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=% utoldlole Au|2oA Aglsh= el Ao® ekt it

A, AR £38(2022) dolME AdSt Aulae AT|HEZEA

84450l mloldlolHE ol gdel dlolH FeAulsel Weldel FHH
WAg stel, AQlEeldE AZAoz FASt AAelA wESHE A
A2 ATEE o NG A BT B9 AAGAEe A
29} ANARARNY A7 AN BAS oksis e HolFo

Z] =
Aol B2 ARSARESE Aol srEekd AMu|set JHE E8t

o olg@ AzE AHE nloldels Aulid g% fold 9
2 HojZth A7 AWE wigoR uoldols AuAE dz, 3T,
N, AN 5 cheFet Rofel ] B8 L A7 sFsAe A7lsct

WAF2019)2 mroldole Ao Fgo] mxE aole FEi
ke FHOoE wrotdrh. vloldole] Aulxe] o§L AgAL AAE

SHos AT HASE BEF AuLE rEsH] Wk

t}, oJAJo] dAHTE A9 flolglE HIHozZ EA|5HY

nE e Je=m yehidth dgel wE MZAYIE 71 8AHEY FAA
sigo] €y "t v, Z4AdE Ji)l S ARz H w2 7HA
 Wrkekdd. 47 Z2HE vEeR S871de AAAee AEsk
MASMHIAE Alg 3 N AF deddo]l Fxsta flen, moldlo]
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Bl AE]A olge] RS Fol7] flsiA 1AM AFREAE FEL o
lofoF o2 Akt
T T2 ololgloly] AMH|A9] o]goxE At o]FA(2021)E o
W7 74 ufoldloly AMujxe] E4om sy AEd JilelE AdEste
AAs7E vkl gelyt vl-g B 7pAof] ojuTd JFe vl
Hotoh 1 A, Afel webd st 4HAR #Hely Hg
FgEel w=A uEbdn. "dEIer HEHA9] olsiert AdAer w2
MZAH A= Zidste 9 AHlas B2 ZHJIAEE S#3ske] Hdo]
HE 7IWte® AMHAZ AFRdths ARS ofn] &l l7]o] Zeto]HA]
s B G P o Ll B [ P B Akl
d HA 437t gasts Zdew Ut
ofgfet 2ol ZIAIHE 7IE w871l A=A dled, YAz =

< AFEE vger e3Eet AHE St ZeEtolHAl dert Ao

Wi

SRS

o mAE

O

=
dee oAl Rhsste AL

d Ajel BEAus

2 oFg Aol JlAg Ao fFHL 1HDR FPUES BEE
L omtolglels AElat AjQlstE AEliel E o ¥EY WaAe B

— i 1 =
ol FHHEE Zget Br|Hel ol§AHE FESioF st olg sl e
71g3e) A=4 AFg Ade dxRsan. 28T ohdsh, #3HE dHlolH
E ®BAsk 2Adste AE MBS ASE 4 e dF: FA
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2 Agstant KIFFSEMEZE, 202D, Auste Aulx, z7ds
Aoz e s e-emelel A4S fr1H0E BEst] 1A F
§ U=E moisjol siol, 2@IE AsAet A3 IS Pk
AW, a9, oFP02DS HE tAERAe] A e

TollMd 2 AeHE o FHY MEem HIoto] AREARe] Al

Ago] Holt WFSL HAstel FULFY DASCA AFY &34
2 ABE 4 glojof Wk mHEoR 1A FEAE oS EeEY
DAl PAE GANA FEAE WAE fudergth 1 @wd

mfolglole Aul2o] WAlQl Asfeli Agatel AREAY At

"4 aolw, oo gt ko7t B olRelAm ek mreldold A
ge vgon zAdsiel AAARANAAAS AADH ZHelN o]
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6) A7d A=

Parasuraman, Zeithaml, Berry(1988)7} 7§t SERVQUAL-S whs)
H oAuls 72 =S4 RdR 57 AdEAE, 134, S84, AEA,
)& 7bter 4 8AE EEIT 11 F AL AMA AT
A7F B[RO A ofERt MB|AE AAH o= AFTD ZolEhe AlFOlA
AlZHE S A2 AHE 7)ol ot dAS ARgAA M= SEes 7t
A= Wb oofuzt fjd® ‘I}E}%‘:}. MEL 7oy ABIAE 485
=8 Aol ARES dids] Fadh 8Qlol HHYeE, A, =2HA
7], 2016).

AEZ= ARFE APolollA ohrefet A QoA 7EAox HASHE AR
A AAolg; st oW (Lewis & Weighert, 1985), 7]ge] A= FAHAH<I
ANE TPHeA gEE PFohH AAoA FAHA AWRE VHHeEE &
o= Aolgte 7YY &4l Sez Aoty lth(Anderson & Narus,
1984). Moorman & Zaltman(1993)2 A=E 4T 4 Qe AdolA
7|7A0] Fofstee oAt Aolskitt. Morgan & Hunt(1994)+= 41|
S izt A dat A mE ARRRe] S oujRitta 6hel
T, Wilson(1995)2 AI=E ol® GARE 4Ade HE o= oE AR
A =& s4e e Aoz AHosHth Kumar et al.(1995)= Al
£ 71de] AAstH 979 olog ¢l LY Zolgh= 2ozt
Holgom, Kini & Choobieth(1998)2 Al=|E 7014, 4H3]&, A

2 o] A5 Yoon(2000)2> AEE AHH, AME9] E, B
| S gt AT oES YulstH ARG FAZE Qlolk: diE
Aote Aom diife] digh Aol % Z|gE weth  Chaudhuri
Holbrook(2001)2 A1=E Hy=of gt A=, Ao djgt 4=, AHFof
izt 42 5= FEsIded, HHE A== HsitrE HE diH] B9
AL ZHtog k&S z|&EH o7 o]—agg Zolgf= woozg Haj
T o] o] oEstY = AH|AY &9 E

Schurr & Ozanne(1985)2 “gtie] oy of&of QW} ‘3:]—%_’ @'EHHJ

R 0 9 N R



o] O|FE o Zolgts TE, Ev HHE 7IAC] Al=sh= Aor Ao
d 5 St S =9olA FEHoR AFEHe AlFAelH A
%/ (perceived quality)’o]™, g WoFo] ZWo] opd oy ZSHo=E o|F
of ot= Aoltt. A zZte  AlZA(Perceived Reliability)o]st FAHE 4§
sh= GARAZE AEE AlEsteE olol dis] 717°] a5t ste Ak
£ EolH(Mayer et al, 1995), o|F AH AlFAe] AFyAold FA
oF Fsto] A 7l&, 18 AYE wWHol gle oA AW A

