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A2 A PRE 239 B HPAT

1. F A En]3lo] (Csikszentmihalyi)¢] Flow®23

i

T
o
o
fr
_0|L
=
%9,
vl
offt
~
lo,
jut)
rlr

& @ Mool ANEYH BAS wa 8 Jsta G2 Age 7mg)
S AW g T AASHE BAYe] e off W] TS 5
PN
o

1
£ Agoln oo mEi 94 wge E 59,

-

5o =ZA ERRle 9
3 EAlE = Aeolth o]ol H]s] UlA F 7] (intrinsicmotivation)= 7f¢lo] £
TAHo=E A A ' FUIEA, THY 7Y 22 glo = RE AlF
o] A~2~go &7 thIk WSS wIlth WAAd T R ®HAY
o FHgle] A=Hor dEd AT uw FAHHE= ASZ ol mE=
W4 RAe AFAA BFo] BY F Lt wER, A4, AolEE
g d O dE A 55 45 T dH.
WH&s71E &3 AAalgto] & ¢ Q= A2 Apolds glstar zpol
Aol AREA BAFEE 7HE 2x22 1% &
WA 5713 FAH™oR 27E 9E IAHEY dAFe A= =4
(Richard deCharms)®A4 4 # 5 7] (achievementmotivation)”} =< 224

3 A AAsA Ha FHRAHANM oHE 2xr FHE 5 gl

Uil Bukd = seA g ﬂ%x} HAdow e ddS 53 &

oF F#sA AAle]l A& Bu XA 5}
gom d=9= M (Edward.L.Deci)
HeE 9% =5 v &4 ®Hohd

A Bk Ade EATE

13) Csikszentmihalyi, Mihaly. (1990). Flow: The Psychology of Optimal Experience, New York:
Harper and Row, pp.8-15.

14) R. DeCharms., and M S Muir, Motivation: Social Approaches, Annual Review of Psychology,
Vol.29, pp91-113.



3 HromA, B o PFeA H we Al oA} FEetr] K
o= 924 e o] 2dwra = st =4F(Deusyam) ] o] Ao F
o] P15

AAE7I7F =3 TEA0] AR BAAS
oz s A4le] st

I
2ol A HAAvta & = Uk

Lo

MeEb7lBivks a9 a7 a2 AAZE Bgo R 24887

1
E e B%% 49 Bd AN U5 @AS B §7 1

A o] th16)

olgist 7] WA 57138t AFAEL dFE WHoR Fr|stE sl
IS 7o Ao w F7]stE Aol oW RS =7=A e od)
ANe BALS 24 Aok 2y F A En| sho] (Csikszentmihalyi) = -5
o WA HAo = Lot FHASQ Ao o S 7HEAH olE 9
f AFAQ AFATE By AIEFALHES AHEst AgEEC] &
As stz low o el J=rtE Ao 'HetAl s WA E7]
st dATstth. e HEASdA ANEY] dwo] SWHe| & F3d
o] FHE 7]ssteta skt

Akxlo]l sparat sk FHAQ A Ho] owd WA s =&
715 7HA AL ALl dEe] AdE 94T F dva & Ao

2 A E v slo] (Csikszentmihalyi) = Flow 79 =284 &S F+A8%
th 29 AFAYE gy JPAAREY S Estal vEe 4E,
= SHAEC] A7 BAA R e I A BAde] He AYE 4Y

15) L. Deci Edward Richard M. Ryan,(1985), Intrinsic motivation and self-determination in
human behavior, New York: Plenum Press, pp.3-4.
16) A. H Maslow. .(1970), Motivation and Personality, New York: Harper & Row, pp.15-17.
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S stgttE Motk AR ow HAMEWSlolE oleld AL ‘TEG

(flow)' et BHstar Hx=2 /g satd=d = Flowd dwolv 74

a2 AAE FHEL S Ao® A BAo] Jludt: A&HE= A
7 & (autotelicexperience) & 2 &% ztA o] Flows sltlhaA

