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e 4 Qth(Song & Lee, 2021). o] A&H[Z7} o Helsta AAZE 45
&o] 7Hse A= Hgcks Bl 71, 54 A2 o8 Hdae
AL ol A& TS E 4 AHKim & Park, 2019). wEhA
Ad diAdle £ AAd F BAERE ofy 2t 4AH|AF F wstel WHsHA o
Axlo] qlom, Mz Hdo] FA4L2 7E AHEe ATy d§& 8=

Z 8%t A2 285t (Chaffey, 2022).

e 2N

2.3.1 AF 2ot Aoy

mHel PoEE AT} ARREE, BE9 5 mnd J7E Fe) 4
Folp AulAE ook MRS tehit Adoz, oA BelA A
A WEE olsisty AxgANe] avte Wik Fag

2El 71718 AR olRelzl TH| 5E

ol ¢A 71T &
2HEe] 23 EEolA Eutd 717]e] @8EE WUieke ©l AbgdEn
Ul

F& BASAL AAPAY ERBAINY Lu FFL olslsh] AT o
4 ASE 2R o Bol, @ AUt @ T B9 2ot )71E B9
103]9] kg b, %

=
g oz Pul HY WEE A7) o 5L EAshe
AT QIeh H4el(2020)9] AelAE metel 2 YT B

s
gajo] 692 hEze} A7u ome] nAE G LAt muke 43
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o] &HAt 5ol Tt FFe v e Wl Q2016 2Ht
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2Rl Fge vAH, 2B EAo] AuAp WS et Aol ofojd 4
V== st

ES, SeadAds](2015)9 A= Eutd adolM AMgA B4, 2R
¢ A, A4E Ad, B 73 5ol v Al FE 9 JAREA ] 1]
Ae Y%= 2SR LH, ol Foll EHtd &% @FolM 4Bk 9
Lo PFol FFS mAE et Q1ES HowWlrh oot ¥HE MNder
€ 54 Yolvk EHEFS AEste e UEe AFSHIE(Frequency of
Use), 7l &Fo] A= 714 3

Frequency), § Tt ALo]Eo] <o)
Frequency)t 3stA Adert.

B AL AYPAL(ESE-243], 2015; Chaffey, 2021)S Higto=z A
F BHd FUHIES ‘werd 71718 olgste] AlEE i R 4l oo}

AT,

2.3.2 A= PC Fujulx

Sff AEolu AH|IAE Fulish= Aote ARz, AAEAH 27
A AR BE wi"d gAE 4

gtrh. ol 44 7% ¢ PCE &9l olFoixl =)
H, ARGARN EHFANA 27 Doty 4-531=2]9F PC E2F2]
TE il Fo& Az Ao Ht;(Peterson, BRalasubramanian, &
Bronnenberg, 1997). Gefen & Straub (2000)2 7]& 48 ©]&(Technology
Acceptance Model, TAM)< 7|§te 2, PCE T3t Fuli7l AHAP} w7|=
8T AR Bolde] e wrethal AWstilen, ol PC RIS
Aot H T8 EA &2 AFeh dE S0, o AHApt t E F
PCE F3ll 15819 FujE o, sig &HRRe] Uzt PC FujHle= 15
S oY AEE mErd FujRIEe} oA AHAF &7 PFS H
o E

_]
3 242 s, PCo murd EE 7 & wid 9l Ao ko] Aol
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olsfist= © &84 # oLtk

JEYl FuiE T AAMFTAE Fujagl © wELof Tt A (64)l
A Fojecle AEEA, 7H, wiE, WA, A=, ZE2rdos AlEs
0}04 HELo " JTFE BAT Ay AFEH, 7, AFAdo] wrEo

2 Ve th(Yoon WK. 2009).

%lﬂ %Eg Y AolE F shtel do]#(Naver)= PC std-E AEA 7
Hote] 20234 5¢€ 179 o]8AENA AFstt. ol AREE )
(App)2 B3 A% HJEJ} =2 MZAIHE Agsta, PCOﬂHE eyt F

1o
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dd T g2 A mlwx PC @AM FdstA A&ttt E5], &%
o] ¢ PC HIQlellA o]gxte] 43 W, F& 9 #iE A%, odt 4=
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241 72 PFolE

T35 o]Z(Herd Behavior Theory)> AbEE©] #H4l9] gt thil ot
£ AMEEY A5 "Ertee AFE dYche ool 59, A%l &
A off o] PFol ¥ A Yehdth(Banerjee, 1992). o] o]&e] TEWH,
Ab e A =

