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(B 2-5) FEH8 A dxd 4t Fo]

201949 CAGR

A= 20159 | 20169 | 20179 20184 ‘
zom gzl | yoy | (15-9)
- 1,011,85
A 995,806 | 993,153 | 1,067,498 | 1,318,204 | 235 | 7.3
3|0

99,112 | 121,423 | 232,427 | 230,255 | 227.744 | -1.1 | 23.1
A4y
o] 2o 88,426 | 50,876 | 31,814 | 38,632 122410 | 2169 | 8.5
o] 2z o]
. 50,354 | 44364 | 43,042 | 38,252 70,289 | 838 | 8.7
204 A
EEEET
R 91,592 | 117,542 | 128,725 | 123,521 45094 | -63.5| -16.2
o dE
o] 2 29,961 | 28246 | 34,289 | 29,498 29442 | -02 | -0.4
T =
o] EY 11,560 | 14,574 | 15316 | 17,973 23,649 | 316 | 19.6
il 9,788 | 13,064 | 9,525 9,954 11,461 | 151 | 4.0
34-24
3|0

9215 | 10,068 | 10,068 | 9,321 9,594 | 2.9 1.0
~Edo|EY]
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71 8F =dre
L TT% 17250 | 15680 | 11,401 | 15,777 21,020 | 332 | 305
AEF

@'Zﬂ 1,394,249 1,409,841 1,529,838 1,581,748 1,880,006 18.9 7.8

[EA: dIFPFEES, oPE BEA 2= 7 A=)

AR GEER AR - fAh 1% 31829 9o A T AlEe] 70.1%
£ 233, Flo] AAY (2,2779 ), slo] 2U(1,2249 9), slo] Axeo]

« FA e kA oA (703 )50l HE ol
A tid] 37RE0] 7FY w2 AR 32 dlo] LY(+216.9%), o] AX
o] « A« A - A(+83.8%) 2 2019d HA| FHRE AHZEF o] AHARS Al

CHRFETE ARG, 2020).
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ao] ol lz: Ao Mt
maraE gyt

slof A, so] g, Enje,
sof zxeo], o] Fo

: EEEE BEEE A

[&4: WA}, 2023]
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20139 EHEL thofst HAHEE 313l EO} =2 H&B Store?] FFE

)
401[
)
ol

Mo oX o mwok rE o
S

Ol
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(B 2-9 A¥ZL 79 27

ki Ll L K EA 7]9F HHA
. 2to] 8 AmA
TV & 47
o E I ES
DATA & 47
HHe AHA

[EAAE: vdefnd 74, 2021]

Sholn Awag AW 94 J|EE AN FIT LT 4F
oltt, golB A A(Live Commerce)+= 2Ho]H AE 2| Y (Live streaming) ¥t

o] AW A (E-commerce)7} Agst gojct.

sjfo] mleQitd H& “epoln Auso] AAZ PG AF IS 7]
£ eotel &%, TVERRY O W AR Ade] AR 32, o A4
29 AHZ §2S S W O 2R 9 Fu) ATEE BT
OlAY WA FGY B PEF 45 FEL TUHOE BEY oln
Anst QEE AE wob e Aveh 45 EACE Aeiujzsty 9l

A e Zpsts T A

SAZE AlEe WAl 9 BEE JNES sPEeR A aHE
=

= ol dojo, 90dd] SRF At 714, He
St aolete AHIAES UZE SEA1717] ol gAdE Ao AdEN
A e 2AH wtE Wl SPEE A2 oIntE, FE22, XHutEdA g
Jegsi A FeE F9skal AH(H F,2013).
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[E4: Google 15 217 3FE o oln]A]]

O™ 2-10 419 294 vt W 3FF W%

ADEFAAT 54 FoolM9] AT A4 22l A=48E /A
oA ArA LR YR o FFAE Hichs ARoRA AR vl
e GFEo] T AFRES o, SNSAIA thafet ER=2E A3 A
o olgaAsolA HHE ATHe=M FHT ¥ =
AR e, 2020).

F=2 fE, W4, o, Ad S A 2okl EsstH fRHE, ALE
=2F
=

a7 5o 44 udol] B4, A, HAE G40 BHxE Azl A
& QELAMD G, G Y ALS ulshe ABLANE B
(Blog), +FE(Youtube), Ho|AE(Facebook), ELIE(Twitter), IAEFTH

|
(Instagram) = oy 424 ngojoA] FEsly, e L=z o EE-‘H%
Hgeln glow, 15O FFAe uAL AUSS olulHthEns,
2017).

[e) 2~
Ak = T

d mto] olf F7tR SHgE AT AB|2] ditt FEE
UE AR F HHQl JAEFAA = SNSoA oh9] oAMEA 9 oA g4
S AvRA FFS vx|2 JeH(Wang & Lee, 2019), AE AE w74

JAEFAME B oHF Tl 2827 221 AR 3 @7t 4

o

o] oEshs AR e TH(Jung, 2019). JAEFAA G w2 o
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AEFAA (nfluencer)= &4 EHEGoNA FFH Tg=o] =& 7
NS A, 24 EHEES Foll ARl dg 271 2 FrHE - AA
sto] AFote AR J5S FEote =Sl A4da A=t
@5t (F5of, 2018), JIEFAAY /& T2 FFHS Gt 2 9l
=7l w2t 23HEo fREBAE dAE =99 = JFES wdst
™, ol QIEFAAZE 21 gl HEHAY #H, VEE HHU= AL
2 QIEFAAY 29 F()E 7IELE YLk, npolag, i3z, wrh A
HE2E JEFAMR FTEATHCIE G, 24, 2023).
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A3A =24 =39 AFx B

2 Ao B8 Ar5e] ALE B4 AR 08 (& 327 2

T & = 5 Crobach’s «
A2 3 787
R4 3 856
287} Q14 Hold 730
i 2lg 3 842
A 12 914
T o= 5 .906

A HEFS ¢l AESH Crobach’s o S AmHEW, 4B Q149
Crobach’s a 442 914018111, stelaclel AR 787, 27842 856, ¢
o2 730, WiHAd 82E 6 o JoE Ut &2 WH &
1, o = 90602 e om, HE HQIS] Crobach’s a Fto] .6 9]
do= ey 2t 29 719 A dA =+ w% =4 e

o —

SHE AR AR 4855 7hed] BAY S 8RS AT AT
4475-0) AEA| ARE SPSS 260 FA Z2IAS AHgste] HAs|gILt,

wAo] AgE Fo SAE et gk

A, 2R EAT F0E SEE ) A, AERAA B2ax
olg AekE rH] 9ls) NELHS AAGI,

SA), A4 A4 FRE SPE ) o5 Hrel AHEE AF)

Al AFx BEAS AASt Cronbach’s aE AFH&EsIY, 7|&SAE
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E 4-1 AR 54

A= Q= () H|-&(%)
@A 70 15.7
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o1 377 84.3
20TH 91 20.4
30ty 34 7.6
ik 40ty 116 26.0
50t 160 35.8
60t o)A 46 103
ks 138 30.9
AE o
7)€ 309 69.1
TZ ols} 39 8.7
294 distw s/ EY 94 21.0
2= 5}
4dA Hetn At/ EY 127 28.4
st EAAS/ =) 187 41.8
AFRA 50 112
354 4 0.9
WA 46 10.3
A8A 106 23.7
2 /B d AH|A~F 40 8.9
P L 55 12.3
S48/ st A8 34 7.6
e 53 11.9
71E 59 13.2
100g+ 1 =gt 47 10.5
Q @7 100~300%F ¢ =]gt 176 39.4
&5 300~5009F €1 mg 128 28.6
5005+ @ o] 96 21.5
Ae/7 7 167 37.4
ZaE 10 2.2
FH= 6 1.3
At 4 0.9
A= 260 58.2

