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F=406.250"" p<.001 R*=.854

AA(B=147, p<.001), AFA(G=.131, p<.001), "HEA(L=.150, p<.001), =
A (B=.228, p<.001), A3 24 (B=.223, p<.001), A A (B=.068, p<.05), W
A (6=.080, p<.001)°o] A ()2 F&S v|x= Ao R eI

5 A2, A, mMEg, A 73, 21AH, HAA ] ot

o
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.000
.006
.000
.000
280

2.510

112
048
049
046
.050
051
038
035

.282
025
113
.226
137
.223
145

038
F=173.201"" p<.001 R*=.714

4-16] <12

-
st
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2.300"
4.931"
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037
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aid
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4.374™
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3.798™

ws} o] 913
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4-16]o1 4 B

-
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W B Al SE

fiTe)
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X

< T14%E 4

173.201°] a1

A
=

147, p<.01),

233, p<.001), F=EZ (L=

[e)

R

0]
T

F Fat

1214 (6=.120, p<.05), "WjHA (8=

h s

a7 9

S

Ao vy,

1

s

A
TAEA (6231, p<.00D), ©AH (=145, p<.001)°]

o 374 BA7 F9gHS A=
00002 3|74 0]
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[£ 4-17] QEFAN 54, HEAFE A8 54, A28 AN S5
|

B FF=oA B t )
(&) 216 110 1.959 051
HEA -.018 047 -.020 -.389 698
SETRSpe A #73 074 048 079 1.528 127
T k! 180 046 185 3946”000
e A 070 050 075 1.383 167
IR e 155 051 161 3.013" .003
B Al F A A 123 037 124 3.298™ 001
Ael 24 IR 012 035 012 348 728
A7+ 7HA 328 064 316 5101 .000

F=162.607"" p<.001 R*=.728

*p<.01,"" p<.001

[ 4-171914 Hi= wpe} o] QAZFAA 5A, FEAZ A9 &4,
Azte 7AA7F Fe ) Aol vAEs JFe] e Avn E
728%% AWsy I BAY FI4E AT AT FEpe

162.607°]13 F9 &S 00002 3]FA o] FAXORE Fo3 Aoz
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FA2 7bg wel AHgs

&} 2] 0]
AGFI(Adjusted Goodness—of-Fit Index)
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B2ygol Wi3tw W7k CMIN(x? :=.057F whhAgh di(HR2),
GFI(Goodness-of-Fit index:>.90°¢] w}&+2]3}) TLI(Tucker-Lewis Index:
>0.90°] w}&FZA ) CFl(Comparative Fit Index:>.90¢] w}=+zs})
AGFI(Adgusted Goodness of Fit Index), NFI(Normed Fit Index),
IFI(Incremental Fit Index), RMR(Root Mean-Square Residual), RMSEA
(Root Mean Square Error of Approximation)< ©|-&3}%it}.

BYE AEety] g Akl A Ao 7)E2 RMR2 .050] 8t
RMSEA= .06 ol3t¥ £ A3, 08 olstelWl duet A=, 10 °]3)
T HEo AFgEE Hal Jui(EAE, 2005). xiA(pel A= xR A
717k 300Kt @wow SAMeR foshA drivhe ®Ee] A7) widl
Aol7k 3= Ao uvEbd o vk 1 9] GFI, ,AGFI, CFI, NFI, IFI,

%!

TLIE= 90 ol4Yd B¢ %4353 Aom W Jui($-=2, 2014).

- Ad AHE A5 Fd AgE Ax
TE= 2 RMSE
A4 X Q GFI RMR AGFI TLI NFI CFI TIFI
& (D) A
_ 879.364
23 (p<).001 1.184 921 025 .019 908 987 929 983 988
A 2FE 10 o3}
Q. 2 1o 107] .90 .05 23t 90 90 90 90 90
T xEI m o oy oJst 05 o)at oA o4 o]aF oA o]
TEOIAA e 9 5 g £ 95 5 S5 95
=1 A 28}

oAt Eeoly @0l ZAHRH itk HFgE AF= ¢l
=879.364, GFI=.921, AGFI=.908, CFI=.988 NFI=.929, IFI=.938, TLI=.987,
RMR=.025, RMSEA=.0192 uEgwon AAst y&e 9 [3Z 4-18]9)
A Al gk}

