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& Zolgh WugE FU4

l_‘

Oh(1987)& Al=le Adidol g5 FANA d=strle dstaA dret
o5 gAs] olFF Aol 7Idlz sttt Schurr & Ozanne(1985)
< AFE AT offe] AT 5 9l A gige]l Aol AAHok
& AFE oldd Zlolete Wl FEtal Aol

Zolgt= galolgt 5F91al, Moorman & Zaltman(1993)2 AA17Eo]

= wgt AelA ArfolA o&Este= o1

Morgan & Hunt(1994)= A=E Adiire] A=et J2& vigo=s
A

39,

&=orr du
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A Aol Z1d, wejziet SFuiap Apolof QIAE T oJAdat FAAA,
E S Al=let G2loA WAstE FAoR, 7]de] H7A A7k
L A= st A= FA4ol oEtAlste Fatt aadtal &

o} Tseng & Fogg(1999)+&= AEE 7rdstA D-&THek(believability) o] 2fal
AoJstelal, Zand(1997)= ojwet 9= 717Ao] A5stdw= A=t sh3l
om, Fukuyama(1996)= A=E “F&A9 g 4ol 2ua o] o

o AAsta, Ao, gRHoT BEF Aoleks sldhetn Flstat.
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kA AEe dutdos W T wWgthet et & 4 9lon, Al
g|o] tiido] 71Ul A, Z1dTe] Wt AA FHHA JFS A Ao

= 71t Folg & dok. 2™, RS2 Ao A FFe £
£ 47 23E EE] B o, HAte AlES AHFgeRH AE] s v
< L7A =i, yoprt 52 AlE Bl figh A=2 shbdcta 3 &
Ak F 4 2013).

Hh) Al 2o

20:3041 = B 52 191 79 HIFo] wal FHEAA BS W o
FolAY Aes sigHEE Ahdrt gl 5 a8del BAeR A7]ol= |
A gA4rt Aol FQ el AL oflet. Iy 43 4gEY o|F
Qualel F-§ HE o9 MR F§ L5520 Joo] FAEHA 9]
A T HFE Ad BHrd ARgol o3t MZAYEC] |a871389]
M2 B Jgor me=w ok olfgh A2 duHl 5§ SAEQ
E2oA AHE 4 ot EXC] B9 MZAHE 4R “EAs|a72 e
AzolE T We 5 %WJ Woll F<455] Aut=Elar 2017¢ 327] 9y
10-20A]tHe] MAU 1 8312 FHHT=

S Bz Uitk Exo 43
9e

lo
od, A E Mo rfm

&of HFsto] at B A¥ 10-20 e & 582 | =dct
20219 |2 EAE 20-30A4HHe] Adf AA]E 7Htez tiEZAQl WH A
Au| A~z Zgujdsigeh EA e AA 200 o1 700079 el 80%, 30

9o 67%2 AR At Ex FAY A9 FU AR 70%7}
2030417 BASHE Gl AR UeRFthEAUR, 2021). EAM ohe}
20219 79 24l oJshd MZA ] 2ot F6 g B o Aol
L opEEs 542 e ofolxololgae] mutal QlElx 24 o5t
W MZAS 204158 3940 AFelA AHY 2B tewa o8
Fo] WA 71 LAWY Arls A AETE F 1912 AU 50604
3 S 9 AHER 47 Be Ao ekt 500 ol
L KBRYLAo] 19]8 JheME 491~5918 Z1SStArkEAIR 2022).
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A 34 a7td 2 ARy

A1d AF7HEe 4

1) wteldlo]e AuH|Ae] gk 14

AU Q02D wH A 7IHE 2utd b AR AR oA Hal o] 2|<£3
A ARG 9Fe vttE 9+ E2HE =ESHn mEbd 2 delA
£ "Ao] AMH|a WHEof| FAZ] = vE Aolge 7Mde 2As)
.