_39_




g S o] AEE AmEY] ] HREAS AR Aite (R
4-2>¢ Aoy, BEHoRE M B Fo2 mo] AoiA(41.6%), EE
7b AgEo] gr ofuS o)A (28.2%), REFe] S715 9a1A(19.5%), 7
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7V ‘E%O] AMERE AlFe T8 4aFFE42.3%), dlol EYEWE/H(]S.
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g Al ntE 16 3.6
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s g | OER WSO} ALE 5 ANAE ATIA 12 3.5
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AR Ol | o] mgo] M AE ARE 44 9 5 olA 50 145
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BA= 33 7.4
T A B/ AR 370 82.8
za4d | A4 2 49
7] et 22 4.9
T8 A 189 423
o g AR 67 15.0
711‘;%? w28 Ay 22 49
A= dlo] EZEHE/ 83 18.6
cm By 24 5.4
o] oA~ 62 13.9
3ub ¢ wjgk 95 213
9 mg | 35w g ow 168 37.6
A2 & S5~10%F o ojet 128 28.6
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205t ¢ o] 18 4.0
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(E 4-3) JAEFIA

ZH= o8 AH

T 2 NI () H&(%)
79] 52 Y= 65 145
1~33] A= 122 27.3
i} 4~63] A 100 22.4
SNS o] 3 -
7~93] A& 38 8.5
10%] o]4 122 27.3
FEE 228 51.0
. HES =k 135 30.2
= dol 221 67 150
71k 17 3.8
13] 137 30.6
594 23 67 15.0
A 35 59 13.2
43] o]} 184 41.2
308 gt 269 60.2
30~ 1AIZE |t 116 26.0
1~2A17t m|gk 42 9.4
242 o) 20 45
E WA 9% 147 32.9
= 594 204 45.6
FHE A 57 12.8
718 39 8.7
+E Atk 267 59.7
A8 | ot 180 40.3
= Ak 185 69.3
slck 82 30.7
T8 4FF 75 36.4
kg Ak 12 5.8
Frg AdAY 15 73
Flo] EEWE/N 46 22.3
cr] EY 11 5.3
So] oA~ 35 17.0
71 12 5.8
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o oe Azo] cfat AlFE BAu 7|2EAZ ANG Zuk <
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FRROIN AME FUE SHES ABSL Aot UTAN EHR
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Al B AAgH Aap, of 9J=9] Cronbach’s agf2

ooz Uet ke WA PALS B

<& 4-5> 70 Qo] AE B U 725

T8 M SD Cronbach’s a
L QEseld BaAdN 43 Sug GBS
N 1 e HIE 2.91 0.91
tha JH7o] WA o) & A7tol 9lr.
2. ABZAN ZAXAA 27N FUE PES
N 1 TS S 3.21 0.91
AHg st ATt
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1 QB2 ERxOA AZjE TN SFES
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2 Zug AR 24012.7%) | 5227.5%) | 55(29.1%) | 15(1.9%) | 43(22.8%) | 189(100.0%)
2| BE AR 8(11.9%) 18(26.9%) | 2131.3%) | 8(11.9%) 12(17.9%) 67(100.0%)
ak —
S"] 73‘? & 000.0%) 8(36.4%) 4(18.2%) 0(0.0%) 10(45.5%) | 22(100.0%)
L 2 oo
Q 3“01 9 9 9 9 '
& | eqewe/m 14(16.9%) | 16(19.3%) | 11(13.3%) | 15(18.1%) | 27(32.5%) | 83(100.0%)
ﬂ] o EY 000.0%) 15(62.5%) 0(0.0%) 0(0.0%) 9(37.5%) 24(100.0%)
= go] oA 19(30.6%) | 13(21.0%) | 9(14.5%) 000.0%) | 21(33.9%) | 62(100.0%)
2 30k mjgk | 1707.9%) | 2324.2%) | 3031.6%) | 000.0%) 25(26.3%) | 95(100.0%)
l_g 3’”5?} '?‘il_ g g 9 g 7
e ot 13(7.7%) | 54(32.1%) | 31185%) | 12(7.1%) | 58(34.5%) | 168(100.0%)
5
Ak 5”%? € 21(16.4%) | 31(24.2%) | 39G30.5%) | 15(11.7%) | 22(17.2%) | 128(100.0%) | 70.583
2] il ¥ie | 000
= 10~20% 9(23.7%) | 14(36.8%) 0(0.0%) 6(15.8%) 9(23.7%) 38(100.0%)
5 ofar . ) } . . )
| | 20 9 o] A} 5(27.8%) 0(0.0%) 0(0.0%) 5(27.8%) 8(44.4%) 18(100.0%)
A 65(14.5%) | 12227.3%) | 100(22.4%) | 38(8.5%) | 122(27.3%) | 447(100.0%)

**xxp<.001
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(B 4-7) 7&8 3}

TE

ol Aefo] e 2hzx AR A= Fol

ZH= HH A=

Ll o] H A 2
s fEn | argam| | 2= L N
=27
mErol 8715
50(57.5%) 14(16.1%) 1921.8%) | 4(4.6%) | 87(100.0%)
k)
gt A= o]
=g oHRe 59(46.8%) 51(40.5%) 8(6.3%) 8(6.3%) | 126(100.0%)
e saso |
— = *ok ok .
mg | G4, H Se=
= 101(54.3%) 46Q4.7%) 34(18.3%) | 5Q2.7%) | 186(100.0%)
2ato] AsfA
To7} 7FEAY
8(36.4%) 14(63.6%) 000.0%) 000.0%) | 22(100.0%)
f2717h gotA
7€k 10(38.5%) 10(38.5%) 6(23.1%) | 0(0.0%) 26(100.0%)
e
121(52.8%) 64(27.9%) 40017.5%) | 4(1.7%) | 229(100.0%)
e §ol&
£ H&B AEo] 27(38.6%) 29(41.4%) 10(14.3%) | 4(5.7%) | 70(100.0%)
Fol | efolE AmA | 25643%) | 12061% | 9196% | 00.0%) | 461000%) | “A° | 003
A 0% 294
12(75.0%) 4(25.0%) 0(0.0%) 0(0.0%) 16(100.0%)
utE
7€}k 43(50.0%) 26(30.2%) 8(9.3%) | 9(10.5%) | 86(100.0%)
Hac 24(72.7%) 0(0.0%) 4(12.1%) | 5(15.2%) | 33(100.0%)
-
A AE/A =Y 192(51.9%) 107289%) | 6317.0%) | 8Q22%) | 3700100.0%) | oo
Hkk .000
TR 714 8(36.4%) 14(63.6%) 0(0.0%) 0(0.0%) 22(100.0%)
3}
A 7€}k 4(18.2%) 14(63.6%) 000.0%) | 4(18.2%) | 22(100.0%)
Tug ARL 87(46.0%) 75(39.7%) 18(9.5%) | 9(4.8%) | 189(100.0%)
712 DHRg ARI 28(41.8%) 21(31.3%) 18(26.9%) | 0(0.0%) 67(100.0%)
o] | =ug AL 8(36.4%) 6(27.3%) 4(18.2%) | 4(18.2%) | 22(100.0%)
5 T o =
g | sllo] 108398 1 000
42(50.6%) 33(39.8%) 4(4.8%) 4(4.8%) | 83(100.0%)
Iy EEWE/H
A= T BEY 24(100.0%) 0(0.0%) 0(0.0%) 000.0%) | 24(100.0%)
glo] ofAlA 39(62.9%) 0(0.0%) 23(37.1%) | 000.0%) | 62(100.0%)
o 3ok 9 ook 48(50.5%) 34(35.8%) 13(13.7%) | 000.0%) | 95(100.0%)
=
moy 3~59F ¢ njgt 69(41.1%) 64(38.1%) 27(16.1%) | 8(4.8%) | 168(100.0%)
[e LY
5~109F ¥ ujgh T4(57.8%) 18(14.1%) 27Q21.1%) | 9(7.0%) | 128(100.0%)
oAl o 64.632
10~209F < i .000
2% 32(84.2%) 6(15.8%) 0(0.0%) 000.0%) | 38(100.0%)
= e
HlE | 200t 91 olar 5(27.8%) 13(72.2%) 00.0%) | 00.0% | 18(100.0%)
A 228(51.0%) 135(30.2%) 67(15.0%) | 17(3.8%) | 447(100.0%)

