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2.1 o] ¥ HHA

2.1.1 alo]HAHA 7|
ol HAHHA L WHAOJA z2to]B AEZ|Y(Live Streaming) 7|&xt
olHW A(E-commerce)’t AYH FJol= LA TES SoHA LAY

o
WOAE A5 2HAD) Aot BES TUE £ YRS st AAY
O

Al FAS dE=HIEAY, 2021). 2polE AEYY Je2 HARE 9
F ZRIEe HAE TV|Hho) RiFo] 29d FHE I AeAPE 44 =
d2 FolA AR SAIE she U0 ¥E AANER SR AleEH=
M 71 AAY 942 @A T 4 e ABlA0|tH(Hamilton, W. A,

Garretson, 0., & Kerne,
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A A $45S ABSHAA AAZIOR YuE AFsh] gl Aulxtel
2Ueg @Yoty AEL wer J1e ABse S AUn 9o
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Sqf AXGoR ARE AL 4 glon], nhge] Bk gEo] glow HA
Mo vtz Furt Fhseie b Fol U FE AT L oMIER
1435 A7} S ATHEEaE, 2020),

oL o

lo

2.1.1.2 golB ~ETY 7|&dF

gholB 2EYH 7]&2 AAtes HEYA AEYYS SO UEE
=5 NAZANA AEE 4 d= JdEHEHE(nteractive) A H| A 7)o th( X
4, 2021). 2EZH2 QIEYUS FaA ARRAIA HlH e, eHeE HLs
+ WRolth. golB AEYY TSN M deE ARSEE U4
HLS(HttpLive Streaming) T2 EZo|H o] ofZo] 7fdtsto] 20094 o
ARt HTTP(Hyper Text Transfer Protocol) 7]%Fe] iEE] U EA ZIREF
o224 HLSE AstaEel ~E=YE 377t 22 d#e] HTTP7|§e] mtgd
thezta ZYAIA 7Hfe te2Es Fof Ftet AF AEYO] 22
FdojgE AAAH e ZHN F2ITH(Wikipedia, 2021).

gholB AEQHY 72 (& 2-1] oA EHi et Zo] AZol= As4
g e, TVEE AH|2oA A2 A=A EA, 2021). ofnf= A%
Zrete] distglo]l A AH|A 9F= HEHIEH olmE StolH AEF
O 1002 B23 9y, golHE AEZH 2.0 AUl F2 AlY golB |
& 9159 AH]2olm PC(Personal Computer), HHFAOA Al AH2FE7¢
AY BJ(Broadcasting Jockey)E3Fe] Ao28-2 Fol AH|AE AFotde
o, 2ol AEZT 3.0 Aldolle A flFolA Heoluh AAS 1311, =l
S oopd Rokz AulAsL shE Aslols], Fojel YEL
4G(4th Generation), 5G T4 Y E 9] 23t 7]Qlstqal, ol
Gw 40 Aldie 7l&de SHo] off A&ET ggkAR o] VR
giolB WEAT7E & AeE Wk AT (o<, 2020).
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o)1 . AFAY a}um(M) TV@DIEE BESAA AL AT
~Ee® 1.0 . r;z i/\-]_’ 30491, 7]%}5473 Toll &4
u 7—"%1, a'o]_]i %}% /\]EH
atoln = LOL(FIZREHAL), e 5o AYS Sdl PC, mHFU A
~EZY 20 ARAET AF
- A BJot AHAS o] 4o 9 ALA FHES Fo1
ol . EH}O‘ gro]lB ~ETY At)
oln _
~EgH 3.0 = 4G FA UEQA WA weba] gtolH g HElR 215t
=EE O . quwyw g, {5 AN E At 4eAE
* VR #olE gF A
atol 1 » 5G YIES BFe] ufet VR ol gpow g
~ET 4.0 = 27hele) BH AYEE 54 guish Aawle ol 8% VR
- JleE mA%T HE BA 0 B 59 ot Je

Z3: $ofl9K(2020)
2.1.2 ol BAHA A5

2.1.2.1 o] BAHA AFHFR
AR (2" 2-1] o =29 20219 8¥ = 3
oiE] 16.8% F7ket 15% 7,69091dolH, 1 & 22Ql &7 AHH 5 =}
A 4L 228% SIS 11% 4,5859198 7|=3dA oy At &7
V& RS olojrtal glow, 5| 221l 4 A F Hupd &7 A
N HF2 72.7%2 AATE69.1%)°l vl 3.6%p Fssti ATHEAZ,
2021).
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(73 2-4] SfolB11 "WHR{' ¢l it ‘B’ etolBgg 3hd
EH: 423, 117} el adHIUE TY A4

rAlold®;, 2021.03.08.

dlol# &igetolHes [Id 2-5] Ad Aol AH ollle 93 =l
Ha ZEzl Hede] H=GO! AHlaE ARG, o9 4% Zd=

aHAEA Mze HAE 2% dds 11*3}71 H‘éﬁ/ﬂoli}. 7h
I =

= = st

SAEReH, I o] FdE Edz k5kE *a*ﬂﬁ /\HV}— l 1 o o
& AAEES 2. 22 AZ2AA 783 skt HA ElwE &S
o AERt aHAelA Asstal diFA Yl onAE 7HRl AEbEo] thefet
miAlel ESEoNAM ol g AMNIH AEHT 2FS oloike ARl T,
agetelE gA] Way A28 & e M2 Ado]l 2 Aoz AZE
bS] AT HEE TPt T2 AET BERHEE 005k, ol8A=
N ds3d ek Hdste solha ZE=2E bofels) T wrtar 9l

tt(otol 224, 2021).
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A2 &EEHHE 21

(HA'/= 332020 8 | 8:00 PM

[(I" 2-5] dlol¥ &gzto]B gdke] GO
FA: 7R oW ageteln, died Solus EHlE Y.

Folo]7224,, 2021.03.29.

2.1.2.3 Zo|BAH A FAH
| olBAMLY ol gAtE = T A daet TR A gA, =
Zpol 2 AR, A QARG T gt AFNA A" dfter TES
53] mfixto|2rds tider gtojBrm s AFARE A

o Hokeh (A, 2021).

Agsta 9

D) e MZAHSE 255t ofu|x] AL

AAaAE AT 19899 =3t §Ha] FolABAOIT, Ao AMY
1009709 qjFuige edsinl F4d nAo)A AEA AAE W YA
W HeE AololAel AAEE Adom wewmoltt adls (13
2-6] A o FPL so|uAMAR JHYL omaele] G L
dolog sl EAo] MZADAAE o8 eln RS o/t
Aty A% @A 7 gl 494 T SEuBIS e A4
RMR AES wofjsidd sigAgos Holut 5 ohofgt St e
shgs) BAES galn 9k o] 7oy stolEAmA G A oAl

_19_



(2" 2-6] A< stolBAHA

SA EAF(2021). "FHSIEH ofAlE BlolEA M AT, Vol. 438, A dt=9] 4 H.

L WS $4 Aol o Fasitt

= d 20219 53 #WE9S 100% @43 1 5
= Mazk Qe (1% 2-7) AY 38 29 AY 43
A g ol Weltt gel Agky FEW A fa Ak

Hsog ootk BUsE AAT frize] BIH £

A o T A

= 74
o Mz FHsHEA Folee 4ol sl deeltt. ol 7hle A

)
o
N
i
)
>

oo X ¢

or I ro ¥ rlo o £

(29 2-7) v]A39 8jql &gto]B

SA EAF(2021). TFFSIEH ofAlE BlolEA M AT, Vol. 438, Ma =94 1.
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2.2 ZFolBAHA 5

2.2.1 AEajEY 74

AEHEH L storytelling’oldt go] ©olE oz AHES| ARESH=
gofo|t}. Sz HASIH 'oJopr] s517]" T 'olopy] Wshr'R W
A9 ojopr|str|u ojopr|eshy] Hrthe ol AR HPoR F&
At AR Al AEshe shue] HAoJoHAEEY, 2008). &
AbEolur ARdo] tieh E2fAQl £Adolu AREO] et Bkt ofyzel IE
ojL} Ao ZHM TR olopr] & ZHQIAQl oJujg X|ojA st oz
Ar2at Aol BAg At wbgel ARl Sojgl: g oot
(daA, 2014). ~EE=o]l AtXMA oJu]E& AW EWH, The action of
telling stories(Oxford, 1989)2 ‘oJo}7]& S&{F& = &%, o|opr|7} Yst=
ot g oletn ATHAHER, 2015). 53] e ARLe|SL AR
22yl e oloprle Wst Al oloplg £
NYE] M ERgapgolet WATHELF, 2003).

223y (storytelling)e AR ARHBARE A4, A3, xS
SotiA gue afstn o §71 93 LU0 AgHgon, A
&5to] Wdst= iAol A-S5HA HHA thger FEjol mef siekE il
tHMalita & Martin, 2010). 177t 5785t olgiz LA 254
A golet 2o ARFIO] ofafaFol Qlo] HAl SAAR] JES 5
O
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AAe] Y-S GEAGOA saotuAd & 712aTze] g
71-230(2009) pao] 7S GEARIA SRt @& ZEaTel I
et el
= Er el = T THa A
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St WAAIE B AtolAl A=sHAl Edsta, I Ale ASAES Qe
T FoRt 4 QItH(AR3], 2005). AlEARS] fFelA olsistr] HA
TAgE]ofof gttt ZoltHFE Y, 2019). Sharpe(1976)= AEEH ] 74
oA wiAA o] ZFdggAdo] o]-gAtell digt ofudEdE ol ol st
At Eot, A" (2014)2 &9 FA40A olsf] Fold2 AHAR st
ofg BEety A5l e HWARAE ofsisty] Al Ao ~2E2]e] 1
Wgo] SHEHAL shah

SHERI(2018)2 ?HA Zlizfo|= AR EY Fao) A7 HAo] il
ot BHEHE, Fujojo] nxe FFol T AFolM olsigold2
‘oof7]7} osfistr] 4l AAIs] AWE =S ofnlstH SAA R FalH
o Ho FAH JFL nAE Ao yehgon, Fujoro] FH 2 o

ool

2 Aok skt

2.2.2.2 EHuHA

Hupd2 AEYEES Foto] HAdotilzt oh= 4] Ye&S A5
AL Aol “ARLESE ot7] flote] FEAYZ Holste] AELE HXoS
At 71 AAE AMEARD oJoprlof 4 84F HIsto] Addt=
S Y35 SteEAA- e, 2017; 444, 2019). Tilden(1997)& ~E
g EAoA ER/9 HEHEE 7HAHCF st A2 wil¢ 85ttt st
Huls AEZE oA AFRd 9 294 JEAY, 2485 2 =&

5:,
o oL

o
fol

Aztoz whebE 4 QRS Fi oTe FrHLH, 2009,

Fe1920190 BYA AEdY Bt BYR BB 9= L NS P
A oo mAs Gl et A7 AR Fuo Hepde Axe
g 2z WRANA VYA B Az FAD AZS 2AsHE el
a4 9k

_28_



el =

S

o €€ °l=
FATkel 5@, 2007). A3,

[

% d77] e

ZHHE 2t

Nl

= gux

5}
A cEeldeoly Fugol

o
o2

)

o] gAofE A9

=
o

AAF(2012)2

Uk

&, oo, ez &

2018).

e
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Shth. A% S4e AlEel sl Avlde] A, 2ol AnH ZAgBO

-

24 7HAR B ABAANG AHHOR W AH 49 e LAe @
2% A ARAZe] Fastt ool dE ABATL B 4E S
B YRS WAL, HAAS B Ao A 2HgEoR el

2.2.3.1 AAZH

AR AAR dold AAE A5 HEx dAHI AHE 9
™ (Lee, 2004), gfo]BEAMAE £TAES maty Aol gatd 4 glo
M, AES Flshs 4 WollAl &S AEZE A3 gtHY, QlojHy, 4l
3, WIS AW Tl ARl TS HojFo=a o A

S8 EAES =0T, 2021).

