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ABSTRACT

A study on the effect of digital transformation capacity on
the business performance
—Focusing on moderating effect of untact service—

Kim, Tae—Soo
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Hansung University

Recently, the acquisition of technology or the technical transaction
of means of sale has been activated, and various kinds of patent
transactions have been made. As a means of securing the competitiveness
of companies by utilizing the patent introduction strategically. Intellectual
property rights, which can secure competitive advantage and be protected
by legal means, are essential for companies seeking new commercialization
and developing new technologies to enter the market safely. In addition,
the ability to evaluate intangible assets in complex industrial
environments, and to find competitive and promising technologies and
commercialize them sooner than competitors is of great importance in
enhancing corporate competitiveness.

These factors have become more important in the recent market
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environment where rapid technological change and uncertainty are
increasing. In order to ensure competitiveness of small and medium
enterprises, the government supports enterprises through various
government support systems. Various studies are needed to be
supported efficiently.

Therefore, in this study, we examine the effects of firm's
intellectual asset management activities and technological
commercialization capacity on business performance, and examine
whether there is a moderating effect between supported and
unaffiliated companies. We examined through empirical analysis.

The empirical results of this study are as follows.

First, intellectual property management activities showed a positive
(+) effect on business performance, but the activities on intellectual
property rights did not have a significant effect on business
performance.

Second, manufacturing production capacity and marketing capacity
showed a positive (+) effect on business performance, but producting
capacity had no significant effect on business performance.

Third, the government support system has a moderating effect on
the impact of intellectual property and business activities on business
performance. However, the government support system does not have
a moderating effect on the effect of IPR activities on business
performance appear.

Fourth, the government support system has a moderating effect on
the effect of marketing capability and productive capacity on business
performance. However, the government support system does not have
a moderating effect on the effect of manufacturing and production
capacity on business performance appear.

The results and implications of this study are as follows
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First, intellectual property management activities that affect the
business performance of the company should be further revitalized,
and companies should actively utilize the government support system
to strengthen the government support system, marketing -capability,
and productization capacity. Second, companies need to strengthen
their intellectual property management, marketing capability, and
productization capability. However, if they can not have such
capability, it is necessary to actively utilize the government support

system to strengthen the competence of the enterprise.
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