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zog DIt S 012
(n=107) (n=210) Total
crge | B28 3.60 (.628) 3.33 (.690) 3.326%* (.001)

0{ A 3.73 (.618) 3.60 (.642) 1.637 (.103)
e | EEE 3.27 (.704) 3.10 (.641) 2210+ (.028)

= A 3.50 (.625) 312 (575) | 5.434%xx (.000)

He s 3.92 (.843) 4.30 (557) | -4.848%++ (.000)
olagol |-

Mol 3.71 (.666) 3.69 (.661) 370 (.712)
b~ HE A 3.73 (.654) 3.55 (.599) 0 488 (.013)
290l | may 3.72 (.619) 3.63 (.609) 1.315 (.189)
5014 3.71 (1.116) 3.46 (.629) 2 545+ (.011)
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4] . AEA el Eﬂéﬂ/ﬂl‘c scheffe/\}ﬁﬁ"é 2 3 67H
vl 4d o] d(M=4.36)¢] FeatA B =& AolE Holal 9la(F=3.817,
p<.01), AMJAlo Wi %= scheffe AEHAA ZA¥ 6704713 m|vtk
(M=3.52)°ll Hlal 4\ o] (M=3.90)°] F2lstAl B &2 Ao]& Heola §)
CH(F=4.823, p<.01). = ¥&4d2 172 wvk(M=35D)°] H]&] 43 o]
(M=3.83)°] fr&JstA vl =& *fo]& Holal Ja(F=3.810, p<.0l). &34
of A= 172 wwk(M=3.44)°l Hla} 6704 wvk(M=3.84)°] - ¢]&tA
H ¥ #olE Hola JQu(F=2.731, p<.05).

1_4
}—A
rL
=
rEI
I

w
Ne)
=
=

R 6 g-14 oo 1-24 0% 2-34 0% 48 04 )
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350 (652) 3.36 (699) 335 (641) 341 (687) 357 (713) L.31 (297)
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1.027 (393)

3817+ (00)
4823* (001)

L1712 (134)
3.810% (005)
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3.66 (548)
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3.18a (625)
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3.86 (.784)
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(F=11.929, p<.01). A< AFTAlIA = 20072507k =9k HeH(M=3.84)
of ml&] 16072005+ m R HH(M=431)°] T E& AolE Hola Ut}
(F=6.105, p<.01). AHlz= AHAAANAE 2009 mwk FeH(M=356)°]
20072507k mRE e (M=3.92)7F © %o w(F=3.792, p<.05). &7/ elA
= 160720099 m R EH(M=3.46)° #H]&] 25073509 W] Rk wH(M=3.89)
o] ¥ FostA =2 AolE Holal YTHF=3.493, p<.05).

(X 4-19] 255Fd B2 2935 o]

1602 Y oj gt 20004 O & 25004 o o 35004 oo F o)
(n= 132) (n=110) (n=25) (n=43)
BEA 339 (680) 333 (690) 3.66 (.630) 355 (692) 2.254 (.082)
oo 3.59 (.596) 3.59 (695) 3.82 (553) 3.86 (.639) 2.798* (.040)
s84 3.09 (570) 3.10 (690) 342 (703) 336 (.748) 3447 (017)
HYAM 3.08a (558) 3.20ab (.604) 3.52bc (.680) 3.65¢ (599)  11.929** (.000)
HEA 4.24bc (567) 4.31c (540) 3.84a (800) 3.95ab (950) 6.105** (.000)
MM 361 (616) 373 (677) 3.84 (794) 377 (707) 1331 (264)
HAEM 3.55a (574) 3.56a (652) 3.92b (493) 3.78ab (.704) 3.792% (011)
g 3.63 (575) 3.61 (643) 3.84 (570) 3.78 (.685) 1.543 (203)
a4y 348 (626) 346 (629) 373 (561) 3.89 (1.601) 3.493* (.016)
*p<.05 *P<0l $=EOM [olat2 2of0|
QRAHe] e a5 AolE ny, Ao AEA, A4, A

