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F2 20T)7} 51.2%= UEREL 30t7) 48.8% % UERGTE o]E B XA
el APl HFol FARH FAEACH Tttt ZEoRE AmiE
A, =2 HEZ(76.1%)] HlE&o] 7]2(22.0%)Ett =A yepyth ¥
F2L 7]13(61.5%) 9] Hl&o] HIE(37.9%) Rt A uehgth S A
2 A3, a5 A FA029.6%), H15.7%), 71EH13.2%), AHF3A
(11.3%) 59 +«22 Uyt $52 ARFA19.6%), 29 2 44
(17.9%), 71€2(17.6%), SHA(15.0%), AEZH(14.0%), T =D Au|2Z]
(10.3%) 59 <22 yetygt sh2ls AmE A, =] 49 158w
ZHa T2 EY9(42.1%), Hgtw At &2 EH(28.3%), Awd At =2

A(252%) 59 22 Yeigth $59 4% A4 397 82.7%7
ekl A Hi T2 Yo Yeylth A %1 St e A9 AnE 4y}

% 94 SE21] 98.8%7F A-2(58.5%) B A7 %(40.3%)°l AF
sk—t— o= Uetgth F=9 Ae 7IE44.2%), 574(16.9%), ‘Fsto]
(15. 0%) Soll AFshs Aoz veyth o & Po A5S AHE 4y g
=9 7% 1009 ¥ ©eH(39.0%), 100%t %EH(24.5%), 2005t AH(23.9%)

Rl

olo

0|

_44_



59| &£o2 Uit 20 A9 2008 At(39.5%), 3005 A (25.9%),
1005 ¢ \9H(14.3%), 1009t 9(11.0%) 59 &o=2 Yehgrh FES
Tt ol AEote= ¢ E B HES AME Ay k=] A9 st
A 0|uk(46.5%), 57 ¥ oAl 109 ¥ T]9h(29.6%), 107 AH(11.3%)
5o Lo Uyt 39 A9 5ub 9 olAtolA 109 ¥ 1]9H40.5%),
109 ¥t (35.9%), 55t 9 mITH(13.0%) 59 o2 YEryT

_45_



(# 4-1-1) A4 5
(N=460, %)
AA gt =

FE v | @Eg | W | wEg | v | HEg

N) @ | N) | ® | )| »

ek 159 346 | 159| 100.0| - -
7 301 654 | - - 301 | 100.0
A 460 | 100.0 | 159 | 100.0 | 301 | 100.0
=1 81 17.6 13 82| 68 22.6
A o 379 82.4 | 146| 91.8| 233 77.4
A 460 100 | 159 | 100.0 | 301 | 100.0
20M} 154 | 512| 74| 465| 154| 512
A 30 147 48.8 85 53.5 | 147 48.8
A 301 100 | 159| 100.0 | 301 | 100.0
v 235 51.1] 121 76.1 | 114 37.9
Azoln 71& 220 47.8 35 220 | 185 61.5
71 e 5 1.1 3 1.9 2 0.7
A 460 | 100.0 | 159 | 100.0 | 301 | 100.0
N 77 16.7 18 11.3 59 19.6
712 61 13.3 5.0 53 17.6
72 50 10.9 50| 42 14.0
Tl / A H] A 2] 44 9.6 13 82| 31 10.3
Sty 70 15.2 25 15.7 45 15.0
A A/ 824 54 11.7 - - 54 17.9
A4 7 1.5 4 2.5 3 1.0
A 26 5.7 15 9.4 11 3.7