Hi-1 : "2 AHL ko] (e 9= nE Aol

eHQOINE QAgroldlae] Sgelze] Bah Aeld Aulx S4L
175k Qakrge] Alase] 3
2 AelAE Aplasel

7bde AAstat,

O

H1-2 @ 718582 AHls ©Eke A (+)9] g3S n]d Aol

5uE021)0] AFelA SEYAL ol 8T © AW A F A
1 gigol thsl AAG Bt W gAY 5 AFAo] shasolof AFgAtY 4
BIEE B 4 ke AL SRS gt B A7AE 94E 9

2 49l GeFe md golehs Hde AAstart.

H1-3 : A" g AulA ol H(+)9] Jge nd Aol

nfoldglo]e] AujAe] tgh 914] Huang et al.(1999)= 22kQlofA A|-F =
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H7b %), Hioly A 5 EHAQ FA9 tiio] X3

§ utoldlole] Au|xe] AlFgels FEIF dF F 5 BAgs HE7L
Aezd £ S A 2 T I EFez SHs9t SHFES 1="19
%A @k, 7=m¢ agP o] 7d Az dxd" 9IS SHsIAT

=
MBS BE GAEet Tdme] A%g 2, AHAE A8 4
&, AElA dn gl gold § 3] Rgos st SAYRS
1=29 284 g, 7= 2Etke] 74 xR Aus EIL 235
At

2 AFolMEe 94 HER ‘034, AP4, BE=(2009)9] Asg
et MEjs REE W2 o]§stE theldlolE MH|AE UE &5
ok, Wb olgstE uholdlolE AMB|AVE AlEFshe AHIAAFEl T
o, W7t o83k mtoldlolH Mu|Ao] V) mhSett & 37 =%
ZAstth. SFTES 1="d5 184 4F, 7="m¢ 2]
A

ESI = Rl L

o
[
o,
2
1o
-
o

2 dAFolMe oA HERE 0] 23](2013), £5-2(20159] APl
U}BW 718 A=4e Ue AlTste At ciERAlelde AT,

= u}ohﬂo] B Aozl Agsks vel F§ RS A@h, Uk
AZsAte BAES FasHl AZe 5 34 Bgoz SYstdrt. 574
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7) AgArEo =
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A4 (2021),
B A7 3(2019),
ol AHezto] M2 71ES AHeEtE Ao e Abe
it Arin W Holaty Ao e
7194 A1 (2020)
o8 HAe $AF S QA ol A% | 44 2019)
AESE | 5EL wasty Hde 4FHoR 2AE | AAF2010),
Y Axzo] 84 u) 2 5(2021)
S R19(2021),
AAH 99 | Auls AgAEel 54 Ausc) dhe) ol g | Al (2008)
= 76]_(’)_ o] ]5]_ _Aol +H %(2019)
N7,
7HE-2(2018),
Au| A ZA nfolglo]E] AH| AL A&AT} AR gol4 | ¢ 0%1%_/?
A19141(2019)
. sfolelole] AHl4 olg Agl diF | AW AL
AH| A TS 2RA Wrlo] Ax - BF21-£-(2009)
ik sloldlole] ol¢ A| HAUE ofulA B | o] &3)Q013)
RIS hmeiol i AREE 28 AR d@ | £3e015),
A5 2 A wo o] A 0]&‘31 (2020)

AME| 2 A=A

Fg71e
AgAHgolE

nfolglolg AH|AZ A ZFgr|ToR
ae7E Arls A o=

VenKatesh et
al.(2003),
Zhou et
al.(2010),

714 21 (2011)
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1

AA G2 FolA 887 (28.0%)0] FAL, 2267 (72.0%)°] A= ofz}2]

SEA Yol 20~29417F 10478(33.1%), 30~39A41 1039 (32.8%),
40~494] 1078 (34.1%) = Webt 20, 300, 40tie] BE AgFo] H|%s)
A Bxstr S & 4 Stk

SHAY AYE2 kol 1799 (57.0%) o8 7P gater, tieh(d)
Aol 36 (11.5%), H&2 28 @B.9%), 7HHFTF 26W(8.3%), A9A 167
(5.1%), 559 15%8(4.8%), 71et 145 (4.5%) +=2o=2 ettt

