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of EFHo2 3 BXHE @HNE & v 2o =UEA AA HAAM Y
FLRIAEL ARAH Au| 209 A7HEAA B A0 HASH Y.

E3 x99 BIE T AYAAE EFINEYE /HAHRIMY L, X HA
ARFMu A AFFEu|A, AHEIAHH 2 Fo2 A Ys 5 U
ZZR 3 AHAE o] 712d A QALY B 5 A H] & (continuum-based service)
ol dFoz B F o §H B3P A (continuum of care)7idl & &
ol FURIE HYH UL AT S| 29 Yo EFIHIS.

a8y FHRIAY Y @ ARE B FURIAH dFAHo=Z
o] 87ts x4l Fol vlEA AUHOZE REF AFYo|AME ALY Aol o
gt ZREe dukAel QA Y gu o§F BP0l Ue xASAA
U 2 StEEdAE oide ¢dE ZI1#EAY] Fo dtvE AN = A
o t}.

289 By A S AAEE 7139 4FdA By AAd Y 23 AA
BegE Aoz ARAL AT §A oqite] 253 FAd HAHYog K
ALY S AgUA & £ Qe qAERE AN 8o adE BT
g7} 3t e FURIARIES AGEAA 230 I XHA WM F

destn AFF SA2A A7) A8ME 4 vi@o] 222 O RFE

18) == 582 3, AAA, 1997, p. 23.
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BEo] slobg. Aule) BAE ZE Hoke GAMHZA AN 2ol
ae@ Mu2zFo HE ol opel s@e TR, ZadAw, A
g4 ddse] MZe Ades HT 38l & Han AZaoh

2. FARSARY F7 R WA

ZRREE =AEBR A 7HEol Al B 3 (out-of-home service)st A7t
2 ) A1) (in-home service)2.2 EFE + AE AFAA z7HEA] Al
AFee Aolth FURIE AJAMo] ofd A AL A xQlo] AFSHEA
chok g ALSE X MU|AE ATUE B3 YHE AT oFHT FUX
3 AT /MR FXYEQ AHAAN Aayg 8L Be Aojn =RIE
o] R A7t H¢ fBEYEA @ Ao GgH TIPS X/UF HIE U
RAE v,

AU g2 923 #o

1) =04 A& oY A8l

9) A7AE MulA : x99 ARG AVEFS T3 AdAz AAHE
AEE FALEE 2%

3) 715 BEIAH L AMFH 7|5E YJEATEH FHE 79, YA
2717 2 AQJA 7T o] &, 7121 AZ, 44 AE 7T A ML

4) =9 71EL AT 2] ¥ AFAH2 AR R 3§ =<l
By A2 @ UL T AFAHE

5) xF Y AuA : AAH ZEHZ o]8A =19 AFE =g=dE A
FE A=
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6) 4 R A Mulx : F4 WAL ATHLEN =AY A, IFH
goll g =& =g MYl&

A3d FARSARY deAdH FAF

1. FARIAS] R FUARSA M) U8

1) FURIAGe UL

A 9gte) wAoz HFFHol AFHY =177 FH3 TSI
o} =227 F712 =AEd Ui FEEF, A7IEA, LA, ASH
Aed ngs 29 F A8 A :AEAE FISAHNY. eAFEA =
Aeloly 7hEe] EA7 obyzt A3}, =A3, YriE5E § e A3
fQloz 9% AEAZ Hu Yt 2z AFHY 71E59 Rl
oz HQAEAE dusiA HEAY & A Hol o R&3) yFE A H
A AAZ BANsA a7E dAZA AALE AHET Tl
A NEREE 8 BRI GARAES AF F£8F & YL JIETH} AFAS
2HE gAAIE 59 EAH AAHI glo] 1 tides HFH R A
Agle] x9l B35S AEa NAHYLE €Y F I ATMEAAMH| X
o] "WaAjo] A7=HUH.

