HAVEL S e B

20214

Gl

o

Ho

K-

g oA =

T






n=0
e
i

)

]

ZLof|

ks

The influence of consumer perception about
Henna eyebrow cosmetics on satisfaction

o]
=

2020 124

o

or



The influence of consumer perception about
Henna eyebrow cosmetics on satisfaction

o]
=

20209 124

o

or

ol



20204 129 o

SRERES Q)
SREE (3)

SRER (3))




=4 Sllv ePgEel o

s

Ho

ol

I a2l olm 2

]

mHojad2 =4o] dHet 2z <

L
=4

N
Ko

=B
w
or
D

7] el AH]

1

o

2 vz 5

H2 grotiz

G|

AE SollM= il =H

anlzt QA ofel %

ol it

St =t

L
=4

o
)

B4
N

—

o)

=

W3, o]

At
=

N A]

se!

S|
=

2 20208 119 2595F 20209 12¥9 0749 AH

W AR RS, 7

KeN
=

SPSS for Win. 26.0



AAglE, Frolme] o

=
]

Tol ot

1=

o
f

o|]
HH

e, AFEr 2

]

A, =4 slv

el i

AL
jo°

A

F918.91el AARE- =

°

SRE

AF 7t B A (+)9]
Ao, AFErt B5 A (+)9]

Ao

J—

o

—_—

GEL

S

T

o
hid

o A=Es N Fa
3} AALg0] o

j

=

8|2k

1

T

1918

[

=7t el

|

=
=

2k

b, 7 eleo]

S

1l

 BEEY

=7}

Hin

w4 sl 5

=S
—

=8

AL, o]

=4 slu 9F

=z
=3

o
R

(%80])



il
)

Al 1T A A B s 1
A 1A A7 WQRA T EA] i 1
A 2 A OITLIEA] ceeeerrerrreseeees 2
7\1] 3 71% oﬂ‘—TL]H% ................................................................................................ 3
Al 4 A ZEFE] FJO] crrrerrrrneiit 3

Al 2 A O|ZZF HJZ  ceeeeeeereersrsnsesnsi e 5
7\1] 1 ;fjj uﬂo]ﬂouj ﬂ%}% ................................................................................... 5

1) Wo]T Y FFAFIZO] TP wrereererererrsernsstntniniiitnii e 5
2) tq]o]ﬂc‘])_ij ﬂ;g—%g] —Hi—%- .......................................................................... 5
Al 2 A A GLF SR 11
1) _111_111;4] 6]]1/} ﬂjg—%__cq 7H§ ...................................................................... 11
2) =R G} SFAFE O] BB v 11
7\1] 34 ilﬂ]z]- cﬂ/gl ........................................................................................ 16
1) ZH|ZF Q1A1O] FJL werreereersersescisisinsinssists s 16
2) ZH|ZF OIA1O] JLA] Q A eereuresmsnsnsintstsisiisietetst st 17
A 4 HEE L s 28
DI == [/ | L IR 28
2) TEEIL O] JLAJ QA weereeersststsisititetsts ettt 29

Z‘" 3 7(()]- ﬂ?lﬂ-]ﬂ ................................................................................................. 33



A 1A ARG T ATLTPA v 33

A 2 A ARAF T ZFR LT st 34
Al 3 A EA LI v s 34
Al 4 A BAHPH 37
Al 4 BRI} o ees 39
7\.]] 1 ;f—j_ EE_ ’T:——_T/%] ............................................................................................ 39
A 2 A ZALTO] A W AL ZZ 45
A3 A FQ W50 AT W I EB AT e 48
7\1] 4 7;:,j Ell-_f_Eoﬂ U]_HE ogag:a_ﬂ ................................................................... 49
Al 5 FF R s 54
< T v M =) ) S I 54
A 2 A AT THAR} FFT ATLHFTE cerrerreeresseesssssnsssssssissssssssssssssssssessnes 56
zZ 71 —E‘ —‘5?-_1 ........................................................................................................... 57
- ey 68
ABSTRAQGT  ceeeeseessesasstsssssanasesssssassssossssassssossssassssssssssssssssssssssssssssssssassssesssssssssssssss 75