SHAY] dE2 3,0009F ¥~6,0008F ¢ mgro] 1327 (42%) 02 71
woro, 3,0009 9 mghto] 1119(35.4), 6,000 ¥~19 ¢ wjgto] 617
(19.4%), 199~19] 50008 9 =]gto] 67(1.9%), 19 5,0005F ¢ ol4do] 4
H(1.3%) 0.2 Uepdtt,
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T Yl () H]-&(%)
Uz} 88 28.0
ok ojz} 226 72.0
Total 314 100.0
20~29 104 33.1
30~39 103 32.8
40~49 107 34.1
Total 314 100.0
o aH() g 36 11.5
] 26 8.3
24 16 5.1
A 179 57.0
4 hae! 15 4.8
AR 28 8.9
7] e 14 4.5
Total 314 100.0
153t 9 olst 36 11.5
o tietn EACAE 239 242 77.1
B jstel o4 36 11.5
Total 314 100.0
3,0005F 9 m|gk 111 35.4
3,0009F 9~6,0005F ¢ gt 132 42.0
- 6,0005F A~19] ¢ wjut 61 19.4
19 ¥~19 549 & ojgt 6 1.9
19} 549k o ol 4 1.3
Total 314 100.0
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A2d 2R B
2 @z 48T FH AdE S5 Ad ol 292l A
|E =T, dHolg &40 9A SATES dEsti FA|gkst= v o]
asict, olelat Awst P TR An Fwst, N B4, gy
A BAog o]FoyHH(Churchill, 1979).
D A=A &4
Gemes 4% oEWAL ol TANE 24FERE0] AT ol
Aot wrgst=riet THEste] AFEE Hrid "8rh Qo
2= F2 YFE=A W (test-retest method), W&
G2 H (split—half method)
ats gytdo=s A4 g=o YHE
AL ME Cronbach Alpha A&
L =A35IRE o 4]
]"Q'E]—J— M

TE
(Churchill, 1979)
12|25 SAdh= T
A =2 (internal consistency method),
2t Cronbach Alphae
= 4
st3tt. Cronbach Alpha A4+
Q1 gh= UEio] Hol

2 g8ry
HoAsHe o AMg ),

A
o] F
A=
o|-gste] 4=k HIIE
2dS Brlohe © ol 7MY By
(Carmines & Zeller, 1979).
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[® 5-2] 4% Q44 A%
HE ye Cronbach's
= e Alpha
AZFF o] TR G 0] 3§ AR g
+ glol Weg A At
o | EOE 2 9 Al FEAF AHAE ol gots
Bels A5 vstel Agel] BelE A ot 910
0% o= o|IAE F§ ufolujo[s BEN
FEANAE FEE 08T & 9e A U
UE 28 afoldeld AHIAE ofslstt] AFAIF]
Oh;]—
o | S EE areldeld Jlwre] FEAHE 9 e
Al asd CAHIAE olgstd A7) o 930
O 36 wtoldleld ]8re] AuAE olsfera
A9 & ol
Tfe] 2§ ufoldlole HuIl 959 SEEA G
Al ol 24, WA, AAE SE ols A P
el 3§ soldols Al a7, Holels 5
AAF A | wwAel w70l el d 4% e A 2 795
2¢ ufoldlole] AH| Ao AL HEF A%
weEs 5 24u% ANt A3E 45 92 2
2}
BE rEe} 24 45 2
Auls 22 Auzg A4S 4 918
ARl e gAo] gl
U7k ol 8ste wteldlold AHlAE e BXe
gt
wze|  H7F OlBSIE eldlole AHIAA AT
AH| A B2 R s 927
U7 o8k mrolglold) Al Flsel Bt
Ui AT slbe) cfEelAlolae Asisi
FEAT | e wrolEielE Auzeld Agets e 3§ G
A=A ARE A3 :
HE ABS wdlsg Fash e
AFA wroldlole] Aulx AT 9A #8712
AdE olgd A9
afoldlold AHA AF QA FEIBE AT 8T | gag
Aol 29 |
Sollele ARIE AlE AA FEIIH o1 % FES
Lozt 719l
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Nunnally(1978)+= Cronbach Alpha Al5=9] 41=]7} AF3]afel Hofof A
+ 0.60 o)/fe] Holof gtk sigict. 2 Ao AP 24 Aiks (B
5-2]9F &t

