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S, Axl=, 2010). o2 FAH FHEAE S =T A4 Bl
of e Ade FAskL Aiele] A LI HEo] ArelA A FA =
A& o R JFe FrHRAIR], 2011). ZHQ1 wi/dztel ofZtEAZE F49=
A oomel Hitel: A ESA fon ALHor WAE FASHLA
She Pl TS E 5 Utk THBR AHF Qo F2 didTA
Hol A etelo] distol uehs A8 wA =, A-A foEAeld =2
St AT A diE Aelel AAA suitem AHod & o

(Bowlby, 1979). Moorman, Dashpande, Zaltman(1993)3 Z2 3diat=
A8A ofztel| disiA 7HA = BAE FAISHLA Sk AEAHQ] S4=
Aolstgl o Park, Maclnnis(2006)3 #-2 &= i1t &H] ZRA] Apo]
o A8A U= ®rsta Qe Al ZlEska 9l
stlrt. AEA o2 AeA8 3
(Founier, 1998). =, #AAA ofz2k2 AAA fFoizt
U TAE AEFSHIA} of= &2 £ 5 Qlth

2 AAA offz2k2 ATt FokellA AXE Jfdes dutdo= HAA
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(Slater, 2001). E3F, AAZA o2 wofl Hols =94 2F& ok A
Hl2Au HRiso] ozt 739 ZfAo] disid= @42 4 Ach(Fournier,
1998). Thomanson et al.(2005)2] Aol AB[ZFe} HEHTo| et 4

714l #AZS A5ty siA TAA ozt Y }
eF Bt AfolofA Uehtbes A2 faide=z AHosrx stk i
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tth(Lo, Chen, Qu, 2017). 4 diiol sl 784 izt
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o] Whgol 7 o A= Zo] ofyet A&HoR {AEE= AUt wWo
AL AT MH|ATE WHES= A, AHA AlFAY YT HAE
FAotle A MR ARA AEE gMstes Hl8 AT A7)
AsiA 71Eel FwdE AEE PEctiat st =7t Eobd 4 Stk
A0 PFOLo] FFS A 8USS oA D 4+ ds W 2
Aol PFouE Fol7] 9 HFE aRHor FEZF 4 glon HipH
o7 3 HHgsEs #0]il olFES HAAA ol FEo| AL FIF
& & 7 doH, AHE AR s8E HoE & ATH(fAIE], 2020).
FEOoT= A2 tigt 179 fPFojng FAAQl FForet 1A

A dedrr FEH = 5 vk SA8HS] PeoEe FHlA FA

ol A, FAAE, AT, AYEAE o= yEH Rl PFo=

Ao, FWPF, ALFE T2 UEdThA7H-, 2020).

= O FH=R dEd 5 %l 2 dFelMs

= Aolgofmet Fok
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A EAH B ojnlshe WET ge, AFolt AHAE ol&d
%) AWA Bojolm A T BRI go] WEHo] glon A
BE RS ARYACA Bl sHFeTHel LY, 2016)

DAL J)9e] Agshs BuEHE Aol £A Pl Ha) gk A
g5o] AFL FolM ABsHe ARE o AFske APl glon], 150
Ao FAAY WL ol o Uegth E, Avstuzt o
L AFolt Aulzo] el A2tE 9@ adlo] Be Au AHY Bl
EfQlo] £42 oA Qe Aust aH] BF] FRH 4TL s Ao
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@ 27
AF o 129 Bolsst wAY Ex @0l B A
3 % 3

Stufjs Il
A= FstE 2]7bE @Ago] =2 Aeels Aol QoA HE
£ f55t1A} s Aol worlth AAR woE AglA o] AHlA, |
Bl AH|A, ol AMH]A HopoA FHrE IAYFS ST 5 e
8%t AR S8R o, st 9L oA FHARE B £
e wete] disiAl A7t Megs|a it

Hdd A71Al0] AujaEe AYste AFS wajste Ao ofdel 1<)
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Aol FEHAQ ek AolotA ved 4= ook o]=g FEAA Y=g
WA ZER] o Fol| mpata] FF8 &2 B FHdo] 42 & AL
M, SHAQ] FHAEE A4 1AL FAsh= &4 A" FHo] @
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g A7l oebd me Wy Bt AFE Yoz HAeA
AL mupeolt (049, 2010, 2 AFIAE g Aol

dstel Mot W oY FolA MadE . =g ofEx, vy 2@
So) BAY mpe] o BAE NSkl YA mra sEe)] 9
st ARl olzelo] MY oste] ft A4E PO At oz

2 Ag, Aozt & gloh. 2 dAFeA= A fR2E 7R AEE
A HolgoA] AR B ETE Eo] 5] 15A ostd A=} i
d HZYS ol&sl 7171879 AlFshs v AR oS .

Aygo] 7|z 7t

Aulz BAL TASe] AR Auz ATl oA
! Brhe AE2

a7
A Sl 7ot Hlwsto] AAE AH|A FHo et
At ZAe] tisfARE o]f]Z]= Ao] ofyet AH|A MY HAE RE 2Ib
e ZA A9 o]tk (Parasuraman et al., 1988). E djojxE 17
o] HigZA 21170l AME|AE v & Y& ZEX2 d 7|t} H| st

of Mulz Aol ¥ B dhiA el Wokekn 222 Aelshck

3) AR o%

A %A eele] Histel ekt @A

2 woto] Al FAE Y Aele] 7
fogoR g 4 IthBowlby, 1979). £ ATl 1]
= AN T FAE fodoR 22ba Helsy
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A4d Am BATH

B ARt Wgd 2ol Auls Eo] nAe AAH oja
nAREEe] WAL P BAGIA HPATOl g 29 AL
So Ao Mg =Eodt. =89 ML AFSH] A ARz

Analysis)& 53 AlFA$(Cronbach’s a)& 4AF&ste] A4S bhetst
HEE AEAAE oo

(Correlation Analysis)= A Aottt

A, =HEE t HAGtes) LHEAHEA(Oneway Analysis  of
Variance @ Oneway ANOVA)S AAIste] Z2 thidzte] A, deoq,
A9, AL, Ad, 9 B &5 & VIElE
Sl

A, 3)AEA (Regression analysis)2 AASte] Wt AzlFAoo] A
H|A JF8o] AAA ofzty 1 AYFoLe| mA= JF TAE &4
s,  YAA  S)HEAHierarchical analysis)2  AA|5te] F&HSs

4
o AL AL YRS ATiA 2715 v L BAs
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5
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A4 A8y " F

BAdqn eoizpo] AW oA 1618 (54.0%), FA 1378(46.0%) &
ogUelton, AZ oRE: njE 1839 (61.4%), 71E 1158(38.6%)°
2 ulZo] Hlgo] 7| HlgHO AR 2 Zo=m Ugyrh A9
20t o5t 999 (33.2%), 30t 919 (30.5%), 40t 7278(24.2%), 50t ©]
& 36W(12.1%) o2 usgoew, HFotEe 4dA] digtw AfsH/EY
177789(59.4%), wietd ZAAM/+x) 458(15.1%), 15t Zdolst
399(13.1%), 2/39A distu AH/Ed 37H(12.4%) o= YEETH
29 A 133 (44.6%) 02 7P =4 UEEew olojA sy 457
(15.1%), 718 45%(15.1%), AHA9 25H(8.4%), HAEZ  259(8.4%),
A9 149(4.7%), ZRD 11903B.7%) o=z Uehgdt, Zow o B
AE02E 300 5009HY ol 113%(37.9%), 100 3009H¢ ujgh 839
(27.9%), 1009+ wlgk 63 (21.1%), 5009+ ol 399 (13.1%) <o=
LFERS T

