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Ea R 74T o = 74 - B
B ol ol 28
W 20 S A vgad 4 ok 796
W Aol AAS & SAlsk ey 24z 776
S e o S we AT 754
HE A 2dsta oldHog ofAsgitt. 738
W 20 3 AHE & g3 ek 784
W A4lel 71= Ae & olsfiitt. 781
W 2FAle] Aol B 2 g gl 768
U ZHilo] BERIA] obd2E I Q. 623
o2 AFEe] #4S #Eshet Holurt 825
TH AREES A & oot Slrh 807
Tolh P& B, ERIC] 7S &4 41 glrk 674
o AFES] A A Rist 668
Ue AARA F7]H 0] A7l Abgoltt 823
W 2ol A f-5et Algtolata Eetct. 779
W o2 stold 24E oot s Azt 667
AAE BRE AL 9P| Sfel 24e tiRith .600
A 2.912 2.665 2.502 2.400
% 24t 18.199 16.658 15.636 15.001
% +4 18.199 34.857 50.493 65.494
Cronbach’s a .836 791 .803 761
KMO=.871

Bartlett's Test of Sphericity=2292.480 df=120 sig.=.000
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471857l HA B4 AyEe 55545%% A9ysty Qo 1E1
KMO EZF Azt 7852 uYehgon, Bartlett 734 #AA A x
?=494.058, p{.0012 Yeh} aliso] #Halet Zoz yepgeh T3k A
QRlgto] BE 691 olfog Hol gigo] BAET Q= o2 ek
ot AEx BA A3 Cronbach’'s a7 (7952 YehY AZE7 Qe Zlog
LFERSTE

[ 4-7) A7 E5ZY] 2R D A

891 A
oflzgs FEE & Qv 590l vt Attt 849
U= doks Ae dojd 4 3le 590] Stk 187
o] B Bl o Zg 4 qleal AAleith 696
sty FololE A & 4 vk SRk 691
U7t Al Z15E diFE olE 4 Ak Azt 691
SHA| 2.777
% HAF 55.545
% =2 55.545
Cronbach’s a 795

KMO=.785
Bartlett's Test of Sphericity=494.058 df=10 sig.=.000
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3 ARPEEO] 4R U ez B

ARmEro] Az B Agge 51.119%5 Awysta Q. 183
KMO EF A9l 8312 Yebgow, Bartlett +34 AHA ZHip «x
’=796.842, p{.0012 Yeh} aliso] #Halet Aoz yeideh T3k A
QRIgto]l BT 646 olom Hof BigAlo] HAEY Sle AoxE Yehy
ot AlF: B4 A7} Cronbach’s a7l .838% UEtY =& AFT7t Q=
Ao UEkTh

[ 4-8] ARAZEY] QARA L A

Q1 2]
o] ffof|A sz Aol s TERith .783
WY By Aol wrERitt 759
A 71915 AlFste Aol disto] whERit .755
whe] 2Hof disf wrEsiet 702
L] gofof whERitt, 676
o] FmEolAl T 672
the] e gt oz ghEeit) -646
st 3.578

% BAT 51.119

% -4 51.119
Cronbach’s a .838

KMO=.831

Bartlett's Test of Sphericity=796.842 df=21 sig.=.000
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o Any AEE Wl 71Fo] Ak,
B ERAE AT AV asT, ARUEE ko] JYWAE BS
sh7] glste] 2t WAE qhe] AuTAS BAshart,
WA, A5 S8 AsgAolsls FURLY elgaols)
(r=.453, p<.001), FAAxE(r=.323, p<.001), T3S (r=.445, p<00D)} <

of AEEAZE EAstALH, A& (=446, pd00DIF FHEHEL
(r=249, p<.001)9t= o] AaeA 7 A5t

A9 shfacil  ERIAdoldle FURSsY AR (=446,
p<.001), AAEE(r=.351, p<.00D)} 9] AL EAst o, A71a
57+ =348, pl 00D} HTREEL (r=358, p001)<tE ¥ AytAlZ} &
sttt

A7 59 SHelaclel AAxREL FYUHse] S-S (r=.521, p<.001)
b oFe] AEFAIZE Aot e, 27| a 5 (r=504, p .00 AEHZL
(r=491, p<.00DLIE <Fo] oA 7L EA st

H759 opflalel AAEge2 A7 a5 (=712, p{00DT} AFgHE
I (r=545, p<.00D&} o] AoEAE EAstA e, Ar|asae A5
T (r=561, p<.00D)*} o] A7 EA 53T

120) A2 (2015). A

t HAdEnge] Adunejiel Mzd4 Aasdyt dzEd
Bl A IF

%
ekl TS chehel AR pp. 65-66.