_iV_



X

I

oy

2-1] Hlo]£ Heo]=

Eid

[

Tof

33

T
ar

[

38
40
42

4=3] Ho]=2 Y

ir
ar

[

45

46

Az 7ol golk

=
-

4-5] T=EL

Eid

[

48

49

50
51

4=9] AArgEf=ef b

T
ar

[
[

52

A

4-10] Aol xof m] ]|

Eid



AR E}O]O] LA St BRI GfA] ceereereeernennennenieenseniane 11
O B}QlO] M GUf ST A weeerrrreersenmennsniiniesinsnns 12
By g9lo] = St SHE Q] cerreeerreerenrenienniesiisesninen. 13
A7} EFQIO] = S Lb SFREE Of|A] seereeeeeenensnnnnnnnniniaes 13
Y == B o) I L O 20
BT RG] FJA| coreerserssssssssussesssssussssssssssosssssssssssssssssssssssossssosses 21
HEAE QIZE TJEHI|E ceoerscrmercrssssussissssssssssssssossssssssssssssssssss 29
HEIE QIRQ] QITF crorusersrsssssssssissssssssosssssssssasanssssssssssssssssssssssssssonss 23
Oli:’l__l_'_;._l_:(;c:} .............................................................................................. 32

_Vi_



A1E AL

T
mr
K
umo

B

A7)

A12

=
.

Fed

°

A BT of

w
]

T AR ZFAe] olm] |7t Efelof|A] of

L
T

IA

)

ol
~

B

o

o FxEI

o
==

8471 HB2 ARREA T

i
=X

=] o
A

()

Z13], 2017). &,

o)

o

)

Jo

—_—

2

X_’]‘
Al o2 FolME =2

AZoIN|AE AIHOR uHE 4 9

SHA|

, A4, 2014).

[¢)

2

= =
o

2017). 183l Ho]32Y-S = P= o]

5] 21,

=,

vr
Shu, @R

=
T

a1 FA= w4 melad

oA HEE Zol7]

1

K<

m_.o_.o

o
Zn
A

Tod

i
=X

=

ol

o

TR

=7} vrol

=
ok W=

o

of o

o]
=

&}

S
7b AlgoAh ol 2 Zer UeETHRES, 2012). ol ©A



A= LA

i 3
.

sfol 4

[¢)

571

e

o
=

1 gloti

S|

st sPgE2 i b

Ao, o7t Fgolt o

el
A

=

QAL

ofE7] ofFil, A=

o] 47} FELo o

o] 501%]

ks

1

-

zA}

T

ol

=4 sy st

T

™

A

A
(2015)3 F4=21(2018)°] “Alm]

stof A

Q.

)
2l
[e)

W 1-2(2013), ©]2H(2009)8] I=3
A

=

#(2004), A&3](2002), 471](2004),

j

=

olghs g
AH]z2}

T

™

<

T A2]7(2005)2] Aldh
o o

Ao 14435](2008),

2 A

LT

=

H

o
~—

(2004),

St oH

2
T

S}
=
g

og ez 277} 375

HedE ofol

2]

o]

(2005), ©o]AF
e

Tor

i)
Za
B
1)

A=A

A 24

T BAE e 2ok

B

—_—

o] £ Aol A

H[Z} Q1] F QA= QhELof

o

B8l

5



0
ML Mo wm ° N =2 < o =
I o4 _ = -
T o iy - = " ) < T
oF o =S SR T p Bk
=< B D_ﬂ_ . © & xr ol ,_.__mo M _
T T REE we Bom A N
H I X ol = = o= B _ X
M N E N % < h o . ) X M_
O H oo | o . B xR
JUY ; .ow ® ORI
Al Al oo N Uy HE F1 ) = T
H IH _ m,_ o o KO o i = = 3 il
e w m Ko SN =l = I Hia N
__O._ Mx_ T O_E ME < B ,A_l —~] O_E z_.fu 1D| ~O
Mo o T A A i oo ™ Ko
o _ ~ o N o X T W 5 T
< X m RN ~ o ™o T o o " o
o @ < % Boo o RS
i == = o il g T o
17_AI 17_AI | ¢} HI...I_ _r_l _L_l On_ flle) o o V
ol o 1o o iy | B - or XAy BT
“ CRCHE T © o m N o
= © = B —_ wjr RN
o & (LI X oy o X T
H H R X oy TR R
TR SR o SR e A L N L2 g b
N ~ N oo - - B H o ol %0
A J)) ) + B B 9 B L T T
AR g © v X E ol Wom TR o F DR O
FEEL ¢ FTrguuisE SEae o TI0Y
o T oW o B of WH T Wz o T oow Lo
CAR I FEERMEL T Iae ow ho o F
o - BT~ TR S B ald WA X T X oar
mﬂ uﬂ " ,mw H_m BN oo ol = ool ol ﬁﬁ o B mﬁ & o o
0 0 ~
I o LETTEEwEsITER Wom KT
r _ = o -
e W W K o %

AH|2E7F 9l

1

1

shal, AlE|T

A Aols

1

1—

A TS 71

[¢)

of o

Ix
=y

€3

st =f



- -

A5t =4 slu ebgEell Hiet ANrEl Eae] Az Aot

1'_‘1

1_.

hEEl 2EAh R4 S SES Y F Hebr] A sl ¥
4R @l Aol Hlwstel QA Boto] Bie wgoR Helstu, 17
WEZO] 9120008 B4 ot SFE] o Ag T

=, gl
o F0% THY



Al 2% olEH H7

A14d Holad =&

Hlo] 2 Y-
I, e FAAA A
23], 2011). %
st =len, 39 ‘3]% H
=2 N e (Characten) 3= (WA, 2012)2h= oAl&2Ql 2ot #ola2 Y
o Aol WolHth wehA Hojade WHQl ofgteS fHo=w
W gk opyet o<l WSS Sofl FAlA WHe] 742 d¥Fs F71= of
+ otozt oEo|ri(e]dF €], 2011).

