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[ 4-24] st 7He] A 2443

T ol | BA | Ta | AL | BF | B | AN | A | HE | EY | AT | ¥ | 94 | BF

) A | 1000 [ 0329 [ 0527 | 0220 | 0212 | 0686 | 0217 | 0332 | 0209 | 0.300 | 0.297 | 0.215 | 0.361 | 0.350

| &= 0.000 | 0.000 [ 0.000 | 0.001 | 0.000 | 0.001 | 0.000 | 0001 | 0.000 [ 0000 [ 0.001 | 0.000 | 0.000
° N 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249

| 3EASE || 0329 | 1000 | 0425 | 0305 | 0.440 | 0687 | 0323 | 0281 | 0200 | 0.350 | 0258 | 0281 | 0333 | 0352

i‘;] felgtE [ 0000 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0000 | 0.000 | 0.000 [ 0.000 | 0.000 | 0.000
N 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249

_| A#A% [ 0527 | 0425 | 1.000 | 0310 | 0539 | 0799 | 0.477 | 0509 | 0.440 | 0550 | 0471 | 0.367 | 0523 | 0548

g 8% [ 0000 | 0000 0.000 | 0.000 | 0.000 | 0.000 [ 0.000 | 0000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000
N 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249

4 Az A% || 0220 | 0305 | 0310 | 1.000 | 0316 | 0640 | 0.452 | 0341 | 0393 | 0.469 | 0333 | 0.368 | 0.383 | 0441

2 9]3& |l 0.000 | 0000 | 0.000 0.000 | 0.000 | 0.000 | 0.000 [ 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000
N 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249

N A% || 0212 [ 0440 | 0539 | 0316 | 1.000 | 0678 | 0.446 | 0.470 | 0409 | 0512 | 0419 | 0302 | 0377 | 0444

S| wg8E | o001 | 0000 | 0.000 [ 0.000 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 [ 0.000 [ 0.000 [ 0.000
T N 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249

| 3#AS || 0685 | 0687 | 0799 | 0640 | 0678 | 1000 | 0.544 | 0567 | 0495 | 0621 | 0509 | 0.439 | 0569 | 0612

; 8% [ 0000 [ 0000 | 0.000 [ 0000 [ 0.000 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000
N 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249

L BAS || 0217 | 0323 | 0477 | 0452 | 0446 | 054 | 1.000 | 0529 | 0611 | 0.860 | 0549 | 0507 | 0449 | 0614
,{3] 8% [ 0001 | 0000 | 0.000 | 0000 | 0.000 | 0.000 0.000 | 0.000 | 0.000 | 0000 | 0.000 | 0.000 | 0.000
N 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249

A A A% || 0382 | 0281 | 0509 | 0341 | 0470 | 0567 | 0529 | 1.000 | 0652 | 0.812 | 0707 | 0.484 | 0574 | 0716
S| FeIsHE [| 0000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0000 | 0.000 | 0.000 [ 0.000 [ 0.000 | 0.000
B N 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249
A A% || 0209 [ 0200 | 0440 | 0393 | 0409 | 049 | 0611 | 0652 | 1.000 | 0888 | 0612 | 0517 | 0482 | 0656

j 8% [ 0001 [ 0000 | 0000 | 0000 [ 0.000 | 0.000 | 0.000 | 0.000 0.000 | 0.000 | 0.000 | 0.000 | 0.000
b N 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249
Za A% || 0300 | 0350 | 0550 | 0469 | 0512 | 0621 | 0.860 | 0.812 | 0888 | 1.000 | 0715 | 0589 | 0576 | 0.765

g 8% [ 0000 [ 0000 | 0.000 | 0000 [ 0.000 | 0.000 | 0.000 | 0.000 | 0.000 0.000 | 0.000 | 0.000 | 0.000
N 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249

oL BBAS || 0207 | 0258 | 0471 | 0338 | 0419 | 0509 | 0.549 | 0707 | 0612 | 0.715 | 1.000 | 0488 | 0.562 | 0836
5_"— o8 [ 0000 [ 0000 | 0000 | 0000 | 0.000 | 0000 | 0.000 | 0.000 | 0.000 | 0.000 0.000 | 0.000 | 0.000
N 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249

