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Market Size Outlook (usp Million)

2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027

2017 : USD 1,112.23

g, _
1il1 33.97% =71 35.83% T acceieramine . I Market o
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ABSTRACT

A Study on the Development Direction of Work
Automation (RPA) and AI Technology Linkage
according to Digital TransformationLinkage of Al
technology with the development direction of
RPA based on digital transformation

Choi, Sung—wook

Major in Smart Convergence Consulting
Dept. of Smart Covergence Consulting
The Graduate School of Knowledge Service Consulting

Hansung University

The purpose of this study is to analyze the linkage plan of Al
technology to overcome the shortcomings of RPA and to derive
practical applicable processes. In the current era of digital
transformation, RPA is influencing various changes in our business
process. As labor productivity decreases and remote work increases,
the utilization of RPA in all industries is increasing. Companies that
have introduced RPA are now able to focus their employees' time and
efforts on more complex and advanced tasks. In addition, RPA
contributes to work efficiency, and users are experiencing time saving
effects through RPA. RPA 1is efficient for simple and complex tasks,
but there are limitations to complex problem solving or creative tasks.
It is necessary to expand the scope of work automation and acquire
complex problem solving capabilities by identifying the technical
limitations and failure factors of RPA and linking them to RPA
through AI technology. To present a methodology that can effectively
introduce RPA, and to overcome the technical limitations of
establishing formal rules of RPA, we want to find a way to automate
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work based on the digital transformation era by grasping the current
status of RPA that 1implements work automation by linking Al
technology and suggesting Al linkage plans based on cases.

[Key word] RPA, AI technology, effective introduction, limitations,

linkage plan
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