melA 19939 =2 BAHE MASS AH7teAdEAAGY HAl vtES
Ath AZI=AENAG L /HABAIY BAANY, FAEIAN, @7l REAN
22 UHAG),

19) #H4A, “ZH;}b:ﬂ%Rlﬂ ABEAA” TA7FeJAER AL, F9 4, 1997,
pp.Z2o-33.
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Loldera 1009& dAez &TFEAE AAE AuIA1W2Y ATV
A= 7994 (89.2%)°] =121 Z7kR. s U] 28 U8%® oo o] F 51.5%7
OAZ ol88 UM} e Ao uEhth E AMx=Ag dies &7
2A1g AN MUA1999)8) AFWelN Fog ol A HAMu2
o QupweZpusuANAE ot $HF vl&ol 325% M WL
9§38 AREAL M2 FEREANE o 22 AHAQ x4
45 quAE das Aoz dehth

~ansAdde 2 Bt Y nsE Bg 5 Y ANl HAE AT
ue woe AMo YAAA zEF AuAE ABHT =AY AL
qAEe f4 2 SAE TEHY RYIE AAF - ANY 2IE A
ANNE 715 SR ’

ool Ao NZA4E AET MAxAR ANAME 5w A2 A7
o o8 AURERGE AAEE Mulast AQAS AL o) g% T2
4o Ause] wASY NUUYLE AL, xAS) NF, VA, IRE
3 OEo] 4w FABANA AL Foha & YEF AYsHE Aol A
g He e fASE BEAAE =FATE JAY & dvke FHol
wolybz gloh. wEtAd B FRRIAAMY AL =o] =34% g A gl

qesn AZe 4EE JAHL AYAE HARH, S REE FBAA
A weld shEe) ael Ae BNV Asel FURIAGE A2 FHE

Aoty

00) AT, ERE Aulxe A3t Yo BF A7, AMhstn ey A

A} e =5, 1992, p.27.
21) MuA. “Aujxel BRI WFHY A3 A", (HZTRAAAT Y, ,

1999, p.18.
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o4y BEE adE xTo] oY NHAY WolN BWHAA H©
a% £22 F5E AYdHE AL AARA FAGn & 7 AT LR
g =pusAde e AAsA FAE ANdFH o] dd @
Aol AL WEZ7E 95E =9 78 FFNY F A+ EF AA
pEndg Fo ugoz WaF NuAE ATE F Yon, =AgR¥E
A7se ARE AE T Y-
ca Yt =Q8 A4, AARALAR Bd Tl W 8.0 H 3
AR 1 BFAEI wob ol NHES HFIHE A A7t = EA]
e Sosts Aol 25 Yag Aot o, AdRse HAso H
Awte] 208 2EAA Un A7=dAde Hd@ WAs e Aol v}
2% warolaly o 4 Aed AZFxAAY S WA A 3ol AldAS
298 AL F e BAME oI arae elgsittn AZE
olgjer W3 sto] ARANE A7beABRAAGA WP AL g st A
qAbE ZAle] Aujze FAQ §FE 7% BUSEE Mulze] A ¥
AN A7 A8 =3 U
volZ7lR 5AIY e BeAdd AAHYL &9, A3 A &9, &33<

amoy BH g 2t

(1) AAHA 24
core waHE AMA R AHA w2 AAA FHol ARHAY U
A7 gus AAG AN AL ¥ F Ye FFY MuEE T
g > gsE AS7 BART By ohd =AEL FEE0] ¥X WS
Ao o] BeHols] R} omul7 Bol BastA "ok olsh el A
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AH Yol it FXH cfAo] AR FH UM aFEY.

@) AAANE &

Abglo] olste] Zh#jRl Bolojdl B BAe] oujeln T e IR
Zo] Mzt oldo] AFEY BAL A7 =26 AQYH JYBAA
S50z AWFY JEH JUGF2 2o Ada)E ARFOZH 7}
g Boldolu BEHE AAHE oujo]N o|FjAGE Rolth AE B
Zo Azt AL ¥ A7t ANEY FAYE ANEL =92 Rolge
A M BF o] FUEY AMHE ZHFE RE ou)E

(3) &8 &4

eglo] 7tE ALE A FAF ulo] ¥ FFH BAYLE AT} k2l
A A B 2P Mu|2F AFHoF dde Aoy, 59 A}
e Q89 8o Adoln P AEC] A AUV g 93td §FX
H3a e Aol ol del oA =2 ofd u|EE Al FTH
& ez AHFH Ao xQle] i BXH P FeFPoz F
Feti ElFd Aot o9t L fAH EHIAHL §E9 AFAHA &F
ZEx1 8 BE2AEZ 93t § A RTHEY.