Ol
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(% 2-1] A7 54
N %
A 137 46.0
161 54.0
A 298 100.0
183 61.4
115 38.6
A 298 100.0
99 33.2
o 91 30.5
72 24.2
36 12.1
A 298 100.0
s 39 13.1
HEoe 2/3 A ek 37 12.4
4AA o 177 59.4
st Qe G=/E9) 45 15.1
A 298 100.0
45 15.1
133 44.6
25 8.4
25 8.4
11 3.7
14 4.7
45 15.1
A 298 100.0
1009H w9t 63 21.1
100~300%H ]t 83 27.9
* 300~500%H¢ mwt 113 37.9
500%H o)A 39 13.1
A 298 100.0




Hod 2A7l7A0] o]g AHeES dotR7y] Qste] HIERAS AR50
o, A¥= [E 3-1] 7 2}
HEE A Q3% 18 Qologl "HQlol ARA W AFA]"o] 1997

o =~
&7 4678(15.4%), "A&dH 2 FeAE" 3338 (11.1%), o=z WEA
20(6.7%) w=o= JErgon, o] digt A F5H2= T 9 A
A F47 141%H47.3%), "E21, FRFE, SNS T 113%8(37.9%), "<

[e) f i
7 @ AFUE” 379(12.4%), “TV, e, Adx] 57 7902.3%) &°
2 uehgth "y olg 7|zke 14| wuh 1329 (44.3%), 1~2¢ o7k 101
(33.9%), 2~43 0|9t 448 (14.8%), 44 oA 219H(7.0%) <02 UFERG
}.

i

#® 3-1]1 ddd 23179 o8 AH

N %
HREL A B Hwg H A= 199 66.8

_ Ale 48 92 o AlF 33 11.1
a1 om0l 2184 20 6.7
a9l w7 g2 ojiE 9 AYd ulg 46 15.4

7 298 100.0

A5 F 2l F4 141 47.3

BE 85 B2, $5H, SNS & 113 37.9
AR TV, gt e, 32| 5 7 2.3
22kl 7t @ AFYE 5 37 12.4

7 298 100.0

1d ot 132 443

g ol 1728 w)gt 101 33.9
717+ 2 43 uqt 44 14.8
49 ol 21 7.0

7 298 100.0
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HHoA wgZd A7ANE e olfEE "dtg, FAA, F EdE, 17
HohRE] 57 106W(35.6%), M4, mi £ 76 24, ZE 5 699
(23.2%), “F=, &g 23 639Q1.1%), “Ax, Zdupd, TAAYY 249
(8.1%), "FH, AEgw A T =27 2496.1%), "IHEX, HAEH

&, NG o7 1298(4.0%) =o= e,

HoflA F2 e e yee mREE 1609(53.7% 22 71 =
UrERgtom, oJolx dojA A& 83%W(27.9%), ©E/HZyg e 219
(1.0%), Ru/gris] 5 15%90.0%), #HuAd 13W4.4%), 7|et 6%
(2.0%) =22 Uegon, oz 13 IHEoR &3 PgH[goR
L 57109+ met 1457%(48.7%), 10~ 155+ mgk 68 (22.8%), 55+ m]
T 5198(17.1%), 15 207 vlgk 20(6.7%), 209t ol4; 148 (4.7%) =
o2 UET
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[# 3-2] HOZd 270A]9] o8 AH|

, N %
g, FA, A EfE, ooty 5 106 35.6
Aa, w5 = 78, 274, #H 5 69 23.2
F5, ©9, oy 63 21.1
HEEL o].5 otz 2 A sk miZHA] u)H 12 40
1 O ) =21 —T1 0y v'H O T
Az, Z=pd, 4975 24 8.1
FH, & A= 59 &4 24 8.1
A 298 100.0
o 73 160 53.7
glo]A Al 83 27.9
w3y 13 4.4
Eaki ge/eng we 21 70
nul/gniy = 15 5.0
71t 6 2.0
A 298 100.0
5qbd wgt 51 17.1
97 A% 57109+ gt 145 48.7
10~ 159Hd o]t 68 22.8
H]-&
157209+ =gt 20 6.7
20%H o) 14 4.7
Al 298 100.0
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Awler Apdo 7
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al7

964 -.283 439

3.58

7183 -.180 .599

3.68

763 -.103 204

3.88

A 8]

749 -.171 416

3.93

.845 -.178 513

3.48

.821 -.198 .086

3.58

788 -.194 531

3.80

127 .016 -.483

3.76

8]

108 -.155 -.265

3.87

.882 -.253 .091

3.39

10

2]
=

2l
<]

A H]

.693 -.126 -.148

3.72

11

;é]

Hip
<]

A H]

708 -.122 421

3.76
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;é]

Hip
<]

A H]

719 -.162 118

3.87

13

;é]

Hip
<]

A H]

7136 -.201 -.299

3.87

14

2]
=

2l
<]

A H]

.803 -.208 -.187

3.69

15

2]
=

2l
<]

A H]

738 —.267 .166

3.79

16

;é]

Hip
<]

A H]

738 -.217 .083

3.79
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;é]

Hip
<]

A H]

142 =275 -.128

3.98
3.80

18

;é]

Hip
<]

A H]

-.187 -.239
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19

2]
=

2l
<]

A H]

194 -.294 .097

3.60
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=
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<]

A H]

739 -.129 -.074

3.89
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.872 -.198 .104

3.19
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135 -.153 315
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2). A4 oz 7lesA 24

AH7IA e AL Sls)
o dEA [E 4-209 7ol
~ 636(ARGD), HE)

o 1
2 AR

2 “iHolojo}

ol fxet H=E

AAsIAL. A% A
—.932~3.869(2H71<8) ]
= Aoz ZRlsilet. AHZRAO] digt ZlaeTA w4 A, AR

=~
o] orHdfof Jct I} 45602 IV B

e

zgsig00 2t
gt
o]

-1.294

A4

PFAE Holn glov], thgo

GT17l 4482 Uepieh wEe] Ahgo] Ewsiee)

T GARRIOIY Aol ool ittt ete 284 AdiFoz MY W2 H

o= UEgT

3 ot BEHA N Ax
ARA oz 1 3.54 .840 -.220 -.013
A oz 2 3.08 .979 .026 —.445
aA oz 3 3.10 .964 -.104 -.381
HRA ofz 4 3.16 879 -.095 -.020
A8 of& 5 3.21 .926 -.268 -.014
A8 ol 6 3.42 .850 -214 .088
a8 o= 7 3.20 .929 -.216 -.240
A o= 8 3.21 .940 -.057 -.409
ARA oz 9 3.25 856 -.153 .190
A3A oz 10 3.31 .892 -.263 -.039
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nAGPEelze] Fe selsh] gia dmot A=E EPstan 2

ol diste] [E 4-3]9F Zol A AHFZAY dH=e -.221~
-.006(4Tg<3), HZ7F -.349~.522(ATZ<8)Y e Hol AFAAS
Zh= Ao 2 Flstqlct

DAY FO o] gt 7eTA BT, “TUT AleS W 4Oo™ o]

Welo] oy @Al 38002 A4 ke BIAE moln 9o, ohg
oL o] Yol o@r|Ee 79| A FAAL 7} 36002 et

v Bt EFHA} ik H=
IAPYFOE 1 3.80 117 -.221 522
IHPFOIE 2 3.56 .835 -.186 -.007
IAYFOE 3 291 963 -.006 -.349
TP FOIE 4 3.55 .832 -.148 221
DAY FOE 5 3.58 796 -.116 -.209
IAPFOIE 6 3.60 758 -.182 -.019
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A3d SAHAETY B AFE 24

QAEX(Factor Analysis)2 $E2
A7 FolFoEN L2 MdS SHsh= ©

1 Wee BesarlE BAY

o O i rE
o 5

o
rk
o
ro

24 (Principal Components Analysis)®4]  AM2-5}%

Qs 7O AT =PAE M| ffste]l 4 Q1o & Apeld]

NE= FASHE 223 ATARD HleHA(varimax) A& ARSSHATH(
23, 2015).

aod=s ERH 34 =Sl st SAstA sk Aidel dE

= SAHA=AE orefstr] sl

A AEE BEAS AYgsiin. AgEE £42 ZE2HtE g1 (Cronbach's

Alpha)& &s =43er ol T wd= WA L¥A(internal

Nt N o A

H1

ra
o i rlo Mr L

AMula ZAo] AA BEAb AgEe 65.236%5 Addsta itk aEn
KMO EZF Zgh: 9472 yehgtod, Bartlett 34 ARAY «x
’=3699.393, p 0012 uYeh} glido] ZHget Aoz uehdeh Xt
A @olgto] BT 5200408 Hol AL StHstY 9 AS

Uttty AgA1E vigoez 2 AfoA= A %

FI4d, A=Y, S84, SN, THE S22 WSt ol 8119
A E443 Cronbach’s a7t 34 .831, A=A 782, €A .783,
A4 909, TR 6852 UEht RE Q9o ARyt Qe Aoz

Ehte.

