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175%, A 14.3%, 71k 97%, 5% 83% ¥ S R4t €9 7HAFYe
Z¥ 150~300%Hd wulko] 439%, 1b0ﬂ19 o gko] 259%, 300~500%H¢
nj ko] 20.8%, 500%Hd o]l 9.4% +o& ElytTh

Aegsadss BE7d89 g0 41.1%2 2 H&2 Yeygon,
BEo] 198%E uUelkth AZAHEEE BEo] 539%F 7bE 2o
W, £L2Wo] 235%, UBHo| 26%E A9 H£3I H|L2 Ve
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30075002t o] 7 44 208
5007 o] 20 94
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i
o

s

D ER §3

Arodael g2 F da) A9 dode <FE DI 2ol dAH
o7 oAIZo] 290%E P wgoew 1 thgoziE MAEHo| 253%%
RS

<E 3> ER FY
pd 2] b4 b4 Al 23 A
an M_} O_} C‘} U_} 04_0 04‘0 04_9 g Ay
3 3 3 3y 13 103 1g
304 25 16 4 2 43 3 2 7 102
ojgk  (245) (157) (39) (20) (422) (29 (200 (69 “7.0)
2% 17 3 5 19 4 2 10 86 34582

A3 307394

(30.2) (198) (35 (58 (221) (47 (23) (116) (396) (x%)
40A4) 4 13 1 2 1 4 1 3 29
o]A  (138) (448) (34) (69 (34) (138 (34) (10.3) (134)
g 50 39 5 8 ) _ . 4106 oo

Jepe (47.2) (368) 47 (15) 38 (488) ¢

¢ 34 5 7 3 1 63 11 5 ICHES V)

S 45 63 @7 (09 668 09 45 (144) G12)
s 31 19 4 3 20 2 1 7 87
B33

(356) (21.8) (46) (34) (230) (23) (11) (80) (40.1)

Al &l

U, uE 6 6 1 1 20 4 1 4 19,408

27 (140) (140) (23) (23) 465) (93) (23) (93) (198)
a2 18 21 3 5 23 5 3 9 87
T (20 (241 (34) (57 (264) (7 (34 (10.3) (40.1)
Lo 14 11 2 3 14 1 1 3 49

Y (286) (224) (41) (61) 286) (200 (0 (61) (226)

A7}

O 25 21 6 4 33 9 4 15 117 15504

A1) (21.4) (1790 (51) (34) (282) (77 (34) (128) (53.9)

2o 6 14 ) 2 16 1 . 2 51

T (3L @215 (39) (314) (2.0) (39 (235)
2

A 55 46 8 9 63 11 5 0 o17
(25.3) (21.2) (37 (41) (29.0) (5.1) (23) (9.2)

*x% p<0.001 #=* p<0.01
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AdHE2E 304 migo] JAIY 422%F s wekom, 30~394 o A
© MAE o] 302%F 404 o] Oxl¥o] 44.8%= 713 Bskrh d#d
o wet Yelde BE fF3o] fHoudd AHolE RATE (x*=34582,
p<0.01).

AEEe 93L& MAFo] 47.2%, OA8 o] 368%E A9 hHEL A
s 9lom, O%*é% oA HIF o] 568% 2 vEIGTE AW o ¥R §3F
o] Fov g xolE RYTH (x*=151.189, p<0.001).

g A7 ERE O E 2ol E Holx kgt
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ATddAe] gr FAKARNE 4HE 2 <F 4£59 #Ho] AAHERE
SEH A7 521%E b wRoew oovhe £o® 3 20.3%, 7lE
161%, G322 115% 22 vhebytr)

Mo
Ho
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[>
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=

N
X
o
)
XN
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304 ®lgk  17(16.7) 7(6.9) 59(57.8)  19(186) 102(47.0)

A3 3073941 20(23.3)  13(15.1)  41(47.7)  12(14.0) 86(396)  6.964
404 o]  7(241)  5(17.2)  13(44.8)  4(138)  29(13.4)