*p<.01, **xp<.001
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Fakg shE ) Ao o2 94 45 A
71 {8l FtolAlF AL AAIG Aite (B4-8)3 2t
T HAo] muro]l @) flSfAQl A 48] ol ATty SHTt
Hlgo] 47.1%=2 7 =9k, 2Rt AdgEe] g g QsiAE 34.1%
2 7P Wob fogt ztolE H o m(x*=40.566, p<.001), F FujA7} 7]
2ot Hlgo] 64.0%2 7P =9k, thE
&1 ntEE 25.0%2 7P Yol ol Atolg HArh(x*=41.591, p<.001).
T Al FoARGo] AR/ARE F 45 o) AHRTt L SET v
o] 45.1%2 71 =9, HAMEE 12.1%=2 7H4 Yol o5t xjolE B
©m(x*=50.389, p<.001), 7 Wol AMEgsE AlFo] Fo§ AUl ¢
43] o]AF AJAFITIA SHETt HEo] 63.6%F 7P =k, Slo] oilAk 2
1.0%2 7} Yol golat atol2 HATHy?=72.030, p<.001).

4 Gt Al AF H8o] 2088 A ol A 43] o] XA §
et Hlgo] 722%2 7P =oka, 3% 9 mvke 31.6%E 7 Wob {9
ot ZtolS HAtH(x*=44.506, p<{.001).
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(E 4-8) FLE PPE 7o) Ao BE FIY A5 AF 05 Fol
AL QlZQl AlA] Bl
'?-——Er_— = oooieTE ]oﬁ T = @iﬂ X2 p
18] 23] 38 | 48] o4
vl 2718
29(33.3%) 13(14.9%) |  4(4.6%) 41(47.1%) | 87(100.0%)
k)
2RIt 35
2 ouke 36(28.6%) 33(26.2%) | 14(11.1%) | 43(34.1%) | 126(100.0%)
I 40566 | oo
aM W Zo e :
=3 55, W ° 25 53(28.5%) 16(8.6%) | 35(18.8%) | 82(44.1%) | 186(100.0%)
aro] AsfA
Lol g =
FH7E AT 8(36.4%) 0(0.0%) 6(27.3%) 8(36.4%) 22(100.0%)
FE717F Bt
7€}k 11(42.3%) 5(19.2%) 0(0.0%) 10(38.5%) 26(100.0%)
a1}
Y 72(31.4%) 38(16.6%) | 37(16.2%) | 82(35.8%) | 229(100.0%)
A2 sold
— H&B ~Eo] 24(34.3%) 13(18.6%) 6(8.6%) 27(38.6%) 70(100.0%)
L alo]lB AmMA | 14G04%) | 467%) | 12061%) | 16G48%) | 46100.0%) | 1221 | 000
RSl EETIETE
4(25.0%) 425.0%) | 4(25.0%) 4(25.0%) 16(100.0%)
otE
7€}t 23(26.7%) 8(9.3%) 0(0.0%) 55(64.0%) 86(100.0%)
o} Hat 21(63.6%) 4121%) | 4012.1%) 4(12.1%) 33(100.0%)
Al AR/ A& 107(28.9%) | 50(13.5%) | 46(12.4%) | 167(45.1%) | 370(100.0%) s0389 |
zax | 7H4 4(18.2%) 4(18.2%) 9(40.9%) 5(22.7%) 22(100.0%) ’
G 71 e} 5(22.7%) 9(40.9%) 0(0.0%) 8(36.4%) 22(100.0%)
Fu)-g AR 59(31.2%) 47024.9%) | 20010.6%) | 63(33.3%) | 189(100.0%)
S DERQ ARX 22(32.8%) 4(6.0%) 8(11.9%) | 33(49.3%) 67(100.0%)
o] T8 Ay 000.0%) 4(18.2%) 4(18.2%) 14(63.6%) 22(100.0%)
T = 72.030
01101 *kk .000
Apesh 18(21.7%) 8(9.6%) 10(12.0%) | 47(56.6%) 83(100.0%)
EZEWHE/H
A= o EY 10(41.7%) 0(0.0%) 0(0.0%) 14(58.3%) 24(100.0%)
go] oA 28(45.2%) 4(6.5%) 17(27.4%) | 13(21.0%) 62(100.0%)
o 30k & ojgk 44(46.3%) 9(9.5%) 12(12.6%) | 30(31.6%) 95(100.0%)
=
= 3~50F 9 ojgh | 41024.4%) 28(16.7%) | 24(14.3%) | 75(44.6%) | 168(100.0%)
[o LN
5~109F & ojgk | 3225.0%) 30(23.4%) | 13(10.2%) | 53(41.4%) | 128(100.0%)
g = 44,506
10"*20?_}’ -,v:«]_ ot .000
2% 15(39.5%) 0(0.0%) 10(26.3%) | 13(34.2%) 38(100.0%)
ojet
H-& 209t &1 o)A} 5(27.8%) 00.0%) | 00.0%) | 13(722%) | 18(100.0%)
A 137(30.6%) | 67(15.0%) | 59(13.2%) | 184(41.2%) | 447(100.0%)
*xp<.01, *x+p<.00]

_5‘]_




4) T 1989 A A7

NH ARE Fpelg A

g SPgE T Adel W 94 1919 A
) mxo] St AL
]_

e AARE Al o

l
M SERE HlEol 72.7%% 71

g 4
FE717h oSl B9 302w A3 2

£oha, RO 871 SlaATE 414%2 A ot fold Aolg mylo
W, % o7t g e vhES A9 302 ulw ARATD S v
go] 75002 71 B, ol AuAl 37.0%2 7V Rob Fo A

Tl Al FaArgel 7Ed
3.6%2 7P =9t 7HAL 40.9
& wol ARERE AlEo] sof olAlAe Sl
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(E 4-9) FUG HFE 7o) Aol M2 TGN 187 AF A Aol