A% B4 (Convergent Validity) L3t /IdS 5437 $18}9]

[
Az te dow 47 Aold B AnwAs Bedd. = FU)
4o Sqshe Bao RSl o Juw dxset: dga
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(£ 4-19] A4 AFAGe) B A5 S

Measureme Latent CROUNH
nt variables variables B Sl | L AlFE) AVE
bl_1 <——— AEA 711
bl 2 <-— ATA 678 065 14.733 s
bl 3 <-— AEA 782 061 17.005 sk 835 589
bl 4 <-—— AEA 679 070 14.755 s
bl 5 <-— AEA 696  .068 15.124 #*x
b3 1 <-—— wl=gA 730
b3 2 <-—— wlgA 692 068 15285 #*x
b33 <-—— wl=gA 664 068 14.641 % 823 572
b3 4 <-———  ujEA 714 067 15813  =xx
b3 5 <-——  wgA 668 068 14.739 #xx
b2.1 <-—  AFA 750
b2 2 <-—  AlFEA 656 060 15.041 xxx
b2.3 <-——  AFA 710 057 16.448 s 824 574
b2.4 <-——  AFA 676 059 15574 sk
b2 5 <-— AFA 683 059 15.734 wkx
b4 1 <-—= A 718
b4 2 <-—— A 720 073 15952 #*x
b4 3 <-——  HwdA J11 072 15746  **x 847 604
bd 4  <-———  HdA 726 073 16.087 #*x
b4 5 <-———  HwdA 748 077 16592  #xx
b5 1  <-—— A3sz8A 712
b5.3 <-—— A5 ELA 710 067 15484  xxx
b5 2  <-— A5 ZEA 690 067 15.058 260 500
b5 4 <-—- As A8 723 062 15773  #xx ' '
55 <—— A5z8A 734 069 16.006 sk
b5 6 <—— Aaz8A 696 069 15.183 sk
2] < ° ;:;UH 656
FETde < oo e0r 078 13680 e
o
FETu3 < oo™ g1 085 13964 wes
834 554

=)

ofj

664 072 13179

*

ZETW4 <——- ok

ofj

F5 5 <——- 687 .080 13565

*

sk

=)

of
o, Olﬂ o, Olﬂ o, Olﬂ o, Olﬂ o, Olﬂ o, OHI
0!

ek joft {8t !
£

ZF5 6 <-—- 640 076 12.761

*

ksk

_78_



cl <= o A A D97
c2 <-— 2] 2 A 617 .093 11516  s*x*x .666 513
c3 <——- 2] A4 680 106 12.379  sxx

A Z}7kA1 <-—- A Z5 7bx 0 791

A7 A2 <-— A Z " 71HA .890 045 23.680 ks 878 740

R 2y 7} A3 <-—— A Z+E 71H .836 .049 21.658  #kx
c4 <-—- ] A A 643
c5 <———  WAA 632 079 11599 s 673 518
cb <-—- PRES! 639 082 11.705 k=

wkp<. 001 CR=Construct reliability; AVE=Average variance extracted

_79_



No

)
=
fu
o

g

s

=
T

min

j
—a

%’L

=]
T

3

= ey wiel AR

2o
4-20]12

A 71=
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AutA o 2 SEM(Structural Equation Model) <ol A

A

el

o] Ansh duh} ¥

2014).

O %9
o =,

IFI

+

CFl

4
oR
e

NFI

AO

TLI

945 912 949 949

RMR RMSEA AGFI
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452 AFRZP B4x 24 L $oA AA
0e [F 4208 d7rgel med 24 % A4 f942 948
2ol
[3E 4-21] AR 24 4 9 Fo44 7447