AA L EIZANA FoJgk Aol7t AeS & F AT FEAAL 671€E v
T FAe(M=3.34)¢ 6/1€71d m FJeM=37De] ®l&] 172d w e
(M=4.34), 374 " 9H(M=4.32), 514 ©o]’+(M=4.39) 5] t] fostA &<
Zpolg Holial i(F=8645 p<.0l), HAAAelA 671€™1d = vHM=3.36)
of Hls 3749 W ¥HM=383)¢] © frolatAl Ee AolE Hola Yt
(F=2.888, p<.05). = &FAA 6/1€~1d wwH(M=3.28)e] H]3] 67/1€
e (M=3.90)°] © {FeJstAl =& ztolE Kol UTHF=2.287, p<.05).
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(% 4-20] 4R Aol e 2AF 2ol

YELE 18 og 1280 -390 % g Sd o4 F o
(n=34) (n=42) (n=44) (n=63) (n=56) (n=78) P

3.57 (658) 337 (608) 328 (646) 341 (725) 339 (770)  3.50 (637) 1.033 (398)
367 (6832) 354 (623) 356 (653)  3.64 (895) 376 (528)  3.66 (659) J44 (591)
331 (840) 313 (637)  3.09 (699) 314 (644) 326 (559)  3.06 (669) 1.038 (395)

ol | o3 i mx
Ar | 2 iry
ox [ 0ox | 0ox

Y4 334 (437) 337 (725) 313 (S567) 323 (629) 327 (598)  3.20 (660) 890 (488)
HEHY 382a (903)  3.71a (805)  4.34b (607) 4.15ab (601)  432b (575)  4.38b (586)  8.645* (000)
WOl 3.68ab (562)  336a (764) 3.66ab (626) 3.76ab (652)  3.83b (582) 3.73ab (701)  2888* (015)
77‘4 4 3.6777 (679) 343 (667) 350 (.6975)7 3.58 (.6076)7 373 (567) 7 3.68 (571) 1131 (127)
¥4 372 (582) 347 (623) 365 (656) 3.6 (850) 372 (386)  3.72 (582) 1170 (324)
o4 390b (1732)  3.28a (752) 348ab (691) 3.48ab (606) 3.61ab (581) 3.56ab (622)  2.287* (046)

*p<.05 **P<0l #=E0|A RS 20|

AE A g 2dhdse] Folg wwl, x40 Aoy, A4 A4
g, Az AR SN feld Aol Aee L 4 Atk 24e A
S

d& Ho]E(M=3.19)°1t} 71EHM=3.25)%0l ®la] A5 A G (M=3.64)
b oA ¥ =S EAHS Holau o (F=5016, p<.0l), AF HAAA
e A7EA9M=3.05)°l1 Fo&(M=3.09)°] Hl& <dujolztEXY
(M=350)°] t] ¥& #o]& Ho|i QUrh(F=2.708, p<.05). = AH|~ HA
A FESA BTG M=327) H3 drks8l/olutE X o (M=3.74)t}
7RI 9 (M=3.70) 5°] ¥ =& AFE Hola IthF=3.355 p<.0D).

2

<

(3 4-21] A Aol 2 2AHF 2o

- x
g wery ey A4 s H
1) ) pey W 0= 0=

H2A 364.(600)  343(793) 336 (797) 333 (442) 319 (630) 325 (676)  5.016* (000)

MOH  3T3(612) 362 (1 398 (S2) 353 (595  3S2(ST3) 365 (625) 1849 (103)

80 318(740) 326 (107 291 (76T) 301 (365) 33 (553 304 (534) 1012 (4L1)

HEA 330(618) 338 (603) 350 (770 305 (351) 309 (572 320 (624)  208* (021)

HEA 2060 425 (S8)  AI6(LI4) 33 (T85) 412 (363 403 (744 1571 (169)
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373 (678)  376(73) 383 (689) 340 (S05) 359 (502) 376 (665) 1415 (218)
360 (663) 374 (627) 363 (626) 327 (563) 344 (511 370(630) 3355+ (006)
STL(613) 376 (673 383 (504) 338 (618) 384 (54 363 (500) 2237 (051)
353 (666) 370 (L36) 361 (679) 320 (668) 348 (543 359 (630) 1231 (295)

ox

ox

ox

PoF | HRl A Rt
nE  px o

L=l
ox

*p<.05 *P<0l £Z0|A Lo/gte oln)

