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A & ERs= AA 98te] 3 e o]t} 32
“olZul H|gtu“gl= Bole ZE A 5kl 2] Ryl JLEFE A (Rene
Maurice Gattefosse)oll 9J&] & AlgFHQon & yFulgo oA

Ao AFES HEE AEF B0V = FFrE3d)
2glo| A 2] olR2ul HZI = T2 HESHI A SUHS o] &3
E8Mog= Fo ofAld 2dS A3 "ojrmmy Eo I o

A
-1 = l
dol HFE T3 FFHUAY AE T3 FAHE Ik vARAEES A
RE 2~ Q=
A
=

e
rD‘l

ol A e e o b o 7 olzul HgtyE 714 o
W7} A by wpalz| 9F Ho] A wialz], F3] mpAR| 2 LR34

(4) 3128 e}ty (Herbtherapy)

s H(Herb)&t & £& 9vlste o] s{uk(Herba)dl Al Fai= AL
o 3 ofxebs om Aot BC 4417174 12 Al Hexe
2~ E 2 (Theophrastos)”} &S ¥ #&5 xHE So7 UFTHAM AHSo
2 3Bgs 25 ARESHA HIAH

s B (Herb)= °F%), 93, A &statsc o3 & wiAbA, & 58 T
o] g% t}7} otZul Hlgl¥ (Aroma Therapy) gte Weewoz HE A
=3

Sn(Herb): 2B sl20 FAese 51 shol g AFeE

T ——

Agete] 1AL FolFW WN 5§ B4 5o By Frh

ftlo

)

(5) vFAFA] HI 23] (Massage Therapy)

32) L& (2004), "MEE ahy, A vHE, p274

33) 237(2003), TArARIZ sl | AT Health Books, p.121
34) 973, AAxE, pll

35) A=, pll
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spARA @ e o] 2 “reit” ‘2 nhEn gk o E 7FK “masso”
‘massein” ol A st Th mRARA = 24 Yol 1S 2He= A
SAE A=3te] 24 U 14S Il
g 5o UGS ogAA AXAE dEsHA stal ZAE#] e
e FHAIY ANA AXTS AFsEe] QA Q] AAA

7%= Eley) o]t

1) 28t A vhALR] (Swedish Massage)
Ae e "HAHAF 7H diedoz dEAd e 2dd4e] viAkA =

18123 =9 dle] A S38k=F2l Per Henriklingoll ol &A1 AHald wt

A} A] o] T
Aol zquA shAAE 2057 (Effleurage),  FHE7
(Petrissage), 2] 2 7] (Friction), 21571 (Vibration), FE7

(Tapotement) 57kA1=2 A= glom 53 el 73 F25 A%
ste] AAE T3 ool HA Sotd F URF LxRoA FFE F A
Folld | Fow FH AA Thpolm N

t} 37

2) 223 = wlALA](Sport Massage)

sEz v E gAR £ ol gtel ARHoE AAY AdxHL
) mAGoRA A4 P 2HAN 44 A3 Fu Dojx Ygre F
A2 ANM 3L e 2474 Behge 2aolebn ¥ & ek

Ay
ro
__)‘4_1‘1
o,
o
i)
o
ftlo
=
it
rlr
-3
Avs
B
fol
il
ftlo
N
AN
o
fr
)
=2
i,
3@
v
b
o,
oo

38) A5, 9471, 27402008, "= s€ A3 22
=t M= vRn|83a] A, A3EALE, p87

=)
e}
ol
>
=
PN
=
x
ox
=
1o
£l
=
oo
2
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g REYAY 38 gEe 4 AAe v 2

H
oA & 2E#H 29 oy Ao E=&&

4) E}o]upAL=](Thai Massage)
Efo|utAb A = vl WEE Za 92 Hoh 22 R A] F

o3 gHEow 283 WA & Jx Z2A vAAEE A wlAbx E st
oltt.

LES 2EYH AV 7 BYEE {Es] =T Wil 87ke A
el AaE 3 el &2 5 Ak Bl E B dAE vk #
ALEE AFEA 7% AAR o|Fojdgom A 7zt FEo #A-y &=
59 7bs welek A ge AdG wAbA] 7S FAFe7] wiEel B
o] AR E Hb= A& e mEoliup ¥ 23S 7] A gt

5) "= 2] (Lymph Drainage)
T2 T e "HEV F Z2EE nAAE Ste] ¥ o] H4&
A JFwests Ha JRE FokA A d= ‘j’]u S v = 1930
do) glak=e] Ay EshAfol ] miALAARR]D Emil Vodderdl o3| Hz= #
Qo] # % 19571 H| v} Al A5 (Cidesco) AAIH 3|l A oA AtE
ANA 27HE ] TS 7] Al A A

Jl-}'

£ AAA

A

=
WouAb e e A28 Agoleh Belt wel Qi wkAl Rele] e
el A7 AgAY ee Hdsel delede WA Hu AP
2@ =ABS WEAA S ol AWOoRNE AFY

39) ITEC, AAA], p.93

40) =1 Elo] wlAlx] 3

41) A8A, AA=E, pl3

42) 374 5(2007), T A% B,y , FFESA) p148
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D AR E I A R ESE R E)
ol A e o g

Kl
oMl FAWA ] AAHAAM sl B.C 1500874 g2 sHebrt

rir

ofN mx

Al
(U CT -

AME AAdTFste] FAEE AAeF o e REALEEE 204 7]
Z w32l A} William Fitzgerald ¢)8f 7§2% Sic}.
7) 9 El9F vFARA] (Deep-Tissue Massage)

olde o e AIEYH 1FE WE 285S FdFE Ve e I
t 25 2AES A28 ¢ FQ Fasciags #A=38h7] ool of& 4

A
At ¥ El9F "FAFA| = myofacial B+ myofascial 282~ QH o2

Q) 71& =& whALX] (Deep—Muscle Massage)

WA 5ol AgHel gl ol FAUAY wedl ofE s
¥

gl olelA e oz Amel wete st obgunis ¢

=z
1
Astos fAS 44 U FY REFL BER ot ARA A§H

43) A% 3], AA=E, p.8
44) A5, AA=E, p.&
45) ¢Jo]x1(2002), TAstetolZ,;  H7tsd & HAEZ E3E pl2



A2 pA o maglolt ol gulth e 7|7k B2 molX % 108
719 "wEEwk(Marma)” A HS &9

el 2Ed A AR Afdts Ao

Mo

11) o}=Zwle| 2}y whALX](Aromatherapy Massage)

ofmutel ety wiAMA = F 3 whEo] A=S flske] mpARA] 7t oAl
A 2 d(Essential oil)e] o] T2 S Tal 4 HH dFS VA &
AA, BAA e a3E el 255 dstA7]al daeEsts F36H
nh&S Akst A sl

12) A2y E g EHE(Signiture Treatment)
AlIYA EREYHE #Age 54 A9dA g+ 553 #gE St
a
[e)

A7) Euke] Aaya wWFe Z3slr] 98 A E A2
=9 oA ALg Y= Aﬂ o] %], ofAlo}ed o] oL 3 Toz HAAW
th Ag, AFEES, AlOlER A BBQ A2, 228 51 2o HES 2
doto] M2 THY AIUA AZER AFH L Jr}4)

(6) Bl E8JEH E(Body Treatment)

1) vt 2329 (Body Scrub)
o] 23S O gst JEHE Ago A AlE Ho A

)
by
[m
i
tt
o
»
=

=
AE] AEE wolE AL BHOE Ik

46) AR, AA=E, pld
47) ”ﬂ]iﬂr p.15
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2) vl 3 (Body Wraps)/vlt] w2 = (Body Mask)

uhe e SaE AEI RS el viEn Fehad el

o 4o & 9 =

3o 5oz 2

e B gol B MEHT AF FLEE E4FH 01FEL AR

e T AT o gl AF Fi 5& BAoE YAAL Hy P
75—1]

ol H 2o A WE=(Mud), 3]FF(Seaweed), o A4
d(Essential oil) 5 ©%3 ARES o|&ste] ZF A3 M-S YERY

rEeagon e ga 9l

3) Al 2 (Waxing)
A= AAFSFT dakA] v FHdd €5
[e)

2 g e Arke Sa(QuAe

3l 21
ARAET met ARE 2 5 B 2ol A FEE & AT 7t
(Sugar) 719Fe] vt 23S "ol W FFo dja #4288 "ol HAA
= /HE S et gdd AR 7IHEe] Ak L ol 9e &3 =4S
5o Wt HE mols GRAY AN, VeAE 4 2E Holde 2E

% i S AbEste] RS Sole A7)Es 8 5ol

EWES] 7bg 7)ol == Yol (Manicure) ot ¥t
S5 % HEIEA, FHEAA, Be, 2d9n
dste= A5 29", waAbA, stepd o 5 FrEAQ Bt £3g

p=2
o
g EE olEvl AW A§d SREVE A @ 5 glov uhy

Eal
29, ng ek, AgPvhaa B vl 52 3 @ 5 Ao
SEERE 30 EE]EUJE—E B AAe 8 A8 du N2E

48) AR, AA=E, p.23
49) A =T, p27
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(7) ¥ o] E¥ EHE(Facial Treatment)