=9 1819 AR AKE
T+ 02 | SOEL | 1eam | o2xz | AA X’
ofeh | g | Zoler| ol
Duro] 9715 9l | 36(41.4%) 36(41.4%) | 10(11.5%) | 5(5.7%) 87(100.0%)
%%}EELE]H}];%?H 80(63.5%) 32(25.4%) 8(6.3%) 6(4.8%) | 126(100.0%)
i’uil,j dﬁi’\ﬂgo? %*%ﬁﬂ%ﬂi 121(65.1%) | 37(19.9%) | 24(12.9%) | 4(2.2%) | 186(100.0%) | ‘220
Eg;]}ﬁ};\i}?}ﬁ 16(72.7%) | 6(27.3%) | 00.0%) | 0(0.0%) | 22(100.0%)
7]} 16(61.5%) 5(19.2%) 0(0.0%) 5(19.2%) |  26(100.0%)
‘?'?E}f‘i}a A 142(62.0%) | 67(29.3%) 6(2.6%) 14(6.1%) | 229(100.0%)
slol
ES H&B A EO0] 42(60.0%) 14(20.0%) | 14(20.0%) | 0(0.0%) 70(100.0%) 56,006
?;?H glojd HoA 17(37.0%) 17(37.0%) | 12(26.1%) | 0(0.0%) 46(100.0%) ok
3 o1& mtE 12(75.0%) 4(25.0%) 0(0.0%) 0(0.0%) 16(100.0%)
71E} 56(65.1%) 14(16.3%) | 10(11.6%) | 6(7.0%) 86(100.0%)
EE =4 14(42.4%) 13(39.4%) | 6(18.2%) | 0(0.0%) 33(100.0%)
:T/LK']JH NE/A=H 232(62.7%) | 82(22.2%) | 36(9.7%) | 20(5.4%) | 370(100.0%) | 99 147
/\%}% 7} 9(40.9%) 13(59.1%) 0(0.0%) 0(0.0%) 22(100.0%) o
° 7| E} 14(63.6%) 8(36.4%) 0(0.0%) 0(0.0%) 22(100.0%)
Zn]g AR 118(62.4%) | 49(25.9%) 16(8.5%) 6(3.2%) | 189(100.0%)
I DYREQ ARZ 42(62.7%) 13(19.4%) | 12(17.9%) | 0(0.0%) 67(100.0%)
g;g =8 Ay 4(18.2%) 8(36.4%) 10(45.5%) | 0(0.0%) 22(100.0%) | gg.485
A%_f Slo] E2JEMHE /M | 49(59.0%) 21(25.3%) 4(4.8%) | 9(10.8%) | 83(100.0%) o
A& Zo B4 15(62.5%) 4(16.7%) 0(0.0%) 5(20.8%) |  24(100.0%)
&jlo] o AlA 41(66.1%) 21(33.9%) 0(0.0%) 0(0.0%) 62(100.0%)
30t ¢ ojut 59(62.1%) 22(23.2%) | 14(14.7%) | 0(0.0%) 95(100.0%)
%%ﬁ 3~50t & ojot 118(70.2%) | 36(21.4%) 14(8.3%) | 0(0.0%) | 168(100.0%)
|1 5~109F 4 o9t 65(50.8%) 43(33.6%) | 14(10.9%) | 6(4.7%) | 128(100.0%) | g4 ag7
ﬂg 10~20Tt ¥ o]t 18(47.4%) 11(28.9%) 0(0.0%) | 9(23.7%) | 38(100.0%) o
209t &1 o|Ak 9(50.0%) 4(22.2%) 0(0.0%) 5(27.8%) | 18(100.0%)
A 269(60.2%) | 116(26.0%) | 42(9.4%) | 20(4.5%) | 447(100.0%)

wxp<.01, x*xp<.001
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7P =S, 71EE 19.2%% 71
p<.001), & FuiA7} golB A ALl
gk Hlgo] 543%2 7P =%, dF A "iE
olgt 2ol S HPrH(x?*=33.072, p<.001).

Tl Al FaAtRto] BiHERl A
0] 72.7%=2 7V =51, AE/AEEL 41.6%2 7P Wot &
E BHAom(x’=71.227, p<.00D), 7V ol ARERE AlFo] Fug Ay
<l

A9 & F 5942 TG YT v1go] 81.8%E Y £UT, B
A

Hhe AR 23 9%= 7P Wob folgh ApolE B AtH(y*=60.735, p<.001)
o ot A ZE H-go] 10~209F ¥ mukel A £ ZF FIAS AlF
oty S HEO] 63.2%2 7FY =3, 3w ¥ gk 29.5%=2 71+
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= =] 3T =] = O =2 =
CE 4-10 > 728 PFF i Aol g d=sk= Fd= /13 Aol
RECESIENERS
T2 2ol | £ 2 7tE - k| I
7
594 | 598 | w2
o 1C_>7 =
49 #7128 26(29.9%) 43(49.4%) 10(11.5%) 8(9.2%) 87(100.0%)
ik
gyl WX
427 Loc’ 1?1 31024.6%) 61(48.4%) 21016.7%) | 13(10.3%) | 126(100.0%)
21 g flsh
T Tgm ® com 54.243
)= s PR = { O — Kok ok .000
= 73(39.2%) 85(45.7%) 20(10.8%) 8(4.3%) 186(100.0%)
T Hdro] AJsiA
=i d A =V
AR 7R 12(54.5%) 10(45.5%) 0(0.0%) 0(0.0%) 22(100.0%)
FE717h BotA
7€k 5(19.2%) 5(19.2%) 6(23.1%) 10(38.5%) 26(100.0%)
L= =) ) o=
= _‘“a b 66(28.8%) | 112(48.9%) | 33(14.4%) 18(7.9%) 229(100.0%)
aol¢s
H&BAE O] 23(32.9%) 33(47.1%) 10(14.3%) 4(5.7%) 70(100.0%)
=
T 33.072 001
*k d
2u do]B AmA 21(45.7%) 25(54.3%) 0(0.0%) 0(0.0%) 46(100.0%)
] -
3 &old utE | 8(50.0%) 4(25.0%) 0(0.0%) 4(25.0%) 16(100.0%)
7] et 29(33.7%) 30(34.9%) 14(16.3%) | 13(15.1%) 86(100.0%)
Za | BEHE= 0(0.0%) 24(72.7%) 9(27.3%) 0(0.0%) 33(100.0%)
Al AB /A== 138(37.3%) | 154(41.6%) | 48(13.0%) 30(8.1%) 370(100.0%) 71.227 000
EEE d
=9 | 714 9(40.9%) 13(59.1%) 000.0%) 000.0%) 22(100.0%)
A | 71E 0(0.0%) 13(59.1%) 0(0.0%) 9(40.9%) 22(100.0%)
Fu-g AR 53(28.0%) 101(53.4%) 14(7.4%) 21(11.1%) 189(100.0%)
1| mEre AR 29(43.3%) 16(23.9%) 18(26.9%) 4(6.0%) 67(100.0%)
o] | Ful& AGAY | 40182% 18(81.8%) 0(0.0%) 0(0.0%) 22(100.0%)
3)|o] 60.735
A+ 2934.9%) | 2934.9%) | 16(193%) | 9(10.8%) | 83(100.0%) e AU
5 | ECERE/H
e T BEY 9(37.5%) 10(41.7%) 0(0.0%) 5(20.8%) 24(100.0%)
=)
go] oA 23(37.1%) 30(48.4%) 9(14.5%) 0(0.0%) 62(100.0%)
2 | 39 ¢\t 47(49.5%) 28(29.5%) 8(8.4%) 12(12.6%) 95(100.0%)
mop | 3~59 ¢ mjgl 48(28.6%) 84(50.0%) 19(11.3%) | 17(10.1%) | 168(100.0%)
[e LY
o 5~10%F ¢ o) 44(34.4%) 60(46.9%) 24(18.8%) 0(0.0%) 128(100.0%)
(e}
. | 10~209F & mjgk | 8(21.1%) 24(63.2%) 6(15.8%) 0(0.0%) 38(100.0%) 94.885
X]% Hkok .000
ulg | 205 9 olAF 0(0.0%) 8(44.4%) 0(0.0%) 10(55.6%) 18(100.0%)
A 147(32.9%) | 204(45.6%) | 57(12.8%) 39(8.7%) 447(100.0%)

wxp<.01, x*xp<.001
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AmE7] 95| FholAlE HAS Al 4
o] mre] 2715 QoA B Al A
2 7P &1, 7leHs 385%E 7P Yol foJgt AolE HPom(y?
=13.901, p<.0D), F A7} olB A2l e AH HAo] itk
9ot Hlgo] 73.9%=2 7FY =91, tid o1y u}g% 25.0%8 7V o}
G5t 2FolE B ATH(y*=12.114, p<.05).