Hlo]2%] HFES §HE ol WA WEE ofggA HolA &
FEHog ARgote Mz sPfEoR, Jx MES ARSRE ¥
Ao Tastei(shyzx, 2010) AAAE Fojtomyn nmRAS ofFH
BASHAY, wHEO AHS Hebste] Aot migAQl Apr|udE dE
sh71 Ss AMgEE sPgEeltH(eldol, 2012). Hol=Z HEES HF
£ ole"Al Edste mHaT, ﬂ1°k B4 Xl'ﬂﬁﬂi—'jrﬂ HEE H

=

molae] SFFES dE A nRAE ddsH F=stAd v, F2
N & oF BHe 7Hste] ofFE7l Holx=F shy] 9ot Ho|A do]A
A

A(base make—up) IFEFGEHEZR, 2010 AL, A&, ¥ Eoy £

_5_



w oo FEAHoR ARgSte] dAls EHo|A shal dAlFE RSt
(FAH], 20060) obgHA WHAY BRE THEH AMEShE ZRIE A
o]Z Y (point make-up) SFFFLE FEFLTH(O|HAE, 2005 A1-E).

7h & sPgEH ol Hol2Y SHE)

Hlo] 2 wjo]aolg Mz mlo]Z o] Soi7tr] Aof mF Aol Watg
= Bste @ARA |z & mF AHY Aq=F, Tx, F2, 711,
Ry, JEE Adsty, mfY HAS Fof AFS sk wol2do Al
2 GAE et 59| wRRd oA HA Hol2d '] °F 80%
£ A4d € A=2 v¢ Fa% dAeItH (R4, 2010)

o] Zh2 Adier A Wste] et ER=SE viHA A9k Hloj2
o] Wwlo]l FebA M wiZof wol2d e 72| H= Ho]X Ho]Zi o
SFE HHA =itk 22 mlo|laYgoer T4 mRE AW gd 7]E]
R 7Y FAo] ofd, o= AdAHE IR BIS Fcks FAOlH
AL nf, 23 97, 227 i 5 449 ve giE 3ds dE5H
91t wol o]z ddo] awtet Fasdo] AxHA AT(HFst, 2013). wt
A Hlolx Hol2yd AlE2 et AR HEA, 2R, 7154, EAA
W52 ZFofof gt o] Ho|A wo]aie] @AZE SHtEA ARYE|ojof
ol Sol7t= Mz Ho]afdo] &S HFE 4 Q7] wiZoltt. E H|
oj& wo]Z L Mxo] Soi717] ol mFE Fdlet Wiy A A2lste
g HAYAer vhEolFE Aot I8 HE amAl RIS A=
o5 B¢ EAof tigt HkE olaivt FastkH, avE SHidtctr] Sl ¢
= 4% &oo] mE FHE FAHEH, AR AF =Y, nf =5Yd
ARgofiopste Arlo] Bek SHRE Aol B astr(goE, 2018).

Wl wlolAge] BALNA olgate SFES WA I
SR AER sk T4slel 1 FRE dolagols, skl
4, w9u, Ade AEE Gestgd. sE A2 109 Al ]

AYJE 7140l F7tEl tfsAl get=E7] ARt 754 Latolr,



BBE%, ccad, FAmeHold, oojnals] medold, 1 werold
A S5 GASRA ol geld g 35 A

—

7] A
H A 5 T sl FUH Hlola HolaY AlESel SAHL 3

i)

g

o MZ AE = H|wA 2L o] olgE uskel AE

WL L ovolne) mein A4S ol 2= G

WOl AoIolA PP FRT HA2S ol AR

.+ uRe] MzE 2o AUt 22 58 A

SRR 20000] FUE FE9] AL AR

o Sl Mo] A W T AR AR Sfo) AT @

BB o elulsh @l wlol2s] Wolsst medole] 57t
A ol oot RS Eeelo] AW, uh, A2H At
5] )5 AE

C R 294E AP S AR

ot

A4 - - ;
« Theroldo] Hls] Qrmol feto] 8
for - SOl A Eete] S e Afel
" Arlo e Akee kol e

