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Ohio FHuigtu o] oy A4+ 7P F5 w2 A olth. Michigan
g Al7lol ool = ‘Elu el dEel dal Fetee WA A
7F, ‘EHEe] Jve A=Y uf ofgA PEst=rFE A5
(LBDQ)E 7N#stith. & x9 AiA= 1,8007] E3dol =

of 1507} #&o2 FAsgdnt AEAs FE e AgAdA 8-S

N o
=l
o

s

_0|L
=l
e

5]
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A EX
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1A
it

ED
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77
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(initiating structure)

(29 2-1] 7= F=—49] dd4 3

©T TEIEE
o = T 9 = M W G =) RS
g I ey -y w A - u-~
i in g Rwe o = %
W I ) ™ T ol B
Moo A N bk do ™ of W B =
- Iy - IS ° X 2w
m D o - R : TS WD og
MOLD s B o D S e o+ ol i B
E e T S N == ooz wow
ol o) =T ’ ol T 2 RE sl e = uy oy W ool =
Wom 2o o= X oWk gl W B o
@ 4 ¥ Ee a4 4L I B A
SR T T T o Mg X =
MH =0 o| B U B-
= RO w W N TR S T o w
N &ﬁ El T o = Wb ™ ﬂww_ W./
= =W X9 R N TR g
Wp o o "o W ? P K BB M3
W o = I e iy 3 Gl s o o E
DR A O TR TR
Al e
SRAT eI R _ N S
O N S T A T
ol = O T S 0o ot - g 8
A S ® ER R
M o T |4 K = m H . 5 w T SRS =
&g il L Y A O R o g o m
il T o v v oM oo m|S 5 T o I
2 e T X EOygZ _F X
Oru 3 ,MX QI, Jl ﬂ 0 = To o
A = BB TN
CA o) AN g [
.~ SN TG I G I
2 ° W oT g T T N
3 i e E 9T oM
3 B oK% ~ B X X

=

o] Hu =

3
of W& 7HA Al o

<
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Heolth(Bowers & Seashore,

71, E4 W1 Sl

A G

Aspet,

)
i
[e)
=0

=HE e st

o

el

7F R o 7)ol A

=

3

2
2 otk (Bowers & Seashore, 1966). 12|l AJALA]

ZE A

Sk

(4, 2011 9R).

shate] EHHQ 2

2-2> Michigan ™

<3

BN BN
—_ plac
o o
T3
a
B
] ol bl
~ Eo =0 o
P © o il
wm N b =
o . N e
P | o = B I
‘.Dra HT_ E 0
= " S o M,,__
Wﬁ Eﬁ n.IAU OF
ufd B H n
= o No
i -
H X Ha o)
- oF
o ey ol
s o it o
ca ™ ca c3
TE Lo WY o T8 oy
Mo ®° B w®P Njo iy
=
Py 3
— [= . =
.4 =8 j < 8
b | Q& | HE | 22|
o [=) =0 jon] 45
= | 38 FE 5l Fe
B o 8 S
PlaflEE | ~E RE
Q| F E = 5
~— +~
.5
® <
N X o = Mo
el P mw °
" Mo

, 2009: 105.

]

</
o

ol

i

1

ATE vFow o

3

D R TR
2]+ 3 (management style)

SRR

-
1

A7 thstae] Likert(1961)

sele.

Al Al

KeX
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o

il

2-3> Likert®] 47}A] 22 & A~

<3t

, WA A A
NES-

o,

-

1

2 79l

A28 3

el

@ ot

o] A9} 2 E(Blake &

ho4
= =

Jojolet, mebd 249 )

R
7H 14 &

-

1

]_

g
- BT}

°

Al2=E 2

2RH, 547

A4
)

st

R

Ak

A7, EAH AA

WNES-|
34, 544

3

S
A

X

G

A

K
—_
o) F o
Home XO
T oo o W
woNp W
AR
o}

WO ow
T B
73
B
SRR %O

o
oF
<o Np
~E Wﬁ
o) =
ol No peid
s oy =<0
7T
oF =
=<0 MM |
o) = R’
o Mo oF
W

}

°
el

[e)
1

] (dimensions) 0. & -4 ¥ o]

-

9]
A o

]_

#4229

A

7H] €]
@A) (concern for production)©]t}. AJAke] tf

Blake & Mouton®] #2218 = (%24

Mouton, 1964)°1 2]

2009: 107).

=
-

)

)
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el

(Blake & Mouton,

uhe} zro] olelg T AhA A

Y5 il E 2RAC
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1964). (o7 <], 2008: 264-265)

A4, F34 38 (mpoverished management), =4, 253 (country club
management), A, ¥}¢1 8 (authority-obedience management), Y&, El¥
(organization man’ management), U A, ©33 (team management)©]™
g ag]= 238 A3 Blake®t Mouton ©]&d ofAl 714 2l dE2]
T o] M o)A A S FEA

[ LA ==

(19 2-2] #Elag=e] gy 35 79

we o[ Auy B
8 (19 (9.9)
7
Azt 6
et . B3y
¥ (55)
1l o 4
3
2| F&A 443
SR T TG )) ©.1)
1 2 3 4 5 6 7 8 9
e Ak 7 B 23

Ag: o] <), 2008 264

nl= Jowa WEanle] Lewin, Lippitt 1231 White(1938, 1939)= #1534 Ab
sl Aol e 258w A2WUSS ggeR #ue Aedd wel ojuldt
Fe5e Hole7tEs HAPAoR AFedh o A= 39 dstlS &
dAA 247} 991% (authoritarian style)?t W53 (democratic style) R <
% (laissez faire style)®] Z|= -sotes oFATHF+31, 2009: 99).