Hold EZEWE: &84 Wy st Wyoer uyEs 1A
stal ofFHE A FAIAA F&= AS etk dwrdor x| = oA
EZEWHEZE v (Whitening), X< (Moisturizing), A4 (Repair),
3}H(Anti-aging), =% (Acne treatment), =+ 7 ZH(Lifting), L%

(Peeling) &< 93¢ &7k o dibaQl gE#Ae] dAZE AA ol A
Bl = 99 7 vwo]lay FToE WAE A A= FUH(Cleansing)
oA, #I9 & Z4AS AAANA IE AA

(Exfoliation) WA, ©W¥dt &&2s ol &ste] o

SFAFAl 7] = wRALA] (Massage) ©HA|, 95-9F9] F7]1E 2w A

drs ui
HEYEH $8 5% oA He] W% nEdol wolw gPdel A%
g golshl s vhaaMask) A, W He F oobpeel Agse 1

&
3
% (Protection) @A 59 setA= & & 4 9t
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A 3F AT U
A1 A dAFgd 2 AR
B 20104 129 195 20119 39 19744 3497 583 A
Lol AFE 200 o)A oA 400ME& oz AEX 9 SNS(Social

Networking Service) o] 2% (Facebook), E ¢ E(Twitter)E %3] 23}
]

EYERE o] g Aol Qi o4 ddon HF S Fastgt
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il
)

=y

-

¥ odye] AE

)

o
=0

)

il
=y

;00
g

o

o F4E e Atk

5}

44 =

)

%

atol

o] Y (data coding)¥ ©lolE =7y

-
1

FHE Az FAAY

(data cleaning)¥} %

|

AA, SPSS v. 140 A #71# =Z=&

KeX
=

<]

.

)
4
o
[
!

il
=y

%0

il

[
)

=y

BK
(L
(L

(I

=

w

i

Al AT

3

<

=
=

t-test
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A4 dT2%

A 1Az AU A

ZAM AL AnkA g fis] Peolry] flste]

EaAe AR Aol

TS AT o8 duty SAS dyrEd A" 204 olsk 667
(33.0%), 30t 9578 (47.5%), 40th °]/ 397 (19.5%) o= eyt =4 o
F HobrlEl7h 1569 (78.0%), oFrlol 217 (10.5%), Helrlel7h 1449
(7.0%), 9 88(4.0%), o}z2|7} 178 (05%)co & Yeyth A5 el
13978 (69.56%), ok+rIqt 327 (16.0%), dl2=#HY 157 (7.5%), 51 127(6.0%),
ylolg =2 O}ﬂﬂﬁlﬂ 27(1.0%) == e, HFeHL aEols 28
(14.0%), A&/ etsE 429 (21.0%), HZE 9378 (46.5%), thsred o]
378 (185%) 0.2 HEFRL ?j% A2 7978 (39.5%), St 327 (16.0%),
3|Abel 25%(125%), AMul2=2], 571 74 239 (11.5%), A9 1578 (7.5%)
To® UEytal, Aol < 10778 (535%), M& 839 (41.5%)o =
LHERSE

e AF 4o dubd SAS dyrd d"e 200 o
(35.5%), 30t 109% (54.5%), 40th ©]7% 2078 (10.0%) .2 LHELY

2 obrfol 1999 (99.5%), 4 198(0.5%) = YRSt Q1§22 ofA
QF 198%(99.0%), <l 2798 (1.0%) = yebRtal, HFoe e a1Folst 38
H(19.0%), dEhE/Het5E 684 (34.0%), HZE 567 (28.0%), thated o]
& 3878 (19.0%) o= vEskth A9S e 549 (27.0%), AHl=2 399
(19.5%), 31AF 3178 (15.5%), &4 279 (135%), 5 2178 (10.5%), =94
119 (G5%) oz Yesa, AEoy= v 1389 (69.0%), 71< 629
(31.0%) 0.2 EFRE

s _1>4 _1>4

72

o,

ol
.

714

, =4

>~1-'
K

o}-N

|



<E 1> AR dud Sy
. 5 N A4
N % N % N %
200} o]} 66 30 7 %5 137 U3
Sk 30ty % 175 109 545 204 510
40c4 o) 39 195 20 100 5 148
oFA]o} 21 105 199 %5 220 550
o}e)7} 1 5 0 0 1 3
24 0% #4 8 40 1 5 9 23
Holu]l7} 156 .0 0 0 156 390
ERE R 14 70 0 0 14 35
59l 12 60 0 0 12 30
w]e) 139 605 2 10 141 %3
1% oFAIgk 2 160 198 %0 230 575
3254 15 75 0 0 15 38
ﬂ;}gi 2 10 0 0 2 5
3%o]3} 28 140 ® 190 66 165
- dEALHIT g 210 68 340 110 275
RS 93 165 56 %80 149 373
skl ol 3 185 ® 190 (G 188
3y 2 160 7 135 5 148
841 % 125 31 155 56 140
AEA 79 25 54 270 133 33
2] M) 22 23 115 2 195 62 155
il 15 75 1 55 % 65
i 23 115 21 105 o 110
7]t 3 15 17 85 20 50
v E & 415 138 69.0 21 5.3
AEoln NE 107 55 62 310 169 123
7t 10 50 0 0 10 25
) 200 1000 200 1000 400 1000
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ze]
-
e
W

il
=y

\_.&o
of
il
=y

I A er =
i, A H R 919

1
A

=
A

o], ‘BRI 1689 (42.0%) 0.2 71 =A e

—_—

g N-oE AE AT 49

e Aoz YEY ga Aol

(22.8%), ‘794" 587 (14.5%), A4 I 469 (11.5%), ¥

(9.3%) +o 2 e
zFo] 7 UERE oW (p<.001), A A o &2

BRSO o] 9] e

HAT

=
=

-
s

77}

=

%0
N

o
ﬁo

2> 9

-
3t

<

A

ar
JE

iz

(p)
3BT
(.000)

%
22.8
420

9.3
100.0

145

58
46
168
37
400

91

%
31.0
55
10.0
9.0
100.0

4.5

11

20

89

18
200

62

%
145
13.0
395
95
100.0

235

29
47
26
9
19

200

2) ApAle] W el A g 2 BAK

p<.001

o] 133%(33.3%) o= 7+ = A e

b
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Wi, sl 639(158%), 7M., RE 61M(153%), ‘R 54
(135%), ‘& 529 (13.0%), ‘FE]’ 269 (65%) 0 2 e

3 Ae AT 9449 3 Aols g Ax BAAHoR Hon e
ﬂov} e O (p<001), 778 715 A9 A oA=Fol 485%% 7t
A=A UEwa, F5 185%, E¥F 95% oz UERd v e AF
ool A5 g As s 25.0%=2 7HF wA ek, 7v), #El 23.5%,
=g 180% w«o & e tha 2ol Bt

oL

1=
4

<E 3> ARl el A b 2 AR

4 N A ¥
T
N % N % N % (p)
CEh=g=S 97 485 36 180 133 333
FH 16 80 10 5.0 % 65
o 19 95 35 175 54 135
83811
71m), #E 14 70 47 235 61 153
i, & (.000)
— 37 185 15 75 52 130
ek A 8} 13 65 50 25.0 63 158
71E} 4 20 7 35 1 28
A 200 100.0 200 100.0 400 100.0
p<.001

SENEE RS
627 (15 5/), ‘THEE 417 (10.3%), Oé FAF 267 (6.5%) o= LEFE

ot
TEH A AF oY B Aols 24T A9 TALeR Fovd
q

Apol7b e 2™ (p<.001), & AF el FF FHol 320%= 7



T A& A
ia= *
N % N % N % (p)
+A 64 320 14 70 78 195
2EY 2 52 2%.0 53 265 105 2.3
JFA 23 115 3 15 % 65 N
TR 17 85 24 120 41 10.3 A%
TAT = X A . ((X)O)
B Ry 15 75 47 235 62 155
ks 2 14.0 56 280 &4 21.0
7]} 1 5 3 15 4 1.0
A 200 100.0 200 100.0 400 100.0
p<.001

)
o
v gk 2ol 7b ek e (p<.001), A& 715 A (M=568)¢ 4% 75 7
T A M=47D0] vl Ao dRR I KEYATF 2 Ao
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<¥E 5> Bz Q3 ~AEfA AL

T N M SD t D
e 200 471 2,159
4208 .000
g 200 5.68 2.443
A 400 5.20 2.353
p<.001
3. 95 #d A5
Bee a3 A AF olde BN ww ABEwl Folrt 9iA
& opus) fstel WARHE AT Arholrt

1) 8% SN

s <X 6>2 35 FHAS 2Ae Aol 2AA7 AAAH 2
2 B o, TAZVe] 1419 (35.3%)o.2 71 =
(31.0%), ‘8AIZF 751 (18.8%), HAIZtHIRF 46
(35%) o2 Yty gAdgez 6-7AF A% S Hile Joz &
T AU

TEI AL AF A4 7F ZAolE A% Ay FAHoZ fone
Fol7F YEbS oW (p<.05), 778 AT A9 A 43.0%7F aF TAIZE A
TS FAste Aow yUegou AE A5 oA 4§ 34.0%7F &
A Ax $£HS FHeles Aow Yy ta 2olE Bt