AA 7|k e Q1A Se] pols HW, 2 HIA, Fod, AF A

2 AR, £24, aga AgA A F@aba ol
A fefgk a7k Hole AS o 4 vk 27 F2AolAE 33 mwt
(M=3.30)°]1} 106 " ¥H(M=3.34)5 Hs] 200 wwH(M=3.78)¢] ©] &<
EAS ®ola JrHF=2.999, p<.05). FoJAelAE 3d nwH(M=3.52)0] H]
8 15720 W RH(M=391)# 7]EF(M=3.90)5°] =& Fx& YEHIL )
(F=3.356, p<.01). A2l AAANME 3d nwkM=3.09) H 3] 15720
I RHM=3.76)°] 1 %2 Ao]lE Ho]i(F=8510, p<.01), 1= ZFdA
= 718FM=3.75)° Bla) 3 wwk(M=4°] B))2} 107159 1 vHM=4°] H])% o]
=2 AolE Hola QuHF=4°l 64, p<0l). Mulx HAHAHL 3d wgt
(M=3.48)c] 200 w¥H(M=3.86)e] H]&]l & HolE R oln(F=3.209,
p<.0l), 2&AL 39 " H(M=354)¢] 7]EF(M=3.85)°] H]3] JdjH o=z o
o Zo]Z Hola THF=2430, p<.05). vtA oz AGAA e FHA
< 3d vgk(M=340)°] 20 " YHM=41D)E} o5 $e AolE B
QI tH(F=3,579, p<.01).

(X 4-22] AA7) el @2 2945 Aol

L N T T S T T U LA (R T 18

(n=158) (n=66) (n=24) (n=17) (n=23) (n=28) Fl
¥a 4 3.30 (636) 3.54 (693) 3.34 (764) 345 (588) 3.78 (762) 354 (674)  2999* (012)
3oy 352 (613) 374 (627) 368 (732) 362 (780) 3.91 (596) 390 (495)  3.356** (006)
Z24 3.08 (620) 3.13 (648) 3.36 (708) 3.25 (661) 3.44 (686) 314 (857) 1799 (113)
yY 4 3.09a (552) 3.27abc (642) 3.29abc (654) 323ab (694) 376 (589)  3.64bc (487) 8.510* (000)
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427 (539) 4.24 (633) 416 (564) 429 (587) 3.86 (919) 375 (1.109)  4.264* (001)

2
Mo
ox

-
o2
ox

3.58 (634) 3.85 (643) 3.79 (620) 374 (854) 3.73 (909) 382 (439) 2,025 (075)

ax
112}
ox

348 (604) 3.70 (568) 3.75 (661) 3.76 (684) 3.86 (617) 373 (674)  3.209* (008)

3.54 (593) 3.76 (599) 370 (592) 3.76 (724) 3.78 (678) 385 (576)  2.430* (035)

Hl
i
ox

3402 (606)  3.60ab (629)  3.66ab (652) 3.72ab (792)  411b (2.034) 358ab (694) 3.579** (004)

ok
=
ox

*p<.05 *P<0l £ZO0|A Qojate o|n|

Ao WE 224 Aol W, BE FEA BAHoR §F3
Aol g HolA = Aoz FAHUT ot JA, Add, aatelA
E FAE el vE o w2 s Rolsoln, el T4, A4
A, A, Ad, 224 Soll dalde oAz wAbel vla o F2 A
FE AP AolE Hola glov, FAHoR Fo3 £=F| Aol of
d ez BAHAT

g X (n=22) 04 Xt (n=206) Total
8§24 3.63 (774) 349 (.726) 846 (398)
HHE 3.59 (.629) 3.65 (.570) -461 (.646)
s=4d 3.20 (.523) 3.24 (.628) -335 (.738)
A4 3.37 (483) 3.50 (.606) -.893 (373)
8424 411 (510) 415 (.582) -.341 (.733)
Mo 411 (688) 4.05 (.570) 459 (.647)
HEd 3.86 (.581) 393 (.620) -512 (.609)
zzy 3.77 (.611) 3.83 (.614) -470 (.639)
S 0t 4.22 (478) 4.15 (.464) 649 (517)

g uw A4 FEAC daAAD Fo9
A FEEo AL Aok VEbA gtk AA
30t (M=3.16)7F 50t (M=3.54)° thall Hlu o=z X7}k

