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ABSTRACT

Effect of job environment of group catering staff on job
satisfaction and long—-term service intention
-Moderating effect of coaching leadership-

Moon, Seok—-Min

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant

Management

Graduate School of Business Administration

Hansung University

The purpose of this study is to wunderstand how the job
environment of group catering staff affects job satisfaction and long—term
service intention, and what kind of mediating role coaching leadership
plays between the job environment and long—term service intention. Based
on this thesis, it is intended to provide effective organizational
management plan and meaningful information to managers, personnel
managers, and managers who operate group catering. In addition, it is
intended to help cooks who want to enter group catering to choose a

profession with pride as a cook by identifying the points for
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improvement in the treatment of the group catering job environment and
helping them to choose a profession. In order to achieve this research
purpose, the research was conducted based on the literature on the job
environment of group catering staff based on previous studies, and a
research  model and hypothesis were established through these
considerations. For empirical analysis, a survey was conducted for group
catering staff in Seoul and Gyeonggi Province, and the survey was
conducted for 16 days from October 15 to October 31, 2021. (85.7%)
and 253 copies (84.3%) were used for the final analysis, excluding the 3
questionnaires with insincere responses. Only valid samples for the
questionnaire were extracted and data analysis after coding was
performed for statistical analysis using the SPSS 22.0 statistical package
program.

As a result of the study, as a result of analyzing whether the job
environment of Hypothesis 1 had a significant effect on job satisfaction,
it was found that the items of human environment, working environment,
and welfare among the job environment of group catering staff were not
significant. Hypothesis 1 was partially adopted as it was analyzed to have
a significant effect on the environment and working environment. It can
be seen that the part that group catering staff considers more important
to job satisfaction is the human environment and working environment
interacting with the employees are more important than the welfare
benefits, and it can be seen that the welfare benefits do not have a
significant effect.

As a result of multiple regression analysis on whether the job
environment of Hypothesis 2 has a significant effect on long—term service
intention, it was analyzed that the human environment, working
environment, and welfare benefits among the job environments of group

catering staff had a significant effect. was analyzed to have a positive
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effect on the Therefore, the share of job environment is increasing as the
satisfaction factors such as sense of achievement, stability, responsibility,
recognition, job itself, promotion, etc., which are related to the job itself
in the job environment of group catering employees, and are related to
the improvement of employee satisfaction and motivation. It should be
recognized as an important part of the problem.

As a result of analyzing whether job satisfaction under hypothesis 3
has a significant effect on long—term service intention, it was analyzed
that it had a significant effect on long—term service intention. Therefore,
hypothesis 3 was accepted. Job satisfaction positively recognizes the
organization to which the employee belongs, forms satisfactory
interpersonal relationships, and reduces negative factors on the job is
judged to be.

In this study, academic and practical implications appearing in
empirical analysis as a study on the influence relationship of job
environment on job satisfaction and long—term service intention of group
catering staff and the moderating role of coaching leadership between job
satisfaction and long—term service intention. Is as follows.

The academic implication is that it has been proven that the work
environment has a positive effect on long—term service intentions for
group catering staff by studying the relationship between them. In
addition, using coaching leadership as a moderating effect, a verification
was conducted between the job environment and long—term tenure
intention, and it was verified that the interaction between human
environment and long—term tenure intention was not significant. It
verified that there is a moderating effect on the liver, and it can be said
that the necessity of coaching leadership for group catering staff was
verified.

The practical implications are that, first, the effect of the job
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environment of group catering staff on job satisfaction and long—term
service intention was studied. Like the researcher's hypothesis, it is
suggested that the human environment and the working environment have
a significant effect on job satisfaction, and that welfare does not have a
statistically significant effect on job satisfaction. Therefore, it is thought
that the human environment and working environment living in the field
are more helpful for job satisfaction than welfare benefits for group
catering employees. When the work environment is improved and
management is well performed, the employee's job satisfaction increases,
which reduces the turnover rate, increases long—term service, and can
bring about corporate performance by striving to provide satisfactory
service to customers.

Second, looking at the moderating role of coaching leadership between
work environment and long—term tenure intention, it was found that
coaching leadership had no significant effect on the human environment
and long—term tenure intention of the work environment. Significant
results are shown as it exerts a regulatory role in the liver. It is judged
that female employees who have worked for a long time in the group
catering environment accept the coaching of their bosses from a negative
perspective, and this should be improved in the future in the field with
bosses and employees.

It will be used as a basic data to efficiently manage the most important
human resources to achieve the performance of group catering, and at
the same time to improve corporate performance and to prepare a plan
that can contribute to the improvement of operation and management of

the work environment of group catering staff.

(Key words] Job environment, job satisfaction, long—term service

intention, coaching leadership
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