Estimate  S.E. CR.(p) 7ME43}
AzkE A < ARA 133 032 4(1%3’;* el
Azkd AR < AHA 17 033 3??)8;‘* e
AzkE A < REA 205 034 6?22;‘* A
AzkR A < AaRed 207 04 6(%3;’;* el
AzZt| 74H <——  9AA 067 020 3(32)8’(‘);‘* A
AzZt| 74 < WA 079 021 3(7?)2;’;* el
Azbe A4H <o w2 4] 141 031 4‘%8"(‘;* A
%zguﬂ <--- HAEA -.019 046 (fggll) 7]z}
%zyﬂ < wEy 180 045 4'2?)3;’;* A
%zguﬂ L 122 029 4(22)2)’(‘);‘* A
%zguﬂ < uAA 012 030 (:282) 2}
%zguﬂ < Az kA 331 064 5(12%)’(‘);‘* A
%Eguﬂ <-—- BER 074 048 if;ﬁ 2t
TR awy w0 B0 g
%zguﬂ <——  BEALR 14 050 3('.18022"‘)* A

*p<.05, **p<.01, **+*p<.001
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A7 & 7}e} i)
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&

o tH(FE=1 2013).

ayrF Aol g, 2021).

[¢)

= A= AMOS 24.0
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el

4-2219}
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od
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Ne

0053

044

0043

.039

A#A->A 2}

0043

047

0063

.068

00333
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004

022

L
o°
0

A £->A7E 7HA->FE T

.010=

026
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2310 ANl ATk B A7) AnE

[% 4-23] 7M41~5 #A= 23

TAHoz A

7 A o] %
<7H 1> FolB AnzdN AEFIAM SHEY, VA,
Wy, AL, F32849)2 LuA Azd FpRC TS A e
M3 Aot
<M 1-1> AEFAA G RS 2HARe] Az ZhA el 9 A
G v]E ok K
MR 1-2> QIEFAA ] ARAE anAke] A7E ZRA e A
Fe vE Aot K
TP 1-3> IEFAM G g2 2uAke] A ZhE ZHA el @ e
Fe mE Aot K
THE 1-4> RIZFAAM G UGS Ao A zbg 7HA o @ A
3L w2l Aolt}, -
<IHE 1-5> AEFFAAM 9] Aoz anjake] A zte 7hA ol e
FFL 12 Aol B
<M 2> ZolB AmXdN JEAF S4(AH 4, WA A
3 &) 2uA AZE sAd G UE Aol K
UM 2-1> FEAIES] A 42 auxke] X 7bE kAo A
FdF= v Aol B
<M 2-2> FEARRS] WAA S92 &Rk X zhE ZhA o e
oS w A Ao}, !
<M 3> FolE AmioA AEFAN SHAEIA, AFA,
ey, 294, 43e)L aAe] e FL WA Ry A
ot
M 31> dEFAAY] A2 avAke el A Eel N2}
&S nH Aot} K
I 3-2> AESFAM e AL 2R FEa Al
og3kS w A Aolt} 714
<IHd 3-3> dESFAM e wiEAdL 2R Feate A&l .
Qdare ma Aoluk. A
<THA 34> AEFAA Y] JEAFL AnAe] FEw g Fel N2t
dF= v Aot
<M 3-5> AEFAM G e avRte] Sea AT e

o G v A Aol




<M 4> goln AvzdgH RUAE SN K4, WA,
A &) 2uAe FETH gL 1A Rooh o

<IHE 4-1> FEAISES] oA A S anAe] Sl A

- _ iH]an
o e wA Aotk
<A 42> REAEY WAL S v FETu e o
o s A Aot 14
<M 5> golH AW AN AuA XZE X E &H|Re qd