I
[~
el
i)
1o,
o
do
ko
0,

lo

Lode o> 4
r~  O4 o

%
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[ 4-4] Mul2 B4 @984 I A
I I A = ¢ I
H7NE 25 ok 133
B2t uiRlE A Eo] Qlo ofgsly] Wefekt, 717
W7E i ek HEEe] Sl 708
V717} QPgE|ar ApEsit, 708
QhiEREZ 2 23017 et .690
HORPAE sk Qi 623
Al A Aol B Adeis|a Qi 57
old AV} ok& of A5H0= st 778
AHAE DS dhoit, .564
OlgHR Alw 55 & avichkEr .546
A2 AeRE A4 glo] ZleiE|a gl 529
Al AE|A AEE ARt Fo 132
TAENA A& AHIAE ARl Fot 716
G52 IASA 7|7A0] s Fea Ftt. 641
HE ool TAEC] @tof] 41&5] Sl Fot 587
2d=0] ARl s A=t 4 glrt. .645
FdstA A4S &k .580
G52 BEokL dopt vi=rt, 75
AU FES AEAAN 71%eg 71 Sl 534
AN Q] TS 71210k 830
IS WS Alge Zo 600
Q19 AVdelle TS HojErt, .568
mR7} otelElx] s 2EAQl TS 7t 562
A 5351 3149 2610 2133 1761
% B} 23265 13692 11349 9272 7657
% FA 2265 36957 48306 51579 65.2%
Cronbach’s « 909 831 .783 782 .685
KMO=.947

Bartlett’s Test of Sphericity=3699.393  df=253 sig.=.000
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2). A ofze] gl 9 A=k FA

AAA ofzte] HA BEAb AdEe 73.707%E A9Ysty ok 11
KMO EZF Zgk: 9322 yehgtod, Bartlett 734 ARAY «
=2360.633, p 0012 yeh} @lido] ZHggt Aoz uerdeh Xt
A aRlgte] HE 6480144 ox Hol gg/do] SEEIN Qe AL
ettty AgALE Higer 2 dAfolAe AAA ofzte] shelacls
AF ofzl, VedH o Tz YWystAh ol 4%l AFE EA4F
I} Cronbach’s a7} 9= o2k 904, 7]&9sF ozt 9142 et} RE
QR =2 AFE7} 9l AR YET

pi)
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7k _Oq% ofe} ot
OHZ_I]_ 10 1
o] Y olg7]&g o8oA] FolA HH AR A 2t .832
o] HYlo] ogrles 5 v =W oHS A At 775
o] Belo] ol77&d tisto] ofFS 7EA|aL ek 763
o] Be9] ozr&o] AgAFTL 748
o] e omrlee] ofizo] 7itk 714
o] Belo] orto] Al&g ¥z Fop| EH &4 A Pt .832
o] o] St It FAY Aeg Fop =H s1HT A Lk .788
Al ol gsal Q= o] WYl orf= ARAFLL 764
o] o] Sijof| tsto] offgZ 7EA|aL Qi 722
o] Belo] ojxlof ofjzto] Fitt. .648
A 3.741  3.630
37.41  36.29
% BA
0 7
37.41  73.70
% lT_;G
0 7
Cronbach’s o 914 .904

KMO=.932

Bartlett's Test of Sphericity=2360.633  df=45 sig.=.000
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3). TAREFOIL O] QAEA T A

l_n
M
X

S
ol
It
H‘]
O

M
i)
&
i
i) r{r

A &ShgE Sote] 17 @] AAEHUAH. 254
, AAPFOLO] AA E4F AEEe 79.375%E5 A9

EE Aot 8458 uErgtow Bartlett +3A A
W2 x2=764.422, p{001& Yeh} QolEAo] Aggt Aoz 1}
| 3017?01 RE 77401402 Ho] EfgAo] SHET
2 UERT AdAFE AtEeR 2 AFoAe IAYPFTIE
RS 945, FHoE Fo= BHsr ol a9l Al
Cronbach’s a7} Aol& ok 722, FHolx 871%2 UE}t
o] A&7t e AR Yetth

o

_O'L
rr % 1o kI Hu Ly
o
|
S
=
>,
er %
EO

pous
o

Lo 1o x0 Iboo
ol
(%
kO

l.n
M
o
o ml re
S &

(& 4-6] AP FoES] 2@ H A=k
SE LI
o] B dZrlas 9 ARl F4sH 843
o] H9lo] A dl olgAuE Z9] Aol 51} .834
o] rgele] a1z TRt Al BieE 9 ARtEelA FHeHl 821
ThE A4S B ol of W] th] o7 874
FUT AeE 0 407 of B ] ok 774
A 2297 1.672
% A4t 45935  33.439
% F4 45935  79.375
Cronbach’s « 871 122

KMO=.845
Bartlett's Test of Sphericity=764.422  df=10 sig.=.000
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A 4 @ oA 24

BB ALA (Correlation  Analysis)> Hes o] iAo AEE =
gote] dup oAt EAStEA dotiRe 247IMer = JMIEA
o] 9tA WSS 7ho] AtmbAyt wWsto] wiekul A2 =Aste] mhets)
Ste Ao=m(g2F, 2015), 7 Wee AdguA e A8 usde 4
Ags —1olA +140]9] gha 7Re oo #Aglel Al ddl &
F717F ®gs 2] A =g wdste 7lEe] |
ceolMe wHZd 237019 el F43 gAH oz a=n

=

=
Aol zo] ABPAS AZFY) Slstel 24 WASe] et Al

xR
Mo & rlx
%
S

re
o)
X
=
>
o
)
(o]
el
(7
ko
I-'O
rO
Jo
ofl
ox,
Mo
of
ne
rE
3
1o,
2
N}

3
p<.00D), SHA@=.629, p<001), =4/ (=.537, p<001), FH/3(r=.368,
p<00D T} Fo] AEAZE EAstE o, #AHA ofzte] shelaciel A%
Nz2H(r=.275, p00DF} 7]&od=F ofzH(r=.346, p{00DIE <Fe] AFHTA
7t Z2ASEY. ek nAgEoro]  Fleleclol A o]8-ol & (r=.350,
p<00D), FAE(r=375 pl00DSI=E HA] <Fo] AT|TAZE EAstE 7
o & UET

AH| A F490] sh9lacliel AR FU¥se] SHA(r=.650, pd.001),
A (r=.785, p<001), FHA(r=.576, p 00D} <Fo] ArmryAzl EA)5}
gom, ZHAA ofze] st9alQl ek ofFH(r=.437, pl00DT} 7]&dF
oH2H(r=.455, p{00DIFE Fe] AEAZE EASHAH. E3F 1Y Fo =
o] at1a<lel AolgolE(r=467, p{001), FHE(r=520, p{001)2tE

| &9 FEEAE EAsh=s A2 UEhTh

AH| A F490] 51918RlQl SEAL FYWSe] A (=676, pd.001),
S (=531, p00D)} 9] At EActH o, g4 ofzte] ot
el oAF of2Hr=.465, pL00DT} 71&9=F of2Hr=.500, p<{00D)I}E=
Fo| AATIAZE EASHATE S nAYPFoLo] 519]aglQl Aolsox
(r=.406, p<.001), FHO & (=507, p{.00DStE GA] <Fo] WAL A4
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A2 F-0] 5198l AL FAdWSol T (=620, p<.001)

J 92 ofizte] spflaclel o=k ozt

(r=.469, p00DF} 7]&d=F ofZHr=.504, p{00D)T= Fo] APPA} &

Astoct. gk nAPFo o] sHglaclel Aolgol®(r=.563, p<.00D),

MO E(r=608, p.00D)LtE HA] <ko] AH|B{AZE EAsts Ao=2 e
c}.

