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ABSTRACT

The User Satisfaction Analyses for the Multimedia Room of

Academic Libraries in the Northeast Seoul

Park, Se—Mi
Major in Library and Information Science
Dept. of Library and Information Science

The Graduate School, Hansung University

While a number of studies have been conducted on the efforts to meet
the requirements for multimedia rooms in academic libraries and improve
their service, they have limitations both in the research scope and in the
data analysis methods. The principal limitations of the studies are as
follows: First, they didn't investigate the variation in user satisfaction with
multimedia rooms in university libraries by users' major areas and
utilization behaviors. Second, they didn't investigate the variation in user
satisfaction with diverse library areas—for example, resources, search
screens, equipment and facilities, service providers—which could affect
user satisfaction in general. Third, consideration was only given to the
user group, with no consideration of service providers' opinions, in
presenting an improvement scheme.

Accordingly, this study aimed to examine the current conditions of
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multimedia rooms in university libraries through a survey on their status
and user satisfaction and then, first, to examine how users' major fields
and utilization behaviors affect user satisfaction for the multimedia rooms
in university libraries; second, to determine the relationships between the
area satisfaction factors affecting multimedia room user satisfaction and
satisfaction in general; and third, to discover what to improve at
multimedia rooms in university libraries, as indicated by users and service
providers. This study involved literature review, field research, a survey in
users, and interviews with service providers.

On the basis of the results, the suggestions relate to the improvements

of the followings: equipments and facilities, resources, and user education.
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