RHE AT ZEAolgs FEFEAe] "Wolatal AHolstth(Severn et
al,, 1990). TRt AHAAEH FofoA Al=dE Ay HHE AlFshe
7 AEAAE Yol 9ol EActe AZolAE Ap4le] olgdetA] ¢
< Zolgte 4l & 7IdE JHAE HEE oJulettH(Corritore et al.,
2003). Kim et al.2008)2 3Ex7F 2419 AHE oA AHAZE
St S s BEET P2 FAF Aolghes AIHI wgo JdE
Agsta glom, Fgatel gt AvtHl wWaoly g4, v a3E ¢

FolHo|z] @& Aog wiELE A AHZ
ol W&o HArE BT JohHAYs], MG, 201D, FrHHo=z A
BHAIA" ZRA AZE AL AL B AlA" AR I
S AHEO QAT Aol digk dehd AF Az AHosta ot
(salisbishy & David, 2001).

mutd Aol wiet ArolA mupd WA ARSSiE Aoz &4
= = 7FsAoiud fdol flte= e A 5 Se AFAol Fast

CHBhatiasevi, 2016). ZESH RHIY HIZ]o] S
St7] fIsll 717Ao] Eurd ¥iFlof & 4 A "= FE, A/, =
olet e Age FTHoR A
2ot ool "WH A AH|A Rl A ATt ofstH AlRdE HEHA A
H| A0 ZR2|9}F o]§ oo wje Fag JFe HXe HedE &
AtH(Alalwan et al., 2017; Malaquias, Hwang, 2019).

T ShRTolHAIG S (20192 HolElolE 7t 7]EL] Sl HlolH

7IRE Aujaer FEEE 78] B F AL Ji) HolHE HE3stk:
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= AAE Auzoh A= 5 i Hulag AFsH solet stk
dfolgoly AHlAL AARE BE AAE FHaln AVYRE olf

stal MH|AE AlFche AN AMHls AFAE AHT TS AlsSh

7]
A AeE WeEl el &ckr FEHer FFAEELt

ot
AgAr 7rel ARrh ANE detel oRE dute], AzelA 718170
B5e obA gt W ZEskT gk olF oL ugoR A

Aole] mAL Age AzE wEzel Ades wANs oo
BAS At mAo] AuAAEAR Z1del die A=ths
B WA AEte AepAd 2
Fo% 4L Pun FHSGon, QA A= ALe AT |
@ e A ol We Fe@ EA4ARE gANGR s
(Archrol, 1997). wWebd BAGAe] sl A7 wEmeh Aze Al
Be AR st ATTOlze] ol2i AL iojsty AFEAste] )

AE57t 8T 4T ST dee ANSHA

_36_



A a4 A
SEQA BAE | | 3] AMAAEA sl Ul Az Bew)
wAsE | oS aaa gsige geaAad gdads Aeee
Aol o] = s 5 o Fod 4TS @
g 5o A 2elel voltn 4ol de B3 He Hw 7
B | e | 2ol menel 3w a4s ogdsa zdze) ga
aho aan | QoD | qsge bsel, olgAsel Asge Edzel Ha
e olgAEe] BUSES RO, Lokl FAES 1)
EERINPA A7 AFHe A7FE f840] AL WA ohe
Nera AzbE | A4S | we] A7HE foldole folud dwe = A7
Qslga | Qo17) | A=Re AZE goldel Wi mabl ate A8
Aol oju]
A8 A4, ABE, UmOA F A7E 5847
AR e || A2 goldnt BiE AS4 RO AzE 84
dorg masel | M meE gsge 309 9ge WA de A
Aol Aol golgo] et dstd BARS A4S WEO] o
2 Qe &
el FEANAEAS ATe, FEABE Aolol dlolA
TENNSIT | ey | FEITANAEAL Selaist AuAA, nAE
L= = Blpus = = T =
gt B S I uazgusel wAs Y. ANsEA0 selas
e F %947 F9Ue 59, S04, TAACIN Aua
suasl Aol Azl det feld At Jehd
A7t wulgpe] A7mszo] metuzAE s Azka 7}
matlg AL | w2, | Aol mAE 9% F AZE $843 AZE Sol4d
Er FUA | ot AR A FEALS DarlwRAN2el A
Agasel | Q019 |7 bl A A nE 3R dws Q. auld
Aol of A7tel A7} AFelwe] FHA A 717
LTIV DIPC Pt B PR
sAANSS | Lo | 248 956, Jlesende dge cgdez 4
E4o] 4% 8 Eg
gapee | P9 | jssgnag wees 44 Avs olgart Az
Qzge ool A e ud AL A%
el A EA oA SlAlolE= A A] A = oGRS
_Q__E_Hgyo]ﬂ]i}g] . ']Jt =0 _é‘oﬂ'] -4 ooﬂx_ O;lﬂl_oo] 7]’0 = o:e
U]‘O]tﬂolEi o]—(‘D_/I\:I D]Z]'E Zdii U]-O]EﬂO]Ei /\]—HX]—'E _]__7_7_H|0ﬂ7ﬂ }’12:119}%
Qo21) | REAEs AT A= BAZ FEord AFAF of

Az o] gols

284 A7
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7) A&AEE

SATo=HN AFL A
A Fad=e] ZAyE ASstE  AtHGrandon &
Pearson, 2004). £3] Z|&AMES X (intention to use continuously)= AH]
A7) o]-g]t AMu|2of tisf thA] o] §stil 42 Ak, thE AMlAl ol&
Aot A2 (WA, 2017, Mcdougall & Levesque, 2000) ©]= i}
Aol Ade sHtog FAH wEyl sgle] o]ejo] Egdt e Firt
(Dorsch et al, 2000). wetA A2 AFI AH|AS] FFS AHAE
ol dnpt AHAZXOo® ARESHY o= X&EGiA ARRE =Tt QA
of wet 1 Azt EEIetal & 4 Ath(DeLone & Mclean, 2003).
Bhattacherjee(2001)= 22197 A& o]&oke] et Ao+
o2t TrEL7F 2eRRIMF] AL o]-8oko

S

o]

o ]
o
=)
E
e .
2,
O
il
o
0,

& Ao 21
H3lek. ECM-ITZ7F AAE o]Fof HI7HA] FFAHRAILH, A87 A,
WA A" SRS EAH A FHIAAE T ot FEHS] AR
A AR ITAHEAS] 2ol gojof et S 5o 3=l ot
Schiffman & Kanuk(1991)& SAAQN A|F AH|27t 7]ES] AlF
AMElAHT iAoz kil oiefet dES JhAT Fof WERETE &
oAl olgoErt A&HHom  Fopd  Zolgt SHAH. Chea &
Luo(2008)2 7|48 RF(PAM)OA  AAIRE A4Haol F84s AT

o
o =
7] 98] e-Auls 1A MEEG A&H olgrE RAstr.