AR =294 AR, ARA AA, A7 A, 934 AT 5
o7 H7= £ glon, 84 A7 (Physical Presence)2 T2 7HYe] &
AE A2 Be HZg42 HHos AR AEAY BHsHA He Ad
2 AHE wotth(Lee, 2004). John R. Short Ederyn Williams Bruce

Christie= 19760l AAIRE AFS]A A2 F Abgre] A AlFo= 2F
FH+= Aret ARYAClAS flsl mlHoE ARESte THFlA ErIaEe
WA gk XY =5 onlsie, ARRlA AL F2 mjHo] T ¢l
gHulog 22l Ao digh HeF ¢4 ATl FHSHL AH|R; A=}
T SEE FEAXITHIE, 2021). 7] AAEE =

of z7] AAlel tishA Aol AAAQ] Hed H& wdol e élZH
#e] Zigeltt(in, 2011). A AAFL skEAEC] ZAFUAClde Sl

Julg FHT 5 Uk AR SEFIA A& 59 WEL ol
1 Az AN AN Phe Se] BE sante] Fuaa 4
B ISHATHIH 8 4, 200).

ujclols F@ 447 sH9 4@ shed 53 G4 A9H Feag
ABE A DAL ALY WES Fo) ekd 7b54e] Ron], eyl

HE2 TV miAlRt oE # AFAEC] Hde AFSHAA SHU=S B)

ol



7] of g £ Qo= A, 2021). EH
eyl " FHFOAE FAO HEH tE F7He] ARSAENE AA|ZES
7%4 *E‘ZHZJOl A veird 5 2

N
N
> °
o o
B
=
)
N
N
R
41
-lN
N
1o
-0,
N
N,
2
ro

AgSte] & AFSA AR wiA
et AFRA WRE = Zo|th(Hassanein, 2007;Yan Wenhui,
2021). AT} FAFSHA BB A (Telepresence) 7HdeHd E+= wizigh
Aol 24 Folxl Jdez, St A7 Hol=& &89 ot FEAH A
mjA| o] AR A= EelA oz EAstke AAIQI AAE vk & Wil
U A Zol A= Ae TAHKim & Biocca, 1997). HHA] Tsf
=94 SR mirE 2 V\i TS 7= Aol#tal &
JTH(Steuer, 1992). AHEAE2 VR 4 olo| A A= Ea]Aol 3+4
o] ZH4lo] AXH LA A4l E}—EJﬂ AR e Eer ZstA ofol|l
o mjEg 7|31 A3sk= FFo] Atk(Beggan, 1992; Nesselroade et al.,
1999).
=9 A “}74] oA ABAES g S
o
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ol
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iy
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c

M %o N

Mo oo ®T
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Al
=
& AR AREE Folal H7HE 71114—3— 57}*15’4 =2l WS AHEY

=2 4= QItH(Xu, 2019; Yan Wenhui 2021).

2.2.3.2 7VA7HAA4

Jedidi & Zhang(2002)-2 7}14-L niA”E I} AA|A Fa3F IS 511
cilAEe] o) Ao GRS HADT SATHEEA, 2021, 71HE Al
g

=

T ARl a4ty & 4 qlom AHRRe] 9] Aof whet
A 7HAel JdFE Hxrt gebck(Hustic & Gregurece, 2015). 72 Al
H AH|A 58 AZo tiet 7}z ©rte] Akolw 8¢l 4TolE @ mat
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Ql £¥olE AEolut HH]AJ M-S g aHAe] F8 AR F 5t
< 28RS0l AlE Tl AES sHA

doh= A aoth(g<=3], 2007).

L sH|Abo] 7|E2S 7}7&02 AES 37t

it

EO]‘% AB|AE 01%’%‘ o @A 2 o ‘1101 A& 19“&5} o 371] ‘HZ]E
o 71A7IRE AFR oo ZA Al %S u|x]A "ot s tH(Venkatesh
2012, BEAAE £AAF TR DI IS A G

et a

dPelos LERELe JEHAS B9l A 4 Mg 2S5 U
(B84, 2021). Eo] 7HAL AR Mom cof g Yrs Rag
o FolE 9 Fad DAL 7] R wag Lng g M P

Aof|A] FufE AAFAE= g2lo] H & QtHlee & Cunningham, 2001).

71952 AolA ZRAF AlEe] Aol RolAle Aol 71&Y Al
Ai&s A6t Slste], e 4Bt B &S FsHES shAL H
7o FHisteE Fkstr] flsiA 7 24 H=fe g A EQl, %
Ql, A &S, AEA 2, A, = A A 7tA IR AR
o (@<=3], 2007). 7t Q12 7IdE0] AEold ArA9] 7t W
ofiA &l sE& 7\1]%’—%2;%1 482 AHlE A=k AolH, 7
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dofl FE, TR AE U AE 5 PR AFte 264
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FoiE FEFTHIFHAE & FAA, 2015). 23 &H|[AHE JHUS S5
FE VHAAERE A4 25 & A Foll wE o9 3FA ARlEE B gt
T Vg AFS oA AES T 4 A FHdL, 28kl AFelA A
Hoz AP 71EL Algele TEA Av|Hozg Aohde spsAo] =
the 2 skl (EAA, 2016)
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9 e Agstn gk olegt 4HAt L s 6

o, puite] 7o) 27 SEE GAY 4 o A4 gde ABT A
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o] Fas 2o #gs
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o, A, hEA, TRA LR,

Q470 WFFHA] G227, @FEHA] HAE 24E, BHETER] O s
€ At ESEHATEEEA, 2021, A9
(202)2 <IHH 9o F77F i AEEY P840 wah B
nj 2 e} Fujofmo] mX= gee] Wt AFolA AHAES WAL
AEY He Z8I Fa] ool 2EEY FHR40 sheladdd A
A e e o B AdsE AoR YEH.
FEel " 2EIdy F4acle] BiE

Adowet o] nAe IF dFolM 2B e wW7IA] At 7
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AARE A58, 194, dEFIA AR, 2 WA 2holH W
Aol AE B4 AR o7 oM o EAR THAVIAE SHE
T2 EEohlon, 535 AAgo]l ddel vl dIdol 7MY w2 29
=

S 3HA

Kol
Aebd, A2bd Ahx) BE o] Gog GFe mAs Ao At
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Yan Wenhui(2021)2 AWe[t] e FiEAo] b= 2t Fufekof nj%]

FE T FaoA ARRlA AAF BRE HEE S0 R0 wet

TollA F 82 e AUHITQ ) AREAFY] AFSA AAjfa BEiE
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O A Fi 8RR ARRA Ay HHE HE

S|
g
P 584 B 2UEHe @ AgA @ eh Fujolze] 33

|8 po] Szeo theluEe MR 4
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o4 AAgte] E2¢ol A+ dFe nRen, S s 4
(o] &< mAE Aoz yepgon, figjeiso] A%zt Fufjox Bl
TR Ao = mFH

AE=FQ01DE 23d5xe] AAdE 3 Anl 9 =l 7150l
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23 A=

2.3.1 ABE49 Ad

=942 Yrrele]l Ayt Aelezkel CsikszentmihalyiZb 1975 Journal
of Humanistic Psychology®ll ‘Beyond Boredom and Anxiety’ 2= =wa &
3 A5 At JidelH, df Zr] E-AHQ0 A (autotelic experience)'©]
2t1 W S Csikszentmihalyi®t 19 AF-¢=o] 3ol Tal = Flow)
olgt= golz AHHI Aotk (HAZFE, 2008). 7Hle] olH dPFojuf s
A5 Almee o WAskE R AYE FFekti R EA, 2021). &Y

=
Flow)d= el =4 & 22 AAY A1dd =4, Skee dovie

2528 =7’ olgtal ot tH(Csikszentmihalyi, 1975). 4 &< (Flow)& st
H E AFro] et A A= AZNEL] o @A o] dojuar

2H410] &QskE tiAto] FEiskA ®Belttal s tH Csikszentmihalyi, 1990).

A3—4> Aa

=X
(H0|%)
Challenges

AWﬁﬁl_»AZ

D°J

o 71 (53) skill (@)oo
(1" 2-10] Csikszentmihalyi 33d 29
Z A Csikszentmihalyi (1990), 2, DA =5 &S g ShdThE 4 &, 2018)

Csikszentmihalyi®] =¢Jo]&9] G54 H3x+= QIXF Ao W<
A eHE d ot 338 2Y-S 535 Csikszentmihalyi= 2@ 9] F 21l
LAY 7es 47 x} y=o EASEA( [AF 2-10] Csikszentmihalyi 3
g By gx), =A% 7le oAz Re TAste ool vkt



7HsAS TASKIFTHEA IS 9, 2018). 34E Ry F AHY Fof it
A7E F7Hg0 whet E<t(Anxiety), A]F&(Boredom), =9
AotH, Csikszentmihalyi 32Hd R4 Al 27| TAE
Z712UADANA QIZHY] ZlEe gAY 4Fd] B2 ool gt =
A= A 22 ol HEe AT o =

H, (A2)oA+= AlRte] 55
Axd AFtE 7R
7h o e ST7KSHA HH B35 Ao digt E¢H(A3)0] MAOVN &,
Al 299 FEE ot AFe dHdAe EH9 5 =oli(A2
—A4), B AHAAME 7Iee FF(A3Z—~ADsHE HoH(Csikszentmihalyi,
1990). =& &<t AH(A3)olA =H9 o7& W 27 dA9 =dADL
2 =M 4 UARE AWstAL oju] DAdgE dAof tigt EA HEe 4
7| o]FoJZ| 2] ¢F=tH(Csikszentmihalyi, 1990).

HEY ol By} A Sol&2 A HFHO A48 or &4
HRom o]zt A4S 28-S Al (Playful® &M (Exploratory) E42 7%
11 QH(Trevino, Webster, 1992). Ghani®} Deshpande(1994)+&= <SIEZHEIH
7F el mAE Gl s st F 7HA =949 2 B &% F
SIS "S5 ol o f=d A4 E7=(Enjoyment)a AAIHOH,
Hoffman, Novak(2009)° HEQZ eolAe &l digt A& Xast
of Ao, THl=, 571 Al 7HA] E4or FAH AU S/drdS F5519
o5 7ldlel & Al EoiFd ul w2 A A=(Highlevels of
challenge and arousal), ]2 # % (Focused attention), 4% 281 ¥4
EA e olsll 7F3HEnhanced by interactivity and telepresence)”} ¥ Qs}tial
TS, 2021). 28 599 2480} AB[A 5o nA= P
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2 7= Anl, 718

thHo] Al &, 2000).