T Al FaAtge]l JE/AREEQ A A Aol v SEe H|

Surg b T Aol WE Fug SgE 29z A% A9 Aol
° 13
J

0] 62.4%=% 7V UL, 7EHE 36.4%% 7P Wol §oJgt AJolE H Y
01 (x2=8.917, p{.05), 7} Wo| AL&7H A|Zo| Flo] EFYEHE/WM AL
A Aol ot S Hgo] 73.5%=2 7PF &9ty dlo] oAk
29.0%= 71 ol folgt ztolg H A th(x*=42.983, p<.001).

4 B g AE vlgo] 208 9 ol e A% Aol At ¢
93 Hlgo] 722%= 7P E9ta, 10~205F @ wuke 395%= 74 dol

Folgt apolE HATH*=15.121, p{0D).
oteba], BE FUE SR o] A ot £Eg sPEE ZElx Al

4 Aol felg Folt g Ao et
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(B A4-11 FEE PFF i Ao o FE8 HE Td= AF Aol
=88 SgE 2=
T8 AE B A X p
At st
kol 97|15 95 64(73.6%) 23(26.4%) 87(100.0%)
=3 2]5)
537} A gElﬁ_ 77(61.1%) 49(38.9%) 126(100.0%)
22 e sl
A 1 =0
7ol el j_i 102(54.8%) 84(45.2%) 186(100.0%) 13,901 008
22 aro] AJsjiA '
=3} =
_OFDV} 7Ha7A 14(63.6%) 8(36.4%) 22(100.0%)
2717} oA
7€}t 10(38.5%) 16(61.5%) 26(100.0%)
= pe] AR
= ) i 134(58.5%) 95(41.5%) 229(100.0%)
ol
= H&B ~E©] 43(61.4%) 27(38.6%) 70(100.0%)
12.114
T apolm Ama 34(73.9%) 12(26.1%) 46(100.0%) : oy
]
& sHold nte 4(25.0%) 12(75.0%) 16(100.0%)
7€}t 52(60.5%) 34(39.5%) 86(100.0%)
Bac 15(45.5%) 18(54.5%) 33(100.0%)
-
A /A= 231(62.4% 139(37.6%) 370(100.0%
/\] ol_/ ﬂ‘ﬁﬂ ( ) ) 8.917
* .030
2 | 714 13(59.1%) 9(40.9%) 22(100.0%)
A
7€}t 8(36.4%) 14(63.6%) 22(100.0%)
Zn] g ARL 131(69.3%) 58(30.7%) 189(100.0%)
714 | RERg AR 33(49.3%) 34(50.7%) 67(100.0%)
2
=8 AYAy 10(45.5%) 12(54.5%) 22(100.0%)
42.983
/\}__g_ ook .000
3t dlo] EZEHE /T 61(73.5%) 22(26.5%) 83(100.0%)
AE | =g g4 14(58.3%) 10(41.7%) 24(100.0%)
dlo] o AlA 18(29.0%) 44(71.0%) 62(100.0%)
b3 3ak 9 o)k 62(65.3%) 33(34.7%) 95(100.0%)
B | 3~5% ¥ mgt 90(53.6%) 78(46.4%) 168(100.0%)
Ad | 5~109 A =g 87(68.0%) 4132.0%) 128(100.0%) 15.121
_ o .004
AZE | 10~209F 9 ojut 15(39.5%) 23(60.5%) 38(100.0%)
HE | 209t & oA 13(72.2%) 5(27.8%) 18(100.0%)
A 267(59.7%) 180(40.3%) 447(100.0%)
*p<.05, **p<.01, **xp<.001
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A 343 Fg FE o] Ao}l AEFAA 2= o8 A4
2 4H|z} 913 =ukg SIARE Lo o]k zlo]

D) F2E oPE Tl AHel WE aHAF Q14 Zfo]

Furg shE ) Aefol] w2 Aut Q14 ztolg AW EY] 9l 4
| FAFEA(ANOVA)S AT Atz (& 4-12)¢F Aot 1 FZo]
A, ] Sos miro] AFiAQl A B 3.46(SD=.6D)FHCE 7HF =
71Eh= 3.07(SD=1.08)H o2 713 ol {olgt 2polE H Yo m(F=4.62
p<.001), F FujA7} 2to]H AWAQl He H 3.63(SD=.60)H2o= 7}
=0k, Uid o1y utEL: 3.04(SD=.22)F o g2 7P ol §oJ5t o]
HATHF=7.652, p<.001).
T Al FaARRte]l BRHER]D B9 Bt 3.63(SD=.66)H o= 7P =Sk
7IEH= 2.65(SD=.93)d o2 7P dop {olgt ZpolE Hom(F=16.54
2, p<.001), 7H o] Arggh xﬂ%Gl Fo-g AYMUl F¢ Bk 3.83(SD
=60)Ao2 71 wow, Fo§ 4FFE 3.26(SD=58)H o= 7p dof
9 0l5t o] y_aigrﬂ(l::s.%s, p<.00D), & ¥+t A4 A= H[Eo] 3ut
A mjukel A WF 353(SD=45" o2 7F4 =oka1, 209 ¢ oA 2,67
(SD=1.09)A o2 717 o} §o|gt zjo]& HHF=12.201, p<.001).
orebA], RE FEg S ol Ao ol AnAp Q1A §-olgh Aol
7F Qe Ao R UEE

ol = kI ooR
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(B 4-12) 79§ 3FF 7l Ao 4E

AHA 14 Fo]

T8 N | M| sD F P
(Scheffe)
ko] 8718 95l(a) 87 3.45 0.36
g AEe] R o 9lsl(b) 126 | 330 0.50
T 22 | QA W Soz muro] AIAl(C) 186 | 346 | o061 o 001
a7} AR G WOt | 2 | s | om |
71 eke) 26 3.07 1.08
T e AR o) 29 | 336 0.55
H&B 2~Eo{(b) 70 3.54 0.54
= oA gto] B 7Am A (o) 46 | 363 0.60 s 000
g &1 ntE) 16 3.04 0.22 1
71€He) 86 3.19 0.64
B E(a) 33 3.63 0.66
Tl Al AE/AEEb) 370 | 341 0.51 16542
Z QA 7VA(c) 2 3.15 0.49 < e
71ek(d) 2 2.65 0.93
58 4FFE(a) 189 | 3.26 0.58
nakg ARE(b) 67 3.52 0.55
7 ol F-8& A4 2 3.83 0.66 5,925
A48T AE | ol ERERE/E) B | e | om | a0 |
=n Ed(e) 2 351 0.36
Slo] ol Al A (f) 62 3.28 0.73
3%k 9 w|gk(a) 95 353 0.45
o B 3~59t ¢ mgk(b) 168 | 335 0.49
A A& 5~10%F 9 w]ek(o) 128 | 346 0.47 ki 000
H|-§ 10~209F ¥ =]gH(d) 33 3.13 0.86 @
20 ¥ o] &He) 18 2.67 1.09
*xx%xp<. 001
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2) AZ2A ZHz o)g Aejo] W LuF 4] Hol

AEFAM = o]§ Aefo] mhE 2R} 4 zolE AHET] 95
SHEE gAY 29 HiA ZAREAANOVA)S AAIRE 23

4-13>3 72ttt sF HAF SNS o]& 3457F 1~33 AHEol

)

rr

oM,
o,
32 o o

o
lo rr M1

M(F=6.156, p<.001), Zd= HE ZH=Z7} Yoy B2 B¢ A
3.50D=54)H o= 7P w9k, FRESE AT 72 3.35(SD=.51)
A, 3.356D="TDHe R 7P Fout {ogt ztol= ofySith.

