 <17+9] 85 (behavior)2 9| (intention)e] w
2t 274%™, ok (intention)+= 7HQ1A] 22191 Bk (attitude)@t AF2]A Q<191
T4 JFH¥(subjective norm)e]] FFS Wow, EjL(attitude)= &
(behaviors)ofl thet A1 (belie) ¥ B7}H(evaluation)ol o8l FA= 1, FHH
T (subject norm) HZA  Alg(normative belief) I £§ &7
(motivation to comply)oll FaFE Wop FFJHTFT FAstATE EJE Petty
et al.(1983)2 a3 dPLJo]Z(TRA)OIA Q] I7E2 3]l FEolBa2
e AEE AAR o= Aestal E8otH, JH= PAE AAtl Sl
24l o r o] fHTAl FHSIAT olRt olft=
(TRA)= At Alest Enb ofzh ohefet Aps]atshe] Fofpe] dtof |
Z-8=al ATk

oA 9] o]Z(TRA)C ByL [1¥ 2-3]3F Zrh

o

—_

10

Behavioral
Beliefs

Attitude toward
Behavior

Qutcomes
Evaluation

e

Behavioral

3 Behavior
Intention

h 4

Normative
Beliefs

Subjective
Norms

NSO\

Motivation to
Comply

[ 2-3] 22|24 9ol &(TRA)



2332 AEH

] ©]Z(TPB: Theory of Planned Behavior)

AL E B0l =2(TPB)2 o214 FFIol&(TRA)S 7IHre =, A7t 39
&4l (perceived behavioral controlzte 7WEE& F7i_t Hd=, 7[Rl ¥F
(behavior)2 Pk (intention)} A|ZHH Y915 A|(perceived behavioral
controDol  oJsf AAHHY FASH=  o|E°|tH(Ajzen, 1985). AT
(behaviors)Z 7iQle] FAIE 4 A= WLl 197 42 HLAZ s
=4, A2 P-5Al(perceived behavioral contro)+= 7Helo] FAIT
+ WF(behaviors)e] HLE QA= HAEE ngth(HE A
2001). &, A" PS5 A (perceived behavioral contro)&= 7RSI
(behavior)= Al°foh= QQlo=m, ZAlo] ox3t Pso & ol 4 Sl
At 49 AA| s (behavior) o2 FPT 7HgAdo] mopxith= i
(Ajzen, 1985), Bandura(1977)2] 27|85 (self efficacy)d FAFSH 7Hd
£ 4 Qlth(Ajzen, 1991).

ALH Y] o] 2(TPB)O] Y2 [1H 2-4]9F 2ot

TN
30 30

of
i)

Erst
IO_E‘OQL_I.
b e ro ot

|o

Artitude
toward the
behavior

Subjective
norm

Intention Behavior

Perceived
Behavioral
control

% 22: Ajzen(1991)



2333 7% 48 Y (TAM: Technology Acceptance Model)

Davis et al.(1989)+= &4 dP9lo]2(TRA)Y AZH P50l =(TPB)E
ZIgtog,  xZo ARAIH}E  JjMstr]  flste] A E7]&(Information
Technology)®] AF8-9]k(behavioral intention)2t AF8-3Y¢](actual system use)
£ A9Yste 7482 (TAM)= /IEstath. 7& 8 2F(TAM)E 7
o19] Ald(belief)ol 2|Z+H -G-8 (perceived usefulness)™ 2|ZtE AR 80|
d(perceived ease of use)e T8 W2 HedH, MELE HHI|E
(Information Technology)E ®olsel=tl %o 7H1e] Ald(beliehd} HE
(attitude), Bf&=(attitude)@} AF&2]X(behavioral intention) 1Z]31 ARE9:
(behavioral intention)?} AF&38<¢](actual system use)7tA]2] AF TAE 7}
Aotal thHDavis et al., 1989).

78 RY(TAM)S 28 FH7|&(Information Technology)@] A&
O] (behavioral intention)@} AFE3Y ] (use behavior)E ZAst= 2d F 7}
& de] ol8HAl = BEYF sholth

71er-8 R (TAM)S [111 2-5]9F 2o

Perceived

Usefulness
/ i \
Attitude Behavioral Actual

External
Variables

Toward » Intention to > System

Using{A) Use(BD) Use
Perceived /
Easy of Use

(E)

% &2 Davis et al.(1989)

(19 2-5] 74823 (TAM)

ofl!
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2.3.3.4 TAM/TPB &% ©]&(Combined TAM-TPB : C-TAM/TPB)

Taylor & Todd(1995)= 71&+8RJ(TAM)Y} AZH P20 =(TPB)
Zb7ve] @& Hekgk TAM/TPB &9t ol&& Aljtsith 7l&4+823d

(TAM)2 2 d7olA olg= doeur AAA HHEzQl Holdhe &
de AU o] ol Hstlen, TPRE ool o84t 4%s o

2g5}7]

ol

£ o

= e BTN & 1A, 2009).
TAM/TPB 53 o|Z(C-TAM/TPB)9| B2 (1Y 2-6]7 2t

Perceived

Usefulness

Compa-—
tibility

Peer .| Subject Behavioral Usage
Influence g Norm Intention Behavior

Superior’s Perceived

Influsnce Behavioral
Control

Self
Efficacy
Technology
Facilitating
Conditions

% &4 Taylor & Todd(1995)

(19 2-6] TAM/TPB&E3o]l=(C-TAM/TPB)
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2.3.3.5 7] o]2(MM: Motivational Model)

ofr

71Rde] g F
MM)= Ats
a9l s

Davis et al.(1992)2 A2}t —E—OFCﬂ]H T2 A=
A& (enjoyment)& 7]E9] 7|E&4-8H Gl F7It 7
ok F71 olE2 7NQ1e] A= 1417% 71807 <
HArh= o]z YAEY] RRloxmE 4%, I, =S,
TAEINeH oA F7] QdeRE 53, 9 Q]
FAEE o2 AYold=d(Davis et al., 1992; Venkatesh
2001), Davis et al.(1992)= E7]<(Information Technology) E7lA &

7ol 2MM)& A&t AFE Fll AFHS }%—JE(mtenUon to use)°]l
Aol A 5712219 AZE  f-8/(perceived usefulness)©]  ARE-S|
(intention to use)ol] FQelo=z Zgsly WA F7]1291¢ ZA-&(perceived
enjoyment)< A9l @Qlo g ARgotrhal A5

57] o]2(MM)Q] Ry [1¥ 2-7] I At}

©,
rhu

-

=
o

oy
)
NN
=
oy 19
Jo

lo o

t

o

o
!l

rlr

FUoomZ ¥R N
O:

ro
o 4

g B

O_u
e E

Brown,

rl

Perceived

Vsefuloess \

Perceived ; e
Easy of use » Intention to Use

\ — /

Enjoyment

\

(71" 2-7] &71°]2(MM)
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2.3.3.6 PC &8 ©o]2(MPCU: Model of Personal Computer Utilization)

e

Thompson et al.(1991) Triandis(1977)9] It Aa3Aof] thgh A+
HeS JfAste] x4 F=Ape] PCE-gof et A4 BdS AASHAH
Triandis(1977)= &3 o O8]y A X7A0] P52 Lol5H4 sEAY
oA & & Joar FHotd=dl(Valois et al, 1988), Thompson et
al.(1991)2 71221 Axt, AFAFY, AR B340l PCY &8 I3
ol FAFekinh

C &8 o]2(MPCU)Y 2g-e [1Y 2-8]3 2ot

o
=

N

o

Complexity Job Fit c]ﬂfq&;zs
of PC Use With PC Use OF PC Use

Affect Toward

PC Use
Utilization
Of PCs
Social Factors /

Influencing
PC Use

Facilitating
Conditions
For PC Use

% 22: Thompson et al.(1991)

(213 2-8] PCE-&o]E(MPCU)
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2.3.3.7 &4l &4t o] =(IDT: Inovation Diffusion Theory)

Moore & Benbasat(1991)+= MZ-L 7]& E= ofo|tjoj7t o]EA| ALg]o
A FEEAE AEshs o)l A el2(IDT)E sl 41 &
AF o]Z(IDT)2 Rogers(1983)e] A4 2y F AHA o (relative
advantage), S (complexity), A4 (compatibility), Al¥ 74
(trialability) Z12]31  #27Hs2d (observability) 22 FAH 419 2|4H &
“d(perceived attributes of innovations) 8%l FEH A|AHf] HelsiL=
ZE5 ZA35te] A o]H(relative Advantage), AF& &o]A(ease of use),
olu]z|(image), 7|4 (visibility), A% (compatibility), Z3}US7Hs4
(result demonstrability), AF&2] ZFHAd(voluntariness of use) 22 A5}
7|80 Bt Ao AF8SH & = 5 tH(Venkatesh et al., 2003).

g4l St o]Z2(IDT) ] By [ 2-9]¢F 2t

Voluntariness Image
Relative
Advantage \
Compatibility De mcI:;fsstLrl;tbiﬁt}'
Easy of Use /
Trialability Misibihy

% 232: Moore & Benbasat(1991)

[ 2-9] A8l 2(IDT)



2.3.3.8 Atg] 1#] o]Z (SCT: Social Cognitive Theory)

R

A A] 0]

o

ARS8l Q1] o] (SCT) Bandura(1986)7F Alqket Q1Zke] ¥E2

W9lo] opgae] AEAGOR o|FolTks AllQ

drk&l'

7H° LA ) e A 1)
S Compeau & Higgins(1995)7F A X 7]< (Information Technology)®] At

Yol W] TEE HAT ol Rolch
AF8] 917 ol 2(SCT)o] BRe (27 2-10)3 2t

Encouragement /: se?ﬁﬂﬁ%l;:iv » Affect
Others' Use Anxiety
Y k4
@ Qutcome " .
Support \‘ Expectations % Usage

% 2. Compeau & Higgins(1995)

(725 2-10] AF=]d#]0]2(SCT)
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2.4 °]'5/d(Mobility)

2utel PR ANsE F2 ATIEES SWoR AlFEed
Ei} 22 meEpd 7771 7IHte g Sk AH|A9 TPE & B F Sk
A7 ash BpSA] AEAE ol 4 ks HolthKim e al,
2010). °]'5/(mobility)> AF-AFel whebA “H|AYG (ubiquity)’, "FA HE4
(instant connectivity) 52 ”°4§47]E st=t], A 200082 M52 &
GESPE @4SE SEA, ey AT AvieEo] @St HHA 0|54
(mobility)= 7|§tez2  st= Mz AHEIZ|&9 A9 k(behavioral
intention)e}t T A7} Eidbs] AP glow, It ALE Fof oA
(mobility)o] =EFY 7|7]E o83t M= AH7|Eo] ot ARk
(behavioral intention) E+ AFEPL](use behavior)} 2, 7+ a7t Q=
o] gl itk °]Yd3(2001)9F e & L74(2006) 1A o)A
(2009 ol 14!7}—4 o8 F7IeF ¥ AFA o]Fd(mobility)°] ©]F
AsE olgsh=tl Slol Frladlor AESHal FASIAN, FLE &
TF2011)2 ARPEES] o]§ F7lo] it Atolx GAA AHREFT

AT e ARtEES] o5 (mobility)d] 7|8He & &40l AULEE o]

=71 949< geolstgrt. T35 Mallat et al.(2009)- ZHIY E|AE AlH]

AOtE

’

e

—_

[> oo N

(behavioral intention)®]| 7,}@;@13’4-7} Sl —,—03]- o, Schiertz et
al.(2010)2 Zvtd AA 9] AFES]Lk (behavioral intention)o]l ¥t AFE F
8l o] d(mobility)o] WHFY AA| AR89k (behavioral intention)ol &4
 FFY AT FAHSHA. olfok thpo] AFAEe] os ol FA
(mobility)e]  HH Z(Fintech) % =Rupd IHHZAA AH|A9]  AREOE
(behavioral intention) % A& ] (use behavior)2} %Qﬂ TAZY dok= A
Aol ZRRIHEY o(EtEA, 2017 +98E, 2017; , 20165 A9 &
%%, 2002; Chae & Kim, 2003).