ST A FFES FE Aok

AR, <7Hd 1>gelB AmzolA AEFAAN S HAEA, WA,
7\1/H’ /\]Q o %
<7HA 1-1>Q1 AT 2njake] AzbE 7k o] A (+)9 YD =AF
=.133, t=4.157, p<.001)< vzl om=z A8 xS},
<7HA 1-2>9Q1 AL AnjAke] A zhe 7R o] F(+)9o] (P =AT
=.117, t=3.520, p<.001)= " HoE=E AHE AT}
<7Hd 1-3>9Q1 wig A& Anjate] A zbd 7hAo] A (+)9 YD ZAF
=.141, t=4.570, p<.001)< vzl om=Z A& =},
<7HA 1-4>Q1 DAL AnjAke] A zhe 7R o] F(+)e] (P =AF
=.205, t=6.058, p<.001)< v zlom=z A8 xS},
<7Hd 1-5>¢1 Ao 2832 4nAke] A2k 7R ol A(+)9] FHB2AT
=.207, t=6.114, p<.001)< v xlom=z A8 =},
=, gholH Aw oA JIEFAA ] Z B g o] FopxHA
JANEFAAZE FHe AFol digh AZ| 77 ddE= 3o=
T Utk 2HER <TIRH 1>0] A E A
=4, <7Pd 2>holB AmzoA FEAE SAWNAA £4, dAH
%)= iHVM A2t ZHRo] FEgFE AR

o

=]
T
B

=

<7Hd 2-1>%) FEIARE A4 S ke Azhd Aol A (+)¢] o
ﬂ(ﬁiﬁ]—r 067, t=3.310, p<.001)& vz omz e = A},
<7 2-2>%) FEIAE WAA S4L 2nAke] AzhE 7R el G (+)9) 9

(A ZASG=.079, t=3.798, p<.001)& v Hom 2 A elx ),
=, glol B AWz A FEAE A4 S WAH £4d0] Zhst=d
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x] 7 714

q.]xﬂﬂ o

F ootk 7 w9l 9
P

m
HH ij
Y
Y
o,
kD
k:l

AR, <7bd 3>2polB A 2o JAEFAM EA(HEA, W8y, &
2, AN, F3AE)Le LAk FE Tl d¥Fs dyEd
7

<7 3-1>90 AR Al FETV AF F(-) o

]
<7} 3-2><1 ﬁﬂ*éﬁ iﬂlx}ﬂ &7 el H(+)9 FFHABEAF
=.074, t=1.550, p=.121)< "I H AT & pak(p<.05)°l W=
stglom = 7)ZbE STk
<7Hd 3-3>Q1 wig A& Anjate] AZtE ThAe] A (+)9] FF(AZAF
=.180, t=4.034, p<.001)& Wz oum=z AT}
<7hd 3-4>21 AL Aol sl el A (+)e] FF(HEAT

=.069, t=1.389, p=.165)S H|H AR & pak(p<.05)°l w]A]X]

b

717}
<7bd 3-5>%1 FoAEA> i‘ﬂ]x}«l A 2k 7}7'4011 g(+)e I9FA

A, <7bd 4>eho]lBH Aw zoA FEAE SAANAZ 54, A4
) 2o FEPvol GFL v
<7Md 4-1>< FEAE A4 H42 Anjake] SETulel F(+)e] FTH7
2AG=.122, t=4.217, p<.001)< vy om=z A=}
<7pd 4-2><1 FHHAE WAA $48 20 F5Tmlel F(+)9] F3(A
ZA=.012, t=.396, p=.692)< W HAT F& pak(p<.05)°l 1]
A4 Fatqon g 712bE
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AT w3k wHA AT AL QAH AL T Ak F A<
S Hola, XZ4H 7HAE FA ST Al 7St viaz
5 HYS & 4 AT B A JME HS AYE AP eRE AHn
W oS [¥ 4-2419 @}
[ 4-24] 7Vd6 A5 23
7He A & o] 3
<7 6> F= FolH AW2dA HE JAZTFAA SAH(HE
A, AZA, WgA, JEA, Z43FE4)3 FEAE SAMAF A
£4, AR £49) 2uAte] 729 A fAEHE B K
o2 AWAE WHIAT|, FETUHE 4o Aot
T 6-1> AZFAM ] ARG S 2uAke] Azkg HH e vy
FYE HAOo BN LH|AE WA 7|, SETHE 4o Flol A
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<M 6-2> CEFAA L AFHAHL AH|R] X Z4H ] ) 7]
295 HJOo =M ALHAE WA T, TETHE do Aol =) &l
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<TH 6-3> AEFAA ] AL pulAe] XZhE FpA el wl)
FYE HAOo BN LH|AE WA 7|, FETHE 4o Flol A
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<P 6-4> AZFAAM e IAAL Aujre] 2| ZtE 71| wl i
295 HJOo =M ALHAE WA T, TETHE do Aol =) &l
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ABSTRACT