TIT Y A STt 43] ol B W 3.52(SD=.42)H L2 Tt
2 =%, 198191 A9 3.19(SD=.72)3 o7 7}F Yot {2t Aols B
O m(F=9.350, p<001), TFd 13l AlH Algto] 1~2A1ZF wjgkel Z-9 i
T 3.93(SD=.45-0=2 714 =91, 308 u|ghe 3.26(SD=.58)d°o= 714

Aglote Zd= o] & M 59449 F¢ B 3.53(SD=3NHL=
71 =931, 7|eH= 3.04(SD=.85)- 02 7} ol {03t ol HGlo
(F=9.086, p<.00D), o8 3FE Zd= AH FHHo| Qe
3.47(SD=46)H o2 7ol gl 3.23(SD=.70)H] v} &o} §2Jt z}o]
HATHt=3.972, p<.001).

whebA, sk o SNS ©]

oo
ot
>
1/
oft

2
oz

©,
N

©,
S~
o
ot
>
oft
of
oz
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(HEA-13) QIEFAA ZH= o] § Aeo] w2 AH[ZF Q1A o]
t/F
) N M D p
(Scheffe)
A9 5tA] F=rha) 65 3.14 0.75
1~33] A=(b) 122 3.50 0.48
SHE B SNS 6.156
j 4~63] HZ(c) 100 3.37 0.54 ox .000
ol-g 34 (d<b)
7~93] Ax(d) 38 3.14 0.92
103] o]4g(e) 122 3.44 0.38
QEY 228 3.35 0.51
ol A~Er1HY 135 3.35 0.71
Fd= HJH AR 1.324 266
Yoy Bz 67 3.50 0.54
7€} 17 3.37 0.35
13](a) 137 3.19 0.72
ZoJAt o1zl A|H 23](b) 67 3.29 0.49 9;‘3*5*0 00
e 33](c) 59 3.42 0.61 @dd)
43] o) (d) 184 3.52 0.42
30& =]9t(a) 269 3.26 0.58
= 13 A4 | 302~1AF HRHb) 116 3.45 0.53 19.170
.000
Azt 1~2A17F =]9k(c) 42 3.93 0.45 (@,d¢)
2A17F o]AH(d) 20 3.27 0.27
= WA 5I9%40) 147 3.53 0.37
At Zex = E 5940b) 204 3.32 0.63 9,086
* .000
3 =N () 57 3.36 0.48 (d<a)
71 EHd) 39 3.04 0.85
e )
8 HEE et 207 47 046 3.972
- - _, Hokk .000
Ze= A% B9 alth 180 3.23 0.70
*+4p<. 007
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3 g SgE Pl Aol v 7o % Aol

g sPE ) Aol whE ) ok Aol AHEY] o) dd
Hi%] EAREA(ANOVA)S AASE d3te (F 4-14)¢F Zh Fuf S50
mdrol @715 A7 BHot 3.51(SD=.58)HoR 7MY =9ty V=
2.53(SD=1.06)8 22 7} dol gol5t xfo]e K om(F=11.525, pL.001),
T Az B e MR dlojiel A B 3.22(6D=75)%ow TP
EQton, 7]Eb= 2.83(SD=.86)H oz 7P dob §o3t Aol= HYtt
(F=3.882, p<.0D).

Tl Al SaArge]l BERHER]D F% Wk 3.90(SD=.60)Hdem T =9k

, 7]EF= 1.94(SD=.73)"d 02 713 o} §olgt zjo]S K on(F=33.347,
p<.00D), 7P Wol Argget AlFo] Fulg AdAUl ¢ B 3.55(SD=.99)
Hoz 7P =3k, do] oA 2.84(SD= 99>142_E‘a 7V Wol foRt
ZpolE HOom(F=6.126, p<001), € B i & Hlgo] 5-10%F ¢ o]
ol e W 3.34(SD=.68)H ez 7P Eotal, 209 PolAke 2.30(SD=.84)
Hoz 7p wob fofgt apolE HATHEF=9.891, p<.001).

opEhA, BE FHg sPE o Aol whet Hof ool el xfolvt
Q= Ao Jehyttt
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GE 4-14) TEE FE 7o) Aol G2 7o) Y= o]

F

T W SD | (scheffe)| P
mute] 2712 9lsf(a) 87 | 351 | 058
%g@)ﬁggﬂﬂ g2 o 126 | 304 0.73
Joj =5 | BN 0f SOl AMA | qge | 317 | 084 1(1*'25*2)5 000
Sopaa) 2t eI 22 | 264 | 074 -
7]EH(e) 26 2.53 1.06
T2 #e] AE dllola(a) 229 | 3.22 0.75
H&B A E0](b) 70 | 317 | 0.90
3.882
Z FopA DREREE LI EN() 46 | 3.07 | 0.83 o 004
oE A ohE(d) 16 | 3.15 | 0.69 (e<a)
71EHe) 86 | 2.83 0.86
BN (a) 33 | 390 | 0.60
o A g2 /A& (b) 370 | 3.14 | 0.71 33.347 000
AN 7}4(c) 22 | 273 | 122 (d<a)
7]EHd) 22 1.94 0.73
£ A(a) 189 | 3.03 | 0.84
BUrg AkE(b) 67 | 343 | 0.73
g o] | FHE ABAH() 22 | 355 | 099 6128 |
A AS | o) EojEdE /) 83 | 307 | 047 | (f<c)
=1 Ed(e) 24 | 343 | 056
5llo] ofl Al A(f) 62 2.84 0.99
30k ¢ 0]gka) 95 | 2.88 | 0.98
5 e 3~50t 9 ]ak(b) 168 | 318 | 0s6 |
o4t A& 5~108F ¥ d]gkc) 128 | 3.34 | 0.68 000
bl 10~208F 9 0]gkd) 3 | 309 | o | °©
209+ A o] (e) 18 | 2.30 0.84
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4) AEFAA 2= ol§ Aol g 1 ok Zfo]

AZFAA Z®lZ o]g Ao M2 Fuj o xtolg AHE7] 23]
t At (B

4-15)¢} Zo}. 512 H SNS 1% 327} 1~ 394 HrQ
3.30(SD=.72)3 o2 7} =3k, A9 547 gherhrt 2.92(SD=8)H o=
7V Wob fogt Aol Mgrr](F:3.831, p<.0D), ZH= FH H=7}
dlolH B2791 A$ Ha 3.35(SD=6DH o2 7P =41, AAEIHLS
3.05(D=.98)" o= 7HF Etou fojt Zol= of it

TG dFY A 347t 33090 A W 3.24(SD=9D)H o= P

ol 9= 3.00(SD=.86)H g2 714 deront fojgt Ajoj=
13]g A1 AlZko] 1-2417F ujukel 3% Hi

3.89(SD=.57)" o2 7P =9ka1, 308 vk 2.91(SD=.83)d o=z 714
wrop foJgt ztolg HATHF=23.863, p{.001).