EY FIARE Muj2e 48 dA4EdL =AEAY R =AEAAY A
Aolde JERIGYRS] ol HAESE =03 A7tz A7LE
A4 g FARL lon 66M o]de ARRIGEREAL 8
2, 4% 715E 7|22 ZA 223 7M7% 9 HTE 250799 gl
779 654 ol x=1& AH|E2, 283 604 o] dntxgle FEE AN
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& AFEF I o dAE ALS5F AFE Al AAHI Ue
A old.

2) FUARTA|AM) U8 Hy

FUARIAYEE Y FUARIANL F@ =QEAANLEY H3 ¢ o
Yool FUHL itk & FAEIAMo] A2 FAEL HrF3ld o
€ xAes Al F7F A4 Y A& o]d WE BiHo] RRo F7}
BAEPA A - 2F F dAHLE =908 3T F e AHSEA, &
715 8A1Ado] obd ZHRAH F eI YARIAAL HX R T olf=
I FaAo] AdHoRE HZigHT g2,

YaAE Bt Ao ANEd ogegd g}

AR, dd YHFHe AR FdE A7} U FARIAIEL NG
AN 7159 XxAEF7TE€ A%A I L st Utk AL BA=
RS2 F 40%7F AL AMAH - ALY Fgd =7 AsE B W RS
Zte] 2%, 1A, 2EHL 59 REE AYAHQ EAE GgFojory Ao
HAG2A),

EA, U & HAANE FUEIMu2E ALEIRGE Y FA ool
719 AALEE HAE]) AY AFHQA wWte] @ £ . Aoy
Fole] BxrE AR e FHAAY Addas RIHLE FIHAIA
Ho Ald oA YA e AMuj2e WA AMFL v L9 JuE X
37 dE ol WA FARINEHE /HEH AL Yo A7 of
22) HAHAR, 1974E AR DA, 1997, pl7.

23) WS, “x A2l wQlER MulAel JJAML”, T Ez e WA
8, , $Zxdes) 24 SeMuy AF83, 1992, p. 121.
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2ol AJde] Z7F Uiyl 98 g3 QA0 AAMHoZ AL X5 A
g 4 3o ) H5XH| 89 HZo| 7lFEH.

AR, =479 Thebs), DERT FPRE Mu2e BANE /AT
T 9. AA 2 B4 4502 ANEA, A7t 489 EA 53 B
A9 vEAA, MRAHA £A475) 24 28 U AHA 2AE
ALSAN =5 AAH Rl B 77 41%2 7HF 2A dehtx
A, FMNH Bg Aoz gFHE wdl Y 3% AT ¥
M3 AT 98e T 5 Ao

JIA, AFRE 53] A5 A7|7F BHedan =71 #4ddA 7HE 9%
g 715S LI £ U g =0 EL JIEHo|n IAZF ol R, e
g2 AGALE oA AL A, AXMH FUE 2 Y8 T F UAEE =9
Fojof it

ol2| g Al A HWeAHIY =AES &7 WHIe ANAHAFTAHY HIWAZ
gysted X GAI3 AP AVMRIE FRIA FE 5 8l WIE 8749
2 ot o]lAL Hld AR oY & HAXFAME YEYI gl
= ZEY Moo g Ut ATAY S WE B W FUHR B
ol HeAL A& F7H Zojn old diF BaH A, ALdEFE TF
AEA BHdo] Brqsgn B 5 Yo

2. TARSAY R FHARIAL T4

1) SRS AR S A

24) e, "=¥3, , 2EA}L 1981, p94.
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ZABFAYY EAFS OA JHNZ FEE B AA, FEREFO
2 A7 Bzt oM FRRI AMulx ol§ WYHE EEAY, UY
Rzoz Q3 AEH JIE BYAd mWE £oF AP AT ARz,
F99 o]Zo] wg Ruzhg sHAM, Mulze] g HAAH BEet HAd
4 o2 gAxE Rt ozgo U4

S5 AESGe] BaF gy T2 aY WA HAFY HAEAHOl &
pxojo} Folx B7an AEQYHY {53 T2 i {AA - ©%
Moz wans Ade Auante AFHE AU By, 4 e 5
Ao @t 2ol Aol A e APoH.

AR, AR Z2HoA o8 HAA AL vu|g} g5 Byl v
), A1 AR vgne L FAHS A3 Y.