= 59 W= TS, 7o) AT ¥ g FH
Zh2 3 Qlepar fo] e AAS es @4 ol

= | B2 AES] AEo] g AECA 2% HH

QUAEo], o]F AfFEo] olF wEhd Z2 AAe WEA He ot

(Bikhchandani et al., 1992). o] Ao HE 7fAA o] E(informational

cascade)7t YAYst=Hl, o= ArgEel A4S wH-S FES] HED AlZHo]
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H, 1 P52 w2t o 2HE WA "ot o]l AR sfAA o=t
2rd, Aiglo] AN S Folrw tho PEL /2o Ao 2
AA4S Yele dAolth(Klepper, 2002).

eholn Amat MARIOE 2 AREe] BEL BelF, Wud w
= =

of § Asid = Aot =22 HEYA A7zt FH A4, 71, AJAY 7t
7 s AblollA FAEE EAYe Hetth old ¥AelME AHE

2 )AL Sl Tl AES AT wHe AR Wolso] Zpilel
PES 0] WRE Heo] E0HSun, 2013). S Sol, We AwSo| ofw
HES TUSAG FHA WS WY, G 2HAES ofE Hi UL
§HgH Adloletn weks) wsa B2 s Hek.

Z2W JEYDL 2/ AR} o B AGSA HAES i, 23
Hog fhtn Fgo] 2 AES FHET s AT @k olF &
B sl ke AFE Aol G Wol Aba WA SHiteA)
wER FeRse AEE H9 kolt ddom Agshs 2zd yEYS
a7 AHle] WEo] titne WAn M HEs Ei vk ddgolt



2.42 24 YES3 77|

24 YESI:s &HAPE &3 2214 9 ARRlA ARUE WoelA I
She Aeags 1 gFRe oulahvl, sjRlel el Aol Aoy
B d&Fe ot B4 Fse 87U 7Fsks e A9 o] Jid
2 AS)H g3F o]=(Social Influence Theory)dt WA T Eo] lom,
Qe F9 ARERRE wE AA4, Y44, 95H GFS 5 54 3

T2 FHAY A Wl AR el oS 'égo% A4t Hoh(Kelman,
1958). =4 HEHIE 715, I, o2, A4 F=o &2 7k #AE
SHoRE FAEY, AH wek FAH 27|, PF 4 44 Tl 4B
o] Pst JAHEA F8Y dFS v HBrown & Reingen, 1987).

24 YELZA A7](Local Network Size)w= ©o]8|st 24 YEY T oA
F4E IAYY HRE YeHUe Fa% ARZE, Q9] AReA A4 A
AAFS] oA s SHcte ol E8ETh ol HEYA 2t At
= AS Hol, olgne] HoAE RIxel A9
g B0l 71E, A, o, AR TR, A9 AR
Aoz ke ARENY] 4Tgel 24 HESA 2

of @AY duht RIWiskaL s fA|=E=A]o] w2t

47 S mFA. o

Hel 44 5 2

715 45k, o]
=4 YEHT A7+ E2bd 5 Uth(Bailey et al., 2017).

=24 YELT F7]= MUY ARA 44, AF Ao Aot 2|9 #3t
T2 A 2, Mol Il AFAREE duhy Ab o AR SR &
= AR QQl 9y A4 YEIL &2 HAd Jles &85 &
A 2Ee 29dl MEHAE 4L + Qe 74 Foll d3Fs T
(Granovetter, 1973). 5] HA|d 7|&y &4 YEQIS U2 =24 A
ofs "ol ¥4 F45 7HssHA stH, o= 4 YEHZ =277t 7]

sl =
£9] 98 TP R AEA] g o YW
Stch(Bailey et al., 2017).

Coleman, Katz, & Menzel(1957)9] d3+= =22 YELIS A7|17F &5

= Ao AeFo] Holirks AL AZxdow molzgth 27 Aol 3
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59 Aust ENIE Bo SHIEUA e TAY5Y Aok AHe 57
Pon], YEa o S Bl Asist A 2o] olFol

27 YEYD 2/ A48 B4, AAH Soa, AR B4, Al
A A% 5 ol 54
AN oot AEREe ez du, AAT fuAFe BAHeR
ke AN e GgEe onisith AR st e 277
242 Aust o wad Ansle] Y BES HET P Eolv,
AslA T s AR o En do Y B2 st o2 2
shsttt(e23, 2022).