AFshe Zelzx o] 7tERA A¢ B 3.35(SD=.55Hez 7H

=
=
=28 E (—AAT A9 x| BEAFEA(ANOVA)ES AA]st
) 43 B
.92

L=, 71EH= 2.77(SD=94)FH o7 714 wo} §ol3t Zjol2
HPOom(F=4.160, p<.01), T8 sFE Fel= A|H Aol &= F¢
Wi 3.28(SD=.69)H o2 Aol gl 2.88(SD=.92)H] HIF] &ol oI5t

1

3
tolE HEArht=4.909, p<.001).

wrebA], obF Bt SNS o]§ 84, 5J4F 139 A1 AR, 538
SPgE ZR= A ™ol wet e oo {oJ7k Aolrt e Al
Uttt
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(E 4-15) AZZAA G2 o8 Adjo] B Fu) o= Hol

t/F
T N il SD | (scheffe) | P
719] 12 F=th(a) 65 2.92 0.81
1~33] H=(b) 122 330 | 0.72
obT it SNS 4~63) A () 100 | 321 | 067 e 005
o8 - ' T oawm |
7~93] F=(d) 38 2.99 1.05
103] o]’ (e) 122 3.00 0.88
458 228 3.08 | 0.76
ol A} 135 3.05 0.98
ez JH A= 2.481 .060
Yoy E271 67 3.35 0.61
71e 17 3.25 0.55
13 137 3.00 | 0.86
Eola} oze] 23] 67 3.20 0.74
e - 1.654 | .176
13 sl 33 59 324 | 0091
43] ol 184 3.13 0.77
302 H|9H(a) 269 2.91 0.83
=} 3] 302~1A17F m9H(b) 116 3.32 0.66 23.863 000
Al AIRE 1~A17+ |]THC) 42 389 | 0.57 @ |
2417 ©14H(d) 20 3.09 | 0.43
E 9 5940 147 3.09 0.76
A sle % & F940b) 204 3.14 0.87 4.160
T * .006
2= #9 FHEA () 57 335 | 055 (<o)
71EHd) 39 2.77 0.94
_ — ]
cure sapE it 267 3.28 | 0.69 4,909 00
H= A B | ao 180 | 288 | 092

wxp<.01, xxxp<.001
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Al 4d vz g0l T o] mXE FF

D) 28z QA ) o= ghe] Ak

)

AH2E QA Fuf ok 7Re] APIAE AW ET] Q15 Pearson®] /g
A& AAG Aot (F 4-16037 Zoh &B[RF Q14 (r=.566, p<.001)7} o}
A2l AR (=559, p<.00D), XA (r=.613, p<001), Ho(r=.441, p
<.00D), "= (=317, p<00D)2 uf o=et foRt FA(+) AHTAE
Hol= Aoz yetylth

ot AR, WA, WK, BHAA] £24F T dw o] g

O,

]

(B 4-16) 2HA QA3 o] o& 7ho] AP

2 1 1-1 1-2 1-3 1-4 2

1. &H7; Q14 1

1-1. A B8 1

1_2. X\_l;g]/\é §*2*5 Z*l*l 1

1_3. 1?194/@ §Z*3 §*9*7 é*l*g 1

1-4. o2 809 008 482 034 1

2. 7o) o= 266 20 o1 441 34 1
**xxp<.001

2) &H2 Q14jo] Fu) olme] HA: A%
AulR Qo] u) oo] mlA

B} (E 4-1753 ﬂu}.
il

rr
ol
OI
mlo
(12
_EL
HL
N,
=)
%
O
of
1ol
e
s
_I>‘
o

0.5%(R2=.405)°]ﬁ2fﬂ, ngo] Aggt Z1o2 eI THE=76.874, p<.001).
ESH Durbin—Watson SA%-E 1.9260.2 20 ZAFSE 3He Ho =E9HA

1A EAZF ¢la, BAFYAI2]4=(Variance Inflation Factor: VIF)7F 10 1]
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oz uIFAY 2A fle ALoR YEbdT.
HEA(B=.278, p<.001), FFA(B=.437, p{001)-> T olme] Fojgt
A FFe vAE Aer dERoy wojdy miEde S o=

Folgr Qe mAA Tahe Ao e,

[e]
=
mebd, AR 0G0 BeaE T o o] STkt AL <
o]t
(E 4-17) £H% QA 7o) oz mAE 9F
FTEHQ | FYHQ B SE 8 t p VIF
(ASS) 524 .178 2.948 .003
AEA 346 076 2718 4574 000 2.776
437
Fu o® | KR4 531 065 8.159 .000 2.153
HolA .031 .065 027 472 637 2.374
=R -.092 .057 -.080 -1.611 .108 1.837
Durbin-Watson=1.926, R2=.410, Adj.R2=.405, F=76.874(p<.001)
*#xp<.001
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AsSHEZEAE

A1d A4 2% 9 242

4% 44789 AEA ARE PSS 260 BA UL AMgste] B4
slor] B4 420l An 9 AAES ohewt g,

AR, ZAHE B4 24 A iR ohe W81 Zo] EX3 H
Ak AEe oA 84.3%, AL 504 35.8%, AE oRE J|E 69.1%,
2F e Wk SH@ERleR) 41.8%, AdS A2A 23.7%, ¥ B
AEL2 100~3009 ¥ H|gt 39.4%, AFA G AT 582%0F2 HAo]
I, 7w B0 B o4, 50d, AAE AHS FHoE ZAA

A 4] 2 QoA Uuabt ok 4t gl

8

=4, AR B0 o B8 shbE i ARE AT dat
T e AR slolfolA MEZPE A AWs) Fe FEE sPEEel o
St AR, AEYo] AT HE T HEAERS Asdtes AMEE & 5 A
oh. ) 2He ‘gA B 5oz mdto] AS|A(41.6%), F FulHE ‘T
o AR olEG1.2%) o R TP =A ALY Hla, 5 AuAR F
9 AR B dlolse Age ol HEZPL ARl disl AAstA A9
off F014(46.8%)", T Al FaAel= /A= (82.8%), 7 Hol
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AR Al T8 AFF42.3%), € Bt Y AE HES 350 Y

RH37.6%) 02 P A BAE A

WA, 2R B4 THE AERA Zdx olg AgE EHY 2
B AEReN FEx AR ARE §RE, Ass 2dz g9 & B
S9goR B EAY 2t HE AB/EASC] BAG 94 dol {49
% £7 Qo] 94 AoE B8 APAT: Dol B A4 £Esty
1, FEg SEE 2A2 A3 Aol gk At T8 AF o) v

Ao g @A et Ajase] o P

(27.3%)" 2t "103] ©1’3(27.3%) °] Lt FA 7, TH= JH F2e FF
E(51.0%), 594 2Fd AF Aee 49 oU412%), 598 199
A7 AIRE T30 BITH60.2%), Als] =014
(45.6%)', FEE gE = AR A9l A= WERHG69.7%), FLE
SHFE Al Aol A dARHE9.3%), 7Y FIE SRS T 4
I(36.4%)' 7} 7P wre Aoz HAE|ot)
A, 2BAE Q1A Aol iRt 4

