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ABSTRACT

Analysis of factors related to digital information capabilities
and life satisfaction in digital transformation

— Focusing on the elderly —

LEE, Sangsik

Major in Smart Convergence Consulting
Dept. of Smart Convergence Consulting
Graduate School of Knowledge Service

Consulting

Hansung University

This study aims to explore the impact of information service
capabilities of the elderly on their daily life and overall living satisfaction
with the progress of the digital transformation era. The rapid
development of information and communication technology is affecting all
walks of life, and digital information capabilities among the elderly has
become an important social issue. Therefore, this study analyzes how the
ability of older adults to utilize PCs and mobile devices affects various
aspects of their lives, including social participation, leisure activities, and
health care.

Utilizing survey methods, the study examined the relationship between
digital information capabilities and living satisfaction among older adults.

The results showed that older adults with higher PC and mobile device
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literacy experience higher living satisfaction. These results emphasize that
digital information capabilities is an important factor in improving the
quality of life of older adults, suggesting that improved access to the
digital world contributes to a greater sense of social belonging, access to
information, healthcare, and ease of daily living.

The results of this study confirm that enabling older adults to easily
access and utilize digital information and services plays an important role
in improving their quality of life and expanding their participation in
society. Therefore, governments and relevant organizations should develop
and implement educational programs and support policies to improve the
digital information capabilities of older adults. This will make an
important contribution to enabling older adults to participate more
actively in the digital world and to access a wider range of information
and services.

However, this study was limited by its survey methodology and
specific population sample. While this study focused primarily on people
aged 55 and older, the older population has a wide range of
characteristics, including education level, income level, and health status,
and this diversity was not fully reflected in the study. Therefore, future
research should consider expanding the study population and utilizing a
variety of research methodologies to account for the diverse characteristics
of the older population, including age, education level, income level, and
health status.

The results of this study are expected to contribute to policy
discussions related to improving the digital information capabilities of the
elderly. Future research can provide more concrete suggestions on how to
improve the digital information capabilities of the elderly, which can then
be implemented to improve their quality of life and expand their
participation in society. Furthermore, it is important to further understand
and study the impact of older adults’ digital information capabilities on
various aspects of their lives, including their social participation, health,
and economic independence. This will enable older people to actively

participate in the digital age and allow for the development of
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customized policies and services that meet their needs and expectations.

(Key words] the Older Adults, Digital Information Competency,
Living Satisfaction, Digital Transformation
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