LA
£ Qo] sy BEE % @ =4S 2 s AUE egdow

2 E EFsa AAAelT £

49 97 % F3Y was wejo] R olf F¢ sk Flows
o} =
o

stAui} e 4

& ol =7 A, AAA FEolgal Ho st e
= QA Fo] FolA| 7] wiFo] #BAflE Aoy AL AHAIL 1
ool g5 o WA vl ity

<E 2-1>2 A7 Flowel Mde Aot drss d=Ecoez 4
g gk Folth. of7]o A FEg xto]E Hol= 32 E#H] :(Trevino)ot
2~H (Webster, 1992)2] A+ 18] # Al Ev]s}o](Csikszentmihalyi, 1988)
o] ATolAel Flowel W Aejolty. Ern
(Webster)«= &4, 3714, & 9] 2
HA S = Flows x%3) o AR & Al En|slo] =(Csikszentmihalyi) 7]<

(skilD¥ =7 (challenge)o] LA S ool HHES olF= ZH7

17) Csikszentmihalyi, Mihalyi and Rathunde, Kevin.(1992). The Measurement of Flow in
Everyday Life: Toward a Theory of Emergent Motivation. Development al Perspectiveson
Motivation, pp.57-97.

18) P. Novak. Thomas and L. Hoffman. Donna (1996). New Metrics for New Media:
Toward the Development of Web Measurement Standards”, The Journal of
Marketing, Vol.60, pp.50-66.

19) M. Csikszentmihalyi (1977), The ecology of adolescent activity and experience,
Journal of Youth and Adolescence, Vol.6(3), pp.281-294.
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Flow#lar Aottt A= Flows 4F9 7He13 Al S (traits) &2 7N

v ol
Q3 @ o3, FAE AEl(state) = dobat 2ol th20)

the ATSdA dehbs A golm 9o AT Hosh &
Apgd, el A et ApAeln A zHow AelHX
2ta ek AT ol5e) AEH AdRRE FEH U 5 A= TEH
Q) Flowe] TA&27 e, 23 A, EAF, 71w, ‘HAHe A
F, Flow', ‘%9 2, Ved 2o ¢8, ‘574, ‘Az 97 5
olt}, = Flowdte 22 oW 97t ©xoz =AXT 23S 3 F 9
= 1E A At A%, ue = H4

[¥ 2] Flowe dd] #3 FoAF2)

¢

AT A NEAH(Z2H) A9
) o AtgEo]l e FlowdEolA d5d of =7+
Csikszentmihalyi(1977) S PER R
Privette & Bundrick | 1, 002 guige 29, 449 2748
(1987)
Csikszentmihalyi & | = (challenge)¥ 7]<(skill)o] o® 3 o]A4to]
Csikszentmihalyi(1988) | A1 ¥&+& o= ® A4
Mannel, Zuzanek & old P9 F, A", A Vs/=He] o
Lason(1988) o gt XS SAHAFo =N 2238} 7Hs
Massimini & Carli SHAE FiH(weekly) Bt FERt =2 FFol
(1988) AN 71EY Exe] 7Y S ol W
LeFerve(1983) T B FERYG 22 B4 Vs H#PAE
] . . TAXY 7]so] =& AFSE S 7)o S7bitul
Csikszentmihalyi & # 71zel A A lEel &
ofbye} MR THS AFA7I=d olug FHA
LeFerve(1989) o] 790] Flow

20) L. K. Trevino & J. Webster (1992). Flow in Computer-Mediated Communication.
Communication Research, Vol.19(5), pp.539-573.