; ot | TET slofekl 5] o] umtel ARwo] Ae ol§st
folatolE & Al | " o e

23] SPZ(010) , Romanowski, P., & Schueller, R. (2009)




%5 Ek
o] geks WS w4 AE 245 Shl olg
ool i A cledl Gez e, g & s I
T AAAY 2T s dolaglo R Aol Uske 191]
2 93 T 4 slov 99 BES AL 5 %2
oS 0] Sjofel FEo AL ohgsto] ol 2 Mz Fol ¢
T AR F3 BAN) 0] ofETe R BEeb] 9o Ahg
felel S RE S 9 ol £38 Ao e
otoletol] o] moke TR 0] QS b ] 1Al AL
o A, Al A
o] Zol, 7], waele] zw 59| 2ol 5
Selo] SEsl] FelS YAt Sl 2UA Byekn A
uf27te} spl Hol=E Slof e Q1YL PEH 9
F2 ABE, A Ay
72 Yo 220 Aguie vlola9 0z, I At e
azp Tae Fos oot e 56 5o e <1 e
=T

EL
A2 A9 Ee A

H o= AlE

Qo] Tt APt A7ge] AESS B8R A4

doz Sige] Ajel FE S& Hefstol olEwA RolA
Sfe Bolw 2AHoRE 2o} A% SoRNH &g HE
e 48 slon U] RF NS 2AT 45 942

(1) ofolEz-¢

Z2] © 5PH2(2010) , Romanowski, P., & Schueller, R. (2009)

o] AESHE SHPES X2 A% 3E EL EQE dolage] X
of g AL B 5 gid, THAEYW AAFA, AL = 438 A
2 ¥E fgor BRStL . B4 S3EL HHe gHE wEw
o] et 245 S8l A S Aol olge: dHz 4
sha, & S B 94, 13 AAH 2F 53 s volados




ol

dejo] ozt A

Febel ofm]x]

[
R

IS EA

o)

= 17
teH(e]Goll, 2012 AQ1-8).

o)

B} 5 A
L BEo|:

AN
A

1=l
=

olmz Al @

I=R=!
T
-

=9

=4 Al

A
2% 9

]

A

5

i

SHA

101 Tk}

ehelo]

Al

Mo

1996).

2 A9t AAAe

0|

(Eyebrow Pencil) E}

P
=

I

]

4]

o] oj#lg 4 gloma dl

Nd

el
Ho
_Z.A

]

shAR 7

.

HAZgol Qv 22al

soksh

obH Abg

T
L

shof

2ol 94

=
=

Zo] 3ot FFA=(Liquid) EFde |

o]
2]

St A

B!
H

!
o
o

ol

7A

(Cake)/ M E=%-(Shadow) EF Q]

Al

A 22

s
1—

tt. =4 utAZleHEyebrow Mascara)

HA 250l 3

Sokat

&

=

E2j7)7] ¢

SE

o]

o

ol

ar

‘_ﬂ.o_.o

Z0
A

ojtt(e] &=, 2005)

il
il

o

3

HoZ 5

SL=
=



Ean ck
2 gl Aol Y Aol gl dAl 2 e Solst
= H

of ZEAPIA 2t

7He el A8

ACLIAES B |+ AES Feolns debelolo] ZRato] Helol glol A
2lg
c o ] slol (99 GeHE B 4 5 08
REEE L e gae gage ave B

w4 nhivte}

Mr
JipA
i
=

Mol H]a] Ador &

HEE o

SPRlorEs ARgSt] Aol AVdEs HRAAA wH ZdE
=

E]-LH
1—0] 1].0:]/\3471] oaopu

_10_

4 1 4. (2018)




w4 o SgE

A2 A

D =4 slv =HgE2 7id

el

= ol-gdte] mE

[y

A

(ALY, 2015). ¥ &=
7] 2o MujsHdE ofo]BHZ2-

<

o}
=

ZFAH
Al

HE ofe]
Aoz

fo X4
=7,

1=}

HE ofe]

2=

ol
ﬁo
2l

stH, Al

7=

Z]

olzti A

Hin

Al

, 2018).

oH

o

el

Apste]

B

d

EX
=

5flLte]

E
Njo

T
Hin

Tor

2) =4 sl

K
H]
A
H]

i
<]

ARt A

—

B

o

Al 5]

N

J5H

o o

Hn

_,AO

F

=4 sy o

, vpaztEte] 4717

]

hnz

RS

EEo] w5

Aol Aot Eer HE Al

Holohe 2

o tha %

A
=

]

A

al

o= 7 =4 =

SR

1)

—_
file)

11



(29 2-1] 2" B9lo &4 sy oFE oA

olu]z] &4]: lala Chuu €5°]] (http://www.lalachuu.com)

om oA, Aol
e gAshs WACR, 9 Aol AU Holult 3
g REws] 2o B ohel 14 Aols ] 4tk 847 Yels
X F AANE FH2 A5} o] 45 Holtk AA A Aol
A7t W, o] ofy wielg o] it @o] 9l

tH(&4%1, 2018 Ajo18).

