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ABSTRACT

A Study on the Factors Influencing of University

Education Service Quality on Student Satisfaction

Yu, Xiao—Han

Major in Service Operations Management
Dept. of Business Administration

The Graduate School

Hansung University

The purpose of this research is investigate the impact of university
education service on student satisfaction. Especially as globalization has
become more and more popular in Korean Universities, there are more
international students coming to study. Comparatively speaking, students
should consider the educational facilities of schools, the education level of
teachers and the service of different schools. Therefore, we should
improve the level of education services to achieve high satisfaction of
students to let our university to be more competitive. In this study, the
educational service factor is divided into three parts.

Firstly, educational facilities including classrooms, libraries and facilities
etc.
Secondly, teaching is the most important. It includes the teaching level

of teachers and professors.
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Thirdly, administrative services including the daily affairs of schools and
administrative bodies. For example, when students getting problems or
they can't adapt to their school lives, how can we solve it?

To achieve these objectives, we studied university education services,
student satisfaction and the relation of educational services and student
satisfaction. In this study, factor analysis, reliability analysis, correlation
analysis and regression analysis were used to analyze the University. The
results of this study analyzed the influence of school teaching quality,
school administrative services and school facilities on school satisfaction.

The results of this study show that school administrative services and
school facilities can have a positive impact on student satisfaction. The
school teaching quality is meaningless to the satisfaction of the students.

Through this study, hope to be good for school.

Keyword: University Education Service, Quality Of Service, Student

Satisfaction, School Facilities, Teaching Service, Administrative Service
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