ATAN 1FE fuE /Mg dogk o® vehyth 993 fds gy
of tigh vzt &-5A A de] Fo] vehuta, vSE gyl ek ke g
Hel gk 23, 2@ 4o 3%, e5A4 S7F o= vehuta, W

YF2 e BIA" A7, dreh v Addat, 244 vy so=

[0

Pl gl de oz e gagel FEHoR 2u 9

s
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Fao] A7 ol (R R, two-factor taxonomy)
of gyl PdsS YT FHL F 7 HFER dEs A R
S 5 9 AtHYukl, 1989; Yukl & Van Fleet, 1992, ©]74<¢ 9,
2008: 266)

3) BFEAH HIH
FEEA HEH olE2 5484 HIWold AHEA JIWolAe 2
Al gy e] dFol oy 7hA gl wel vEva FEste o]E2o®
Fidlerd] Ar3#st# o]& House® ZE-E%o]#, Vroom, Yetton, Jagoo
o], 24 - AAoE, Hersey$ Blanchard 2lti4] A3tol &2, &
A diAE HaW, Yukle] o J2RE 5o bekdt o]2o] Qlth
& Hol &8 gue AAd g Bqdolgte F
1#a7] 98 &5 (Fiedler, 1967)7F 7ietgict. 52 (F.

X
Fiedler)9] 3434 zti4 o] &(contingency theory of leadership)oll <] &}

T
(@)
.
=
lo,
o
olot
2
ol
2
vk
inj
>,
o

darolu Ao A= EaH oA Rk e e 184 XE 4 Qria
| o] &2 o9} e EUAIL st olwE AWstal oW g

O7F @ Aol A A AAE g staat ik
JEdE e ~ed-S LPC(the least preferred coworker) A4S Al
sto] g, LPC Ao gu el A7I7F 718 dolste T8 5 o9
Hrrskhertel e AFRA, 2 ASel wEa ddEs 39XgA gy
(task-oriented leader)®t #AAF2 2 (relation-oriented leader)= ¥ 34

ok (o] 9], 2008: 268)
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v Ee= LPC A ol9ol 2u4] &3 T3k 93-S vA e 84=
A 7HAE AA SR = AA, HE et H31e] @A (leader-member relations),
=7, 21998 2 (position power), AA|, I F(task structure) = I EZH & ©]
Al 7 AT oG A B Szl whet 2lu A o] vEA yEbdthal
SFATE

House®] 7 Z-E3o]&(path-goal theory) o|WFA~(M. Evanc)®t sh9-2
(R. House)oll 93l 1970 thell 7T lom o] o]&L F7]Fo] o292 st
¢l 7]tjo]&(Expectancy theory)el]l 7]WFS vl ZF2-EFo]2& 9
Aetolgh Faprt Adate] diztm WA | B TS
Wie d=2d odws T2 dlhes Axss ez A
oy Aol A oJEA FuHdy T 5}% 1o] H-ake] wd

offt

YU 0
Y
oX,
ro
L .ﬂ
N
AC
Anj
N

2009: 126)

o o] U9 ATE vl A= TSt AAE =t OAAA Y
4 (directive leadership) @*]1% 2]t 4 (supportive leadership) @743~ 34|
2] 4 (achievement-oriented  leadership), @324 54 (participative
leadership) &= #| A5} T}

Vroom & Yetton & Jago9 G4 o]&2 B &3 o E(Vroom & Yetton,
1973)0 9J3) S FHEFeH, tr] BE3 2a(Vroom & Jago, 198R3)f
o8l 4 B HE AT
gl wet ojw et e fFEel EIAIVEE sk o

Zolth. gy g Abgho] Astol wet o] 7HA| v o4 s
Uekd o Qv Zoth o] o] & HA 2 -‘ﬂ/‘}ﬁ’“-‘ﬂ A(H)S Bosd
5 -

o

.
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<H 2-4> BEI 29 gudolEel A AAlshs A2 7

q:? o

AL | Beld gEoz BAE adsn SI4dde B
A At L5 A ARE QAT AAAL GEo R sttt FalSol Al
A &S delF7|E sta dFA ¥k g

o A Fated TAE T FaEddA FRe JUtE 84St I§Ee
QoA o A oR o|FolAu A ARE Bel EAN Bk
Aol 4% FoEe BAE BEe] A9 99e TAat e 424 o)

c A7 #HYAE gt
HE Ao} Fahso]l FAE HAsty] A JkS AL A dd EES

| g wea sl o e Qa4 ARl ol FolAith

A5 (o] ¢, 2008 273)

T2 A - HA AAo]EL G. Graen¥} F. Dansereau’} 7R3l o]2o 2
gle et Faf ke FABA 712E T e o]Eelt) o] o]E2 Fyrt
FolEol Al sdetA thete Zo] ofyal e T o g sl A
o] AEFste Fole Wi SHin-group) &= 4, o5 5% dFE T35t
I 5AE rEu, el SebA 22 o Hout-group) BT #AE

d
AA EThs o] Zolth
Hersey ¢} Blanchard®] #H4] “g3ol&2 gde d5S H4dds(task
behavior)¥} #AA 35 (relationship behavior)®] F+ 7FA| 2 F-E3}al 319
Ao S(maturity) & A8 HeZ 295 TE (Hersey & Blanchard, 1932,
1984)
Aais W AR ASE(
(psychological maturity) 2 -3ttt 25-4de daes
71 Ve AAAEE wokal, AgA s ARl A4 Y
£ "3t o] o] &9 Fa IA= FotelAl Asle AdE AYE a2

s
WE% sa i ool Y4Ert B ES welsfokarhe

S

3

=

<

B

4T o>

o m

S
£

2 ox

ol o )y

(i

- H

A% % 2
oJtt.
g4 dAlE J2W o] &2 Jermier(1979)7F A|A|SFI TR o] o]&L2 dha
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of A1 oA
(multiple linkage model)

¢}

AFdYE, @A % Aref dE, 0HRd9 s,

ki3

15

Z
L=,

=

Fo] HAe] F A (unit effectiveness) S A 3 thH(yukl, 1989: 123-146).
l
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PAY F3HAl
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°

FEG Yuk)] TEAdR
e QANFR WAA o8l A9 dwst Al A4
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LLSTRR RS
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3. 984 Y Ady FAH8%