A QA Aol ] ok Mo I o A ARl A
- =

Rl oA ety BEetd Zor SAEHINE A

o, Frf ok Ao tigh ARk FA3 7]
22 Fuf 9% 9] Crobach’s a gko] .9062
Halr

oHAlA, F-g o

Aut 7ol olzef Hig

HH
9,
-0,
i3
il
re
>
rl
o
[N
o
oo
>
Buj
2
i=)
r
B
i)
N,
-0,

re
e
=
o
q
4
&
N
2
b
just
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T
3
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1o
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ABSTRACT

A study on consumer awareness and purchase intention of
hair cosmetics according to the use of influencer content

Park, Ju—Hyang
Major in Cosmetics Industry
Dept. of Beauty Industry Convergence

Graduate School of Arts

Hansung University

In modern society, interest in scalp and hair care is growing as hair
loss occurs due to irregular diet and stress. Therefore, interest in hair
cosmetics is rapidly increasing. The purpose of this study is to derive
results on consumer awareness and purchase intention of hair cosmetics
according to the usage of influencer content among male and female
consumers in their 20s to 60s or older who have experience purchasing
hair cosmetics.

This research method is to conduct research on consumer awareness
and purchase intention according to the use of influencer content for
hair cosmetics, and to conduct research on hair cosmetics based on
research, analysis, and previous papers on the purchase status of hair
cosmetics. Research data was studied.

Male and female consumers in their 20s to 60s or older who live
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across the country and have experience purchasing hair cosmetics were
asked 7 questions about general characteristics, 5 questions about
purchasing status of hair cosmetics, 8 questions about use of influencer
content, and 12 questions about consumer perception, including hair
care products. A survey was conducted with 5 questions regarding the
intention to purchase cosmetics, and the final 447 questionnaires were

used in the final analysis.

The results and implications of this study are as follows

First, as a result of analyzing the characteristics of the survey
subjects, the gender was 84.3% female, the age was 35.8% in their 50s,
the marital status was 69.1% married, the highest level of education was
graduate school (enrolled/completed) 41.8%, the occupation was
professional 23.7%, and the average monthly income was: Less than 1
to 3 million won was analyzed as the highest at 39.4%, and the
residential area was Gyeongsang—do at 58.2%. In particular, the
characteristics of the survey subjects were analyzed as specific rather
than generalized, focusing on women, those in their 50s, and the

Gyeongsang—do region, where the proportion was overwhelmingly high.

Second, as a result of analyzing the purchase status of hair cosmetics
according to the characteristics of the survey subjects, the purpose of
purchase was 'because hair was damaged due to dyeing, perm, etc.
(41.6%)" and the main purchase place was ‘hair shop specializing in
scalp and hair care (51.2%). The reason for choosing a hair shop
specializing in scalp and hair care as the main purchase place was
'because the expert explained the product in detail (46.8%)", and the
most important factors when purchasing were ingredients/product power
(82.8%). The most frequently used product was 'scalp shampoo (42.3%),
and the average expected monthly expenditure was ‘less than
30,000-50,000 won (37.6%)".
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This confirmed the fact that they prefer professional products whose
ingredients and product power are certified for hair cosmetics explained
by scalp and hair care hair shops.

Third, as a result of analyzing the status of influencer content use
according to the characteristics of the survey subjects, the average
number of times they use SNS per day was the same for '1-3 times
(27.3%)" and '10 or more times (27.3%). The information channel is
YouTube (51.0%)', the number of videos watched per week is '4 or
more times (41.2%)', the viewing time per video is less than 30 minutes
(60.2%)', and the trusted content type is 'short form video'. (45.6%)
those with experience of viewing hair cosmetics content (59.7%)', those
with experience of purchasing hair cosmetics (69.3%)', and the hair
cosmetics purchased were 'scalp shampoo (36.4%)" ' was analyzed as the
most common.

The influencer content information channel is YouTube, and
short—form videos are the most active content on YouTube, so it was
found that short—form videos were analyzed as a highly trusted content
type. Based on the experience of watching hair cosmetics content, the
purchase rate of scalp shampoo was high. Through the analysis, it is
believed that modern people's high interest in hair loss phenomenon is
also shown in influencer content.

Fourth, as a result of conducting reliability analysis and descriptive
statistics on consumer perception scale, the Crobach’s a Crobach’s a
Cvalue was .906, showing high internal consistency.

The high reliability results regarding the consumer perception scale
and purchase intention scale can be interpreted as a clear and
standardized measurement method.

Fifth, differences in the actual use of influencer content according to

the actual purchase of hair cosmetics, differences in consumer perception
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according to the actual purchase of hair cosmetics, differences in
consumer perception according to the actual state of use of influencer
content, differences in purchase intention according to the actual
purchasing of hair cosmetics , the results of analyzing the difference in
purchase intention according to the use of influencer content showed
that there was a significant difference in all results, which means that
hair cosmetics were the target of this study on consumer awareness and
purchase intention according to the use of influencer content. It was
interpreted that there were significant differences in the remaining
research questions except for the correlation analysis between awareness
and purchase intention.

Sixth, as a result of the correlation analysis between consumer
awareness and purchase intention, consumer awareness (r=.566, p<.001)
and the sub—factors of expertise (r=.559, p<.001) and authenticity
(r=.613, p) <001), convenience (r=.441, p<.001), and attractiveness
(r=.317, p<.001) were found to have a significant positive (+) correlation
with purchase intention. The higher the level of expertise, authenticity,
convenience, and attractiveness, the higher the level of purchase
intention.

This was interpreted to mean that among the perceptions of
influencer content, expertise and authenticity have a greater influence
than other perceptions when purchasing hair cosmetics.

Seventh, as a result of analyzing the impact of consumer perception
on purchase intention, expertise and authenticity were found to have a
significant positive (+) effect on purchase intention, but convenience and
attractiveness were found to have no significant effect on purchase
intention. Therefore, when purchasing hair cosmetics, it was found that
the level of purchase intention increases as expertise and sincerity

increase. This is a meaningful result derived from this study on hair
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cosmetics, which corresponds to only one classification by type of
cosmetics, which was insufficient in previous papers. It can be seen as
this study, we investigated various age groups and residential areas for
sampling for generalization and attempted to conduct a comparative and
analytical study on consumer awareness and purchase intention of hair
cosmetics for each age group according to the usage of influencer
content. However, the results of the study were A high proportion of
women were identified (84.3%), their age was in their 50s (35.8%), and
their area of residence was Gyeongsang Province (58.2%). In this study,
meaningful results were derived through specific characteristics of the
survey subjects rather than generalization. This study also yielded the
same results as previous studies showing that purchasing cosmetics based
on Luance content was positive.

In addition, it is significant that this study is the first to conduct a
correlation analysis study between hair cosmetics and influencer content,
and among the perceptions of influencer content that positively
influenced the purchase of cosmetics in previous studies, convenience and
attractiveness were In this study, for the first time, we found that gender
had no significant effect on the purchase of hair cosmetics.

Considering the fact that among the consumer perceptions derived
from this study, professionalism and sincerity have a positive influence
on the intention to purchase hair cosmetics, it is clear that hair
cosmetics are sold at hair shops specializing in scalp and hair care,
which is the purchasing channel for hair cosmetics. We believe that
providing a demonstration along with professional knowledge and sincere
explanations of ingredients and products will definitely help in
revitalizing sales of hair cosmetics, and further contribute to securing

competitiveness with other hair cosmetics purchase channels. do.
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