M)

r°‘
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2.5 A1=F](Trust)

A= (trust= H2st, AAS, AIst 5 ot AR #sh Fofo A uie-
Ta%t 9dow QWY e FA=, B2 AFAE o thefet Zofell
A AlZ] (trust) o] 2AT} A= (trust)7b FA 5= gl ot A7 s
A= ok ey obA7EA] A (trus)oll et FY =
oFal Sl=dl, ofof weh A= (trust)of] tHet Ao HA] ZF Fofe] gh5eof
SHA WAL chHLee & Ahn, 2009; ©]A%, 2009; Lewicki & Bu
1995; Lindskold, 1978). A& &9, A2letlMe A (trus)E ol
tigt Afele] FAZ A A2 Aot (Mayer et al., 1995 Lewicki
et al., 2006), AF2] HefstolA= Y Atolo JFAH oA S o= A9
5H7) % Sk (Granovetter, 1985; Lewis & Weigert, 1985). EgH 2 Ae}
Zo] AR 7]&(Information Technology) HofolAE= A& (trust) S “AH H
Zof ot BT FHeRdo Aol TSk A'er HAY Qled
(Kelton et al., 2008; Giddens, 1990; Luhmann, 1979), A= (trust)= ©]&
et St AN ¥ REHF= 84R AEote Ae= 1T 9l
tHGefen, 2000).

o, AWty o2 M2 AHR7|&(Information Technology)®] &@d-2 ©]
ARG o U2 dES AlFskrTt ol tEo] 7|Ele EAIHA] 28td
A=z Ad80es Fist=t(dsa 9, 2016), oA A5 AAH 4=
(rust)= M= 9 8o g AdGiskS FHF+= 84= 218
o7 AdHH oM (Gefen, 2000), o]zt olF= L AHEZ]&(Information
Technology) & A= M=z A4 Te AB[Zo] dith ARROk:
(behavioral intention) % AR&3YL(use behavior)E Aol Slo] 4=
(trust) o] Ggtol] gt o] Zotx| a1 JQeHFET 2, 2016: Yu, 2012; 2
F4, 2010; <S5 2], 2010). £9], HWH A (Fintech) ¥ 2Htd 3 A

—_

R

25t= A

5

_45_



wopoll A= AlF(trust) 7t B4 58249 HEo] Rede] B4 254
Aol @47F ZA57] wjEo] A& (trust)o] FaAo] B2 = Hr 5 9l
om, E3t o] AgAtEol ols 4l=(trust)7F WE| A (Fintech) T& RH}
A THHAA AU A9 ARRC| L (behavioral intention) 2 3P| (use behavior)
oF WA WAL vk AMdel ERIEA Qlek(e]&Al, 2017 FS52 9,
2016; BFd<=, 2013).

SFH, Mayer et al.(1995)= AlZ|(trust)ol] oiet ciFet HolE Sgote
AEE SPHA A=Z(trust) o] HHEAQ RS AASHA=T], e 4= (trust)
£ A F27F AF didel digt ¥ =& dASHL olF Aot 4
T'2 AOstHA  AlF(trust) = 5 (ability), A eJ(benevolence), A A
(integrity) 12]31 A1Z|=}e] A3 (trustor’s propensity)©] A1Z|(trust)ol] 2172
A FFE Fv 24 TS olRt siAE A=RAFe] Ak (trustor’s
propensity) ?F A1Z|(trust) 7} A4 Q1 TAZE lem T A=(trusH) et BE
(behavior)o] ZZ¢1 #ATL QIS HolFed, £ AFolAe= °olF EY
2 el A 5QJAEFFM)I A= (trust)2be] A 283 A= (trusH) et &
vt ZFEAA] AH|A0] AREO|Lk(behavioral intention) % ARHESY$(use
behavior)@te] WAE AwEI2} St

(19" 2-11]2 Mayer et al.(1995)7} st Al=]o] gt LybA <l
Y& AR 1ol

N
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Benevolence
LE]

Integrity
e et |
[

Perceived Risk
a1 97

v

Risk Taking in
Relationship
9% 24 3%

v

Qutcomes

=t

Trustor's
Propensity
=7 A5

[ 2-11] Mayer®] €¥rd A= (trust) 274 24
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M. A7 29 9 7 A3
3.1 94t g

B oo A= sfele] A7 Q<l(personality trait)o] RHIY TFHZAA A

HAE ARgSh=t]l Qlol ojuet JFS mA=AE 7467 flst] 44 5
82l o]2(FEFM)¥ Td71e48o|2UTAUT)S F4Ho=E ot AFEFES
AAsFAH

AT B> 2T st B Al 59 FopoA EE o] §E&
A AT A (neuroticism), 2]k (extraversion), 7Nt (openness  to

experience), %3 7J(agreeableness) 12|31 AJAA(conscientiousness)®] THA
7YA 4A 5QRFFM)TF Hutd ZFRZAA] AH|A0] i3 AQl EJo=w o]F
“J(mobility) } A1Z|(trust) 12|31 2L 7]& ARE] digt &2 Aol S8l
= 57&E4-80]=(UTAUT) S A7t (performance expectation), =2 7]
i (effort expectation), AF2]&  F3F(social influence), X7 (facilitating
condition), AF&9]%x (behavioral intention) ¥ AF&34Q](use behavior)e] {91
2 FAHC leH, ke Q1Y AdW¥(gender)e XEWHS=E H|X|S}
A o A ko] Aolde oidd A7 MGA: Multi Group
Analysis)Eoll &4 & o UA=s A S

=
ol AFHIFS Higer &S AFrge (19 3-113% Atk
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3.2 A+ 714
3.2.1 AZA 58291 o|Z(FFM)I} 537]&e4-80]2(UTAUT)

A4 (personality)2> AFEE9] HZ(attitude), 418 (belief), $14](cognitions)
&(behaviors)& FEA o= AAstal, 7fo] 1/ S WY
ot nE= A7+t 3% (behaviors)oll HFdH tH(Devaraj et al., 2008). <
22 Po]&(TRA)Z 4A= B (behaviors)oll 7HHAQ1 F7F

T oF ¥R FYstdA, 44 847 Q19 Ad(belief), HIE
(attitude), ©]E(intention) 12]1 3= (behavior) Ato]Q] AFSA o] <oF
nzl= AoR Qstil Jlom(Ajzen, 1991), &eld PfJo]2(TRA)S 7]
oz JNHH 7es8RF(TAM)S 7H1e] Ald(belieho]l AZHH
(perceived usefulness)¥ Z|ZtH ARE 8ol (perceived ease of use)?]
Hog gFg vxal E3F A4H -84 (perceived usefulness)®t Z]ZHH At
& 8ol (perceived ease of use)> H|:(attitude)oll ZHAQ FFE nmlA|=
Aor Awstal QAti(Davis et al, 1989). ol& =gstH 7iQle] AZ
(personality)> 7HQ19] Al'd(belieh)d 22 Q1 WA A1, HE(attitude) 2}
+ HAY AL Slge o 4 o, B JlEs8 R (TAM)A 9]
212t -84 (perceived usefulness) ¥t 2| ZHH AR 8-0]4 (perceived ease of
use) e o] S-S & 4 Ath(Devaraj et al., 2008).

S, 2 o] AgH SA7|EF8olE(UTAUD = MER 7]&9 AR
Ol & (behavioral intention)2} AF&3 9] (use behavior)S AH35H7] ¢Jste] gl
2 gY9Jo]=(TRA), AL P5o|&(TPB), 7|&4GEFH(TAM) F9 9=
(intention) % Y] (behavior)oll T3t 871¢] o]F& F&sto] FHEo|7l o]
S 2 (Venkatesh et al., 2003), A77|HH(PE: Performance Expectation), =&
ZIH(EE: Effort Expectation), AF2]2& F3F(SI: Social Influence)o] =22 A
HAAHEHS A}851712F 5= ARR2] % (behavioral intention)9} Z1-ZA el THA
7F Qa1 ZZHZXZA(FC : Facilitating Condition)2 A28 HRA|AHE Ao}

= B9 (use behavio?t AHH AT} Q= Acm HEwL,

g M
o

o
N
roE

dk

AN
=
ks

X oo
o,

2
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Za 9 AAHCR AHEA, 249 o|2A HjAFA HAagHiel Zol
AIZ7IHPE) = 71&FS R (TAM)Y] 2ZE 587 (perceived usefulness)
ol FAMEeR metEo] Qlal, k=ZH(EE)ol= AAE AR BolA
(perceived ease of use) 52| 7ido] Edtxo] Qlck. TS ALS]H FIF(ESD
+ T84 FHGubject norm) 5 Jide] EFE] glow T2y XX
AFC)N= A" P A (perceived behavioral control) 7d So] =g
ol Sletl, olg% Fd7er8ol2(UTAUD S Y 7H9 FdH¥sE2 7
s **Zﬂl(persona ity)2t 2, 7HAQ1 AT e 842 FAgE] glor, o]
A A28k A= (personality psychologist)o] €uF o2 A2 (personality)

% Y& (behaviors)2 S5t 57| (motivation)E BAsH= AA A

—~

r\r
ih

S
M ox

(cognitive processes)2 Fal 42 (personality)¥ A PS5 (behaviors)o]
Aty BE A Xt (Barrick et al. 2002). wEhA 2HFD ZFHZAA
A B A 0] AFEOJ L (behavioral intention) E AR (use behavior)o] ¥t
AL G E A (personality)o] FB4w 7T Aow FATE 5 3
ok

e, F AF Al ¥ AT+ BH7]&(Information
Technology)¥t ¥+ A (personality)= H=|Al7]= HHO
=2 AR 58¢ o|Z(FFM)& Agrst=tl(Sykes et al., 2011), ol&gt =7
oA & AFe AA 5820 o]EFFM)E S7|&F8oZ(UTAUD S| 419
MR 3k 7—T7—.‘ o] 474 Q<U(personality trai)°] FA7|ET-&OlE
(UTAUT) 9] Al A7 (PE), = 7IHH(EE), AFeld] d&FSD 121
ZAZHAEFEC) Oﬁﬂ"?f FEF= HA=AE AHELY B A7 H(PE), =9
7]EH(EE) ALR) A GEFEDo]l HHrd AR AH[A0] ARG ko] H|X]E
S ZAFEC)0] Hutd THRAA] AH|A0] ARGl mA= FTFS

ri
et
re
-
=
N
rO
1o
FIF oZ: e
o

ll‘

of
)
i)
e

F1Ee] Letel g vlmstel mukel ZPEAA Auls sbg 2 53
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2 AMEAZE QA oty AAIZte g mutd ZHHAA AH|AE
£ EAQl o554 (mobility)o]™ (Kalakota & Robinson, 2002), T3t &4
QN The FEAHIAY B IFEZAA AHlA 9 AE|A Algzte] o
A (trust) A vl ST SO0 AT lrk(Yu, 2012). o]2qt o
2 2 dFolA= o5/ (mobility) @t A= (trust) & HHFYD JFHZAA] AH| A
o] %9 EXoz HAsigon, FAAOR o5 (mobility) ‘AA oY
Ay 2HERd TFRAA] AEAE ARES 4 it T AR, A1F|(trust)
+ B AR AHAE SOl AlEEe AEY AR Ao digt 8
+ AL'® AoJstyith. F 7HA AH|A B4 BE wEo] ittt 70w, &,
AR Al (belief) FAo2 Holot=dl, Aadt Hiel Zo] olHgh 4l
HBA o7 AXAE I (Devaraj et
al., 2008), E3 AY(belie))-2 Ex(attitude)S FASH7] wEolth(Ajzen,
1991). 34, Davis et al(1989)2 7|&-8 R (TAM)E AStstdAA  7H19]
Bl & (attitude) 7t =2 7]l it AFEO &= (intention)et 2|32 Q1 A7}
ot FAstgedl, olzlet WAl = A= AA SeAFFM)E 2HY
HAA Au|A BEAo] digt A ®e=E sjAste] ZA47te] A el
(personality trait)o] HHFY THHZAA] AH|A EAQ] o]FA (mobility) # 41=]
(truspell A= FFe AHHEI EIF o]5/d(mobility) 2+ A= (trust)7} KB}
o ZHHAA] AHE A0 ARgOJof ojEdt FFS m[A|=A]o dHiste] HmE
SR cly=

o]-8Z

o A

—_

|t

Ol

IR/

O

3.2.3 45 7H4

3.2.3.1 AR A (Neuroticism)

A 5820(FFM) ¥ AT (neuroticism)= "‘EHAZAE & 7=
AAZA R AHOEM, S (depression), =SF(anxiety), A7 (angry
hostility), ~ ZF&]2](self  consciousness), %% (impulsivity) I3  AJoF