gto]B AmMA(Live Commerce)@t -2 AAZF &5 7|5 &2 =24

YEYD 279 GRS IS 4 e BAS ATAL. goln Anal
AN TG —g— Eo Aulz 2k ARUA A 24 wh2s Ansin
avjAgo] F9 Aol ARUHREH we weuy 232 suos

A=E "%‘@3}3 T AAHe WA AhBailey et al,
Granovetter(1973)9] “oFgt 9] 714" ol22 =2 YESI 37 W A9
A BAZE Ne] AE HIAEAN Pl nAeE 9
& 71E9 7Rt PAE ol Mzl AR St
o] B AmA HFA AT GIE FXlotH, LH|AH] Hu] Ao T4
ot &S t]AtH(Brown & Reingen, 1987).

meta, 24 HEYT Z7]= 4HAZE A4lo] &9t ARSlA e Ujof|A
A weh} FoAgS Fo 54 AsS 85U ARste BElA
Q3 g ofH, golB AmAL} A2 AAXF &F 7N EHES olE =
tisfste] A-mjAre] o oApAA o] FFS u|eh ol EHFL AH|A}
£ 7t HEELA A7 &84 A= 45 7Hte g ARyAoldxt
o 2742 A3t (Bailey et al., 2017; Coleman, Katz, & Menzel, 1957).

A= AYAF(Bailey et al., 2017; Granovetter, 1973; Kelman,
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)
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~
.\/
A
s

ol

e

19598 vhgoR 27 WEAD A7)t Aol 24 YEHIE Fof 7t
e A9, AT, A% 5 R BN G AR T ARrEe
B Aoletelr,
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243 229 YELI 37]

29 Y ELI(Global Network)® A4 Y ELIE 53] IA4

o] AFAoZ A7 Foh= AFHERS] THHAQ AZE on|shH,

ol T, 7HE, ARl T2 7k TAE dolAd ZG2 AN o]F
F5A8S ZAFTE Castells20100= 228 HEYI= 7le]

5 R2E= AMETe HEA AeRES Foll AR Y] 558 St

v, olg ol Mze BAT /1S AT FAT 4TS o, 19 A
o
A

X
—
=
S
.
(72}
@
o
—
ot
=
S
Z.

etwork Society”o|A HJAE 7|&o] ol F2E Y]
gt AH WA Yolrt A2 7]eT AH| JHE
T8ote @S TrEoldoty A9Ysigitt. 55], 248 UEAE el A
2E 4 Sle A=E AlFsto], H AR A

=229 Y ELA F7](Global Network Size)= =24 LﬂE"Jﬂoﬂ/\i 7ol

o] A x| Zol= AHEER TAEE BAYY HEE UHU= F83% A
“O]E}(Chen et al., 2021). ol 7i%le] wrfet &2 YEA AET HA
A QAT HS9E REgshH, Jile] ¥R X

iy
il
)
el
l
:.‘:
o&

r°"

EHES kRl 4

o}— Abe —E—ﬂsﬂ 422rg Rlket YR wd A= g zIgith 22 Y EL
3 3717 At AL Jfgle] Aale] 2l ARFES ou|siH ARFES]
F7 B245 o g2 HEE 9 4 S 7HsAol =t Rogers(2003)2]
4l 7§ ol mEW, I2E HEHA A77t S5 ML o 4
HE HE 7137F solval olF 7|We R M2 7|&d 4H] FHE W2
A 48 5 Aokl Aysisict

=24 YEYI 75 S5 Sl AERAE AR JEQA 2

A
(Social Network Analysis, SNA), 23 ¥ Fo] €82 4 . d& =

of, "A4 YEYINN L] Rk AFE F P Fol} goln Anx

olg ATt AZBHIUAY B "glo]H AMAE o]gsh &4 mlrje] A}
84150] Unht Hrky WAL 2o ABS Fo) FRW YEI
2718 AT 4 ek olee AR Aelo] AT AHA WA}



AFERRE gt Anol st 9 Sk o g

29 YEYD F7)9) 2§ PHL F2 UAY BREY 24 YEY
38 B olFolqrk. Wolak, QIAEIM, AFHS T 44 mHelt
Ado] A8 ¢ ot AuEW GO AFD 5 Uk BHL A
s, o] AAL Fuel n WS o) A0 BF W] JFS n)A
oh B2 UEQD o7 2 26REL WA, s 8ol AE FEe
52 B9l AAlo] BEL AFEN R AN FuE TR, oF F

s o 2T Ve 89 e Lﬁdr(%‘-“*é, 2021).
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N,

dteadstet, Chen et al.(2021)9] 7= gxd 7|&o] Z22Y YEYZ
o] JFS ISttty FstH, JiQle] REE AlEEN HPHoR