A& FA9 She1adldl TR HAHA oz shelajidl A ofFt
(r=.555, p<.00DF} 71&dF ofzH(r=.543, p.001)F o] ATTAZL ZA
Sheleh. g I AW FOIE] oF9|aclQl Aol 8o E (r=.437, pd001), 3
O (r=500, p.00D)LtE A] ko] A ZE EA5Hs Ao e

#PA ool shelaciel I o Fd WL Jleddsk ofz
(r=.814, p00D)3} oFo] Ap@AZL EAtI e 1APFIEol 3§98
A AolBolk(r=.584, p<001), FHOAE(r=665 pL00DS}E GA] 9
FBRB/ATE EAHE A2 ey

HRA ofzte] sp9lacidl FledH ofze nAPFoxo] sheaidl
SO % (r=.623, p<001), FAHJZ=(r=726, p<001)2}t <Fo ArTTA 7}
ot Zog yeygth B IAYPFOEY ohadl Aolgok: F
AW FHIE(r=667, p00D)2t <Fo] ATIAZE EAch= Aoz

1C)
o
1o
2
i
|
)
N
N
B
=
ol
ol
82
o
g r
oy
2
)
[¢]

]
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SLIESE

5237

629" 650"

<l

T

—

Hin

5377777857 676"

368777.576777.53177 6207

O o~
"
o W
XY =
Agp 0
N

350777467777 40677 5637437775847 623"

N

=

375777520777 507777 .608777.5007 66577267667

T
Ho

B

377 3.60 3.83 339 322 328 3.68 3.58

3.72

623 593 556 727 181 772 .688 .709

.668

B

=}
N
o2l

"1p<.o01

Aoz

=
T

6:90% o TS o 8ol Ol 9:3
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A5 A ATEALH B4 HE W50 oA

AEASH B webA woZa AX1A0)o] MMl F4 9 A A
FOlLo] o7t yrht=x] EASH] fIeiA ¢ A (t—test)
I dAujx] BAEA (Oneway ANOVA)S AA|SHAT

(1) 43

gE] w7k WsEe] Aot EAKEAES AFGAL [E 4-8let
Zo| Awe ANsKAt. AF Aw AEel webd FAEA ofFe s9le
el o o2 EAHeR fojulg Ffol7t EAjsc

Mol HH ARe} AeS st oite] Adzel dF g of
22 o] ool Hlsh A Aok Ao LietH(=4.136, p<.05).
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S.D

o) o]

= = A~
2 54 W

4-8] /JHo] wt

T
ar

[

.678
.651
.615
.626
.550
.628

3.68
3.84
3.84
3.72
3.63
3.58

137
161

jze]

A

.607
.880

.266
.066

137
161

137
161

jze]

!

jze]

olo

< -

T
3

292

1.115

\O

Q

ol

o~

N

N
~ | —
o | >
N
>~ | ©
ol e
o o
~ | —
o | \O
— —
,uAlO ,uAlO
LY

jze)

—_

Tor

.669
169
.692
.840
151
7190
.656
114
120
700

3.47
3.32
3.33
3.12
3.32
3.24
3.73
3.64
3.62
3.54

137
161

jze]

!

.090
.043
712
.820

2.893
4.136"
137
052

137
161
137
161
137
161
137
161

jze]

!

17

O

150l

.685

165

e

_ZL

N

M: Mean, SD: Standard Deviation
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N
o
i
K
it
rlol
2
.
<2
R
)
>,
>,
7

4o s)gol mEel wWa| ¥4 AAsis Aom ETHE=S.167,

N M S.D t p
) o] & 183 376  .664
+34 - .106 745
Ak 115 3.78 675
o] & 183 3.75 619
21214 - .001 981
Ak 115 381  .630
AH] 2 o] & 183 3.57 589
=7 H4 - 094 .760
=4 Ak 115 3.66  .597
) o] & 183  3.82 539
sHA1A _ 364 547
Ak 115 385 .583
o) & 183 337  .658 )
AR - 5.167 024
Ak 115 342  .828
oler o] & 183 320 .780
o2t — .030 863
242 n 71& 115 325 784
I gz WE 183 3.27 750
S — 232 631
= NE 115  3.30 .808
ol njs 183  3.65 711 208 .
L Sk & 115 373 650 '
dslE nE 183 354 .729
ZAo _ 829 363
Ak 115  3.63  .676
1pL05 M: Mean, SD: Standard Deviation
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Aol wE AulAs FHO| Ho|7t EAst=AE AR A= [34-10]
o Aok AR A dAgE AHlA FE sheladlyt FARAC

gk zpo|7t EAstorE. Al Aoy AYgA 5 Ao so=
& 5 Qe BEQ §94L 200 ofstet 400 1Feo] 30thet 50tTH
A QAskE Ao YeETHF=3.291, pL05). AH
20 SFEAITE F4U EASIZAE IRt B EQl 4AEAd2 200 o]
skel 40t Z1Fo] 50t ol LEel Hlsl FRosHA QAlste Aoer u
ERFTH(F=4.825, p<01). 8] Aol @Fo] s Al&sta At
W] Wl FHAE 40tHeb 50t ol T1Eeo] 30t 1Fel Hsl F
st QAEH= Ao Uehdow(F=3.906, p<.01), ZLe] AREAT}
A8 5 IAA G4l o] AL 204 o5t T1E0]
300 28] HlE]  ZesH  QAsle Aozw  yehdth(F=7.191,
p<001) T 1A ZfQle] it yAloluh HO] AlF T AHIA HEQ
AL 40t T1Eo] 30t L&l 85kl QAstke Ao=m YErHt
(F=3.337, p<.05).