B4 A3, Cronbach Alpha A4 X" A&F 9] FA/HE-2 0.70 o4
ojr], o]e]e] K= FA7/NEE 0.80 oo = UE RE
o] Sty Wk 4 it

HeEo] AAAQN Aotz HElo] AubAQl Aot s AT, 7|
R (parameter) ] AT RO WA Fxo tigt g SH disiA=
Hus] AASHA] F3 4 Qth(Bagozzi and Yi, 1988). ©]#|¢t EAES 32
stle wyog AEetE A% (individual item reliability), 29 Al®]%
(composite reliability) 2 HdFEEAHAVE; average variance extracted)

< Foto] AEAES S0 AE FHst th(Bagozzi and Yi, 1988).

B3 (validity)olst S4 =71 S74511A) ke tidezA9 FA7E
(construct)& AP o= 4= Aot Ao 4 AUch(Peter, 1979). T4
NEo] B3 ol84 Mdy SAAE Atele] dAd Aot wrixo] 9l
ovnz AHER olE gy JHdAEACl Taxo] HHMAIEHE, 1997).
Campbell and Fiske(1959)= F/d71d 9 B A A THEEdAd
oz Agstiledl, FEH3ES Y MEE SFctH= o9 A=t 4
Aot A2 Ao, IEEGAEE e JNde] S el HE A==
Q1Al5kar Qi

B a7 Bgy A2 skl 8RN APT b AMOS 212
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h =Rws a”le] g 24
=YW 8209 HIEAAS =S 97t 8@ Adte o [® 5-3]1%
2ol Uehde}
[® 53] SRwsel ad8d A
Ag A A
T mey | alasg | 9AE 99 | Aex g | A
q8 0.899 0.188 0.259 0.017
q7 0.883 0.227 0.220 0.033 21.997
g6 0.882 0.196 0.164 0.050
qls 0.206 0.900 0.197 0.052
ql4 0.188 0.900 0.167 0.066 43.509
ql3 0.208 0.837 0.231 0.096
q20 0.171 0.229 0.891 -0.008
ql8 0.183 0.207 0.863 -0.070 64.877
ql7 0.287 0.157 0.861 -0.038
q31 -0.022 0.070 -0.139 0.876
q30 0.012 0.110 -0.013 0.863 82.737
q29 0.082 -0.001 0.045 0.771
oAy 5.016 2.262 1.395 1.256
KMO(Kaiser—Meyer—Olkin) .813
Bartlett 34 A= Chi-Square 2705.350
(Bartlett Test of Sphericity) df(p) 66(.000)
291248 B9 vloldlole] Aulzo] gk Q14 @qle] WA &
AekAe Fele § gl eaRae uget. gl aapael 2
e (29 5-10o] EAS,
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22=88.790(p=0.000, df=48), 2*/DF(Q7})=1.850,
GFI=0.957, AGFI=0.930, CFI=0.985, NFI=0.968, RMSEA=0.052

F) *EAE a=0.05 FEAAM FoF
()¢re] 2= BEAY
[29 5-1] 59 ¥Heato] 14 ad7A At
SRRl et *ghe] FoskA dEt ok (p0.01), o= ®EEZ9]
A71¢F  2d B  wgstE=E GFl(goodness—of—fit  index),
AGFI(Adjusted Goodness of Fit index), CFl(comparative fit index),
yrlste o] st

NFI(Normed fit index) So=2 REZXHITE

(Bagozzi and Yi, 1988).
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[ 5-4] 5595 89 M=} CFA 23t

H3}
=

|

q31 0.912 0.052 | 17.471 | ***

ZAGE | EZ AN | EFE3 3 pk ﬁng AVE
q6 0.939 | 0.048 | 19.447 | ***
q7 0917 | 0.046 | 20.044 | *** .905 762
q8 0.864 | 0.048 | 18.089 | ***
ql3 1.010 | 0.055 | 18.344 | ***
ANasH  qld 1.072 | 0.048 | 22362 | *** 910 71
ql5 1.035 0.05 | 20.717 | ***
ql7 0.687 | 0.065 | 10.539 | ***
A=
~ ql8 0.897 | 0.061 | 14.654 | *** 757 515
q20 1.019 | 0.064 | 16.008 | ***
q29 1.021 0.05 | 20.334 | ***
AH| A
q30 1.061 | 0.049 | 21.477 | *** 902 754