T A AZrE AYA 990t AZtE Hode ol REERe AH(+)
o] FFS HAH, e-AHIA A& o]gokok H(+)9] IFS HAE
Aoz Uegth Hsu & LuR007)& =21 AY ARYE o]8x9] 7|
Zolgoleo] et AfolA Adolgte] TERLIL X|&Ho|go ko] G
Aol JeFs mHoty FASHT. E3F Limayem et al.(2007)2 AHA]
2| o] gae] WE2 AAH] o] &g At AFATLE AA
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15 Al zE Aol7t ol
bogze wldot

5414

23
gATis KA zhe] T
7)ol =Y

8) zHlzte] AYY B @

AT IT 7|%0] FHE2 TASHA 17
A ol &AL olde] AW
EEH7] gZelth. 714

o|dHT A=E1 XHEFH
# goln Bhote 5

7199} wHA" el 7

Al

Ea

AR,

S 8s 5t
Heju|dolo] z2&Ho=
2 ol Atiup EAsh
2 ﬂ%] HEA EQlEe wet 2R 7
of & zpol7b ypepyttt. olo] wep Al o]t
e FFE AFHoR G FAolth 5 AHAE BAE
= gy 22 HEHY FEE EARARL IT 71&9 345
2 AMGE ofygt Z|PelAE o]dells AESHA] X3 MR H=
dHor HeEw ok Hoe Al & FEFel ol MZAId2aL
dZoj2)= delUgAtiet ZAIthE 1 FEeE A ZEiEel] lolA F
A AR S FA = Moore, 2012).
Al LAt ZAIHE FEcke d glol =7ht dAbER oA &
o7t e ZAoR uyepdth "Hyd Aldle g¥rdoz 1980|ellA
1994 Atolo] ol MHE Hopw, HolH] & Althe] 2hdE FA 5k
o Atz shedl, o2 HAWV|HE JEUS AR ghon
At =Hpd, SNS SOl s&otth. dElYgAdolAE ZAIgelA FE
A2 e olFH AMAPFE EHolZ|k oted], olE HW YEaH 5
AR Aveh FAO] e "9 o]dH AHAPFE FAlO Hole EAS
AH(HWA, 2011). ZAIdE 1995WA 20008 FHte] &A% Ay
£ 92:d g0 "HAE volHE' 2= fol® diEE«= Aldelw, 4l
710l RIFSHL olE A4S Am|PE]| AHFHo=w ot Aldietr &
g QITHERIY, 2015). ©l&9] AH[HFL AAINEY] 7|27F FElsithe=
EAQS Hol7yl mjRof, Atzlor HA= AL/ Uy Ay Ao
Hioff @dAoln HALH AHIZIAE ZH= Aol UtHEFAZt A
2020). ol=gr BHoA ZAdE AU LAH Hste] wi2A H3}
[T71&e &8sto] ot AXY JHE 24w 856ty &85}
_ 44 -



W, TE4er FHIE Fote HolA EHo AdFolHd Adge] wt
o
o

=]

A2 FAAE ARRIAARAFOlA lRle] e Y Hoh YAAE
4 J&ES AdEeR wEA 8ok AFolEtr  FoHtHRogers
1995). &, dAAFg0] E2 A= Nz Add Ao AEHd 4
v|zketal g 4= 9tk ESE Goldsmith & Hofacker(1991)2 &
170] A% ﬂEﬁL &4 AHAR
of. Rogers(1995)= AlAIECl gt 489 &zafolo] whep AH[zE 4l
AF

27 587, 27 taA, iﬂ g, AFegaE PR ol

Mo
by
o
we,
S
I
[
i
N

E A dFA ARShHE HlER FEste] d47= 25%, 71484
+ 135%, Z7IvpAs 34%, 71052 34%, HFe8Ate 16%21
AASFATE. EF Moore(1995)+=  7]&4-848 7] (technology  adoption
lifecycle) &, ZAH2F7E AIAEC] ﬂ*ﬂ A3 F8ot=AY] offe] w
2t Zledoixt, Az, Ae&Foan, BHyFoa, 3oFoatg Aot
AAetdet. 7158 BHoR AAE £84 ' EAES AHE
W AR, FARE AAFS Fuiste] Aokt st BRA Aol st
A 7]&e] Bigk 2ol FHoH, Al7|eE 7PY WA 8ot ARE
W AREEoltt. A, 271584 AAA oldxmt M= JHA7b ¢
AQL AvZtR ARRAIAE] Yo oAAEZLY] AT st HAlAte] H]

 Z1&a Asel AHAE BA AZss Auldold. MM, 27t

NAEN A8E Sl Aol BUED AFS] AAHA AF FAe
3ok, AE R Avze] AFE ARE Fash) 4Zs] gEe] 7]
5 9 ESYS Tefsie] AEel @ol Tufshs AES Toshs A

Aolch. WA, Tl ol4le] ol ¥R AlgSol w%% 4

gt aulztolth, AulA

s
T
A Hde e Bad 44 E4doln Ee aH[Re]| diste] A
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L9 o7t yeh= JHFLe=m ZFEEdtH(Hirschman, 1980). ol ¥4

Al Baumgartner & Steenkamp(1996)+= B A FujE St FAIA 4H]
e AAAEE AF2AoR AdEsiH A2 AHAEEE ol AlE
A= FFeh 5, g4l4o] AHZ= AE AR
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) Azte A7 a5 Az A=A

A7 Ese BE AR oj2ogRE A8H Aol HHAA
g Zopel AHEHTUA Aa" o]ge] Aol wiAle= Fast A
AREEDL (24, 2019). Bandura(1977)+= #4119 53%“7 =) o]
Aol gt s¥s wHstal 1 Ads Vdskes ks dErdn

A, BeAC0I9 BINE AAEERE Ad AN B
e, UAY B BRE AEA ol§ WHolt Aulid FuHe] o
F olsjel st Mulx ALgAL HAY HY BRE Au2E o W
etn 8t Bekske A2 skt

MAAQOI00S B ofZelAeld ARelA Fgolme] g o
At 29l ogt Aot msael AZH goldd foug FFe
MAE AR ushdth wERQOIL A EAT Asld dge] 2
BEE Sgowe] mAE el tiat Areld AREE 80w} o

Wb AR AlESe Bl £8, 8o, FAE 58 B4 4%
o ¥=g Fyottdl GFS v JoE Wast] thad Yol 4L
Agstsct.

AQist Aulae Age] A A 54 wAe] Agu T
of Y@ FelHE JMer wEsE mHY HAS wAdM AFsh:
5UL omjshe, AgARE F2 § Al
o A8 HRE olgsle] AP AuAE AT AL TATG.

W. Lee, H. Y. Kim, & ]J. H. Song, 2011).
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NAE AFsATH a9l T @t FHO dHol"gE Fo A3t
AMHE|A7F o]FojFohH, Hol= Hoh LIS HlolHE Bl 7i19
AA olgoluy 29 o|g FT& Eoto] Hoh Fuet JIst AH| Ao
g2 9ASEIeH(T. B. White, D. L. Zahay, H. Thorbjgrnsen, &
Shavitt, 2008).

