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a1 =0]3} 21 0.3
AEd ATAED 41 10.2
(zH%l:gEﬁ;) > oA
71 e} 1 .3
s} Al 16 4.0
T/ 248 62.0
29 AH) 2~ 52 13.0
z}Fed o 25 6.3
Fx 40 10.0
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AP s Yo &35 & ylots)] FolA 8 0 '
526 .580
pl=sEata b A
2AhE0] yeo| Ae(Fe], 4=, JH &
w o)l sl Ags] ghets] FojA] v 515 545
Eaya b=
FEI AGS = o] WS YUY 499 513
o] 84
Shro| A theFst Auj2~E W= Flo] WS 655 631 2.89  11.58 743

_26_



Zel A

ol ] g Au| g g

&
50
i
L
o

. 61
l=sEat bR oo o1 7 8
P33l Au|AE vz ue 4= gl Ao
1 ] ]’ T M N ] 506 .531
pl=sEat bR
HeoA
H]—T,‘}—5—7513 7:51.310] o] x]5}= Ao ql-Z:
Fsl7] HE s 3ol 1A= A o] v 658 694
Eate D aa=
T2 H oA o] HEHA Qo)A Wk
T He A o] HEHA H ol oA 505 606
EEate b o= 2.68 10.71 750
of| kA B 7} 2= o] QlojA] 7| Al 7te] 24 0 8 '
577 .586
A = o] Ay Yt
sl ) HA]A o] &o] A W=~
H:ALHT]E ]o] ﬂﬁi = .557 .560
S
BIRe
2ol A g Q1= ol 7} ntE A9
N A ] ]Oi A ]ﬂoi } %'):1\ 745 700
o}
al] Ao e glx= %do ©S.0lo ‘?_éf:
7o) o] &2 golit ] 675 606
b= 2.23 090 795
Aol B2 AHAE o] 7f3EE o] 1 0 ' '
673 553
et o=t
=W g7 o] ASo] A &= Ao wk=E
N . e . 638 531
2Rtk
AEA
Aloll frad st Aol F3FAL; 4F 2=
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o2 Ak HluLdfA] A 7HH o] Tk
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ol Al gt= 59 Fgo] S~ git) .524 658
KMO = .962, Bartlett's testZ ¥} %2=4466.631(df=300), p=.000
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o] &P sl et B E HS5S falA T8 4] (Principal Component
Analysis) W3 Aus]d Wl HwgHaE AREste] Q21F4 (Factor
Analysis)S 2 A&}

B ATl A= KMO ghol 0.7830]1aL, 9141 e] A3H o -5 UEhy
= Bartlette] 734 HAX|(Test of Sphericity)= A} ZFo] Al F4ko]
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- _ - S E 7.0 Al
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gomx WEHEREE o8 2 191 g9
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A gz 9= HEHE S 4 . 787
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RE S FRARTSOIA 3
S b g P T a7 60

KMO = .783, Bartlett's testZ¥} »2=433.758(df=6), p=.000
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4.4 ARtH B4 W& DEREHF Au2FL FREY Aol
4.4.1 e @& Au|2=FZ] FoxE Aol

Ao mE AU AEA FoE XolE Golry] AF SHEE (S 4
AlsFTE 1 Az A, HA, AAAA BAH R Fog Aol &
Homw FAX A= [F 4-5 19 Pk

AU B 2= FA B 4.04, oA HiF 42302 o E0] 2 gAMn]x 291

=4 JEbStH(t=-2.956, p=.004).

HoA e FAH 3.92, AAHT 4.062 A E0] HlA a9l st 5
Qw7 o A YERtH(t=-2.015, p=.045).

AARL G 4.10, AR HF 4.247 A E0] AAA Qo 3 Fo
=7 9 =A YERSTH(t=-2.039, p=.043).

ol 5ol HAERT FEGHS AEshy] A& v 2455 ayst= A

[ 4-5 ] o] e AusEde] F25e] Fol

4
i F(N=89) o] (N=311) t P

EARI PRt 4.04 4.23 —2.956%x .004
A 4.02 4.06 —.742 460
H ol 3.92 4.05 —2.015% .045
IR 3.78 3.83 —.706 427
A A 4.10 4.24 —2.039x .043
t}o] 87 4.01 4.08 —1.147 .252
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BAS AASRT 1 ds A9 vz, By, AARAA BAYR §
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AAAL 20t ot 4.33, 30tH H 4t 4.10, 40t Hat 4.262 20tHe] A
A4 Qoo izt T axrt ¥ A YebStH(F=5.146, p=.006).
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) ) 4)
2 Q) A H] 2 4.30b 4.12a 4.22ab 3.466% .032
A543 4.11 3.99 4.09 2.904 124
H oA 4.11b 3.93a 4.08ab 4.466% 012
W -84 3.83 3.80 3.84 251 778
A A4 4.33b 4.10a 4.26ab 5'1f6* .006
t}o] -84 4.01 4.01 4.15 2.803  .062
x:p<.05, =xp<.01 Scheffe: b>a
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ABSTRACT

Multi—beauty shop users' service quality
awareness and satisfaction
—Based on IPA analysis techniques—

Kwon Yoon Jung

Major in Beauty Esthetic
Dept. of Beauty and Arts
Graduate School of Arts

Hansung University

Today, the beauty service industry 1s expanding in the form of
multi—beauty shops that provide a combination of various services to
satisfy consumers' needs for various beauty services.

This is because changes in beauty shops are naturally needed to
meet changes in consumer needs and wantz, that is, changes in
consumer demand.

This work uses IPA analysis methods as a study to analyze consumer
responses and attitudes to multi—beauty services, i.e., psychological
satisfaction and emotional responses.

The findings are as follows. First, consumer service quality
recognition factors for multi—beauty shops were factors such as

employee service, professionalism, convenience, internal environment,

_59_



economy, and versatility. Second, consumer perceptions of service
quality varied by gender and age.Third, there was no gender
difference in satisfaction with multi—beauty shop service quality.
Fourth, factors affecting multi—beauty shop service quality recognition
were very important, confirming that multi—beauty shop service
satisfaction was the main influence factor that must be present. The
detailed factors were employee service, professionalism, convenience,
shop internal environment, and versatility, and each factor had
different considerations, indicating that there were priorities to
increase awareness and satisfaction of multi—beauty shops. Fifth, the
impact of consumer behavior on multi—beauty shop service quality
showed that employee service, internal environment, and diversity
were important consideration factors for multi—beauty shop. In
particular, it was confirmed that multi—beauty shops can greatly
reduce the time required for beauty services and that they can
receive high—quality services with the optimal system desired by
customers in one place, and beauty shop composition and management
are the main factors to increase consumer satisfaction.

Through this study, we found the factors necessary for beauty
services that improve consumer awareness and further enhance
satisfaction through multi—beauty shops, and provided implications for

predicting the future direction of beauty industry development.

[Key words] Multi Beauty Shop, Multi Beauty Shop Service, Multi
Beauty Shop Consumer Recognition and Satisfaction, IPA Analysis,

Service Quality

_60_