21) ©]Em(2006), “eRlol A9l Flowel e dF Az Frufjolzol] #et A5, Mlgdigta gjg
A AAEE] =1 AIR1S-

_12_



Csikszentmihalyi(1990)

Ghani, Suprick &
Rooney(1991)

Trevino & Webster
(1992)

Aol de A A AW, Fold Al
A AL 2% Ale]l AW A3 # G4
el 647k AZdets Awe F5gel O 5
AHA =

(@01 847 AZets AAgel PEFS] F5
e A=

@FEAEF ol g T4l AFHE 4
T

@ol 447t BAHoR Avgle 4u4ee W

Astes A2 vehd 5 g

Webster, Trevino &

Ryan(1993)

Clarke & Haworth ZHo] o]gxe] Ve AJET AA P2
(1994) o FulEE FHA AFor Au o 4Ad s
W glel dg ST PEd T A ZHE
Ellis, Voelkl & i Aol o ne ot Al
e = VEor EAF V& ¥ H 4 o

i & EA70l Flowe] Ade] 9
ol A, AHE, Ao 24T Flowr 4@l
Luts & Guiry(1994) A= vlgo] AR AZte] HAHX L g AL

A HA kS

YEHNZ gais 2AsE AHzE (D7 Ad4s
Hoffman & Novak 280 93] EAHE XEHOZ olojx = HES

(1996)

O

!
2,
o

19 @)A7194e Fasta

(@)
I3} (self-reinforcing) & =43t

o d

re

i)
o X

N

Novak & Hoffman
(1997)

o' 9o 3t 71E =] o] Flowe] i,

o Abel 7t AT 249

Novak & Hoffman &

daxde] obd dAAA Adez /%, =4,

A, Al ol @4l Flowel 23} iALE
S

Yung (1998) o] U ARG gAY qFo S AT
% Bol vehg
A S%e] e Az Aol Forel: BE
Zinkhan(1998) = ¢ © °
Al == Ao r A JJUAE HE
] A A HAZ 2%, dAgAA7, =0 Zo]
-84(1998) co ga ST




2) Flow?] &3

NaA Bele] Aol uwjol Flowe 8ol thefr e vk oo
AANE I At & FlowE A &traits)o] v Al (state) = g o] g ¥l o}
Yzt Flowd] A3l Aatso] EAHe /Md3 BoE stal7] wol
I FAWH ES A S HolAl "ok AF7hA 9 Al A e

el
& Flowe] Z43e 3

2
X

A}/ A E(narrative/survey) Wi, 54 &%/

=

A - (activity/survey) W, A 743 X F (experience sampling) ¥ 5

A 74 o]

S5 st Aot oE 5o WE=d O]EL(BundriCk, 1987) > LA
& A4 =9, 44 49, Fow, RE5AA, 1%), A9 5 6714 WFE
FRG F 24 owFel O dF 5olF , guAdA Ael ARl

o
3 6714 R el sk 2 0101:7]% A F ?, 7—} oleFr = 477H-‘ﬂ =
= o]

2]
FoR AEAE AHEStY 2 EFe o I aHl HbE oA
Flowg F743st= Aolt. d& 5o EdH = (Trevino)®t $§2~H (Webster)
s} #lo]ldl(Ryan, 1993)& #AFE F734 Az oW ALgAE oA
o Ex FE 574 A1 T Flowe 7422 (construc)E =434

ow2) A dite](Ghani, 1991)& CMC2l 9], CMC 1g 2], Wod 1%

22) G. Privette and C. Bundrick (1987), Measurement of experience: Constructs and content
validity of the experience questionnaire, Perceptual and Motor Skills, Vol.65, pp.315 - 332
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and R. Supnick and P. Rooney (1991),
computer-mediated and in face-to-face groups, Proceedings of the twelfth international

in Human-Computer Interactions, Computers in Human Behaviors, Vol. 9, pp.411-426.
conference on Information systems, pp.6-10.

23) J. Webster and K. Trevino. and L. Ryan. (1993). The Dimensionality and Correlates of Flow
24) J. A. Ghani
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e WEe 5 (cleargoals), S7F4 <l =9 (immediate feedback),

149 3 (balance between challengesandskills), &= 34 T
3l H % (concentration on thetask athand), @ ¢<} 21219 %53 (merging
of action and awareness), 2] 2129] A2 (loss of self-consciousness), Al

tol 9= (altered sense oftime), & A7+ (sense of control),AH7] =

N

=
A2 74 ¢ (autotelicexperience) ©] T}.