Lot HHY BT

o2t

2 Z29(Flow)zta A o5

2% 250 BY A8L oMl W 3P ¥ 24 Hm, 3
2Rl A2 AHRE tAlF ®EohAl wrETHelAE @], 2003). EgE RHt
d 771E B A £ HSAG A=A oS 8ok, Fo gt
Z7p29l mEule 2ele Adske Agladle] HrhAWA, 2021). 2ol
AEL2 AR7|&o] Il ALgyE yeo] ¢lom zpHFH o g AH|PE
st motd 4% GRSl WS Zae el B 5 Itk (Webster et
al., 1993). AgALE 53 2942 Aot o} (& 2-4]) 7} Zr}
(& 2-4] B9 Ad A
A7} !

. . - 719 =4 850 HE 9S 2o Auso] add 29
Csikszentmihalyi (Flow) el 58 & o Lrj= 24490 7boletn 4
(1975) —

o3t
- SAT F|%o] BE koW 7 27be =7 2 9lS mul of
Csikszentmihalyi & Yzt Mzg 71&S ool Aoy QY] E5A4Ae &
LeFevre(1989) AH SEe 71e 5 9o} olFd A A AL =Y

(Flow)oletal 74 <fqt.

Clarke & Haworth  Eold Aol M skl os xekEle ARellA
(1994) of Ale} el F0 ARolskn Holw
f EQIFowe] AUS WFI A%on PReEA 4uA5
o 470] web 2(Flow) Adol A% Yolhe FLE glo
Smith & Sivakumar ) o 1211 ol o al=
(2004) o, derAel A BEo AEsh 2dFlow)e st o
€ AEEET 24 Flow) F=7F e 252 &+ Ao 4
ofstel g
 ZY9Flow)e AEU TPFEAlA Aol Histe] FrlEAl
Animesh et al.(2011) =713 B Zsse] FAd avAEe M AeEgel &
sl QR s Aolerag
T e 2UFlowe 54 A7, g, Eo] WA BEsle] Aol
2rain Qi A ol Bl oA ATl TeE E
(2016) = met AU Felsas
=4 A 975 T A A4
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Lg = o]yt EYS AFY & JorHTS, 2020). 12 =F4(2003)2

TVe IFHeA 9 =
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lo
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0
L
1o
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l
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a= ARFEET. =0l HAE d¥s], gxds|
Aotk =olof olFA dFsAU EFce A, =
=olo 24, fx2l gdHo] ZEo A4 AnlEts

AT 1 sk tH(Huizinga, 1955/1999). Huizinga
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Mo rr &

7b @Rt fmol o] gl @A TVer JEUl 5o miAl solestE: oAl
sigo] = Aol (EA™, 2016). %7]o E shte] AE FAAIE A
o sLAE #8AE 2R S dEn ¥He 2ol TR9k §F
dess Tl oleol Ax' o7 7 A% e A A] Aol A=
AAY Aoz gl Adste Aoz TV AFAERE stolg T2
=Yl st S8t 89 F Stz Ad A= AFolARE AlFEIL o]
&= o2 JNFoleh(HE-E-71, 20035 54, 1995).
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2.4 Fujolx

2.4.1 Frjolx= o] g

IBGoNA r'E FAUAJIEE st St Aoy Agste] ofd

= AF P ZAs ougtr(elxfd, 2021). Yk AB[A7F
AL vEe] PFer U= Zolw, AlFel tie A, "ixet #2 F
WAl P52 Hole 7FeAolzt Ao 4 qdtt(Blackwell, Miniard &
Engel, 2001). Engel, Blackwell & Miniard(1995)& Ald ZE g7t A4
2 7o A9, 7 FEoer e rhsdew 7‘4—40}0413}

Yeb o=s EZ*O”%OH 1‘41'63 Aol st 75_13 ‘3—! *jﬂ&l‘ﬂ 1, =4
A I FEel it Bztel] SlANE ezt SHA dedAE
A 9ler Pgol AH dFe wAE Aol sttt Aaker(1997)=
meled anArt 24& st lolA ofFA A=A clSste]
HiImot Ade] fFo ojojd T o Aofstart(d e 2020).

Tioiel HEste] AAA] AHAES] PEa A5 Ast BF
I BEgre] FAE 7] At A= WA WE Begte] U4
7h wol WErr] wiZof Eiof et %?— roge= 7 F5& cA5s17t
JHTHATHE, 2007). ol o= W&t owmite] A 2HE F=
AT7E wol ol:efzion, 1 A 457} Y= AAsH sh= st &
AUE Fotdiolen], P53 B AololA o7t AYHo], s FEFe]
AEA 2 7|dA 54 AZFel wste] AvAe] FuiE f=dths As o

SUATHA RS 2020). 233 Fjo]we] ES £HATL ojd AEL
Aol Slof ol & EA v Peo 5t sk gAE BAS= A
3 sHATH(EAE, 201D, E3F Foio=] B¢ 54 dEE FlstaA
& o 7AQle) okt A=E we Fso] A A2 AN FseHE Tt
573 ofmttal stEh(erld, 2013).

ToioE dwbes HIAES A didel 543 571k v
of 71zl Hedl, 719t 94, dex 945 HEH = 713

el
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=

<

o

—_

il

°l



= Ht(Belch,G.E. & Belch,M.A., 1994). T3t Hujo|rgt 4
Zo] AgH wHdEe oulste Aor A HEZF AA] FHigel=
A gEolzt & %E]'(Enge et al., 1995).
°]53(2013)9] Aol w=w FujolE AHRZE ARbAQl Adgo]
A4de & o FHFHor woste AHS Dote Aold, e 84
Aol mtof| ozt 7o AAlS] Ateety Aolstgon, olysh tufj AAL
gog FujgiEoe] ojojd Aty FASHATHE Y, 2021). Fuio k=
|21 E-5of digt oXE HEdste A B9 ofye
AMolt HE S3 g o] w2 A wAA welo] oW stz
I 2 E3 S 7104011

=
o 2 : "
ot ARt OHEEOM, AZo|L} A E Ao tE] 2|2, A,
I
o

BT

m
r o
r}o nw 2 I

ot 1’/}(Bouldmg, Kalra, Staelin & Zeithaml, 1993). QE}O]OﬂH T =
ZRIMNCIEES Tl ARAZE AF= Tl 715489 A=E ov|stH
(Poddar, Donthu & Wei, 2009), 2=2}Ql4& HopolA HRAAHLS 43
FE Owrt Fujojret Afr) okt Ity FIF oAt U2, 2018).

242 Fufome] At AP+
2 @Felde Fuielee] MdE gtelBAMA da Tl AL A
Ede A AEs et she AR oEH, B AgHE HlH
A BER HAAM T Bsekd THsdoR Aofstalon], v
EE FAT FLHWULE By Astaat gk
LntEZS] EA4% %LﬂlHEoﬂ it ATeA TlErdnds E8oto]

oo FFS 1%11011 moﬂ 3*46}04 >34 Oéfi}
e, o], AL 20105 o€, 2021). ©]92(2017)2 AEHY

Tt AFHore] whaf pufolrof mx]= gl T
g AN f71sAES Tullste o glo] AEER f3o] wet e
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wot Frjolze] mAE GFATelA BJY S4S BIARA, B A4
BJ ohe4, B] WA, B] SAS 5A stelaclos Esigon, AR
A, W@, sAe AR ejolne] Age mAE Aor AFATS
Ak 2HDQ2DE FF 282 A2 7] 2L o] Lujeo] nx
L] Ba ATIA oluAus AL Fujome] FFHA JFS
12 Ao uehton], solunse ds) A7t FOW B24E &
12ke] FoelzE G otk AEATstert.

%

d

ju

2.5 Hox

2.5.1 TAE9] g

Tk s dFste AFAY ool wet thestAl Ao E ol =t =
A Aol MAEA gethe AAZ Bl EAfo dis) FHstoH, Hx
el digt Sr| E= A dubA Foletal ojof s A oSkl
(Freedman, 1964).

Krugman(1965)2] @7olA= ofo] Higt Hojg “aHAkse] 45 w4
o] =E2EUAS o wAZ A o= A= A4S YAHoR AAAA A
Ztshe 7o Aol5t A, Mitchell(1979)2 “E@qt zp=o|ut Abejof 23
IFHE ZHA(arousa)? T (interest) ¥ 2]L(drive)9] %S e+ 7l9l
9 Y& o] Aef¥S(internal level state variable)”#t3l A 25t L,
Fofoll= Aret Wekoleghs & 71 Aol qloH, e 24, ¥ B
&9 o HAEY ke A= i 2 Ay gEdn A4
og Qe AF ¥F, 5 HHE 9 BEA olfE AF et #esto]
ool s =2 4= Ukl ST Petty et al.(1983)= #AE “AH|AL
ol HEv+ AEE Aok TAIY Tojkof met AHAZ} 7]&0l= Aus)
o] kol osf AAHY, A F ] BRE S AE AY A=
FAAH= o’ o2 Aolsidlen, 1= wA]of tiSfiA ZHQIAQ]

27TV o geiol 27] 2ol RNt AR A $aS s
2 =

gt B4 U2l
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Hol Arrt w2 A% IOk, Auole I A=7F 92 ZlojEal Agolst
Frt. Polo Higk S4o] dd ATt Hshs At FE olF X
UE Al71e] Laurent and Kapferer(1985)= 74 A&l gt Po{rt =of
e olfole A8 7HA 847t A48357] Mzl gl AdoMrt PoxE
SAohe A2 AdshA] tal FeAH(o]84, 2017).

ool ot 22 ATeet dyo], AEHH Fojef AR oo
TiEol 7Hg ditoln o= B4 AlFel s vEhe 2444, A, 4
44 AR 22 ¥ Arrt 2 AS dulsiH, A¥dde 44, ¥4,
HAe] Aot ¥ AHE ofnl Fohel84, 2017). £ 4 doe 2
A ARE ZEHA] egtow Fujer Z2 EA ARoA deits R, 254
ol odfl AR AEEHW AlEFet ¥do] 7] izl &HAE £ Al
Foll tiste] A&Aor AZshe Ae DG De, 2007). olek st
o Igtoief Ao o] AolE Aot o= (& 2-5] ¥ 2ot

T 3o 2o
" o /Hal & S =R
o R I e L ——
%/\H
. ZolxA o mrar=ar
?_]ZPQ' ‘i'_]'% = 74] Eoﬂ Z10, T o il . —/1\*%75,] —/r\*%
%
s g =0 _/1,:_/\ olsll A=
AnAe 14 HATEH AN AN AT ynge wone 24 w79
HHE A7
i . A, Hsl) A% . 2AE, 47wl
- = "L 7} AH|A H% q
ne . WESSuT gl Fa e MR A S 8
7t
BYE HoE |- Boc 2ddY 94 . gnE U 2 guag
_ _ 7§ QAREsp ¥z W
Bz 5 . Hz5l sl o
AREES AR LR e e
Helol 9 |+ AelH Y sEoz olg | olpEAe] g vt
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1)

