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HE0] HE firE HAoR AEG Aoz o] FeHolets
3} gl gk AFESL Bokn @ 5 ek ZEU-197 AYIsEEA 1
No| sax AHEleA Zelngor $AZME FAR, ol 71Ee] A

[ 2-1] 7 A9] 7Hg
A+ ZhRAel Ay
A 2EFFE A (RMR)
8 HAEEFS mReE HolA 2 4+ A T Zud
1782002 | J g Azoz Aol
ol4¢(2021) | HMRO] Zu|g] Al FZ 224 HMRY 2FAAZ} ¥l

74758 A (HMR) 2] 718}
A=) 4EL veha
=% 748 A%

el §ET L] 2ol
aHERC et ARelH ED 4 9

2 AR GRs Eeisel 4T 4 e &4

22019

ze), A% zeld 4F
L5 % o o1, e, el Seletel mE 4 0

2} AE 7 F PelA s B9 v 44 @

WAH(2018) | & AEF THE AAAEOR %4*4% APl 7P A& A
o A AE

HMRE 717 ol9]o] Aao)q wojes 97 52 Wzl 9
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7| E (Meal Kit)

HMR3} th27] z26l7] #eles Axelsie] 2o Pao

sgR | =2 uld zEge] geat 4uA 47 gdss Zow A=
FABQ02D) | 223 27 Ao 24z Am A0 e xalsio]
QT 5 QA HE AE

ot pn | AT AARE T 7] Bl BT ol A U 2l

e, Asml = - DL e o 5 ~

©24(2021) ZEARE Al E el oA AlFEE AFSRE 15~30% oJlHE X
5=

stel A4 7bs

zxe & HE 5 s WwE AAAEQ Ready to Prepareds
EWARPA
f=

o]+ E(2021) T

ARt AR ARRE gt T A BE 4 9k
539H2020) | EEPEEA TS ABTOZA 20~308 Aolo] SAL ¢hy
T 4 g WrEL A4 WAAERPDY EAHQ AE

AARANES FPAT B o] 9 S wzel A
e, oz | O ABE TS A E PURAT} oFd A|39] Faoly
Ao, | TR AR AagoR zejstel 4T 4 A AsEE
we NEOR, 7] 2N WS 4 YRS T L WL

=z
FHARANES] & ER

[# 2-2]¢F Zo] @A ThHAl AL 1~5A ol AAA HSFote] W
sl gkom, 1AtE WY g’ or 74 HERE AR 94X, 24d+=
HollA o HE Aoz wikzhg wHEo] mufshs §EtHA|C R A% o]
gai=glon, 3AdE ‘It BHE 9 AFol T StA, A
RMR, E7]E, CMR’, 5°] 543eH, 5Ad ‘&4 543 HMR'E A=
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SHZYAE, THHZYAEE ou|tth(AEFo]oFerd A, 2000).
n]=+9] Restraurant & Institution®] 2JstH HMRL Z2|7} &4AsHA &
AFo) 7Y, 7tdo] Hadh AEow 3 719 AAS AT 4
omjstH, e EREE A 2019 THEAE AEAIY HiAd
™ Ready to Fat®] AlEe=r MEQA], A4, A3
a5 e AEer HEo FUHHQl xEy Tt
2] Ready to Heat®] AEoz ZFAyroly 4
et =S o]gsto] A2 AIZF He H
to Cook®] AFLE W5 =7t~ =, AN, &F 5 Ready to Heatell Hls}
of FAIZE "HeAY et zEdpor MY 7HeS AlE, Ready to
Prepared®] AlFow Y7|E T 4oz &4H AFor xHURHS 7
Aopt HF7t 7Hee AlEo® Aosttt(@=s At Al a5 A 2019).
Costa, Dekker, Beumer, Rombouts & Jongen(2001)> HMR-S 7}
A A wEAT 2o A2 FQ92]Q main mealE A&EHT 2HASHA
A o s gpslE, did, 4ot 2ZotEo] 1907 870 §A @4
ol AFE= 240lgt okal, Grier(2001)+= HMR-ES 7H ol A
Hsk7] flsfl Aoz FH[SHAY AHAE EHsh= U E 5]

sEAoz "ot AFoR RYgow, @AdHE HMRE ze)E

gl A4

g OH
mo & >

AN

9

2o
b

27].