| AaAZE || 0215 | 0281 | 0367 | 0368 | 0302 | 0439 | 0507 | 0484 | 0517 | 0589 | 0488 | 1.000 | 0.488 | 0814
g So8= [[ 0001 [ 0000 | 0000 | 0000 [ 0.000 | 0000 | 0.000 | 0.000 | 0.000 [ 0.000 [ 0.000 0.000 | 0.000
N 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249 | 249

ol A A% || 0361 | 0333 | 0523 | 0383 | 0377 | 0569 | 0.449 | 0574 | 0482 | 0576 | 0562 | 0488 | 1.000 | 0814
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ABSTRACT

A Study on the Effects of Elderly Employment Practitioners’ Job
Characteristics on Job Satisfaction and Organizational

Commitment

Lee, Kang-In
Major in Public Administration
Dept. of Public Administration

Graduate School, Hansung University

This study aimed to examine the effects of job characteristics on job
satisfaction and organizational commitment among people in charge of
elderly employment, who helped elders find a job, in order to improve
working conditions and the social status for those people and find an
improvement direction for effective organizational environment. In
addition, an attempt was made to present a direction for improving

welfare for the aged and elderly employment in Korea.

An empirical analysis was performed through a survey with 249
persons In charge of elderly employment within basic autonomous
organizations at the level of city, county, and district all over the
country. The research on demographic characteristics, job satisfaction,
and organizational commitment among people in charge of elderly

employment obtained the following results.
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First, people in their fifties who were in charge of elderly
employment showed remarkably lower satisfaction with job itself and

working environment than those in other age groups.

Second, the higher education in general, the higher satisfaction with

job.

Third, the higher career, the higher sense of recognition as job

satisfaction in general.

Fourth, as with job satisfaction, people in their fifties who were in
charge of elderly employment showed the lowest organizational

commitment in all sub—variables of organizational commitment.

Fifth, married people in charge of elderly employment showed higher

emotional commitment than unmarried ones.

Sixth, there were statistically significant differences in continuance
commitment as a sub-variable of organizational commitment by

completion of education about welfare for the aged.

Seventh, people completing education about elderly employment
showed a higher sense of recognition than those who failed to
complete the education. That is, people completing education about
elderly employment in general showed higher recognition of job

satisfaction than those who failed to complete the education.
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On the basis of the results of the analysis discussed earlier, in order
to maximize job efficiency for those in charge of elderly employment
and improve effectiveness of tasks with elderly employment ultimately,
first, it 1S necessary to make strategic efforts to make it compulsory
for those in charge of elderly employment to complete education about

welfare for the aged and elderly employment.

Second, it is necessary to readjust retirement age for those in charge
of elderly employment. As the results showed, those in their fifties
who were in charge of elderly employment tended to have lower
organizational commitment due to anxiety about retirement and

alienation.

Third, it is necessary to confirm importance of tasks for those in
charge of elderly employment by periods in order to improve their job
satisfaction and organizational commitment. As the results showed,
tasks importance was a variable positively affecting job satisfaction
and organizational commitment. Perception of this task importance is
linked to completion of technical education. That is, efforts are
necessary to enable those in charge to perceive importance of their

tasks through periodic education.

Fourth, it is necessary to increase the width of discretion for people

in charge of elderly employment. The results showed that autonomy in

tasks for elderly employment positively affected job satisfaction and
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organizational commitment.

Fifth, it is necessary to enable continuous tasks feedback, for

example, through feedback activities for the elderly employment rate.

Finally, it is urgent to provide a management and support system at
the national level in order to perform elderly employment support
activities for providing a fundamental solution to problems of the aged.
It is necessary to make multilateral efforts to improve job satisfaction
and organizational commitment among those in charge of elderly
employment and ultimately improve the elderly employment rate by
developing evaluation items, such as the elderly employment rate in a
given region, and providing good monetary and mental incentives based

on performance.

Key words: Elderly employment, Elderly Employment Practitioners, Job

Characteristics, Job Satisfaction, Organizational Commitment
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