RISt Au|A7E AAZAA B2 el TRt APATE AmEHT,

= dol =2 A% HAAl sk
2 YEYoHF. De Keyzer, N. Dens, & P.
De Pelsmacker, 2015). 7jQlst Au|A @ 7|dx} 77 71Ho] AFS 2o
et Aol AHA AlFATE AR mEES Z|Hte g AHES JH
E AXE o 7ol ot SAEeE w2 S7KH Al ST ] H.
Song, & G. M. Zinkhan. 2008).

.C/)

=
Mo
N
R
i)
lo
i
I
oX

al
[e] A~ = 1
=2 $£8LE Hole= A

o

geb A2 st 1AL YAHoR olsisA HW o Wk A
M2 Aol Hsddol wet Ao dEE FAstd 9% ud A
o Pkl thavt o] e AL

H1-3 : ggufoldolgAu|2e] 2zt AQlsks 2ZH  AlZ/dol H

(He] &= nE Aot

2) vzt Bjwet nfolglo] g AqulA X|&ALE o E THe] 7hA

+ oETAlelA T mioldloly AH|Ao] it WEo= meer 4 gl
Gambetta(1988)= Al=E =4 7i¢lo] oyt HE A} =

= & 7 ZAolgtal ¥e FHA Jd HEl®E AFOstelal, Dwyer
& Oh(1987)= Zddifol &= TACNA ¢
Tt oFE FAHS o
Ozanne(1985)2 A&

= =
28 gg Aol Ue, EE AE sr0l Asiske Zolekn sk
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webd, A2 JEge mtoldold AHAZ ALgdtel glold AgA
b aholdlole] AHlA ALGAl AFWE Auet Aulso] A Fel o
dl 2R BEGE 4E0R Feulldold AHAS A&HOR ol
she WEel d%e mA oz Wustel thew Po| UL UAHA

ot.

H2 © Fgololdoleluzs] Az A=ge A&Agome] 9

IT 7|« 4% T 14 oflet Z|9dollAE o]Holl= AHHst
] 23 ARE H2UA FHo= tﬂiEj At Hele Ad P% -+
ol 2o MZAIdete dZofxe WalydAtiet ZAItE I FRet
A A glojx S A2 AEE FA =t Moore, 2012).
dalygAtiet ZAIHE Fe2ste o Slo] =7ht dFEE ohA Aol
7b Qe AeR yepdth 2 AFoxE deygAtiet ZAte] nAgt
ket Fujgsols Zolzt Atk ZHEstal, olE= 20, 30tH, 40th
2 Faste] 245172 it

upebA], wlolglo]E AH|AE ARERYe] QlojA] ARgAFe] ARjthel wheEt
A F-gatoldiele AH|Ae] et AAEA, HE 9 A&HHoR o]gst

L g5o] GFL v O Waste] thaw Zo] 4L AFstart.
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Aol w2 &M= AIF AROIA AlzER B AdEdes 1

o -
She Mgl woul topyel tiE Ao FTske A%l BHHANE,
AL 2005 B Bl FE vk AAFt FAAEA ohsl

Agzlolw, dilAol W2 aHAE HSIE 7Fsia AAES fd9dL
2 AT (HEE T 2005). wetd 2 dAFolAdE ggukeltlelE AH]
2o diek JAEA, HE 9 ASKAEE 22 7o FeAEaH
of et AZAF} Y elm=rt Anie] il Aolm QIsto] A HAREOE
of Zpel7t v Aol

utebA, opoldlole] AMB|AE ARgerel ojA AREARe] HAlAgel whet
A agutoldloly Au|zo] gt JIAEA, HE: Y AHHom o]gs)

L %] are md Ao Wuste] thewt Zol A AAstart
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A1 FAANEY 2844 Ao @ 23

2 AFoAE dA HES dwA2021), HEE(2019)9 AFAF
of wEtA AZE ZUAS ‘Feutoldleld AH|Ao] AMSH AHEE U
4D Qo] A2 & S gty Azkeitt’, ‘F-guteldlolE]  AH|A]
AMEE ARE §EEA et AZR, ‘F8uteltlolE  AH|AE
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2 AFolde 94 HES H24(2019), HiELH(2012), =iA1E(2010)

o AYATe] Wb A2 ANESAL e 8 vtoldlole A

2 olsfbyl AAlge] QEk, e 3§ mroldlels slure] FgAH|A
2 7l AMAE olgskbd] Aol Uk, e F§ uloldole 7]
) AUIAE ol 4YT £ A F I gRom SYsu. 5

_53_



2 AN gA HESH F. De Keyzer, N. Dens, & P. De
Pelsmacker(2015), S. W. Lee, H. Y. Kim, & J. H. Song(2011), T. B.
White, D. L. Zahay, H. Thorbjgrnsen, & S. Shavitt(2008)2] A3+
wers AzhR AskE Fguieldold Aust 283 e U @
St AS AlsRtty, ‘Fguteltlely AH|AZE FHSHE WE2 We Y
25 FIAIY, ‘Teuteldleld AH|AZE FH W82 Wb Ag9
A Aole, ‘Fguloldlolel Aulse 2H ge weld 2 A4
stelo] St & 4 o= SAHsSIH. =
¥, 7=l TEFe 74 Awz Azt Aske Sgekach

o
odl olo
Jar
o
—

II"
ra
o
[

@
R}

4) A24E A=A

2 AFNME A HESH Gambetta(1988), Dwyer & Oh(1987),
Schurr & Ozanne(1985)9] AdqAte] webA 2Z4H A=EEE Y= =
gutoldlolE AH|AZE WSEksioty AZRRiT), U= F-guteldoly A
HIAZF Alglehahel Y82 Aled Zolztan Weth’, 'Y= a8uteldo]
B AH|A7E AlFcts AEE AERIE 5 37 BFeE SASHh
AFES =415 292 g, 7="m¢ IZtF ] 73 HE=E X7tE

R0

5) AEAMEO =

B2 AfoaE oA HAESH  Gretzel &  Fesenmaier(2006),
Xu(2006), Franke, Keinz & Steger(2009)e] Asiedto] whata &AL
| E ThA 7]EC] ARESHE asmteltlold AH|IAE o8 Zo
of’, 71&Eel AMgStE FsmtolHlely AHIAE A o8 Zo
Lol ARESHE Fgmteldloly AH| AL o]f HIFE SHZ ZAo|th
3 FFoer S SAYES 1="HA5 197 g,
gdor o] 7d AxR KRS SAsk
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B AT 94 HED 0FAW F2EQ019Y AP oA
SR L Aze 18 ABsHE Ae Folith, Ut A
29 Jl&o] WE ANel gt Uk Aze AL WA AmsEe A

