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A4 Y EAAT

A1A EEY GHHA 54

Kass
g2 E7d o] 1307(46.3%), ©17d°] 15118 (53.7%) 0.2 H Bk o4
o] & Aow yEyt)

= .
AH L 10t 798(2.5%), 20t 8478 (29.9%), 30t 587 (20.5%), 40t 75
H(26.7%), 500 o] 579 (20.3%)2] == LERRL

AE AR 71 15998 (56.6%), W& 1227 (43.4%) 0% SHAS] AH
g7k 204, 40t HFo] ¥ 7]Eo] FHEAE B FOoFE AlmHTh

g2 asstal 2 vk 29(0.7%), a5 4 28% (10%), Wk
At 329 (11.4%), et =< 1539 (54.4%), D = o4 661
(23.5%) ©& ZALE AT

A9 St 3178 (11.0%), AHFA/#2Z 988(34.9%), T4 30
(10.7%), A& 627 (22.1%), 7154 5% (1.8%), Huj/Au]~= 237
(8.2%), A+9%4/73% 1878(6.4%), &. 1. 219 29 (0.7%), F4 9%H(3.2%),
716} 39 (1.1%) o2 ZAE QT

Y eyt A5 1007 RF 4678 (16.4%), 1009+ 9 ©]% ~ 200%F
w1 RE 3578 (12.5%), 200%F 9 o] ~ 3005+ m]wk 909 (32%), 3005+ ¢ o]
A~ 4007 R 5178 (18.1%), 4007 9 o)A ~ 500%HY wRF 24
(8.5%), 5005+ ¥ o4 359 (12.5%)% FAFE AT

(o,
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[ 4-1] H29) ATEANH 54 (N=281)

T & R S Hl & (%)
1}
e 2} 130 46.3
o] =} 151 53.7
a5 ﬂ; 159 43.4
el 122 56.6
101) 7 2.5
20t) 84 29.9
o= 30t 58 20.6
40t) 75 26.7
50t o] 57 20.3
TESN £ u]vl 2 0.7
T538n £ 28 10.0
ois= telw et 32 11.4
ea = 153 54.4
ek A8k o)A 66 23.5
R 31 11.0
AV /2] 98 34.9
T5 30 10.7
HEZ 62 22.1
7152 5 1.8
Sl /2 1] 2~ 2] 23 8.2
Zed /74 18 6.4
. 9. od 2 0.7
2] 9 3.2
7)€} 3 1.1
1009 w]wt 46 16.4
1005 oA ~ 200%HY w9k 35 12.5
4 FHe | 2009 o] ~ 3001+ H| gt 90 32.0
= 3009 o] ~ 4007 Wk 51 18.1
4009HY oA} ~ 5009+ W gk 24 8.5
5007H o)Ak 35 12.5
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] 35 dotr 7] flete] T 2839 ] WIEE

AABHITE e [E 4-2]9F 2
HAHE OAEATH o] 4342 9 13 o3} 125 (44.5%), T+
1~23] o] 627(22.1%), ¥ 13]~23] o]% 54%(19.2%), 9 4~53] 297
(10.3%), 718t 118 (3.9%) 2 A E A o™, AEHZHY] F54L 319 7
H(2.5%), X& 827(29.2%), 2 46 (16.4%), HI°1E 298(10.3%), 214}
-8 5 (1.8%), 24 & TUAE 6994 (24.6%), 7+2) 4078 (14.2%), 71€} 378
(1.1%) & %A T

OAEAZAS AE18&2 5 vwk 167 (5.7%), 17+ 7Rk 1349
(47.7%), 27+ w5k 989 (34.9%), 39k w| vk 2478 (8.5%), 3% ¢ o]/ 8
H(2.8%), 718t 18(0.4%) = ZAE AT

OAEATH] AFAZE 30217 249 (8.5%), 30%~1A] 7k RE 937
(33.1%), 1A ZF~2A17HRE 1419(50.2%), 22 Z~3A17 0|k 227 (7.8%), 7]
Bl 19(0.4%)2 ZAE At