D Egd Y4 Jid R 39
Downton(1973)el  ©J3l] ®34 2]t 4 (transformational leadership)©] #h=
207} e Ao Bumns(1978)0] o)A o]2o] A]2tE o] Bass(1985)0l
oJaliA WMEA 4] o]Ee] FAISt AT
Bass(1985)+ Burns(1978)9] €t 4] o] && dAls] 4]
olES WAL I WEH guis AL Wg 2y
goletion, gt Z2 U il
543 At dekg 7HA o Fadvh a8
93 ETtel #E ALY S AT =4
= 98l 7AaEe] NAA oldS 2dtE Aol
A, Maslow®] &5 @AM 3st9 SF2HEH 49 S
TAQle] A= Aole] &1E WA Y

o
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g
1o
2
i
inj

lo
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HE
H
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]
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2
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Jhu
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ox,
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X
offt
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-
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174, 2009: 54-55).
AR TER

rE

ol

r

U ]

o )
i)

o
hinad
rlo
4o
_0|L
<

X
N
ol
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o
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i —~
N
jﬂ

P
T
0
N
#
ol
BN
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["O
>
=l
e o
ol
w
%9,
rlr
0
Ay
ftlo
=)
RPN
:(!)l:

% #(inspiration)S A& o2 7|t o] JIE o] Fo]

\jr(Tepper & Percy, 1994). (o]Z4, 2005)
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WEA 2o od we sxise] gelt the el 2l

<3 2-5> WEH Fuidel 4o

s 4 4 9
FARE 18 DAL FHAAD QY o) BEG A
Burns(1978) WS wotEolm AZed sl ol/1Fo1E 28H Y o))
N R
FAQEIA e WIFAL, AL AN 4 878
Bass(1985) BANA Fvl, BANEA B AL BEE ANk, A
4 wee 2GATE A
MAzAe A9z T8 AY Aee ST A%5H0

Bradford and Cohen(1984)

Tichy and Devanna(1986)

Leavit(1986) AHA 7]14S w3lsE A,
BA S WMeiA 72, S DHA T, EAHE DHS A5
o

A 4.

Kouzes and Posner(1987)

b5 0 A7 (2009: 56).

2) 983 fuiY FHLL

Bass(1985)= Bums7F A4 2H&s ez dd <
I PFAxA S A48T F A= o4 BES AAESIT

g Yuas BAMARA gual, AdE o, WEA guiyew Al
GAE RSt SRl el o ® T7HA 8Q1S AlAlEHAT

Hl/mARA guygdel FAE8RIeEE & AHA(RHTEY e HAH), A
A2 2oy A8 RE F A AR BA, o efol o3k whe),
WS YUyl Ao R AR 2R FA 7o, pEA )

2, AAAS) ol#A T7HA a/le A AT

- 21 -



(1) 7} 2w (Charisma)
Hzxo] JhganbE guy o2 27| ARSI Max weberd] ARdel &

FEE Itk ThEanke 71AE e mlE RS dAE U

Y3 ol © ko] Fofgk AT olgk= FHo]olth

Max weber7} A5 0% ARE3F he]2nte] Jid 2 g ‘Alo] Fod 2%

o

HE olehs A8 Aldellth, T el ankA gd 971 ARES

AT 5 Y AAAS AUD SASHE AN 2P, AlEHZ 0|, AgE

2 BojSol= FANS AW Algoleta wgkth WHE £Ho)A F Alge]

=558 So] 4l gl BEil shslAEel o8] FolgomM, 2o A
]_

=
il
L
Rie(e
2
o
L

= As olallaty] flal kel avke] AES AEAZAE Ao
tHTrice & Beyer, 1986: 113-164).

WA ey 7HE A Aol BeETHAS 82 Tkt &
FARE WA 2 e 43t s vt e ate] A= obA =
t}h Bennis®t Nanus(1985)= W84 2t = 7he]j2nbr) ofyefar F7ste v
" Bass(1986)= Zhe]=vi7h W84 gloide] T3k adeta FEIH A
TF, 2009: 57). Waldman¥} Bass(1987)+ 7] 2=vlE WA gy el o 7}
T Fod asdty FHNen, 2y Bass(19D)E JhE|avts WA
el slo] Bexdoly FRxAL ofyekal skt

Avolio, Waldman, Yamarino(1991)el] 2]3hH o]/ <l 7le]|~npd s
Y7t FetE kel dAFelw At IS olFe] ¥ uf y2vhal B krR(e]
%71, 2003: 25)

el gos e S5 LGN S7E gtk HellA
W Aot Fhe~ukA Pos AU & I F o] Al THAE W
sk Al7]aL o] 3t FES AS5Aela EA $HI P T Tt
3t (Smiriich and Morgan, 1982).

Zhej vk goe FAAYENA =& AEFE BAIS L o] e

238t 2 Aol e w2 7Ithe 2l h(Bass, 1985).
E

House(1976)= 7lelAvkd glgs BelSo A ES9 7lg)antd o3ks
MAE 553 wyoer Pty ek House: 7He]2mbe @<
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AQH 5g oz Aol Aol AU e AEAA FF A
= %e}% A glon =9 el g ge Ade Adckn 5

2
=
2
=
ot

L 2011: 240)

Conger & Kanungo?] 7hg]2=m} #91 o]29] F2l(attribution)o] &+ o]# A}

Ao Aye] digh UQES 543 Abdou & Al Y& S wet
A

o

(a7, 2009: 164). Conger & Kanungo(1987)+= 7] 2=vl7F F¢l dato]eh=
53]
s

3
7130l dzfato] FhelznbA 2u4] o]&5 Aljtetiith. o] o] Eol w=
a7t b 2mt A4S el Al Adshs A v ds, Vs
2ol o8] AAEAT(E A €], 2009: 367). Conger & Kanungot 7H]2&mhE
griol Al FAIsHA Tr== YU AE 78 S7HAE AR
O A=k vld e AAIeE A ds(Vision and articulation): 743 ¥9E©]
& 7 e Y vHE A A54 E4AE Sh

PN
T

@ 7 WA (environment sensitivity): 22| QYHstal = FH o] Aok
= A

©)

X

’

ko

1:1 il
A5 7)8E Aol o8 = UES 4FS A8 B,

TALES] &5t thgk 717HA4 (sensitivity of members’ needs): TFAYE
o] &9} 7B 5& wolalal A wgTdonn FAHYSS AFsta
55 A8 =96t gude oHAlE T 1E5S U FoldAlnh
@ 913773 (personal risk): zHale] FFeh= v S-S A 54
deelA ks S&Estal S Adete dee Bn