Y
lo,
)
-
o

ME ol
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2 AS gl & tH(F=3.554, p<.05)
[34-24) A=) 2 -5 o]
30CH 40rH 50CH £ o)
(n=99) (n=102) (n=27) P
1A 347 (692) 3.50 (.762) 364 (757) 567 (.568)
xHo| A 3.58 (.528) 3.69 (.576) 368 (722) 1.084 (340)
ESCwY 3.16a (.584) 3.25ab (640) 3.54b (601) 3.554% (030)
HEM 347 (618) 345 (.586) 367 (.539) 1.260 (.286)
BN 405 (550) 424 (600) 418 (521) 2971 (053)
ESLIPS] 3.97 (559) 411 (592) 414 (617) 1676 (.189)
HEM 3.89 (581) 3.93 (684) 401 (448) 450 (638)
Y] 3.75 (581) 3.86 (.648) 3.98 (.562) 1.821 (164)
o= 409 (474) 422 (463) 421 (412) 2.050 (131)
*p<05 *P<01 +Z0|4 Qolgte o|n|
st o] st 2 QRIATe zolE B x2Z) " AqA, A
Hl 2~ 93 #de B8 Q9o BAHoR foldk o7l x| e
AS & 4 gk
[ 4-25] &g m& aIyF Ao
5= RS thE ol B
(n=46) (n=146) (n=36) P
1A 3.58 (.797) 3.51 (729) 341 (670) 546 (.580)
xHo| A 3.64 (523) 3.65 (.585) 362 (613) 030 (971)
ESCVN 3.8 (687) 3.25 (615) 3.13 (559) 656 (520)
HEM 362 (607) 347 (573) 340 (663) 1481 (230)
HoM 420 (511) 416 (587) 404 (602) 901 (408)
ES[IPS] 414 (564) 401 (577) 413 (616) 1.241 (291)
HEM 402 (515) 3.88 (.642) 3.97 (620) 949 (389)
T 3.94 (508) 3.79 (636) 381 (634) 1.024 (361)
o= 427 (481) 415 (458) 414 (478) 403 (669)

*p<.05 *P< 01

ol &
A A €]

(M=3.30)°] 44
AL 6714

TEM FoES 20|

o w& 2T AolE
f Zpol7F YT
vl 2 7F weh(F=2.614, p<.05). 44

T I ol A

$9)

n| RH(M=3.61)°]

3}

B Z27 ZoA]

A% 454,

o] %H(M=3.86)°ll

R4

273 H (M =4.04),
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Folde 6Em

R4

4d o] 3 (M=4.06)5°l



vl 3] WA et (F=2.800, p<.05).
1] RHM=3.86)°] 1] 3]

= -
T e =

4d

o] (M=4.39)°] 6714

E& FA o]t (F=3.715, p<.01).

[ 4-26] o] &Aoo e 205 Ao
G1E 0¥ eRgeld U3 g 0m 24-38 0 1 0y F
n=13) n=34) =67) n=54) =30) )
H2A 23 (.780) 341 (707) 346 (703) 3.62 (702) 3.71 (827) 1.770 (136)
oA 3.30a (.630) 3.58ab (.545) 3.62ab (.563) 3.69ab (577) 3.86h (571) 2.614% (036)
z84 296 (.246) 3.25 (579) 3.21 (.640) 3.30 (.656) 331 (675) 926 (450)
ISR 3.34 (519) 338 (588) 3.52 (.605) 3.55 (.603) 353 (614) 826 (510)
HEA 3.73a (.665) 4.16ab (533) 4.19ab (.550) 4.13ab (.628) 4.25b (521) 2.115 (.080)
ol 3.69a (778) 4.05ab (.541) 4.05ab (.609) 4.08ab (.523) 4.18b (564) 1.695 (152)
HH M 361 (711) 3.76 (579) 3.95 (593) 4.04 (648) 406 (552) 2.800% (.027)
M 3.57 (672) 3.70 (.630) 3.84 (594) 3.92 (598) 3.96 (586) 1.906 (.110)
zc 3.86a (.703) 4.09ab (464) 4.19ab (445) 4.14ab (417) 4.39b (383) 3.715% (.006)
*p<.05 **P<.01 £=F0|M Solgt2 9|O|
Zalo] WE Q™4 ol HH, AMH|A TZAS A LI U A
RGN FIR Aol/k b g AUz ERRAAE /1%
W (M=4.00)7} A0 (M=3.56) H]s| =4 YEFHTHF=2.772, p<.05).
(¥ 4-27] T 2 89085 o]
22 e TS iE o)
(n=36) (n=76) (n=16) (n=6) P
MM  3.34 (663) 3.50 (.768) 3.68 (.793) 4.08 (1.020) 2.001 (117)
B0 359 (532) 3.74 (619) 3.43 (442)  3.83 (752) 1585 (196)
254 320 (590) 3.26 (659) 3.13 (.693)  3.58 (491) 778 (508)
HHA  3.34 (532) 3.61 (.605) 3.50 (.566)  3.60 (.894) 1677 (175)
HBN 405 (531) 428 (512) 412 (562)  3.91 (.664) 2161 (.096)
MO N 307 (584) 416 (565) 3.84 (569)  4.16 (.752) 1902 (133)
HEAN 384 (618) 401 (692) 3.62 (591)  3.91 (.664) 1709 (168)
TZM 377 (590)  4.00 (.650)  3.56 (.512)  3.91 (.664) 2.772* (.044)
G11M 4.06 (448)  4.21 (465)  4.08 (.375)  4.45 (.615) 1853 (141)
*p<.05 **P<0l £=F0|A RolgtE 20|