Jot
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o o
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fjo
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X
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[# 4-10] Aol wE Au|2 FH9| Zfo]

N M  SD F p

20t o]s} 99  4.28b  .559

30th 91  4.06a .568 )
34 3.291 021
40t 72 421b 598
50t oAk 36 4.07a  .602
20t o] 99  4.14b 623
3.90
309 91 © 603 .
A4 b 4825 .003
40t 72 4.02b 613
50t oAk 36 3.7la  .703
3.82
20t olsk 99 X T 604
. 30t 91  357a  .653 .
A H) A =R 3.906 .009
£ 40ty 72 391b 616
500 o)A} 36 3.92b  .652
20t o] 99  4.17b 590
30t] 91  3.8la .628
A 4.01a 7.1917" 000
40ty 72 X 575
4.06
sodf oA 36 X T 57
3.80
20t olsk 99 X 729
30th 91 353 .735 )
24 3.337 .020
40ty 72 3.88b 704
3.63
509 ©o14 36 . T 78
":p<05, TTipd01, T pc.001 M: Mean, SD: Standard Deviation, Duncan.: a<b

_47_



Foll mhE A4 ozt AP F Ok o i}017} ixﬂﬁ}hﬂ% A7t
= [® 4-11] ¢ 2o A
AePEo|r o] shjaclat A

A A e} Ales %*%3}% OJAte] JRIAQD A 201‘41 ols} TI&
o] 30t 1ol HIsf ’<‘5}7ﬂ°111’<‘5}h 7
p<001), HYA Xﬂ%EJL m7l&s = 4
200 olst 15y 40t 15 L@l 50T W T1Eo] 3
ZQ5HAA|5= ZAog UeRGtHF=6.586, p<001). EJt FAHZ
7te WHEA o= AME|AE o]gstee U] PFel Aolgok+
ol/f 7ol 20tf olst T1Fol Hlsl FesHARIA s Ao® UEutom
(F=3.886, p<.01), AlFely ABIAE e ARolAl F3st= 1749
P50 FHYE= 200 olst 1FY 30t 1Fol 40t 1EA S50t o]
A 180 Hls FQ5HAIA e Ao 2 YERITHE=2.658, p<.05).

X Hore

(@)
R
I
un |
2,
R
zog
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(B 4-11] A & TFA ozt 4P 5o o] }o]
N M S.D F p
20t o]s} 99  4.22b  .655
oy 30T 91  3.87a .678 o o
2 4.15 . .
o=t 40t 72 . T 696
2 A 50d) o] 36 3.92a .657
oﬂ;“d-
20t} ©o]s 99  4.18b  .657
71 30H 91  3.83a .655
Ak 6.586 .000
ofj 2 40 72 423b 582
50t olA+ 36 4.15b  .615
204 ©o]s 99  3.16a .881
3.35a
30 91 778
Alelg ! b 3886”004
olx 3.42a : :
40T 72 X 744
a7y 50t oA 36  3.56b  .652
P ol
204 ©o]s 99  3.67b .718
= 30 91  3.63b  .669
—'—~ *
o= 2.658 032
40T 72 3452 678
50t o)A 36 3.45a  .645

":p<05, Tipd01, T pc.001

M: Mean, SD: Standard Deviation, Duncan.: a<b
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[ 4-12] HFe=ol mhg ML FE | o]

_51_

N M S.D F p
5 £ ol 39 4.25b 570
23 oty Afs/Ed 37 4.0la 659
e A4 sk A2 177 4.22b 461 3.139° 026
g A 45 fa 409
15 £ ol 39  4.11b  .642
23 ok Afsl/Ed 37 3.85a  .678
S e 1m0 sis 2906035
Ho EUAAR) 45 32)83 530
T58h £9) ofs} 39 378 736
AE A 23 ok Asl/Ed 37 3.68  .610
e i —— 555 645
f3A sk AsyE 177 379 599
feld Z0Ak4®) 45 397 269
155k £ ofs 39  4.13b  .629
23 oty Afs/Ed 37 3.90a 623
T e ez 177 3'2)23 ssp 92 08
Ho ZUAAR) 45 4'(;43 158
5k E9 ofst 39 377 742
3 ok Afsl/Ed 37 353 781
474 2.082 .103
A4 sk A2 177 375 673
ekl EUAl =) 45 397 243
"p<.05 M: Mean, SD: Standard Deviation, Duncan.: a<b



Hastele] we 3 PAA ofzv nARFoEe] ot EAEH=AS
AR Avhe (2 4-139 2oh @44 da AEste 244 oz o
% o W pAWSoze} FAMoR goud Aot EASYTt. WY
oA 2 %1&9} e g el A 3

(]

15
<
mL o N oR

UrE}kkEHanmz p<05). ESF FHAHQ Hriz FEAHOR AH|A
olgstzl= 1A PFl Aolgok:= tietd EFAMEY/+R) 1F
o] 2/3dA tistu Asl/Ed IFol Hla] FasHAIAISH: AR e
WOM(F=3.946, p<.01), AFoly AHIAE o E AMgolA FHsh= 1L
Aol PFel FHoRE digd ZAMASH/FR)IEol 2/39A jﬂ
Ae/ER  aFl HE  F8sHAAlsHE AeR YERFTHESS.
p<.05).
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N M S.D F p
TE3h £9] ofs 39 3.73a  .805
oa  239A ok ARhEY 37 3.6la .683 )
oﬁ;_; 3.137°  .025
o A ot A& 177  3.69a .785
244 st Z(Ael/4=) 45  396b  .640
o=t F=5 Z9] ofs 39 342 710
71E 3 et ARYEY 37 3.22 852
oAt 2242 082
ozt 4dA dslm AlSyEY 177 3.24 852
ekl ZA(Ael4R) 45 345 756
4.19
F=5k Z9] ofst 39 X T 666
Aol VIA R ARYES 37 391a 663 .
3.946 009
ol 3.96 : '
i 4 e AR E 177 01
7 ekl Z(Ael4R) 45  435b 761
P
° 4.17
FEsH £ ofs} R T 655
s 2/39A ek As/E2 37 3.89a 689 .
o - 10 3.397°  .018
447 gk ARYZY 177 X 634
gistl ZAAisl/ =) 45  4.33b  .408
*1p<.05, **1p<.01 M: Mean, SD: Standard Deviation, Duncan.: a<b



Aol mE Au|s F2o Aot EAlStEAE At A

v
4-141 2k A4 A APl web Aulz B4 s91R9 A=Y
ARoR feluld Folrt ZAstArk, Aulze] SFEAZE F4

MY Selel AHge ST FTY 250l A

AAstE Aoz YEROH(F=2.960,

I
q ’

P = 5]
z 4 gt W%

o
T2 O =
AE gt gR, A9 150l g Agel ) FasAA

-

[£ 4-14] Aol wE AMujs FHo 2ol
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N M SD F )

S 45 423 592
AL 133 4.07  .497
AHAY 25 400 .516

34 HEZ 25 412 465 .836 525
el 11 426 622
294 14 420  .604
7|} 45 3.85  .632
S 45  4.11b  .630
3.78
Sipg 133 T 670
AR A~ 25  3.68a .500
Asa 25 0% 51
A=A e b : 2.960° 013
el 11 4.11b  .705
3.98
29 14 1 T 657
7)€t 45 3'%63 650
S 45 3.76 682
AH] A SIAHY 133 3.66 .566
=2 AH| A 25 3.74 760
SH4 HEZ 25 402 455 .940 455
ot 11 3.61 611
294 14 3.74 836
7| et 45 3.60 .810
S 45 3.10a  .905
3.40
Sipg 133 T
A H| A 25  3.46b  .520
akx14g 4ma ’s 3.i4a 560 2.891 .009
el 11 343b .703
2l o] 14  3.46b .931
7] e 45  3.18a .935
SHAY 45 3.73 738
SAFA 133 3.56  .712
AHAY 25 3.62 .86l
=44 HEZ] 25 3.80  .629 .390 856
el 11 3.83 544
2l o] 14 3.70  .826
7] e 45 3.62 756
*1p<.05, Hip<.01 M: Mean, SD: Standard Deviation, Duncan.: a<b
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N M SD F p