. 34 38(35.8)  24(226) 39(36.8)  5(47) 106(488)  73.054

o] A 6(5.4) 109)  7466.7)  30(27.0) 111(51.2) (%)
BFH3 18207  9(103)  51(586)  9(10.3)  87(40.1)

A 5k 12.910

<3 % 4(9.3) 3(7.0)  24(568) 12(27.9) 43(19.8) (o)

TR 222530 13(149) 38(437)  14(161)  87(40.1)
a7 EH O 10204) 8(163) 244900  7(143)  49(226)

Jo H% 19(16.2)  12(10.3) 69(59.0) 17(145) 117(539) 8319

£249 15(29.4) 5(9.8) 20(39.2)  11(21.6) 51(235)
A 44(203)  25(115) 113(52.1) 35(16.1) 217

= Erii_%— OLL 9,1-‘:— HPE‘E 04/3?" Z:,E.Eﬂ/\ 667/2
o8 Fo} Ao wg ¥R ¥4 dle] foud Aol BAT (X
=73.054, p<0.001).

AgsEgs 13- E}l ARG EFFAHAY BEA ATt
2EH 28 g8 44 dgow o B HEE eyl SAHLE &
ojwl gk 2ol & B TH(x*=12.910, p<0.05).
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EER Qs /g o2 de AWE AT <& 5> Zo] 9JE A
4 562%E JHE ol YEien, O ggomne ofduA o
15295 $8% 143%% 7 o HlRstA vEem Ve 92%% 7A/T
A oew 51%7F 1 v ¢ ol

<E 5> EREZ QA M oHE A
4R FH/ oA
oA E&F 7l A X2
qd dEE AHE
3041 mlRr 53(520) 4(39) 20(19.6) 16(157) 9(8.8) 102(47.0)
A= 307394 50(581) 6(7.0) 12(14.0) 10(11.6) 8(9.3)  86(39.6) 6.689
404 °o]AF 19(655) 1(34) 1(34) 5(17.2) 3(10.3) 29(134)
A 60(56.6) 9(85) 23(21.7) 875  6(5.7) 106(48.8) 19962

Hr
2
>,
N
N
),
M,

:TL

Ehe o] A 62(55.9) 2(1.8) 10(9.0) 23(20.7) 14(126) 111(51.2) (i)

W E7EA  45(51.7) 6(69) 16(184) 11(126) 9(10.3) 87(40.1)

= I’Z B5E 24(55.8) 4(93) 6(14.0) 5(11.6) 4(93) 43(19.8) 7.545
TFEH 53609 1(1.1) 11(126) 15(17.2) 7(8.0)  87(40.1)

az YJ¥H 26531 4382 6(122) 7(143) 6(122) 49(22.6)

e HE 66(56.4) 5(4.3) 19(162) 19(162) 8(6.8) 117(639) 4321
F2W 30088 239 8157 5(9.8) 6(118) 51(235)

122 11 33 31 20
A (56.2) (5.1) (152)  (14.3) 9.2) 217
#++ p<0.001

WAZE G4 o4 BE SR U7 AAE 566%9 5659%2 7HE

= =2 ] g2 21.7%E A4

$2% 207%2 Uehth Adel w22 s AR olde Aol §
I

ou)gk Aol & YERT (x° 19962 p<0.001).
A=, Agg-/‘*.dr ARNE 2% RN A4S grng Qg 713 o
de Aoz ugua gou N2 fud Aol fsith

_21_



o

9 %3

ATddAe FrREE 4HE A% <F 6> o] AAFer A4
50.2%, <14 267%, B¥ 189%, 718 4.1% w22 vekkth

FM

6> 59 %3

TE BE A4 4 718 A X
3041 ®l®E  17(167)  47(46.1)  34(333)  4(39)  102(47.0)