121) °1&9. 013). FATzAMIER . AL HF. p. 66.
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A5 A ATEALH 4o BE W55 o] BA

AT ASTH S EA wet AR AV a5, ARt
EAoh=2] dotR7] oA t HA(t—tesH) 2} L] EAF
ANOVA)S AA|5}A L.

7.

Ao G2 7 W45 Rolrt EAFEAS A Bk [E 4-10]9
2ot A% Av Qoo wetd 24750 9899 AATLI AR
gt BAHOoR Foulg o]t EAISHAE.

Aol ARe 220 BAd WA Avet B BT & U S

WeEg2 Aol ool vl E=A Ak Ao2 YR TH(=4.954
p<.05). EJE Ajle] e ARE Aol glo] s 2Fet AAS OEA]

o= AR Aot AFUFHEE HAo] oo Hla E=A 1A
EFtTH(=13.519, p<.001).
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N M S.D t p
2371744 A 111 403 660

) 2.914 .089
o] 5ff o4 215 396  .565
ERIZHA A 111 384 674

e ye ; ; .034 .855
A 15H % 15 381 .63
A 111 368  .716

| .146 .703
o4 215 350 .69
. 9A 111 390  .633

Fdp Iy 4,954 027
o4 215 377 544
) A 111 390 560

A7 aszt 542 462
o4 215 366 5058
A 111 367  .701

EARsas) = 13.519™*  .000
o4 215 349 525

*1p05, " pd001
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Aeje] o ZAABO Aot EASEAS AAE Avke [mA-1119
of A4 A3 Al wlebd AAALe] h9laglel seaiolsls 5
o= §ojulg Aol7t sttt

Z9ol Qe AEsel AAL Helsla sl S BRIl
205} olske} 400 o4 IFo] 308 1Eel uls) A AAsHe Aew
EPTHF=3.606, p<.05).

[ 4-11] Ao 2 FAAB] Zol

N M S.D F p
200 olst 246 4.01 610
2717473
ol 300} 58 387 637 1.432 240
40t oA 22 397 254
20t olst 246  387b 644
ERQIHA
- 300} 58 362a .718 3.606" .028
40t ol 22 379 333
A
20T olsF 246 357 743
| 30t 58 3.55 601 215 .807
40T o)A 22 3.47 550
20t oJst 246 3.86 582
nees 30t 58 3.68 591 2.340 .098
40t oA 22 3.78  .438
1 p<.05 M: Mean, SD: Standard Deviation,1Duncan.:

a<b
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Aedo] WE A7) AT ARWELE] Fol7} EAjsleAE
L [® 4-129 2 A% A7 Aol e ARgEss 54

ol s Mo} A4ae SUAete] 432
ARHtEL = 200 o]sh IFo] 30thet 40t o]
E AoR Yehgth(F=3.441, p<.05).

(£ 4-12] Aol WE Apr|asda HFUHL o] 2o
M S.D F D
20 olst 246 3.77 542

=z

a5 30tH 58 3.70 577 1.512 222

404 o] 22 3.58 253
200 o|st 246  3.60b  .588

ARORE T 304 58 3.4la .640 3.441" .033
40t ol 22 33% 484
"1 p<05 M: Mean, SD: Standard Deviation, Duncan.: a<b
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4-13]2t £, 2A 2y FFeHe AR FAZHCR Fou|et 2fo]
7} EAstA] ot
(2 4-13] HFsH| 2 TR 52 #}o]
N M S.D F p
158 £ olat 8 3.75  .353
1 e gem ARz 70 387 654
7 1.625 183
o)3 aaA et A2 132 401 586
et A/ =/ 116 4.04 585
7=k £ ofs 8 3.75 353
EfQl R
2/39A dighe A2 70 387 654
7 1.856 137
o4 034 ek A2 132 401 586
214 ofstd Apsl/pm/EY 116 4.04 585
A%E TESH Z9] o) 8 375 353
744 2/39A dighe A2 70 387 654
; 1924 429
x4 494 disty Ash/E 132 401 586
et A/ /2 116 4.04 585
TEsky £9] ofs 8 3.75  .353
7t A e AREY 70 387 .6b4
e 1.339 262
=70 4974 diehy Afel/£9) 132 401 586