¥ (clear goals)

2
o8
to
o,
Jfa

IR

2
%O{:Il
offl
-
™
%O{:Il
it
2
k)
I
=)
o
=
S}
dlo
2,
4
2
s
e
o
[e}(}
i N
N =
o X
T oo
i,
o
H 2
S

4 4o o

= ettt ojejg FEwe A
FA A 3o Fod 2oz A At Sz oF =
wapnl olbuel Ao oF 9F MNEE AT} o)Ay yzmule A
Eo] soF & HAIf AHe] lom, xpalo] ofEA Fsfol AAE FA

(3) =A3 7]& Abol 9] ¥ (balance between challenges and skills)
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7b ol g #Ad JFE o dojdrt 7] A4l fFo] subrt
AEE Ao TAHA] =A% A =4S AT ol s
F aL, w719 S

Eiasg

(6) EA7+ (sense of control)

Csikszentmihalyit EA417S B A419 R <(paradox ofcontrol)o]gfal A
Walal Qlth Flow &8 3stollA FAstaar ste A4 o] §lo
A1 8] ol die) ¢hdd SAE 2k AS sk ol g TAZ
= Aol gk FHFAA AFEA AFH, A0 HAd ] T
= THAEE . Folxte ARl Vs dAE gdE E ¢ dve
A GAlstA =Hw, olejd 4&s ofe A ARG, AN, s8€s F

a}

™
AR} A3 s Btk ol T =4S AR AFHIE 3
al

)

(7) 2219l A4 (loss of self-consciousness)

Aoko] Flowoll we zpej 2] e 97 st A Flows 873t
A d W ArsAAde] ASAEARYH o]Fozit F & W=
(Duval & Wicklund, 1972)¢] 34 =}7]2}2}e] & (objectself-awarenesstheory)
of ojgtd, A&z Aol FolE Aok(selh)dll HFst S Tt
6)0] 5 wlgro R HY2ERSl HoE & F-2(Fenigstein, Scheier & Buss,
1975)= F99 24E& ¥y AEHHo0 2 Aotof] T AFAHS A9

2] (self-consciousness)2t A3t then E3] &3] EF3 £=TFol A

25) M. Csikszentmihalyi and J. Geirland (1996). Go With The Flow. Wired Magazine. Vol4,
Issue. 9, pp.47-49.

26) Duval & Wicklund, (1972), A theory of objective self awareness, Academic Press, pp.12-16.

27) A. Fenigstein, and M. F. Scheier, and Buss (1975), Arnold HPublic and private
self-consciousness: Assessment and theory, Journal of Consulting and Clinical Psychology,
Vol 43(4), pp.522-527.
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|41,1998). A F7hA1 e Aol vERd Flow TAES <& = (skill),
=77 (challenge), 3}+7]|(arousal), E#l(control), %214 3 (exploratory
behavior), T2 H%(focused attention), A& #-&(interactivity), 3o]%
(involvement), & & x4 (optimalstimuluslevel), < 712 (playfulness),
FAA A (posivive effect), &l # Z & A ~(telepresence), A 7r= %9
137FA] o] o},

o kvl wHH(Hoffman & Novak, 2000)2 167H¢] 2 Flow 9A4+%
=43 5 Flows 1370 7IdE= AR stk AEul o] & #3k 37¢
AlZE, o] 8713, S o] §AIZH S FUhste], 919 FAE 8