Foeke e Fhe Ak olw| XS EQth

Shamir(1993)= 7he]~nl4 lu7t 22250 A 98-S nx= Algs 7}
Aol el zfeld o]&& ATl Th Shamir, House, 12|31 Arthur(1993)
© A Flel uE AEE dde gqurt —rO}Oﬂ H| 2] &= o ol EHSJ H
th A A
Aopridol Srfe = HAS TN AT LS} /\}i]x—v §} st 271853
o] Yl 7} 84=
D M4 EU3Hpersonal identification): FEA7F AAld HH S LA 8

of ZHE EWstal ZHet &2 Mg 2= Aotk
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€

o
off

@ 2134 S U3H(social identification): AHA1e] EA 3 Ktk

J|m

LA

5}(internalization) @] 73} t}2 Alghe] 7Ex# So] zale] 7kx] AlA|
o] A Ao 2 F2EE A ot}

@ A7) &5 (self-efficacy)e] Sdl: Zalo] sHo] lom s & 3T
=S

ATh= A7) AAlel vk wEolvh

O )
o

FHeant PHES FES ARES ddsdid 4Ee NAd YA
Ae zhed, olF B9, Hol, 1T T 5o HARAA Ao o4
skal Stk
<HE 2-6> 4719] FlE~npA o] & wlaL
& %4 | AelE | Al E | AEGFIIE | AFAGoIE
q%¥E #4A
L AH LA 0 0 0 X
2. 7kA st 0 0 X X
3. AH3] EUAI (AR A A st X 0 X X
4. Abs] A4 X X X 0
5 A7) a7 Sl e 0 X X
T
L 844 uA 0 0 X X
2. #5 dfoln = AE 0 0 X 0
3. Sldee 0 0 0 X
4. A7 88 A 2y 0 0 X X
5. B¥ dFe ddny 0 0 0 0
6. #3HE 413 0 0 0 X
7. " AAY Fd X 0 X X
8 T8 AAd dg AgFH X 0 X X
9. 374 A 2 B4 0 X X X
z3z4
1 97 ®=& 24 0 0 0 0
2. B w83 74 X 0 X X
ofslal oEsE il X 0 0 X

2
il
)
=
E
%)
o]
o)
s
©

7o <], 2009: 375 A&
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A2 2uAl s FheankE 2y o2 BAAS A rv Bass(1985)

glEel] A=

.

3|
oH(ak-71, 2009: 176).
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tel= 7114 o
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3
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=
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==
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=

A7he] FA oA RE M=

o #gae Wi Hhew o
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o|HA 7}e] 2w}

A THYukl, 1996b).

(2) 973 %7]Ho(inspirational motivation)
2t 7}
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2007).
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(3) A& A= (intellectual stimulation)

Hate] ofoltyolE F§stal HlFRA HAS Bl 7= WRe AEA A
7l s AHsts xS 54 3H(Bass, 1985 Bass & Avolio, 1990; ]3]
Z1, 20118 22 AjQ1g)

FalE2 stola w2 7HAol dial] oS ZtAlstal Al 2o Ak A

Wl QASlEE S, YUd BAS A2 WHoR WA oo 3
=]

ojth(71'ed, 2011: 246; Northouse, 2007; 7&71%, 2011: 13)
Bassoll oshwl AjFal A &s= 7HA - i 2 AEAAIE SHet
of =gsh= Y] s =L ofolro]

of Bl WA el Hefdin @

s}
o},

(4) 7123 8 (individualized consideration)

Folbg whx] Fdeke] & pFAgdozvre] ofye} AAHI Aoz AAEF

AL ko] AA I VlES FEAIA o] HUgh AAdS ekl A s

T2 2YekE AEE S 3IH(Yammarino & Bass, 1990; ©]&| %1, 2011: 22).
el AAQlolu Jetdz a5 S99 3ol def dile %9

© 7S =AU, 2009: 180).
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(Northouse, Perter, 2007). T3k 0|23t 2 E2 FslE0] =4S wol A4
H7IEE F7] 9% FaorA AE9 d(delegation) S &

& 2011: 246).
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olg] @2 YA dwde 2Ho] Hojsith
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Sl 34%°] =se] WgH - e avk gy el w3k Aotk

Zo] =#vtal tiLowe & Gardner, 2001).

=4, 984 gue 284 349 (ntuitive appeal)S 7FA 3 Atk WA
AZbe e 7E g A HAF(out front)ell Al WskE FAeta gost=rtE A
getal gt Efal ol Rk WMEA Jhd2 2riade] ofulel iRt Akgle] o
N S e dAskaL 9l
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L o] A Fste] Sk 2y &4 BFE Adshs 3ol
mzel Sy fy EAmke] AQjolg Rtk 2lH e ek ko) Fazhg
S RNE o= ezt @ itk e AbdEe S e Y
oAl FAHA Bl A Aelvk. 1 A3}, ZuAIAolM FaeS A
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A gugde] @A g 7HA AL Hal =
A ARk Fuae FF 9 Ao® HAuEa drkal A As
W gualo] zhe T shue] njde W £
olty. A 159 F¢F B2 i dTelA MLQ
U MLQ®| B3/do] Fits] &ysA ekl dvk(Bycio, Hackett & Allen,
1995; Tepper & Percy, 1994). MLQ2] oJ® W A (version)2] 4% W2 g
4ol vl 7k aRlE(e]dA e, 4 w71, AAAS, EA )
#])o] M= Il e AHdo] e
o] g<lo] ofet= A

o
A AA e WA

Lo

a2

o= = 7 aflse] Wil

2]

o] &2 By ¥4 0}04 oj# /‘}aco He A gralo] ‘deA Ay
H A (heroic leadership bias)oll AF=33 dvtar F23o(Yukl, 1999).