5% Ao ATt 4v FUE o WA 582 sPsAel kobd
&

2o W
Bomd

A Y EYT oA 7ile] AS <A HEst=
HE oulsiH, o]F o 7Mele FEE HH
= 7 28 YEYA 715 S5k At
d8%s FAHCRE Hrtstr] sl AAEY, 2t
= Tl A&HATE AlEE 7l 4 EdEE
qoz g3tk (BRailey et al., 2017; Castells, 2010).

AP AT (Castells, 2010;  Chen et al., 2021)=S v
%i‘ﬂé HEYA A71E 7HRle] &4 UYEHAE Sl
Aol A ow 47 Fohe AFER o]Foldl 14
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2.5 7|A A
2.5.1 AA

7§91 8414 (personal innovativeness)> A1 Q1 7]&o|up AHIAE EFQI
Ho gdidog mzrA frotsols Az oulstH, 7idde] Az AlFo
U s duid A e8seEAE dEille ARt (Midgley &
Dowling, 1978). Agarwal¥}t Prasad(1998)+= 7HQ1 d4lA4do] M2 AH7|=
= F8otde oRe AZHEY, 7|ES 785 AREANeE HAREAL 71
She= Fatt aclolzta AAFH. 53], 4ol =2 Ards

Z

o =
4= Z HASHH A7le 8ol s8R FHAT
pa

_>|“]_'4

o

i
>
o,

ol

22 A< APsieEe =2 AelstH, ole /e g4 Aol AAE A
ol Fa%t = AT AP, dA40] B2 AHAES FUT A
oA o AFEEY 2L AlE, AHlL, 2 fE S5 WA 85t

(Hirschman, 1980), °o]&3gt
AFolA] Z] 91t ARt wRlo] ltH(Rogers, 1962). HIH, SA1/4Jo] Y2
AL WEE Ry Az A6l del ¥ AdE A, 9w
57| Bas 9luste AdFS Helth(Leicht et al., 2018). o5& &

| =& 2vAE0] AFolu AH|lA0] a82 WA 435t H 9 24
271 = e CEES, 2013).

olAY Y FAAGL AB[AFe] AAE AEy e Kk Fag IF
o) ZtH(Foxall, 1988). &4l it o]Z(Diffusion of Innovations)of| A& o
Hog A= NEL=E, Rogers(2003)= A4S 27] 8219t §9F
BAE Faote 74 ¥R AYstH, dA4e] =2
=

g B
& WA $851 02 auAEelA G vt Fuc,

]
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A % (Individual

Aargk H414

& Cook(1977)°]

Joseph,
Innovativeness Scale)= 7]¢

Hurt,
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Agarwal & Prasad(1998)

T8 &

o

pj

71ee WA ot

o
S

o] Hon M=z

3

]

%,2022). Goldsmith & Hofacker(1991)2]

SICE

o4

H| Z}

<
o|]

Jo
1)
—_

o
o

_qnﬂ

I

el

Jo

o
__H

o
o

Lan e

3} AEls0] 48 oo

It
=)

s A4
=9tk AA-uFE 20220 2atel

Al
>

:fL

Ql

F o

K

|eF 217} QIAC|AME.] m]z]=

Hip

—_—

2o

ks

oh 227420192 ZHE 7]

3 Agle} BE o

o]l o
2(2024)2 AAAE AEHElE AH|A o] 829

L
=3

Al
A

17b A% A1 ol

7} =

71

o
ol

B8r

oA

B

~m0

kK

o

_44_



A B MZE A& Aulae] S8 FaT 200= Zgsio,
Ao AR BEet PES HAsH O RYA 4BL @t 53,
el Amjset 2o ARE 714 BAHNH AnAe] Hae EAE A
24 BeI 8 olme] 2RAY dFS Ak G4l B AulA:
A% S S NN AEd ST Suste, ok A9 ATAE
o] ZZaflof ¥ Fo WAR A FI Yk A FaMe] Ae s
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gog A7 O%%S AFAR S AY T AIRAQ] AR B2 A=
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2) A& PC Fujule