(

j
a-
=
-

(@)}
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file)

23|
Y

ZX Up
X
3
o
Z.
X
of
T
Z.
X
ar
JE
Z.
I+
-

11.5

145

29
68
95
40

85

28.0

17

31.0

124
141
(6]

34.0

6A17F

11.726°
(.020)

215

43.0

TAIZE

188

20.0

175

8AIZE

35
100.0

14

400

40
100.0

30

100.0 200

200

“p<.05

o

el
ol

<
|

—
fite)

NF

A A R

7> A

° L
= <3

o}
A7} AARoZ 2w, ‘T Q7 2158 (53.8%) 2 71 =4 g

amo

i

—

A
A

A5 7118 (17.8%), ‘=714

Al
al

f

(55%), ‘HEEFE’ 15W(38%) w2 = YEY tA Aoz AL Al A&

x

A5 7778(19.3%),

Al
2

[e)
=

3

’

il

)

—
fite)

N
ot

m-

e
el

Zpol 7k yEbst o (p<.001), 778 AT oA M& AF oA EF 50.0%

T

AO 2 eIt oLt o] gl

she

S
T

A5 o4

=
=

2 YEhY tha Aol

7R

5

S
T

A5 o4

H At
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< T> AAF Al FE AHSHE AF
oy TE A A I
N % N % N % (p)
A2 91 52 26.0 19 95 71 178
21915 23 15 54 270 77 193 B
&7 AE 21 105 1 5 2 55 (000)
WrEFE 4 20 11 55 15 38
FaF AF 100 50.0 115 575 215 538
3 200 100.0 200 100.0 400 100.0
p<.001

& <E 82 3T B AATFS A Ayelth B4R AAAC
2 8w, ‘127t 143%¥(3HB8%) o= 7Hd =A YEska, 500me’ 9873
(24.5%), 24017 817(20.3%), ‘150" 754 (18.8%) o2 e} thA 4
SR 3F 14 A 25 HAste Aoz &+ gln
TEE AE AF A4 1 Aolg AT A TAHRE fFouw
Zkel 7k e oW (p<.00D), & A5 oAl A 335%7F shF 24 0%
o] =& MAskes W ME AF ode A 435%7F - 14 A=
= AT o] v Aols mY.
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& Mg A
i *
N % N % N % (p)
500mé 2 14.0 70 35.0 9% %5
1 5% 2.0 87 435 143 358
66.253"
15¢ 46 230 29 145 5 188
(.000)
20 oA 67 35 14 70 81 20.3
71E 3 15 0 0 3 8
A 200 100.0 200 100.0 400 100.0
“*p<.001

ge <E O SFASE B4 Avolrt EAAN dAdow B
o, ‘154l 2-33]"7F 969 (24.0%) 22 7 =A YEEa, ‘15l 13)
897 (22.3%), ‘47Tl 13]" 849 (21.0%), ‘A3 <t vl4l’ 4994 (12.3%), 3F
ol 13) 469 (11.5%), 274 13]’ 36

w83 A AF o4 7 Folg BAH A %Wﬂ,oz ol m @
Aol 7k LhER 0B (p<.001), & AF oj4e] A% 335%7} 15906 13
9 vpAlE Ao YEod A AF 4o 4% 315%7 159
2-35 & WAL Ao ey ta dolE walth

o

_33_



4
e

ojn

23|
Y

A

X
(p)

%

%

%

iz

9.016™
(.000)

240
9.0
11.5
21.0
12.3
100.0

22.3
I AAHe=Z B

89
9
o= Yeya, 315%(788%)<2 &4

400

11.0
315
105
9.0
135
245
100.0

22
63
21
18
27
49

200

16.5
75
14.0
285
100.0

335

67
15
57

200

o] 13
o 2-33]

[e]
25 13

[e]
45 13

37l 13|

1
1

*p<001

A

)

=

)

O 2 ERT

al

1

W, 85%(21.3%)0] FA&
b 2

S

~

11.0% ®to] Fd=

o]
N

o 7

31.5%7F Fd&

A

3

Fol 7} vEb o m (p<.001), & AF o

Z

—
fite)

Bt

o
o

3ol %

oq}\

=
T

7

syt Mg

c} a1

il
B

_lﬂ

23|
Y

N

X
(p)

%

A

%

%

ar
JE

izl

25113

21.3

63 315

11.0

Bl

O
_Eﬁ

315 788 (.000)
100.0 400 100.0

685

137
200

178 89.0
100.0
- 34 -

200

p<.001




. & A& A ./
N % N % N % (p)
A3 124 62.0 77 385 201 503 22091
IR 76 38.0 123 615 199 498 (.000)
A 200 100.0 200 100.0 400 100.0

7) *EFT

s <& 12>= & 3o 243 Z2yen. 24923 dAxe=w
2 ouj, ‘F 137} 1389 (345%) 0.2 /b EA uebska, A ket 79
8(19.8%), ‘T 2-33]" 719 (17.8%), ‘9 1-23]" 64%(16.0%), ‘"1’ 4873
(120%) co2 Yety gAde= 5 13 A% 255 3o Je= &
= 3

TEI e AF A4 T Ao

i
Mo
1%
rot
iR
_\7:1
ol
X,
2
o
fr
:‘o
o,
H
rol



zko] 7F yrEbyk oW (p<.001), & AF oAl H
SHe vk ME AF oA A

al
o tha Aol meth

4 N A ¥
T
N % N % N % (p)
g 31 155 17 85 48 120
* 9-33) 2 14.0 43 215 7 178
- 53.230™
* 13 97 485 41 205 138 345
(.000)
2 1-28] 2% 12.0 40 20.0 64 16.0
A Pt 20 100 59 295 79 198
A 200 100.0 200 100.0 400 100.0
*p<.001
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4% o g

1) &4

ol

rr

Aol dv 239 FFR(HTSH)

g <#E 13> o] g4 g o] 29t FRE A4S Aol &
M dAder & o ‘de]xa(Day Spa)7b 2399 (59.8%) o2 7+
= vebykar, e A9 (Mineral Springs Spa)’ 2007 (50.0%), ‘Y XE &
gl ~ 3} (Resort Hotel Spa)’ 1327(33.0%), ‘F9H =3 (Club Spa)’ 429
(10.5%), ‘A2 (Destination Spa)’ 3078 (7.5%), ‘Wtz 23(Medical
Spa)’ 287 (7.0%), ‘ZF=23(Cruise Spa)’ 18 (45%)co & ERC
o, ‘Zgl 28 23 (Holistic Spa)’ 139(3.3%)2 Adldo=z 7 2A
ERuk

&I AE AF A 1 Aol
85.5%7} "ol 23t (Day Spa)g ol &3] & o= YEya, g 2}
3 (Resort Hotel Spa) 30.0%, =% 2~3F(Mineral Springs Spa) 19.0% <
2 Yeytou As AT oA A5 81.0%7F =% 2~ 3H(Mineral Springs
Spa)E ©ol&3l] 2 FHo=Z yetwta, g FE SE A3 (Resort Hotel Spa)
36.0%, dlo]2=3H(Day Spa) 34.0% == ESET

rr

facs

il
M
%
b
iR
_\3
4r
Ao
)
N
N2
oX,
o,
o
[» o
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<E 13> ol 84 Fol YE 23] FR(FSH)

N oy e A
N % N % N %
A2 5HDestination Spa) 21 105 9 45 30 75
dlo] =3 Day Spa) 17 &5 63 340 239 598
292 9HClub Spa) 2 145 13 65 42 105
HEE i%]*gigReSO“ Hotel g 300 7 360 132 330
2 2~ Mineral Springs Spa) 33 19.0 162 81.0 200 50.0
]t} 72 5HMedical Spa) 18 90 10 50 % 70
257225 (Cruise Spa) 16 80 2 10 18 45
Ze)28 25k(Holistic Spa) 9 45 4 20 13 33

2) 23 W A F2 G/ ta A Al

s <% 14>% 23 3iE A 2 34 7la 2e A S Bae 4
ottt EX A AAHow H uf ‘FG7F 1419(353%) 02 7+ =
e AL, 7S 97 (24.3%), ‘EAF 939 (23.3%), ‘o] T 61 (15.3%),
A2y dEY 8% (2.0%) o2 YEy dAder At FE

2 A% A7 SAHeR foud
Zpo] 7F WhERSE O W (p<.001), 778 AF 49 A 43.0%7F &2 7Far A
o] 3= Aoz Uelgolt A AF Ao AS 37.0%7F IS 3
7bal Ao} sk Aoz UEhy tha Aol Ea’iv}
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T & A 2

7 «
N % N % N % (p)
=2 & 430 7 35 93 233
AT 67 35 74 370 141 353
- 100.988™
ol A 14 70 47 235 61 153
(.000)
= 29 145 63 340 97 2.3
H =~ gty 4 20 4 20 8 20
A 200 100.0 200 100.0 400 100.0

w <X 15>% 23 HE3FE B4 Aoty #A A Y dAH e
2 85 o, Y Ee 1de Rl 171 (428%) 22 7Hg =A YERR
I, 25 13 967(24.0%), ‘5 13]" 657(16.3%), ‘¥ 13]" 58 (14.5%), ‘F
28’ 104 (25%) woz el gAadoz 49 == 1dd W A%
235 WEsks ez & 5 Atk
TE e AF A4 7
2Fol 7F WERSE 0 (p<.001), & AF oA AF$ 2
& WiEste Aox vegouw A% AF o4 A§
of g 235 WEshe A oR UEh tha xpe]E Hth

=
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I

A& A 2

=

7 *

N % N % N % (p)
% 23] 8 10 2 10 10 25
%13 6 BO 19 95 & 163

2% 18] 7 ®5 19 95 6 o0 BT

(.000)
2 13] % 130 32 160 B 145
ARSI s s e m 428
37 20 100 20 100 40 1000

“p<.00l

o <X 16>2 Z3to] #3 ARYS EAS Aoty AT A
AHoz B o, A, AA&

war, g ul 90 (225%), ‘tis ATV, 4 e,
(17.0%), ‘A4 & 22 (POP)’ 607 (15.0%), ‘Z=3}ol 4] &) DM
Fo2 Yeh giAdez A7y XS Ed ARE dE e B F
9‘4.