52 47 102 | 47 296 | - -
7] e} 24 5.2 21 13.2 3 1.0
A 460 | 100.0 | 159 | 100.0 | 301 | 100.0
1E ofs} 8 1.7 6 3.8 2 0.7
158 A/EY 72 157 67| 421 5 1.7
. Ao At/ EY 63 13.7 40 25.2 23 7.6
o istw At/ & 294 | 639 45 28.3| 249 82.7
ok Ajst ol 23 5.0 1 0.6 22 7.3
A 460 | 100.0 | 159 | 100.0 | 301 | 100.0
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(E 4-1-2) AF+5A 54
(N=460, %)
2 A ks ==
FE v | 8lEg | Wx | gjRg | dg | djEg
N) (%) ) (%) (N) (%)
ot A2
- 144 313| 93| 585| 51| 169
> &7
d= A7 109 237 64| 403| 45| 150
&= _AFolo] i ) i
2 s
= 7 1.5 - - 7 2.3
o A4
R
aane | 2a A 28| 6.1 1 06 271 90
A
- 17 3.7 1 06| 16| 53
= 54
ok Hete
o 2| 48 2| 73
A
- 133 289| - - 133 | 442
>=_7|E}
) 460 | 1000 | 159| 100.0| 301| 100.0
100%F & mjgk 105 22.8 62 39.0 43 14.3
100+ L] 720 157 39| 245| 33| 110
2008 oy 1571 341| 38| 239 119| 395
3005 Q] 90| 196 12| 75| 78| 259
4ug
b 4009 o 23 5.0 a4l 250 19| 63
5005t o] 8 1.7 2 13 6| 20
6005 cH 3 07| - - 3 1.0
7005 & o]} 2| 04 2 13 - -
) 460 | 1000 | 159 | 100.0| 301| 1000
5uF 9 njak 13| 246| 74| 465| 39| 130
o o ~ 47| 2 122| 4
) 05 91 el 169 | 36.7 71 296 0.5
*é%ii* 107 o) 126 | 274 18| 113 108|359
i
o % 20w 2y 30| 65 8 B B S R
H
T e 21 46| 12 75 9 3.0
409 o) 1 0.2 1 06| - -
oy 460 | 1000 | 159 | 100.0| 301| 1000
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(E 4-2) grolBE AMA o] A 214
ol
i; ey | aa3 | =
gho|H AL o] 24y ZAHYE PRSP AHH | AAH | B
43 742 712 A
U ‘golH AmA’'E o] gd uf Aglo] 4ot | 0.734 | 0.230 | 0.178 | 0.623
L= ‘glo]B Am AT o]go] ¥ ghAof |3
e I 0.728 | 0.192 | 0.089 | 0.574
L olH AWA’ N2 4AEHRo] Al
L}; Frol A e A g4l 0.671 | 0.181| 0.189 0.519
A5}t
L Fold Avx's ojgsid Auz =7
i sfels A 1k Al 0.641 | 0.116| 0.314| 0.522
E ‘goln AmA's ojgstd =7e 7
jEj] 1o 185t i 0.604 | 0.175| 0.339| 0.510
‘o] H AWA'E o] gst= AL FTH|EE Q
a3 2o 0.591 | 0.242| 0.120| 0.422
‘gro]lB A ALk 3t olsfistr] A 0.547 | 0.237 | 0.388 | 0.506
U= ‘dolB AmMA’ R obEo] digh ket
ue o o 0.508 | 0.160 | 0.383 | 0.429
‘gho]lH AWA'E o] gstH ¢l HHI} HA
Arpn Az 0.213 | 0.813| 0.110| 0.719
£ Folu AMA'S olgd st @He <
HL? stels 7= 18 e 8 0.149 | 0.777 | 0.193 | 0.663
A5}k
‘gho]H AWA'E o] RSHH AEO| oFAA o]
sus 0.203 | 0.745| 0.190 | 0.633
‘gho]H AWA'E o] gt AEo] digt &t
Apro] Aala] e 0.283 | 0.635| 0.112] 0.496
‘gho]lH AWA'E o] gstH FE o] Azt
0.192 | 0.597 | 0.430| 0.578
5] Ag=Ech
‘grolB AWA'E o] 8ot Felgo] Foixl 0.080 | 0.242 | 0.809 | 0.720
TolB AHA'E ool FE P T FA|
Sow Anwgo] Horwch 0242 | 0.144| 0.756 | 0.651
‘o]l H AWAE AMESH= Aol o]FA] Yt 0.402 | 0.109 | 0.583 | 0.513
‘gho]lH AWA'E o] gt PR FQlH|go]
s 0.290 | 0.249 | 0.553 | 0.451
UL ‘glo]lH AmA'S 0|89 4 gL HHe
o1 9t} 0.438 | 0.147| 0.517 | 0.481
123 3.926 | 3.062| 3.022
A 2H(%) 21.810 | 17.009 | 16.789
=21 2 (%) 21.810 | 38.819 | 55.609
A1 2] &= A4=(Cronbach's Alpha) 0.856 | 0.834| 0.799
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2) TujRbs

FRAZEE 23T 422 QQBNS AN FA S A=}
QAR NEAHG FHATIEA LobR Tt 4-3).