2 137}A1 = Flowelel #AE 7|02 ‘v 7 Wl (background variables),

z o
1,

X
3

o
iy
ofl
o
ofo

‘Y-85 (contentcharacteristics),' 1x4 41 @ ¥ 1’ (primary antecedents),’2
2}A 38 ¢l (secondary antecedents), & ¥l (flow correlates), 2 3}
¢l (flowconsequences)s 2.2 A dtt. o] FEL Flowe A3yl
Flow, L8]a1 AWl ow 4450 gt

o Be FAMIY FAHLAE Flows Loprta &l & a3t
Faolgt & dom AR AR MTEE U8 M= Flow= H

= PN 5 O = PN
3 2 F &S g 4+ Ak

e Aol BAAES Hel ket
% olygt EAEo] Flowe] A7) o] H kAl (antecedents), X1¢) T
(threshold), 7 3 @74l (experience), 2 Z} @7l (consequence)E& @A A= %
FHAA A5 AAH R oEHOT Y F USS A HAYh

28) D. L. Hoffman and T. P. Novak (2000), Measuring the customer experience in online
environments: A structural modeling approach, Marketing Science, Vol.19(1), pp.22-42.
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6) FlowE 4

ATE 53] Flowel 1 74848319 #AE &7 44 23

(1) 2l EA+3} =2 (channel segmentation model)

AdA st 2de gA w3k Flowe FAWHY + Adxyd =
(experience sampling method)oll 4] =2 A& %= AHolth. = Flowd] A
dAEstgt Al Ee] 54 d9A] AL v =AY TEY Hre

debd Flows 4dA=AZ B7str] 9@ Add 52 onar. 54
w3e] s)zol o] ABA AL oy AT o
A FpAe wge] dE mey ATAsvie AR 2o A
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8212 FlowREd = EF 9},

w
:)lJ:r“
i
&2
o
=
Sl
i)
rlo
}_11‘
ri’
=)
ol

}o] (Csikszentmihalyi)7} FlowES =3} 7]

o] FAE= XM FAEsHA Bv= Jid GoelAM weidH. <aH

2-1>% Z Aln] &}o] (Csikszentmihalyi, 1975)¢] 3212 Flow 2495 ey
Zoltt, o] Rdle] waEd AlgEo] QIA|eh= ol gk =H I 7)ol
FAH = XA Flows BAsHAl "W, =xo] 7lgit 2 we 4]
(anxiety), Wk EHe] 7lERtg #S v A FF(boredom)S 77 s}

2
N
i
o
=

2tg: Z M) slo](Csikszentmihalyi, 1975)
<a9g 2-1> 344 Flow 249

ot

FAqF 2 Aln] sl o] (Csikszentmihalyi) 9] 334lE Flow 222 o]% w2
A=A ATE(Ellis, Voelkl & Morris, 1994, Nakamura, 1988; Wells,
1988 5)o] ALHHA SEAIF AA = = 7ol BT w2 3
A FA = A Fole= Flows d3@stA X3thes AbAdo] M EAEA +4
S 3 = rh30332)

A 2L AES F71s Zdo] 441d FlowR ot o] Relo] A

I
= ol| ALA AgEEo]l A st EHI T)mo] WU FEoA A H

29) D. L. Hoffman, and T. P. Novak (1997), Measuring the Flow Experience Among Web
Users, Vanderbilt University, pp.9-11.

30) Gary D. Ellis, Judith E. Voelkl, and Catherine Morris (1994), “Measurement and Analysis
Issues with Explanation of Variance in Daily Experience Using the Flow Model,” Journal of
Leisure Research, Vol.26(4), pp.337-356.

31) A. Wells, (1988), “Self-Esteem and Optimal Experience,” New York: Cambridge University
Press. pp 319-326.