T ouE AlE2 1EA 2oy el VR R 22 A9ATe] A
oA dete BuEE5FH 739 A4 AR (qualitative data)ol] ¢ =3ghrh
= Aot (Bryman, 1992). Bryman©] #%3dF A o]g]st Aa= 2329 #
4 (leadership of organization)ol] 282 = UX|wH HF=A] 22 9]

=
t] 4l (leadership in orgnization)oﬂ AgHrty 3t = 9}
H

2] a

e As fHol olvh deu o Ame Wil wiEAam wrh FAH
Wa AL Fob @ QA AR Hlde] o T ujdolehs AL

2|

Askesl wer A7) RahgelA edes gl o Fe A
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ol opuhy, TE|ar nkef dwle] px|ye] T A HE Bad 4 3l

i wAH Adel e gHe 2l

% % gt gle] A BAo| AL

94 < 1
01%1741 G wn YA, aPn a5 APt G
SRR %o}ﬂaok s wEe aAFm dE Relth (Peter G

Northouse/ 7 , 2011: 258-263).

UL

4. AAA FJd4 AdF 7482

1 ARA A Ad £ A9

Bumns(1978)= Ad4 gu4S gu7t FatsolA wshs =g zta
oot FAgolgtal Aol o] ol &l ot g Foh= AR A
We] 3 B 2ea Ay Thse AS ddetar glew e Fsihe]
A wFge AAH, FAA, BE GXHQA QaxEolge= Aolth
Burnsell oJatd ol d #Al= 249 FaAe AFS Alesie AL =
WS s eE A& A7 kAl Bk

Bass(1980)<= Burmns®] Adi% 2lt4l o]&& 7ol stAl A HehHA 7
A2 HudS FHE doides bdA guis 553 duides Aist
Attt Basst Burmnsol Hls] A3 #dAy

o
=
Ra159) welo] BeF JPS F F A PEY PFA
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o) dEsta e =l e A 78 A8 e 2HeR ase =
2 71eg ERaE 2o® HTh(e] 7], 2003)

Lewis, 1987) (&, 2011: 248).

2) AHH FHAde 7484

AGA gy FALARE ZAZ E’E}(Contingent reward) (& A=<l

met ARy, e g4 mE Jolgtal shHl o efo] sk e
(management by exception)(%=+= o 9]% 3#g])e] F+ 71K Qdo=w JFEsla

Jom delo] o3 Adl= v A (esH) delaest, 254(5E4)
dejdel= FEstal 9l

(1) 2783 ¥ 3 (Contingent reward)

2 w4 eles RahEdl oW ZEe) wyol JlgHn Jom 2 &
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W2 =23k Peter. G. Northouse / W a &, 2011: 248).

(2) A 93 #a(Management By Exception)

o e]#e]= WA H]FH(corrective criticism)¥} F-Huj=wl Gl 2% 7ks)
(negative feedback and negative reinforcement)S 4al= @4l S 7zl
otk dejelE T UM FHE Al 545 ) A4 (FEH)
Fej7h 2Alet

=2 o 2] #2](management by exception (active))= F3}2] &85 7]
sl o] Aol s wAA FFs Ashe oS ongtt Fue= F
ako] HFdel oA A", HF S FRES
AARsta 7lEs Hlolue Agrt BARS e Hd3 gz AE g
A o el el dE FHYEC] nAENA AAEA tEAE WY
Fa, A" WA R aAd A HTskal A Be SHLES AT

AN dEAre] gyl Fols 5= At
q 2] #e] (management by exception (passive))E 3dhi= ZHES §
, 9, o o] HAE b AFH R Ttk A7 HAY
W AR ZRAE FHI 25 ASFE 2Asy SR go &
Hojxort wANES FHeoh AV 25S auA AZ7RAAl St
R ArtEs 2 Folm etk
Hom Ui &3 oA 14 B2 oM dud A" i
BT el Al Aem, A54 el 9% el Hu 7piaA
, 2SR oo o3t whel= ofF HEHH Aor HIHI vt
(Avolio & Bass, 1991).

254 dejag e de FHAe ATl dal olobr] 3 W uEA &

AAfaL A 1 FHLAA B HeE 75 145

T AUk BEA R ASA de)deFda A5H 04194””31033 HEE
Ao wE ®HA &5 AF A
(negative reinforcement)E ¢ ®o] AR&-gth(Peter G. Northouse/ dd 4,

2011: 249).
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3 WHA AU AN JPAY BA
Bass(1985) 2ukajel ghgol s Ad2 2lei4la) v
s}

=
a4 T RS Ao wA gurt Aok WFow ks
St fEshe gltoln 2t Hat Abolol= w2 AL =2
t7te] &3 wgho] o] Fothal &3t Bass. 1985).

Kotter(1990)= W84 e 3t 7184 oS A-dsA AHE & o
oF £5% 2lu7t 2 4 Advka FAskAvHE 3T, 2009).

Bass(1985)+= Burns(1978)7} A A8k A4 2]t A (transactional leadership)
¥ W33 294l (transformational leadership)2] #Fo]H & AR AA 2
A3 W94 2oy o® o] Fox= o] 88l R (two-factor model)& A<t
stttk AA oA detdom 2jH e a4l F8h7b -8 (compliance)
st 23E VA e 13l (exchange process)ES ESHeIA|WE HLalE0]
A&z sl dojet B DAATNA e Aol YA olth(Yuk],
20020 253). = AUA gHe Fof AhEe &5 Hotajd 1 Fehso] A
gt FFEor mEgh ARE Holy 1ejgh =¥ AvrEe] BAS AlY
Sk 13k A S 7]Hko 2 3= Al o|tH(Bycio, Hackett, & Allen, 1995).
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2ES AFFER Fr)%o] A7)a, ahEe] FelHom Az Axe &
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g JIHES} AEHQ] AT S B3 FolER stow AAE THA|
Z A st MEs | s
0] Al S5 4T F U=E FaEs dEl
Sdist A7 v ES Feke TEI JHASHE 9 2r e oA oe
U5 ST E, 2009: 133).