£33 Mg AF oA I AolE B4 A FAHORE Fowush
i}0]7} UER o H (p<.001), & AT A9 AS 475%7F AT, ANE

T ARE dv AoE Yewa, AASTHEHE(POP) 245% o= UE
G g AT el 44 365%7F AT, AAS Fal, 35.0%7) <
Hug Bal 4ug 9 A0 teh} tha 3ol g gt
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4 N A ¥
T
N % N % N % (p)
o) - Al
(TV, g9, A&, 2 145 39 195 68 17.0
2A))
STE Yl 20 100 70 35.0 €N 25 56196
230ko) 4 e] DME4 7 35 7 35 14 35 (.000)
217 51 E(POP) 49 %5 11 55 60 150
AT, AQS E3) % 475 73 365 168 420
A 200 100.0 200 100.0 400 100.0
“p<.001

5) =3 EZEME. tgh o]n|x] 212

Oa <& 17>2 &9 EZEWE g ojujx] QA& A% Ay

ot EAAIN HAAHom = w, ‘AFAgd mIA<

(33.0%) 8.2 7 =7 vEhsal, ‘dubq o g ol gstr] oju e #el 684

(17.0%), ‘B2 &2’ 669 (16.5%), tH& # 9} WPstH
=

0L =& #7) 634 (15.8%), ‘Lade, x
3}

el 397 (9.8%), ‘Alzke] el el
dAMoR 25 age] BAH weletE olnAst Y we Aom B
+ 9

TEH A AF o4 B AolsE A 2 FAHCE
zpol 7k YEFSE oW (p<.001), W& AF Ao AL
A e o] Aoy e AF oA A 29.0%7}

_{
o]
(e
(=)
X
N
X
I
ofN\ Ho
w10
A=
2

1154
=
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./vA Up
X
3
o
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X
of
T
Z.
X
ar
JE
Z.
I+
-

132 330

32

13.0

53.0

80

8.0

16

80

16

i

o

hyl

pa

Al 7o) o]

1016217
(.000)

170
9.3

68
39

16.0

10 50 29.0
35 32

A
T

= ol gl olele

Qw4

66 165

15.0

180

36

w

=

158

100.0

63

400

19.0
100.0

100.0 200
uj, 2A1ZkH| ROl 2399 (59.8%) .= 7
A YERSE AL, TAIZEE RE 7478 (18.5%), 3AIZERIRE 737 (18.3%), ‘4AZHH]

12.5

=N
=

25

200

Zlo} sk AdA

}

i
il

5

e

<001

o

oz e} gAHoR 13 24

2=
RS

P 1478 (3.5%)

s
RS
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zpol 7} vpERyE o (p<.05), thA X}o]
)

7t 50.0% ©]

ot



A
=]
%
Y
2
oft
ot
[>
o
(m
o,
(m
e
(m
[
ko
>
)

i) e A ¥
T
N % N % N % (p)
A7 |t 37 185 37 185 74 185
2A17F w9k 120 60.0 119 595 239 59.8 3805°
3A1ZF m]wk 31 155 42 21.0 73 183 (.032)
4A7F w9k 12 6.0 2 1.0 14 35
3 200 100.0 200 100.0 400 100.0

p<.05

e <iF 19>= Add 13 239 EQERE i H{S 24
dolth, B4 AAHoz B o, 5-7%d 1409 (35.0%) o2 M
A veEbska, 3-59H7 10078 (25.0%), 7-10%F9’ 10378 (25.8%), ‘10-15
A 474(11.8%), ‘15-20%H" 109 (25%) o2 YE} gadoez 13
5-7+d A&7t Ak AogE B o qlrh

TEI e AF o4 % Aols A Ay FAHoR Fovd
ol 7F WEbRE 0 (p<.05), &I A& 715 oA 7 34.5%, 355%7F 13
5-7vrl A=7F ARttt aglov o] el 5f
7-10%F o] 285%= UERYE Wk A AF Ao A 3590
315% % EA UEd tha ApolE BT

e
i

(2
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<E 19> H93 13 2~y EYEHE HF H[E
. TRy A A ¥
N % N % N % (p)
3-59+¢] 37 185 63 315 100 2.0
5-79F¢ 69 345 7 H5 140 35.0 _
13.151"
7-109+ 57 285 46 230 103 %38 (1)
10159+ 31 155 16 80 47 118 ’
15-20%H 6 30 4 20 10 25
A 200 100.0 200 100.0 400 100.0

]
T = veErs L, v Ede] 163 (40.8%), ‘A R5A 277 (6.8%), Ml =Y
2’ 89 (20%) wo 2 YE gAdes ~EH: fiag H8 29 EF
EVMES AHg o2 & F It

TEH M AT o L AolE EAF Ad w&H} A AT oA
B 7h 495%7F 2EH A slas fld Av EREVES AYd Aow

4
Ue BAR R felua Aol
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B Mg B ,

78 X
N % N % N % (p)
] &7z 79 395 84 420 163 40.8
ENCE BN BN ) 495 99 495 198 495
EIESRES 6 30 2 1.0 8 20 2190
- : : : (701)
2 BE=A 14 70 13 65 %7 6.3
71e} 2 1.0 2 1.0 4 1.0
3 200 100.0 200 100.0 400 100.0

9) ~3 EFJEHE 3 w3 H

<& 21>2 29 EZERE F 93 Ao £43 Adolv &
ANAY AAHom B o ‘AEHA i T30l 218H(54.5%)0 =
7V E=A UEwta, ‘mEele &34 14678 (36.5%), ‘A mE A &3
2 257(6.3%), M=y ze F2 43 TH1.8%) wo2 e A F
o8 2EY2 i FHAIE Aew B 5 Qi

TEI e AF oA 3P AolE BEAT Ay w83 A& =
B 7F 495%, 595%7F 2E#H A F ol Eapdoldd Ao w veht
AA oz Fou gk Zpol= YEtA 2 tH(p>.05).

)

o,

==
T

of
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N S He i 7
N % N % N % (p)
n)ghelo] EahA 81 105 65 25 146 %5
éggﬁ}gﬂi"“ % 195 119 595 218 545
Mzyze £ A% 5 25 2 1.0 7 18 fi:;
EEEED RS E 14 70 11 55 % 63
7)ek 1 5 3 15 4 1.0
@ 20 1000 200 1000 400 1000

A
A, el g e e BHE 1079(26.8%), ‘3 Al 309 (7.5%), ‘A
2u =23 239 (58%) wo2 UEgoer, BuiEdh A
o] SlttE SHE 974 (24.3%) 2 ER
£33 e AF o4 3 Zols A Ay FAHoR Fovd
00D), & AF oA AS 32.0%7F #E] Z e
Akl & 9w Mg AF A A

W
380%7F 7474 WA BHESATD sto] tha Rl & mnh
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5 A& k| ¥
T
N % N % N % (p)
29} AA 15 75 15 75 30 75

A4 15 75 13 65 8 70

744 39 195 76 330 115 BV o514
#e %g’j‘th R 64 320 43 215 107 263 (000)
29 R 7 35 16 80 2 58

§ 60 300 37 185 9 243

7 200 100.0 200 1000 400 1000

“p<00l

Os <& 23>2 234 29 EZEVES A% MAAEE 24T
Aitolty, 423 dAHer = u, ‘Mu|= A 7Rl 1307 (32.5%) &
2 7H =4 e, CA"ER W8 1279 (81.8%), ‘29 EYERE 4
&3l 627 (15.5%), ‘A A4 5278 (13.0%). ‘#A A &5 299 (7.3%)
o2 YEY tAder Aqulxae) A Jhdat A vjgel o AAA
o] a3t Zo=m & 4 rh

UERF O W (p<.001), F7& AF oA AL 475%7F An)xe A
dastral sgleyt Hz AT oA e A 37.0%7F A-E 6§
Mol Bedita dte] tha #olE nYr)
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=
do
R
o
2
E

7
N % N % N % (p)
AR 8 5 %5 74 310 127 318
S e 2 1o 40 200 62 155
- 41.849™
Al 2 )4 a5 ®» 175 W ® o
delad 5 11 55 18 90 2 73
PR 19 95 3 165 52 130
7 20 1000 200 1000 400 1000