.2/
=
i
i)
2
rO
il
u
O
o,
2 oflh

]

_12_



—
=

H
1l
oy
~
£ ]
ul
I}
I

A MAYBELLINE

=

oJm|z|

uHE G =

o] FH=A,

ol
or

ol

H|
B

I
=3

Al

Aol ek, 2018 A

d

o

).

&

d

_13_



ofl

A A]

Bol =4 olv sHgE
olu]z] &4: CLUB CLIO

g BRe nhavbe gel, 15

Q dele mEsie gz wanel £o] A

23 ofe We] gthe4d, 2018

(19 2-4] miazte; BHlo) =4 Sl 3= oA
olu]z] &4 : MCC FAHE]



[ 2-4] w4 Slu S4ES M7 w4 A% 2 g BA um
22 | e anE A A e
S e AW T o) npor 2ol w7 o glen muo) welg
5d | A9 e desg | BRI R = Ak
Az mey, | R A
g | 12710890 24 ANG | G380l 2 AR | Ad g7AcR qAd
58| gopart, Glojzirk 4
o | AR WIE 9 | Ooum Agom A9l | Aol axEn o
SEEEY oo gzl Ass. | sk
Sk | AR vt O 9 | 454 Q984S A5 | 584 doAiz 94
qe | o mrz Agad. | soe wel g | of 44 ol
o] JAH=7EA] AH _ i}
79 |agmen e @ | B HIEEL B i aase
L= -1 = [e) = =
0] | Lot o Fdo] s,
_ 0.15mm #719 98§ | I~2mm #7119 HES
L 517] ok
The | A e, MRS AR w2 A,
: 54 9t BT 90| 33 9% At 90
= K kam Bl o DA o am Bl o BA
55 |HH $£30] 2t 3] Aol
| AT ARG W OE | AeMAE  HEATe] | 4% Fa%0] med 9
0% % @erEa B W | Aol 9elzn) Asgel | 28 Ageme dee
) Ae] g, 7 el 7RsAol 9,
e o aann | RS R AESP] 0
49 SE SR AR oo e el o
oy | B 2 sl A5l Ak | 2
4 1 249, (013).
A3A 2 Q4

NESEUIRE RS

A71ske o, oleigt g4 AdS
o Anjat Qo] P Aol Aol FEHAE, 24, 201).
U AE, Aeg H55}

y9let THA, el B



aHzre] A #-golal, Amat

|

e A
Q.

g

<

AA AuE|x A A E]
FAtt. Bagozzi et al.(2002)9] A+l

)

7Fohe 1A 8=
=

R

, 12|41

#53to] e

HHE

s

Qtoll o

o

¥t

tol o

4

ofUx, ol AHEH &
o] ql4]elet

o
—

Fach. A4dol(2016)= 12

)

43](2018)+=

o]
=

1 ¢ )
= ey

1tk Ries & Trout(2002)

[

M QAo Aol

o we AlEo]l obd XY shgolct et

o

Aol A
A %8

Al

ol
=

tR22 AZof|A AEjs

o]

Pt

©

=S

5

o] Wa

anlzt AN Lul ¢

AL
__OO

7]

=
=

9
[ 4-o|th(o]

gHo| F
okd

5

A7 AlE LAl o

Lo

B
2

= el

—L
=

201D 2H Av|zte] Lujsr|E

s

g

2014). 7

/1\—1-5

7HAAl =

71E

fol Tuf 5

S

=
°

il AlE FFofeh AH], Af
gAZE He AeA gl

9|

A

_16_



ZHAE QAR AT Hokeh Aate] uhel thkgh 3h9) Ao i
W 9lrh ©]5H(2007)9] AT QiA] Bl mE AulA QIACA H
wo] G wAE 4HA QA QQle aolZAR whal Y Wi

AQH 891, Frwelst A2 A, e 59 L wE AUH 29, F

14
AT 9 ARRA A, 299 dd= Be AR a9l aHRte] s
M ZEA dd= T w9 89y AAA d%e A8t
AAEQ011D) FA] HAEF AR FAA] Algo] mE &R Q1A g
e aHA PTEoR HIot] oA 4 @4 8dde IA A, &
849 7 7R FEste] dotHEdt. AaH o ]l anrre] A 2§

F4o] f+5dA AEF o= 9@ FAE F4 AES wefdt Aol
aHARQIAo Fajt @Qls FFUA oA, FEAA BHAE A=, 7F
AA o] A Z4H F4o 382102 FAste] B 5kt