= z

AR g 2

RS 222 Aol A7
BEHE 544, mroldolH  Au|A9
R ZI/AG/ A AET ATE d
BE ZE/AS/AHNC AAE Avs 2 A4 (2021), 495
=3 AR A% & Udee AXst
1] Z]ﬁﬂ— A o) o] A] o J o5} (2019),
Amy | =22 7TEANR AR QAR Alefel,
ol Bl AHHEI R 7, WF AHFE 71994(2020)
vd AR of W ¥ 52 9XE 4
glofof .
FEIEAel dold, A @F R | F De Keyrer, N.
Sao] glold Aol @wbdi e | Dens &P De
Bosls e el ARE Aplm | Pemacker(0l)
‘_ = . . Lee, . .
Az | Sgos Rog Kim. & | 1
ANEEH | DALIEEAEA wtolgolgqula o | W
AL MBS AREARZE AR EOIY ML i DL Zahay,
29 A B oS olsists A°l F | |1 Thorbjormsen, &
Q3 S. Shavitt(2008)
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wgrreldielg e Ajlele w87l
Ao e a4 Aol

= [6)
Ho 2 tﬂ- _94-}?:] \'J]-?ﬂ E—’li‘% _1-_7-7—]101]7“

FU=(2021),

A7k | Ao SEoE Aelw ] oo,
AQsE | ooldlolsl AulAE Folol o FgAE|  oaoan
o Holes sug & g g |

Ast on T BaEe vEE 2
Hsid 2o Weo) o
Fgufoldols AuA AgAt opold)
o[e] AMH|A o] &A AlFE AHHEE A X
azm | 1A TR Sol A 2oz wgst Gambetta(1988),
A ZA = _ Oh(1987), Schurr
M| Garassded 09 @ g4 49 ONLSET, S
v He gEol 7HE FasHArEEHA
Q= wael v, Zguoldold ol
T Fa% Haert o
Gretzel &
A2 aertoldlols  AREAPL oEE A& | Fesenmaier(2006)
A%AES | Holw wEEom Telm A% ABST |  Xul2006)
L 2t of= o2 Aolgt Fra;nke, (I;gigz)&
teger 9
g | EEANE olge glold el Aus
;Eﬂtﬂ g8eet Ao FFol mE JFIFH A ola. 7=3
20 39, | °PF & WdoE wudE 30~5HE o Goo)
el For OFE Faste] AolE Auiz
o |3
vz Sgutoldlolg A7 Algs & Aol oxd Bas
SVl ue Anse eanel v, A 5| SEEAE
e of thiet ARkAl sh4lxt A==z A ojel.
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A1 ERe vty 54
SR 41290 G@ ATFANA E4L s g WEEAe
AasdR, 1 AnE [E 5-11 EAS,
A SEHA FolA 1529 (36.9%)°] FAF, 26078 (63.1%)°] A=
of ko] wlgo] %] vretitet
SEASY] Yol= 20~29417F 1357 (32.8%), 30~39A4] 138%H(33.5%),
40~494] 1399 (33.7%) o= et 20T, 30, 40t HE
D2 BEET 98 & 4 Ut
SEAY HYZL

APG 3ol
AFS SAMPo] 2513 (60.9%) 02 7P wWeron,
FEIL 37H(9.0%), wHsHE)Ao]

A 264(6.3%), &

3174(7.5%)

7+
22 27%86.6%), A
22 22%(5.3%), 71EF 18 (4.4%) %02 VrebT)
A otge distw EAEEN EZIHol 3299 (79.9%)= 71
goron, sk ol 489W(11.7%), 1SSty £ olst 35%(8.5%) L
2 UEh
SHAe] A8 3,000%t

2~6,000%
V4 BLes], 3,008

& dlgro] 1979 (47.8%) 0=

9 mgto] 11299(27.2%), 6,0009F 9~19 ¢
ojgto]  847(20.4%), 19~19 50009t € wmgto]  13®(3.2%), 19
5,0009F @ ool 68 (1.5%) 22 et
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(3 5-1] BE9 Uty EA4
T Y= () H]&(%)
ety 152 36.9
A4 o]z} 260 63.1
Total 412 100
20~29 135 32.8
30~39 138 33.5
o]
40~49 139 33.7
Total 412 100
o eH() Ay 31 7.5
7R 37 9.0
2+ 26 6.3
LIPS 251 60.9
2
54 22 5.3
EIRS=S! 27 6.6
71 18 4.4
Total 412 100
15w E9 ol 35 8.5
o oty SAFEEH 2D 329 79.9
o atel ol 48 117
Total 412 100
3,0005F ¢ w]gk 112 27.2
3,0009t %;{6},000‘1} ¢ 197 478
o 6,0005F 9~19] 9 m]gt 84 20.4
19 9~19) 549 9 o)t 13 3.2
19 537t o o4 6 1.5
Total 412 100
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AHEEIIEY], dlolH ot 43l =
o] "gslrt, ol Fwsl Y SHYEF AdEy Huws}, 44 &
A, g3 BEHoz2 o]FoHtH(Churchill, 1979).

(Churchill, 1979).
AFEE SHste &
W4 A3y SAW(internal consistency method),
o] &2 &gr3 Qtt. Cronbach Alphate d¥tHo=z 4]
AHEEEE, 2 AFolAE Cronbach

T

Hogl Fg HEEZAW(test—retest method),
FEE S (split—half

method) %

FEo] YiE dEdE Hrlot= U
olgsto] AL HIHE Yokt Cronbach Alpha A4
Q0] 7P HEAHQJ e UERdo]

Qamel e BrsHE )

Alpha AFE
o] AF8E 1 Qi Carmines & Zeller, 1979).
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45 e Cronbach's
== e Alpha
Fgutoldlols Aujzo] AgH AHE G
A) 919 Age 2 5 glrka A7a,
A7ty | Fgutoldleld Auie] A8HE ARE 425 505
AWA | A gerhy Az '
U7t A8 FgutoldlolE AH[A o|§ AR
£ 77| BAgHTkY A7t
£ Zgutoldols AHAE olsfstedl A4
7ol glek.
Azte | UE =8 uroldleld slwe] FgAHA 9@ 7] %04
A &5 | B AHAE olgshed Azl ot
U= F§ ufoldlold swte] AH[AE olsfst
T A9 5 9ot
Fgutoldlold AH|2st st g U
Uzg 32470
Aztg | Zgutoldleld Auzrt A Ee Ut
Melst | Asks] ke Aol 897
Fgutoldiold Auxo] =d yee ol
o) A5t} YUek
t Fgutoldoly Au[A7t wewsittn A
7yt
x|zt £ Fguteldols Au[A7t AFTUF UE
AR |2 AT Aol W, 918
E Fgutoldlols Au[A7l AT AHE
REas
b 71Ee] At guroldlels AuHx
£ o8 zlolt.
Auls | o120 gt Fgutoldels AMag AR | oo
A& g | o8 Zoltt. ‘
N1Eel AHgstE Fgutoldiole] Auzo] o|§
NES S92 Aot
HE Az 7188 Agste Ze Eolat
L ] 893
aaa | U AR J1Ed e ARl gt :

Ue Az Zleoly AH|A7E SAIEWE AR

s 2 ox} Qe
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Nunnally(1978)+&= Cronbach Alpha A4=9] AZ|Z7} Af3latsl Hof
HE 060 olgol Holof @tim sk # Aol ALgE ZHeEo]
ot A=d B4 A= [E 5-2] BEAISHH.