YA HE o]2L Congere} Kanungo(1988), Thomas$} Velthouse(1990) ol <
A o] Zo] FH =oAL Spreitzerell o3 AWl HLH A

AR ES] Aofo gk 7|E A= vde FoEs vy &3 2ok

ATk ATEAE A HE g
22 FAYANA A7) E5E YA FE B FEHAHE Hdce o
Conger & o
AS  Feofsty, T3 S50 ARE AFse 344 A v FAH
Kanungo ) )
(1%89) 7ol o3 2t £2 B3 A0S AAAA dpoEN 2 TFAALEN
1988
A7) E5is SN ATE A
Thomas & ) :
Al Astel AQle] A& QlE e HFHFTE QH] FEOZA L on|
Velthouse .
A7] ARz, 58, 237F FASE WAA F 571F9Y Sl
(1990)
Vogt &
- Az A9 BAel ohie v e AR MhA AFAAE 1
Murrerll o
95 W7FAIZIE Al Ao 7123 T2 A~
(1990)
Sims & }
) g ARE AT F= T, vy 7IHA g FERS SATE
Lorenzi
Aol AAg wet A g57e] YHES e A
(1992)
Fisher(1995) | A3HA), AL B), AH(D), AFD) ©MFE9 F5olch
Spreitzer | ¥, 58, AV1AATY, aHTE N AA FoA FASH FIIHAH F
(1995) 70 Thomas & Velthoused] #Hdo) 2|3 A9
“Empowerment™ “J3.2H-g FAS Tok 399 AUA qIE FT3E AL
H- 9 2 g9 Fulrge oo x4o] gty ditd o= BY dFs SAEA
(1998) U WA 5 e AY TEE 39 e, JIIHES] AdS A7 B
o] FaFEE B3l A BT 39Ut AAE AE v sittE Aol
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Thomas& Velthouse(1990)= Conger& Kanungo(1988: 471-482)¢] vt HE 7
WS HAANA ARYHEES AP EIS B ol K IAA FHUE F8/A
(meaningfulness), 94353 (competence), A& % A e(choice), %32 (impact)<

AN, doiE Aol 4 A4 141011 s A HE TR

Spreitzer(1995)= 71&9] AFIHE A& ddatedo] ofd that o= 3jAlst
A, A HES] FA Qe o|n A (meaningfulness), & W(competence), AH7]7ZA%
A (self-determination), % 3F2 (impact)®] 47}A] AFh o2 F8361%1aL, o] dl 7FA 2}
o] FHE™ FHe] A7t yehua 4lo] o FojA= W 24 &S]
o] ZUjEtii itk
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14739
gl 361 | 066 | 371 | 069 | 353 | 074 | 35 | 082 | 360 | 067
t-value -1.569 -2.931 -2.345 -2545 2561
p 0117 0.004™ 0019 0.011" 0011
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7he] 2~} G715 A A 2= AEA wE | WAy
M | SD| M | SD| M | SD| M | SD| M | SD
1d olgt 352 | 075 | 356 | 075 | 334 | 081 | 333 | 084 | 344 | 073
] 24 ola 361 | 067 | 364 | 076 | 349 | 072 | 350 | 078 | 356 | 067
Ejm 34 ola 355 | 069 | 365 | 077 | 353 | 072 | 353 | 076 | 357 | 068
4 o]a} 359 | 073 | 367 | 079 | 353 | 084 | 350 | 079 | 357 | 073
4 o4 360 | 069 | 364 | 081 | 345 | 086 | 354 | 094 | 355 | 076
F-value 0.333 0.392 1.263 1428 0.834
p 0.856 0.814 0.283 0223 0.504
1d olg 355 | 074 | 358 | 077 | 339 | 078 | 339 | 083 | 348 | 072
& 24 olat 353 | 068 | 359 | 079 | 344 | 077 | 343 | 083 | 350 | 071
2H71 | 3d oat 374 | 065 | 380 | 075 | 361 | 077 | 371 | 069 | 371 | 066
34 o4 363 | 064 | 372 | 073 | 361 | 079 | 365 | 08 | 365 | 070
F-value 1411 1.610 2.372 3.647 2.503
p 0.239 0.186 0.069 0013" 0.058
ARk
204 B o & #2] ARA g H 4 S ol Aol =
M | SD| M | SD| M| SD| M | SD| M | SD
> A 333 | 090 | 356 | 077 | 344 | 080 | 338 | 049 | 284 | 098
o o] 2} 332 | 085 | 364 | 078 | 348 | 076 | 346 | 056 | 248 | 084
t-value 0.052 -0.681 -0.320 -0.926 2,659
p 0.958 049 0.749 0.3% 0.008™
FZ o3k | 318 | 082 | 360 | 078 | 339 | 073 | 338 | 056 | 227 | 083
- i 333 | 086 | 366 | 076 | 350 | 075 | 347 | 056 | 253 | 083
ATUE 333 | 083 | 349 | 086 | 341 | 081 | 337 | 049 | 272 | 0%
% ol | 347 | 086 | 373 | 082 | 360 | 080 | 362 | 057 | 263 | 093
F-value 1.59 1.267 1.262 2916 4644
p 0.189 0285 0287 0.034" 0.003™
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214 1A o ¢ e A A4 01::1;]:2 o] 2o &
M | SD| M | SD| M | SD| M | SD| M | SD
et 323 | 087 | 352 | 087 | 338 | 082 | 347 | 056 | 261 | 087
o473

itk 340 | 082 | 374 | 068 | 357 | 069 | 345 | 055 | 242 | 083

t-value -2.304 -3.427 -3.044 0.319 2,660

p 0.022" 0.001" 0.002" 0.750 0.008™
1d ola 321 | 090 | 358 | 077 | 339 | 076 | 338 | 056 | 251 | 085
] 2d o]&t 339 | 082 | 372 | 05 | 355 | 074 | 341 | 057 | 252 | 080
%-“'ilﬁ 34 ola 342 | 072 | 368 | 075 | 355 | 069 | 354 | 048 | 255 | 086
49 ol&t 32 | 098 | 358 | 090 | 341 | 088 | 367 | 055 | 250 | 091
49 ol 331 | 089 | 356 | 0.8 | 344 | 082 | 348 | 058 | 246 | 0%

F-value 1.351 1.062 1.57 3143 0.143

p 0.250 0375 0.286 0.014" 0.966
1d o]a 324 | 088 | 361 | 079 | 343 | 077 | 343 | 058 | 258 | 086
=l 24 ola 332 | 085 | 361 | 084 | 346 | 080 | 346 | 050 | 253 | 086
ikl 34 olat 361 | 077 | 383 | 069 | 372 | 068 | 365 | 048 | 244 | 076
3d o)y 343 | 076 | 366 | 071 | 355 | 069 | 346 | 059 | 228 | 084

