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Q39 .26 .78 31 17
Q40 .34 18 .36 .86
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ABSTRACT

A Study on the Influence of Leadership of Field Firefighting
Officers on Teamwork in Metropolitan City:
Focusing on the mediating effect of self—efficacy and

organizational commitment

Yun, Sun Il

Major in Public Administration
Dept. of Public Administration
The Graduate School

Hansung University

The purpose of this study is to investigate the effects of
transformational leadership and transactional leadership on the teamwork
of field firefighting officers, focusing on self—efficacy and organizational
commitment.

If firefighters' commanding capacity in firefighting has been important
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to the effect of firefighting officers’ job performance and achievement of
organizational goals, this study suggests that major firefighting officers'.
As a factor, we pay attention to the role of teamwork and believe that
the improvement of teamwork, such as communication, cooperation, and
interdependence between team members, helps to achieve the goal of a
firefighting organization to protect people’s lives and property.
Additionally, the relationship between self-efficacy and organizational
commitment is examined in this process.

Based on the previous research, it was found that the self—efficacy in
the individual dimension and the organizational commitment in the
organization dimension influenced the effect between leadership and
teamwork. The hypotheses were set as the parameters, and for the
verification and empirical analysis, and Seoul Metropolitan Fire &
Disaster Headquarters Mapo Fire Station, and Busan Metropolitan City
Fire & Disaster Headquarters Haeundae Fire Station, conducted 300
questionnaires and conducted a survey of 274 respondents, which showed
valid response results.

The results of this study were as follows: First, transformational
leadership had positive effects on teamwork in both charisma and
individual consideration. Second, transactional leadership also appeared
positive in the individual effects on teamwork, but in the overall analysis
considering all variables, both the statistical significance and the effects
were halved. Third, the effects of transformational and transactional
leadership on self-efficacy and job commitment as parameters were
mostly positive. In detail, the effects on self—efficacy were in the order of
management by exception, inspirational motivation, and contingent
reward. In the analysis model where the organizational commitment was
the dependent variable, the individual consideration of transformational

leadership, giving, and charisma had a positive and meaningful effect.
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Fourth, self-efficacy and the parameters of job involvement both
influenced teamwork, which was a dependent variable. In particular, it
mediated the individual care of transformational leadership and
exceptional management of transactional leadership. Mediated effect.

The significance of this study is as follows. First, self-efficacy and
organizational commitment played mediating roles in transformational
leadership, transactional leadership, and teamwork. The empirical results
show that self—efficacy and confidence in self—Satisfaction and belonging
to the organization led to the improvement of the teamwork of the team
members and suggested a new approach for improving the performance
of the firefighting officers and the achievement of the firefighting
organization’s goals. Second, in the course of the research, the influence
of charisma and inspirational ~motivation was  significant in
transformational leadership, and it was proved that the vision and goals
of the organization are important to firefighting public servants and that

encouraging and motivating actions are important.
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