A% 307394 17(198) 48(558) 19(221)  2(23)  86(396) 8350
404 o]  7(241)  14(483)  5(17.2)  3(10.3)  29(13.4)
. WA 19179)  69(65.1)  11(104)  7(66) 106(488) 32960
o A3 22(198)  40(36.0) 47(423)  2(1.3) 111(512)  (xx%)
95 B4 16(184) 50575) 17(195)  446)  87(40.1)
e BE 6(14.0)  19(442) 16(372) 247  43(19.8) 6252
" #3a 19218 40460) 25287 334 8740
a7 Eg 9(184)  26(53.1) 13(265)  1(20)  49(22.6)
e BE 19(162) 63(538) 31(265)  4(34) 117(539) 5599
FoW 13255 20(39.2)  14(275)  4(7.8)  51(235)
%l 41(189)  109(50.2) 58(26.7)  9(4.1) 217
sk p<0.001
A e 73 f3o2E G XA 651%, BT 179%, o914
104%, 71 66% 2 el o oA ARl 423%, A4 36.0%, BE
19.8%, 7IElF 1.8% 2 fowldt zto]l& HAT (x*=32.960, p<0.001).
A, Ag5H, A4GHE 59 8L Ao M gRey A4

o2E FYHE AolE HolA ekt
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3. kA A gndeEd A A4 ¢ bxote] #HA

1) gx¥g

k= o] §

i

=

AT PAAL O] B R ol E AHE Ay < 7>F o A
AAoz A SRWA 415%8 7HF Bgkon, A= !

40.1%, 7e 2k 12.49% ol

#weE o
28]
L -

7 R P T %
2 kx| =g A
304 Rk 37(36.3) 50(49.0) 15(14.7) 102(47.0)
A3 307394 48(55.8) 29(33.7) 9(10.5) 86(39.6) 10(.3;3 0
404 o]  18(62.1) 8(27.6) 3(10.3) 29(13.4)
4 A 62(58.5) 38(35.8) 6(5.7) 106(48.8) 13898
oA 41(36.9) 49(44.1) 21(18.9) 111(51.2) ()
A% E7EA 36(41.4) 39(44.8) 12(13.8) 87(40.1)
e HE 19(44.2) 21(48.8) 3(7.0) 43(19.8) 6.240
L R 48(55.2) 27(31.0) 12(13.8) 87(40.1)
A% SR L] 22(44.9) 18(36.7) 9(18.4) 49(22.6)
Ao HE 55(47.0) 49(41.9) 13(11.1) 117(53.9) 2.281
° 24 26(51.0) 20(39.2) 5(9.8) 51(23.5)
Al 103(47.5) 87(40.1) 27(12.4) 217
wkx p<0.001 * p<0.05
AP wWE ERAYE T olfE 304 vHE AN=EE EIAA
P0%Z 78 Bow, 30~394, 404 oM E FIHEQA EEWA
558%, 62.1%% 7}¢ Bgth d¥o] ¥45E F/1H duAE 2R
#2 g B oJFE Yegor FAHoR Jd¥d eR#AE BE olF

7b Feu s 2ol & BT (x*=10.080, p<0.05).

A mE gRIAFGHE e olfE 4L FUt
E A2 AEE 22 HMI%E =2 HES R
7 (x*

e g BE o7t #YvE AolE B

RIS
£
o
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A¥ <F > o] HAFHo R
ol 24.0%, §9 207%2 7