L o

Bl

+
l
=
ﬂJ[ﬂJ

|

B

Qo Hagtog FH|oY =] AR E= HA7E &5 e olof Sh=
ZAzxAEo 7 Bt th(Park, Kim & Yang, 2015). HMRS s &
RIES 95t AAlajdg o= o]go] W}t g7 Aut FpgolA wE A
W2 JY, B BAE A AR, 7HE0lA st AXRE i g 4
= Aol 7HgeA L] 2 E diAlshs AARE 7HEA Ao EE F0
SAoR dR HEJES G¥rHQl HAERE A= ZEHA] = F o
AZR 71E9] AoE W Aok sHtHHEF 4, %ﬂ%, 2004). EA

£ 894 Ex= AXAA B 7FeEol f%

4> nlo

A R

Hg Tqsted, 73 -Seld ash Eelstol
3 stof Aelsteict.

2 7HAAAL (A A 02 HMRO|

EJE

jlfe
>
|o



5], @9k 72019 HMRE 7HAHoA oz 714 QoA ==
7184 2Bkl d ey Hixe] JHQ AlFez Fuiste] TRolA wt
2 w7y et z2 5 AHsy %ﬂﬂﬁi eIt obd 7P 9l A
A AT & d=s AFse AFS HMROPEA)ota A ofstal
th. [# 2-4] Costa(2001)7F A 2lgt HMR 27 Ho|d [ 2-51& 7 7]
A HMRel diste] ot y-8-& =]t molth,

[F 2-4] Costa et al(2001)9] HMR E&

78 U8 A%
Ready 1o E A, A, A=A
e [ Emel 22 glel e ¥ kw4 ks | 59 S44A AE, A
gE 5
Ready to Heat | AAAAY B¢ & 5o @Az | 4y, Z4%, de=
RTH) | de F 44 7Hs EAE 5
Ready to | %7175 olgate] RTHe| wls) 4 | ¥% £7h2 7484
End-Cook |TiHo& AT gleAAY hdet = | & 9% W% Hai
RTC) | A#4e AW F 44 7bs 3 AN, &R 5
Ready 0 Cook | TFE71, AR B17], A27] 5 A
ey | BoR add AFom, due 23 | ANIE, UEYE 5
F4e AW F 4H Ve

7% e AE 54 9 55
el Hfe s Thke) 4218 4 Qs 7P Sl Belshs 714
. ° sefele] grd e Felel Ak
[e)
¥ | Ready o Far | 54: @Eo] 22 glol 791 ¥ 43 /M@ AB
= (RTE) Z5 A=A, EA AZRIY, 2T, s 5
A - _ =
| Ready to Heat | 540 84 7198 59 44 7Hs A%
. (RTH) 5 LA, SAY F £2, PEUE, 20 5
=3
B Ready to Cook | 5/J: RTHo|| HIs] FARE 7Fdolut 1kt a7t Hast AlE
: (RTO) 5 AR, S48, B9, R, vlEE, 9 5
1| Ready to Prepare | S 8 Wb the7] 5 Aee] £ Ze) F 4 752 A
(RTP) T Meal-kit 5