12) 3o ¥ H7bsElew s Aus

=l

& <E AU>E 23] o RHIoW s AuiE BN A

2 o, @AsE R FE ] 155%(388%) 0%
P EA UERa, #E F W {4 FRE 108%27.0%), HF A
o] et 629(155%), ‘lolag Aulz’ 45%(11.3%), 4= 307
Eo] FhE oW sk

ol M

rl

3
9]
S
4>

O
Hu
T
o
T
&
B

%

O
tt
]
o
Y
Iy
Neeh

I

O

=l

83 A% AT 44 7 Aole BAW A EARoR felna
i}°17} e oM (p<00D), W& AT o1l S 500%7 FelskE
Eo] BrhHglom drtam sgot A% AF olyel A5 410%7 #
F w9 FAZde RARYew @k g v AolE mad
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<E 24> 23] o RrbEQow s Au)

RN

T A& A

T *
N % N % N % (p/
3] S 2= ol 5 Al
TR 130 & 40 18 20
AE W odo] 2By % 180 0 26 130 6 155
— 45470
T
g 18 90 12 60 30 5w
ERETIRES 0 100 B 125 4 13
gelbe W = 10 00 5% 25 15 388
7 20 1000 20 1000 40 1000
<00l

13) =3t A& Al 71 Fa8HA Azste A

S|
~

o <¥ B>E= Am MY A A FeeA AZde= Ao
A AY dAAHeE B ow ‘AP A7T7F 1799 (44.8%) 0= 7+
A YvERa, ‘FEARY AE 1009 (25.0%), ‘H18" 799 (19.8%), ‘A’

317 (7.8%), “FHA 114 (28%) £2oZ Yety iAoz MH|~E 714

HE
rob
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<E 25> 23 AE A AR 2k AzEsE A

TRy Mg A ¥
T
N % N % N % (p)
A 11 55 20 100 31 78
BIEs 39 195 40 20.0 79 198
61.435™
A 2 123 615 56 280 179 448
(.000)
HArre] AE 21 105 79 395 100 25.0
FaA 6 30 5 25 1 28
A 200 100.0 200 100.0 400 100.0
p<.001

e <% 2658 A3 EfFEWE A 7MY AFeE TR ads HA
g Aoy, EMAI AAA R B uf ‘wiupAbA]’7E 2357 (58.8%) 2
vk EZEWE’ 919(22.8%), ‘WiUFo] & 7
titel’ 507 (125%), ‘stol== gy’ 199 (4.8%), Heta Elgty) 51
(1.3%) w22 Yey s es A0 EYERIE A HYANA S 74
Azstes Aoz & 5 3l
TEI AL AF A4 7F ZAolE B Ay FAHoZ fone
Zol 7F WEFRE S (p<.001), A& AF o4 9 A% 70.0%7F viHviARA &
Vg Asehe Aoz vEepd v 58 AS of o] A9 475%7F viY
HALA E, 275%7}F dlold EREWMES VMg Adsste o R vEhd o
A ApolE B



TRy Mg A ¥
T

N % N % N % (p)
RIS % 475 140 70.0 235 388
slol= ey 6 30 13 65 19 48

35.843™

EEIZNE Fik 3 15 2 1.0 5 13

(.000)
Ho]d EREHE 5 275 36 180 91 238
mjUsto] & #HtiFtol 41 205 9 45 50 125
A 200 100.0 200 100.0 400 100.0

"p<001

® 27> 23 ¥ty EfERWER 7MY HAIste ZEROHS
A3 HAAHoz E o ‘Y wiARX]7F 2368
Uelyka, ‘dl=ef = EZEWE’ 46%(11.5%), ‘A
Zgto]lE A (Cellulite Treatment) 409 (10.0%), ‘vlt] 2= (Body
Scrub) 384 (9.5%), ‘vlt]#é(Body Wrap)® ‘AlX(Waxing)'7} Z+ 174
(4.3%), ‘B.&] A, EJ(Brush&Tone) 694 (15%) o= YEY A d o=
vit] WA & 7 A EskE o® B 4 Q)

&I} e AF A4 3P Aol & A
Zol 7F WEFsE oW (p<.001), & A5 o9 A Bid mRARA 7L 56.0%,
ol = EYEWET 195% o2 YEYoU e AF oA 4
utt] wRARA 7E 62.0%, AEetolE #E(Cellulite Treatment)”} 165% <
o2 yety dsstes TR glo] ta ApolE B

3 EAR O folv
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<3k 27> ./'_‘_Fi]- H]—Tq EE}EE&EE 7]_XO]_ 4_33‘_?'5]'% iij}tﬂ

4 A% A I
P
N % N % N % (p)
ult] @(Body Wrap) 10 50 7 35 17 43
ult] 2= (Body Scrub) 12 6.0 % 130 ) 95
uht] wpAbA] 12 %0 124 620 26 590
H2]A], E4(Brush&Tone) 4 20 92 10 6 15 593607
Hoel F EdEUE 39 195 7 35 4% 115 00
Az elo) € ghe](Cellulit
Fefel 2l (Cellulite 7 35 3165 40 100
Treatment)
A %.(Waxing) 16 80 1 5 17 43
&7 00 1000 200 1000 400 1000

“p<.001

ol
i
[K

3) vie] mpALA] S P A L2 1

U <& 28> ¥ty wAbA] & 7H Hd3ste 2Rafs B4 4
Flolt}, EA A dAAAH R B uw ‘Aromatherapy Massage(ot=n} H 2}
3] wpALA] Y 7F 70 (175%) 2 78 =A YE AL, ‘Swedish Massage(2>9]
CAl wRALA]) 699 (17.3%), ‘Sport Massage(2=¥ = uhALA])’9}  ‘Foot
reflexology (HFAF 2. W) o] 2+ 547 (13.5%), ‘Deep-Tissue Massage(Z & %
2 wpALA]) 409 (10.0%), ‘Thai Massage(EFo] vFALA]) 367 (9.0%), ‘Stone
Massage(=% wpAbA]) 229 (55%), ‘Lymphatic Massage(H Z =2y A])’
1678 (4.0%), ‘Ayurvedic Massage(o}&®t}h)’ 139 (3.3%), ‘Shiatsu(A]o}5)
o} ‘Chair Massage(A o] wlAA]) 7} 7 129 (3.0%)c o2 YEREO T,
‘Signiture Treatment(A] 1U# EgEWHEY)E 29 (05%)= 7F4 @A
Eb ek

TEI AL AF A4 7F ZAolE B Ay FAHoZ fon e
ko]l 7F YERSE O (p<.001), w5 AT A4 A5 Swedish Massage(>
YAl mALA) 7 26.5%, Foot reflexology(¥HA} QW) 7 255% & 7F A
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ot ZEafel Aewr yewtou M AF 49 AF
Aromatherapy Massage(o}=n} g 2k3] wpALA])7F 29.0%, Sport Massage
(232 2= mAbA)7E 22.0% % 7HE dSskes Ao® UEeE i 2olE
ATH

<E 28> wr] wpAbA] F b M sk 2o

i) e A ¥

HE

?
N % N % N % (p)

Swedish M Z=5A
wedish Massage(Z~]t] ] %5 16 80 69 17.3

wpARA])

Sport Massage(£=¥ = vALA]) 10 5.0 44 22.0 >4 135
Shiatsu(A]o}) 7 35 5 25 12 3.0
Thai Massage(E}o]vFAA]) 7 35 29 145 36 9.0

Lymph Drainage(83Z=#}
g g 35 9 45 16 4.0

A])

Foot reflexology(¥HA} Q) 51 255 3 1L5] M 135

156.7417

Deep-Tissue Massage
26 13.0 14 7.0 40 10.0 (.000)

(@e 24 mha)

Stone Massage(&% vALA]) 14 7.0 8 40 22 55
Ayurvedic Massage(¢}&H|th 0 0 13 65 13 33

Aromatherapy Massage
(o}=2m} #lety] npalA))

Signiture Treatment

12 6.0 58 29.0 70 175

2 1 0 2 5
(A EdEnE) o0
Chair Massage(#©] vFAFA]) 1 55 1 5 12 30
HA 200 100.0 200 100.0 400 100.0

p<.001

4) stel== Hey T 7bg dsstes T2 a9

O3 <F 29>+ stol== Hey F 7MY dIste ZRads 34
s Adol}, EAAY HAAHo= E uf ‘Bath therapy(gEvh2, SHH,
& Mul2)7b 1929 (48.0%) 0.2 7FE A JEhg i, ‘E7] 8 (A, ~E
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>
do
[
ES
[
>
do

&, Z=9Hk2) 1557 (38.8%), ‘B F& (27X Z 2 HAJA

=
447 (11.0%) o2 YElsko ™ ‘Flotation (ZFZHo|A)

X% Bath therapy(¥ Z&u}~

Bt EAHOE Folu 3

Y g A
78 *
N % N % N % (p)
Bath therapy 9 470 98 490 192 480
(QErhs, S, S ' ‘ ‘
CEa
(VA e, WA AES), R I T
291227k) (638)

82 41.0 73 36.5 155 38.8

Flotation (Z=H|°]4) 3) 15 6 30 9 2.3
200 100.0 200 100.0 400 100.0

F8CH, 29 E, 28

e <% 30> Ho)ld EFYEHER 71 AM3ds 22 ads 1A
st Axjoltt, B AN AAHor B u ‘HWG'o] 1429 (35.5%)0. 2 7H
A JEbsk L, A A 737 (18.3%), ‘WY 557 (13.8%), =38} 507 (12.5%),

om ‘{84

‘=7 389(9.5%), ‘I8’ 31W(78%) wo® LE%

(20%)o.= 7 A Ve
T g AF o4 7 AolE BA AF &I AL AT o4
R owue A4 dsas Ao Ueh)

1=

e 89kt (p>.05).