A, 2AFARIANHY XNGHQ HFPAFLE FAHIMULE E8
2 3t YAREY &FE FFA77] oFd Holoh

gAA, ARFAY AR A Fi/ = g2 A9H oy o
BRol FARIAMES AT} F A 50%0lEE AAFERE A @&
AEL AT AYuY 223 At gilo]l 53 dAolH.

2) FARIANAL +99 £4H

FRHREANAE £98E g5 AYEAAL AFF ooz A3
Zanzodl AA 9ESHL Yo AFBA Y AERE AT G T2
A ALax Bg 2UE o) o]E FEEY A A2 HEAAME &
@ A aFAHR AAYPL FHAF7] G A& 2 70970 A EA
22 Ao 7BPsE ANST ARRZT AF AYdE AL Ay



3171 Al &3t

T3 19939 AAFEY =ABAYH olF FAAHY ARY FIAEIAE]
422 29HT At U GRE J1E9 ANEA BN LRUOZH
ALZ B2 7|#e sz aYdoes FHE Ao U EE AHI F¥
g 93 AYE nHE o A ER|7|H@o] Yo} £F3= Aol dHLHLo=
Aol 7HA L& Ao Holy AL AMdolg, a3y A FURIDA
Aol 8L FIAL e Wokd k9, Jpdd %), 2 F Y7ol fle
w9l Sol ¥ FHHA Hu2g AFIHE EojEle HE AT W B
g el Al MulA7} g E oo o

FH FARIAEI} A5 AW @ AZHUA A&E 7] o
£ B9 ol AMAHoZE A5 AWE BIdIE o FolxE &7
1, 4% A% Jde AESANE HYRYg &4 AHEE ¥ &S o &
g F dude HoM FHARIANAHY X84 Ae FFE Holx UH.
ojg § 89 FURIAEE o3l AHHES IA Afsies 8oz
2431 Qe Ao BY, B3 FURIAIEY diFEo] An xRlojy
ANAZE FBAYG S 43 = =02 Hojgle] FERAEEA L 9vg
FURII5o2A9 9u|E FE£3] Zin YA X RAegE BHAG,

ol9lol = FRRIFAIHo] FAHEHI| o3 E Aoz FEFHY =
Ql RokelAe] gy g7 WEQY Ro2 HAG FIHRIAMEHE o}3F
ANHERA HFHo|x Ran, U Z2aPH vgE ALY, A
o] WM& Fo] BF o2 L3t ANl R A S A FE3| & A
A #FH.

a3y AEx - @dAe Id7(1989)B)] a2 HAHoE Y ¥
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AT Ade QB0 524%4 HE WwHd AAFHoz &t AHE
3 AL Avte =980 112%A3 S ZA4edd AFHA =AF7Fd
A} Aol Aol Fol me} oY FojadL TEI IHE T AL
gelaz gz stEeA BEE F1 Ao @2 A¥THO UT =
NEE AAH Zeto|QEZ HFHx, T2aYPs ALY = FAR
A g Qo] ZdatA & e JHeAe] FESEE AA dA%
Ze AuxQdFAe Xg7ldo] o =RlEo] M2 X|3H A AL
AAAHQA TAYOE FH &£ UEF F+ 7|50 BAFHooF & Aot

A4 4

93] FHRIT A

1 ¥ 9] FHRIAS

Zel wAAFE AMATE 7%E PolMrh 609t wWojuE Aol
ol AFFEo] xolo] HE 2030dolE AT 59F & Fol xqlo] © A
oz 2383 ok

nlZe 654 o4 =2 F o 3%t F3Felxdo|:, FolE 2T Y&
CAEY S 50%E YET E¥ 12 GE Yo g SAxAY 4
7} ol Watel A o 20%, oA 43%e] oj=2x Utk

o)%e) wBx A the MAIo) uE I3 %A AR A
359 AR AEROZ FLolEY AYRA HAL $HA P vFe AW

o5) Aex Al “BF 3NUIEY EARY R, THZPNERATY,
1989, pp.32-33.
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6odofof Bl 24 xAEAHE AFAY. AT FE =JAER 9 HAld ¥
3 v A ALY FAYEC x=UAEA FAd #HE &1 UAY.