SHAY 45 423 592
AR 133 4.07 497
AH| A 25 400 516
34 A2 25 412 465 .836 525
T5 11 426 622

2+ ¢ 14 420 .604
7| e} 45 3.85  .632
SHAY 45  4.11b  .630
3.78
g 133 T 670
AR A~ 25  3.68a .500
Ama 25 0% sp
A=A e b : 2.960°  .013
T5 11 4.11b .705
3.98
299 14 1 657
7]} 45 3'i6a 650
SHAY 45 3.76  .682
AH] A SIAR 133 3.66 .566
x7 AE| A 25 3.74 760
SH4 &2 25 4,02  .455 .940 455
T5d 11 3.61 611
2+ ¢ 14 3.74 836
7| e} 45 3.60 .810
SHAY 45  3.10a  .905
3.40
a3 T 782
A H| A 25  3.46b .520
gkx14 4ma ’s 3.1431 560 2.891 .009
T5 11 3.43b .703
2+ ¢ 14  3.46b 931
7| e 45 318  .935
SHAY 45 3.73  .738
AL 133 3.56 .712
AH|AY 25 3.62  .861
=44 HEZ] 25 3.80  .629 .390 856
T5d 11 3.83 544
2+ ¢ 14 3.70  .826
7 e 45 3.62 756
"1 p<05, Tip<o1 M: Mean, SD: Standard Deviation, Duncan.: a<b
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Adoll me AA4H ofzty AAYPFoIEe| zpo|rh EAS=TEE] HA 2

B [E 4-1619 2k AA Av 2AA i nAYFIEE SAHo=
% AL

N M S.D F p
S+ 45 3.61  .691
SIA 133 347  .697
ol aF AEAY] 25 3.48 533

071;} 22 25 3.48 555 1.028 406
h ot 11 3.56  .626
A9 4 14 3.67 671
Fd g RS 7| et 45 3.59  .688
off &} SHA 45 3.33 832
SAH 133 3.38  .794
7| A H] A 25 3.42 458

AqF HAEZ] 25 3.32 628 .180 982
ofjz} T54 11 3.35  .840
294 14 3.47 825
71t 45 3.35  .872
SHY 45 3.38 .720
SIAY 133 327 .749
Aola REIEXS 25 3.33 663

915" AR 25 330 .633 671 673
el 11 340 675
294 14 3.45 713
A 71t 45 3.25 752
Psolr SHAY 45 3.52 .856
SIA 133 3.42  .800
. AU A 25 3.29  .603

4 25 3.46  .659 718 635

o= ) ) ) )

11 353 .654
14 3.59 741
45 3.48  .823

2L of |,
of|4a|Mm
Al i

N
T

M: Mean, SD: Standard Deviation
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(6) 4 B &5

3
A E2au BARNES % WY sEdd Al=lde 300 5008Hd W]
g TI45o] 1009k miwt T1Fof S| AJAsH= Aoz Uehde
H(F=3.124, p<05), A a4 dis| Al&sta Akt WHdol whe
A SEAL HE IEEel 1007 mgk TIFo Hs] FastAQIAIsH=

Zow UedthHF=8.714, p<.001).
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[ 4-17) @ W £50) WE Avl2 FA| Hol
N

M SD F p

1007+ =gk 63 3.69  .827

100 ~3005+ =]t 83 375 .837

34 793 .530
300~5009Kd =gt 113 377 .720
5005+ oA} 39 3.64 32
1007+ W]t 63  3.02a .753

3.15

100~3005H Tt 83 . T 704

RER! 3.124° 015
300~5009Hd =gk 113 3.25b  .831

3.24
5009k o v 706
1007+ W]t 63 3.19a .786
A2 100~3005Hd m/F 83 3.45b 807

£4 94 8.714 .000
300~5009Hd =gk 113 3.45b  .703
5007+ oA} 39 3.52b  .697
1007+ W]t 63 352 736
100~3005kd mgk 83 3.54 702

A 632 640
300~5009kd w113 3.50  .670
5007+ oA} 39 347 629
1009+ wjk 63 3.35 724
100~3009H ojgk - 83 338 785

24 229 922
300~5009Hd w113 342 712
5005+ oA} 39 339 779

"1 p<05, T p<001 M: Mean, SD: Standard Deviation, Duncan.: a<b
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9 B 450 oE ARA T DAWFILY o]t EASH=AES
A4S Ak [E 4-1819 2o A4 A% 9 97 45 1AREE
o Aolgolmetl BAHoR Goud Aot EASAY. FHHAA B

.

x=1

gEFoR Aulag olgeteit 149 $5 Aolgont 5008 o)y
OFo] TR B sl Bl AXSHE Ao LERdTHE=3137,
p<.05)
(£ 4-18] 9 WP &S of2 234 oj&u nAPFI e ol
N M SD F p
1009wt 63 3.33 .692
ek 100~3009+H4 m]gt 83 3.35 .780
ot 252 .909
- 300~5009H] =t 113 3.36 187
242 5009+ o4t 39 3.26 .638
o= 1005H] o)t 63 350 790
7| 100~3007Kd =t 83 3.42  .897
ATF 537 709
ofj 300~5009H] =t 113 3.51 .784
5009+ oAt 39 3.48 123
1009wt 63 3.73a  .805
Aol 100~3009+d mgk 83 3.6la .683 .
o 3.137 .025
300~5009F] =gt 113 3.69a .785
A 5009Hd o}t 39 3.96b .640
Y5
o 1005+ Tk 63 331 747
=] 100~3009+H m]gt 83 3.16 745
T
o 1.427 234
300~5009H] =t 113 3.13 .780
5009+ o4 39 3.24 .802
:p<.05 M: Mean, SD: Standard Deviation, Duncan.: a<b
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8l (p=.607)

jzel
‘_u_mO
ok

R-2(p=.880)
N2 (p=.292)
N2 (p=.586)

2V

#l=(p=.090)

o
7o

~

N2(p=.712)
N-2(p=.820)
N2 (p=.685)

g4 > 94 (p<o5)

Aolg2l=

ER
POl

il

8l (p=.745)

jzel
‘_u_mO
ok

A2 (p=.981)
212(p=.760)
2(p=.547)

=V

(p<05)

) HE

7]

‘uAlo

Mo

Sl (p=.863)
N-2(p=.631)
Sl (p=.585)
N2 (p=.363)
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WE 7t HgE] ZolRA

A~
=4

20t oJs}, 40ty
> 30, 50 ©]/d(p<05)

20th ofst, 40t
> 50t °]"F(p<01)

409, 50t o
> 30d(p<01)

20t ol3t > 30t (p<001)

409 > 30t (p<05)

209 oJst > 30dh, 50t ©]&(p<001)

20t} o]st, 40t, 500 o]
> 30t (p<001)

50t o] > 20th ©]sHp<01)

20t ©]st, 30t
> 409, 50t ©]AH(p<05)

AE])A

=4

£ [e)
ol =]
b i |

z%ﬁm 29 ofst, 494 HetiL Ajs/E9

> 2394 ot AsHEA(p(05)

—]——9-}-]_]’- = O] °]'

> 2/39A st A3/EH(p<.05)

FAAE 794 =2(p=.645)

25 9 ofsh

> 2/39A4 st A3H/EH(p<.05)

A Fed fe(p=.103)

et 29At/47) ) 2Tt EY olst, 2/3¢A
ok, AsYEY, 497 ek ABYEY (p(09)

A 7ol $a(p=.082)

EEDEET
> 2/39A4

-_?4.-_‘

YR
1ZEA(p<01)

-_?“.=

(

-_?4.-_‘

ETTE
st Ast

gt EAAHA2)
> /397 dista AsHEA(pC05)