(vulneralility)®] 67}2] oF¢] Q42 FAAHHCosta & McCrae, 1992).
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Wang & Yang(2005)2 &7]&4-80|E(UTAUT)= o83 =22el SHA
A A ARG o] et AtoA] AR (neuroticism)©] == 7] Th
(EB)] HH9 dF2 =gl FH5EAL, Devaraj et al.(2008)2t
Sriyabhand & John(2014)& 7]1&5-8 2 (TAM)S ©]-&3F AtolA A7
WA (neuroticism)e] A ZHH 584 (perceived usefulness)oll F(-)¢] &&=
=t TSkl

7oA 2 Aol AT (neuroticism)< = -2,

]

ot 2l 3
w3 &2 £ gAe] F IR orl= Ax'E Aolelw, thT o

Hl : A4 58%2(FFM) F AZFA (neuroticism)< HHFY  ZHHZAA]
MB|AE ARgst=dl Slol AXZ|HH(PE), L=H7|HH(EE), A3 9
ZAZAFC) ¥ o] A(mobility) L AlF(trust)e] FoJFt IFS

Hla : A4 5820FFM) F 413714 (neuroticism)< HHIY ZHHZAA|
ABIAE ARESHEE] Slo] A7 IH(PE)Ol f-ol8h 93k v Aol

Hib : A2 59°20(FFM) ZF AZAIIA (neuroticism)< HHFY 7HHZA A
MH|AE ARBSHEY] glo] 7| Hi(ER) ] folet 9 nE Aot

Hlc @ 44 582J(FFM) F A7/ (neuroticism) HHFY JHHZAA
AHIAE ARESHETE] Qlo] ARRlA oJRF(SDell freleh ke mlE Aot

Hld : A7 5821(FFM) % AA 34 (neuroticism)-S &HHMY 7HHZAA]
AHIAE ARBSHEE glol £31 ZAFC) O folgt 93¢ vl Aol

Hle : A2 58°21(FFM) & Al A (neuroticism)-2 HHFY 7HHZAA
MHE|AZ AFRSH=E] 9lo] o]5-A (mobility)of] G213t kS n]d Holt},

Hif : A4 5820FFM) & 178317 (neuroticism)> 2HHY IHHZAA|

ABIAE ARSI Qlo] A= (crusHoll f-2lgh kS vld Aot
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3.2.3.2 9|sFA] (Extraversion)

A 592AFFM) T A (extraversion)< o= Algat &7 wHFoh=
A7t TAH A= FAohs AF ez AoxH, mxH(warmth), AtnAd

(gregariousness), T4 (assertiveness), s (activity), JTE F
(excitement seeking) 1|1l &% A (positive emotions)®] 67F2] o}9] &
A2 FAECosta & McCrae, 1992).  Wang & Yang(2005)2 537
780 2(UTAUD)= ol-8et 22l FHAH AAHS ARG To gt
AFelA ek (extraversion)> A7 |HH(PE), T=7|HH(EE), AFS]# FF
D 2ejar SZ2AFO) ] ot e nTal F745H31AL, Sriyabhand
& John(2014)=  7|&8EP(TAM)Z  o|8st  AFoA <
(extraversion)©] A|ZtH -84 (perceived usefulness)oll A(+)e] §itE =
3 TS

ol HjAA E AFAE= Fd(extraversion)= EFSITIO] AFS b

$2 Aot Hhele] PHS BIA SHe YR oISk, et gol 744
2 gster.

H2 : A7 582A(FFM) & & (extraversion)< HHIY ZHHZAA AH|AE
Argot=d Qlol ARZIH(PE), B8 7|H(EE), A8 F3FESD, SHZXAFC)

83 o]F/d (mobility) ¥ A= (truspell 23 FFS n& Aol

H2a : AZA 5920FFM) = 23FA (extraversion)S RHIY 7HHZAA|
AMHE|AE ARESHEH Slo] A7 H((PE) ol 1% 93k vl& Zolth

H2b : A7 5821(FFM) & 2|34 (extraversion)2 HHFY 7HHZAZ|
MBIAE ARESHET] Qo] == ZIH(EE)of frolet dok= mlE Aol

H2c @ A7 5820(FFM) 5 <& (extraversion)2> HHIY ZHHZAA|
ABIAE ARG Qlol AFSA FRFEDel FoRt Jake wE Zoltt

H2d @ A7 582(FFM) = 2|38 (extraversion) HHIY 7HHZA A

MU AE ARgSheHl 2ol SARAFEO ] Folt dd= nld Aot
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H2e : A7 5820(FFM) 5 A (extraversion)= HHIY ZHAZAA]
ABIAS AFgShET] Slo] o] A (mobility)oll #-2]3t FFS v Aol

H2f @ A7 592AFFM) & 2I3Fd(extraversion)< LLH}
ABIAE ARgotET Qo] AF(truspell 23t FF2 1| Ao|ch

—_

ne
)
i,
i)
2

3.2.3.3 4ol ot R4 (Openness to Experience)

A 592(FFM) 5 @l o3t 7HH/d(openness to experience)2 ‘T
o] Wi M= AdS FotstH ot Ayt 7ol distd a4y &
o

7140l &
AE Ad AR AFor Aol =Hw, A (fantasy), 41143 (aesthetics),
BT (feeling), AF7HHA (ideas), F5 7N (actions) 12| 7FX] 70

d(values)®] 6712 o9 942 FAAHH(Costa & McCrae, 1992). Wang
& Yang(2005)2 S@71&48o|2UTAUD)S o83t 221 SdaAH AL
o] Apgolof eE AoA AP 23t N/ (openness to experience)
< LE7IHEE), AR FREED 1 FIXHEFEC Fott IS H
Aty 51l Sriyabhand & John(2014)+= 7]1&48 2 (TAM)S ©]&
oF AgtolA el ogt o] AAE -84 B9 avE FH

FA5t9 et S Khan et al.(2014)%E 7|&5482F(TAM)S o83 AFE

7|9k9] ek AFtollA Aol ot Aol A ZE ARge]l golAdo A (+)
o] gyt Frta FH5Y
olzfgt HjAFA E  AFgME AP ot W (openness  to

experience)= M= Fgold FAleo| digt AF o]
R Hoh o gofshA st A R Aostal, /A ERF UNYA

(openness)’ &2 sl oS}t Zo] 7HES MAstct.
H3 : A4 582AFFM) 5 N4 (openness)2 HHIY ZHHAA AH|AE

Agshed glel ATIH(PE), 27| H(ER), A8lH GESD, 2AZAFC)
223 o5 (mobility) 2 A (rus)ol FoI3 AL w1 Folc,
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H3a : A4 5992AFFM) 35 N4 (openness)S HHFY ZHAZAA|
AMBIAE ARG Qo] A7t (PE)el fofet &= v& Aolth

H3b @ A4 58<2AFFM) % 7N/ (openness) HHFY JHHZAA
AMHE|AE ARESHET Slo] =g 7[HH(EE)e] Folgt d3F= mlE Zolth

H3c @ A4 58<2FFM) < N84 (openness)> HHFA IHHAZA]
AMHE|AE ARESHEH] Slof ARelA FRFESDell Fog k2 vld Aol

H3c : AZ 589FFM) % 74 (openness)S REFY ZHHZAA]
AMHE|AE ARESHHEE Slo] SAXRAFEC 7% FaF& vl Aol

H3e : A7 589(FFM) % 7H¥A(openness)2 HHFY ZHHZAA
ME| A5 ARgSHET] Qo] o5 A (mobility)oll -F2]gt dS njd Aol

H3f : AZA 592A(FFM) % 7B (openness)S HHIY ZHHAA|

AHIAE ARt Qlol A= (rustell ot FF= wE Aot

3.2.3.4 35 (Agreeableness)

A7 58%1(FFM) % $354(agreeableness)S ‘T2 Atgo] diste] £ 7
ol @EA  AFez Ael =¥, AsHeuw, &44
(straightforwardness), o]EtA (altruism), £=-5/d (compliance), A4S
(modesty) 13|31 2133t (tender mindedness)®] 6712] ol¢] @42 FAAHH

(Costa & McCrae, 1992).
StH 7HQ1e] HlI(attitude)2t <14l(cognitions) 12|31 P& (behaviors)=
the AtEEo] ofgA A& Brksk=Alel tigh 14 (cognitions)oll ©Jsf
= W=, ol 934 (agreecableness)> ™ Fa3 HdAQ4=E A8

2]

¢

0|
-

. Barrick et al.2001)2 Hlet2AS Fa O E AHHES 5AY &
Fe3t €9 T4 95X (agreeableness)o] -F2Jugt BlFEE 2zt
AAISFI =, ol AM2L FR 7]<(Information Technology)©] &
o

Hag 5= A$ 23 A (agreeableness)S 2Jm] Qe 9GgFEg u

1
ol
S5

37
we b rir

]_

o o L
fol
)

1%

il
re
o
11k

Y
o
o

ks

5 4 Atk ESF Devaraj et al,(2008)2} Sriyabhand &
John(2014)= 7]1&4+8RF(TAM)S o|83t oA 3 A(agreeableness)
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o A7t 843 A(H)e] TATE Akl FE5HA
ol2fgh HiA A 2 AFNA= 2/ (agrecableness)= ‘EFQ1F HloRL

H4 : A7 582AFFM) % 934 (agreeableness)S HHIY JFHZAA AH|A
£ ARgSt=Tl ol AT PE), =7 (EE), AHEA J7FED, FXx27
(FO) 18]al o5/ d(mobility) R A= (trusholl Folt FF= nld Aotk

H4a : A7 59°20(FFM) % 93 (agreeableness)= RHIY ZHHZAA|
MBIAE ARESHET Qo] g (PE)oll Fofet d&F= nld Aotk

H4b @ 424 58°21(FFM) % %34 (agreeableness)2 HHIY ZHH A A
MEIAE ARG Qo] =87 (EE) o f-olet d3FE m|E Zolth

Hdc @ A7 53A(FFM) % 34 (agreeableness)2 HHIY ZFHHZAA|
MHE|AE AR Slo] AR JRFESDell Fog k2 vld Aol

