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A | 42.9% | 45.7% | 46.4% | 46.5% | 48.9% | 50.5% | 51.2% | 48.4% | 47.8% | 46.6%

FA 1 73.6% | 75.3% | T14.4% | 75.2% | 75.3% | 74.0% | 70.5% | 73.4% | 70.2% | 68.3%
A, 2021
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2017 2018 2019 2020 2021
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Hns5F 16.2 19.2 20.1 15.1 20.0
7|} 12.6 9.5 10.1 10.8 12.5
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ABSTRACT

The impact of alcoholic beverages consumption
tendency on customer satisfaction
: Moderating Effect of Diversity

Han, Seok—bong

Major in Food Service Management
Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

This study investigates the relationship between alcohol consumption
tendencies and customer satisfaction among consumers with alcohol
drinking experience, examining the moderating effect of diversity. Based
on the two conflicting tendencies of consumers with experience in
drinking alcohol, the overall mainstream was divided into beer, soju,
wine, spirits, and traditional liquor, and how diversity affects customer
satisfaction according to the consumption propensity of each mainstream,
and the moderating role was confirmed in the relationship between
consumption propensity and customer satisfaction. In addition, it was

intended to provide basic data that can be used academically and

- 129 -



practically by grasping the demographic characteristics and general
characteristics of consumption of consumers by main type. The online
self-written questionnaire method was used to collect data for consumers
with experience in drinking alcohol, and frequency analysis, reliability
analysis, factor analysis, correlation analysis, multiple regression analysis,
and hierarchical regression analysis were conducted using the statistical
package SPSS 27.0.

The analysis results of this study are as follows.

First, it was confirmed that impulsive consumption propensity, which
is a component of consumption propensity for each liquor type (beer,
soju, wine, spirits, and traditional liquor), had a significant effect on
customer satisfaction.

Second, it was confirmed that rational consumption propensity, which
is a component of consumption propensity for each liquor type (beer,
soju, wine, spirits, and traditional liquor), had a significant effect on
customer satisfaction.

Third, in the influence relationship between consumption propensity
and customer satisfaction by liquor type (beer, soju, wine, spirits,
traditional liquor), the moderating effect of diversity was found in the
influence relationship between impulsive consumption propensity and
customer satisfaction in the case of beer, wine, and traditionalism, and it
was confirmed that diversity plays a moderating role in the influence
relationship between rational consumption propensity and customer
satisfaction. In the case of soju, it was confirmed that multicultural books
did not play a moderating role in the influence relationship between
impulsive consumption propensity and customer satisfaction, and that
between rational consumption propensity and customer satisfaction. In the
case of spirits, it was confirmed that diversity plays a moderating role in

the influence relationship between impulsive consumption propensity and
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customer satisfaction, but it did not play a moderating role in the
influence relationship between rational consumption propensity and
customer satisfaction.

As a result of this, the degree of awareness of consumers varies
depending on the type of liquor, and unlike in the past, the drinking
culture itself has changed into a culture of enjoyment rather than just a
drinking atmosphere. This is considered the time for consumers to
develop products that induce fun and interest from consumers and have
difficulty choosing products that can be felt as valuable consumption, and
to develop and market unique products that take into account the variety
of products that can be selected according to individual tastes. Therefore,
it is expected that this study will be used as basic data for liquor—related
research and the establishment of marketing strategies for domestic liquor

markets and liquor companies.

(Key words) Alcoholic  beverages consumption tendency, customer

satisfaction, diversity
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