-_?“.=

orml
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94 SAA wold la(p=.525)
Ay 34, T2E > AHAA(pC05)
gl ek TAA o8 A& (p=455)
=2
) S AE2Y, 379, 494
> 31, 71EH(p<o1)
A4 34 SAH 94 {1e(p=.856)
7 %ol AR fo4 Q& (p=.406)
W e oy SAH o4 88 (p=982)
an AolgelE SAR o4 Q& (p=.673)
SHE0
S zaen BAH o4 e (p=635)
#94 SAH 94 {1&(p=530)
A 300 5008k gt ) 1005 BIRHp(05)
AHlA oo 5005k o, 300 5004 mle, 100 73005 mjgt
24 o > 1008 ]H(p(.001)
414 A4 $24 & (p=.640)
o]
S Giie BAA 4 & (p=.922)
42E -
aa SRR BA4 204 9S(p=.909)
o il o BA4 o4 9S(p=.709)
Jolasle 500812 o} > 300 500%H) Bl
o 100 30051 wlk, 1008 mk(p(05)
P5ol
ol SAH o4 e(p=234)
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Hod A30A 0o Muls Fdo] A ofzta 1AYF okl A

v ¥ WAES AFcH] SsiM  IAEA (Regression  Analysis)= K13

1

). ™At
(D) WgZd 23071019] Mu|2 FHo] A4 ofiztel njzls I

Mg 2xidlele] Auls BAS SYPEsR s, 244 ot 4
M4 o] SR ANt
ARYES EASA AH|A FAo] 3] HYPS F=144.848(p<.000),
Durbin-Watson He 1.92008 20] 7P 0 EE= 40 7P4A ¢7] o
So WAS zho] AvVAZ gty woSn wepd slgimgel A
1

A8H ofzg 329% Awsia

244, WeE A0l Auls B AAA ofEe] Fhe IF

2= Ao Uetdthi(g = 573, p<001). w=tA 7 1= A==
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[ 4-22) Wlt)d 271A0le] Aulx FA3 43H ohFel 8)Es At

H ZESE A5 BESH AlS
t p
B BERA 8
) 1.170 .159 7.659" .000
12.035""
A~ 24 867 072 573 ) .000

F=144.848(p<.001), Durbin—Watson=1.920, R?=329

":p<.001 TEHe A N

il
>

AulA FA0] Shacll @4 AEA ozt 1o IFHAE &
offH, A FARYPL F=95.255(p<.001), Durbin-Watson= 1.959
= 2= Tt AEEAZE g7 wiZel ARYGe] Aetsirtil wdskel
om FEHUPR AAA ofzE 20.6% AYstal ok EAEI}, AH|A
F49] sheladel /FIFAHE AEA ofFtel H(+)o dFeE wAe AL
=

ERFTH S = .326, p<001). mHebA 7 1-18 A= et

°

H|EZ3} A BZ3} A
t p
B "2E03} i
A4 1.891 233 8.111""" .000
34 361 061 326 5.938"" .000

F=95.255(p<.001), Durbin-Watson=1.959, R?=.206

“":p<001 TEUS A oA
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H, A=A FHEPLS F=83.137(p<.001), Durbin-Watson< 2.0332
4 wEAZE fith wdsi. &, R dge] Addsit
Astlom FTEMS AAA o 21.9% AWstal Sl EAEx
AElA FE0] shelaclel AFAEE AFA ozt HH)Y FFES wA

= Ao 2UehdtH(£=.468,p{.001). et 7 1-28 A== At

(£ 4-24] A=A} 84 ofzte] 3]HEZAT}
H|E 3} Alg HESE AL
t p
B Er b Y.
‘&) 1.156 233 4.958™"" .000
A1 24 .555 061 468 9.118"" .000

F=83.137(p<.001), Durbin-Watson=2.033, R’*=.219

T1p001 a2 o 71AA oz}

_69_



—_
Ife]
T

il d
upy

AL
__00

= 1.920

Durbin—Watson

102.200(p<.001),

F=

HAEE2

ol
of

zel

7A

olo

o,

e 5]

kel
—

507, p<.001). webAl 7Hd 1-3

A AeR Uehgth(p

o

4-25]

T
ar

[

o2l

2!

H

.000

42717

228

976

10.1097

.000

.507

.062

.631

jze]

olo

1.920, R?=.257

F=102.200(p<.001), Durbin—Watson

i~

T
J_.mo
7U
<+
qr
Njo

""1p<.o01

A ]

o
~—

Durbin—Watson

SRR

F=104.551(p<.001),

AEE2

ol

Pt

]

AZb ek wd

1.9332 %

o, A

1-42

S11, p<.001). whetA 71HAd

o2 UEHRTH(S
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H

H

H

.012

2.516"

.258

.648

10.225""

.000

511

.066

.679

el

=
o

1.933, R?*=.261

F=104.551(p<.001), Durbin—Watson

i~

"
%0
N
{F

4r
Njo

"1 pd.07 " pL001

il

AL
__OO

A ]

= 1.959

Durbin—-Watson

F=147.323(p<.001),

AERE2

ol
of

zel

7A

Ho

CERECE

shaart.

sk

th

T

23, AH|

576, p<.001). w=bd 71 1-5& A E

2 uepdtis =

o

o2&
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4-217]

T
ar

[

22!

H

H

.000
.000

7.536""
12.138"

1.959, R?=.332

.576

168
.048

1.264

.586
F=147.323(p<.001), Durbin—Watson

I~

L
%o

Nt
<+

4
Njo

"p<.001

o
Ko
ol

o

AL
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Aoo] Al
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THA fFe SYPSE Stn, DAPFIZES FHUSE sh] 37

slAmge BAsW A ojte] ) mFL F=391.782(p<.00D),
0 ®i 4o F4A 7] o
At weby FFimge] A

1
ol s 7ho| AAAEAZE Qickal st
I IAYP=OEE 57.0% AH5tL

otk AT 5 qon FEws
o

ATt
425, A444 A2 nAYPFAR F(H) IFe vAe Aem
e H( 4 = 755, p<.001). wehA 7Hd 2= e = Q)
[ 4-29] 74 ofztat 1Y Fo|ro 34 A
HlEEs A5 #2E35t A
t p
B EZEox Y
134477
Siny) 1.488 111 . .000
] 19.793"
ARA ot 656 .033 755 ) .000
F=391.782(p<.001), Durbin-Watson=1.875, R?=570
~:p<o01 F&R%5 L AAPEE

A4 ofzke] Skl elQl AHlA AlFARe] AsF ofztat nAYF T
e FAFTAE Ao, AdF oY FAEFPLS F=269.183(p<.001),
Durbin-Watson> 1.788= Zats Ztol AA#AAZE 171 el 2AHR2Y
ol Agtsttty AT 4 Qi EJF FHHFQ IAPFAEE 47.6% A

7 H

.
Weln Qrh. BAAT, 7444 dztel siglaclel AulA AEA] g o



22 AARPFO T F(H)E dFe mAe Ao=m UEHHTH(£=.690,
p<.00D). wHebA 7Hd 2-12 AHHE S
[E 4-30] 9F iy nAPFo| x| 3|74

=]

H| R Z35} A5 B3 AL
t p
B HEZox} Ve
15.5917
&) 1.791 115 . 000
16.407°
oA ofzt .568 .035 .690 .000

e F4ms  1AYFIE

A7A ofzre] stelaldl AME|A AFAL] TladsE ofFty A9 E o
EXHOGFIAE A, V&
Durbin—-Watson2 2.0072 Ztx}

=
= o
of Agtetda AT 4 UL, EF FHWFY DAPFOES 559% A

18
ol
£
2y
1o
Job
)
K
oflh
Mo
i
w
~
“
N
O
2
o]

N
o
o
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22!

H

H

14556

.000

.108

1.578

19.3727

.000

748

.032

.623

I~

o
Br
il

2.007, R?=.559

F=375.290(p<.001), Durbin—Watson

"1p<.o01

ool

Fl.