F-value 3.234 1.275 2420 2.343 2.624

p 0.022" 0.282 0.065 0.072 0.050"

* p<0.05  p<0.01 T p<0.001
AA Al wEbE oo Hnt EAHoR %ﬂi Al7b e
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SPUETt FEA5] Ol Ve 9 ekl ANAFE vl
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SECEEEE P

As A7
1A 20HA] 3k
F Aelsee F4 o)o)E F o)o)E
b t b t D b t p
(3 11666 | 0.000 7668 | 0.000 829 | 0.000
gaAE | 0125 | 259 | 0010° | 0259 | 6070 | 0.000™ | 0274 | 6419 | 0.000™"
JEL | 0033 | 0686 | 0493 | 0109 | 2538 | 001" | 0113 | 2646 | 0008
AR LA | 0205 | 4218 | 0000™* | 0202 | 4676 | 0000™* | 0178 | 4093 | 0000™*
ARE7] | 0024 | 0577 | 0564 | 0084 | 2211 | 0027 | 0085 | 2303 | 0022
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Y24
- 0116 | -3.002 | 0,002
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F-value 28,863 60178 53744
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* p<0.05 7 p<0.01 T p<0.001
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Tk 7kl 2=nprt ol o o] mx|&= ol A 305%= UEon, 2 3]
ARYE FAACE T3 ATHE=60.178, p<0.05). B3t 7}2] ~np= o] Ao ef
A% H()e = Ulﬂ‘: A0 vtebE .

l

W05%z JEpger] & HAnde EAHoR feold
wi e anke A4 AAAUE BF oldelmd] fold H()o AR mA=
o spesiginh webd e 2ut o)4

Ex B 43e doha @ 5 ok
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o
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m

2) %A B71%97 olA ) HA = FFAAM A2H AFGAHES] HAL
4 45

<E 4-15> 97A E7)1H0)7} o)A ke nx|E o A Alg]d ¢lmtoHE
g A5 A3

12| A 3|
5 AP YIHE T4 o]H o T4 olHow
b t D b t D b t D
) 11.455 0.000 8.856 0.000 9.135 0.000

* %k

ARAE | 0146 | 3004 | 00037 | 0236 | 5569 | 0.000° | 0250 | 5880 | 0.000

*%

AFZ | 0032 | 0670 | 0503 | 0112 | 2654 | 0008"* | 015 | 2740 | 0006
HAEAA | -0205 | -4215 | 0.000 0190 | 4471 | 0.000™ | 0171 | 3968 | 0.000™*
AR | 0040 | 0937 | 0349 | -0.068 | -1528 | 0127 | -0061 | 1637 | 0.102

AergA | 0232 | 5512 | 0.000 -0.109 | -2.981 | 0003 | -0.087 | -2328 | 0.020"
4

0322 | 7631 | 0000 | -0.220 | -5.969 | 0.000"** | -0.190 | -4910 | 0.000"**

7154
A .
R -00% | -25%4 | 0,010
R’ 0.232 0414 0.421
F-value 27,883 65.173 57.423
p 0.000"* 0.000"** 0.000"*

* p<0.05 7 p<0.01 T p<0.001
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b t D b t D b t )y
) 12.279 0.000 8.326 0.000 8.7117 0.000
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gehzbs | 0145 | 3002 | 0003 | 0242 | 5669 | 0.000 0257 | 6011 | 0.000
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ARLE7] | 004 | -1011 | 0313 | 0063 | 1670 | 0095 | -0.068 | -1.799 | 0.073
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A xk
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A E
R? 0.234 0.405 0413
F-value 28238 62.875 55.665
p 0.000™* 0.000"** 0.000™*

" p<0.05 ™ p<0.01 T p<0.001
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p 0.958 049 0.749 0.3% 0.008™
3041 olak | 345 | 084 | 364 | 08 | 355 | 079 | 339 | 056 | 268 | 100
N 40-49A) 337 | 086 | 366 | 079 | 352 | 077 | 348 | 057 | 256 | 084
50-5941 329 | 084 | 364 | 075 | 346 | 074 | 346 | 054 | 249 | 084
6041 o | 320 | 092 | 356 | 093 | 338 | 086 | 345 | 065 | 233 | 084
F-value 1.021 0.249 0589 0.314 1573
p 0383 0.862 0623 0815 019
FZ o3k | 318 | 082 | 360 | 078 | 339 | 073 | 338 | 056 | 227 | 083
e iz 333 | 086 | 366 | 076 | 350 | 075 | 347 | 056 | 253 | 083
o ATUE 333 | 083 | 349 | 08 | 341 | 081 | 337 | 049 | 272 | 085
% ol | 347 | 086 | 373 | 082 | 360 | 080 | 362 | 057 | 263 | 093
F-value 1.59 1.267 1.262 2916 4644
p 0.189 0.285 0.287 0.034" 0.003"*
o ... 7NE 331 | 085 | 363 | 079 | 347 | 077 | 346 | 056 | 249 | 084
s nE 337 | 086 | 369 | 069 | 353 | 072 | 348 | 058 | 272 | 097
t-value -0.421 -0.469 -0475 -0.330 -1679
p 0674 0,639 0635 0.741 0,094
7% 5 331 | 084 | 363 | 079 | 347 | 077 | 351 | 053 | 247 | 086
AFn 354 | 091 | 373 | 089 | 363 | 086 | 348 | 066 | 235 | 081
Zu B 320 | 081 | 356 | 075 | 338 | 072 | 346 | 054 | 260 | 080
7€ 319 | 084 | 381 | 062 | 350 | 067 | 321 | 064 | 277 | 075
e 333 | 085 | 363 | 076 | 348 | 076 | 340 | 054 | 257 | 091
F-value 1611 0,662 1.007 1.907 1579
p 0170 0618 0403 0108 0178
s 7 332 | 085 | 364 | 078 | 348 | 076 | 347 | 056 | 250 | 086
=70
& 325 | 092 | 355 | 08 | 340 | 084 | 322 | 041 | 280 | 063
t-value 0.382 0474 0.456 1913 -1511
p 0.702 0636 0.648 0.056 0.131
o w1 QA | 332 | 086 | 363 | 079 | 347 | 077 | 346 | 055 | 252 | 084
o FEASIME | 335 | 068 | 374 | 058 | 354 | 059 | 339 | 061 | 237 | 098
7€ 337 | 096 | 355 | 072 | 346 | 075 | 3% | 076 | 250 | 117
F-value 0.031 0.306 0106 0.377 0.392
p 0970 0737 0.899 0686 0676
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BEIES