ool s/ m/E29 116 4.04 585

M: Mean, SD: Standard Deviation
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HAEoteo] e Ar|asdi JRWELe] Aol7t EAEAS AT
A [# 4-14]9 2ok A4 JJr Fotge Arlasy 9 AReE

o} EAHo gojug Hol7t el ket

[ 4-14] DEoHlo] B2 A7) a5 AREzo] Aol

1550 &Y ofs 8 375 353

2/39A) ek Afsl/Z9 70 3.87 654
AN a5 2.004 113
494 sty Alsh/EY 132 4.01 586

ek Ael/4m/E 116 404 585

5 Y ofs 8 375 353

2/39A dighe A/ EY 70 387  .654
SRS =L 2.369 071
034 ok ARl 132 401 586

ol Apsl/am/EY 116 4.04 585

M: Mean, SD: Standard Deviation
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Aol T @Al Aot ZABHEAS AT Ao [ 4-16)9}

3 A% ARe FHASY SAHoZ foud Holrt EAEHA

N M S.D F p
19 o) 66 393 532
2}7] 1~3¢ njgt 129 399 641
74 3~54 ot 69 4.02 646 438 781
o|5f 5~ 109 mgt 32 407 599
10 oA 30 3.92 431
19 o) 66 3.79 582
EQI 1~3¢ o]t 129 381 .701
24 3~5¢ wjgt 69 3.86  .655 .187 .945
o|5f 5~10¥ =gt 32 3.78  .720
74 104 o4t 30 3.85 448
A5 19 o) 66 3.48 758
1~34 ot 129 356 .753
4
3~54 ojt 69 360  .657 650 627
=4
5~109 =gt 32 371 641
104 oA+ 30 352 554
19 o) 66 3.75 544
1~34d ot 129 381 581
4
; 3~54 ojt 69 393 622 857 490
g
5~109 =gt 32 3.78 644
10 oA 30 3.81 444

M: Mean, SD: Standard Deviation
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M SD F p

69 3.77 605 .290 .885

129 353 536

69 368 649 1436 222

32 345 797

30 343 428

M: Mean, SD: Standard Deviation
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551
.537
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743
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672
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.557
.503
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.533
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3.89
3.86
4.05
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3.93
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M: Mean, SD: Standard Deviation
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Aoz #ﬁﬂﬂ S Qe A4 S

(& 4-19] 2] A7) Bst AR E o] Zfo]
N M SD F p
57 FeAt 114 3.67a 509
B FrjdlolE 53 3.70ab .509
k-t oy DSA/SZTA 35 384ab 659 2.679° 032
EET 47 3.65a .415
2% 77 3.8% 570
57 FeA 114 352 579
B FrjdlolE 53 357 438
ZAEN = oA/ e FAL 35 3673 797 655 623
EET 47 348 518
2% 77 358 656
"p<.05 M: Mean, SD: Standard Deviation, Duncan.: a<b
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A 4 B Fof

4 B Folol the AT Aot EASEAE BHY ARE (B
42018 2 A A 9 BF ol WYASH FAHOR foud
Fol7t ZAY5HA ek
[ 4-20] @ Wi Folol WE ZHA5 o]

N M SD F p

1007t m]qt 49 389 714

271
100~300%F ®]gF 200  3.99 555

Eies 624 .600
300~5009+ m]ek 55 405 662

oa
5007+ olAF 22 3.97 550
1007+ m)gk 49 3.86  .746
EfQl
100~300%+ =gk 200 383 613
A 716 543
ol 300~5009F w9k 55 370 690
A 5009k o]Ak 22 387 620
A5 1005+ =gk 49 347 745
Pass| 100~3009F w9k 200 355  .708
1.084 356
24 300~5007H mjgk 55 361 688
5007+ o]Ak 22 3.78 651
1009+ ot 49 378 615
Pass| 100~3009F w9k 200  3.78 543
1.798 147

28 300~5009rY mEE 55 398 615

5007+ o]Ak 22 382 674

M: Mean, SD: Standard Deviation
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[ 4-21] @ BF Folo] M A/ ESAT ATREE| Fo|

