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ABSTRACT

Research on the impact of marketing support programs for

SMEs Management Performance

Lee, Do kyum

Major in Convergence Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

It is the reality that SME in Korea are insufficiently competitive in
all sectors including financial and human resources as compared to large
company and in case of start—up SME, they are so petty that it would
be difficult to succeed without support of government.

In particular, except for venture which is strong in technical skills,
or start—up SME which has patent, normal start—up SME has markedly
low recognition and accessibility of marketing support project.

The purpose of this study is to help SME to grow into sustainable
company through inquiry about the effect of marketing support project

on management performance of SME
Main data about marketing of SME are examined pivoting on

promotional materials and on-off—line marketing and survey of SME

targets on employees of SME which got marketing support project
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carrried out by government.

To sum up the result of study about the factors which affect
management performance of SME, first, revenue enhancement and cost
reduction, financial management performance, are more influenced by
offline marketing but improvement in profitability is not affected by it.

Second, it is observed that brand image enhancement, sales rapid
response, and 1improvement In customer satisfaction, which are
nonfinancial management performance, are positively responded with both
online and offline marketing but, market reclamation is more affected by
online marketing.

Taken together, the impact which marketing support project has on
management performance is more positive in non—financial product rather

than in financial one.

[Key Words] SMEs, government support programs, marketing support

programs, marketing performance, management performance
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