H4d @ A4 58921(FFM) % ¢34 (agreeableness)> HHIY ZHHZAA|
AMHEAE ARESHEE Slo] 3 ZAFEC) ] folt €= & Aol

Hée : A4 5291(FFM) % 9354 (agreeableness)S RHY 7HHZAZ]
ME|AE ARBSk=Yl 9lo] o5 (mobility)oll F2lgh J3FS m|& Aot

H4f : A7 52°2FFM) 5 $34(agreeableness)2 RHIY 7HHZAA|

A AS AFRSH=H] 9lo] AlZ(trust)oll G2t kS m|2a Aol
3.2.3.5 AAA(Conscientiousness)

A 5920(FFM) % AAA(conscientiousness)& 27| 4L Z st
Aol At A AFAQ] dF ez Ao HW, #57d(competence),
A (order), FA/d(dutifulness), “dFF(achievement striving), A7]8A|
(self discipline) 2] 415 (deliberation)®] 6714 3191 Q4= FAHCH
(Costa & McCrae, 1992). o]t 542 2ol WAlA 57 Fofet

=2 AR £ 589 712 947 HI7EE M (Barrick et al.,2001), EJF O]

_57_



23 Age AZE 84 (perceived usefulness)T FA T (subject
norm)¥ AASte] HH7|&(Information Technology)& AMgstHE QL&
AN ZIAY FAA Itk (Devaraj et al., 2008). $HH, Sriyabhand &
John(2010)=  71&8RF(TAM)S o83  Azold  4HA
(conscientiousness)?| A|ZtH -8/ (perceived usefulness)ol] A (+)e] &&=
Fotal 4519121, Khan et al.(2014)+= 7|1€58R2F(TAM)S o|&35t A
T 7IHEe] ok Aol A (conscientiousness)o]  AZ4H -84
(perceived usefulness)¥ Z|ZHH AFE-9] 80| (perceived ease of use)ol &
(o] a5 Frhal FAsHE

ol gt HjF oA &2 AFolA= 4 d(conscientiousness) e Ar2]A] 2],

e, QHES J7lo] A7jEE A2 RYet, thgwt o] a4 47

H5 : A7 58°2(FFM) % 44X (conscientiousness)-2 HHIY ZHHAZAA] AJH]
A5 ARgot=t ol AMZIHPE), k=28 7IH(EE), AFRlE F7FESD, S22

(FC) 83 o5 (mobility) Z A= (trusHoll 52+ FFS v]A Holct,

Hb5a : A7 582AFFM) %5 A4 (conscientiousness)= HHFY 7HH
AA AB]AE ARgsh=Tl lol 7Y (PE)Ol folet F3Fs nE Aol
H5b @ A4 5821(FFM) & 44 (conscientiousness)~ HHIY 7HH
AA MBI AE AREShHET Qo] = ZIH(EE)ol frolet dks mE Aol
H5¢c @ A4 58°21(FFM) = AAAl(conscientiousness)2 HHFY 7HH
AA| MH|A~E ARgShEH ol AFRA FEEDel Foltt 9= vl Aotk
H5d @ A7 58°2A(FFM) % AAA(conscientiousness)< HHFY 7HH
AA Mu|AE AMgotET o] SHXAFC) ot IS vd Aot
HSe @ 474 582(FFM) & /44 (conscientiousness)> ZHFY
AA ME|AE ARgShEHl §lof oA (mobility)ol] F-2Jqt k& vl Aol
H5f © A7 582JFFM) %5 A4 (conscientiousness)< HHFY 7HH

AAl MH|A~E ARgStEHEl Lol A= (trusoll foeh FFS md Aotk
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3.2.3.6 77| HH(PE: Performance Expectancy)

QhH mHRA ZHHAA] AH| A= 7*4E7] (Information Technology)o]1l

ﬁri ﬂxﬂ WIS T 5 9 A

N
i
10
o
&
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o
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)
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i
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>

i)
>
il
o)

Stz st o= f AR 2 A

gl & dFeldes AA7IPEE RHrd FEAA AHl s
A AR BE A AuEs

gelstal, =3 Zol 7Mde A5

9 9
oo M
ok ol

S
o
Ml
f
o
f

He : AW/ti(PEE St ZHHEA] AAg Agshsd) glof
AHgelze] folgh G A Aol

3.2.3.7 = 7|H(EE: Effort Expectancy)

SH71ET 8ol 2(UTAUD) S =87 H(EE)= A& ARgo] &olgt F
T2 A mHedH, H7HEE A B2 dAolA AHE7]&(Information

Technology) 9] A1golw e Amslid] Qo] fold Age mrL Wee B
aE . glew(AAst 9, 2011), ke ol gF AAAH| A} PeE AT
NAE 27| HH(EE)7F mulel AAAH20] AFgo|we] g ulxE Zo|
shels]a QTS 2016).

S, @t FHEEA AHAE olfsr] felAE Hzo] A Wmol
QUAPPE AAsta AEMs B AT 5 AAe] Wag Fret Y
M EE ART e A7 £ Dag Ane vz SSeopsls 2
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3.2.3.8 AHg]

71&4-80]12(UTAUT)] A+s]Z

-3]:}_
W7 Aze A

=
o

B2 o] Hed, 59 2ut
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=
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T, F45](2016)0= RutdS ol-8et AA|AH| A9 PHE AFE Fl
ARRlH FF(EDo] Hatd AA|MH| A0 ARG FFe wR= Ao &l
P?i%tﬂ, olzfet wiF A &2 AFNME AlA FLES

1

A 2% Agelol Btn FHAREC] U AL QA FEoR 4

oli

A
ofeta, ka3t wol 7HE s,

8 1 Areld JFEOD2 =utd HHZAA MHAE ARESh=EH Qlo]

Agolso] gt A4S md Aol
3.2.3.9 X1z (Facility Condition)

§o]2(UTAUD) 9 SX2AFC)S A2"E
she 2AAQ Qlmeprt EARIY ¥e A’z Ao e, dutxoz
"Hi-‘% 78]57]%(Informat10n Technology)©o] =% Z=37]o] AFEALS] A&
2 JF= nAE Ader YT EIASE €, 2011). ol ME&
A H 7)< (Information Technology)2 $18F @744 7|4Hto] FH3| TAJE]|ofof
I 2 AE7|&(Information Technology)= AHgshH= F97 o]Folf&
ojm| g},
etH, Hujo] metd IFHZAA] AB|AE ShA o] EA w4 Astt HE
o Zol QEE}?JOHHL Ao T 47 ZHAH T NFC 24 &7 =
2t ALGsiA =le] AFFAE M= HAtd AR AH| A
Ag A & off EXNFXAFC)-S BHrd 7HEAA] AHjA9]
= !

o o4 5 9
olefgt Mol A B el HANEAS Tt FWAA HHIAE ol
$ W, 249 o §BFS AU FL 2, J1&H FHo] 2=
T UE AR ety Bhedt gol e skt
HO @ ZA2AFCS =i FRAA AuAE Agsked] 9ol



3.2.3.10 ©]'5/ (Mobility)

>
o]
N
N

mepel ZhHEA wﬂ g 2 54 % ShE AT gast 2wt

A DA oAuAE HEEA AH|AE ol8E & e HolthKim et al,

2010). X AmpEEo 1 23t HHA o]/ (mobility)> RHMY AH]ASL
TAH AAoA we FQ3 HER AT gk FHH, d¥tH oz A3
e} ool A= O]Eﬁ (mobility)S 22 (movement)S 2Ju|5h= 7]&F Q]

&7F ofd A YA E ARt FIRo] AlokS whz] oFal AH|AE o]§
& e FHE 9rlch= NEAQ] rj2 ARgsh=Tl(EEE, 2017; ?HF
, 2016; BEZ 2016; 9Fd<= 2013; Kim et al., 2010), & A3 9JA] o

TS A YAy EHrd EAA AHAE AT 4 T Y

‘2 fEAR] 842 Aottt ofE o] AfAEe] sl o]F4

(mobility)e] HE|Z(Fintech) W WHIY JFHAA] AH]AQ] AEO|Lof [o

o S Ptk AMdo] ERIHY U=H(HEY & HXS, 2002; Chae

and Kim, 2003), ol&{gh iAol 2 A= o3 Zo] 7HdE A5

ct.

ko

ﬁlim%

o

H1

HI0 : o154 mobiliy) & Boted AR Aul2g A8 ol

Aol o) Fot g A Aolrt,
3.2.3.11 A12|(Trust)

dutx o g /‘Hi—‘% A H 7] (Information Technology)2] =92 o]z X}
o

)
Jo
it
o)
rl
ox

H7 ]%(Informatmn Technology) 1_?3 AolA= M2 A
X 7]« (Information Technology)oll ®het AREAFS] ARRO|E Arg3tol] o]
A= (trust) o] Aol oigh o] EopA ItH(UFEE 9, 2016: Yu,
2012; %4, 2010; ¢t5S <l 2010). £5] We|A(Fintech) ¥ =HtY T
d AolA Eokell A= Al (trust) @t HE| A (Fintech) = HHY ZFHZAA]
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MBS ARG T TRt A7 & FPE Sl o] A=
o o5 AlF(trust)”} WE|Z(Fintech) ¥ =HHIY ZFHZAA AH] A9 AR
ol foJgt dFe mHthe ARHo] FEIEIL SItHe]l B A, 2017 =
€], 2016; =< 2013).

olgigt iAo 2 AFolME A= (rus)E HHIY THRZAA] AHIAE
ol AlFEe AEU ZA AH|2e] digt 259 F 08 oSty Tty

3} o] 714e AAskgch.

H1l : AF(trust= 2HIY ZHEHAA] AH|AE ARSSHEY) Q1]
AHEOJof Fofgt JFS uE Floltt

3.2.3.12 AF&olx W A}8-38Q](Behavioral Intention and Use Behavior)

2 AF9 =7 FAL HEtY HEAA] AH|A9] ARG-E9](use
behavior) & l&st=d o, ol fsf Fd7|er&ol2UTAUDS A
Lottt HH, FE7|Er8olE2(UTAUT) A= ok (behavioral intention)
7F 39l (use behavion)E ettt Bl glom, AA @2 AFoA ok
(behavioral intention)7} 8§ 9](use behavior)o] S n|x= oz 1HE
I QiTHCEAE], 2016: 73] @], 2013)
olgigt A AA & A= AR E(behavioral intention) ‘HHIY
DHAA MBEAE o]8StA St oy Alf 0w HOstlal, AEYS
(use behavior)E “AA] HutY HHZAAE ol&sty glom FF 2HA o]
B FHJASNA FA5ILA; o= oF A2’ Fostal vt o] 714
= A7ttt
H12 : A2 %(behavioral intention)= RHIY IFHZAA AH|AE

ARgS=H 210l A9l (use behavior)ofl o3t dF= nld AHoltt

d
i
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Ln3

(@)

O

—t

a
o
O

<

ool A AFF A go] B APe] FHH AL mukd RAA A
0] AGALE fSsty] it olHd BAL wAshd glo] £ ATk

29 A o}du} ol el Hﬂo

Melel 44 SaFFM)2 Rukd IHHEA] Au| A0 ARGk
oF ARg-a9lell A Hindirect effect) g mA Zlo|th.

l‘a

3.2.4 F7HERA AP 0 Addof uk

it
ul
N
L
Mo
1

‘38 (gender)& THYRE Fofoll A B A
(Fischer & Arnold, 1994), o= @/ o4& A=t Zpolo] m& 7H<l
o] EAdof ztel7t A7) wZeltk(e Sl
(2010)& u/\qo] /ﬂ_zH A] }:/HJ,]. St