A ARATE e woeo Jide AYstH (& 2-6] v &

uu

o}.
(& 2-6] BA= A B

A7 B

Freedman(1964) | = El&= ool g Fu], gAlo] Saoleta et

= &HIPE A5 AR ln%ﬂ%i.% ool wAA A L= A=
I} ZFAE oAl A o2 AAANAA Azbet= Aolet A olT

Bowen and Chaffee | = Z|Eo] &H[ZLoA Y= A, Elg_q NHA AHRolaty A

(1974) o],

|

Krugman(1965)

» AAEE AEH wA27E FARA] ol A o] JHIARI
Petty et al.(1983) E:]*éf—_)._ §<_J—i ol E]—]_ X_}g]ﬂl_7‘|_ ﬂ@o}t 7]1_—__§ @06]'_

= &HAPE 2] 84, 7HA], wAel Z|zste] B4 il digt

Zaichkowsky(1985) AAT0] A|7hE BAM O Aol

= B AZolA ofmgt AlFolut olgrel gt AQIARI FadTt
Costley(1988)

A B WHER Jogh

Chandrashekaran o FujoAREA ] WGk AH[RRe] A1l AN WA AL,
and Growal(2003) FHAHoR e FoAO Hretyl HoJgt

» 13 ] s our T ol = 3
sz old. % Aol Qlol 2=oll sl fEo] AztE JHIAQl Faldoly
”’E(ZE)IS) ' 3’}”—4 Ak, T BN Avapat A9 TyAge A4
o £ ougttn golgt

=4 A 975 T d7A A

2.5.2 Tk #WIt APAF
o= AR, AEAY, ey T Aol et o
FotA Y] wigel, &H|RF PES Aot oA Folns A F
a3t MR AgEolr grh(o]gl-qhgastgdd, 2011). ©]§H(2017)2
%7 HAEFe] AHZEA7F AFHE 9 AHREERE X Gk

& ATolH AT AAEY olgmA AuNet AFHEZIY BAA
Blml J5a JH, 7AA A, AAA AR ARHE] FFuA A
BoErh 2AATL G A0 Uehton] 2HAEL A9 diEdol
Agshe 71EA SHolt FAAY ak, AT 2e ZAHoR A%
Hi 85 ts) Fash] AZss ARy BAET B 2e S
% qlgler
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A4A(2020)2 o] et HAitglo] AEgE® FHAo] Hale
Bl et Fujotko] mX]e PRkl B AFoA AEEH J
9] olof wet fujejrof ztol7p U HIlo M AF Huf Hol
Ao ~2EHEE-S &8 o, AEF] Toko] wet BFYAE ok
it A2 dISstgen 1@, AEo AR BF 594 2539 19
T7F 7P = A e AR e AR e Aol AREG 594 o
Eggo] Fufjole] o @ JFS e Ao eyt
YANG HUAN(2021)2 gfolH AEZY Fmiof AH[X

=~

o ol

et AFolA AFTEAEE 2] FHide JFE Al Zer HE
A AlFgoie] wEt Anjzbe] ooyt geEbintal o 4= Uit #o]
20212 FolBAN L B4 JHY] =40 vk = B o=
of s FFl ot Aol G 2holB AvL EAa Fujo|x=gt
2A9Y FFEANIME AEol 2EAT mypHolA] 2 Aoew YEhd
o ol =uolA g4 iAol FEE vt AAA|FoIY THIAlES 20
st WEol 55k, 94 nAEe] A5 #HR d2AES fkedke
Zel= 247 gfstA] 7] Wid] Aoz AtmdEnt
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- FEl Y- 2720172 APAMA(Social Commerce) AJH|A HolA
o] AH|ZHe] 41|} Z(Flow) ¥ PFokof mz]= FFof Tl Al
017] Skl

A e <
= AAFAYA(SocialCommerce) 7192 AH|ALS] EUFlow) S =
o|HIE t}oFsh % = ALH|zpo] HZAHol §ole 9

@ o 2past
H opAlg HM2Fo] "asittyl ZFESH Y Wang & Lee(2020)9] Aol A=

[e)

2298 A29 27480 %9 A% F /A sH9ados FRsGEY
AT Avte] ofshy kel 24 WEYD AY Belolole] AsE Aol
BE E290 o £ 7hx s19ladle] 344 4L nxE Ao e
HeHEEE, 2021, webd £ Aol 4E 54 A A4
Fol AvlAe] AHBe] Fou GFS mAEA AFsaug chew 2
o] A7 shde skt

H2. &&F 542 AREA AH9 ¥F
H2-1. AAd2 Adedel AHe 9= vd Aol
K
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22l 191 vy o] HAgE Blofl digt s et Al=l4do] m
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=
ne
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gt A% 29, AT A84, A48 A8 olgAe] Wl AL wit
of Tk Aol BJo] mElmReks A=l A4 B9, AT 484, 94
4 2Ag0] B IAA A% WAL 2o Uehton] A3 29, A%
284, AXA ZA% e oAt ARA §84, 48 4 R

T, 7 okox FAA
2018). ARI4=(2019)&= TV ]

Lol vl FaFol TRt AT TVELAYS ﬂHE’WOﬁH*J% gol A%
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3] 71(2020)2 TVE&43 9 ﬁﬁé%ﬂﬂ = 9 78] Ao n]F]
Fdol T dFolA AP s71o 2ol sigste HA=HFALTS7], 7

275 B ~4nﬂ454 Azsk YFEo] AFaWEIt &

Azee, terd B aplaE Ande) 498
Ao TSl SOl A DA e A2E o gt 2
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|
E &g (Storytelling) HIAIZ] BIHE WA 3 (EtH2]/H[UA])9

2 FHjoko] ojojx& QIMTEAE
oz d?owofﬁ /\9/\‘54 A~ E 29 (Storytelling) HAIA] 3ol
A2 A ol Fon|gh 2pol7t Q= A2 yeigTh ot
ATolAe FolBEAmA AEEY B4 9 AREAC] AHEY, A3
o FHjoJL Atolof Qlo] yrojkof wel 2EF e FFS PA=AE
Stz o3t go] AT M-S XS

oot B o &
o o T i om [y

Hé. solBzAms S4o] NRFEAT AFEe] P mAE FF
£ Pelzo] wet xjol7t e Aolet,
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(& 3-1] 2Eeds 24 W59 2244 Ao

o W% | o | 9= 3]
- gotstn A5Y QA Wk &EA, A4l
AstAsts wWAAE o2 Ageld st
BE@SY, 1 AR A5AZ 5 9k E7ekn
0|5 _ 2 o]5}
g O 5 Pe) =1
B0l a7 2005
(o)) asiET 2HZA ARt A &
AW oA, oy, AHAA XA 9 wAL A
BAQ TP B 7A
AT LA s SAA Yee A5 9 A
Bgo] LANER 7] glste] FAAL Folst
of 2E8E FxsAY 71Ee] AAW AHIHQ
2R oloprle]l ZA @AE Hrlste] HAst: Ugol
12 198 Ak 22%1179 2tar Aot
G (go]) ABA B B FA, Enn, A w1,
BII5S Aol SEsty ApEstE F4 2
Amel Mg AW, A4, 7%, A AT @
2 4 ok ANEHE Wae] B A
- AES AL A BA ke uhgko) ofn|
A2 Fzste AAES AL 4 9ow, F
ze WA, TuhsIE fusty, FHA
S o]Fd, 2007, e AAME ZeE S|F7] & %%_ o|2 3t
& Aul | 2016 F AAHY BEE 27 5 ol 4
ol
(o)) Azl dat 2714 2 BARE, ZA87 A
m), kAol phet 24
- Auboz LS WolSell AW, LA, o4
EMT dygdes g2 gqiozRe AZ4Hy
Aztwlo] A PASHE Aol Q14 HHe o
stel, oliol Beld Aot MeH APow
CIC e 2007 Ash MM, BWE, 718, EAL5 FHHo
2 Uehbs gAeky golgt
o)) 242, B9, Folut Gk, A, ed® 7ol
et 74
EA: M3 A7ES 5o AR AR,
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(& 3-2] 2E399 54 &%
+9
T =3 —_
" 2423 BALT
- AEl st Aol s At 2022015,
o |+ Al dal 471 ozt = SA2016),
o e BE50017),
o . |5l digt AE PR AJAstATh SHEE(2017).
- ABY FEE Apzoz s & godrk AAEQ018)
- AlBel sl AgstuAste FA7 ot
- — #8]gH2015),
A e AE b dge sug 2499l
ot Agel o dokrt gAge o001
- AE U Fag hee FEsta ot
- AlEl Ys de] Fulzsic #u]gH2015),
- AE g Ayl Anlsint SAA016),
Sn] A 6}EH“’J(2017),
- AEl U Aol w142 A3 ek, 018,
- AFol dist gl Wi Holgit, F52019)
- AlEel di gEe 2ol 2wt
| AEA bR AR el e ABslact Ho)22015)
T Al mw Awe 94 23 A9 Azstart A @(2016)
- AE G 4Ee edES sled & A ABstch

X 43 472 E81 AR AR,
3212, A% B4 24 57

B Ao atolnnA o] gt AR B4 8 AYATE vie

o A, 7}747} Ao Holslel AR A sfA, AARL 4u7

A
L oeoluns B4 HUA AES
Qg Be HEA AR Aol gl e
A E AF@ART DA £TAE] Y
Aald Aoz Bestark A, 2020, A7
gEC) FulbA ol SlEe] AEE Relstect 4

™,
Oll

lo
[

e mo e
)
)
i
(o]

k)
9,
™
N,
i)
>
2,
>,

o 1o
E 54 54 ubel 281 39 2 54 292 3ot thg [E 3-3)
(& 3-4] o 2.
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2021

- eoluAmiclA AL LEAEC et @A
U Aol gebd 4 glom, AES st

#7 HolH aBrET AH

ojum, wetum o AWE Fol 46z

oA TS BelFoad U AEUOR 2

ok golet.

pnrﬂ

O

Y

o
M

[e)
a=

(o) AL A7 £EAEL AYSHE ol
Hrvs B5e HEA ARS BEALST
AA el el ometel iy AL
WA A Aol thge] BEAEFS =
294 A7 E: 94244 A%

~Egte] ots Fo QAlSHe Aeld A

717

7144

2015

ot

= oo i
o
4z
N
N
o
I
>
fu
2
of r
ot
el

(3ol AL FE PR el o)
A

Sl A7 A,
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T8
=
ES Rt 1
%—/}\_ e LENYe) \—?j ‘—__rL
- APSHE AEo] kool AR EAsk: AAY LAR
o},
- AAR S PEAAAY Yol Uit 21%4(2021)
AR - EX}
- SEAEQERQA, WAL AE ADL S AL | o0
Rl W7t A3 st AXY dztol Wt o
- AAE o ARED S AEe] e oloprlske A
AY =AR
- R F A ARSE 4 9k E9W, TE AYL AT
Foan 742 7H7k At
- J1E 2El 2W(ERY, PO/EALLY )R W) 7}
17 o] yro} AYsh AR,
e 184 (021)
e ) i 4 gl 71918 AlBste] AHFol gtelHole)
I At
- Wl AES YA W AFAEA wojstnz v
4 Aol ety L7t

3.2.13. A=Y B =+

=Y AHZPL go]lBH AW A o] ge] EF5to] thE AEs LolH A
He FA8H Aoz A5t Csikszentmihalyi, 19755 <F, 20205 o]
A, 2021). & AT golBEAMAE o] gt aH|AEO] HFH A%
o AgelA 2=l o] WMHEs dHE AHEYS
Csikszentmihalyi &¢ o]&2] 7fdef wel A& AHAPE APEA] &
T oz 42 5 e HEY, =2 A4, WA t
At Jojstlohold, 202D). AHEY 4 =%

3-5) I} 2t



(& 3-5] A=Y 54 B®

e
2483 BT
s
o Eo] B2 W U Sk =23 (2016)
- PHE RE A ool e 2 ok AUT2019)

0 1 [e] =]
» S B B2

a2
- YEE HE B AR Jbe F B F&=(202)

A A AFE Tl A AFA.