_ et 28] RS AXEA e He & A 7K,
¢ ze, 2% AE
==
—6_ = =
A Ready to Eat EA Hr zgglo] ) X vtz AHF 7B
il (RTE) R AWARAER, =AY, FRNA/RENA] 5
| Ready to Hear | 54 ke Solt 4Re1n ol B AR che 7 447 71s
s (RTH) T, <d, SAY, 471, 9 st 5
7 =4 Addez ZAZ B$AY, 19 x2R4e 5
by Ready to Cook | _ - = ) = =
z RTO) o) 4% JFsote] W, ¥E] 5 x7]7E ol¢
2 F5% YsEeyl By, 9y, AdHola 5
e B4 28 AHE 204928} 220 gl & wFA B
Ready to Prepare = o T = i o
(RTP) 2 =7, 2Ige AR & 44 Hs
257 UBol AWY|E, WrE, FHuA Wny 5
0] o] zelohs o] QAL B zEE SO AHT 4
° Ju AZTV T EGT AE
B4 H542S 9, AF", A9 59 A3 2L
AHRIAAE | AXNAL Bed] Aol AEHEL He A
A F5: AL, A= 5o AE
3L
g B4 5484 988 4o ABA/IES Tete] Alxu
o ZAHAAE | 71ER A=A o opge] zelo] glo] IdiE A
= F5: @A, A, =A% 44 5
oF =3 BA24 da0] AL} AZWIES TRl AxrtEst A
A Z2qz4E | 024 Tk 7l 50| rlazelibge AXW AR 4 S Az
A 5 20 2 S 5o ko Tzep[Ed] Lot S A
B4 zEEA] T 24H 525487 1ZAE 59| 28
mzage | O BE AAEeL oY, 2oy Soz 24 A zelde
T det At sk zejelel 4S5 EE TE AlE
Z57: W7E
Al SYZAAERAT Holo] 28
cagmaz |59 7Y ¥ AR Bgel 43 Jbed AE
& - 7 AAAY, =AY, MEQA 5
N =4: DAL M B 292 SoA AF ks
° ZqzAAE | FF AN, F 2, SAY, YSRSY, URR, 9,
b Y, WR, 227, B0, 9244, 2Ho|a 5
o
A =4 @zl 2 71 glo] A7 TFsd A4 R
= AHAHIAE | et riEE 24E AE
7 Fq: AeE, AR 5
9]
B B4 2%, AHE A4 Aae 229 Fdo] shitel b
urE 717 Fez 249, 23S AN F 4 s AR
57 WE B: 39AR, A7), 4 59 JE

AR T2 AN ATA(2020.100] A22 Hioz A7A ATA.



2.1.3 W7 EMeal-Kit)e] 74

(recipe box) WFE|Q] AFL=Z, 7\H§4 &4 Al }% =5kl YA =] gt
AAets AFdtte HollA ZEndg 7HTtHA o R 914 1
HMR¥t= A& gyt A=o] Zol7h &ds] Sle AAPIEZHL &
T SIth.(FA13], s, ©olFRl, #4%, 2021; Hertz & Halkier, 2017;
AR, FHAA, 2021; A=A, 20185 ojluby, FASE 2019; 1Y, 2021). ¢
AlHoh FAAQ 7tAo R AR AAE THEA E4 4 doer A9
TAolA &E7ER] 229 AR} kFEE Aok 4 gl 89k ofyE,
ol dast AAf=e] Zdo] aE HQ glo] Hi= X7t 7Hseh AHE X
ol ZAASE A w et A Alsote Al ide] ko] g ohefsHAl
AT E 2Est] AR & ATH(EF, 2020).

ojutg, #AH2019)2 WIEx LA vF AFH AR} FEF 2
Zego] @7 AlgEe] AnAEo]
o] Fujet AA Y] MARZE Eole FAlo AR YHE ol 9
o]g)(Clean Eating)'= AdAot= A7F4]olztal stAtHalFY, 2021).

20073 A€l Linas Matkasseoll Al H7|E JHi] AlFS A= 7Wdst

J

e

Fom, o=t EFo o] (Blue Apron)ASl A1A Hlx7]do] 2012 AL
A7|E 2tal JstAARYH Wr7|Eghs AR HARR A 7] AR
tHE9, -84, g3, , 2019). "|=9] B EFoo]nyo] Hx=w
Azsigeon, E 54, Bfol&EE 5 iy AEAA} SF=obl 5o
Aol JEstR e, FZole AAEAHGAR] ofmtEZRR] &) A2
A g didoloh(Eiels], vk, v, 2019).