Z] B
l,f_— QAL }\.' ° :l—o ° 2
i —L]E]/‘xﬂE‘l Ul%a l:ET:]_ 3-’]‘61 74] X

304 B9 30(294)  31(30.4)  20(19.6)  21(206)  102(47.0)

A 307394 22(256) 21(244)  24(27.9) 19(221)  86(396) 2623
404 o]  8(276)  8(276)  8(276)  5(172)  29(134)
. A 26(245)  23(21.7)  28(264)  29(274) 106(488) 8286
o] A 34(30.6) 37(33.3) 24(216) 16(144) 111(51.2) (%)
g8 B2 20(23.0) 23(264) 22(253) 22(25.3)  87(40.1)
. uE 16(37.2)  14(326)  7(163)  6(140)  43(198) 5800
e THA  24(276) 23(264) 23(264)  17(195)  87(40.1)
VR 9(184)  10(20.4)  15(30.6) 15(30.6)  49(22.6)
A7 14546
o BE 29(24.8)  40(34.2)  26(22.2)  22(188) 117(53.9) )
oW 22431 10(196)  11216)  8(157)  51(235)
A 60(27.6) 60(27.6) 52(24.0)  45(20.7) 217
* p<0.05
Ao g gr#Ad FihE 94 ddd 274%9 B 264%7F =
S H &2 YEid vl A2 ]84 333%9 AEHAE 306%E =
2 H &2 eyt dEd ©E 2R3 Fihe FAZSE FYuE
Aol g BAT (x*=8.286, p<0.05).

)
o
oz
)
2

me gr@d PirE Unge w4n @9 7z
6%2 A% e weE JeEgon HEL WA 2%T FeUe
Ao A 431%2 747 A dehtt AgaHe oE gxey 3
Ad oz vqum Fol2 BT (x=14546, p<0.05).

ARGEA B YRAY FEE PAAL FOUY S ES

o))

o 8
S

o 2 rlr Mo

)

e
;3
.—L‘

_24_



4. AAFF A o gxdg Ay

D grdg At

AT 4 gE A
IANZE~1A17E 308 =Rt 38.
7k 30.9%, 1A17F 30% o]Xde]

FLﬂ
()
o

AR A3 <E 9>} o] AAMHo=
2 Mg A dEwen, %ov*iw]»\m ]
6.1%, 30% wjwto] 147% o2 vhelytch

N
r—*é\

<¥E 9> gruy A7

308~ X L1 7H3022
¥ bl NI P E o ?
T 30%7] LAzl 1 17]3:) o1} A X
] gt

AEHAHAH 2(3.3) 16(26.7) 37(61.7) 5(8.3) 60(27.6)

vl 132L7)  32(533)  13(2L7) 233)  60(276)  g5914
CE 13(250)  14(269)  20(385)  5(96)  52(240) (%)
gold 4(8.9) 5(11.1) 13(289)  23(5L.1)  45(20.7)
Al 320147 67(309)  83(382)  35(16.1) 217
wx% p<0.001

=
dAFEE gndE ARe BAHLE FAHE Aolg RYT (K
=85.914, p<0.001).
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2) 29+ R3] A7

ToEAe] 997 gRAy FE AHRE <3 1003 2ol A
2195_ 517} 31.8% = 7 wskow, 237 300%E I the ol
o), 53] o]Alo] 18.0%, 137} 115%, 337} 88% w2 & velytt}.

<E 10> 99T guHd 45
T2 13 23 33 43] 53] o] A A X2

AE#a g 583) 18(30.0) 8(133) 18(30.0) 11(183) 60(27.6)
ol &4 8(13.3) 30(50.0) 3(50) 16(267) 3(5.0)  60276) 46105

Had 10(19.2) 13(25.0) 7(135) 14(269) 8(154)  52(24.0) ()
gl e 2(44) 489  1(22) 21467 17(37.8)  45(20.7)

Al 25(115) 65(30.0) 19(88) 69(31.8) 39(18.0) 217
sk p<0.001

dAFEE €97 €298 s 2d AEAGAEE 239 437
7+z} 30.0% %, vl&2L 2317} 50.0%, HAL 437} 269%, AU 43
7} 46.7% 2 JFE =& ul&E JeEhoh

AAEE E€¥F E2#F JdFE SAZE Fovd Aolg BA
o} (x*=46.105, p<0.001).
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AT Ae] 13 €xuE AE vEE AHE ZAF <FE 11> 2o
AAH oz 5~10%Y HRto] 442%% 7HE ¥eol YERsH

<E 11> 13 grnwe AE v

an Sjijl 339;%1 5*111?::1% 12&:‘1—1 i e
AEHAH - 13(21.7)  30(50.0)  17(283)  60(27.6)
v & 14(233)  '28(467)  16(267)  2(33)  60(276) g1 1m4
K 6(115)  14(269) 25(481)  7(135)  52(24.0) (k)
skol ¢ 4(8.9) - 25(556)  16(356)  45(20.7)
A 24(11.1)  55(253)  96(44.2)  42(19.4) 217
sk p<0.001

fr

AAFEE 13 gE#E AE ¥&E ¥Ry AEAAEE 5~10
50.0%, "84 3~57hd wmwto] 46.7%, HHo] 5~10%td
~10%H¢l wRto] 556% % 7Hd ®Wol YEEo.