T719-214:%9(2008) 9] AtellA= TEU ) ol AH[AHS] Pl
7t S Aol Fad 28 4TS vk xS o= PC AdolA 9
T o] AR fAY Fuf FFo] Higt WoleE golil, o]E Fol
gtolB AmAel Ze Mz ] Q] 8 HedS

o]t AT=(2019)2] A= PC 7IHE A EZF Bt T tjAtel
od HHt AR o F FFEES JHAH, A o= C
A Uehsee WE ol= PC o-§ 7o Hazolal AJIZHA
oAf7F e ARAFZOR, A& THsAdo] B B2 BFCRE HETh

LS G- HBEF401(2023)0] AFelAE BMIZF 52 &
Fo7b =2 AT 22l AF Tl A PC AES o Aok A7l
+ PC7} =t 7)71Hoh ShH 27]9F ARG H ool
Wl geog BAEAL PC AL B4 AHAZA AFm oo
IFe A= o Tl Ad=m Ao, ol 542 M=

= Zo® UEhgt
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A7 Aol 2 JdFS vlHH(Granovetter, 1973). 53], HEYI W
AR Qo] B4 EREFolY 7ee 8cte H 3EAYd dEE st
™, Christakis & Fowler(2009)9] d++= HEHZ W oA o] 71
Psol A} FFe HE + dFS AFHe=r  #ERlskrh
Granovetter(1973)8] ArR]A QAT o] A 719 5 JAPEA o] U
EQa 3718t Faatgol ofs) A #edrtal dsts, YEYLL HH
o Aol £ miZA= gttty Kokt

Rogers(2003)2] g4l &4t o] YEHIE &3 AE 4lo] 719

Hoet
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Aoz ZAgste] FE P FEE 5 USs s TS,
Rogers(2003)2] 41 gt o]22 2249 Y EQZ A7|E B3 AHE Hito]
7N1el dA 8ol AR IS nHH AYsieltt. ESA a7E
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5to], APA1L=(Christakis & Fowler, 2009; Watts, 2004; Rogers, 2003;
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AL, 201Dk o] Aol m=r, Eupd 2ol HHZFAE 3l

AZ1asd0] 7w a8 RRE(TAM)OA A" golol mAl= I

S HEet A% st f FAHOR Uedt: de slsge
ol Al e ASATL MRe EH BAelN FAH A
G % gleg oujstnl, solu AnAct L YR SABNAE FUs
A Aase] ot 71& 48 RATAMOIA A7 Sol4z} peiskd A=
& 7149 44 s AHte FaT asde FEsY o4 olu
Anjzgh o] WA 45AEN UAY AFol Bag FAENH AR
o] e 4HAE0] oldd ZAEL § AFHOR 58T 5 UL

oA 2 A= A, 2020; Bandura, 1977, Bandura,
1982; Venkatesh, 2000)& vigto g thev} Z+He 7148 A5
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ANZA ofgAdL H]le] zFAle] LAfo A =}

94‘3]5}‘11, ol AHAY] Ve ¥ EHE 89 T8

QQlo|t(Steptoe et al., 1995). A|7HA o-q7F B

ABIAE HAMSEI ARRSl & 7]217F o W] mEe], glo]lB AmALt

AATE Fozg EHES 8% 7HeAdol B Atk Solomon et
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Park & Lee(2022)9] €A+te] w=W, AZHA o{7F e 4HA= gho]
H Amaet Zo HAAZE AEYY 7N EES AR o ] SAPEA
of glol H EAQ HEE Hole Aoz UEyth o= AXHA off7t
FEZS AB[AFE0] AAZE AEWY e EFA AFshes AEE 5
5] Y AFte] BET & QS-S AARMCH WP, AZHA o {7 B
ABAES olH AMA WS ARSI AlE AP AdS Ao
A 4= glo] 8 o&Tt Fopxinh

Kim & Choi(2023)9] A7+ AZHe] of-f/do] AHAF dFof mA= g
TS BASHH, Al o frt B AHEEC] AER ZlEold EFE didl
o 49 wES 7HAE 23S 7|37 otk He AWtk o]+ =
o|H AL AXZF Foz-gat AlRtE AZE Qo] AFEE ZERAT &
ol dEE Fdist &8 4 Sle 7]3E Al

ol2fet MPATL=(Steptoe et al., 1995; Solomon et al., 2014; Park &

Lee, 2022; Kim & Choi, 2023)& Higtoz A 7+d o gA o] glo]H A
& 8o ux= G diste] th 22 7S Aokt

H5-2 A7 AL goln Ama 80 o8 A9 9§ 1
4 Aol
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3.1.2.6 JA+FASTH 5 8o T /1A
1) ¥y 8o #st 714

AUQ019)] AT w2 Aol W Add =4S 7 ojwd
LRI Oﬂ;L A, 77 %;w-&m 3% YTl BE S5
| oA oz e,

] ol anlze] o) W5
Fo BAe woﬂ G s 63094 Fpol7k Fof olze] Fa%

H6-1 Ao mzt gto]8 AmL 8o foft J(H9 dF= 12 A
oJtt.