23g, UgA(2013)2 71 ol&folA HrfjEE 7 A HSRE A 9
-tz AE O S FYste] IR ofd R U ZH dlellA 1t
5] 2T 4 U= F AlFEHe 7PEEAY] fF SR S, A
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SuAeA 44 B, SRR
o] glofo} s, 1o W2 WA WA= WA o|FolMo} F Aelt,

Mo

2.1.4.2 7B A 5

20199 FFEFANERFTAL BT

24.79) R= sk o (=74, 2020) 2023 9]
2 AFErA] la‘

CJA LA 2019H ZIElr =& WA AFOlA 573%= AHRE o
ol Afge AAstReH, 22 77t ¥E Y HMR AgelA wiE H4
& 34%5 A 6,6209199] miES &3oH, S EWIE Ae 1A
g ZAA = 201849 = 2189 el A 20204 1,500 ¥ o= 3 Fet
78 700%7 de AFAE olFL, SSGHA-S 20198HTE 20209
HMR| mjEo] 75.2% st Aoz HAA=HSINCH, npzlde]l= RMR A&
] 20204 wiZo] 20194 tiH] 144% Z7}VstATHAIARZEA A, 2021).
EAQl RMRAIFOR SSGRAA wufet 2AHASH 2449 ix
A FuUAET FEom FA 1009 Tl 1

o] 0517
A4 BE WAVIPS)O] vhlFEY T ATUH AL 0F, ALLA

H]
=

Mo 4r
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LAZH], 74 237 § ol AEojolA] ml, @rjumshde 4zo] 9
AT SRR GPT BE W FYsto] iR BRAES FARGC
o, SUSFEL 04Y Jlol=st 44T PR FdFel AT YT
o wlirel FEUZHG Hobd, AW AE § FUEFCI 2sks ekl
A7) R oA TelEolt,

FHPIE= 20218 RMR #i& S7k&o] A9 tiH] 476% “37%dsklaL, o]
ntEE A EHAE ‘w7379 2021 F RMR wj&o] 2020¥iH] 242% &7}

sfgom, AA MEY HFS 6%/t ASHUOH, ASEBNMA A2

A7AZIA] id 38l o)Fe] HufiFo] Frtshe FAIERAL SATHA &St

il

o], 2022). CJZEHY 20179 YAE FHOZ RMR AMGS AlFsty o
miEo] AHs] wiH 200% ol’d S7h ol HiEFoR "IIE AxAR

AMAeE Ahstol Mz AlFel diet ZEZDLE 1007] olFLz Fjsto]
48 (300%) ©1/Fel "iE F7H Agstal U
20179 5E] 202097k v E]9] R

<

R 2o ABF 287% Z7Fotsd
AA]

A, ZPRA A wiEo] 199% 7Kt Aol ¥lwstd RMRO wigo] &4l
Z Zo=, 7tHA wjEe|A RMReO] A2et= HlEo] 20179 10% Fol%d
g ErE 20200l 20%9] fELR FUIeIeH, ojdEuHdZrt 29ste
TAT FHE HE vl AH, B8 2 vl gAste] A= 1
7 9%t RMR AlE2 ol et | 1837 1009¢e] de i
=& SRGEAEAEA, 2020).

A

EFEQ]QI U}O]Fﬂi% 2020 24 wjEo] AW %%EHH] 341% 4733

(D), GSHHAABD), NSB0R #AH), =8, Ho|~E4, Hu=
A4, mroldz, Wzdlold, npAde ol WAE AQe s Wastn

UATHERIS], AT, v, 2019).

e Gre HAER WIS AGE A ATNGeH, olfel FUEFE

F2U-190]F RMR A2 A-R&- A& dde= XA
Mz vrds dod mlzya mdo] | Zolzt sigle, HAERgTHEA
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3 £450 $o ARl T 4 vk EF, AgEHL AEe| et of
A9 Bzo] B Aoz o] 4EY HdelRE RSt FaF =
Holth(#4 g, a4, 2013). A4S0l A8 WEL AAsh Berstel
gHe AFAL T & YA S H4S AUsAol & 4 glon
(Prentice, 1993), AHFe] T3 2u4e] Bmo] G AORE 1Ao] FE
Aee ARAA] HE Fe SHEY, 2018 S, AwRe u,