O At x* 2 2241.236(df=45, p<0.001), MSA+E 0911, F8482 &
qol 0.4012 Ueht aqEHe] 7127bge %2*171—5— A=2 SR

(E 4-3) FopgrE=ze] 29

TSR S EY {8211 | 3&A
‘TrolH AR AT AET} AH| A wEShch 0.802 | 0.644
U= ‘golBE ANA'S 53 A= SR FHof| ThEgbct 0.797 | 0.636
£ EtolE Amato Au|s WAo] JRE ARt TEA
‘;r gho] B AWMATO] AMuH|A HEAo] Z| A H Tt 0794 | 0.630
ATt
‘TrolH AwAT| tisl] AR FHHoltt 0.771 | 0.594
‘Tro]lH AWMA'E o] &5t Zlo] Yol f-&5tth 0.724 | 0.524
‘grolH AWA’ R FESH= Zo] ¢ 414513 oot 0.710 | 0.504
‘grolH AmA’ete] tish= A4Skl st 0.688 | 0.474
= ‘grolBE AMA’E o] gshH HAgE JHZ o A8SH=E AH
ja ;H el -85t ol A5t | 0647 | 0418
U= ‘golBE ANA'R Aste= sHFES 4 22 & 0.642 | 0.413
‘grolB A ] 22T} Aozt o] HA] ofrh 0.633 | 0.401
A4 5.238
A= (%) 52.382
FRHE (%) 52.382
A=) &= A5~ (Cronbach's Alpha) 0.896
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3) A%H Fojolw

A& FHjoEs SAT ARE QB AAS| oA ST A
=m7F Q@A 7)Y Vé—,% FEAZI A GOTHITE 4-4).

I A3 x* 2 1169.536(df=10, p<0.001), MSAE 0.861, 3542 4
Zrol 0.6248 LRy ﬁd‘ﬂ*u B e A7 AmE TEEI
[RARAE AAGE A}, 254 Lo s SAT BFEC] ool agl

om F AWEE 68.1%, AFEAS+ 0.8818 LrepgTh whebA
&

A3 AR 0] F9 BAHAE aAEHL ALt

GE 4-4) A&7 Fojelz ] 2l

A&7 Aujolr ZHES 221 | 384
U= ‘golE AW’ E 24K 07 0|83t Foltt 0.845 | 0.714
U= ‘golE AWXAE ZpF ARESHE A gt 0.844 | 0.713

e AESA EelB ANAE Fof shgEe e ZAeltt | 0.826 | 0.683

A, 715 W FHASN BholE AMAE F4ds) Fal Ak | 0.818 | 0.670

U= E’rji Jtﬂ;i% ol 92 SHEE AEY ZH=2E F 0790 | 0.624
W ARFET 243 Zoltt

154 3.404

A AT (%) 68.082

A %) 68.082

M| EA4=(Cronbach's Alpha) 0.881
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= TS F7leks GO WAE EAshE Ao SlH I

=4, =AY Be, FHiHEEE ol8F ™ol sl 64.3% HEEHA Al
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GE 4-5) FAY o]n Anx ol §4Fo] PRI HAE 9G

EE]
. EPAS s
?: T W s S O B T
2l G4 | (01849 R
HEE)
) 0.000 0.000 1.000
o
Y I P 0.548 | 0.548 | 21.700 | 0.000 ISR O D 0,000
oz _ S0 . .
= AAA 742 | 0.4570.457 | 18.096 | 0.000
AE)A 742 | 0.446 | 0.446 | 17.633]0.000""
A4 -0.068 -2.28010.023
‘2‘@; * ok ok
| 0.565/0.610| 16.9150.000
Z| 9 |94 7 0.000
0.647 | 0.643 | 181.071 ...
2| uEn
A=A 742 | 0.476]0.551 | 15.753]0.000
AAA 74 | 0.4320.495| 13.583]0.000°""