==

3.2.14. o= 54 =+

T = &AL ARt v PFom Yt ZolH, Aol of
gk A, BlEel 2 FEAQ PeS Hole el AT 4 9l
(Blackwell, Miniard & Engel, 2001). £ oAM= Tzl /HE-S
o|HAMAE At AES FulistalAl st AH|ARY] okH, T A
H ool dso] Adt B2 HFAA | PEsHE TR Aolskad
(HAO, 2020; =eo]d, 2021; =4, 202D). Fiole &4 &= Aest
o= (& 3-6] 3 2t

o]

= A A A )

o
ol

(% 3-6) Fujox =4 73

ZB_ B )
e 2427 auq
- YORE o HAWAE A7 ol §E Zlolut.

#m]2H(2015),
- goluAmzdA el ABL T Al A% | =x40010).
g | = SOIEANEE 7 A% U2 A T 2AS @ | w17,
TN oyl g, o148 (2020),
- etolnAR A BolsHs ARS Wu P 4 g | 101RQ02D,
A8/ 202D

- eoluANAE TR AgelA FAY ool e,

24: A9 A7E B9 A7 AZA.
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3.2.15 Tz A =7

Krugman(1965)9] <dto|lA= fofo] et HolE “AMatEo
o E2HYS o HARNA o= A5 A4S gAHo=r
Ztoles ATo g AYsigll, 2 Ao e Tolke AEEY 9 AE 5
ol ANHEYT AHEe] Fujeze] mAE FFol| WAt AT IF
I ugelaFer Hou|uE T WA Hretl Zosiqrh. Holx &
A 23 sty o (& 3-7] o Zr

N

e —
ml
>,

i

0%,

® 3-7) Holz 5% 2%

FQ
= R TAA
W AR T
» golBAMAE Fof ARS Fullote €2 HelA F4st
o — Z31(2016),
Poj | A50EAL wHen F52A(2017),
» golBAMAE Fo AES Fuiskedl AF5S IR | wZH2020),
4=1(2020)
= golBEAMAE Fo ARES FuickHs el o] Wt

A A AFE Tl A ARA.



a9l AT A
efoluAw 2 o] g 9 e
ol gl 4
mtg 3
S EER
Zol4 4
44 4
Likert type
A 4 53 AHE
48 54
VA7 A 4
A=Y 5
i ol = >
T 4
AFEALHEA 6 BEAE
S 52

3.3. AMEAS =AY

33.1. ZAAA
B A7E ghon

7 Fujelze] WA Gee

Aolert wag 58 9A9 A8 A9 Az o

e etolnAv vt mEgln, FRH9 SHite] whe QEE Yzst 7}

oIt A SfoluAns AE B

_-‘-’;
Aol 1197} elolnll, T e, R Aol o) o
olEAMA FHTAL oz BES MG, T, so]BAm A4
a3 AEEe ii%ﬂ 200 ool HAYYE o MEEAE
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ol,
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< 370dolu

ARG SEY 9D AF EATY 952 F 8

) =
717+& AR o™, AHY(Google form) AES T3l F 365%

A= Al 20t o]ge] A FdiAd
» glo]BAWA 7oy, 13]o]Af FuiAEE AR AFA}
xR A = Yoy feto]lH ) Firte adetolH 11¥17}F go]E1],
B2 gHl2, HjgonlE axyato]HF gto]BAmMA E
EZ olgx
AP AREZAE] 719%)
= Yol fgeto|lE 7H7te fgeto]H, 11§17} gho]H 11,
AFE A wjZEy = HH|Z, sjgonlE Aol HFo|e JujiAthAt
3655
A 9 FEAKNE, A7), T4 T, -, FF, g1, 2429
FEO 7] 3655 F 3515(f8 HES 96.2%)
Z A7) 7¢ 20219 109 139EE 10¥ 202714(Z 8Y)

3.3.2. A4y

B a7e BA2 24 gfste] ol2d Anwun 4% 1y
MASILA S, A oA Aol Soluns AENDY B4, AE

_6"_



=4, AH2Y, T, gelzo] tfE A Fe SFs] SlshA T
9 steAoh =2 U A5 ANEAS Ef2 ATnEe Adstdrt. 2
7ol AZEA ATE 99 £UH 9 TR 35150 BARAL of
o} Zol AAWHYTE. WA, YR mEo| AWA EHL EH5] IeA
RS B BAEAS dast

o

2 AFold SA=TY HIYAH HISS f6iA 14 8074
(Confirmatory Factor Analysis, CFA)& AAlstAL, B H7HE g A
2| & (reliability) 9} Bo-E2A%2%E ZHAVE)S HEEASIY HEHoz A
7HAIt ROl A AP W QA g HA=EASTE mefetr] flsiA
FEEAA 2 (Structural Equation Model, SEM) #HE2 ottt o]4to]

SAEA-2 SPSS Win Ver. 20.0 ¥ AMOS 20.0 SAH7|AE ©]-&5t

32
=
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V. 24 2%

4.1, A7 Aol ATEASH B4

, A2 14178(40.2%), 1782 21078(59.8%) 2.2
won, Ax2 mgo] miAle] =g MZAIH(Millennials and Gen Z2)¢l
20, 30th7} 60.4%E A=|stlet. FAA == 30t7 1357 (38.5%), 40TH
1007 (28.5%), 20t 7778(21.9%), 50t ©lAF 39 (11.1%) &o &2 vehytth
AFAGE AoEH A 135%(38.5%), 77 1319(37.3%), AA 247
(6.8%), W7 2198(6.0%), A 12HBA%AY £22 $Ed F2 Fuf
v Aol Y=}, S AHEY, et nE 2549 (72.4%), HetHE 407
(11.4%), 11&olst 307 (8.5%), AwdlE 278(1.1%) 2= Yetd distu &
A2E TP E2 Aoz YAEGY ZEAHE AWEY, ulE 1609
(45.6%), 71€ 1918 (54.4%) 2= Uergth s AmEHA, A2 1837
(52.1%), F4% 389(10.8%), AFA/==jhA 389(10.8%), HEZ] 339
(9.4%), St 239(6.6%), AHAY 178(4.8%), ZFL 158 (4.3%), 7|€ 4
F(11% o2 Yetgth upxete s dyd JHEASS AFEWH, 60170l
& 10075(28.5%), 3019H-4005F¢olst 68 (19.4%), 2015F¢-300%to]5}
607 (17.1%), 4019+-5005rolat 557 (15.7%), 501¥H-600%FHola} 52
2 (14.8%), 2005+Qolst 16 (4.6%) 02 6015 ol 1ASAT} 7P W

L o]gS = Zor HAFYCH
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H & (n=351) H|&(%)

e 34 141 40.2%
4 210 59.8%

20th 77 21.9%

ooy 30t 135 38.5%
40d) 100 28.5%

50 oA 39 11.1%

A& 135 38.5%

A 19 5.4%

o 21 6.0%

Q1 24 6.8%

BT 5 1.4%

K] 12 3.4%

=4 4 1.1%

7371 131 37.3%

aEols 30 8.5%

AW & 27 7.7%

s & 254 72.4%

st ol 40 11.4%

7% 191 54.4%

0] 160 45.6%

sHg 23 6.6%

FH5 38 10.8%

54 15 4.3%

29 g d/ma A 38 10.8%
AH|AY 17 4.8%

HAEA A 33 9.4%

AHRA FA 183 52.1%

7] e} 4 1.1%

2009+ ofst 16 4.6%

20191 -3009H o]5t 60 17.1%

g+ 3017FLA-4007H )5} 68 19.4%
NEAE 4019k 5005+ o]} 55 15.7%
5019H-6009HY o]} 52 14.8%

6015k o] 100 28.5%

351 100.0%
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4.1.2. FolBEAMA o] &Y

&2 AFolME golBAMA ol 8AHS T 3ol 13]olY Ut
A2 e R ARSHIE EAS At AuE et o [(# 4-
2] 7 Zr,

W2 FujAES AHEA, T fdolW 2339(66.4%), HL 378Lo]
Y 118 (33.6%) 02 714 T glo|BEAMA Fujul thare 2 A RALR
A AFFA AT BgAdS EEACR Vet FujAES AHE
W, ASE 144W(41.0%), FEEE 679(19.1%), A/7&3st 4698(13.1%),
HE 34%(9.7%), AAAE 29W8.3%), AJAE 279(1.7%), 7++ 49
(1.1%) =02 o] AFLEUE AT Aol =4 yebhth AIEA
h2 304 w9k 21878(62.1%), AABAH = AY6-12A] 2178(77.2%), +
iRl F1-238E 151%(43.0%), Bo-Fuiert 3-5ukdn|gt 140
(39.9%), 1-39rduTt 1279 (36.2%)+=22 Uerton, 98 FufjHg-2
SetAn]gt 1367(38.7%), 5-10RFLu|TE 1257(35.6%), 10-20%tAm]g 663
(18.8%), 20-307rdm|at 209 (5.7%), 30%rdol 4 (1.1%) <o= AH
109tdoly FufE]-go] 2619 (74.3%) 22 A= 9]t

FESHO] 7t FulElE AHEWH, Z1E oHE SHEIEEIPAL
=) 2049H(23.9%), AFHE 1699 (19.8%), £S5 AEATY 105%1( 23%)
AAZ A 878(10.2%), THFAIETA 8075 (9.4%), £&BAITHE]
8.6%), MZLAE/ZAATAE 659 (7.6%), Wt ZAT *Jﬂ 52%‘
(6.1%), SHATH A/S(RgH/SHE/HME) 175(12.0%) £2o2 Uetgon, Fujy
AL go|BAMAE FolA] 7HAAIEE 9 2R A-Hd 71, 4%
EQ] A=A 4789 (56.0%) Vg & ARt He Aer UE