OAEAEY ] AR5 Ful A7 74 1407 (49.8%), A2/3A 2
H(0.7%), SNS(AHUEL ) 1094 (38.8%), #A2] HE 19%4(6.8%), DM/
THE/AGA 29 (0.7%), 718 98 (3.2%)E A AT

CAEHEHS] o] ade HY 674 (23.8%), % 102H(36.3%), TF
A 87(2.8%), &Y F¥ 1028(36.3%), 71Et 24(0.7%) 2 ZAF =t}

A EATEH ] F oo 7= 579 (20.3%), 7 1129 (39.9%), A

2] 3678 (12.8%), A. Tl 1778(6.0%), A 4E 5 3778(13.2%), A 189
(6.4%), 71E} 478(1.4%) 2 ZAFE At}
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[

4-2] JAEDLA o84 54 (N=281)

T8 & BEE F H & (%)
4 13] ol3f 125 44.5
F 1~23] o] 62 22.1
4315 o 1~23] oA 54 19.2
4 4~53] 29 10.3
7] e} 11 3.9
3] 9] 7 2.5
& 82 29.2
& 46 16.4
. o] E 29 10.3
B 2 A& 5 1.8
AL & OAHE 69 24.6
ZHA 40 14.2
7] e} 3 1.1
57wk 16 5.7
19wk 134 47.7
- Pl i s 98 34.9
© 3Rk w gk 24 8.5
3k o] Ak 3 2.8
71 e} 1 0.4
30 m|vk 24 8.5
30 ~1A| FHo| gk 93 33.1
=l 1A 7F~2A] 21a) wk 141 50.2
2A] 7F~3 A 7m] uk 22 7.8
71 e} 1 0.4
TH Y 7 140 49.8
AE/FHA] 2 0.7
= SNS(AEUEANA) 109 38.8
- HAe A 19 6.8
DM/Z B &/ A 2 0.7
7] e} 9 3.2
Hd 67 23.8
o 102 36.3
o T&Hd 8 2.8
oy 73 102 36.3
7] e} 2 0.7
= 57 20.3
25 112 39.9
2l 36 12.8
W A, Fj 17 6.0
AL E= 37 13.2
<2t 18 6.4
7] €} 4 1.4
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2 | opla
89l iRt P2k a
A4 | g
oT UAEAE AT oA 22
ol tt 796
Lol JAEAEA Hels olulA =
B o) 20 761 | 3.012 | 15.855 | .841
o] tAEHAEH T mig Aol 759
ol HAEHMTA ] Bll=E AFeIt) | 731
of QAEHEAE chololE8 e |
A S A-Fsio :
o] UAEATHS AAS 13
r Lo - 768
8 s Az, 2.868 | 15.094 | .836
s | o) OAEAEAL dlire D844 - 094
A& o H 745
o UAEAT AL ABAFAL A
AsE ALE L, 064
o] AEAEAS] AF tAAL o
& YAA &3] AEsA] e = | .738
2749 AARE AT
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1A | dE, AFFE) Sl AlFHL, -
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HAEAEA] AE A g dolxard | 4y
T A | Bo | =x 3 7k 17 7
H el 7}'_l RLS =73 Z_7O 2_70' o 5§ H]/\] 53%_
T lw e o) g A wag | T i
B2H= 1
7vA 3}
o 6403 1

B 7] | 535wk | 491k 1

53] | 491k | 536wk | 468 1

ZVRBRY | .288%k | 372#x | 313%x | 505%x 1

U0 | 080wk | 981wk | 152% | 271w | 203wk | 1

) BA3wx | 260wk | 296%k | 384wk | 223wk | 346%* 1

] 2] 33 | 186%k | 178 | 168+ | .040 A12 | 477 1

626%x | 621k | AB4wx | 670wk | ATGwx | 27 9%k | 432%% | 364 1

Hat | 3.441 | 3.350 | 3.493 | 3.272 | 2.961 | 3.092 | 3.362 | 3.513 | 3.364

0.548 | 0.428 | 0.475 | 0.589 | 0.656 | 0.768 | 0.644 | 0.563 | 0.540

e ER
b H

* p<0.05 , ** p<0.01
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ABSTRACT