I
>

:L
)
%
o,
filo
ol
o
ol
o

o] A2(2007)& 7
TS0y (T ME 7Fto =z OJEHJ‘%*%‘Q AREOlT o] Qo] 'Y Tl %

tE ol (perceived ease of use)dt 27| @57o] oo A - 7FstA 2t
hal skt o8 A oA AESH Apolojelo Q1A ]I

Fol7} Qe olelg WA £ A7 et go] sHae Astart

Hi4 © metel ZHBAA] Aulas Ahgshed] ool BAa o4 1o

rr
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3-11, [& 3-2] 19

5](2016),
(2013),
(2003)

x
1o

7
Venkatesh et al.

(& 3-1] 44 58¢ o]2(FFM)9] /4 W49 2444 49

o] 224 Ao

it

1o
.

o

o]
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B QT mupel ZAA Aol Agome] e mAE 29ls
wysl7] gleto] APATE WiFoR B Aol w MR 2P AT
% mete REA AHAE FEG QWASLS o 2, omekl A
A 5 Al A AR Sustact obgel ekl 9 ometolold AR
2 AYsplo] PA BT RPAEL Yoz LY BHY Bited A
A Aelzo] iR ZlEAel AE JuE FRE| Aystel 4% SEAEe]

glolele] TA EAE = 5to]  PLS(Partial Least
Squares)”7|9te] xR FAM 7MHAS FAsHAH. & o FAXCEE
SR digt A== FA4% g B4, 283 Z7F] A= g f
& s ol 71

AGS FYsten, FrHHoz dl(gendeno] mE T FAMGA:
Multi Group Analysis)& Zdotct. H, FRAHA(SEM: Structural
Equation ModeDo|Al TAE FAot= WH2 PLS 24 A(PLS-SEM) 2}

)
op



TEAZ|HE Y] L2 HEFA(CB-SEM) Q] & 7] o] ZAst=d|(Hair et al.,
2010; Hair et al.,, 2011; Hair et al., 2012), Hair et al.(2012)¢] ©t=2H F=

7B B F AT 524 SHAA A4 AAHS B 52T 5 HMsE
A5t ALY o, 2y SARY SHoA= B2 AUt SAHVS
7 EAste ARt F2EEe] Fed W, 193 4 dHolH SHolA=
BEZA7|7F AAY Hlol" 7t 14%% £ 27 o= A9eY do] PLS £&
WA (PLS-SEM)& ©]-85 E4lo] Agst Aeog md & 4 9l

2 7oA+ Hair et al.(2012)9] wedh7|Eo] weby A, £ A+
Wb ZHEAA] Au| 0] o] gof Qlo] ARle] A 2l T ofwrt aglo]
TRt 4TS st=Ale tig FAA Agtola, E4, & AT 2P 13719
Aot 51708 SH/RE o]fol mle B4 Ay olm, wpx|uto
B E A9s #EEo] 24090l Edste] E4u o THe] Aol 4 Al Z
AR of 1000l B3 B2 or FAS Fadfof stz & A7
AE PLS A2 AA(PLS-SEM)S o]-&3t E4o] Hgstrta mastltt

M SEA 24090] F1RAQ QT BASHH i
H 4-17 2ok SRRl Y Hlee 47 50%2 e AA¢ B U
EPue], Aeis AATEC] BT 204007t 90%E AH|sH=d, of

2 olge AHAY Fa BAYS PP

—;— = =
w o] A B o] FA] Ratots ﬁ%‘v‘i‘—ii 5 gk g 19e)
%8
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4.2 A= E (Reliability) @ EFdA 24 (Validity)

4.2.1 A= x(Reliability) ¥ g/ (Validity) 4 %

PLS FZHAA(PLS-SEM)-2 F2RE-S Hrlstro a4 AAHsE A
Hote SR g HFo] B4HoR ojfolof st olF $liA
747+ A WS gk A& (reliability) @b EF3A (validity) £412 85}
At AFE (reliability)2 A2 SgA7t tEHo=z gude uf 11 A}
Aoy Aol Ao s wdstE delth. detdog AR Bt

o= W4 dBAY Al=Z T (internal consistency reliability)% AHESH=1),

Cronbach’s alphatv= #&2%] WA L4 A =ZZ(internal consistency
reliability) & #dols 7|ES AFEEOIx]2L ot SHAYE Cronbach’s alpha

rld
_Il)ll

S
+ JAAHTE d¥ste B AHTE TAsHA A= &+ Slvhe M=
Sh=dl, ol= I8 S4Ho] o WgsHA whgstal 3 WA dyg Al
2] 7Hinternal consistency reliability) A3 7}=l+= A3Fo] UAtH(Hair et al.,
2014). o]=lgt AP o2 QIste] PLSE o]&et AfoA+= & © EH4ZQ
gl ANE AFE(CR: Composite  Reliability) & o]-83F AlF|x
(reliability) H7}7F Cronbach’s alpha& ©o]-8ot= AXETH {d TG A=k
(internal consistency reliability) & B7Fst=t] Slo] B% At Ao= Q14
Sotal thH(Hair et al., 2014)
TA7NE AZE(CR)E o] 402 4= & 4 Slth

+

[4=4] 4-1] FA/09 AFHZ(CR) A= 24

2
Pe (Zli)Q-ﬂ-Zvar(e,)
pc L TANANFE(CR), / . B39 outer loading
e W (o] AR, var(e) : SHQFo BEAH1-4)
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T

ol

4> &

, 2 AFo A= Cronbach’s alpha®t #470d AIF=(CR) 4L
% dste] AE|k(reliability) 8 Ao, dutdo= G Ao
A+ Cronbach’s alphaZ} 0.7001°3d 4% A= Z(reliability) & 2FHSE
2 AASHHair et al, 2010), F+47HE A=F=(CR) Al LRHA
Cronbach’s alpha®} FL3et 7|55 A-83tct(Hair et al., 2014).

EF37d (validity)2 A527F S4stalzlste de duidt AestA 574
stR=Alel dis wmdske JRdelty. B (validity) 42 HASEDA
(Convergent Validity)?t THEFSA (Discriminant Validity) &2 F-&%]=1],
A5 EFE/d (Convergent Validity)2 78 ZAW<4=(indicator variable) Tl
A SAMS A F T (indicator reliability) &, &2 4=(latent variable) A}
o= HFEAFZ(AVE: Average Variance Extracted)2 7|&F02 it
A4 A% (indicator reliability) = 3-8 (communality)2tal® Sh=d,
A7 (outer loading)= AlFdte] AFEshH, dutdo=w 0.5 odd o
HSEFF A (Convergent Validity) 2 &HGH Zoz2 JIAHHHair et al.,
2014). ol¢} e 7Fo & 717ro] =AM (indicator variable)= Q1A=
(outer loading) #rol 0.70]444 % HZFEFF/(Convergent Validity= X
§F ZFFste] fA|stofoF she, 0.40]519] -9 WAl A|AS|OF shal, 1@l
0.4904 0.79] A= digdol= =4 H(indicator variable)E& A|AT Al
:r“‘“HL:‘ AE|E(CR) T HFEAFE(AVEGe] dAA] ooz Z7e

ol ot A|AsE oF Frrt(Hair et al., 2014).

'év_f—l%*fé (AVE)= A =(latent variables) Rl o] HFEE/d
(Convergent Validity)& Z73}7] 93t 7|Fo2 AMgE L&Y, o= EA
A =(latent variables)& F+/dok= Z42He] AWM aE(indicator variables) 9]
LAAAYF(outer loading)dt-= At A FHgkS oJn|etch. ﬁéﬁ—“‘i—’l‘_}
(AVE)2 1 %ol 0.5 oY HS HSEEA(Convergent Validity)
3t Ao g A= Fornell & Larcker, 1981).
et (Discriminant Validity)= 574 ¥ <=(latent variable)7} o
A A (latent variable)@} XAFo 2 FEE=A]o] tjgt /o2 WAt

A= (cross loading)S ©]-& EAWH I Fornell-Larcker 7152 &-&

¢

=

>_\|L
o

|o
fu

JlN' =

Fo
o

o
ok Sy
HE

ro
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S|
a1

A

o]l 2 AMGHT A2l A (cross loading)& ©]-837F
SAYY HAAHS(latent variable)E A% st= S H4S(indicator
21 (outer loading)e] W =FQ<Q1 A (cross loading)=
Hop 2 Ae wEgdAEE gHI ez IHgshe Yo,
Fornell-Lacker7]&2 w2891 AA e (cross loading)= ©]-83F WHHT &
o Hpz o s vt FAW(atent variable)©] Bal-EARS:
(AVE)S] Alg grel uHz] A4S (latent  variables)¥He] A
(correlation coefficient) & 7P = gE 2 A TWEHEEA

o
(Discriminant Validity)o] &H¥ 702 Xr}(Barclay et al., 1995).

<
[S)
5.
%)
o
o
@,
lo,
fo
O,
2
=
ot

4.2.2 A== (Reliability) 2 eFg4 (Validity) 54 27t

[ 4-2]= AF 2YPO AMFL(reliability)2t HFEFF = (Convergent
Validity) A5Z23%E HoF=d|, A4S (latent variables)©] Cronbach’s
alpha®}t TA7/HE A Z(CR)7}F 5 0.7 Z7}sto] A2 & (reliability) & 2

Hot A& & £ glony, BE WS (latent variables)®] B BEANSEZ

ES
(AVE)e] 0.55 Aslstal lomg HZEF L (Convergent Validity) 2HH S}
e & T A il

ot ol S A2 T (indicator reliability) SOl A
CO42t NE1°] Z+z} 0.69= 0.702 ulAHlsH stelsts sEo2 YeR=d],
AA AR 71E Zo] ol EAWA(indicator variables)E AT Al
TANEAZE(CR) Fe BotZAFEA(AVE) 9] ®37L folekx] o4A v
ERst7lof CO48F NE12 A|ASHA] &l fAlsk= Aoz AAsH3

[ 4-3]2 AFEYPE Fornell-Lacker’|&= &
“d(Discriminant Validity) H5Z2¥o]H, [#F 4-4]= wx2<l(cross loading)
wA4s &% wEEYA (Discriminant Validity) #H5 ZA¥fo|oh. & 712 B&F

FH AN 7% FHFE L 5 Uk

N

v}

)
ofo
_O|L
&
S
1

ol
=)
nk
k)
ofl

I,
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[# 4-2] A5 2P AF= 9

=2

Q-%}/d =S|

HSO o =
Construct Indicators Outer Cronbach's «a Composite AVE
Loading Reliability
AGI 0.79
_ AG2 0.86
° 5 A
°5A4 AG3 0.87 0.86 0.91 0.70
AG4 0.84
CO1 0.83
CO2 0.77
AAA
A O3 071 0.75 0.84 0.57
CO4 0.69
EE1 0.89
EE2 0.91
7|d FE3 0.90 0.93 0.95 0.82
EE4 0.92
EX1 0.82
3 EX2 0.88
. )
Qg4 EX3 0.87 0.87 0.91 0.71
EX4 0.82
FC1 0.86
- FC2 0.87
ZA%xA FC3 0.75 0.84 0.89 0.68
FC4 0.81
MOL1 0.81
MO?2 0.85
=2 :
o154 MO3 0.80 0.85 0.90 0.69
MO4 0.86
NE1 0.69
NE2 0.87
A
A7 ag7g NE3 0.84 0.82 0.87 0.64
NE4 0.78
OP1 0.85
OP2 0.82
HEX :
k] oP3 0.7 0.85 0.90 0.68
OP4 0.85
PE1 0.87
PE2 0.90
e )
J7}7] o PE3 0.87 0.89 0.93 0.76
PE4 0.85
SI1 0.85
ALS)H gF SI2 0.81 0.76 0.86 0.67
SI3 0.79
TR1 0.80
TR2 0.80
A= TR3 0.84 0.81 0.87 0.63
TR4 0.75
BI1 0.93
BI2 0.95
. )
Ao BI3 0.93 0.94 0.96 0.84
Bl4 0.86
UB1 0.89
UB2 0.87
A
+& UB3 001 0.91 0.94 0.79
UB4 0.87
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[ 4-3] ARG WY £A

!