QAN EAR ole} AYEE RAES A 2F T2aPL £9, 27
T AR 3L Y F JEE HIHoz AH3n Yot

19708 0 =4 AR R E ‘AR I'AMU| A dgielE A s sUE
AR7)|F& ol FLRIAESG FHPUE Xt =AFNEIZETH
g Awsy) AP =Y 0T FARIMMAE 19459 HAW obg
2 B gy AN AFAEL A% FHRISARCE AFsAH. 1970d
g AUARE QB Y d5RY, YJEFHEE T FTLEIAHL
g X937 AR, 1971990 E vF FARIATLI AHHUS. v
Z 5L ¥ FURIZZIPL A7} AFAHQA Aul2st AR H Ay
F i, S5 ARAE A8 Aul27) g,

A7 A gH FAR3I T2 aPL 2.49YT AGAHE FHLE AFTH
2 glen Aula gadtes F2 HYPAY WYAERH AAT ASE AER
o] 1 o] B xRlE°lY.

Ayl A WLe 3E ARAY, Hojay, B8, B8 AYAE, o85A
Hl & Ao x| &, T did &AE, AL Folo

A2 M MulA T2ade wARAME, RUAFNRE G5/, FEEL
5 oA -’?—1&%}1,* F82 AR LE EA Ale 0L E ﬂ":]:t!?]%—‘ﬁl %) 81 5| o]
AFAE F3h5Po] 2kt AFE 7MW dEY xAEolt AFHE AH|
A2 MEdE, RIS DFUY AT, F4, vE R ol FFAHL, H
g%, 233 J1E RSAE 4T FHRIAE L Fo] UY. T S5
A A% FURE T2aHPL AFEQ, HAFFoh|@A, Al G A,
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Ao :eQl, AIDS#=E, ANAPS A 2L SEY 738

88335 %9

SolA "oy 558 Muag ATsHL AH,

<E 2-3> 0|z FIHEI AP A

F R A=

MY 8F

L

K]

% ZEAT oF
o Ueg 23 3
g o4, HH9 £
2¢ 5EY £ 3l

& iz

3ty
(Day Hospital)

HAAZNE U
1A BAREZ
(health care)

AP A -AZ A H

(social-healthcenter)

Y o ANEH
A 83 AT

(v SEjof &
Be EFAFES
222 URLE
&7 %)

A -AL 8] 3 A E
(psycho-social center)

ALS] A ME
(social center)

HAE AL S

2 AF

A 48 | Aux AFr)a

32y 3IHEAA

of glen ¢ ol - BHAF BIV|H
A71%Q 98A 7)Y |(Care Facility)® ¥
£ 834 ¥

R ENIREEEL,

: &7z
% A%, A=3 Y (lofgyjtimylje)
& Wd L3}AE| .

gou} pyold 2

Al £20] WA (free-standingcenter)

- A HARH
SME& AV
. Al o 3
- AANY HEZ ¥ 75"‘_’”_}7_']*-}_ |
uh g (psychiatricinstitution)
- 9=57|d

» APEA S UA .
dom 9%o] WA (free-standingcenter)

A8 AR
AAde] ABY 7]

EHEo] ABZxA| - EFPRNYT
THolA ¥ M = |(specialization
ZY3HU MY F|citizen center)
go| - &§

senior

AE: FYAGRAEAGATL, BURAA FAREAH APUAY BB A,

2001.1, p.8.

26) 1LF+, 1997, A A X, pp.45-46.




2. 459 FARIAA

dZe xAL A% FUARIARYRL FUHLY] FUHLIAHE & 5 3
o}, 7 WYL Ao AdAgRokA AFHNAEH, 479 HE
JAFH AL 19529 S2HE Fy ol 19584 /Med 7128 2=
ZYYe FA =9 FoHLdo] FEHA HEH HHAES o] AHEIRA
o Ao A Bloly g9EAENAN FRXE E BRIAHET AFIHon
197037k A& F3 120719 x=1FHE o] AAWY.

