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ABSTRACT

A study analyzing design preferences for a large
bakery—cafe space

—Focusing on out—of—competition areas—

Kim, Ji—-Young
Major in VMD - Exhibition Design
Dept. of Media Design

The Graduate School

Hansung University

In recent years, the shape and scale of the domestic bakery café
market has changed due to changes in modern lifestyles. Unlike in the
past, people now emphasize the balance between work and rest, and
people tend to move to bakery cafes to enjoy their leisure time in a
relaxing space, which has led to an increase in the number of large
bakery cafes.

Bakery cafes have become a “third space” where people can enjoy
their leisure life as a space that anyone can enjoy, not just at home or at
work. A 'third space' is an informal public space where anyone can enjoy
leisure without discrimination. With the development of transportation,

people are traveling to areas outside of Seoul to take a break, and as the
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number of customers visiting large bakery cafes has increased, cafes have
gradually changed into spaces that can provide a variety of experiences,
not just food and drink, so that customers can enjoy them for a long
time. As customers visit the cafes for various purposes and have good
memories of the cafes through various experiences, this is effective for
long—term marketing and can attract customers despite being located in
the outskirts of Seoul.

Therefore, this study aims to provide a design direction for future
bakery café spaces by utilizing the third spatial characteristic.

First, to understand the concept and definition of large bakery cafes
and the development of bakery cafes in Korea through theoretical
consideration of previous studies, and to find out the current status of
large bakery cafes, 20 cafes in Seoul and Gyeonggi were organized
through a portal site. In addition, the spatial elements of large bakery
cafes were reconstructed based on previous papers and expert opinions.

Second, based on the literature review and previous studies on third
space, we investigated the concept and definition of third space and
reconstructed the characteristics of third space.

Third, a checklist of consumer preferences for large bakery cafes
was derived with experts by utilizing the derived third space
characteristics.

Fourth, based on the results of a questionnaire conducted with visitors
to large bakery cafes, we propose an efficient design direction for future
large bakery cafes. The case study sites were selected from the first to
fifth place in the rating of the portal site 'Dining Code' as of December
2024 among large bakery cafes of 100 square meters or more that
opened in Gyeonggi—do within the last three years. The survey was
conducted online from December 9 to 23, 2024, with 50 copies of the

survey for each case site and 250 copies in total, and the conclusions
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were drawn by synthesizing the survey results. The study found that large
bakery cafes are especially popular with families, who not only drive to
the outskirts of the city center, but also stay for a long time once they
arrive. Visitors always want a cafe that anyone can feel free to stay and
visit for a long time, and to do this, they prefer to stay with a playful
experience while doing various experiential activities, not just a cafe
where they can rest. In addition, since many parents come to the cafe, it
is important to design a space where they can rest for a long time with
a comfortable space design. In other words, large bakery cafes should
provide customers with a fun experience through various experiential
elements while including interior elements that make visitors feel
comfortable for a long time. This will help bakery cafes attract customers
with advanced design in the future.

At a time when the number of large bakery cafes continues to increase
in the outskirts of the city center, it is significant that we have proposed
an effective space design for large bakery cafes based on the preferences
of consumers, and we hope that research on large bakery cafe spaces will

continue.

[Keywords] Cafés, Large Bakery Cafés, Third Space, Consumer

Preferences, Space Design
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