B
o
fr
do
1o,
=
ot
)
s
rlr
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=
do
R
o
2
D

T
N % N % N % (p)

vl 29 145 26 130 5% 138

B 66 330 76 380 142 %5

AR 30 150 43 215 73 183

=3} 32 160 18 90 50 125 11583
A= 2 11.0 16 80 38 95 (115)
&2 3 15 5 25 8 20

2y 15 75 16 80 31 78

7)€t 3 15 0 0 3 8

g 200 100.0 200 100.0 400 100.0

6) ARZ 7 2F e 9

g <F 31> ARE /M AF gt BEYE A3 Aol 4
A7 AAHow E u ‘4’o] 135%(33.8%)° % 7 A vrERE I,
‘A= o]’ 957(23.8%), ‘ThEl’ 407 (10.0%), ‘Y=’ 357 (8.8%), ‘W74’ 33
4 (8.3%), ‘Bl 189 (4.5%), ‘&’ 8 (2.0%) o= YERGon, A
Z 34 Feve $9S 349 (85%)o 2 LEM:

TEI HE AF A 7 ZolE BAHIT Ay BAHoR Foun|F
ZFol7F e 2w (p<.001), & AF A8 A9 415%7F w4, 15.0%
7} H1714, 145% Y& wo2 AEE ®o] 3t Joz Yoy A
AT oo A 415%7F Aol 260%7F w4, 15.0%7F e &2
ARE @o] 3tE 2oz e tha Aol & BT
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<E 31> ARE 7P AFste 59

4 N A ¥
T
N % N % N % (p)
4 3 415 52 2%6.0 135 338
A& 29 145 6 30 %5 88
=z 6 30 2 1.0 8 20
o] 10 5.0 30 150 40 100
112.276™
Argo) 12 6.0 83 415 % 238
(.000)
H 7)1 30 150 3 15 3 83
Belde]et 11 55 7 35 18 45
okgt 17 85 17 85 34 85
71E} 2 1.0 0 0 2 5
A 200 100.0 200 100.0 400 100.0
“*p<.001

<E 32>% v EFEYE A Ex 4 §9S E4E Ao
o B4 A7 AAde=w B o, ‘g goPo] 1397 (34.8%) S
A vERs L, S A 11178(27.8%), |/7H87 467 (11.5%), ‘A 42
(105%), ‘A=’ 339 (8.3%), ‘e A< HEae] 299(7.3%) £22 e}

fu
b
ol
o i

PN
Hnow & 4 Qlth

W43 e AT o4 % AolE BAR A BAdem feojvd
Aol 7k eSO (p<O), & AF o1l A5 395%7k 2% EelEw

E A W Fde Adzske Ader YEnoy Me AT ool A5

33.0%7F FeiAe Adoshs Aoz YEh ta AolE Bt
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TE A& A ¥
T
N % N % N % (p)
B &t 79 395 60 300 139 348
)4 45 25 66 330 111 278
A 2 14.0 14 7.0 42 105 17.109™
/78 15 75 31 155 46 15 (.004)
A= 18 90 15 75 33 83
Selde gE2g 15 75 14 70 29 73
g 200 100.0 200 100.0 400 100.0

(7.8%) &% wzﬂ,gz 7}% 97 e

wa A% AF o4 7 Aoz BAW AW EALon §
Aol 7 e O (p<001), & AF el A9 480%7F A LA
o, 190%7F F3e] Aol Mo gty ot A% AF 4o A9
435%7) A SR AT 340%7F BT Bl ATzt §o g s o
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TRy Mg A ¥
T
N % N % N % (p)
g =9] E}o] Ay} 20 100 63 340 R4 2.0
YE 23] 5} % 480 87 435 183 458
63277
Qo] FY AT 30 150 1 5 31 78
(.000)
S A 3R 190 18 9.0 5% 14.0
a=ro] At 16 80 % 130 £ 105
A 200 100.0 200 100.0 400 100.0
p<.001

2) e s g Mozt A

He <E 3>E 599 vAAGH A% Wemt AL B4 A
oth. AN AAHOR B w, ‘BT Eho] wAA'7} 149%(37.3%) 0.5
4% A ek, Eel W WAL whAlA’ 1347 (335%), Qe Ao}

T 647 (16.0%), ‘Swd wALA’ 397(9.8%) o2 UER oM, QIR
s 149 (35%) 22 ddd ez 7Hd vA vyt
TEIt AE AT 9 3 AolE B4FE A BAHCE v
Aol 7k WERE oM (p<.001), 78 A5 o9l A 47.0%7F T=e] 2 wk
Ab ERARAL, 285%7F Akl Alohart b Wesva dhglout e
T oo A 625%7F H= Eho] whARA], 20.0%7F el i WRAR whAL
A7F 7 e etal o] tha AolE ROl

o
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4 N A ¥
T
N % N % N % (p)
F3rel W WAL pRAA A 470 40 200 134 335
o] AlopF 57 25 7 35 64 160
QE9] o2 uct 6 30 8 4.0 14 35 12?‘;?5
Bl Efo] mhabA] 24 120 125 625 149 373
g whARA 19 95 20 100 39 98
A 200 100.0 200 100.0 400 100.0

"p<001
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=

ro

3) & Auo A 1 81

& <& B> P AdeM M R e 24 Z2aelth
AAH AAAo=E & o, ‘o] ¥ A b7t 1239 (30.8%) 2= 7+
Al vk, A £3) 12178(30.3%), ‘WE o] 3 907 (22.5%), ‘&
o 23} 589 (14.5%), ‘sF e 84 (2.0%) w2 YERL

TEI A AF 44 L AolE A A3 FAAHCR Fon
Apol 7k WERE o (p<.00l), 78 A o1 el dF 60.0%7F = At
el S0l Aol glvkal stlevt Me 75 o4 4% 51.0%7F d=
2utoll A AW Z87F 7 e JolEhal she] tha ApolE KT

dr Mo
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4 N A ¥
T
N % N % N % (p)
Loy 73} 21 105 37 185 58 145
A Av 35} 19 95 102 510 121 30.3
- 180.018™
mjdo] & 34 17.0 56 280 €N 25
(.000)
Fg) st 6 30 2 1.0 8 20
Sol® 7] ¢ 120 60.0 3 15 123 30.8
A 200 100.0 200 100.0 400 100.0

e <E 36>S @3 BB ojLelt A3 BPel FuT B
Avtolr). BAAT AxHdoz B
@23%)0% 744 =7 e, Umax F4e Swdel 3 1039
(25.8%), ‘Y& FAe AR eAxW 46W(115%), ‘WA FA9 dzE
Ao wFA 459 (11.3%), ‘T A7 FAe et ddA Ay 37
B(03%) w02 JE} @3 pReNE fAder B FA9 s

S7h b 2 olgEE Ao 2 % g

&I} e AF oA 3P ZolE EA% 7éi'+ EAH R Fondt
2o] 7F yrEbyE o™ (p<.001), & AF A9 A$ 37.0%7F vhAMA $4]

o]

o Bl 237k 2 ofeWttn HPoLt AL AF o4 AS 645%
b RA B BTt Mg # ojgdtt she] tha AolE mgth

X
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<GE 36> T WFelAM ojEe= A w3el JH

P Ag A %
P
N % N % N % (p)
R B S 0 00 129 645 169 423
AR FAlS Fdol 2k 4 30 2 M5 18 %58
e S E R E e
o 3 150 7 35 3 93 86610
= (000)
A4 FA9 BzE g
L 0 10 15 75 4 13
n] =25}
98 A Qe oAt % 130 N 100 46 115
ikl 20 100 200 1000 40 1000
“p<.001

5) g=ol A 71 wolR i e Avp ZR2IF

s < 37>& oA 7P wolEm 4e A3 ZRIYPS FA
Adfolnt. EAAI dAHoR & u), ‘G4 vpAkA7E 2107 (52.5%)
o® 71 EA debga, wEo) 757 (18.8%), WA 607 (15.0%), A
& 157 (38%) w2 UEY dAHeR Fa
FRARAL S 7P rolral alo] k= Ao ' & 5 9l
e AE AF o4 D Aels A A sAHeR Fond
zfo] 7k VR oW (p<.001), & AT A9 Ag 435%7F gl mRAL
AE wolral 4lof st Aoz Yeyd, 190%= AW T3tE Ad
shar 4o} sh= AoR YEwoeu A AT o4 4§ 615%=
2 phAbA E, 195%= wEel #ate AMddta Ao sk Zom uEhd
tha Aol HlTh
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<E 37> oA 7 woln ol Ale Aup TR