2019; 7A7AA}E, 2019; o]%<, 2021)0lgr & 4 Aot ESE A

lu}
b
o,
Mo

E
ot} MH|AZE 7HA Rl EA F AAA L ufjof] IS njx= AAH
Qo2 (Lewis, 1981), gt AFo] oBE HA £ zt=x]9 Higt oF =

s
O AFEe ABA Aeky A ojwel A2 S ARAF FFEH
TAZE At skt Kotler, Bowen & Makens, 1996). o|2]gt &
o A|elA AF A"l AdiAQl S mAH, 4AE T
sl ml-¢ Fat Mt & 5 JATEEIY, 2018). AT ojuj®
AFES] EAolu A, AR AR Ad=E BEE, offdt &
(attribute) o] AHH oJu|= AMH|AU AFFo] 7 folut 739 FA414]
54& 9ulstar qlow, AdEolst olHet £459 H(bundle) oz =
Ut (Keller, 1993). Aei&Adolgt 1AL Ao o} uff Sh=d zfo]E 4o
l= AA&Ee &40 i Bzt ofBA FAEH ol FF &40l o
AE ogA FEE =
1Z7F AEel g Aokl olA 7P A& olal WA ofrt
4/ ([Lewis, 1981)& 9ulst= Zoz B4 ZiA7F 7HA2 QL T
Holup E4doln AFEuttt 7HA] HAZ Aor {FYPo EA
Ou]ol= Aolth(Kotler, Bowen & Makens, 1996). AB&A-2 7o) o
= AU

A e Ags=Ag onjstn

fo e rlo rok

ox 1P ox ox nd
o of i X

Ny 2

Jp

A
30
rr
N
A
2
)
s
0
2
=
o
%)
=
o
o
&

SAol &

ja

ox 1r
k=

%

rlr

5
1A WEL olsjstzdl WA WHor mAe] oA FeFe ]
e AEsge wotshe 2 Fad npgAlety & 4 QrkErad,
7%, 2010).

diERzEA oA BES HY RMRE LR A o F
ASIE] wiste] SAEezhEAl] B AT Hohur] WS HEe Fos
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Analytic Hierarchy Process(AHP)+= 1970Wt] Zof Saatyoll 2JsfA 7H
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2 AHP EA9HS Aot 1952012 AT FARAPE dshs
T8 SAEAE 2] Al 2R, A, dFEA, A% 5 A"
£43 1 SH91eES EESte] BASHHE dFREAGS shejagiel B
£ 7MY S5t Aste Aog gristaloh. ZHE(2014)2 HolAH AR
A olgnMo] wdel= AHEAF Sk Hrt= AT AR, 94, 7t
A, 47, B o2 HWIKSHAY, sh9jadle] HbE HW AlFF oA gt
< 7HE S84 Brbekadh At #Ed ATE AmEH 243 By
[R5 A HrtEE AS ¢ 4 Aok 2 dAPolAe AYATE HE" e
2 YAESIEA A& Ugt 4H|Aet 9AYPA] PR ] LAEAS
TEot HrbAel| tigk AARE AAletaat gheh [# 2-12] AHPo| ¥
Sh Q)alRof APATE FEgt Wgoltt
B 2-12] AHPe| gt APAL (A=
iy APa+ g 54 5

olgs | FAAEG] AESGe] et | dFMAAEY | 1ASA
(2021) | ATIPARA], AHPEA 27t 27516
7hemd, IPA, AHP EAmog ¥ ; .
1A4 ) ) H aF =_
A | Masry usge) gug sa | TREEY | S
Lol W A o °
- _ | EEFE olg .
ojgs | FEIE uhgel dddge] dgh| Lo o0 1454
(2019) | A Famol Bk A7 TET 2A%-15
_ , AALARE _
oleg | F4F Az maAdelze] Awy | L Totion | IAFS
£1(2015) | Aol e B 4 0o A7) 2AE-17
Py = sras A -
Zuls | AHPE @8 wlolARdRyel | L L | 1SS
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o]JA | AHP BEAHS o]gste] mdalya | A9 A 1A%-5
(2013) | E&o] &4 dietwgrle] et A A ey 2A1%-15
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(2012) | AFAF 9JAle] A FanE Wt e enEE 2A%-11