&5 Hl&2 dEALAH, B4, $dd2

=61.154, p<0.001).
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5. 4AF3dd g gdxn
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o AMAA

(1) ExadE v o 7P Sasiva Azste &

AFhdAe g s e o /Mg Fesivn Adse e A4
B 2 <HF 12>9 Zo] AAHom HEAF AFEo 7V Bk
on, I g w2 #eAe] Hold v1e 2563%, 84 Aujas £9
71 152% oo, A A-g Jdst 1A AR L 47 65%
ol At

&
&
X
ft

<¥ 12> gr#gE e o 7 Fe8vn AAste 3

#EA ZgY FdY AR
BN - R
FE "Hold Aua A aan 4E7E A x*
e B9s Ag 7% Jg
AET#H#Y 10 11 5 2 30 2
AE (167)  (183)  (83) (33)  (B500) (83 60(276)
15 6 7 8 24
Al —
"84 (250)  (100) (117  (133)  (40.0) 60276) 26136
18 5 1 2 2 (%)
1 9) - )
°T 346)  (96) 19 600 @y A0
12 11 2 3 16 1
3t 9] 9 45(20.
FAL en @ wa 61 e @y A7
55 33 14 14 9% 5
7 217
(25.3) (15.2) (6.5) (65) (442) (2.3)
* p<0.05
AAFEE gEHIYE BE o HF Fasidn Adsie L BE
AAEo] AEAFE AL /M =2 H 2 e, I gg ¢o 2
AEAIG AT S99 AMulast B971E 183%E YElg e, v gHd1
H, :M-%J.% #e] A1 AOM 71&E 25.0%, 34.6%, 26.7%= JEN &
o =
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(2) gxe]e] F34A]7]

dTo A graee AHATIE AHE 23 <F 13>3 o] A
Aoz 3/ME ol 364%= 7b¢ Wekoew, 1 thgol 6/1€E oy
35.9%, 1d oW 11.1%, 13 o] 9.7%, 1714 ol 69%% YEst. 1
Ay dAREE 2R A g e Feng zFolrk fl3d

=
<E 13> gr#e e gAY
- 78 37ME  6/€ 1 1 )
TE o o oy e o X
EERE

46.7) 183000 21(350) 8(13.3)  9(150)  60(27.6)

o] &2 467 28(46.7)  19(31.7)  6(10.0)  3(5.0)  60(27.6) 15676

9] 119  21(404) 23(442)  3(5.8) A7) 52(24.0)
skeol ¢ 6(13.3) 12(267) 15(333) 7(156)  5(11.1)  45(20.7)

Al 15(6.9) 79(364) 78(35.9) 24(11.1) 21(9.7) 217
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A—]]l?_;d ol wkE T

‘_vj s

AFUGA] gme Mz BYY - Z2aY - Bels)E S W
=52 AWE A7 <E 14>9 go] AAH T AAVEEY 30 FFEL

&=
M
BYa, Aux - B97] - 2209 - d8rle 1SS

<i# 14> AF-Z2 vEFx

A E] 2 9171 z2a9d  #AHlE 7+ A
Mean SD Mean SD Mean SD Mean SD Mean SD
304 =gk 350 0780 349 0686 342 0696 338 0821 3.10 0.862

T &

A" 307394 356 0679 353 0663 350 0.748 352 0808 3.05 0.734
404 ©]4F 348 0574 338 0622 341 0682 362 0728 317 0805

F 0.200 0589 0.328 1.304 0.281
. A 357 0717 354 0679 356 0744 360 0858 311 0919
S| 348 0712 345 0657 335 0669 334 0732 306 0678