On Live Commerce Effects of Influencer
Characteristics and Beauty Product Attributes
on Impulse purchase
—Centering on Perceived Values of
Chinese Consumers—

SHI, FUXING

Major in Beauty Management
Dept. of Media Design

The Graduate School

Hansung University

The traditional e—commerce model involves presenting products
to consumers through text, images, and videos that describe the
items. While this method was considered effective, the advancement
of online video and live streaming technologies has led to the
emergence of a new marketing approach, live commerce, which brings
marketers closer to consumers and yields more successful marketing
outcomes. With the continuous growth of the beauty industry, major
e—commerce companies are entering this field. Many influencers and
industry experts are transitioning into live broadcasters in response to
the demands of the beauty market, with live commerce receliving

increasing support and resources.
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The introduction of 'live commerce' in China's electronic
commerce platforms in 2019 marked the emergence of a new form of
consumer engagement. Live commerce leverages web live streaming
platforms to directly introduce products to consumers, offering
recommendations, demonstrations, and explanations of product
features, enabling consumers to place orders while influencers
promote the products. Within a very short period, live commerce has

become an integral part of the beauty industry.

This study aims to explore the impact of beauty influencer
characteristics and product attributes on impulsive buying behavior
among Chinese consumers. It begins by introducing the background,
objectives, and significance of the research. It then comprehensively
reviews relevant literature from domestic and international academic
research, classifying and summarizing it. The study provides
theoretical foundations for understanding the mechanisms influencing
impulsive buying behavior among Chinese consumers in the context of
live commerce.

To achieve this, the study sets influencer characteristics and
beauty product attributes as independent variables and impulsive
buying behavior as the dependent variable, considering consumers'
perceived value as a mediating variable. The research model and
hypotheses are based on prior studies and literature related to
influencer concepts, characteristics, the growth of influencer
marketing, impulsive buying concepts, and consumer perceived value.
The study was conducted in the form of a survey, with survey
responses collected from 512 participants in China who had
experience with live shopping broadcasts. The survey was conducted

using an online survey method through the Chinese research company
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"Wen Juan Xing" from August 10, 2023, to August 25, 2023. A total
of 512 survey responses were collected, of which 495 were used for
analysis, excluding 17 respondents who had no experience with live
commerce apps. The research results are as follows:

First, In live commerce, as influencer characteristics such as
expertise, reliability, attractiveness, intimacy, and interaction increase,
perceived value also increases, with the ranking being interaction,
intimacy, attractiveness, expertise, and reliability.

Second, In live commerce, as beauty product attributes (intrinsic
and extrinsic) increase, perceived value also increases, with the
ranking being extrinsic and intrinsic.

Third, In live commerce, as influencer characteristics such as
attractiveness, interaction, and perceived value Iincrease, impulsive
buying tendencies also increase, with the ranking being perceived
value, attractiveness, and interaction.

Fourth, In live commerce, as extrinsic beauty product attributes
increase, impulsive buying tendencies also increase.

Fifth, In live commerce, perceived value exhibits a positive
correlation with consumers' impulsive buying tendencies. Higher
perceived value leads to higher impulsive buying tendencies.

Fixth, In live commerce, when influencer characteristics
(expertise, reliability, attractiveness, intimacy, interaction) and beauty
product attributes (intrinsic and extrinsic) increase, perceived value
also increases. The ranking is intimacy, interaction, attractiveness,
expertise, reliability, intrinsic beauty product attributes, extrinsic
beauty product attributes. Among influencer characteristics, reliability,
attractiveness, intimacy, interaction, and extrinsic beauty product
attributes directly influence impulsive buying tendencies, while

perceived value mediates their impact. Among these, attractiveness,
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interaction, and extrinsic beauty product attributes have both direct
and partial mediating effects.

This study provides essential information to formulate more
effective marketing strategies using influencers. It also suggests the

direction for future research by outlining the limitations of this study.

[Keywords] Live Commerce, Influencers, Beauty Product Attributes,

Impulsive Buying, Perceived Value, Chinese Consumers.
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