5

ol AAI

I
ar

[

A7

L=
o

3

Aul 2 AZA

7Hd 2-1

olJ
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(3) Wygd 2307A1019] Muja Fdo] AAFPgokof nAe FF

Hod Ax1A019] Au|A FEE SHHSE ofY, IAPFAEE FT5
A2 sto] I)AEAS AAISHITH

SIARYE-S EAMSHA AMulA EFZHO FF HFL F=211.639(p<.001),
Durbin-Watson #-2 1.91902 20 7}&al 0 E= 4o 7MEA] 7] dj&
of 25 Tl ABEAZE gloh. webs 2R e] sttt ofAd

5 glom 4949 nAREEES 41.7% AWstn At
waAm o 2770l Aua 2o nAREEe] H(+)e] A

n2l= Aoz YeHtH( g = .646, pd.001). mebA 7Hd 3= AHHESL

H| B E3} Al HZE3S}F Al
t p
B nxoxt Y.
=) 603 210 2.877" 004
14.548""
A~ 24 849 .058 646 ) .000

F=211.639(p<.001), Durbin-Watson=1.919, R?=.417

"1pCo0] FaHs 0 IARFIE
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xr
il

W

AL
__OO

A ]

1.928=

kel
1

o] JARYPL F=55.592(p<.001), Durbin—Watson

z
<o
K
W B
T

il wzo_
i B
R 9T
H
T O
=i
T H
X ol
o
= oo
W
H

ol ol
Ho o
T° o
N o
N F
-
ol o
T+ o
B oF
qr e
Mo -
o mE
B
=«

A = A

= YERT(L = 398, p<.001). mebA] 7 3-12

o

<«

o
N
H

2ES} A

—_—

2!

11.0727

.000

197

2.178

C44)

051 .398 7.456""" .000

.383

el
B
o

1.928, R?=.158

F=55.592(p<.001), Durbin—-Watson

"1 p<.001
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Ar| A Z29] s aclel A=Ay pASYEo T 7Ho] ST AE HA]
stH, AEAG9 ARYS F=124.517(p<.001), Durbin—Watson< 2.0192
H2E 2ol AdaAZE g7l gl SlfRge] Adstrta siAe 4 3l

TS F&EWHLQl IAPFIALEE 29.6% WSt ot EAZAT AH]
E249] sl¢jaclel AFAHe uAPFOL| AH(+)Q IJFS ujA= A
o7 YUehgth( g = 544, p<001). watA 714 2-28 A== et

(£ 4-35] A= I AsP-F oo S|E A}
H|E 3} Alg HESE AL
t p
B Er b 8
‘&) 1.503 193 7.809""" .000
11.1597
A1 24 561 .050 544 . .000

F=124.517(p<.001), Durbin-Watson=2.019, R?=.296

“ipool F&R%5 1 AAPEIE
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xr
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njp

AL
jo°

A ]

1.875=

kel
1

Ao JARFL F=103.782(p<.001), Durbin—Watson

T
R
i
w B
T
il wzo_
i B
R T
Hox
P
=i
™ T
H
X ol
S b
N e
50
o R
i B
ol ol
Ho o
T m
R oo
B
. o
o~ o
T+ o
B op
qr e
Mo -
o mE
B
=«

A = A

2 YRS = 510, p<.001). whepA] 7 3-32

o

H

H

2!

.000

8.227°""

.198

1.630

10.187°

.000

510

.054

552

jze)

olo

1.875, R?=.260

103.782(p<.001), Durbin—Watson

F:

"1 p<.001
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xr
il

njp

AL
jo°

A ]

2.004=

kel
1

o] IARY-L F=209.183(p<.001), Durbin—Watson

S & UERTH S = 643, p<001). wehA 7Hd 3-42 A== Qi)

H

H

2!

.000

3.856"

.199

169

14.4637

.000

.643

.051

144

jze)

g
o

2.004, R*=.414

209.183(p<.001), Durbin—Watson

F:

" p<.001
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]

1.925=

o
~

108.529(p<.001), Durbin—Watson

T
<o
w K
W =
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il wzo_
i B
R 9T
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B _
Gy E
X ol
2 b
ST
==
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Ho o
[~
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B
%
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{F o
B op
qr e
Mo -
o mE
B
=«

o2 Yepgth( g = 518, p<001). matA 71 3-5= A==t

H

H

2!

.000

13.5507

.153

2.068

10.418™

.000

518

044

458

1.925, R?=.268

108.529(p<.001), Durbin—Watson

F:

"1 p<.001
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2). mi7h et

Hod A31A019] AH| A FAN IAPFOE 7HO] TAA FAA
ofzte]l wiZfEMrt UA=AE AHHEZ] sl Baron¥t Kenny(1986)e] 3¢t
A 24E& A8t 9AA IAEAE AASHAH. 7RIl SAA L

o]

il

2 o5l elAE Thee] o] FEE oo} ek
A, AAPZAN SPAFE pESel FAHCE §3

—

rit

3
2 Ao} Tk,

SA, SYPRSE FE05] §OI5 RS Aok St

AR, w77 AT A FEHSe B4bs AWE 4 Qlojof
stH, 3AEHNA il S o AEHclel £ ATt fouls
Fo|lA Fom|aFEoz fasts Afoles EAuZH(full mediating), £

ARl Fasle ot Rejn] Zoz Zaskd g ui HE o)

oz
(partial mediating) A7} Yebdoial mAsioH(E2]<E, 2013).

oA A71Aelo] AEA ZAy nAPFO|L 7] TAA 7HAA
ofizte] wifENE HZFsH] d 39Ae Y9AA RS A5k
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ABSTRACT

The Impact of Medical Skincare Service
Quality on Emotional Attachment and

Customer Behavioral Intentions

Piao, Yanning

Major in Beauty Esthetic
Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

This study conducted an empirical analysis on the impact of
medical skincare service quality on emotional attachment and
customer  behavioral intentions. By targeting users of medical
skincare  services, the research distinguished the factors among
the  variables of service quality, emotional attachment, and
customer behavioral intentions, and identified the causal
relationships among these factors.

The survey was conducted over a 20-day period from April 6 to

April 26, 2024, collecting and analyzing data from 298 consumers
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who had experience with medical skincare. Statistical analysis was
performed  using SPSS  Ver.  28.0, with frequency  analysis,
descriptive  statistics, exploratory ~ factor  analysis, correlation
analysis, and regression analysis conducted. Verification was based
on a significance level of p<.05. The research findings derived

from the series of research procedures are as follows:

First, the study analyzed the mean differences in service quality,
emotional attachment, and customer behavioral intentions
according to  demographic  characteristics.  The results showed
significant  differences, with male respondents scoring higher in the
sub—factor of competence attachment within emotional attachment
compared to female respondents. In terms of marital status, the
empathy sub—factor of service quality was higher in married
individuals ~ compared to  single individuals. = Regarding  age,
sub—factors of service quality were statistically higher in the
groups under 20 and in their 40s compared to those in their 30s
and 50s, showing significant differences. For the highest level of
education,  significant  differences = were  observed,  with  the
sub—factors of tangibility, reliability, and assurance in  service
quality being perceived higher by the groups of high school
graduates or below and those attending/graduating from a 4-year
university compared to those attending/graduating from a 2/3-year

college.

Second, hypothesis testing results showed that the sub—factors of
service  quality,  namely  tangibility,  reliability,  responsiveness,
assurance, and empathy, had a statistically significant positive
effect on emotional attachment. The sub—factors of emotional
attachment,  competence  attachment, and  technical = competence

attachment  had a  statistically  significant  positive  effect  on
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customer behavioral intentions. When examining the impact of
medical skincare service quality on customer behavioral intentions,
all sub—factors of service quality—tangibility, reliability,
responsiveness, assurance, and  empathy—had a  statistically
significant  positive effect on customer behavioral intentions. The
mediating effect of emotional attachment between medical skincare
service quality and customer behavioral intentions was found to be

statistically significant.

Future research would be more useful if it expands the
sub—factors of service quality and considers the purpose of service
Visits.

In this study, the effect of service quality on customer behavioral
intentions by mediating emotional attachment in the field of
medical skincare services was empirically verified, and it is judged
that  basic data necessary for  establishing  customer  service

marketing strategies can be provided.

Keywords:  Emotional attachment, customer behavioral intentions,

medical skincare, service quality
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