SEQOIDE Sy T7|ATAle] 2Bz Aol Bl Age] B
Aol WA le] BUH Bul, 7o) B AXF WS Foy, Fm
4, O, AT, TRETE Skl Avld WS SR

_17_



O, kBl AFHo R ZAHstert
S390Q019)9 AFelE FATAANBA A 2Hz de A4

A4 adlem PAsgon, ARAQIISE WA A% e &
o

Hab A4S oA W B 4w/ 57 wAE 844 Ad4T B
%, thbgel Tl Babd A4 Asld 54, ae3 AAH A5
AFe mAE ez TS A4 gQ016E TARAVRS AT
oA 2ulA7E 2|7, A4St Belasle Aud, AEE, 1A, 244 a
o8 EEFAT, 0500160 ABAIB BE AulF A4 AT
eelolo] ARE Fote] 244, BAH AL B 4z Q4L B
of AEAT ABEQOINE AT 2HA NS AAA, LA, gk
4§44 a9low mEsL, AT 842013 AEAAAu] 2]
AHlZ Q14 B4 Aol QA A%, ol el By, s|EFe] 2
A, 7HEel AT 59 a9l F elo] Bt 7E, dAAuse Bk ol
Nz ARt TS
7 A=

AAEF of@ A B BAL JotRi AwE Toju] Tk AES
o] A Thedl AR 7GR TR S ek BAse] 53
ol 719 @50 Yold MY REow SAT ek AAEI} 4uA
So] ojpaAe] Fasty, A4A AT 87| HEo] Be /A5l
AAEE Lol7] 99 WL eSS FTHALA, 2009).

Q7o) A Aol AR BYs| 4T 1 ofolg w2 olFuw
She o, 71L0X7, T4 044, D%, Bog TFske Bojo] A4 2
&, 719,042,004 olet 2L ols|E tehlie BAle Bae masty,
HA, o83} @7 o|49] s|ie] Hi Zvoly 7% olmlgiehy, Telw

A (recognition) o] AL “ofwgt AHE LF3]

Sol Aol o] ofshul <l

1) =oldiAb, RIFAH.
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AA &HAEL AFold BEHETL mIzE AdEeA FuiEAS W
£ 397t BB AAES] HS BAE Hdo] AA|FA] k2 A¥olA 1
Agol F= oy o] ofdsty] ojF7] Wil BAE uiAIg] glof
A A ZE wle Fash a4gl Aok ot AH|A JIAEE EolE A
2 AFoly BAL Ale] &g oAU AR 9 BHAC IS Ho|A
U 22 5 BFE =olge kEoR rold £ Qe =2 dAEE A
o] AFolut 1o} AF HfFo| Fasith(ebEdE, 2004). the [1¥ 2-5]
+ A= PR N & AT Aotk
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X 2l (recognition) 3| & (recall)

Tof AMEe 2 o Hol 52

24 © Keller, K. (1988)

eller(1998) 9] Ao+ AH|AEC] 7|49 wiA" &F2 55te] Q1A
sl= AEAQ BEfE 24 (brand knowledge)2 H#E=  o]uX|(brand
image)®t HAME Q1L (brand awareness)®] 2202 }yof, o]F HIAT
ANALE HA;AE= )4 (brand recal)d} ;= A2 (brand recognition) 2
T2ote] Aottt HHE S)folst AH|RRE0] AH419] 719 Kof ofu] A
dE B4 Bdeo AHE s Wl 4 e 58S Kot HE A9l
Alolgk E4 HEO] AFAHHTL 719 &Ko HolleAo] 7S XKttt

Schultz®} Barnes(1999)o]] w2 ‘HIHE <lz|= AH|Zpo|A A&HoR2

53 7o) AXiH(association), AA|(recognition), %7](recall)sh= Zloltk =t
o ATSHA, HRE QIXgh HE 24 9] 7 ©hedt Hjoln, HiE
7F 2t

QAT v giate] Bae H3tolA
HIAEL 07 QAAEr} 2o FEH HAHE

< BRE 229 AAE 49 Aold
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e T 5 Qe A0 BAH], AuR] AAEI} e Aol H]F
e 2HA} H B2 PUOEE 2 ZoR WAt AW (20009 AT
oA AR A ol Eele] wE 2HA 14E zASYEd, 1
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ol A5 emol AE BAC BE AR AHont NE FA, TV
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T AR AN FFEA] IE Ao ERF A XTI} E2 £
YFEEREAZE Hol e AF, IFEEEAY U8 T 2227 @A 27
H AEl B FYETt B2 Jo® yEHT

A EA O tiet ARE auRelA AEdozA AFAEA o
b JIA i ETt Aedte Aor AN UEider, AHAES
H7] A3 o] AFABEA] Hit 784 A AFAAEA it A
AR ot et e Aez UEdH(3]7<, 2009).