T 0.362 0963 2.318(x) 2.409(+) 0.456

AZAIHAE 362 0940 362 0733 355 0852 3538 0889 317 1.028
&4 345 0565 338 0555 328 0555 328 0691 3.07 0548
) 344 0608 342 0572 344 0608 348 0779 292 0.763

o i i
B M

kel ¢l 358 0657 356 0725 356 0.785 356 0.841 320 0.786

F 0.860 1.560 1.839 1.658 1.232

* p<0.05

AFYYRe] ARA ABE FAN Yo BE Tz BIEE
F4ol ol dud SR} mgon, $AHCR fovd Holg BT
(T=2.318, p<0.05).

2971& DEE 94 G0l JHRT HEEs} ehon, 4uo o
Sl Aol & HYTh (T=2.409, p<0.05).

te AR HEEE FAHOR Hve A& molA Pk
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(2) AAAR] HEH=

AFUAe] wEHY AAH BEEE NE AT <E 1559 2
o] MAH o2 gk 3442 YEhyd oehv d¥Ed, A, gRaE F
a2MEE GomH Aol 9ot

gt

<E 15> AA A< wEx

T+ B N Mean SD T/F
304 w9k 102 3.40 0.633

a4 307394 86 3.49 0.715 0.397
404 o] A+ 29 341 0.733
3 A 106 3.46 0.692

Ay 0.518
o3 A 111 3.41 0.667
AEHYAH 60 3.55 0.769

gx

u] &4 60 3.32 0567

& o 1.476
a Al 52 338 0.631
3ol 45 351 0.727
A A 217 3.44 0.678

..,31_



2
-
=
o
_}i
1o
u,
b
e,
AU
i
.
rl]
I
rlr
29,
o
il
i
=
{
I
my,
o
A
g
]
)—-A
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<¥E 16> gr#aaE v T8 ol &

e A
L % = #E AL
-7 g 7
T E%iJer:}} Wlgel T, %9 éj}l 71 ek 7 v
LEL I S
A& 14 2
¥ 6 ‘ 3 )
#ElAg (233 483 (100 67 GO 67
20 18 9 6 7
2 _
s (333)  (30.0) (150) (100)  (17) 60276) 97985
16 23 5 1 2 5 ()
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ABSTRACT

An investigation into actual management of hair loss
and hair losing customers’ satisfaction
with it in a scalp clinic
- centering on eight scalp clinics in Seoul -

Lee, min—-sun

Major in Beauty Aesthetics
Dept. of Beauty Art & Design
Graduate School of Arts
Hansung University

With the customers receiving management of hair loss as the
subject this study aims at providing the basic material for the effective
management by surveying and analysing their subjective symptoms of
the loss, actual conditions of the management, and satisfaction with it,

and presenting a plan for developing a scalp clinic.

In order to explore the actual conditions of the management by a
scalp clinic and the customers’ satisfaction with it, I had as the
subject the customers receiving the management in eight scalp clinics
located in Seoul. I made to them a questionnaire survey consisting of
the four domains such as their demographic general things, subjective
symptoms of the loss, actual conditions of the management, and
satisfaction with it. The results from analyzing the collected data by

using the program SPSS(Verl0.0) are as follows.
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First, exploring their general things and characteristics of hair loss
showed that for age-specific types of hair loss, Type Woman I
occupied the highest percentage in those under 30, Type M letter in
those between 30 and 39, and Type O letter in those in 40 or more
and that for sex-specific ones, Type M letter occupied the highest
percentage in men and Type Woman 1 in women. The reasons why
loss of hair occurred included stress, heredity, and a male sex hormone

for men and stress and others for women. The most difficult things

difficulty in acquaintance with the other sex for men and loss of
self-confidence in appearance and depression for women. For the types
of scalp, men had the highest percentage of fatty scalp, and women
sharp one. Overall, the types were shown in the order of fatty scalp,

sharp scalp, ordinary scalp and others.