7} (Fornell-Larcker 7]5)

2 |seg|994) 53 lows| TF (s R8T | 3T | am | Ae | 28

$374 | 0.84

447 | 0.53 | 0.75

L37]d | 0.35 | 0.28 | 0.91

Qg | 0.50 | 0.28 | 0.22 | 0.84

FXz7A| 023 | 0.27 | 0.72 | 0.08 | 0.82

ol5A | 0.12 | 0.27 | 0.46 | 0.05 | 0.56 | 0.83

XA A -0.03 [ -0.02| 0.03 | 0.00 | 0.08 | 0.16 | 0.80

i | 0.35 | 0.36 | 0.29 | 0.38 | 0.31 | 0.20 | 0.05 | 0.83

4714 | 0.30 | 0.34 | 0.51 | 0.12 | 0.57 | 0.50 | 0.05 | 0.27 | 0.87

‘I;lf 026 | 029 | 045|012 | 053|053 ]0.10 | 0.19 | 0.76 | 0.82

A= 0.26 | 0.12 | 0.45 | 0.15 | 0.47 | 0.45 | 0.00 | 0.19 | 0.46 | 0.51 | 0.80

AHg 0.17 | 0.22 | 0.53 | 0.12 | 0.63 | 0.54 | 0.13 | 0.23 | 0.62 | 0.69 | 0.55 | 0.89

AMgOlE | 0.17 | 0.23 | 0.48 | 0.07 | 0.65 | 0.53 | 0.14 | 0.21 | 0.72 | 0.75 | 0.57 | 0.86 | 0.92




[# 4-4] A1LRY]

AT Cross Loadnig 7|5

)

934

344

g
il

QA

ols4 | 'q

o

714

34

&

A

A&

ALg
o

AGI1

0.788

0.374

0.222

0.435

0.048 | 0.006

0.228

0.189

0.202

0.126

0.099

AG2

0.856

0.405

0.258

0.548

0.022 | 0.010

0.253

0.200

0.230

0.130

0.136

AG3

0.872

0.480

0.363

0.340

0.151 |-0.075

0.237

0.229

0.259

0.158

0.151

AG4

0.840

0.511

0.304

0.405

0.151 |-0.033

0.291

0.254

0.178

0.140

0.188

CO1

0.463

0.833

0.298

0.165

0.273 |-0.022

0.342

0.278

0.098

0.240

0.247

CO2

0.407

0.774

0.208

0.275

0.221 | 0.007

0.212

0.189

0.039

0.110

0.109

CO3

0.418

0.707

0.152

0.400

0.076 |-0.102

0.222

0.211

0.123

0.165

0.175

CO4

0.304

0.688

0.129

0.058

0.199 | 0.043

0.196

0.188

0.090

0.112

0.137

EE1

0.313

0.229

0.890

0.182

0.396 | 0.089

0.484

0.431

0.413

0.499

0.484

EE2

0.320

0.259

0.910

0.184

0.445 | 0.027

0.451

0.387

0.384

0.472

0.420

EE3

0.282

0.247

0.902

0.230

0.397 |-0.044

0.396

0.373

0.405

0.456

0.395

EE4

0.343

0.265

0.920

0.211

0.440 | 0.021

0.499

0.420

0.425

0.489

0.440

EX1

0.419

0.217

0.119

0.818

0.055 | 0.044

0.083

0.017

0.009

0.015

-0.023

EX2

0.459

0.248

0.290

0.875

0.090 | 0.058

0.095

0.108

0.126

0.162

0.106

EX3

0.460

0.264

0.171

0.866

0.019 |-0.062

0.116

0.127

0.171

0.085

0.069

EX4

0.339

0.212

0.070

0.815

-0.010]-0.025

0.089

0.106

0.146

0.083

0.026

FC1

0.170

0.260

0.666

0.059

0.459 | 0.051

0.481

0.394

0.395

0.485

0.481

FC2

0.171

0.259

0.639

0.074

0.436 | 0.068

0.440

0.356

0.336

0.460

0.428

FC3

0.210

0.150

0.555

0.043

0.473 | 0.014

0.349

0.360

0.306

0.369

0.345

FC4

0.200

0.222

0.528

0.079

0.483 | 0.108

0.551

0.593

0.479

0.695

0.767

MO1

0.182

0.258

0.511

0.085

0.805 | 0.086

0.453

0.418

0.376

0.445

0.426

MO2

0.096

0.202

0.457

0.018

0.851 | 0.086

0.440

0.440

0.386

0.474

0.443

MO3

0.097

0.191

0.248

0.080

0.799 | 0.173

0.316

0.400

0.351

0.398

0.367

MO4

0.031

0.234

0.324

0.000

0.865 | 0.176

0.448

0.502

0.380

0.473

0.498

0.017

-0.077

0.035

0.219

0.068 | 0.687

0.063

0.098

0.041

0.133

0.128

0.027

0.060

0.084

-0.053

0.180 | 0.872

0.031

0.086

0.013

0.101

0.121

-0.031

-0.002

-0.071

-0.106

0.141 | 0.839

0.001

0.059

—0.041

0.078

0.084

-0.182

-0.130

-0.034

-0.038

0.073 ] 0.778

0.074

0.067

-0.045

0.110

0.115

OP1

0.220

0.266

0.158

0.282

0.186 | 0.034

0.178

0.107

0.069

0.166

0.131

OP2

0.272

0.220

0.196

0.349

0.169 | 0.139

0.117

0.117

0.150

0.165

0.152

OP3

0.342

0.425

0.273

0.299

0.107 |-0.016

0.194

0.168

0.179

0.189

0.159

OP4

0.305

0.265

0.285

0.330

0.195 | 0.033

0.342

0.200

0.197

0.230

0.215

PE1

0.250

0.241

0.429

0.100

0.404 | 0.091

0.870

0.633

0.393

0.530

0.644

PE2

0.295

0.310

0.435

0.155

0.416 | 0.035

0.896

0.706

0.410

0.569

0.650

PE3

0.299

0.339

0.562

0.097

0.520 | 0.008

0.867

0.658

0.455

0.557

0.589

PE4

0.203

0.278

0.342

0.045

0.413 | 0.045

0.855

0.660

0.339

0.501

0.613

SI1

0.251

0.243

0.387

0.154

0.448 | 0.099

0.631

0.853

0.516

0.694

0.763

SI2

0.173

0.222

0.386

0.010

0.498 | 0.076

0.651

0.811

0.398

0.502

0.553

SI3

0.209

0.262

0.314

0.115

0.354 | 0.063

0.590

0.787

0.296

0.447

0.471

0.235

0.124

0.242

0.175

0.358 | 0.029

0.358

0.450

0.797

0.401

0.436

0.215

0.071

0.494

0.109

0.330 |-0.014

0.353

0.423

0.798

0.492

0.513

0.200

0.082

0.395

0.129

0.360 |-0.025

0.392

0.377

0.835

0.461

0.451

0.171

0.092

0.277

0.067

0.389 | 0.007

0.357

0.369

0.752

0.379

0.387

BI1

0.207

0.257

0.518

0.077

0.487 | 0.074

0.693

0.690

0.505

0.769

0.925

BI2

0.178

0.214

0.456

0.065

0.489 | 0.136

0.644

0.713

0.556

0.807

0.946

BI3

0.150

0.198

0.461

0.056

0.535 | 0.070

0.663

0.695

0.556

0.804

0.933

BI4

0.100

0.178

0.330

0.074

0.419 | 0.249

0.628

0.660

0.453

0.771

0.864

UB1

0.108

0.151

0.452

0.096

0.435] 0.171

0.481

0.502

0.478

0.894

0.705

0.208

0.233

0.416

0.128

0.482 | 0.109

0.633

0.736

0.489

0.871

0.822

UB3

0.122

0.158

0.504

0.111

0.460 | 0.107

0.514

0.571

0.456

0.912

0.728

UB4

0.144

0.225

0.511

0.097

0.535 ] 0.083

0.557

0.620

0.517

0.872

0.780
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2 AFolM= SmartPLS 3.2.6= ARgSte] F2RY HI7HE X885k,
PLS FZXHAHA A o] 12y AFS 19A &4 (colinearity) <1, 20
A AR2AS &ol(path coefficient : standardized £), 394 AAAS
(coefficient of determinant : R?) ¢l &0 2 APZAcHHair et al., 2014).

HA PLS F2FHA(PLS-SEM)2 271240 271517] di&o] tE2]4
BEAY o&Ha b 344 (colinearity)o] 42 A$ A=sF AFE 5
w8z olf dfdstoior gttt FA/d(colinearity)S EAMEAQQI(VIF:
Variance Inflation Factor)& HEZ sh=d], BAIAQI(VIF)7F 5 oA
75 AR T4 (colinearity) #AI7F Qe AL 2 TH6tal, o
“(indicator variable) & StUHE A|Aste{oF gHh(Hair et al., 2011).

dE2A|5(path coefficient)= 2} AW (latent variable)AFo] o] A
ettt FA=A4(path coefficient)= (- DFE (+D)7F2] 9] B2t 3L
Z=d), 0o 7hea5 AR Aol oFsiAH (+1) E= (- Dell 77t
=75 AAHSY] Azoe )] A B B9 AT AstA A
= oottt ofz2] PLS FxAA(PLS-SEM)2 A gt AAH
of ot AFERE 7HEsHA @7l wwel FEXAEFH(boot strap
resampling)& 55l ZF A2 et t3t-value) & AF&E3dte] A=2E Fo04S
HZstooF sh=d|, ol FEAE(boot strap resampling)2 WA OoZ
5,0008]5 AdPst= Aol PAHH(Hair et al., 2014). AAAS(RHE= YA
A= (endogenous laten variables)9] AW g ojn|gicy, AAAF(R)E
014 174x19] Rgte = vetledl Rgte] 245 o5 =
opmjgit}, gtH, AAAS(R)2 Bt V&L AFnde] Bt A7 2ol
of wat Iefxed], ABAF FFEoFe] BFe 0258 & vTlE He §F

= "A= Yelo] #eE AP = 0.67 oS =2 o= Ut

571% ?FcH(Chin, 1998; Hair et al., 2011, Henseler et al., 2009).
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432 A7 BY A7 M AF
4321 71z2RY BA

B AL ME A4 589 o]Z(FFM)S A3
AA| MB| o] Aol 9 ARRAYSIo] et FERYS 7

[19 4-1]12 A5 2ol digt +22% &4 29E Yetdedl,
gL 50003 FEAER(boot strap resampling)< Z13§5}oq 7}7*_4 3
2o digt Fo48S ASorn. A5EH A3 4 (neuroticism)> ©]F4
(mobility)ell Fofn|et G mAH, 7/d (openness) A7 (PE), T
H7IHEE) 183 SAZRAEC) Fouet IF= Fv= Ao=x AN
o} T3t %A (agreeableness)S AX7|H(PE), =H7|H(EE) 21 4]
(trus)el] FFe F= AoR Vepton, AAA (conscientiousness)- 437
o (PE) &} /\}QZ. FEFED, FHXAFEC) 12)al o]F d(mobility)ofl -Folw|gt
B2 T AowE AU H JgF (extraversion)> HBEFY ZFHZ
A AME| 0] ARG (BDLF ARE-29(UB)et Este] ofjuet f-ofu|qt g7
= TA Eohe Aom FIETh Tt Hﬂﬂ"’ﬂ@E), /\}337‘4 BFESD 131
2 A= (trust) = AR E(BD f-oluet
A& (BD = AREEI(UB)Oll -2Jm[eh < k—% T AR Q‘ﬂﬂ%‘:’r. a
gt 2 7(EE) = AREE=@BDO ok F4 ¥ Aor SIEHI=T
ojgt A4 HHtd Wi 9 mHpd 4Al8TEo] e Aok S ASHA
Uebth(Zhou et al., 2010: Yu, 2012). #d<=(2013)2 o]zt @4 ~