N M  SD F D
1009+ Tt 49 365 467
100~3007H mlgk 200 373 542
A7) &7 1.071 362

300~5009Hd m|gF 55 379 557

5007H o4+ 22 3.88 557

100%F m]gt 49 3.52 607

100~3009k¢d ||k 200 353 572
AFUEE 756 519
300~500%H¢d |k 55 363 611

5007t o] 22 367 743

M: Mean, SD: Standard Deviation
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#4215 stelacll A7Id-dolsier A7 asd o] FEAE 24
s, A7IgAolse] S ARFEL F=80.435(p<.001), Durbin—Watson-=
1.910% b5 Ftol] oAt gl7] el 2jfmge] 2etstota sjAe
= AL, FoF FEHRR] AT EsHS 19.9% APet Al

B Anl AR50 198019 7| AAolsls A asdel EA4A

o golulgt JFL uA= Ho2 UEETHS = 446, pl001). mekA
A

[ 4-27] A1RAelslsh A7 s 7el 871 2t

H| L3} Al BEsH A
t D
B BEoxt B
(A4) 2.154 179 12.005™*  .000
24717 7g ol 5l .399 .044 446 8.969""" .000

F=80.435(p<.001), Durbin-Watson=1.910, R?=.199

g

2> F=44.779(p<.001), Durbin-Watson-=
1.9722 ;ﬂ'm]'% Zholl A7 Q171 wizoll 2Rl Agsirtal siAed
g A, ERF FEHRQ AV 12.1% ATESEAL QU
A A, AT shelacldl B oldle Arlasdel FAA
r &

= HA&= Aoz YetH(g = 348, p<001). whebA
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ABSTRACT

The Effect of Emotional Intelligence on
Self—Efficacy and Job Satisfaction of Medical

Skincare Practitioners

TIAN XINYI

Major in Beauty Esthetic
Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

This study conducted an empirical analysis on the mediating effect of
self—efficacy in the relationship between emotional intelligence and job
satisfaction among medical skincare practitioners. The research identified
the causal relationships by classifying factors related to medical skincare
practitioners, emotional intelligence, self—efficacy, and job satisfaction
among adults aged 20 to 50.

The survey was conducted over a 20—day period from April 5 to 25,

2024, using online questionnaires, and a total of 326 responses were used
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for final analysis. Data analysis was performed using the SPSS Ver. 28.0
statistical package to empirically test the research model and hypotheses.
According to the purpose of the study, frequency analysis, descriptive
statistics, factor analysis, correlation analysis, regression analysis, and
mediation effect analysis using the Sobel test were conducted. The

research findings are summarized as follows:

First, the study analyzed the mean differences in emotional
intelligence, self—efficacy, and job satisfaction according to demographic
characteristics. The results showed statistically significant differences in
the sub—factors of emotional intelligence and job satisfaction based on
gender, with males scoring higher in emotional utilization and job
satisfaction compared to females. Regarding age, the sub—factor of
understanding others’ emotions was higher in the groups under 20 and
over 40. Job satisfaction was higher in the group under 20. Self—efficacy
was perceived to be higher in team leaders compared to skincare

specialists and consultation managers.

Second, the hypothesis testing results indicated that emotional
intelligence in medical skincare had a statistically significant positive effect
on self—efficacy, supporting Hypothesis 1. Self—efficacy in medical
skincare practitioners had a statistically significant positive effect on job
satisfaction, supporting Hypothesis 2. Emotional intelligence in medical
skincare practitioners had a statistically significant positive effect on job
satisfaction, supporting Hypothesis 3. Self—efficacy partially mediated the
relationship  between emotional intelligence and job satisfaction,
supporting Hypothesis 4. Thus, it was confirmed that self—efficacy is an
influential variable in determining the emotional intelligence and job

satisfaction of medical skincare practitioners.

Third, the analysis of the influence of variables showed that the

relative influence of the sub—factors of emotional intelligence on
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self-efficacy was in the order of emotional utilization, emotional
regulation, and self-emotional understanding, with understanding others’
emotions showing no statistically significant difference. Regarding the
influence on job satisfaction, the relative influence of the sub—factors of
emotional intelligence was in the order of emotional utilization, emotional
regulation, and understanding others’ emotions, with self-emotional

understanding showing no statistically significant difference.

This study is significant in that it empirically analyzed the mediating
effect of self—efficacy in the relationship between emotional intelligence
and job satisfaction among medical skincare practitioners. The findings
suggest that as self—efficacy increases, it may lead to positive
developmental prospects for clinics or hospitals. Since emotional
intelligence and job satisfaction may continue to change in various ways,

ongoing and more precise research based on this study is required.

Keywords: emotional intelligence, medical skincare practitioners,

self-efficacy, job satisfaction, regression analysis
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