32) J. Nakamura, (1988), “Optimal Experience and the Uses of Talent,”, New York: Cambridge
University Press, pp 319-326.
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= Aol Flows dd3sk= Aol oty w4 (apathy)] ZE7F dth
= ol (<29 2-2> Fx) sA o] Rl =3 Tleo] 3

T AFE AWetA Xshe dAAS 7 A ok

a
<4 Flow
=4
gk A5
A 1
7le

<Y 2-2> 424 Flow =9
E=AI 7lEe FFo] T dAA HE F71 Ao 84E Flow &

dojt}, ok 4x4d E’_G‘Oﬂ 24| (control), nyé(worry) 7—}”‘3(arousal)

o
I =] FAEE= A7t okdE 1A 9] %Ljﬂr ﬂ% ol-g3te] A=
Atk < 2-3>°l yEhd AAH FHUFo] Ve = Fow
1 A7) W FHAFlows BEHFEH, FAWNTS 7E ©H] zto
2 2 A7ld wel A F 8 (boredom)/4) (anxiety) 2
M BExzorgl y|&o AFAOR YLi= Ao
(contro) @ BEHFHH, BAZr dE5xe &
Ao 2 Heksk(relaxation)/ZH4d (arousa) & 2 WEFE T WA, Ve =
el ghel ghel ol Flowel o228k dAsta S+ el 534
Lol FAE 4t

wlE 7143 2o Fol stel Frel o|2eE Xty Qi 7]



2t Z Alv) slo] (Csikszentmihalyi, 1975)
<39 2-3> 8414 Flow 24

upalolmi] ¢} Ao 2}o] (Massimini, Carli. 1988)% tjstA S thilo g2 23
N Tz FAE AEAZ 9 22 g/ Alde EAE ASHo=
AFR =, AEeA 87 dEoe] wHEe A U Ay =2 Ad

AZsh 2 F7EE A 9tk

-

(2) 213334 29 (casual model)

AAA 2 <A T3k Flowe SAWMHET ds/de WH
(activity/survey method)ol Al F& A& %= Aolt} o] A =2 Flowo

A

FweEne BAE THss As AwE Aow

P

A7l = F=2

’

33) Massimini, Fausto and Massimo Carli (1988), The Systematic Assessment of Flow in Daily
Experience, New York: Cambridge University Press, pp. 288-306.
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Flowgs A3 SAste i
W Aase] dAE et skl

AdapeA Edel FHxAyd= 7HY, 2=ZY=, FUY(Ghani, Supnick,
Rooney. 1991)el]l afjA -t 15L& Flows =72 (enjoyment)}

F < (concentration)S =4l 8Fdor xz3 ste] =AH3 i, A

rir
b
i)
i
o,

i

g
20
D

d
I

2 Lo = Flowe] Agiwiel

(control), =% (challenge), ® % }%(eXploratory use), ©]-&4 %= (extent
use) 9o #AAE =3t 31T} ]

) A
7} Flowell 935 v X Flows ¥4 X—V\F"koﬂ :LF/]IL 123

Ir

1
k)
>

>,

o

rlo
>

>,

H
5

2
i

<Y 2-4> 7MY, 2= Y=, F4Y9 QA4 2d

agA A& voelel tyAd= (Ghani, Despande. 1994) = 71&S ¥E3)
of MEE AFAAA ZdS AFstded, A72% <29 2-5>% o)

71Eol AHFH ez Flowst SAldl d&F& vAH, =4 A Flowel 2

34) Ghani, A. Jawaid. Roberta Supnick & Pamela Rooney (1991), The Experience of Flow in
Computer-Mediated and in Face-to-Face Groups, Proceedings of the Twelfth International
Conference on Information Systems, DeGross, J.I, I. Benbasat, G. DeSanctis, and C. M. Beath,
Eds., New York, New York, pp.16-18.
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of QIX¥ FFol & v =5 AFolrt yEhdrtal &30
7%
29
24 | EAS
4%)
=

<I¥ 2-5> AFuyolg fqaRE9 AF(AA 2l

EgZH =9 ¢ 2E(Trevino, Webster. 1992)&= A3 A E0] Flows =
A Jeo=z x27st sto] F4% A WEAHA Xl FEd
A EA|(control), FE(attention focus), = 7]4l(curiosity), ¥&Z zn]
(intrinsic interest)2 Z 213} 3lo] Flows SA 35t 7|3 A& §o]3t
o] QJIFAAAE HFsAvh AFAH, <ad 2-6> 42 o] ARG
&olgte] 7l=3 Flowd SAMAAS WeWllth s 258 =H=