'rr‘

HHEE AL§AEe] AtEEol} Tl Yo Aol %5t W] A B
ol FeEE WA AL BA AEzelAE BAe] golant Helgte] A
B2 4dw7] e ks HER) A Fad e AA e Ao

g, w7 sE2] @tgiﬂ.(Rz)% A71H(PE) 13.8%, xZH7|HH(EE)
15.7%, A3 JFESD 12.0%, =FXZFAFEC) 13.1%=2 UEetgon, o)A
(mobility)2 9.8% 181 A= (trust)= 8.7%= UEFG=UY Z2Zte] HEE
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5 AT 0 AYES 72hE oz gRIFT of&® AM-OZ(B])
o] AYH(R)L 69.4%, HF FH5HFA ASFJUBE 73.9%2 A3
S UetEY|, ol 67%, 33%, 19%S 247 B8 &, HE &F, ot 4
+o=2 Hi= Chin(1998)°] AAIRE Z]Eo] H|Fo] & W & +F9 499
< FEPSS & & A

7t 29150 HAAa(VIDL [H 4-5]19 2t

o2 | 303 B 2 | ase | wa | JE | As

A 7334 1.006 1.006 1.006 1.006 1.006 1.006 - -

FA 1.436 1.436 1.436 1.436 1.436 1.436 - -
] 1.288 1.288 1.288 1.288 1.288 1.288 - -
254 1.738 1.738 1.738 1.738 1.738 1.738 - -

847 1.471 1.471 1.471 1.471 1.471 1.471 - -
e - - - - - - 2.632 -
w27 - - - - - - 1.537 -

A2l 9% - - - - - - 2.703 -
ES el - - - - - - - 1.716

ol EA - - - - - - 1.593 -

HE - - - - - - 1.521 -
Agole - - - - - - - 1.716
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4322 7Vd A%

[# 4-6lelAl [ 4-101% ZH7te] A=

< 23E AAlskL .

[JJ_

4-6] 714 HI1 < dff

& 4% 2w

x QT
714 AZAS  t-value p-value 43
Hla A7 0.054 0.655 N.S. 712
Hib EE7]d 0.030 0.345 N.S. 712
Hlc AL2|A ¥ 0.106 1.445 N.S. 712¥
A7 2
H1d =327 0.075 0.799 N.S. 712
Hle o5 0.156 2.088 * A
Hif A1 -0.001 0.018 N.S. 7|zt
[Z 4-7] 714 H2 o] digt 25 A%
744 AZA4  t-value p-value A3
H2a A7 -0.100 1.260 N.S. 712
H2b =87 0.014 0.140 N.S. 71z
H2c A8 A -0.043 0.555 N.S. 712
A
H2d 2027 -0.122 1.378 N.S. 712
H2e o154 -0.056 0.710 N.S. 7|2+
H2f A -0.005 0.064 N.S. 712
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[ 4-8] 7Fd H3 of oigt A5 2=t

7+ ARA4  t-value p-value | AT}
H3a A7 0.167 2.398 * =
H3b =374 0.166 2.181 * 2=
H3c APl A ¥ 0.073 1.079 N.S. 717¢
g
H3d Z=1zA 0.256 3.625 *Ek A=
H3e o154 0.131 1.587 N.S. 7|2+
H3f A E 0.126 1.714 N.S. 717
[ 4-9] 7} H4 o gt HF A
7+ ZARAS  t-value p-value A3t
H4a A 3}7 ) 0.184 2.000 * A
H4b =Pl | 0.238 2.401 * A=
Héc AFelE 4 0.155 1.789 N.S. 7|2t
°5 A
H4d =027 0.118 1.202 N.S. 712
Hie o154 -0.031 0.332 N.S. 7)1zt
H4f e 0.251 2.972 * A
[& 4-10] 714 HS5 o A A% A%
7+ ARAS  t-value p-value A3t
H5a e le 0.206 2.864 * ey
H5b L7 0.086 1.018 N.S. 712+
H5c ALS|A 0.200 2.762 ** 2
2344
H5d F3z4 0.155 2.015 * 2
H5e e 0.256 3.591 *x =
H5f A7 -0.062 0.791 N.S. by




[3 4-11] 714 H6 ~ HI12°| gt A= A}

744 AR ZAZA4  t-value p-value a7
Heé Az — Agol e 0.272 3.367 AR A
H7 A= bhe — ARg o % 0.053 1.011 N.S. 712t
H8 A8 g - g 0.385 5.837 A 2
H9 EXES - AL 0.137 2.323 * A<
H10 o]=A - Apgolm 0.077 1.235 N.S. 712
Hil A8 - Argol 0.186 3.178 ** 2
H12 Agol: - AH-319] 0.770 16.784 *ar A=

(£ 4-12]= AFEYxet ARl o] A 53AFFM)e THd et
(indirect effect)E EASH Axto|cy. BEAZAM i1l AA 5982AFFM) &
N3 (Openness), -2/ (Agreeableness), 4§47 (Conscientiousness)< AF-&

O (BDE} AFEHL(UB) BF SAHoZ FoJgt Ao 2 eyt

[ 4-12] 7}4 HI139| tist A= A7

AHg o= ALS- 39

T+ B
LR ax t—value(p) E=Eup A t—value(p) 23
A T4 0.069 1.076(N.S.) 71z 0.063 1.07(N.S.) 712z
QFA -0.048 0.758(N.S.) 712 -0.054 0.951(N.S.) 71Z¢
g4 0.116 2.118(*) A= 0.124 2.483(*) e
2354 0.167 2.295(*) e 0.145 2.244(*) e
444 0.145 2.447(*) el 0.133 2.573(*) e
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433 37124 d77Hd A ¢ Al e ' 24

a

4331 o &4 Z7IFHMGA: Multi Group Analysis)

2 AFolME Aol ALK mepd ZHEAA] AE|A0] ARgolE Tl
ARl BA ] Qlo FA T o4 o] A (gender)ol WE Aol S AniE
A (MGA: Multi Group Analysis) 242 43 s}t
=42 Keil et al.(2000)0] A<tet 2 F=d A=2A4

EFQAE o085l T AR =HEE Hd HE(two independent
samples t—test) 22 GRS HEoH= | EH (parametric approach) 7]
He A-gsto] A5k,

utehw] E 2] (parametric approach) 712 #-&s7] s He 137 Hd
29] PESHILo} ArAS T8y FF27F FAE oot Alte] ZHsstR
= deolH7t AEx JHids 7Hdstke PLS #2844 (PLS-SEM) oA =
REAEF (boot strap resampling)& IHHo=m Hofstojop Jhrh EIt
t—test 7|H& AFESH7] WiZol Levene's testE F3sto] F =7t E4k
A ofFol wet A7 ohE TS A85te] Al4tstoior ftth(Hair et al.,
2014).

N
e[
ol
o
2
)
X
i
Hn:
— 1%

p® p@ e 1w} Po
se(p?), se(p?) @ Hek 13} FeF 29] WFOA}



n', n? @ A 19F Aok 29] ST
N e =
se(p?), se(p?) @ Fk 13} Hek 29] mEA

=

4332 xRy 24

2 dFolMs AE Aol mE Qe AR HHpd ZHEAA] AH|
20 ARgO|E 9 ARERER|o] WA Qo] AolHe AmHET] 9ot FxR
< FPstnh A BE2 94 1199, o4 1218e=2 |, o *

+ Keil et al.(2000)0] Aetet IH EZ (parametric
approach) 7|¥& ol&ste] EA4S Zdsitt. H, PLS F2AA
(PLS-SEM)OlM= 24 B 7|0l thste] 10819] H2S dubzo= 2
Lol=t|(Hair et al, 2014), 10849 HZo|gt A <S=(latent variable) =

ot SPme| ARE 7HY ol w2 A W<=(latent variable) & 7|52

o B 3718 A4 2702 B & vk ey g4I oy B A4 B
2 97 270 $PFL st

(79 4-218F (17 4-312 dAT oy Y& Aol 72nY B Ans
el
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N2 EgHeel A4 S8AEFFM)Y B 2 B4 = A=t
choll A o] 5 Al (mobility)7te] A=271 §-2]gt
oz uehd Y, JA HdolMe GO Sz ot 99
(extraversion)®] 7 d
olido] yehton, 7iiAd(openness)2 B4 HEoA FHXXAFC)H o]
“J(mobility)oll f-ol/do] &lEgloyt o4 HdoA= [Folds &<l
ot gtH, A (openness)t o)A (mobility)7He] AZo|A= &
i o Heh Thofl foJRt Aorb Qg &Rl & 4 ok %=
(agreeableness)> o1 ol A9t A= (trust)2Fe] BAZE Fojet A=
Ebta, A4 (conscientiousness)= A JHoAE AA7|H(PE), =2H7]
(EE), AF3]A G4FED, FXXAEFC) 181 o5 d(mobility) o] THA o A
olde IS 4 AU, o4 A= o]5Ad (mobility) o] A of| A]
o) Jo] selx]9rt met AAA (conscientiousness)S 27|t (EE)e}t
Ate]A FRFESDe] F=oA F Tl feolqt Apolrt Sl A= UE
oF 1Al RERd AR AB[A] AL (B HE SHAE Y
7IHEE) e A= (BN A =ZolA EAdT o BT [t BA fl=
Aoz YehAt £ e k] Zpo] FAoA= H Tl foJjt Zfolrt
Ue Aoz eyt ols '@A4do A R7|Het AR Tele F(-)
o TAZE AN ool A A+ BATE U= AorE UERd Zef 7]
It Aor ALY, o2 HutY IMRAA AH|A0] AREYL(UB)S] 7
2 SHMe SA2AEC)T ARGEL(UB) 183l AR (B2t /\}%
AUB) A= BF "y o]l foet o7t e Aoz I F%
AFCOT AHEFLA(UB) B=e] A% dA9 B¢ ol Aoz YehAy
ool A Fo/do] ERIE ] eIkt T2]al A= (B AHE-2Y 91 (UB)
] ARoME EAT o4 BFE foet Aoz yehyted £ A Tl
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4333 714 A=
[ 4-13]9M+= 729 H=9

AAISHL At

r o)
e,
ok
re
-
N
N
nx
i
2,
fu)
ot
o
olN
it
i)
il

[E 4-13] 7} H14 °f 95t A= A3}

TE A=z e I S &
T t—value(p) %]E;ﬂ—jf— t-value(p) 23
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5/ (mobility)?F A= (trust) & F71F Sd7I&5-8ol2UTAUD = 7|22
Ste gubAQl mHtd RAA] AH|A9] JEa-gol WRt AT BYPS 74
g &, Aed AFRFY HAvSsE T ARE oE AT PEAAT=
7V 7123910 0] A 5aJAFFM)S F715E 2 ATRES AA
stach &, /e A7 5820FFM)S APHp ot murd ZHAAA
H|A EAo] F7hH B87|e48ol2(UTAUT)S o|gste] mutd 74
Au|20] Abgolr W AbgSRoS Aoz el AA Yo &
AR AU A0 AR ot ARGRYRIetY] BAE St 1% AT

ol
=

i

2 r\‘
o
_O'L
8
(Vi

o}
ﬁﬂﬂ, 7 ?_]91 A4 582AFFM) T A} (neuroticism)< |54
+ A2 UER=H, ole

o] 7]Eo] Ax Aol =& ABINIAo] B2 AASE A& ZAT
ES

A= ©]5/d(mobility) 2] 7}A]

47

IJ

£ =7 Briske Aoz 74 LE‘r.