208 8| s | AdAERy || clAels
M | SD| M | SOD| M | S| M | SD| M| SD
o475 ek 323 | 087 | 352 | 087 | 338 | 082 | 347 | 056 | 261 | 087
sk 340 | 082 | 374 | 068 | 357 | 069 | 345 | 055 | 242 | 083

t-value -2.304 -3427 -3.044 0.319 2,660

p 0.022" 0.001" 0.002" 0.750 0.008™
1d ols} 321 | 090 | 358 | 077 | 339 | 076 | 338 | 056 | 251 | 085
~ 2 ola} 339 | 082 | 372 | 07 | 355 | 074 | 341 | 057 | 252 | 080
%-“'ilﬁ 34 olat 342 | 072 | 368 | 075 | 355 | 069 | 354 | 048 | 255 | 086
4 o]s} 325 | 098 | 358 | 090 | 341 | 088 | 367 | 055 | 250 | 091
44 o) 331 | 089 | 356 | 08 | 344 | 082 | 348 | 058 | 246 | 0¥

F-value 1.351 1.062 1.257 3143 0143

p 0.250 0375 0.286 0.014" 0,966
1d ols} 324 | 088 | 361 | 079 | 343 | 077 | 343 | 058 | 258 | 086
Gl 2 ola} 332 | 085 | 361 | 084 | 346 | 080 | 346 | 050 | 253 | 086
2877 34 ola} 361 | 077 | 383 | 069 | 372 | 068 | 365 | 048 | 244 | 076
34 o) 343 | 076 | 366 | 071 | 355 | 069 | 346 | 059 | 228 | 084

F-value 3.234 1.275 2420 2.343 2.624

p 0.022" 0.282 0.065 0.072 0.050"
1008+ o3k | 303 | 087 | 365 | 073 | 334 | 075 | 352 | 059 | 227 | 077
L. 101-120%H9 | 327 | 083 | 362 | 078 | 344 | 075 | 339 | 053 | 257 | o84
121-150%H9) | 343 | 086 | 365 | 081 | 354 | 079 | 350 | 056 | 254 | 089
15199 o] | 355 | 080 | 367 | 078 | 361 | 075 | 358 | 060 | 239 | 083

F-value 494 0,081 1735 2554 2558

p 0.002™ 0970 0.159 0.055 0.054

* p<0.05 ™ p<0.01 *** p<0.001
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ABSTRACT

A Study on the Effects of Leadership Styles
on Employee Job Change Motivation

- Focusing on Relations between Directors and

Geriatric Caregivers at Long—Term Care Facilities for the Elderly -

Kim, Young-Soo
Major in Public Administration
Dept. of Public Administration

Graduate School, Hansung University

The Korean government has been providing long-term care
insurance for the elderly since 2008 as one of the main policy
strategies to deal with an aging society. However, because it is still in
the early stage of the policy, several problems have arisen, one of
which 1is the difficulty to achieve stability of service and enhanced

quality because of a high turnover rate among geriatric caregivers.

Existing theories suggest that a variety of factors may
motivate a caregiver to change jobs or terminate employment, some of
which are role-conflicts, work load, job—exhaustion, wages and
compensation, and perceived stability of current job. But because most
of the long-term care facilities for the elderly in Korea were
established recently and are in poor conditions, it is likely that there

won't be much difference in the factors mentioned above between

- 158 -



facilities. So there is a need to consider other factors. Under this
condition, this study sets the director’s leadership style as a factor, and
analyzes the influence it has on the employee job change motivation.

More specifically, this study seeks to empirically examine how
transformational and transactional leadership styles differently influence
an employees’ motivation to change jobs. To do this, we establish two
main points of investigation: 1) the direct influence of the leadership
style on intentions, and 2) whether or not psychological empowerment
works as a parameter.

The  sub-variables of transformational leadership, the
independent variable, were set as charisma, inspirational motivation,
individual consideration and intellectual stimulation. The sub-variables
of transactional leadership were set as conditional reward and

management by exception.

The main results of this study are as follows:

First, among the sub-variables of transformational leadership,
inspirational motivation was proved to have an effect on decreasing
geriatric caregiver job change motivation.

Second, among the sub-variables of transactional leadership, it
was shown that management by exception had an effect on decreasing
geriatric caregiver job change motivation.

Third, of the four sub-variables of transformational leadership,
charisma was proven to strengthen geriatric caregivers’ psychological
empowerment. In terms of transactional leadership, conditional reward
and management by exception were also both shown to strengthen
psychological empowerment.

Fourth, although the effect was minimal, the psychological

empowerment of geriatric caregivers performed as a parameter.
The following implications can be deduced from these results:

First, by replacing one-way supervision and authoritarian

attitudes with respect and inspirational motivation leadership styles,
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directors of long-term geriatric care facilities could positively impact
factors that lead caregivers to seek new employment.

Second, leadership styles that emphasize management by
exception, support and encouragement have the potential to nurture
professional and personal pride among geriatric caregivers, which could

lead to the provision of higher—quality customer care.

In addition to these leadership-related approaches, fundamental
reformation of geriatric caregiver-related system is needed. Considering
the fact that 77% of the geriatric caregivers haven’t studied in college
and 92.3% are women, it is necessary to build a social atmosphere
where men or people with high level of education can work in this
field to provide a more stable service. To do this, geriatric
caregiver-related majors need to be established as a part of the
education system and produce professional geriatric caregivers. Also,
the wages should be actualized so that the workers have pride and
self-respect, which leads to better stability of the job. But to do this,

related in—depth studies are needed.

[KEY WORD] : Transformational Leadership, Transactional
Leadership, Employee Job Change Motivation,
Long-term Care Facilities for the Elderly,

Geriatric Caregiver
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