- 17 -



7FEd o] mE AolE BHH, EHAAS AYg A FEEolAE
ot Apol7F YetA gk S A= SRR TS (M=4.23)0 4 F
o} Ade HAHM=406)Rtt o "Il e o ey
(F=-2.648, p<.01).
(3 4-28] 7159 Aol
IS (n=93) SHER2ItE (n=135) Total
324 3.41 (.730) 3.57 (.726) -1.576 (.116)
HH4A 3.61 (.605) 3.66 (.555) -.575 (.566)
sSZ4 3.15 (.674) 3.31 (.568) -1.932 (.055)
HEH 3.42 (.664) 3.53 (.540) -1.258 (.210)
HEH 4.07 (.598) 4.20 (.554) -1.712 (.088)
MY A 4.02 (.566) 4.08 (.592) -.690 (.491)
HEH 3.86 (.640) 3.97 (.596) -1.375 (.171)
zzy 3.79 (.652) 3.85 (.585) —-.724 (.470)
SIS 4.06 (.454) 4.23 (.461) -2.648+* (.009)
FAGEe] we AW Aol mW, 9F e AR
=4402 §o8 o7 vrhdd, AFAHNAE AAM=397° F
7F FAAFM=4.40)°0 Hl& @2 AL g T ¢ JTHF=2.409, p<.05).
(3 4-29] FAFH We a5 Aol
7t 5o L §720 SR Ik} :
(n=29) (n=50) (n=10) (n=47) (n=25) (n=5) )
M2 346 (812) 3.41 (577) 3.47 (.763) 3.65 (.780) 3.52 (.728) 3.50 (.612) 628 (.679)
X0 3.70 (.605) 3.53 (.488) 3.65 (.604) 3.74 (.588) 3.60 (.577) 3.80 (.758) 845 (.519)
Z2 M 3.41(598) 3.1 (.606) 3.20 (.612) 3.28 (.718) 3.26 (.502) 3.70 (.273)  1.527 (.183)
MMM 358(483) 3.35(676) 3.45(.593) 3.59 (.622) 3.50 (.520) 3.60 (.547) 979 (.432)
MEM 410 (524) 3.97 (583) 4.13 (583) 4.25 (.615) 4.40 (.456) 4.30 (.447) 2.409+ (.038)
HolMd 408 (552) 4.00 (.629) 4.07 (572) 4.03 (.620) 6 (.514) 4.10 (.547) 291 (.918)
MMM 394 (672) 3.83 (576) 3.87 (617) 4.02 (.580) 0 (.661) 4.00 (.707) .997 (.420)
ZZM  3.86(693) 3.71 (581) 3.82 (.637) 3.84 (.581) 4.04 (.557) 3.90 (.741) .997 (.420)
aitd 418 (.464) 4.10 (.449) 4.13 (.4993) 7 (476) 4.29 (411)  4.40 (.421) 868 (.503)