AFEAAY A2 oy JHeAE Y Al ddE mAA deve
Az & o, 7FAEe] AFEAAS A B 2 ¥ 5= fA whet
& AEF JAY] Rl aETAl SFATHERE]A, 2013).

>
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i

< ZASHAIEE, Al Rl @Ao] glud AEE o
2 Uehd 4 Qith I8ER fdxE ARELS off] Al QoM
14 el HslilM F2 A4S dehde "Hixelt.

SHAEE ddEACNAM FET B HelE dorle ajlew Ars|4elet
A=A (REFE, 2015). S et 7= A=seld el

ol AR 239h, ng e s Hap gjEo] of2] ZofolA A7t o] Fo

o_>.“‘_4

2) EESoIriARd, 2009.
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A (rusns 470 PARAE A&H 0w ololtd &
Qo AElHet Hopold APt SRR Te] wet o
WAL AHADE 9, 2000). ABATOIA The Age Wi A A

G, 29 JezAe Asle Gols)a,

5 32
g
ofy
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o
lo
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rlr
>,
o
-0,
)
o,
<2
N,

=
4, A, E2 e 59 deeEA FESHH(Kee & Knox, 1970). 4

S
Aoz oA AAA qLde stH(Fogg & Tseng,
goll AolA ohE Jidely o] RERt ojdls ¥R A=
ZAolgt= We o7 AHoJetrHGefen, Karahanna, & Straub, 2003). ESH A=
+ e FARR Atele]l FREE TACl ol dAR ZIHe] HedolH, AFS]
S0l A AR Ee He, £2]o] ofEt ZAof dis] E<lo] Holk &

€ Aolgte ZIHet gl Aol Het Bz AHoH(HAdA, He

MARET ot} 2] HA] A=e] gigo] & & lom= A7}
9 4

HZE EAlA A

Comer et al., 1999).
Chaudhuri®t Holbrook(2001)2 Al&2 A9 7fdo EZFE
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> TN
po
of rr i ok

>
2
)
N,
fu)
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fin)
o
4
S_lr‘
N
i
2
@ orro g o

€ AlEel diet AT 2T EdAo
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AE D AHEE Faigt o] AA] x]ZtH Aso

i
oX,

W dAF off FAE= A oIHHHGE 2, 2009).
Comer et al.(1999)9] AFollA= AFA = (product trust)oll thote] A&
AE|A7E T 75 A Y Aoldts FuliR 9] "ol A5l e

™, Lee & Dawes(2005)= A& Fujolke] IFs F= Qdo=z AF &2
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O'Dwyer, Kraus, Vallaster, & Giildenberg, 2013).

i‘ﬂ]l}s“E Aol Aol et A4= FAMET 17, 7]}, B ZF

o] ArEnt OME} 7189 Algote AT ATH A gt AF7F o
ZtH o2 HPE T JHEFSE, o2 v, 2011).

Aq4d RER
D gz A

IATRSolg A JFHELg o2 Aol F ol or AH|ZY 7|t
HEA7]= A ou|eith, 19k 7ﬂ"—3— AFAEE] TRl ot o
=2 Zlet A7E A9
, YA iﬂ-;ﬁ olg} Aol Engle Blackwell(1982)8 IATED
At HAH AR AT} Aok AEE diore] Hrte A o5hd
Davis®t Coy(2011)E Athzte] A SollA Adide] e g 4o
AEEERE Ues A Ao et 78skal it Churchill
¥} Surprenant(1982)9] Ao A= I ARSS 4, HE4 ou|=
Rl AR oujrE AulAs B AIFS] oefet £/ wEt ”}}—94 '@3

?
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2 grid £ Qlom, JFA ou|= AR Fufl B AR O] AR
7|} Aol Feto] Fuju]g 2
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2 A= &Esket £202(2014), d-83 SAL(2012), A731(2020)

o QoA AT 2HA QAR ZPETE ol §ste] B Qo] W
S ngstn. AA ] tE ARRFS Ue w4 Y s T o
1 ogdek, U 4 S aEel sl SolE el glrk, W k4 9
O SHRE A BaE 2 ok, Uk B g 83EY 5ae 3
I Gk, U A Sl SET 2 w4 SES 44 TR 4
o, o F sEgom PAstAt ZARTL 1E=AF 134 kel
Sg=uls 2R e] HAE 57 Hmg PAsH
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2 AFE 2R 1Y F 2HEE &HAE 24 sy ePgEel disiAl

2 A9e £U8(2014), A58 $ALQ2012), A73(202009] Aol
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A= 4 Ao, A elv PR AR gk, w4 eliu 3
2 2 AFelgty I & U, =4 ol SHE IH 7IHAE S
AL, = oy SRS &Aoo ARgShro] Agtsith o] S5ERe R
TS, ST 1A= 182 b oA 5 =me 1Z 719
HAE 53 A2 A5kt
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B ATE 4 e SR gd BEEE AW 24 S shgE

e 3, 4V1H7MM}ﬂ % A4 @ﬂz@ﬁﬂmL&®0HE

g=ol diet AHg 39 =, ZHA}&_,]EQ} E Ion=-1 q./do].oﬂr/].