"p<0.05, “"p<0.01,”""p<0.001
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2) =9 FolBE AL ol gF ol AL FHj] wAE IF

e AL A T
2 pojoln 7he] By AEst o Ae® ek

WA, GRAY A, A&A ol ol gAY o5 547% AEH
o A b ol 8AW adel e - gold A, AR A A b
At FNGEE A%A ML Fokshe Aol BAT EAlshe Aoz
sl gle,

£, BAUS A, ASH FE 87BN ool 49.4% 19
o Al 7HA) ol87E gl ek - golH AR, A=A A, A 7

A7} ZAESE A&H FrOEE Zrlels Qo] BASL EAels Aoz
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(F 4-6) F2Y o8 A~ o874 Po] A&7 Fuolmd] v Jg
FEWS
EPEL s
?: (RA&4 (Oé 7&%) B | & | ¢ Sig. | R* ;27@ F | Sig
~ | FHdE)
(A=) 0.000 0.000 1.000
o
Y I P 0.48110.481 | 15.323]0.000 0,000
0.550|0.547 | 185.623 ...
2| Fujoe
AAA 742 | 0.4210.421 | 13.396 | 0.000
A=A 744 0.375]0.375| 11.942|0.000""
() 0.001 0.031]0.975
o
2| 124 |som 4 0.506 | 0.555 | 12.9340.000 0,000
0.499|0.494 | 98.694 ...
2| Fujoe
A=A 7kx] 10.38810.457 | 10.9700.000
AAA 7kx {0.385]0.448| 10.329|0.000"""
""p<0.001



gloln AmAs Fo PES 79 2 o
ESE7E A5 Fojofef w)
&1 FujolEo] i@ F(Ho JFL 0]
=, =4 mEp FeiRtSiet A5A ool o] W et o2 A
© 2 et

A, t=elel B, ASH Fueles FuiTRREe] o3 69.0% A9
He FuiSErt 57 }%*#% A& FuiEr S7keks FH)e] #AL
ZASHe Aoz shelFglrt

4, F3909) e, A%H Fujelrt FojREEe] o5 53.5% 4
Hu FuiSRErt S7MEeE A5 Fui Sk () EAE
ZA5t= Ao 2 shelx| ).

(E 4-7) FHE FonELs A&7 pojorof nx]s G
2 &8s | EYHS oy
L A%8 | (7 B | £ | t Sig. | R ; F Sig.
| 2idE) | BER)

ArZs
& xan 4 | 0.000 0.0001 1.000 0000
2| 2ojos 0.691 1 0.690 | 1023.672 | ...

JojmEE | 0.831]0.8311 31.995]0.000°"

AR A 0.096 3.097|0.002"" 0537|0535 | 346.500 0.000
2| Fujo | FufvkER | 0.722]0.733 | 18.615]0.000° | : :

"*p<0.01," " p<0.001
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=) 0.183 2.21010.030"
ozt
20 0 _| 0.610| 0.494| 8.895|0.000 0.000
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%]
224 ) | 0112 ~2.15410.033" 0.000
o . 0.724 | 0.722 | 376.978 | ...
FHAE | ez | 0.824| 0.851| 19.416|0.000""
)| -0.055 -0.837 | 0.405
20 | A&A 0.000
0.826 | 0.823 | 340.986 | ...
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Hkx

"p<0.05, “'p<0.01, “"p<0.001
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g =) -0.105 -2.54210.012"
= 2=
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"p<0.05, “"p<0.01, "p<0.001
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0.000
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34 0.005 0.107]0.915
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20 ;(]_/_,‘\_75]‘ -rr@.@‘ 7]’1] 0.000
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b | e 0.000
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0.000
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"p<0.001