=4 Ax BE FA470d9 Cronbach Alpha Al4=7F 0.80 ooz 1}
By e SAWo] AR GHEQITY wde 4 QU

HeElo] HAAAQ AgA|7p mdlo] AubAQl Aebdol ol AstA|nt
W= (parameter) 2] A3 Elo] Wy Hfxof i oE % Sl
M= o] A =& 4 ok(Bagozzi & Yi, 1988). o]=gt =A|
E ddst= WHoer JWEFE A% (individual item reliability), S
M= Z (composite  reliability) 2 HAFEEAHAVE;  average variance
extracted) & Foto] AlFAHES SIY AE FHSHY Uth(Bagozzi &

Yi, 1988).

BFg A (validity)olst &4 T=47F SAstA ok o oe=Ae A4
N8 (construct)= FHAHoRZ ZSAHst= Azt AT £ ith(Peter,
1979). #47/0d9 B2 ol2d My SHEAE Afold A A=
of fRixo] glomg A ol N rHdHEAo] "daxo] HoHAl
T2, 1997). FANEe HIE= By e Ador SRS
A=, FHEEAES 22 H SAste= A7t dAst
AeE oushH, HEGAS e MEY S48 ol e A=
215131 QJtH(Campbell & Fiske, 1959).

A9 B Aot fs aQ@dAs AR
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p15

p14

p17

p24

p22

22=56.141(p=0.000, df=24), z*/DF(Q%})=2.339,
GFI=0.972, AGFI=0.948, CFI=0.987, NFI=0.978, RMSEA=0.057

el

sfeld aoliA i}

d

F) *BAE o=0.05 FFANA o9
[1% 5-1] =9 ¥Ha4at9
SARYol Nt 2*ghel FosHAl vEhdal e (p<0.01), ol ]
Azstez GFl(goodness—of—fit  index),
index),

54
CFI(comparative fit

279 =g
Aol Adstrt

AGFI(Adjusted Goodness

NFI(Normed fit
(Bagozzi & Yi, 1988).

of Fit index),
Son mAXgES Wlehe

index) S
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[# 5-4] =¥s 24

7

NaA 2 =2} CFA A1}

_9_01 é@ﬁ(} EZX']ZH —] J—_-LZS)_—‘I_ %I %I _Hi"'ﬁld]- AVE
E‘— L | JLRT t p /‘\lﬂg‘_
q20 0.853 0.062 | 20.904 | ***
7}
71914 ql8 0.930 0.061 | 23.913 | *** .905 162
=270
ql7 0.832 0.064 | 20.169 | ***
qls 0.786 0.05 18.525 ok
1]7—].'% % %
A7) a7 ql4 0.919 0.042 | 23.302 .899 749
[Spg=|
ql3 0.886 0.043 | 22.003 | ***
q24 0.875 0.05 21.623 o
7t5]
j%;']g} q23 0.867 0.051 21.31 e .897 744
q22 0.845 0.048 | 20.521 ok

22=56.141(p=0.000, df=24), 2*/DF(Q7})=2.339,

GFI=0.972, AGFI=0.948, CFI=0.987, NFI=0.978, RMSEA=0.057
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ARl efFAS gRs] 9t @Bl AWME [E 5-6]
BEASHH. S3F=EEY i HAAMNEEs 985tk Age BT EA
Moz folste] ZAYRY sUSPAL AP 4 Uglov], TAAY
o] JUBAG HiFL @ Ade] AHTHe 425Dl 100] BFHA
oHAnderson & Gerbing, 1988), +/47/ldE°] Aoloitt= 7S 714 &

Ul =ol #4701 el wdErgAdol Zel= 9l

)

‘pZS“p29|‘p30|‘p53|‘p54|‘p55

2?=175.958(p=0.000, df=80), x*/DF(Q&h=2.199,
GFI=0.944, AGFI=0.917, CFI=0.980, NFI=0.965, RMSEA=0.054

=

F) *BAE =001 £EAA Fol, () A= BELAY

(79 5-2] BARY A gy Az}

Ao gt ARG HIALE ;2=175598, GFI 0.944, AGFI
0.917, CFI 0.980, NFI 0.965, RMSEA=0.054% Ueh}al glo], HA|do=z
WSS g £Fo0R B 4 gtk BE fE SAAUSEY EdMIEE, AVE
2 Abslarsl Bofe] Z|E(EFAEE 0.6 o4, AVE 0.5 oVhg FFHA7]
2 Qleh ARG oigt E14 gRIEAS] AIE [E 5-5]0] EAISHAT
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E 5-5] AARY /pdA=leet CFA Axt
ga | T8 \gzagqlpzes| @ 2 | T | AvE
= R A P k-
q20 0.864 0.061 | 21.391 | ***
2| Z+=]
7};; ql8 0.921 0.061 23.674 * .906 .762
=2 0
ql7 0.832 0.064 | 20.224 Ak
qls 0.783 0.05 | 18.424 | ***
2|7+ =]
7\}7};1;7} ql4 0.919 0.042 23.399 el .899 .749
oa
ql3 0.888 0.043 | 22.165 | ***
q24 0.870 0.049 | 21.537 | ***
2| Z+=] * % %
Aelst q23 0.869 0.05 | 21.509 .897 744
q22 0.849 0.047 | 20.752 | ***
q28 0.879 0.05 | 22232 | ***
bpag)
REr q29 0.893 0.048 22.823 A 918 189
1 [e]
q30 0.892 0.048 | 22.778 | ***
q53 0.854 0.046 | 20.953 | ***
/\_1 H]/—\‘ %k %k k
A& AR Ol q54 0.916 0.044 | 23.383 901 752
gs5 0.830 0.049 20.076 *kE

22=175.958(p=0.000, df=80), z*/DF(Q%H=2.199,
GFI=0.944, AGFI=0.917, CFI=0.980, NFI=0.965, RMSEA=0.054
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X ZAEo =

2%=200.506(p=0.000, df=83), z*/DF(Q%h)=2.416,
GFI=0.938, AGFI=0.911, CFI=0.976, NFI=0.960, RMSEA=0.059

[ 5-3 xR A fgr}

(& 5-7] F2EFZAel ot 7HdAT At
M=) ARAS| g pZt A oln
ZEE - 233 344 | 9118 | **x | A
x}j@g@ - fjgg 232 | 4998 | *** | A"
jﬁj‘} - fjgfﬁ 501 | 8926 | *** | A
ijgfg Xélﬂ; c | 568 | 13.005 | *** | A
°=200.506(p=0.000, df=83), 2*/DF(Qgh=2.416,
GFI=0.938, AGFI=0.911, CFI=0.976, NFI=0.960, RMSEA=0.059
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CHEPEE, 2017). o 74edl, Hoyle & Smith(1994)0] Fe A18s
o] A\7el A=Aol] Hhet WAET BAe AWstort
B oazmge Aztd 794, Azd Aasy, Az2E AdsE A
O