. TE A& A ¥
N % N % N % (p)
o] 36 180 39 195 (6 188
A 38 190 22 110 60 150
588 13 65 2 1.0 15 38 25,069
AR 2 125 11 55 3% 9.0 (.000)
ghar2] whARA] 87 435 123 615 210 525
71et 1 5 3 15 4 1.0
A 200 100.0 200 100.0 400 100.0
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U <F 38> F=o] Ay z2adls WA AA F2 olFE &
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+ 23} 78%(19.5%), ‘YUHF =3I
& H853E 768(19.0%), ‘ohE wstel dE FEw 699(17.3%), g
AV/AFES] B A0 579(14.3%) £ o2 YERY A A o2 A Ao
Az v Z22a95 T A G2 Aer & 5 3
TEI M AF 4 I AolE A Ay FAACR Fond
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N % N % N % (p)
AT 82 410 27 135 109 213
oe Esel g FEE 49 245 20 100 69 173
He /A Fe B3R 16 80 41 205 57 143 85079
VA= jgshe #35) 26 13.0 52 260 78 195 (.000)
Uy =y ek 5838 18 9.0 54 290 76 19.0
71Ek 9 45 2 1.0 11 28
$HA 200 100.0 200 100.0 400 100.0

7) F=o] Ay Tz de g - FAEA olw(dseH)

<y 2> share] Ay T2

o <39 2> AN Ba, 3ol Ash el el T v A
Qo2 BAF Avelth BHAN WMo ¥ HH WA FAH
)

L
o
3L
K
_@ 2

427(39.7%) 0.2 7+
H3 7b2 1138 (31.2%), ‘AE=R’ |
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T FAARD o]l ol = Bl 3 &3t YAz = Ao
92H(368%) o= 7HE =A uEhwa ikl FA & o gls 647
(25.6%), ‘HEAA &= 638(252%), ‘AL
(22.4%), ‘1A 1A L’ 51(204%) o= YErgh 7837 AL A

F o4 1 olg BAY

<FE 39> F=e] Agp O] die S - FAAR] ol F(GESH)

e g A A
T
N % N % N %
AEET 23 132 88 46.8 111 30.7
RS 34 195 108 574 142 39.2
17(4%_4'
°o]°0 2EH A i 53 305 13 6.9 66 182
NIB
AE3 714 54 31.0 59 314 113 312
thofsl a3 77 4.3 52 27.7 129 35.6
AR A )7 & 44 31.7 7 6.3 51 204
ElRI} & F1hol
] o 38 27.3 54 486 92 36.8
L= d | Urzﬂi %lt ;_\]
To]"; HI A Bl 19 137 44 396 63 25.2
NIB
Al s @] w2l 44 31.7 12 10.8 56 2.4
Ha Al &2 &
:O B 26 187 38 342 64 25.6
BATT
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a9l 228 vl H 2y (Bath therapy)E 7F3 A&
FAASZ Fon g Aol YEREA ZSkTh Heold EEW

o] A% 625%7F EH—;L E}o] wmlA}X] 7} 7}1} W Il o}oq T} zpol =
gt g= svtelA b fHE AS BAS A & AF o4
A5 60.0%7F @ 2] oa] Sol® Aol glha o AE AF

o] o] A4 51.0%7F &= ~utel A HAW Falb 7 frysk Holet
gte] T AolE Wtk @ wagelA o= 29w HEHE
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A study on spa treatment propensities by comparing women in
New York and Seoul
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7. ASAA = Haol &
Owd @52733 @13

LTS 2nd qiF A4 F o4 Hee] #F FEJY.
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DA F 223 (Destination Spa) @dle] 23 (Day Spa) @F H23(Club Spa) @ =
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@Orte] M (Body Wrap) @vtt] 2= % (Body Scrub) @vlt] wlAlx] @B A, EY
(Brush&Tone) ®A =9} £ EFEHE @AZdo]E 37 (Cellulite Treatment)
A E(Waxing)

3ovky mpARA] 2R a9 F b A ske A Ty
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Questionnaire

A study on spa treatment propensities by

comparing women in New York and Seoul

The purpose of this questionnaire is for "A study on spa
treatment propensities by comparing women in New York
and Seoul” for a master’s degree thesis of Han Sung
University.

Your response to this questionnaire is carried out with
being unsigned and only the result of the analysis will be
used in the thesis.

Thank you for your precious time and cooperation in
completing this questionnaire

2010. Oct.

Esthetic of Beauty

Graduate school, Han Sung University
Seoul Korea

Supervised by Prof. Min

Jung, Kim

Researcher. Na Rae, Lee
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\ General Nature

1. In what year were you born (e.g., 1980)?

2. In which continent were you born in (.e., Africa, Antarctica, Asia,

Australia, Europe, North America or South America)?

3. What is your ethnicity (.e., African American, Asian, Caucasian, Hispanic,

Native American or other)? If “other”, please specify.

4. What is the highest level of education you have completed as of today?
(DPrimary or junior high school @High school degree @Community college
degree @ 4-year college degree ®Master's degree or higher

5. What is your occupation?
DStudent @Office worker @Specialized job @Service industry ©
Self-employed, business owner ®Housewife @Other (please specify)

6. What is your current marital status?

DSingle @Married @Other (please specify)

About Skin Type

1. What is your skin type?
DDry skin @Normal skin @Qily skin @Combination skin ®Sensitive skin

2. What do you think is the worst type of skin problem?
DAcne @Scars @Pores @Pigmentation ®Wrinkle GElasticity @DOther (please

specify)

3. What do you think is the main source of skin problems?

(DHereditary / DNA @Stress @Lack of proper nutrition @Lack of sleep ®
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Lack of sufficient skin care ®Daily living / routines / habits @MOther (please
specify)

4. Does skin problems give you stress? If yes, please indicate the general

level on a scale from 1 to 10.

No stress O--@--Q@--@D--O--B--D--@--©--010 High stress

Daily Skin Care

1. How long do you generally sleep per day?
D5 hours or less @6 hours @7 hours @8 hours &9 hours or more

2. What kind of food do you eat the most?
DVegetables @Meats @Organics (any) @Fast food ®Balanced

3. What is your daily water intake on average?

@D500me @1 ¢ B15¢ @More than 2¢ ®Other (please specify)
4. How often do you drink alcohol?
DOnce a week @2-3 times a week @Once every 2 weeks @Once every 3-4

weeks &Never

5. Do you smoke?
DYes @No

6. Do you take any vitamins or other nutritional supplements?

DYes @No

7. How often do you workout?

DEveryday @Once a week @2-3 times a week @1-2 times a month ®Never
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Spa Treatment

1. What kind of spa treatment do you expose yourself to or have experienced
in the past? (Please check more than one if applicable)

(DDestination spa @Day spa @Membership club spa @Resort hotel spa ®©
Mineral springs spa ®Medical spa @Cruise spa ®@Holistic spa

2. Who do you prefer to go with when visiting a spa?

(DAlone @Friend @Boyfriend @Family member ®Business partner

3. How often do you go to the spa?
D2 times a week @Once a week @Once every 2 weeks @Once a month ©

Once a year or occasionally

4. How do you generally receive information about a spa?
DTV, radio, newspaper and/or magazine @Internet @Promotional mobile

phone text message from a spa @Spa brochure or flier ®Friends

5. What kind of perception do you have about spa treatment?

(DHelpful for various troubles @Too time consuming @ Generally difficult to
access @ Can only access through a luxury salon or holiday spa resort ©®
Very expensive ®Can realize an increased synergy effect if combined with

other treatment

6. How much time do you think is required for reasonable spa treatment?

(D1 hour or less @2 hours @3 hours @4 hours &5 hours or more
7. How much do you think a typical spa treatment should cost for a single
session?

D $30-50 @ $50-70 @ $70-100 @ $100-150 @ $ 150-200

8. If you use spa treatment, what is the primary reason for choosing a
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particular spa treatment?
(DBeauty care @Stress relief @Business purposes @Healing purposes ®Other
(please specify)

9. What is your satisfaction situations related to the following during or after
a spa treatment?

DGood for beauty treatment @Good for reducing stress @Good for business
@Good for healing purpose ®Other (please specify)

10. Have you experienced any unsatisfactory situations related to the following
during or after a spa treatment?

DSpa facility @Employee(s) @Price @Quality of treatment ®General spa
program ® None

11. How would you suggest to improve spa treatment in general?
(DReduce prices @Add more variety of spa treatments @Improve the quality
of service @Increase the number of facilities across the country ®lIncrease the

experience level of the spa employee

12. If possible, what kind of service / benefit would you like to see added in
a spa treatment?
(DDesignated space for sleep / rest @Shampoo treatment and hair styling

service @ Further consultation @Make-up service ®Discount card or coupons

13. What is the most important factor when you chose a spa?
(DShort distance to / from @Price ©@Quality of service @Experienced
employees ®Popularity of the spa

Preference of a Spa Program

1. What do you prefer the most out of a spa treatment program?
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DBody massage @Hydrotherapy @ Thalassotherapy @Facial treatment &

Manicure & Pedicure

2. What do you prefer the most out of a body treatment?
DBody wrap @Body scrub @Body massage @Brush & tone ®Hand and foot
treatment ®Cellulite treatment @HWaxing