2) volet 48] Bt 7HA

Uol(Agos 7i919] B de EoR B4 AEelAY 4o @
AS Yehlis 28 QTEAA

NelE 9 aAE wge Y
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Venkatesh, Thong, & Xu(2012)2] A-tofAE= A o] Z*Eﬂ%(IT) 2J X
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e A £ 92 BT A9, ol Qo] hol1aE 2 A%
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g TFsAol Zstt 4 A ol gelA

AZF verd 7= AASEA.

Parasuraman, Zeithaml, & Berry(1985)+= AlH|A EA3F A4 Bd 7F
A

Zzste TAF(NAY) B

rr

o wAgH BAE FEs0], Lulge] sldet Al agle] A 1 i
cliee AL GUE BYSSICL ol AR ek Tof S Yo
BE TPsAS SEstel, Ago] Auls Sgo] uAL Gl ofste] Zx

FoAES 745
HAE A Jg= 01'1—4'3 A& oo ol d9dE ARAEY T A8 %
Aed Fgo] ) ko mjzl= Aol Fxshe A=, HIAFA BA 9
AAAQ AE At
Yang & Jolly(2008)&= Atz Aol WHEY dlojg AH|A A= o
AME Yol wA= FFe Hlust, APy} HAFEA Fuf wfEe] BAE
—E—’QO}OﬂE} A A= 71s 48l Zﬂé,l?_ﬂOV]?_} T o7t Y E=AE
, sETolA A o7t Ao =2 JhsAe] 2 AR S5t

8 62
Lo

o]} Z+S AM3PALE(Venkatesh et al., 2012; Parasuraman et al.,
1985; Flynn et al., 1996; Yang & Jolly, 2008; Rogers, 2003)< HFES
o]z} golH AMA 8o njz]= FoFS dotHr] Qo] o Z2 7t

4g A4 stk

H6-2 Hole 2tolH AL 8o Foftt A(H)9] 9= vl Aot
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Aed A =2 27, 2249 YEYD 272 Tt A
GFe A FAAY AlasFoR TN AT AL FUA of
B ARVE ol TSR ngos QTEANH SHos Aun i
o2 FAte] oln AuAE £85H 2902 UYsh £ AL 9
g gl o e BUA 24 JFsd gEoR E@SH] Sdtel A
PATE vlgor o WSS WgH gnE thgw Zo| TaH el
2 st

3211 AF &H 4%

_g_

3], 2018; Solomon, 2019)E #115te] AH] AJgRS AAE glo| T At
o] FAHRAE A F49, U F4Y, HE 24, 74 4
7He] g9loe 2 A5

AR FES Agd(o]d=-4A 7], 2014; 7%, 2022 ; Steptoe, Pollard
& Wardle, 19955 #ilste U= 342 AT o dF7HE I8st= H
oitt, U= A% fdl =42 7t Hedh, Ue 77l AE, 184 4

=
thoh 2ol 37) FBoE YAE 53 Az ZAskdc



9 7 4 AEPE A 9 $AoR Aeshe Ayl golstge

= h LI
B, 4% RS HPATPAY, 2024: SHE 2021 0FFBHA,

Ues e 24 98 =2 oA d=d, Ue
A Qloluyt MZ Azt ghluyl F-sh= AEs Aotk "oF go] 37 &
=07 P7E 53 AR AUt
BHE S g2 APATLAKI=E, 20215 Keller, 1993)F Xilste] B
He S AdS Awshe AEU A=shke MY AEFS B Fulsks
dFer Aostleon A7 FE2 AFAT Fer-EA2=-AH 3], 20185
Faste] U= 7Ho] B ol ALY AES FEiRit U ©]F0
Aagt dAllA whe AFS FAsH] AT Ue 8t AT THE
Ao ZEAor A=shks Holth el Zo] 37 FEor 2AE 53 Ak
= S5k
BAE F AdS AdAF(FER-de, 2022; 4A9,202D)E A
st AAY 7 A AFY F2Y 7 Blasid dElder st
= A¥or AHYsigoen A FE2 AFIF(Fre-dEe, 2022, A
g, 20198 Histq U AEFS FuE o e & AY F5olv 24
FES ol &TH, T v A 7IREE ol &Sl AES UHO]'h Holtt.”, "t