7h qH=

2 AFe] TrEL o]y =(2014), HHE1H(2019), ©o]23(2020)8] AFLoA
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3 A ot S A F2 WS Sk e
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AT F 3060l dRty EAL [ 4-1]3 Foh o442 2707
(87.9%), A2 378(121%) 22 ool o Btk Ah-2 254 o]4F-30
Al mlgro] 120 (39.1%) 0 & 7Hd ekl 1 oo =® 204 o]/d-254] w
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(10.4%), 3541 olA—40A] ulgto] 23%(7.5%) &O =2 eyt AEoRi=
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ABSTRACT

The influence of consumer perception about

Henna eyebrow cosmetics on satisfaction

Lee, Ji—Eun

Major in Make—up Art

Dept. of Beauty Art & Design
The Graduate School of Arts

Hansung University

Since eyebrow makeup can change the face image effectively with
different shapes and colors, consumers  interest level has been increased.
Henna cosmetics for eyebrow can maintain the corrected shape without
makeup everyday with less side effects than the surgical procedures,
which became more popular. This study was conducted to review
consumers’ perception on the Henna cosmetics for eyebrow in multiple
perspectives and to understand the effects of the cosmetics on their
satisfaction level.

A survey research was conducted with the subjects of consumers who
were interested in the Henna cosmetics for eyebrow nationwide from
November 25th to December 7th 2020, and 307 copies were used for the
final analysis. For collected data, frequency analysis, explorative factor
analysis, reliability analysis, descriptive statistics, correlation analysis, and
multiple regression analysis were performed using SPSS for Win. 26.0.

The results of the study are as follows. First, the satisfaction level of
the Henna cosmetics for eyebrow showed very high correlation with
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consumers’ perception including awareness, preference, and reliability,
upon the correlation analysis between consumers’ perception and their
satisfaction level including satisfaction, intention to reuse, and word of
mouth intention.

Second, consumers’ perception on the Henna cosmetics for eyebrow
including awareness, preference, and reliability showed positive impact on
the overall satisfaction level.

Third, consumers’ perception on the Henna cosmetics for eyebrow
including awareness, preference, and reliability showed positive impact on
the satisfaction which was a subfactor of satisfaction level.

Fourth, consumers’ perception on the Henna cosmetics for eyebrow
including awareness, preference, and reliability showed positive impact on
the intention to reuse which was a subfactor of satisfaction level.

Fifth, consumers’ perception on the Henna cosmetics for eyebrow
including awareness, preference, and reliability showed positive impact on
word of mouth intention which was a subfactor of satisfaction level.

Therefore, reliability was found to be the most important factor for
satisfaction level of the Henna cosmetics for eyebrow; preference of the
Henna cosmetics for eyebrow was important for satisfaction and intention
to reuse which were subfactors of satisfaction level; and awareness of the
Henna cosmetics for eyebrow was more important for word of mouth
intention.

(Keyword] Henna Cosmetics for Eyebrow, Consumer’s Perception,
Awareness, Preference, Reliability, Satisfaction Level, Satisfaction, Intention

to Reuse, Word of Mouth Intention

_75_



	이지은_논문_201223_최종본01 -Rev.F(12-25)
	개요
	제 1 장  서  론 1
	제 1 절  연구의 필요성 및 목적1
	제 2 절  연구문제2
	제 3 절  연구내용3
	제 4 절  조작적 정의3

	제 2 장  이론적 배경 5
	제 1 절  메이크업 화장품5
	제 2 절  눈썹 헤나 화장품11
	제 3 절  소비자 인식16
	제 4 절  만족도28

	제 3 장  연구방법33
	제 1 절  연구모형 및 연구가설33
	제 2 절  연구대상 및 자료수집34
	제 3 절  측정도구34
	제 4 절  분석방법37

	제 4 장  분석결과39
	제 1 절  표본 특성39
	제 2 절  측정도구의 타당성 및 신뢰도 검증45
	제 3 절  주요 변수의 상관분석 및 기술통계량48
	제 4 절  만족도에 미치는 영향력49

	제 5 장  결론54
	제 1 절  결과 요약과 시사점54
	제 2 절  연구의 한계와 향후 연구방향56