SASA &2 ofwol A

35) Jawaid A. Ghani and Satish P. Deshpande (1994), “Task Characteristics and the Experience
of Optimal Flow in Human-Computer Interaction,” The Journal of Psychology, Vol.128(4),
pp.381-391.
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At 2 JAAHA 2d AFEo] A A= GHFTY sty Flow
o] Z&A Aeold #gk Aoty F &A%, T, A, 75, 274, 24
A Am) Fol Flowe] damloly Axrt ol IAL A= +48&
A2 AFHAE Aolt), & x vkt v (Hoffman, Novak. 1996)¢] Flow
of #EE wle digh AdAA RS MMdHom AAG e AFTH
1 A= ofYAIRE ol gt oY ES ol AUTEY] gk Ao R wrol&
T Atk

AEe <AH 2-7>00AM He owpe} #o] & Ve BA ¥y

A

T (focused attention), 7 2] Al T (telepresence) el €& Flow7k
AEH, 719 dgHdez 19 AU AFEAIZE 2 JAE Yl AFE-7]3E
Alfrstdnt. 2213 Flowe 2¥& 8% #4383 &A% F59 F7H7h
ey, 4384 A7 IS5 F5o 9%s = Aoy

i g S8kt

o ol
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19 QY AHgAIZH
TR A
7%
QIEY AF§71 7 TES
= A m ]
ER RS
QAL A%
A |
e 159 F2

<Y 2-7> =9I wuke] QF{#AA 2l

s 2ty =vh(Hoffman, Novak. 1996)2] Flowel tigh Qlyp3A mde
MAA AA =, 2 B gk AFAF7E Hto AAFHAT v T
Zut 3} 94 (Novak, Hoffman & Yung. 1998)9] A7} ZA 0236 15L&

s xznkd} vk (Hoffman, Novak)®] 7R A<l 1ataA Rl AFH 0w
Assdtt. A2y, 2d Aol wig T Adom JEen,

<29 2-8>3 o] 4% Flow A#H#A EAE ATt Adsed
o] /MEA mdz 7 g2 H dA2 A A (telepresence) o] AT
do A= =8 lA Edthe= Holw, Exo] o] &7|3tel| 3k T (T
A4 AR HAAL, G (FE)o] Anol] HHFA o =mRE IS 1[I

=
distortion)o] HZF ¥ FH(focused attention)®] F&HWHFZ vEld B A)
nete g #Hem B o ok aga vy o] AH o A
= A= Aol otyEt FAe ZAdolte WlS wivhsie] o
FE v Ax R ¥ quﬂ/ﬂ LA o] % A (384, 1998)
&

36) T. P. Novak, & D. L. Hoffman and Yung, (1998), Modeling the Structure of the Flow
Experience Among Web Users, Paper prepared for Marketing Science and the Internet
Mini-Conference, MIT.
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al
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ABSTRACT

A Study on Environmental Factors in the

Happiness of Agricultural Managers

Kim Jun Ho

Major in Convergence Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service
Consulting

Hansung University

First, these results were obtained through measuring happiness level
with Flow's four-dimensional components. Happiness level 1is
inter-related with the level of control, concentration, interest, and
concern, and these elements determine happiness of agricultural

managers.

Second, happiness of the agricultural managers was verified based on
socio-statistical classification. The most critical variant for happiness
was control when you classified agricultural mangers based on ages.
Control also showed statistical difference when they were classified by
the number of employees. Control showed statistically meaningful
difference when they were classified based on agricultural automation.
When they were classified by satisfaction of sales price, control,
interest and concern displayed statistical differences. In the level of
production achievement, control and interest displayed statistical
differences. On the contrary, their experience in agriculture, use of the
internet, number of using consultation did not make any meaningful

differences in happiness level.
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