_67_



6) =9 B APz FHHEET} 242 Fujokd] njAE ¥

FRAS Yoz soln ANAS Fo) HES 7Y U o8
5o} %A Fujolwo] njAE JFE 4

wiolse] folgk () G A Ao
Qo] At At uet pulwEEet A4 elelw gre] PRy Yt
o2 R0 ekt

A, gEE FeREEet A4H Tulels 7o) By At oE A
o itk WAel A9 A%H Fuost PRI Js) 46.0% 4
YEn PRREE FAR4E A%E Tl Fste F(H)e] T
7} EASHE Ao SR o] A9, FMRIEL ol §AF ol
57.0% ABHe] THRHE FHBLE A5 PRYEE Frtete A
o A EASHE Ao SHIEg,

57, APz PARSEe A4 ool o] Ay FEst e
Aog ehgeh. 20049 B9 A% Fohelzl FUEEE] o5 519%
s, PRRIES ZE4E ASE PROlEE Frkske (1
At EASHE Aoz SRk 3099 A9 %A FHost o
Zo o8} 54.2% ARE, FRRIEI} FAVSE %K THIEE F
Fbste Aol AT £ Ao Sw gl

P

_68_



@ 4-13) FF10) Pt Aepd PRREE} 245 Toelzo] v P
¥4 | =994 oy
TE A%H (Fuf B ¥4 t Sig. R’ R F Sig.
FoeE) | wEE)
244 =) 0.197 3.219{0.002" 0.000
- I, el 0,468 | 0.460 | 58.047 | .
FHE | 2wz | 0526 0.684| 7.6190.000
3 .
(34) 0.061 1.742 10.083
43 0.000
o 0.572 | 0.570 | 308.331 | ...
S
FujgtEE | 0.800| 0.756| 17.559 |0.000
20 | #£4 345 0.089 2.05710.041" 0.000
. wel 0.522 ] 0.519 | 166,253 | .,
Al | 7T | zopmrzs | 0.766| 0.723| 12.8940.000
Ei
g 30| 724 ) 0.111 2.466 | 0.015° 0.000
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ABSTRACT

The Effect of the Experience of Using Live
Commerce on the Purchase Satisfaction Effect and
Intention of Continuous Purchase

— Comparing Cosmetics Consumers in Their 20s
and 30s in Korea and China -

Yuan Meng

Major in Beauty Design Management
Dept. of Media Design

The Graduate School

Hansung University

This study examines the sub—dimensions of cosmetics purchase
experience, purchase satifaction, and intent of continuous purchase
through live commerce. The effect of cosmetics purchase experience
through live commerce according to gender and age of Koreans and
Chinese on the purchase satisfaction and intention of continuous purchase
and the effect of live commerce on the intention of continuous purchase
were analyzed. A mobile survey was conducted with a questionnaire
composed based on previous studies. For the collected data of a total of
460 people, frequency analysis, factor analysis, reliability analysis, stepwise
regression analysis, and path analysis were applied through the SPSS 21.0
program.

First, as a result of factor analysis of the experience of using live
commerce, it is classified into ‘entertainment and beneficial value’,
‘economic value’, and ‘trust value’. Purchase satifaction and intention of
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continuous purchase were judged as one factor.

Second, the results of comparative analysis on the effect of live
commerce experience by nationality and gender on the purchase
satifaction and intention of continuous purchase are as follows.

In both Korean and Chinese men, it was found that the entertainment
aspect and practical value of the live commerce experience had the
greatest influence on purchase satisfaction. For men in Korea, ‘trust value’
and purchase satisfaction were not significant, but for men in China,
‘trust value’ and purchase satisfaction were found to have a positive
correlation. In the case of women in Korea and China, it was found that
Korean women's ‘economic value’ of the experience of using live
commerce had a higher correlation with the purchase statement than
‘entertainment and beneficial value’ and ‘trust value’. However, for
women in China, ‘entertainment and beneficial value’ were found to have
a higher correlation with the purchase satisfaction than ‘economic value’
and ‘trust value’.