(P
Eﬂﬂtﬂ(EE) lﬂ ;.73 AFC Foet A(H)e] FFe mAe Aoz 4y
byttt ol= 7R (openness)©] =2 AFEESE T4l
AAol7] diigel HHpd ZHAA] AEA
& 7HEE "HE A ¥7F ske ez FAE
(openness)©] =2 AFFAFE A2 APS £ols
of tis I AANE Flot=dl, olzlzt wiFolA =Htd ZFHAA] AHA
01%3}7] ATt Qo] 5 AHol disiAE o
og 34 HoFO). EF YT olf2 HHY WAA MHAE 9]
o Hast =82 o& AA SAolt Bt ke Aor FAHHTHED).

A, 7HQ1e]l A 5830(FFM) & 3/ (agreeableness) “d 37| th(PE),
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A, AAA (conscientiousness)< A7 (PE), AFs]A A (SD, =A%
AFC) 28 o] (mobility)oll FogF H(H)o] &= vA+= AR
Bt ol= 444 (conscientiousness)O] &2 AFHLTSR AH o] st
7] wizoll mEtd THHAA Au|Ao] ARgo]l 2 AME & ol
(PE)oF mEtd ZFHZAA] AH|AE AR oA"Y ARRE
7IH(mobility) & B IA 7HAE= AR FAHHCL
(conscientiousness)®| =2 AP A4S A A7ro] 7Zrstal FHAL
F&otele A7 Astr] die = =
St AIES ARl JFEDTE LS #AVE e Zo=

20 Yol B2 AYALT AL FHY Fui 2HL
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HFESD, EAZAFC), o154 (mobility) 123 A= (trust)) o4 ol
Z] okt ol= @3k (extraversion)©] =2 AFE2 ERQI
ASsked, & d79 tide =2

A Aul27h Aol obd 714 AulAQ) Ao AAF Aow &

220 AHgolE(BDl= 437 IH(PE), Are]4
FIED, A= (trust) 7} o] FIF= vy 7| ERS} oF
d(mobility)> Fol5HA] 92> Aoz Uehdt. ol Rutd FHZAA AH|~
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AH|2% ol §5kT(SD, T mufel ZFHEA] AulAsk Auls Agie] Ag
(trust)7} =242 et 7FHAA A8 A2l AFR-9] % (behavioral intention)
7 EotAE Ae oulste Ador FAHT tH, :7|H(EE)St °]5A
(mobility)> AH&2lTeHBD S| AN Fol/do] SHEX] ket=t], K
DHZAA MulLe s o] &8 4 e Aol AR olE sl A
A AgH g fafstofof gt o] SH
(st wurd ZHHAAZE 27| (EE)QF A= (BD 7] &
ojgo] SHE7 gke AL mufel 7WAA AuAE ALg] 99 Bag
A 2] B 7190F Aor 2R okgel ol5A mobiliy)3} A
Sol=@BDte] BA QA &
get ®al Hurd ZHEAA] Au|AREnE ofyel HHpd HiF] metd A8TtE
o /ﬂlﬂ]_ﬁﬂ— HHE3} =HA o]5A (mobility)-& C‘] oAk E%ﬂ"?} 7]%5°] of

ool SRR gk Ol% snpEEe] o

vt 7ZFEAA| AH| A AFLOlL (B 7 =
1

3ol A% A4 kel g

oAgd, 1Y A S5aFFEM) 5 N4 (openness), 34
(agreeableness), 43414 (conscientiousness)< RHIY ZFHHZAA] AMH| A0 ALE
ol (BNt A& $(UB)ol ZHH & (indirect effect) S tlx]= A2 el
=g, olx JfA(openness), 34 (agreeableness) 1]l AJAA
(conscientiousness)©| =< AFHALE RHY ZFHAA AH|AO ALEOL
(BD7} =11 & Hutd ZFEAA ABAE ¢ @ol ol 8F Aog FAH

olFA|, & AFolME EAT oo Ao mE FolE ZEAste], @
N4 (openness) — ©]%5-/d (mobility), @444 (conscientiousness) — =2 7]
H(EE), ®4AAl(conscientiousness) — AFS]|A 3k(SD, @ 7| (EE) —
ARG (BD), OFAXAEFEC) — AREBI(UB) 121l @A =B — At
SB(UB)9] AEEollA Fd 2o fo3t 2ozt Q&S Shlskith
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AT EAAQ Gol o] selE Aoz B u JdAlo] ojHT ¢l &
2 CJEla AFROIT(RDS AFR3 <] (UB)
oS FHSIF oW ARA G 7]

+ Zlo] A=A
2 AFoldEs A4 58UFFM) T & (extraversion)& A L]t 4719]
1 | ga=gth B3], 44 5
AEFM) T ARR-O) (B oF ARER91(UB) 7He] 7+ av(indirect effect) &4
= & olA 7H*8/d (openness), %5/ (agreeableness), A
(conscientiousness)o]  AL&O|Z=(BDE ALEWIUB) frojm@ @t
(indirect effect)S T|2|= A2 2HQls}ct
A, JEe =t 2RAA AHae) Aol AERAE S

Y glo} FRE W5

A BARCRE Fem|gt 2]zt Sl Ao ElE et

g, B A= A7A 529 o]2(FFM)S 537]&4-8o|2(UTAUT)
HE M= A1RYE AAsHI=H, & dAolA Ajbet AR &
Htd ZPRAA AH|A olele] o2 HRI|E] AiQle] A QR ARgolT
oF AHERY91C] BAE Aot 8ol 7Hed AoR AZHL ofgd o]
oF T2 kA g VMo R ot 22 AR AAEE TESHl

A7, 7N (openness), 25 A (agreeableness) Jear JAA
(conscientiousness)®] & AFHYeE HHY HHAA] AH|AE ARRS 7F
0] =2 AoE UK webs HHtY ZFEAA| ABAE Algst
e 49 AAE et iHAY Z|HE A8 o o 2 AAE €=
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Hlaeh AH A Aol A rusoe] B 2 HEe Eoh wekel 2wAd
HEAE AFSHE AGAES AHTAL Srsr] sl Auset ARt

5ok
o] A= (trust)E =Y Za4o] QU

AR, metd ZFREA] ABAE ol&sheT o] T8 FUCEE olF
&3t 712 GE5(PE), o5 AREStolof sk AREA Q1 E9171(SD), HHE
AA AEIAE QIFE met 5 AE(FC) 1=l Al
H|A9F AH|A APYZLE BAE QIS &, 2Hrd 7HE
ArFAEE SAReE AH A0 A (trust)E ARHA]71AL o] AEAE o]
Stedl Bl glEs QlugtE g fLEdloF obm, 3t Hoh B
S0l AHS & £ R ZERM S5E oty et THHZAA AHlA

ol-gxtelAl M| A& THAE ATl FoloF T Aol

52 @79 A

o A4 S5aJAFFM)F Rutd JHEZAA MujLo] ARGOE(BDF AR

(UB)ZFe] AE Fd7las8°l

rh
G
._]
>
()
=}
filo
N
i
o
tu

AA, 2 AFolMe Betd IHEAA ABjse] E4o= o5/ (mobility)
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ABSTRACT

A Study on Behavioral Intention and
Use Behavior for the Mobile Payment Services

— Focused on Five Factor Model(FFM) and UTAUT -

Kim, Ki—Ho

Major in Management Consulting

Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

Today, the smartphones exceeding the simple telecommunication
devices have been advanced as the representative media to lead the
ubiquitous era which is the environment to receive a variety of
information services connecting internet whenever and wherever. This
popularization of the smartphones has leaded the generation of new
financial service which is Fintech by integration of the traditional finance
industry and information technology (IT), and the subject of this study,
Mobile Payment Service, is one of the representative services with the
fastest progress among various areas of Fintech. On the other hand,
Mobile Payment Service is a mobile finance service to complete payment
only with simple authentication process such as password or fingerprint
using mobile devices like smartphone and so on, which shows the rapid
growth not only in Korea but also over the world every year. Although
multiple studies on this have been conducted domestically as well as
overseas with the growth of Mobile Payment Service market, most of the
previous studies were on the functions or technical aspects of Mobile
Payment Service. According to the recent study results, more than 50% of
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the previous studies on the behavioral intention of Mobile Payment
Service were shown to be based on Technology Acceptance Model
(TAM). TAM and Unified Theory of Acceptance and Use of Technology
(UTAUT) are the theories developed to analyze the behavioral intention
of new IT with the subjects in the specific organization, which had been
criticized by multiple investigators on the limitation not to apply the
personality of the users in the analysis of new IT behavioral intention
with the subjects of general population.

From this background, the characteristics of the users for Mobile
Payment Service were considered in this study which was conducted on
its use behavior as behavioral intention, especially focusing on the
personality that differentiates one person from others. To do so, the
research model with the antecedents of five factor model (FFM),
recognized as a representative theory to explain the individual’s
personality in the personality psychology recently, was proposed in this
study based on Unified Theory of Acceptance and Use of Technology
(UTAUT). After collection of the data by online and offline survey, the
analysis on the hypothesis was performed using by SmartPLS software.
From these processes and methods, empirical analysis was conducted with
the factors that could influence behavioral intention and use behavior of
Mobile Payment Service. Additionally, personal traits that could affect
behavioral intention and use behavior of Mobile Payment Service were
deducted by indirect effect analysis and multi—group analysis (MGA) and
the analysis on the statistical difference by gender was conducted.

Upon the hypothesis analysis in the correlation between FFM and
mediating variables, positive correlations were found between neuroticism
and mobility; openness to experience and performance expectancy;
openness to experience and effort expectancy; openness to experience and
facility ~ condition;  agreeableness and  performance  expectancy;
agreeableness and  effort expectancy;  agreeableness and  trust;
conscientiousness and performance expectancy; conscientiousness and
social  influence;  conscientiousness and facility  condition;  and
conscientiousness and mobility. However, no statistical significance was
found on extraversion with all the mediating variables. With respect to
the variables to affect behavioral intention of Mobile Payment Service
directly, performance expectancy, social influence and trust showed the
positive correlations while effort expectancy and mobility had no
statistical significance. Facility condition and behavioral intention that
directly affects the use behavior as dependent variables were found to
have positive correlations with use behavior. On the other hand, indirect
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effects of openness to experience, agreeableness and conscientiousness
were found on behavioral intention and use behavior of Mobile Payment
Service from additionally conducted indirect effect analysis. Lastly upon
the difference analysis of gender, statistically significant differences
between males and females were found between openness to experience
and mobility; between conscientiousness and effort expectancy; between
conscientiousness and social influence; between facility condition and use
behavior; and the paths between behavioral intention and use behavior. As
such, the academic outcomes of this study to find out the significant effects
of personality traits and gender on the behavioral intention and use
behavior of Mobile Payment Service are anticipated to be used effectively
not only in the business owners that run their businesses in Mobile
Payment Service market but also in the related public institutions for
their policy developments.

[(Keyword] Mobile Payment Service, Five Factor Model, FFM, UTAUT,
Mobility, Trust, Big—5, Behavioral Intention, Use Behavior
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