5°]
4 2 AFAols FEELS AScted £& mEo] HYdh
| =) 5'2

mN
~J
w
ol

olgZHES AHEH o Yol fyatoe]H 235 (67%)5 ©]
gotar glom, FEAT 2259 (64.1%)8 BolA HolBAMA wE HHE
AW Q= Ao mpotg|Qrt,
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(£ 4-2] AFHEAE] olBAHL o] 87

RS 3= B (n=351) 51 &(%)
T 1704 ol 233 66.4%
el BES|

22 3719 oy 118 33.6%

Aem 144 41.0%

HEeE 67 19.1%

T A= A/ 5t 46 13.1%
ain 34 9.7%

A= 29 8.3%

HAAA = 27 77%

7].:’L 4 1.1%

305 njyt 218 62.1%

1A|ZF ojg 87 24.8%

A A7 1-2A17¢ 32 9.1%
2-3A7¢ 9 2.6%

3-4A7F 1 0.3%

4A|7F oA 4 1.1%

A 6-124] 15 4.3%

A A 93 12-64 58 16.5%
A9 6-124] 271 77.2%

AE 12-64] 7 2.0%

Z1-23] Ax 52 14.8%

S 41-28] A= 151 43.0%
37RQ 1-23] AR 109 31.1%

671 1-23] A= 21 6.0%

|1-23] A% 18 51%

17red migk 5 1.4%

B3 1-39r¢] |9t 127 36.2%
3-50r] oyt 140 39.9%

T 5-79r¢] o]t 35 10.0%
7-109rd ojgk 19 5.4%

109r o)A 25 71%

5ube] mg 136 38.7%

At 5-109F1 o]gF 125 35.6%
EnRui SIS 10-20%H mgt 66 18.8%
20-30%r m[gF 20 57%

309r¢l o] 4t 4 1.1%
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R = W= (n=351) H1&(%)
g AE 74 80 9.4%
DS AT A 52 6.1%
[e) I /ZFA] S I
:ILEH%7] }\HETE Zﬂ%‘/%ﬂd’ 7"”%— 65 76%
n=852
Z+E o|HIE
FESD) . 204 23.9%
=L ABAS)
SHAIgh A/S( g/ BHE/9HE) 17 2.0%
S AZke] Aok 73 8.6%
LSAE AHAYY 105 12.3%
At 74 169 19.8%
AR 2 87 10.2%
oy “fgato]rn” 235 67.0%
g2 “TVON” 8 2.3%
11817} “grolB117 29 8.3%
olgzmm 7t7te “&Heto]H” 28 8.0%
SSG Live 8 2.3%
AsgtolH 1 0.3%
Higom = “4mato]|8” 24 6.8%
TVELY "dEag,
_ 18 5.1%
ZHE4d, CJ22ed”
FEF
225 64.1%
(dlo1¥, 11517}, E] 25-5)
AE2HA 1 0.3%
B it] SNS(QI 2B} 138 /] o] A5 74 21.1%
FEAE welEd 28 8.0%
DM 5 1.4%
WAy 13 3.7%
7€t 5 1.4%
A 351 100.0%
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4.2.1 57959 AHPEA
£ AT AAE A7 7 AF QoA AT AeE 573
F5e AN Bde AFAPSHAT. FE (multi-iem) 02 549

o|ZHSE ol TS SHFEEC] AT o|2RsE HHSH wrdstA
Lrtel #aEste] AFEE H®rig "wart oHChurchill, 1979:4-8
2021). WA A add A IFRE AFEL ZHsH] $IokA
Cronbach's Alpha® 5% 5% FE5E9 W4y 4B AT (&
4=3] oA & & Sl Hpel Zol, o]a-80]4(0.799), EHnH(0.869), &11/3
(0.808), 749(0.804), AAzH(0.804), 7+A7FA143(0.797), A1%E%4(0.912),
2] = (0.881)2] Cronbach's Alpha Al47F 2% 0.704402 EA
< Y3oted 77t fle AoR wuEoe SAYERE| tiet A4
H35 T (Nunnally, 1994).

22 zZ=s  |Cronbach's Alpha
o] 3f-g-<]4 4 0.799
Hu}A 3 0.869
~EH]
A 4 0.808
ZHA 4 0.804
A2 7¢ 4 0.804
&E B4
VA7 A 4 0.797
A=Y 5 0.912
= arie) ey 5 0.881
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MWTJ
Ac_ao_aﬁq
Xr w
= Pz B N
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= ﬂnaﬂt1ﬂ o
= N Hﬂun._x_. nE T o
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g N Nr oo TN B o | ¢ 52| T
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. Mgrlﬂ_l,lrwm_u 7‘D|1_ O_ 5.0 w/ = . S M noy‘ol‘ﬂlo‘.m.o
%@%@i __mfrmﬁ). < S . owww
o o w = o oF o E 8 ~3 N A il
,mo__muoﬁ.ﬂ oS o i |
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HWMOLMWT?%ENM T 1._119 : .3 &
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& oa L_Lam@_@ X T mggm R AR
B & T 2 o B ° W < E ok & R SE | W | 2
= d 162 ! - s | M oy |8 s |5 |
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,%ﬂr.aﬁ%%_/@oﬂaAﬁ > ZE = dmmon.mmeln
B ow o ATO_E%Q}A? Sex g mM%mm_m Sz 2
X il N = 8 .mtx E B Z -
Auyroﬂyﬁﬂ%ﬁ_& @ocmmw{madum
50 __%Hf e = R}mpper =
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B An}, x? e 789.742(df=467, p=0.000)°]" QZk(x* /dDH=1.691
2 Uyt g2 "dn 252 dolslRd GFI=0.881, AGFI=0.857,
CFI=0.945, NFI=0.877, TLI=0.938, RMR=0.046, RMSEA= 0.0442 tH &
o BRAYE o] NEANS FEAAAY DA GARE S Ui 9]
ol ZHmdo] Agst molt B 4 9t

4.2.2.1 AZErIA
o=z SEHLEo  HSHIAHS HAFcH fs FHAERE
(Composite Construct Reliability; CCR)&} HytEAtS=E
Aot AR T = Anderson & Gerbing(1988)¢] w=WH

0.7 ol/dololoF A
SEHEL7 oottty AT 4 opal oA, JHFEASFEE ZH(AVE)S
Fornell & Larcker (1981)°f oJafiA AAH 7Ido=z 0.5 o]ifo]ojof Q2lo]

PESHJAT} gt Pido] vk Heka it

2 AFolA SHETY] AF HdE FPAFE(CCR)= 0.801014, B
TF2AFE(AVE)Z 05030102 Ueyil ol SAHSEY HSEHTA
| FREGOE RS & 5 Ak 7 Sl o ZE3 AAE,

Estimate, S.E., C.R., AVE, CCR & [E 4-5] ¢} Zro] Yehfal Ut

[¢]
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B 4-5] 0|24 Rdd] ofF FaH aqwy Az

=4 W

EZ3} | Estimate S.E. C.R. AVE CCR
UAL | 0723 1
o} UA2 | 0618 0.945 0.09 | 10.486%**
2ol [TUA3 | 0.772 1113 0.087 | 12.834%%% | 003 | 0.801
UA4 | 0.716 0.987 0.082 | 12.045%**
T™1 | 0.777 0.967 0.059 | 1631%**
Hutd [ TM2 | 0.873 1.037 0.056 | 18559%** | 0692 | 0871
T™M3 | 0.843 1
IN1 0.636 1.104 0.108 | 10.217%**
. IN2 | 0.759 1.143 0.104 | 10.942%**
. . . . .
sl IN3 | 0.798 1.187 0.105 | 11.2617%% | 0218 | 0810
N4 | 0622 1
SE1 0.552 0.943 0.111 | 8.487%**
SE2 0.778 139 0.13 | 10.662%**
7Y A
G SE3 | 0.934 1.595 0.148 | 10.7027%% | 0227 | 0.809
SE4 | 0571 1
PR1 | 0.623 0.851 0.088 | 9.648%**
PR2 | 0.764 1.297 0.116 | 11.167***
A . . . .
47 PR3 | 0913 1.478 0.123 | 120127%% | 0243 | 0822
PR4 | 0.606 1
VPL | 0.850 1.151 0.104 | 11.052%**
712 VP2 | 0.705 1.005 0.097 | 10.359%**
A [TVP3 | 0.624 0.855 0.007 | s.779%%% | 0209 | 0803
VP4 | 0.654 1
V1 0.839 1
V2 0.854 1.086 0.055 | 19.682%**
A=z [ V3 0.790 0.979 0.056 | 17.445%** | 0.675 | 0912
V4 0.812 0.986 0.054 | 18.161%**
V5 0.812 0.994 0.055 18 2% **
PIl 0.845 1
PI2 0.871 1.036 0.053 | 19.612%**
Tujel= [ PI3 0.771 0.964 0.058 | 16.534*** | 0.612 | 0886
PI4 0.782 0.967 0.057 | 16.889%**
PI5 0.619 0.872 0.071 | 1234%%%
s FEX D (0001, ** P <001, * P < 0.05
« 2RYERS) Nt NS 12 LY Y
+ BE CR DL p, 000152014 21102 291 AA5I9LE eh
. x? =789.742,  df=467, p-value=0.000 GFI=0.881, CFI=0.945, NFI=0.877,
RMR=0.046
4.2.2.2 TEEGA
2oz, ZFAsES] BEeFGd (Discriminant Validity) 2 ARSI
wEelGAgold M2 o2 Y-S U SHEFE AMESHe] =A% A



bl

A2 ZF 9919 4t FZ4(AVE)e] ZF QQI7te] AdA 4ol AlgXHot
2 3¢ HHEEAES 45 TS & Uth(Fornell & Larcker, 1981).
EAFEASS (B 4-6] oA B vtel Zo] YHEi4EE ZHAVE) 9
U2 050302 AASo Ag e HAQ] 0.448Hh A LrErRt
2 AT = AHE dEEo] BEEAS SRET

[F 4-6) Z+ 919 AVE 3t AA#atA Al 3t

S 1 2 3 4 5 6 7 8

goliy | 0503V 103187 | 0448 | 0.000 | 0372 | 0.152 | 0.378 | 0.060
O [e]

2kl 0.564” | (0.692) | 0.259 0.001 0.130 0.314 0.393 0.018

Sk 0.669 0.509 | (0.518) | 0.000 0.294 0.173 0.383 0.016

a7 0.019 0.027 0.014 | (0.527) | 0.005 0.000 0.002 0.016

AR 0.610 0.36 0.542 0.074 | (0.543) | 0.078 0.269 0.030

74 0.39 0.56 0.416 0.012 0.279 | (0.509) | 0.282 0.018

Ecﬁ 0.615 0.627 0.619 0.041 0.519 0.531 | (0.675) | 0.079

giﬂ 0.244 0.134 0.128 0.125 0.173 0.135 0.281 0.612)

D) BAEAEE HAVE) 2) R 3) 54845 R?
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m
olN