Secondly, exploring their general things and awareness of and
attitude toward the management indicated that for the age
range-specific reasons why they received the management, those under
30 included generation of new hair, and those between 30 and 39 and
in 40 or more prevention of additional hair loss and that for the
sex-specific reasons, prevention of additional hair loss occupied the
highest percentage in men and generation of new hair in women. For
the places for the management, an Oriental medicine clinic had the
highest percentage in men and a beauty shop in women. The worse
their condition of health became, they received the management in a
hospital and an Oriental medicine clinic. The better it became, they did

so in a professional management center.

Thirdly, exploring the actual conditions of the management by types
of companies showed that for the time of the management, a time
period between an hour and an hour and a half occupied the highest
percentage in a professional management center, a time period between
thirty minutes and an hour and a half in a beauty salon, a time period
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between an hour and an hour and a half in a hospital, and an hour
and a half or more in an Oriental medicine clinic. For the frequency of
the management by types of companies, two and four times occupied
the highest percentage in a professional management center, twice in a
beauty shop, and four times in a hospital and an Oriental medicine
cliﬁic. For the cost of one management by types of companies, the cost
between fifty thousand won and hundred thousand won occupied the
highest percentage in a professional management center, the cost
between thirty thousand won and fifty thousand won in a beauty shop,
the cost between fifty thousand won and hundred thousand won in a
hospital and an Oriental medicine clinic, and overall the cost between

fifty thousand won and hundred thousand won.

Fourthly, exploring a satisfaction with and an improvement of the
management by types of companies showed that what was most
important in receiving the management was use of professional
products fit for scalp and hair, and that for the period when the
management had an effect, the period within three months and the
period within six months were in an almost similar percentage. For
the satisfaction with the management, only the satisfaction with the
price was in an ordinary level, whereas the one with service,
atmosphere, hair loss management program, a manager's managing
skill, and the whole was in the intermediate level between ordinary and
satisfactory levels. The overall reasons for stopping the management
included expensive cost of management, no effect, dissatisfaction with
management program, lack of latest machine and installation, others,
and lack of a manager’'s ability. What were necessary to the
management included development of effective and professional
management program, popularization of the price, the systematic and

professional education for managers, and others.

This study which understood actual management of hair loss and
hair losing customers’ satisfaction with it in a scalp clinic will help the
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development of hair loss management program fit for an individual

customer losing hair and the activated management of the clinic.

..54....



	국문초록
	목차
	Ⅰ. 서론
	1. 연구의 배경
	2. 연구의 목적

	Ⅱ. 이론적 배경
	1. 탈모의 정의
	2. 탈모의 원인
	1) 유전
	2) 남성호르몬
	3) 스트레스
	4) 기타 요인

	3. 탈모 유형별 분류
	1) Hamilton 분류
	2) Ludwig 분류

	4. 탈모의 관리방법
	1) 일반적 관리
	2) 의학적 관리
	3) 대체요법 관리


	Ⅲ. 연구방법 및 절차
	1. 연구대상 및 자료수집방법
	2. 조사도구
	3. 자료처리 및 분석

	Ⅳ. 연구결과
	1. 연구대상자의 일반적 사항
	2. 일반적 사항과 탈모 특성과의 관련성
	1) 탈모 유형
	2) 탈모 발생원인
	3) 탈모로 인해 가장 어려운 점
	4) 두피 유형

	3. 일반적 사항과 탈모관리에 대한 인식 및 태도와의 관련성
	1) 탈모관리를 받는 이유
	2) 탈모관리 장소

	4. 업체유형별에 따른 탈모관리 실태
	1) 탈모관리 시간
	2) 월평균 탈모관리 횟수
	3) 1회 탈모관리 지불 비용

	5. 업체유형별에 따른 탈모관리 만족도와 개선점
	1) 탈모관리 효과
	2) 탈모관리 만족도
	3) 탈모관리 개선점


	Ⅴ. 고찰
	Ⅵ. 결론 및 제언
	참고문헌
	부록1 설문지
	부록2 탈모관리 프로그램
	부록3 탈모 자가진단 테스트
	ABSTRACT