£2=88.790(p=0.000, df=48), 2?/DF(Q%H=1.850,
GFI=0.957, AGFI=0.930, CFI=0.985, NFI=0.968, RMSEA=0.052
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Aol AitsE [&E 5-6]0 FA

Ave BF sAHL=

7o £2SE)ell 1.00] EFEZ]  gFo}
(Anderson and Gerbing, 1988), FA/NEEo] Aolsitt= 7MdS 7|48 &

gl =ol 471 el Aol glE .

rEsH

0.037

e .
ﬁ HEAL
o>

0.889% 0.950* 0.907*
|p29‘|p30||p31||p49||p50||p5‘||‘p73|‘p74‘|p75

22=178.242(p=0.000, df=120), 2*/DF(Q%h)=1.485,
GFI=0.944, AGFI=0.920, CFI=0.988, NFI=0.964, RMSEA=0.039

F) FBAE 0=0.01 FEAA o, ()] A= BELAY
[T 5-2] AARY 214 aded a3t
ARG et SAHRYPS] Bl 2’=178,242, GFI 0.944, AGFI
0.920, CFI 0.988, NFI 0.964, RMSEA=0.0392 uehtal glof, HAHog
TG Rt 2Eoz & 4 Qlrh BE N SAWSEY] SR E, AVE
g2 Arelakst Zope] Z|E(EFAFE 0.6 o4, AVE 0.5 olde F5A17
o o

Togloh ARl gt =e1A aQlEAL] AWE [F 5-6]o FAISHAT

B
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(% 5-6] AHRE MIAFHEe} CFA At

89l |EAYE | BEAAN 2R & | p# j;; AVE
q6 0.948 | 0.048 | 19.782 | ***

w4 q7 0.912 | 0.046 | 19.894 | *** 991 4
q8 0.861 | 0.048 | 17.996 | ***
ql3 1.011 | 0.055 | 18379 | ***

A71's  ql4 1.072 | 0.048 | 22.411 | *** 910 771
ql5 1.034 | 0.050 | 20.734 | ***
ql7 0.684 | 0.065 | 10.484 | ***

%Xlg% ql8 0.895 | 0.061 | 14.633 | *** 756 515
q20 1.023 | 0.064 | 16.099 | ***
q29 1.022 | 0.050 | 20.405 | ***

H;zj q30 1.059 | 0.049 | 21.475 | *** 396 )
q31 0912 | 0.052 | 17.492 | ***
q49 1.004 | 0.054 | 18.738 | ***

AH] A

ghzg | 950 | 1014 | 0050 | 20367 | *** | 908 | 766
g51 1.064 0.049 | 21.836 ko
q73 1.027 | 0.052 | 19.933 | ***

ﬁz};}% q73 1.083 | 0.048 | 22.343 | *** 918 789

q73 1.112 0.054 | 20.615 o

2=178.242(p=0.000, df=120), x*/DF(Q%h)=1.485,
GFI=0.944, AGFI=0.920, CFI=0.988, NFI=0.964, RMSEA=0.039
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A3 aFstde 4%

D daARA o] 7HE 4

olN

A7HdR A wholdlolg AH|zof thigh Al thg Aula TR
o] e AHlA gHEEer AR AR [
5=71ell At

poldlole] Aulzo] digh Q14 a<lo] W, At
2]l e} Al SARCE fofste] 7 HI-L H1—2, Hl-4& A
Bl it volEole] AHjad] gk )14 2<1]l A" AR ATt
FAMCR oot ofokth. wEbA 7 Hl-2= Z12PE9lH. AL o
ot HEAgols AuASsTt BAMCR fofstglth. webA JHd Hoe
A =] ol et