*p<.05 **P<.01 =F0M FO
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HI E=3HA =384 F
Mode t Sig. (p)
B StHl VIF
(Constant) 930 .324| 000
=] .106 706| .481| .861| 1.162
HAZH200H .379 .809| .071| .398| 2.514
HF300H .380 17| .035| .295| 3.389
H@4004 .268 B31| .127| .293| 3.417
=23 .169 533| .126| .793| 1.261| 2.938
rSEINES .085 .334| .738| .670| 1.493| (.001)
ES .344 .948| .052| .349| 2.867
CHEtRAE .334 .067| .040| .338| 2.963
En 246 .862| .064| .775| 1.291
JIs 130 .095| .274| .755| 1.324
rSESm .364 A464| 014|783 1.276
(Constant) .682 194 .000
=] .039 254| .799| .796| 1.257
HAZH200H 445 .072| .039| .370| 2.705
HF300H .498 726| .007| .278| 3.601
4004 .346 .946| .053| .276| 3.625
S22 120 .912| .363| .544| 1.837
Sk ES .082 319 .750| .634| 1.576
CHE 425 357 .019| .327| 3.061
CHEHRAE .384 .356| .019| .323| 3.095
==l 151 10| .268| .710 1.409
JISw .093 TJ71| 442|718 1.394
FSES .349 347| .020| .756| 1.323
Seold .001 732|  .465| .700| 1.428
KEX| TH& 014 134| .893| .833| 1.201 s
227(2H4 17 A494|  B22|  .211| 4.747 (.602)
2272t .256 56| .249| .229| 4.367
227(2+34 .080 327| .744| 231 4.326
227(2+44 72 722 471|240 4.160
g 1d .423 439 151|224 4.470
A 160 610 .543| .262| 3.818
R HA3H .348 .322|  .187| .189| 5.282
HRFE4H .198 751|  .453| 207 | 4.820
R HFS5HE0| A .266 12| .267| .195| 5.135
HASLUE .246 .367| .173| .281| 3.564
QULITENOITILE .035 179| .858| .350| 2.861
QICHOMHILE .009 029 .977| .685| 1.461
ADJFXI S .287 10| .268| .597 | 1.675
SHE 257 352 177| .312| 3.206
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HIE =351 % =514 GEZAA = ,
Model t Sig. (0) R
B |EZ2x| Beta e VIF P
TConstant) 3705 283 T3.083 000
ge 128|114 081| 1.115| .266| .795| 1.258
2E 000|  .001 014| .193| '847| .840|1.190
=0 -:080| .093 -.063| -.861| .390| .787|1.271
JI=R 053| 076 054| .696| .487| .706|1.417
HEw -081 132 -044| -611| .542| .798| 1.253
AZ40TH 133| 068 143 1.964| .051| .794| 1.259
A5 078 113 055| .689| .491| .674|1.483
st = 065| .085 068| -.768| .443| .542|1.845
EEE -086| 116 -068| -746| 456| .507|1.972| 1.582| .
NEISESIE 192|151 178| 1.274| 204 216 4.631| (o77)| -
NEISESIE 283| 147 285| 1.934| .055| .194|5.157
NEEESE 233| 150 216| 1.554| .122| .218| 4,592
EISEYAE] 492| 159 359| 3.0908| .002| .315|3.178
Xt ~071| 200 -051| -.356| .722| .205| 4.877
XAl -081| 194 -073| -.419| .675| .141|7.091
2 A -046| 194 -046| -.237| .813| .114|8.790
o ey -1032 195 -028| -.161| .872| .145|6.899
=ENSTES 19| 206 080| .580| .563| .219| 4.559
22 064 041 107 1553| 122| ‘888 1.126
{Constant) T150]  .o54 7.564] 000
ge 124 079 079| 1.571| .118| .769| 1.300
o= 000|  .000 036| .744| .458| .828|1.208
=0 -046| 064 -036| -.720| .472| .759|1.318
JI=ER -066| .054 -067| -1.215| .226| .633| 1.581
HED - 044 092 -024| -.473| 636| .749|1.334
AZ40TH 027| 048 029| 563| .574| .744|1.343
A 500 -032| 078 -022| -.406| .686| .654|1.530
stei = 015|  .059 016| .255| .799| 512 1.953
EEIENIPY 006| .080 004| .070| .944| .488|2.051
NEISESIE 029 104 027| 278| .782| 206 4.854
NEISESIE 077 101 078| .765| .445| .188|5.332
NEEESE! 003 1103 002| .025| .980| .210|4.772
NEEEYIE 90| 110 38| 1721| [087| .300|3.338f 11738 ..
Xt -076| 136 -055| -.557| .578| .201|4.970| (000)| -
& Al -024 132 -021| -.182| .856| .140|7.136
2 A -097 132 -.096| -.733| .464| .113|8.872
Aoy -1100 133 -087| -.750| .454| .144|6.963
SAE -048 141 -032| -.338| .736| .215| 4.646
A2 038 .028 064| 1.353| .177| .856|1.168
HoM 063| .036 100| 1.781| .076| .618| 1.618
= 071 048 088| 1.476| .141| .550|1.817
z=24 -.001 035 -:007| -.018| .986| .492|2.032
= A 026 .032 051| —-.801| .424| .482|2.074
HEH 296|  .056 366| 5.309| .000| .406| 2.462
B0l A 072| 047 099| 1.517| .131| .456|2.192
== A 125|051 65| 2.454| .015| .428|2.339
T2 4211 052 160 23101 0221 405 2.468
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ABSTRACT