3.2.1.2 AF Fil B%
D AF 2ord Fofidle

NF mutg FNEE ARAFGER, FHS
HlgoR Betd 7)71E olgste] AE
2 gue HlH AETNE GoE 5
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HAFAL 2 FAE A1k A

, 2015: Chaffey, 2021)
g 'R Aol shgler
109] 5 9 o A= o]gst=A]
A

rsh o

U

w mlo

W

(T m{m
rol

[¢)

T u
I

——}

i

=

I\
o2

il



2) A& PC FuHlx

AZ pC Fufulz APAL (Gefen & Straub, 2000)= vIgIo 2 ‘PCE
olgsto] A& AUt 81 g Ao siglon AR FEL oA A

= THE e $108] F H 3] Ak ol§SteEAE HoFAR R £AE

3.2.1.3 A3 dF
) 22 HEHZ 27

24 Y EYT F7]+= AYAF(BRailey et al.,, 2017; Granovetter, 1973;
Kelman, 1958)E Higoz Jfj¢lo] 424 YEYIE S 77k #¢l, A
T, 7 5 7R @A FAR TAYel 2tE ARES e A
o) lgon 4B FEe
2 AES st ATl U7 =

shaart.
2) 224¥ Y EY3 37]

229 YEYT A7]= APAF( Castells, 2010; Kim & Lee, 2018;
Lee et al.,2020; Chenet al.. 2021)E HIgoz Jfjelo] &4 Y ELIE
S FAT TAY 5, A4lo] APH R LA Zote AFHER o]FolXl
A4 o=z ddyo] Z3tH AFES] 4=t Fostglen AR a2
=<1 1007 2 JLrt golB AmAr AERS Auictal okl A

==
K
FUR 2 2AE JQshe waoE Zgstdrt.

Lok o

3.2.1.4 7)917% 3k
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42 AP AT(Rogers(1962), Agarwal & Prasad(1998)E H}E}EE
MEL JR71&0T) AFolu MHIAE "okl Ads] Hel= i1 4

v 2P ofxjEtal AoJstior MR FE2 AT (A, 2021
Rogers, E. M., & Rafaeli, S, 1985)% sty ‘M2 FH7|&dT) A&
of} MuIAE Helw, L IS wpekm A@H Ho] 96 hew,
Mz AurlE AFol Auirt Gem, Ut IAS 79 AdSud
WA Ams] Biwold, U G4 Az AHY 4% AusE AR
B g Folgt, U ARe dEd 43 AUAE OE Agud B

o] AEs| B Wolth'et Zo] 47 POz AAE 57 Az =Astq
o

2) A7\ w57

718582 Lee, J. H, Sin, J. K,Kim, M. H., & Kong,H.K.(2002).

S8 UA5-F54(2020), 1AFG(2022)9] Falste] ‘@re]H AMAE Al7]
= 9 AR o] d¥Hor £ & 5 Qe Al Wi JHd e A
dog Aosty v UHY &S 5H5H she Holtt, e dHY
ggoll Zadol ATk, Ue AHY 47 A ol&ste Zo] oA ot
oF Zo] 37} FEo= YAE 53 Hrr ZHottt

¥-(Hannam et al.,2006; Farag et al.,2007)&

‘XJ of T ¢ AfEA g 5 AUe

ofl UZL‘

o
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Fog Hosty AR FE2 APAdF(Hannam et al,2006; Farag et