H 5-7] |7l oIt AAuEEAEA dxt
R | o | s
:,—7:]] o \_7:]]'1_ E‘]’]_
ﬁqa]/ﬂ - HH]/\U]-}_E + 611 7]./-1;‘<HEH
U]—O] ull o —1l= (pZOOOO) = =
dlel 643
=] 71853 -) AHATEE + i 7HaA
] (p=0.000)
2ol | qAd gy o> Ausmsm |+ Z027 | stz
e (p=0.673)
WA Aus g o AucwEs | s (p;gifoo) A
AH]~ _ 732 _
L G
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3 A BEA os A" M-S ASotyE |
- Zto] AR BE R AP B7PF WA g ofof gty AR
o] A Hrte gtz o=w Al 7H] a4g A &, dFEE9] Y
|, AA 2 Aotk (Bagozi and Yi, 1986).

B o7 M= 42, GFI, NFl, RMSEA, AGFI, CFIE Aoz mue] A
HHAQl A E Brlskl

FEREY] tigh AYEE ?=212.725, GFI 0.933, AGFI 0.908, CFI
0.981, NFI 0.957, RMSEA=0.0482 ety Qlo], BE &7} =g ot
¢ o R e Sl

(L

N OH
rE

ol

-

EN

K

ol

{r

i)

=2

i) oq;u_ afoleole] AuH|A w7t FA 29h0] ¥ o)l n|X]
L ok 14| mfeto] EHolt} EF] FAY Lo AtjHdor wWas| =)
she AAREATe) FAd 2 WA S Helshe Aol PERY B
Hol ofgt 7HaAFe] AvkE (& 5-813% (17 5-31°] EASHET
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2=212.725(p=0.000, df=124), x*/DF(QzH=1.716,

GFI=0.933, AGFI=0.908, CFI=0.981, NFI=0.957, RMSEA=0.048

(19 5-3 7x599 AF% Bt

[# 5-8] FxRIZA ot 7HEAT 2H

HA(HER) HEAS tak pat | AEH o
- AHAREE | 351 5.289 R A=
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ABSTRACT

Effect of MyData Service Awareness on
Satisfaction and Financial Service Switching
Intention

Kim, Jin-You

Major in International Business
Dept. of International Trade
The Graduate School

Hansung University

It has been six months since the MyData business, which was
implemented in January 2022, started. As predicted, as big tech operators
with huge platforms succeeded in attracting customers in the early stages,
tensions among traditional financial operators are rising. Commercial
banks, which have experienced the speed of change in the use of
financial services from offline branches to online financial apps, are wary
of customer churn due to the MyData business. This study is a study on
whether the intention to continuously use the financial institution changes
according to the satisfaction of the MyData service experience.

As a result of the analysis, first, it was confirmed that convenience,
self-efficacy, and service quality had a positive effect on service
satisfaction among the recognition factors for MyData service. Second,
the perceived risk among the recognition factors for the MyData service
was not significant, which can be interpreted as one of the factors not to
use the service. Third, it was confirmed that service satisfaction for many
data services had a positive effect on the intention to use the switch.
Fourth, as a result of multi-group analysis targeting people in their 20s,
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30s, and 40s to verify the moderating effect by age, it was found that
there was a significant difference between the ages. Fifth, as a result of
multi-group analysis targeting low and high group to verify the
moderating effect by certainty, it was found that there was a significant
difference between the low and high group with certainty.

The results of this study show that the common intention of
MyData service providers is that satisfaction with the MyData service
leads to the intention to continue using the MyData service, and the fact
that the intention is meaningfully proven is that simple fun elements and
benefits are from the point of view of financial institutions. It means that
it is not a wrong investment in the financial market, but a means to
create new customers in the financial market. The analysis by age was
also meaningful. It was assumed that those in their 20s and 30s were
called the MZ generation and had different tendencies and preferences
from the previous generation. The fact that they responded, it was
confirmed that the 40s were no longer classified as an older generation,
but were targeted with a new financial service trend. MyData operators
do not view customers in their 40s or older as attractive targets for
simple financial benefits to attract customers by age, but rather a UX as
good as those in their 20s. It will need to be treated as a generation
sensitive to Ul and service quality.

Key words : MyData service, Satisfaction, Financial Service, Switching

Intention
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