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ABSTRACT

An IPA Analysis of the University Student Record
Types

Choi, Su—-Bin
Major in Archives & Records

Management

Dept. of Library and Information

Science

The Graduate School

Hansung University

Student records in universities are recognized as significant resources
encompassing not only administrative records such as academic
information and grades but also various activities, including academic
achievements,  self-governance, internships. Despite the increasing
importance of student records, the lack of standardized definitions and
categories within universities has led to challenges in their collection and
management.

This study aims to identify categories of student records through
university regulations and collection practices and to examine the
perceived importance and their collection and management status. The
study analyzed types of student records collected by universities, relevant

regulations, and interviews with administrators. Furthermore, it assessed
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the perceived importance and performance levels of each category,
conducted  departmental  response analysis, and performed an
Importance—Performance Analysis (IPA) to evaluate the current status and
characteristics of student record management. A survey targeted 78
universities with dedicated records management departments, collecting
survey responses from records management staff and analyzing 27 valid
responses.

The results revealed 17 types of student records in areas with high
importance and execution (Quadrant 1), 5 types in areas with high
importance but low execution (Quadrant 2), 15 types in areas with low
importance and low execution (Quadrant 3), and 1 type in the low
importance high execution (Quadrant 4). Overall, most types of student
records were perceived as highly important, but their execution levels
were relatively low. Particularly, items with significantly low performance
were primarily student—generated records, which posed challenges in
collection and management due to non—standardized formats and
procedures. Therefore, it appeared necessary for strategies to enhance
execution levels for each category.

Based on the findings, this study makes the following suggestions.
First, management systems should be established by defining categories
centered on high—importance, high—performance records such as official
event records and academic achievements, and gradually expand the scope
of management. Second, a cloud—based digital archive needs to be
adopted to improve execution of critical items, such as second—quarter
items, and to make records more available.

This study has limitations, including the inability to comprehensively
analyze all student record categories due to their diversity and complexity,
the focus on universities in South Korea, and the low response rate,

which affects the representativeness of the findings. Nevertheless, the study
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is significant as it provides foundational insights into systematic
management through an analysis of student record categories, importance
perceptions, and management practices based on university regulations

and cases.

(key words) student records, records management, student records

status, [PA, university records

_77_