3. What do you prefer the most out of a body massage treatment?

DSwedish massage @Sport massage @Shiatsu @Thai massage GLymph
Drainage ®Foot reflexology @Deep-tissue massage ®Stone massage ©
Ayurvedic massage @0 Aromatherapy massage @Signature treatment (2Chair

massage

4. What do you prefer the most out of a hydrotherapy program?
(DBath (e.g., herbal bath, whirlpool bath, hot tub, etc.) @Shower (e.g., scotch
hose, vichy shower, Swiss shower, etc.) @Steam and sauna (e.g., steam bath,

sauna, steam room, etc.) @Flotation

5. What do you prefer the most out of a facial treatment?
(DWhitening @Moisturizing @Repair @Anti-aging ®Acne treatment ®Lifting
(MPeeling treatment ®Other (please specify)

6. Where do you wax the most?
DEyebrows @Upper lip @Arms @Legs GUnderarm ®Bikini @ Brazilian
bikini ®Never @ Other (please specify)

7. What kind of music do you prefer listening to during a session at the spa?
(DMeditation music @Classical @Lounge @Pop ®Jazz ®Oriental temple

sound

Awareness of Oriental Spa
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1. What is the first thing you think of when you hear “oriental spa”?
(DThai spa (of Thailand) @Mineral spring spa (of Japan) @Herbal spa (of
India) @ Chinese meridian (of China) ®Fomentation bath house (of Korea)

2. What is the first thing you think of to describe an Asian massage?
(DChinese foot reflexology @Japanese shiatsu @Indian ayurvedic massage @

Thai massage ®Korean style massage

3. What is your perception on a Korean spa?
(DPublic bath @Tradition Korean fomentation bath house @Korean body scrub
@Oriental meditation ®Never heard of it

4. What sort of spa treatment would you prefer if you were to visit Korea?
(DTraditional fomentation bath house (of Korea) @Massage style spa (of
Southeast Asia) @Relaxation style spa (of Europe) @Leisure or holiday resort
style spa (of America) & Mineral spring spa (of Japan)

5. What spa program would you like to try if you were to visit Korea?
(DKorean body scrub @Tradition Korean fomentation spa ®Public bath @
Sauna ®Korean style massage ®Other (please specify)

6. In continuation of the above question, if you do not want to try a spa
program in Korea, please indicate the reason based on the following.
(DLanguage concerns @Different culture @Unsure of experience level of
employees and types of products used for treatment @Nude bath culture ®
Hot and rough bath culture ®Other (please specify)

7. See the picture below, please check each positive and negative relating to a

Korean spa based on your thoughts.
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Positive ( v )

Negative ( v )

Building friendship ( )

Unsanitary ( )

Effective management (

)

Seeing others patrons nude (

Stress relief ( )

Health and safety concerns (

Reduced prices ( )

Seems noisy and stuffy (

)

Variety of programs ( )

Does not seem relaxing (

)
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Abstract

A study on spa treatment propensities by comparing

women in New York and Seoul

Na Rae, Lee

Major in Beauty Esthetic
Dept. of Beauty Art & Design
Graduate school of Arts,

Han Sung University

The signification and purpose of this study is to inquire into the
difference between the recognition for spa and emotional philosophy of
modern women living in New York and Seoul, central cities of each
nation, which represent the East and the West in the global age, and
furnish basic data in doing research on spa service products and
programs native to Korea adequate for domestic circumstances.

A survey was carried out through questionnaires, SNS(Social
Networking Service), Facebook and Twitter on 400 women over the
age of 20, who are experienced in using the spa treatment while living
in New York and Seoul, for three months from December 1, 2010 to
March 1, 2011. The contents of survey were comprised of total 44
questions such as skin-related characteristics, skin-related living habits,
the recognition for spa and the use states, the preference for spa
programs, and the recognition for eastern spa of women in New York

and Seoul. The SPSS v. 140 was used for data analysis. The results
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of this study are as follows.

The spa treatment of women in New York and Seoul showed that
their skin problems are caused by their heredity and living habits,
which both groups(women in New York and Seoul) have a high skin
problem. Even if there was a little difference, the preference and
recognition for spa was high. Despite their different demands for the
improvement of spa satisfaction, as the spa had an effect on their
disease and stress, both groups were highly satisfied with it. women in
New York and Seoul thought the service and spa treatment staff’s
ability were important as the terms of spa selection, respectively,
which there was a cultural difference. Both women in New York and
Seoul had the most preference for skin-lightening care as a facial
treatment. Women in New York and Seoul wanted to listen to
meditation music and classic music as music they want when receiving
spa treatments, respectively. For the most spa program they want to
receive in Korea, 43.5% of women in New York wanted to receive a
Korean massage.

Through this study, it is proposed that it is necessary to make an
effort for the development of Korean spa programs and the qualitative
improvement of spa services through the academic research linking
culture and emotion native to Korea with the aesthetic and the inquiry
into Korean bath culture. In current globalization the spa industry is
grown by the mixed image of the East and the West, but it will have
to conduct the study on spa treatments native to Korea adequate for

domestic circumstances.

_88_



	제 1 장 서론
	제 1 절  연구의 필요성과 목적
	제 2 절  연구 문제

	제 2 장 이론적 배경
	제 1 절  스파(Spa)
	제 2 절  스파(Spa)의 역사
	제 3 절  스파(Spa)의 효과
	(1) 스파(Spa)에서의 물의 성질
	(2) 스파(Spa)의 효과

	제 4 절  스파(Spa)의 종류
	(1) 데이스파(Day Spa)
	(2) 메디컬 스파(Medical Spa)
	(3) 홀리스틱 스파(Holistic Spa)
	(4) 데스티네이션 스파(Destination Spa)
	(5) 리조트 호텔 스파(Resort Hotel Spa)
	(6) 클럽 스파(Club Spa)
	(7) 미네랄 온천 스파(Mineral Hot Spring Spa
	(8) 크루즈 스파(Cruise Spa)

	제 5 절  스파(Spa)의 프로그램
	(1) 하이드로 테라피(Hydro Therapy)
	(2) 딸라소 테라피(Thalasso Therapy)
	(3) 아로마 테라피(Aroma Therapy)
	(4) 허브테라피 (Herbtherapy)
	(5) 마사지 테라피(Massage Therapy)
	(6) 바디 트리트먼트(Body Treatment)
	(7) 페이셜 트리트먼트(Facial Treatment)


	제 3 장 연구 방법
	제 1 절  연구대상 및 절차
	제 2 절  연구의 설계
	제 3 절  측정도구
	제 4 절  자료처리 및 분석 방법

	제 4 장  연구결과
	제 1 절 조사대상자의 일반적 특성
	제 2 절 조사대상자의 피부 관련 특성
	1. 피부유형
	2. 자신의 피부에서 가장 큰 문제점
	3. 자신의 피부에서 문제점이 발생된 원인
	4. 피부로 인한 스트레스 정도

	제 3 절 조사대상자의 피부 관련 생활습관
	1. 하루 수면시간
	2. 식사 시 주로 섭취하는 식품
	3. 하루 물 섭취량
	4. 음주횟수
	5. 흡연여부
	6. 피부건강 관리를 위한 건강보조식품 섭취여부
	7. 운동횟수

	제 4 절 조사대상자의 스파에 대한 인식 및 이용 실태
	1. 이용경험이 있는 스파의 종류
	2. 스파 방문 시 주로 함께 가고 싶은 사람
	3. 스파 방문횟수
	4. 스파에 관한 정보원
	5. 스파 트리트먼트에 대한 이미지 인식
	6. 적당한 1회 스파 트리트먼트 소요시간
	7. 적당한 1회 스파 트리트먼트 평균 비용
	8. 스파 트리트먼트를 선택하게 된 이유
	9. 스파 트리트먼트 후 만족한 점
	10. 스파 트리트먼트 후 불만족한 점
	11. 효과적인 스파 트리트먼트를 위한 개선사항
	12. 스파에 더 부가되었으면 하는 서비스
	13. 스파 선택 시 가장 중요하게 생각하는 점

	제 5 절 조사대상자의 스파에 대한 인식 및 이용 실태
	1. 스파 트리트먼트 시 가장 선호하는 프로그램
	2. 스파 바디 트리트먼트로 가장 선호하는 프로그램
	3. 바디 마사지 중 가장 선호하는 프로그램
	4. 하이드로 테라피 중 가장 선호하는 프로그램
	5. 페이셜 트리트먼트로 가장 선호하는 프로그램
	6. 제모를 가장 자주 하는 부위
	7. 스파 트리트먼트 시 듣고 싶은 음악

	제 6 절 조사대상자의 동양스파에 대한 인식
	1. 동양의 스파하면 가장 떠오르는 것
	2. 동양의 마사지하면 가장 떠오르는 것
	3. 한국 스파에서 가장 유명한 점
	4. 한국 관광에서 어울리는 스파 관광의 형태
	5. 한국에서 가장 받아보고 싶은 스파 프로그램
	6. 한국의 스파 프로그램을 받고 싶지 않은 이유
	7. 한국의 스파 프로그램에 대해 긍ㆍ부정적 이유


	제 5 장 결론 및 제언
	【참고문헌】
	【부    록】
	ABSTRACT