4.3 47 7Hd9l

431 97299 A%

2 APold 5y ol2d n@e @FsH] PHA AMOS 20.0
238 olgsle] FEUAA RYSEM)OR BA At AMOS
2L SARHolY aQEAToR AT 4 Gl BT BAS 2
SiFr, AEvY WSES WIAA AAH BselN BAstoe
¢ AVE 9L 5 ks AP AT AokegR, 2011). 1=
st ol2Rge LAY ARLe W 7usty Bus EHS F7
chCg A3, 2000

I+ 826.516(df=472,

1=

P
Uepyton, o2 AHx 24-E AHHEMH GFI=0.877, AGFI=0.853,

CFI=0.939, NFI=0.87, TLI=0.932, RMR=0.049, RMSEA= 0.046=
o] HFZ2 gkl 7IEAE SHAY AR e UEAL SlolA

=
=
go] AYY 2POE WhE 4 gor PYAES JYBAS P

g glojd] 2L uygoz B 4 gk

(& 4-7] cl2mgo] AR A%

x2 p-value GFI AGFI CFI NFI

RMR

o2y | 826.516 | p<0.000 0.877 0.853 0.939 0.87

0.049




(£ 4-8] o|2RY 9 A=A+

Standardized
VRS , C.R. P
Estimate
H1-1 | oJsf-&old — AH=Y 0.194 2.065 0.039*
H1-2 | "HHE — AHFEY 0.249 3.668 wEE
H1
H1-3 | 394 — AHEY 0.204 2.766 0.006***
Hl-4 | &4 — AH=4Y 0.041 0.974 0.33
H2-1 | A — AH=Y 0.145 2.327 0.02*
H2
H2-2 | 7}A7AA — AHEY 0.183 3.145 0.002%**
H3 AHEY — Fuie= 0.279 4.801 ok

= *** P 0001, ** P <001, * P <005
= x’ =826.516, df=472, p—value=0.000 GFI=0.877, CFI=0.939, NFI=0.87, RMR=0.049

/[ gto|BAm A ]\
2EZEH

| oldgely
| Am
i
[

a4

H3
AREY ]—02794»[ T o= ]

-

elofrial =

4% 57
| A
ik

—

- AP GO AR, AN FolshA) ok Azl

(27 4-1] ©l2Rg9| A=A
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432 7Vd AF A3

4321 2E=DY S47 AFEL) B

g w1 Aot

J;SL

S

Hl. 2By S42 AREdol 3+ ¥

eholuAm s AEed

Zst A47F 0.194, CR.

H

(£ 4-9) ¢} Zo]
2.065(P<0.05)°01H, Hupgde mE3SE A4rF 0.249, CR. 3.668(P<0.001)9]

23t

=
as

Z3} Al4E 0.204, C.R. 2.766(P<0.001) 0.2 EAEQT, A

o

—

ol I Aer yeh 7Md HI-1, HI-2, HI-3

belaend et

S

3]

EX
=

Eads

Eal

A

1

o]

ol Oﬂ

=
=

g

Z

x

sl olck, whebd A

3t Alg= 0.041, CR. 0.974= ZA =] AAEde dF= ml=

g o

oz 74 HIS 24

BE

7\2E|get. %

=
—

2 Ygh} 7Hd Hi-4

At

o

il 2olBAm oA Eutx

I

ojet g2 AWNE F

o atolAmA WEALA 4

2191
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f

Hip

2E7L A
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=
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=
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=
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= A So] Hrh

(£ 4-9] 2EDY 40| ABBY] UXE 9F dF A%

Standardized
ancardize Estimate | C.R. Al

o
fl

7pa4

o\

Estimate

H1-1| olsigold — AHEY | 0.194 0.199 | 2.065 | 0.039* | =

H1-2 | Hlubg — A2 0.249 024 | 3.668 | *** | =
H1

HI1-3| 3014 — A3E 0.204 0.191 | 2.766 |0.006***| =

Hi1-4| 4 — N3EY 0.041 0.042 | 0974 | 033 | 7z

= *** P C0.001, ** P <0.01, * P <0.05
= x* =826.516, df=472, p-value=0.000 GFI=0.877, CFI=0.939, NFI=0.87, RMR=0.049

43.2.2 A& EAT AAHELS BA
H2. A& EAL AAHEYA A+ I9F2 v|d Aoltt,
H2-1. AAZAL A2 A+ 9FS njd Aotk

H2-2. 7HA7HAAd 2 AdEdel A0 9= vl Aol

eroluAW s AR Sl AFEY nAE el de Y AF 2
L [E 4-10) 3 2ol UAZS EESE A% 0.145, CR. 2.327(<0.05),
AZNN e BESE AL 0.183, CR. 3.145(P<0.00D2 EA=lo] BE A
0 e AL B 5 9lo] M4 H2-1, H2-2% A9
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Edth olet 2 AWE Foff gro|EAM AN AF 54U THETIRAAS
AH|RRO] A el QoA ZHA] tiRt §Ele TP 2 adde &
Atk ZF, golBAM A ABZES ZHAHH] 8842 YHEUE 7HE 7R el
7 HIgtetH, A5 AELW EEE AMYAES &£ A8A JHAE =Y &
T Qe A= nHA"E AAdo= SHsto] ookt HEElEHE Als
SR AH|AFES APTA o E Tojuiof @ o 4 Atk T A&H|AE
2 golBEATA HEolA HRIStE HHIY KA A L£DAETL
A5t AFRA TS SofA AAR emalel Abde| HREsie Axp o
AZE L7|a &agof AlFEdoe AeRE warEnh ol= AEA(2021)9]
Aol A XA AHE Htt
(& 4-10] &F 54l AAEY vA= ¥F HF A
7HAAS Stand.ardmed Estimate | C.R. P A}
Estimate
H2-1 | AAF — AAHEY 0.145 0.141 2.327 0.02* 2] =
H2
H2-2 | 7}A71A48 — AH=H 0.183 0.21 3.145 10.002***| ==

= *** P C0.001, ** P <0.01, * P <0.05
= x* =826.516, df=472, p-value=0.000 GFI=0.877, CFI=0.939, NFI=0.87, RMR=0.049

4.3.2.3 ANAREUI Fofolreto] IA

H3. AIZ=92 Fioee] F(H)9 ¥3= nd Aold.

Aol Aoz mXe= Gl it 7Hd ASe [(F 4-11] %
Zro]l Ax} TESH A4 0.279, CR. 4.801(P<0.00HE A =0} FLujoro]
ot FaFo] Q= A B 4 3ol 7HE H3E AEEIH. = gho|EBA
=

2oflA Fuld, EHnhd, olsigelde] w2 iiﬂ%‘a‘oﬂ‘i}iﬂ &l = A2} o]

N

r
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u 7He] digk §9 5l 2 A~EC] A2 Qe A= vpA" JHeR 4H|
Aol AFEAdS BAuH o Es AES] wokAAl 2 Aolv= s

Holoh
(& 4-11) AHEEY] Tz vX= 9F HS 23}
Standardized
= tan 'ar ) mtieie | QIR p At
Estimate
H3 ANFEY — Fuio= 0.279 0.288 4.801 * Ak b=

**% P <0001, ** P €0.01, * P < 0.05
x* =826.516, df=472, p-value=0.000 GFI=0.877, CFI=0.939, NFI=0.87, RMR=0.049

4324 4774 A% 23
A7 AF A%, [F 4-12] 9 2ol /M4 HIS 22 Ad=9lm 7}

AH29} 7HdH3= AHE =] U

(& 4-12] d+7Hd A5 2%

A7Hd AeEal | 71Z2all | AF5EAS
2] | S| ) S| O]GH%O]H
A =] EX O J]AZEo S o
Hl —EE‘] =2 O - O« ] o= l:]oﬂ (+)—‘1 Eﬂt’]’/\é 7‘:}_/%] _‘?_%_Hglq
olsre. Rl 7
4%g 012 Zolrh 2ol
D FE AL AHEL A9 IS AR ~ 4
o Zolot. VA7V A
AREUS U= AF+H9 IF2| AH=E4 _
H3 ) - A=
o] ol T o] =
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4.4 oo wE zEay

Ha. goluzAms Exo] AREH AFBYe] Fujose] mxt g
o grolze] et Rol7t gl Aol

2 dolAE H4E AFcH] flste] a4 (Multple-Group
Analysis)& AAlStATh Tolke wiE 2AGiE mpofelr] 9ot Tow
7 3519& B4 BuAktS Sl Hotolote] Ao lE Y n=141)
I WdolAe] 1P 1E Hhn=210002 ER5iy tEHdoiEAe] ogt
ZAR A4S AASH. AT 1E Heh=14D7 a1 1F Yo
(n=210)9] A=2AF7t Lottt AdRgS Ao, HAFRGH} H]
woto] [ek 7+ 2AJIE BAR A thaat Zo] UErth HAoFR Y
o]  AHgmE  x2=1387.000(df=944), CMIN/df=1.469, GFI=0.814,
CFI=0.925, NFI=0.802, IFI=0.927, TLI=0.917, RMR=0.065°]t}.

a8n ok BigolA 2ERINIL FFE vHAE ARER B
QleliAl A== 247 Alofety Aol dE [ vyel1F Hdel o
A AR ARdS AAsteld FRER geddEds AASH
O A3 AFEJQI Fejele] it R4 fonHd ASV|E ol
Ax?=486102 UM (AZ7|E: 4 x53.84, Adf=1, p<0.05), ToIxo]
ot 2ARI FFS AL YE Aoz HIEULh ol digt HF At

Lotk [®4-13) 3 2k
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(& 4-13] Pojxo] g 2da% HF 25

APATEF | LWATF | wek Aok A x2
744 (n=141) (=210) | me 2| ma
B P B P (df=944) | (df=945) | (4f=1)
olsfgold —
1-1 ) 0.31 | 0.091 | 0.124 | 0.311 | 1387.000 | 1387.589 | 0.589
AHEY
Hohd —
1-2 ) 0.196 | 0.062 | 0.284 | 0.001 | 1387.000 | 1387.000 0
NHEY
Hl o)y —~
1-3 ) 0.202 | 0.166 | 0.193 | 0.036 | 1387.000 | 1387.021 | 0.021
AEEA
e -
1-4 ) -0.011] 0.86 | 0.068 | 0.228 | 1387.000 | 1387.624 | 0.624
k=l
A —
2-1 ) 0.101 | 0.313 | 0.18 | 0.037 | 1387.000 | 1387.184 | 0.184
AHEY
H2
7FATMA Y —
2-2 ) 0.193 | 0.044 | 0.182 | 0.031 | 1387.000 | 1387.012 | 0.012
AHEY
NHEY —
H3 0.119 | 0.203 | 0.383 | *** | 1387.000 | 1391.861 | 4.861
T ol

= *** P (0.001, ** P <0.01, * P <0.05
= x* =1387.000, df=944, GFI=0.814, CFI=0.925, NFI=0.802, IFI=0.927, TLI=0.917,
RMR=0.065