The Effects of the Dessert Speciality on Consumer
Behavior : The Control Effect of Eating Lifestyles

kim, Jung—Hun
Major in Food Service Management

Dept. of Hotel, Tourism and

Restaurant Management

The Graduate School of Business

Administration

Hansung University

In this study, we looked at dessert shops, which are still generally
unfamiliar, but are approaching customers through sophistication, and we
looked at the nature of the dessert shops ' product choices, and we
looked at the relationship between the behaviors of the consumers who
use dessert shops, and we looked at the effects of individual lifestyle
choices and behaviors. Based on the analysis results, the company aims to
provide meaningful suggestions to prospective founders and companies
who are starting a new dessert shop, and managers and marketing
managers who currently operate dessert shops. To achieve this goal,
customers who visited dessert shops in a self—registration questionnaire
were surveyed, and the analysis was conducted using the SPSS Ver.25.0.0.

statistical package program.

- 118 -



To summarize the results of this study, we have established the first
dessert specialty store's product selection attributes in five factors : brand,
price and taste, mood, originality, and health orientation. When looking
at the dessert specialty store's product selection and consumer behavior, it
1s understood that they have a significant influence in the order of
originality, brand, price, taste, and health orientation, and the atmosphere
has not been significantly ignored. These results suggest that creativity is
the highest because dessert is meaningful in terms of dessert, but unlike
the main dish, dessert is more important than dessert alone. The opposite
1s because dessert shops now sell drinks that go well with dessert, and
the atmosphere of dessert is largely rejected because of the poor turnover
of customers.

Second, the effect of adjusting the dietary lifestyle in the choice of
dessert shops and their relationship to consumer behavior was found to
have little significant impact. It is analyzed that among the sub—caters of
the dietary lifestyle, only health and green pursuit, price, taste, fashion
and brand were in control, while the remaining factors were not removed
from the control role of control. The effect of adjusting prices, taste,
health, and green pursuit is considered to have been influenced by the
health benefits of buying expensive products that use organic ingredients,
and the role of controlling brands and trends is to control their use of
SNS, especially since desserts are often shown on social media.

The rest of the factors did not have any regulation effect, but in the
pursuit of health and green, dessert is not in the Korean food culture
sentiment unlike the main foods, so it is thought that other factors have
more influence than the pursuit of health and environment. As companies
and small companies introduce SNS postings in the form of
advertisements through popular social networking sites, rather than

advertising them at a high cost, SNS expected a controlled effect from
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fashion and originality, but the effect of the innovation has been
somewhat weakened by consumers. It is believed that in the pursuit of
American food, as above, the tendency to show off food culture and
dessert rather than to use them as social media posts has been so deep
that the effect of the regulation effect in the pursuit of American food
has been low.

The implications of this study are that the more the dessert specialty
store's choice attributes are satisfied, the more positive the consumer's
behavior is, especially by identifying the company's brand in the future of
the customer's fashion and by being compared with it. It is necessary to
select ingredients that are good for health and to arrange menus that are
suitable for the ingredients. Also, since most customers who want to buy
desserts collect a lot of information through SNS, they need to study the
menu with their own brand's unique design in harmony with the
characteristics of healthy materials, as there is an eroticism that must be
associated with both taste and taste in a single image. And while dessert
shops are now being sold for a premium strategy, they need to be priced
in proportion to the price of main dishes.

Therefore, it will be useful for prospective founders who are setting
up a dessert shop and for managers and marketing stakeholders who are
looking at the effects of the choice of products in this study on

consumer behavior and the effects of adjustment to their dietary lifestyle.

[KEY WORDS] Dessert stores, product selection attributes, consumer

behavior, dietary lifestyle
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