For men in Korea, the ‘economic value’ of the experience of using live
commerce is the factor that has the greatest influence on the content of
continuous  purchase. However, there was a difference in the
‘entertainment and beneficial value’ of the experience of using male
commerce in China as the factor that has the greatest influence on the
intention of content. For men in Korea, ‘trust value’ and intention of
continuous purchase were not significant, but for men in China, ‘trust
value’ and intention of continuous purchase were found to have a
positive correlation. In the case of women in Korea and China, it was
found that Korean women's ‘economic value’ of the experience of using
live commerce has a higher correlation with the intention of continuous
value than ‘entertainment and beneficial value’ and ‘trust value’. However,
for women in China, ‘entertainment and beneficial value’ was found to
have a higher correlation with the intention of continuous value than
‘economic value’ and ‘trust value’.

Therefore, it can be seen that the experience of using live commerce
between men and women in Korea and China has a positive (+) effect
on the intention of continuous purchase, and there is also a difference
between the country and gender. For both Koreans and Chinese, the
purchase satifaction based on the experience of using live commerce
affects the content of continuous purchase. In the case of Koreans, males
showed a high positive (+) correlation between purchase satisfaction and
continuous purchase intention, whereas Chinese showed a high positive
(+) correlation between female purchasing satisfaction and continuous
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purchase intention.

Third, the results of comparative analysis on the effects of the
experience of using live commerce by nationality and age on the purchase
situation and intention of continuous practice are as follows.

For both Koreans and Chinese in their 20s, it was found that the
entertainment aspect and practical value of the live commerce experience
had the greatest influence on purchase satisfaction. For Koreans in their
20s, it was found that the experience of using 'economic value' of live
commerce had a higher correlation with purchase satisfaction than 'trust
value'. However, there was a difference in Chinese people in their 20s
that ‘trust value’ had a higher correlation with the purchase satisfaction
than ‘economic value’. Koreans and Chinese in their 30s, it was found
that the experience of using live commerce's ‘economic value’ had a
higher correlation with the purchase satisfaction than ‘entertainment and
beneficial value’ and ‘trust value’ in Korea. However, there was a
difference in Chinese people in their 30s that ‘entertainment and beneficial
value’ had a higher correlation with the purchase satisfaction than
‘economic value’ and ‘trust value’.

The ‘entertainment and beneficial value’ of the experience of using live
commerce in the 20s of Koreans and Chinese people was found to have
the greatest influence on the intention of continuous purchase. It was
found that Koreans in their 20s had a higher positive (+) relationship
with the purchase state effect than the ‘economic value’. However, there
was a difference in China's 20s that ‘economic value’ had a higher
positive (+) relationship with the purchase satisfaction than ‘trust value’.
In the case of 30s in Korea and China, it was found that Korea's 30s
had a higher correlation with the intention of continuous purchase than
the ‘trust value’ and ‘entertainment and beneficial value’. However, it was
found that China's 30s have a higher correlation with the intention of
continuous purchase than the ‘trust value’ and the ‘economic value’.

Therefore, it can be seen that the experience of using live commerce
in the 20s and 30s of Korea and China has a positive (+) effect on the
intention of continuous purchase, and there is also a difference by age
according to the country. In both Koreans and Chinese, the purchase
satisfaction effect by the use experience of live commerce affects the
intention of continuous purchase, and Koreans in their 20s and Chinese
in their 30s have higher positive (+) correlation between the purchase
satisfaction effect and the intention of continuous purchase than those in
their 30s.

The conclusion of this study can be said that the experience of
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purchasing cosmetics through live commerce affects the purchase
satisfaction effect and the purchase satisfaction effect according to the
gender and age of Korea and China. In Korea, the factors of
‘entertainment and beneficial value’ and ‘economic value’ of live
commerce greatly influenced purchase satisfaction and continuous
purchase intention. In China, it was found that ‘entertainment and
beneficial value' had a positive (+) correlation with purchase satisfaction
and continuous purchase intention than the other two factors.

(Key words] Live Commerce, Experience of Using Live Commerce,
Cosmetic  Purchase Satisfaction, Purchase Satisfaction, Intention of
Continuous Purchase, Comparing Korea and China
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