On the Determinants of Performance Factor for the

Korean Dream Start Program

Lee, Cheol-hyeong
Major in Policy Science
Dept. of Public Administration

Graduate School, Hansung University

Dream Start program is an integrated service support program being
stipulated as an obligatory duty of the central and local government,
which supports health, welfare, protection, education and treatment
comprehensively targeting the children of vulnerable social classes and
poor families. The objective of this thesis is to find and analyze
performance determinants factors of Dream Start program and to
suggest future institutional developments of the program. Independent
variables for the analysis are consist of organization, finance,
manpower and operation factors that are acknowledged to be fit for
performance determinants of Dream Start program among social
welfare service delivery system factors. Dependent variables are
composed of effectiveness of the suppliers and satisfaction of the users.
Sub-factors of supplier's effectiveness are defined as business
contents of integrated service support set forth by child welfare law
and business purpose set forth by the guideline of Dream Start

program. Customer satisfaction index which is standardized for the
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measurements of service satisfaction for social welfare facility was
utilized as sub—factor of user’'s satisfaction.

For this objective, 940 copies of structured questionnaires were
distributed to program suppliers and users of 153 Dream Start program
centers nationwide, among which 546 responding copies were recovered.

For the statistic analysis of the data collected, SPSS 20.0 statistical
software program have been employed. The results of the statistical
analysis from the analyses of frequency, validity and reliability test,
confidence level, correlation analysis and multiple regression are as
follows.

Firstly, it is analyzed that appropriation and comprehensiveness of
service operation showed a significant positive(+) influence on
performance determinant of Dream Start program being recognized by
the personnel working at each center.

Secondly, it 1is analyzed that accessibility of an organization,
professionalization and appropriation and comprehensiveness of service
operation exhibited a significant positive(+) influence on performance
determinant of Dream Start program being recognized by the service
users.

Thirdly, it is revealed that the more young and higher education
level , the more was performance determinant based on personal traits
variables of the personnel working at the center shown to be negative
and in terms of religion, the effectiveness of the program has been
shown to be positive among employees to the order of beliefs in
Catholic, Buddhism and Christianity.

Fourthly, it may be realized that in terms of performance determinant
based on personal traits variables of users, the satisfaction level of the
group of having benefited from the program for more than 4 years

has shown to be significantly high compared with that of other group
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for 6 months.

Based on the results of this empirical study, policy implications can
be suggested as follows.

Firstly, accessibility being a relatively active performance determinant
comparing with other factors claims the importance of an enhanced
accessibility that broadly refers to physical, informational, temporal, and
psychological accessibility of other linked facility.

Secondly, the lack of specialty in service providers could play a role
of a contributing factor that prevents Dream Start center from
performing governmental service accountability.

Thirdly, comprehensiveness in operation factor is required to provide
a service to solve an 1imminent problems according to changing needs
of poor families.

Fourthly, diversity in operation factor is required to provide a
comprehensive service to the extent that other services beyond Dream
Start service are no longer needed by instituting an fully integrated
case management to the users having complex desires.

Finally, together with an institutionalized effort for improving a
negative recognition of the employees that 1s represented by
performance determinant being recognized by each personal traits,
careful consideration shall be given so that intermediate drop—out
children would be avoided as it takes long period of time for ensuring

effectiveness of this program.

[Keywords ] childhood poverty, korean Dream Start program, social
welfare service delivery system, service provider effectiveness, user

satisfaction.
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