Hl2 ZSARG Qo] 2Rl dde mAA @ AZE ARde i

CMIN DF P CMIN/DH

Model Default model 106.012 48 .000 2.209

Regression Weights: Group 1- Default Model

Estimate S.E. C.R. p
j} 2_:2‘ T gﬂg | 0152 0.041 3.743 .
x}j} ZQEQ T gﬂ; | 0314 0.054 5.808 ..
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[& 5-9] X745 71949 mpiayt 45 vy Z2EHE Ay
CMIN DF P CMIN/DF
Model Default model 200.352 82 .000 2.443
Regression Weights: Groupl — Default Model
Estimate S.E. C.R. p
22t 27t
a1 - A4 0.345 0.038 9.135 o
A2t A2t .
A7) a7t A4 0.232 0.046 5.018
Azkd A7 vos
Aolst A4 0.500 0.056 8.920
A12k4 Aul .
REYE A& A0 % 0.584 0.061 9.640
212k Auis | ]
1814 A2} O] 0.019 0.048 0.396 0.692
Indirect Effects: Groupl — Default Model
Azd | A7E | A7 | Az | AEe
Mgt | A7asd| 7184 A= | A EAEO
27}
A4 0.500 0.232 0.345 0.000 0.000
AEA 292 13 182 5 1.01
22 A8 ol 0.29 0.136 0.18 0.590 .010

Indirect Effects: Two Tailed Significance (B

C( Group — Default Model

AZ® | AZd | AZ® | AZE | Auz
M=t | AEsdH | 71EA AL (A EAH O
A7
A=
AE| A~
&AL 0% 0.002 0.002 0.002
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F 5-10] A4E A|asde] may 45 vy RAEHY 2
CMIN DF P CMIN/DF
Model Default model 178.686 82 .000 2.179
Regression Weights: Groupl — Default Model
Estimate S.E. C.R. p
22t 27t
14 XA 0.349 0.038 9.133 o
A2t A2t o
A7 a7t X12]4 0.210 0.047 4.467
Aot A2 e
Aolst P 0.506 0.057 8.908
A2t A2~ .
REr AZA}L O] 0.456 0.047 9.732
2|2+ =] A2~ * % %
a1 TS 0.245 0.052 4.691
Indirect Effects: Groupl — Default Model
Aze | AzE | AzE | A" | Aws
Mt | 27lasd | 7184 AFE [ AEARRO
27}
A4 0.506 0.210 0.349 0.000 0.000
A 231 41 15 45 1.01
R aArgolE 0. 0.3 0.159 0.456 .010

Indirect Effects: Two Tailed Significance (B

C( Group — Default Model

AZ® | AZd | AZ® | AZE | Auz
M=t | AEsdH | 71EA AL (A EAH O
A7
A=
AE| A~
&AL 0% 0.002 0.002 0.002
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[E 5-11] A=

AAste) Wiz ayt 45 vy ZAEHE 2

CMIN DF P CMIN/DF
Model Default model 195.289 82 .000 2.382
Regression Weights: Groupl — Default Model
Estimate S.E. C.R. p
22t 27t
a1 - A4 0.349 0.038 9.132 o
A2k A2k4 prs
A w7t A4 0.228 0.047 4.828
Azkd A7 vos
Aolst A4 0.492 0.057 8.862
A12k4 Aul .
REYE A& A0 % 0.448 0.065 6.910
212k AHu|
1814 A2} O] 0.167 0.072 2.320 0.020
Indirect Effects: Groupl — Default Model
Azd | A7E | A7 | Az | AEe
Mgt | A7asd| 7184 A= | A EAEO
27}
A4 0.492 0.228 0.349 0.000 0.000
Aule 102 15 448 1.01
22 A8 ol 0.388 0.10 0.156 0. .010

Indirect Effects: Two Tailed Significance (B

C( Group — Default Model

AZ® | AZd | AZ® | AZE | Auz
M=t | AEsdH | 71EA AL (A EAH O
A7
A=
AE| A~
A& ApE o] 0.002 0.002 0.002
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(3 5-12] A =d a7} vAefrde] 2441}

CMIN DF P CMIN/DH

Model Default model 226.278 166 .001 1.363

Regression Weights: (20t Group — Default Model

Estimate S.E. C.R. p
j}gfﬁ, - 232 0.505 0.08 6.33 *ok
1}:} giﬁ—%‘ B ggg 0.196 0.116 1.689 0.091
jﬁf} - ij;jfg‘ 0.578 0.129 4.489 .
ijgg x]_ﬁi}ﬂ]%z o | 0423 0.095 4.438 xok

Regression Weights: (30t Group — Default Model

Estimate S.E. C.R. p
;7(} ?fg - ggg 0.262 0.075 3.506 xx
X}j}ggg - 233 0.099 | 0.135 0.739 0.46
jﬁf} - 222 0.601 0.117 5.154 .
332 2] _ﬁi}]ﬂlgiq& 0.392 0.084 4.649 e

Regression Weights: (40t Group — Default Model

Estimate S.E. C.R. P
j} i‘fg - 222‘ 0.262 0.075 3.506 .
Z}j}gﬁﬁ - fﬁfg 0.099 0.135 0.739 0.46
jﬁ?} - 232 0.601 0.117 5.154 *ox %
ijgfﬁ 2 gﬂ; | 0392 0.084 4.649 .
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7b e 7HE ®H7] 98] [E 5-1313F o] Al Hwe] mexfo]l HAES
AAISHA T
[ 5-13] Q=chE A7k W4T A7k A4 kel Bafo) AE
a b c par_4 par_5
0
a -2.434 0
b -3.467 -0.941 0
c 5.303 6.453 7.478 0
par_4 6.062 6.991 8.018 0.887 0
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b -1.015 0
c -0.536 0.439 0
par_4 6.287 7.090 6.527 0
par_5 6.821 7.593 7.028 0.887 0

web b, e L be ¢ BT §oF Aolrh glol AhgE 27

s aulA AHE gre] e 12
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[ 5-15] 9IS AZE Akt A28 A=Y o] m4Te] AF

a b c par_4 par_5
a 0
b 3.014 0
c 3.140 0.028 0
par_4 6.269 2.892 2.942 0
par_5 6.797 3.397 3.459 0.887 0
‘9t ‘b, A%t ‘7 493t Aolrt 1, bet Cx gojFel zpo|rt
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[# 5-16] A7 A= Mujs AEHARG e Zho] Rapato] HF

A
a b c par_4 par_5
a 0
b -0.629 0
c -1.061 -0.408 0
par_4 3.38 4.028 4.572 0
par_5 3.929 4.58 5.138 0.887 0
2o Y, wsh L be ¢ RE go@ Aolt glo] e A7k

AEAT AB| 2 2SARGOE The] THE 2 7 E .
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ijgfﬁ - x]élf]%fq c | 0423 0.095 4.438 ok x
Regression Weights:(High Group — Default Model

Estimate S.E. C.R. P

j@% - ijgfg‘ 0.262 0.075 3.506 -

X}j}gf‘;@ - 232 0.099 0.135 0.739 0.46

fﬁﬁ - ggg 0.601 0.117 5.154 -

fﬁfg 7] Qﬂg@ c | 0392 0.084 4.649 .