_75_



5 o
X
o N g S
B S % 5 ool o
4 S 3 P %
= = BN v ob
y 2 T
e Bt ¥ S %
gl 7O L _u_._w m_ul,._ T C :
| g o G A
TR oo ok o N
= it
q iy g u B T ﬂ___m_ T
= D T Tz
5 ol G-I = a
oo ﬂoﬁL.‘:.l T
) o° oS X G I
o= T o z o
o ~ S o X 2] e - Luo
o7 R e o -
3 SErES Eg
ou N ﬂ,ﬂ__o@ﬂ E
ol T
X a.q. % O_H 1&' __01_ Nlu_ﬂ _Z__l O_l ‘lDl
oF
N T % i T mm
,m_._w ° Bl _Il_ O_ " " 1o
B 70 o_aq_oln_A.oM M,E._E_. i
5 Al 7o © TN g -t :
so Ml o ol ok R % A G .
0 o B o 5 ™ | L R =
=y o o) = N A z
o A - t - 5
W N ﬂWomoo_E P i
R R L < O~y = < < g
L X ST xw ] ® <
bow R 7 N Ln L =
24 P I
o 3 OB % B -
jo o -

il

o

7

=

=
™ 13 09] >
2 AJU7tret Zol Y =

_76_

) A4
2) Yo]



[# 3-1] W59 =ZA A9
Zhe|aze] | W4 ) Z1E3
) 27 B 5= 99 € A= 212+51(2023)
A% 27
TYOoR AR AT 5 = | olAe, U]
A]SF ’
o st 43 (2014))
AF | % | AB 7O e 9oz Musi: | uPEQ02D),
AH | F AT A3 Steptoe et al.(1995)
A SE
7 | Bais | Maske AEY A=ste 54t AR (021),
F1 A AES D1 Fofsh= g3t Keller(1993)
A3 AE90 F43} 714 HlashA FER-AE2H2022),
F Y el oz Aot= A A2k (2021)
A= LT g 71A5E
. T nuk 1718 olgetel ABe pu| oo
AR | =2Hrd o - (2015)
Tl | e =T Chaffey(2021)
54 [ a=pc ] 3 o Gefen & Straub
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_ir_:']_/\égc}: N N N . . . N .
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217
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—2LL=469.430%

, Nagelkerke R* = 112.839 df(15)  p< .001

Hosmer & Lemeshow test x* = 9.074  df(8) p=
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ABSTRACT

A Study on the Determinants of Live Commerce

Adoption

Cheon, Jeong—Su
Major in Food Service Management

Dept. of Business Administration
The Graduate School

Hansung University

Unlike the initial live commerce characterized by technology
acceptance due to the prolonged non-face—to—face environment after the
COVID-19 pandemic, this study attempted to analyze the factors of
acceptance, focusing on changed consumption tendencies and life patterns,
with consumers stably accepting live commerce.

As a result of the study, it was found that health—seeking tendency,
local network size, food mobile purchase frequency, and food PC
purchase frequency had a significant positive (+) effect on live commerce
acceptance. Health—conscious consumers are very interested in providing
real-time information on product quality and ingredients, and through
this, they actively accepted live commerce. The size of the local network

acted as a major factor in promoting the acceptance of live commerce
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through the exchange of trust and recommendations with people around
them. Consumers with a lot of mobile purchasing experience preferred
live commerce using real-time mobility and mobility, and consumers with
a lot of PC purchasing experience tended to accept live commerce by
emphasizing the provision of stable and detailed information.

On the other hand, it was found that taste—secking tendency,
brand-seeking tendency, and economic pursuit tendency did not have a
significant effect on the acceptance of live commerce. This is interpreted as the
fact that it is difficult to sufficiently confirm the taste of the product only with
real-time broadcasting, the characteristics of consumers who value real-time
explanation and demonstration rather than brand trust, and the one—off benefits
of live commerce were not attractive enough to economical consumers who
prefer price comparison. In addition, it was found that innovation and
self—efficacy also did not have a significant effect. This is interpreted because live
commerce was perceived in a way that was not much different from existing
e—commerce or because the technical burden was low due to the intuitive design
of the platform.

In terms of life patterns, spatial mobility had a significant positive (+) effect
on the acceptance of live commerce, and consumers with high mobility preferred
live commerce, which allows them to shop without time and place constraints.
On the other hand, it was found that time margin did not significantly affect
the acceptance of live commerce, which seems to be due to the fact that the
immediate and real-time benefits of live commerce acted attractively to
consumers regardless of time margin.

Based on these results, this study provides important implications for live
commerce platform operators and developers. We propose a strategy that can
increase consumer satisfaction and participation and induce continuous use by
reinforcing customized content and real-time communication functions tailored to
health—seeking propensity, local network size, and consumer mobile and PC
purchase experience. In addition, this study can be used as basic data for future
research on the acceptance behavior of new shopping channels and is expected

to suggest the successful market entry and strategic development direction of new

- 156 -



channels.

[(Key words] Live commerce, consumption propensity, food purchase channel,

network size, innovation, self—efficacy, lifestyle
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