2.2.2 TPA B4
2.2.2.1 IPA BA714

ST -T=EE BA(JPA: Importance—Performance Analysis)2 30d &
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wAS7] fIet 7o s miAY, AH|AEE, AR, 23,
ool A &gkl Aeh(HrE| <, 2009).
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7} ol-gst7] Aol oHe £4S FASHA of7]=A TARE F o8 & 7
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A i 7
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ABSTRACT

A study on the choice attributes of restaurant meal
replacement(RMR)
-Using AHP analysis, IPA analysis and CSumPCS~—

Kang, Hye—Young
Major in Hospitality Management

Dept. of Business Administration
The Graduate School

Hansung University

This study is designed to suggest a management strategy plan and
practical implications for a restaurant meal replacement(RMR), which is
rapidly growing a dining trend in the food service industry suffering from
a long COVID-19 situation. The importance of selection attributes for
the RMR of the customer and the provider was evaluated with three
analytical methods known as Analytic Hierarchy Process (AHP),
Importance—Performance  Analysis (IPA), and Constant—Sum Paired
Comparison Scaling(CSumPCS). The selection attributes for RMR were
selected four types such as food, distribution, packaging, price—value,
then made four subcomponents to the four selected attributes, thereby
sixteen factors could be designed. The questionnaire was constructed
based on a constant total scale with 100 points and a Likert 7—point

scale, and the questionnaires were collected from the providers and the
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consumers. The CSumPCS and AHP were performed for the
questionnaires from the providers, the CSumPCS and IPA were performed
for the questionnaire from the consumers, and AHP-IPA and CSumPCS
were applied for the unified comparison of the providers and the
consumers. The results of AHP and CSumPCS for the providers showed
that the ‘taste and quality of food” have been the most interesting and
focused factors. In contrast, the result of IPA for the customers showed
that the important factors were found to be ‘reasonable price’, ‘sales
promotion and price discount, and ‘cost—effectiveness’. The price of
RMR as a reason for the low satisfaction of the customers is required to
think over in detail including the ‘cost—effectiveness’ s well. In the results
of the integrated comparative analysis of AHP-IPA, ‘cost—effectiveness’,
‘sales promotion and price discount’, ‘packaging hygiene’ and
‘convenience of moving/keeping/storing’ were considered important by the
customers, but these were not considered to be important by the
providers, which required point to be improved promptly. Since the ‘taste
and quality of food’, ‘quality control of food ingredients’, ‘cooking
simplicity’, and ‘reasonable price’ were considered to be important for
both the providers and the customers, it is expected that the providers
are required to continue their management policy as the same way they
did.

In the result of CSumPCS, the priority of attributes was found in the
order of food » price-value > distribute > packaging, which is the same
result for both the customers and the providers. In the results of the
integrated comparative analysis, the providers and the customers both
showed a higher priority for ‘taste and quality of food’, ‘reasonable
price’, ‘quality control of food ingredient’, ‘health/wellness orientation’,

‘diverse menu’, and ‘cooking simplicity’. Among these, the ‘taste and

quality of food” showed a very high importance more than average. In
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contrast, the ‘cost—effectiveness” is not a high priority from the providers,
but the customer set this as a high priority. Therefore, the providers
should pay attention more on the ‘cost—effectiveness’ to commercialize
competitive food products with reasonable price. These results in this
study are expected to provide theoretical and practical insight, a way to
overcome the limitations of previous studies, and new insight for future

research directions in this field.

[(Keywords] Restaurant meal replacement, Choice attributes,

AHP analysis, IPA analysis, Constant—sum paired comparison scaling.
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