WA Az JAgT A" A=y g Az EAerRde Ay

— -

st @2 UM STHdRES ARste] d2 e Hlwstd, Ay

=4.64302 FOAAQl zpo|7t UEh, A7E ZlEAge] A7 ARl 4%
= A o] & g mE 2Ead v & 5 ok 2
H A7|asy A4 AR ZRe] ARroA HA|fRdS st d2 i
U SRS Adste] I Aghe WSk, Ax’=0.288% #olF
A zpol7t gle Aoz yey, A7 A7 |asidel A4 Al 4=
2z el anzr g4l e 2davte fle Aoz UEEo. A4
© HRIskel AZtd A=A kel ARoA HA|FRES APst A2 2%t
W S7HAIFRE S ARYste] d2 x*ghe BlsHE, Ax*=0.0172 F124<]
zZtol7h gle Ae=m vy, 2Zbd AQleprt 22hd AF gl dd= nixle

dade gl Aoz yeyt. A4d 4

g glo] AulA G414 e
L=

¢}
At SoHeERde Agste] e L@ HASHY, Ax2=0.0582 £0)4
(@)

2ol Ar|A A%ARG Oz e

(£ 5-18) €44 22w uAoRD T} Aokl 23



Ax?

(H] A 2F 2
CMIN | DF P (CMIN/DE d@it
Aok e o]
x*2}ol)
vz eF 226.278 | 166 | .001 | 1.363
1. AZtd 7184zt
217tsl A A= | 230.921 | 167 | .001 | 1.383 4.643
S7HAeF R E
2. A4 A7 a5t
21ztE A=A AR | 226.566 | 167 | .001 | 1.357 0.288
SR
A efrd
3. A|Z+5 sfelstet
22" A=A Az | 226295 | 167 | .002 | 1.355 0.017
SR
4, AZrd A=A}
ME|A &A% | 226336 | 167 | .002 | 1.355 0.058

A2 S7HRY
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ABSTRACT

The Effect of Consumer Cognitive Characteristics
of My Data Service on Attitude and Intention to
Continuous Use

Yim, Sang-Pyo
Major in International Business
Dept. of International Trade

The Graduate School

Hansung University

The Industrial Revolution, which began with the invention of the
steam engine, continued towards, the 2nd mass production revolution
that achieved mass production using electricity, and the 3rd
knowledge information revolution based on computers and the
Internet, and is now evolving towards 4th industrial Revolution, with
Big Data and artificial intelligence. It can be said that it is evolving
and developing into the 4th industrial revolution based on the fact
that the core of the 4th Industrial Revolution is the development and
application of artificial intelligence based on “Big Data” and it is
changing the paradigm of the industry by utilizing various IT
technologies such as the Internet of Things, Drones, Virtual reality,

Augmented reality, and Metaverse, and so on. This is why the
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modern economy that is undergoing a revolution is sometimes called
the "Data Economy”.

While Big Tech is actively participating in the My Data market,
and with the market share of Big Tech/Fintech operators surpassing
traditional financial services institutions such as banks and credit card
companies, in terms of number of My Data service subscribers.
Traditional financial services institutions are giving Big Tech the lead
in the financial market. Those institutions are very much concerned of
overstepping it and are putting a lot of efforts on preparing
countermeasures.  Therefore, this study aims to encourage more
financial consumers to use the Financial My Data service in order for
the Financial My Data industry, which is now in its first year of
launch, to successfully soft land as important pioneers in the “Data
Economy” and prepare a driving force for further development.
Judging that it should be usable and that existing users should
continue to increase their utilization, we decided to determine the
attractiveness of the Financial My Data platform and conduct research
focusing on what factors attract consumers to sign up and continue to
use.

This study found that financial services consumers who gave
high  evaluations in MpyData service in terms of perceived
confidentiality, perceived self—efficacy, perceived degree of
personalization, tended to give higher score on perceived reliability of
the financial services of the financial institution or big tech company,
and accordingly, intended to continue using them. We studied the
possibility of a difference in the attitude toward the service depending
on the consumer's age group and whether or not they were confident
about the My Data service.

We found the following theoretical implications from the study.
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First, it was confirmed that perceived confidentiality, perceived
self—efficacy, and perceived personalization, all of which are consumer
cognitive characteristics, had a positive effect on perceived Perceived
tustworthiness in the Financial My Data service.

Second, it was confirmed that perceived tustworthiness, which
is an attitude factor toward the Financial My Data service, had a
positive effect on the intention to continue using the service, which
was a behavioral factor.

Third, as a result of analyzing the mediating effect on
perceived reliability, it played a complete mediating role in the
relationship between perceived confidentiality and intention to continue
using services, and a partial mediating role in the relationship
between  perceived  self-efficacy,  perceived  personalization,  and
intention to continue using services.

Fourth, as a result of comparing the parameters of each
response in their 20s, 30s, and 40s to verify the moderating effect
according to the age group, the path between perceived confidentiality
and  perceived  reliability, and the path  between  perceived
personalization and perceived reliability were partially confirmed.

Fifth, to verify the moderating effect on consumer innovation,
difference  verification was conducted on low and high—intensity
groups with low degree of consumer innovation, and it was possible
to confirm the moderating effect of consumer innovation on perceived
reliability.

The results of this study show that from the perspective of an
ambitious financial My Data service provider leading the “Data
Economy”, in order to trigger the behaviorial change of selecting and
utilizing the my data platform through customer attitudes, the service

from the perspective of enhancing confidentiality, self—efficacy,
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personalization, and reliability. MyData service providers need to act
on ‘“Differentiation”, by providing environment in which customers do
not hesitate to provide their own information, and also need to act on
various efforts including behavioral economics measures to help
customers feel a sense of self—efficacy. In addition to financial data
obtained through My Data services, the service providers strive to
secure reliability by providing personalized experiences based on a
multi—dimensional understanding of customers by converging and
analyzing  various  structured and unstructured data, ultimately

improving customers' intention to use services.

Key words: My Data service, Perceived confidentiality, Perceived

self—efficacy, Perceived personalization, Perceived Tustworthiness,

Intent to Continuous Use, Consumer Innovativeness
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