441 ABALF P9 B 2
Ao Apl1F WU AREAS AAG AW, [E 4-14) 9

(2" 4-2] 3 o] AF =A4FT 7H7HAAEel AIB=U(5=0.193,
p<0.044)°l F2fm|et dF= H|A= A

=4 olsigelde A=A

=
I
o
W
—

p<0.091), ElPMIE AIHEAU(B
=0.196, p<0.062) , £=0.202, p<0.166), 72 AHEY
(8=-0.011, p<0.86), A= EA A AEA(5=0.101, p<0.313), A
FEYL FHYIE(S=0.119, p<0.203)°] FFE v]AE = Aoz ey

Ao teton] wiio] AEa e
e
Z

o]oll
=)
oX,
rlo
>
o,
s
1A

s
>,
2
N
N,
Mo
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(& 4-14] AT F29 F=A4

7

=

=3} |Estimate| S.E. C.R. P Label

Hil-1 | o]3|80]d — A=Y 0.31 | 0.306 | 0.181 | 1.689 | 0.091 71z

H1-2 | guHg — AHES 0.196 | 0.239 | 0.128 | 1.868 | 0.062 | 71z
H1-3 | 394 — AFE4 0202 | 02 | 0.145 | 1.384 | 0.166 | 71Z
Hil-4 | 24 — ANHES] -0.011 | -0.014 | 0.081 | -0.176 | 0.86 | 71z
H2-1 | A% — AHEY 0.101 | 0.107 | 0.106 | 1.01 | 0.313 | 71z

H2-2 | 7HAZARA — AAZ2Y | 0193 | 0.227 | 0.113 | 2.013 | 0.044 | A<

H3 | A32Y — 9= 0.198 | 0.121 | 0.095 | 1.272 | 0.203 712+

= *** P C0.001, ** P <0.01, * P <0.05
= x* =1387.000, df=944, GFI=0.814, CFI=0.925, NFI=0.802, IFI=0.927, TLI=0.917,
RMR=0.065

/[ EREELEES ]\
AE =

olafl-g-0]4d

e
: i)
H =)
=
ox

/

HiglE Al

qE=

—

AA
7HAZHA1A

—

A

Tl

[

ROt Az, AL fofstA g2 F=d

rlo

(29 4-2] ABAIF H2e =R

ofll
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442 1F/A0F J B4 A7

2R 1@ IE AT FREA
(O™ 4-3] 3 Zo] 2EfHEY] E
p<0.001), &rAdo] AIHESQ(8=0.193, p<0.036), A& EAZ AAzo] Al
HEA(L=0.18, p<0.037), 7FA7I240] AAHEA(B=0.182, p
Eo] o= (8=0.383, p<***)o Fougt JFE v|x= AR e

wom, wiHol AEZHEEy EAF  oldfgoldo]l AHEHU(B=0.124,
p<0.311), A-dol AHEA(L=0.068, p<0.228)°] FFa nlA= %= A=
Lehges.
(£ 4-15)] 2B/AOF JADFe HAZAS
714 F=35} |Estimate| S.E. C.R. P Label

H1-1 | oJ3f&old — A=Y 0.124 | 0.132 | 0.13 1.013 | 0.311 712z

H1-2 | "o — ANHEY 0.284 | 0.241 | 0.074 | 3.246 | 0.001 | A=A
H1-3 | &0l — AHEY 0.193 | 0.175 | 0.084 | 2.098 | 0.036 | ==
Hi-4 | 34 — X324 0.068 | 0.062 | 0.051 | 1.207 | 0.228 | 71Z&
H2-1 | Az — ANAHEY 0.18 | 0.164 | 0.078 | 2.09 | 0.037 | A=

H2-2 | 7HA7RA1d — A=Y 0.182 | 0.211 | 0.097 | 2.161 | 0.031 e

H3 | AEE2Y — o= 0.383 | 0.394 | 0.076 | 5.16 ok =

= F*E P C0.001, ** P <0.01, * P <0.05
= x* =1387.000, df=944, GFI=0.814, CFI=0.925, NFI=0.802, IFI=0.927, TLI=0.917,
RMR=0.065

_82_



(% 4-16)

Aol Weg vms)E Ak,
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(B 4-16) #oxo w2 F2RY 7

olN
i,
i)

AT 1= I IE
7H4 (n=141) Azt (n=210) A3}
B P B P
o|gfl-gold —
1-1 ) 0.31 0.091 71z¢ 0.124 0.311 71Z¢
A=Y
Elobg —
=2 ~ 0.196 0.062 7\ z¢ 0.284 0.001 ~f =
A=Y
Hi1
2 —
1-3 ) 0.202 0.166 71z¢ 0.193 0.036 =
A=Y
A
1-4 _ -0.011 0.86 71z 0.068 0.228 712}
AAES
AAE —
2-1 ) 0.101 0.313 712+ 0.18 0.037 2| =4
AlH=Y
H2
THAZYA A —
2-2 . 0.193 0.044 e 0.182 0.031 e
A=Y
AHEY —
H3 0.119 0.203 712Z¢ 0.383 ok AR
Tl o] &=

= FFE P C0.001, ** P <0.01, * P <0.05
= x’ =1387.000, df=944, GFI=0.814, CFI=0.925, NFI=0.802, IFI=0.927, TLI=0.917,
RMR=0.065
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Fu dg=g pEs] 200 olAtel AdddE

on dlo]BEAWA o]gxpZo] E%Q(Trendy)ﬁi 20~30£H%‘% 1313
MZA| " (Millennials and Gen Z)ef gt E—H&Z}—%’% Zeketad. #HE +3
w3517 frE EES HgoR AR “
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gave] Wg 0 7bEY AF ANE et 2ol sk
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H 1o
r

it}

oX,
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haf
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o

A, golEAMAL o] §AdS AMEY, FuAETS ASE 41%, A
28 19.1%, tjA/&3st 13.1%, FE 9.7% <22 13 AlELHo= A
o AETo] FuiHlE= 7t =k ANAAZFS 30804l 62.1%=2 A|AsH=
LaAT) R BE Aoz el ol soluAnLE E
o Zols] AAL Holw 0oluel A4l o5 WESE 5 9l

t BAAY, AEFSA, ATEY dEuA"oe]l Hed Zor woE,
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ABSTRACT

The Effects of Storytelling and Product Characteristics on
Immersive Viewing and Purchase Intention in Live Commerce
—Focusing on the Effect of Controlling Involvement—

Kim, Jong—-Hyun
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

After Covid—-19, three consumption trends, 'Untact, Home +
Economy, and Egocentric Consumption' have been observed in all
consumer groups, and these changes in consumer consumption patterns
are observed in all industries. A major shift in the consumption paradigm
is taking place. In particular, Live commerce is in the spotlight as a new
distribution marketing strategy at the same time as the online shopping
market, which meets the needs of single—person households, continues to
boom. Unlike TV home shopping, Live Commerce is allows consumers to
share product information in both directions through real-time streaming
videos and chat, and immediately purchase products, so the purchase rate

of consumers is high. Live commerce can be produced at no cost or
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time, so it is used as a medium for new shopping, from small business
owners to large companies, but Some say they are concerned about side
effects as the format is free and there are no regulations. Like this the
barriers to entry into live commerce broadcasting are low, most of the
broadcasts are only price-only for customers’ motivation to purchase
products, and mostly are unilateral infusions such as brand introduction
and product features. In addition, consumers' content needs have begun
to increase, and it is developing into a market where securing viewers'
viewing time and switching purchases are tasks, and small and
medium-—sized businesses, franchise companies, platform operators, content
producers, and show hosts are difficult to improve content quality, In the
end, there is a situation that causes "the rich and the poor," leading to a
problem of deteriorating content quality.

As a result, small and medium-sized business owners, franchise
companies, platform operators, content producers, and show hosts need
creative and interesting content production. In order to present marketing
strategies for this, live commerce broadcasting also affects consumers'
immersion.

Through previous research data, four characteristics of storytelling
(ease of wunderstanding, theme, interest, and emotion) and two
characteristics of product characteristics (realness, price value) were
derived as major independent variables, and immersive viewing and
purchase intention were derived as dependent variables. Samples were
selected more than once within three months from Naver Shopping Live,
Kakao Shopping Live, 11th Street Live 11, Tmon TVon, and Baemin
Shopping Live, which are platform operators specializing in live commerce
in Korea. As a result of the survey, reliability, validity, and suitability of
the research model were reviewed based on a total of 351 samples, and

hypothesis verification was conducted through multi-group analysis for
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the moderating effect of the structural equation model and involvement.
Therefore, the results verified through this study are as follows. First, in
the relationship between storytelling characteristics and immersive viewing,
ease of understanding, interest, and theme for each sub—factor of
storytelling were found to have a significant positive effect and were
rejected. Second, in the relationship between product characteristics and
immersive viewing, both realism and price value showed a significant
positive effect on immersive viewing and were adopted. Third, in the
relationship between immersive viewing and purchase intention, immersive
viewing was adopted as it was found to have a significant positive effect
on purchase intention. Fourth, in order to verify the moderating effect
according to the degree of involvement, it was classified into a
low—involvement group (n=141) and a high—involvement group (n=210)
and verified the analysis of the moderating effect by multi-group analysis.
In the path to viewing commitment and purchase intention, it was found
that 4 x?=4.861 above the meaningful verification standard, and it was
verified that the moderating effect was having an effect by the degree of
involvement.

Based on these studies, the significance and main implications of this
study are as follows. It is judged to be of academic significance by
verifying and confirming the effect of live commerce storytelling and
product characteristic factors on immersive viewing and viewing intention
to prove the causal relationship of consumer purchase decision—making.
With Live Commerce's storytelling technique, it was found that ease of
understanding, theme, interest, and product characteristics of broadcast
content production, reality, and price value were important factors for
viewing commitment, and it was verified that viewing commitment had a
significant effect on purchase intention.

Based on the results of this study, first of all, in terms of
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storytelling—based content production, live commerce is expected to
gradually establish content—type live commerce with clear topics and
concepts suitable for the product. Second, in terms of product
characteristics, Live Commerce can show products from various angles
and explain how to use them, such as TV home shopping, while
allowing real-time interactive communication with consumers through
comments. Through this, it is possible to connect products with
consumers' lifestyle ideologies and to create emotional consensus by
projecting products into various life styles so that consumers can find
their lives, and Customers purchase intentions can be increased by
finding commonalities with products and increasing immersive viewing,
Despite the academic and practical implications of the study, it had
the following limitations. First, in future studies, it will be necessary to
conduct online non-face-to—face and offline face—to—face surveys
targeting more equal gender ratios, regional ratios, and various
occupations and age groups. Second, the direction of research can be
sought through the diversity of variables. In future studies, it is necessary
to supplement and verify the research model in consideration of
education, history, locality, uniqueness, experience, and interactivity.
Third, this study conducted a study to verify the causal relationship
between live commerce storytelling and product characteristics on the
effect of product characteristics on immersive viewing and purchase
intention of immersive viewing, and future studies need to investigate
whether each independent variable directly affects purchase intention, and
it is expected to be the standard for future development of the live

commerce industry.

(key words] Live Commerce, Storytelling, Product Characteristics,

Immersive Viewing, Purchase Intention, Involvement
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