YAFNHYE o] &5E AL 654 o) xe0ez 24N W A=
g a3x ¥E 7] AAFo] xQoln, o]go] e Mulie AAEE T
2(ADL)S] 71, AHA 589 Hrl EXE, AYA&E, A8, HAA
A 28 S99 MulAg AFdAT 979 xAFHEY Yoz =4l
W Aberol A}, X F}olAl, X ®AN, HEAL, AJXEAY, BHABAL AojAE
A}, A3 EAAL 28 REYER FAAHY U

ol g =QAFHH Y AAHL FaAEo] AP AFsHAM VAT AHEY
Hu| 28 ol8¥ F UAXL, HEEY FURGE PolF L, ANY FFE F
ANA 2974e dojZ 1, ¥ Z/HLL H5EA Hol, A2E AW
AU AAAIA ARSI 285 Hoid A¥E ARANA v Aot

rR1FEH Yol ANF7t dE A7 =UELY AYES AT YEAMH|EE
A Z3te wtdo] FRRIAHE F2 AAAAEA Mul2E ATt S
. FAHor FYA FUAHY Aol L FHVIH, FHHAEY T4,
Muj 2ol W9l 257, A 54, 7ldEE Ml 23 ot

27) 1 1997, A A A .p53.
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<E 2-4> 94F9 FUEA A

ZF 74 ¥ (Day Hospital) F7+R § A (Day center) |
AAEHY 2= 2 EF AR EE FLBAE
e |
b a%d ¥e 2]

RIe = ALY B
X 9 H F2 = AT QN BZXQ
A Y TA - i} = g B Cl A1 9 2 A} A}

qul2 FzF [g2Au2 AEE TIPS

A} 3] % = % 2 A 9 0
g [REF BT AS(AR, HE) A A ;2 iﬁ.i T;}; :]};:
T T |B(EEY, 3], do4AR) es o ;}é e , |

e Fhrt Ax @A 27) A7t A& 82

1

O

f3egde §H

uo} 7153 £Eo=29 AE 7215 FA R e o

ZldE = 23
AA7E |[ANAEYYE, =UHEHY 899 = AYgHAH

28 2SR LEAATE, AAA, p10.

3. 9¥9 FIARITASY

QR & 197590 oln] m#3} Aol 43, 19799 FE 3 kRlolny
oA} wolo]A REV MuAE AMFHYoLZHN FURIE MHE °|&5HI
= B9 MulA7 AANHD Qo A7z E HYxdojy 4= o
A EQMu 29l HEAUAE Yol AAGReU, 19868 FEH R F
et AYxed FRHEIAYFeZ FdHA HAZ, 19908 = HEE =<
By o oja] HAZ} HAY.

199135 B E EHgsedFold ABAME FHse AE H32

=
o] FRRIAEH HA, £9& FAHAoY, = FURIAHY F& €@



£ AASAY J18 e AMoN YNY 5 YA #ATh oHF xql
2duEAYE sokre ol AFEALAE olFH FZEsF FY W
Sg olgstd PR MY So] F 128 EQAFAY, Ao FEee 2
2 qu28 ABTOZA w9 HAV5e FAE SRGF FA Az
St 71Ee Bge ARAIE AL BHOZ b FRLIMHANE o
S4Y ERED AERA, ARAE S £ quAE ATHT YL, =
Ao A WS U8, T4, AY, 59 AN ATHE FEALE
AL Yk FRREY T2 gAE 664 ol AA Felgles
FAB Aol YE wojy, ]EL SWFEE, FTxAF, =ABAA
B So] WAslo] It FUUSME EE GEYY FRREL o4 AT
= EAu A0 BEANAE FEeT Uk

=AnEquL $IAES HEoEE VBAAABAE, AREAER,
G35 HEREALA, AN, TEAY ADF FANA(E SN2, F
QA2 BEAIESAN2, FANL, AGAN2) Ton adAE
A8 A QA FA(=AFE), ABAEA A S A

19929 @A dEel 654 o4 w=AATFE 13 69VF(131%)E W 9
on] 2000dolE 2H150H16.9%), 2020:d0] = 32 TH25.29%)0 o] 2
AANN 744 wE2A DHZ7t Holka Aok,

ol :QUEY HAFY AL FA S AT MY|EE AFIH7] A
stol 10709t LEE ol quAday servic) IOl o Fu
squ2e) 2anzst AAHY 7N E st welolh 943l
TEW HU2AE ATHOIN FHNE AH(FwL)E o837 i B

28) 493, ‘979 =RANEXNAY", TP AEAA 4, , 1996, pp.22-23.



@Mu 27t AT Utk

27)0] HolMuAE ANG AREL 25FoU olF F&3 LHH
A4 AbeqEAe) Faw BEoz @HNHtn Utk FABIMEE
19929 348002 ZFAHYR, AS=ZWB(New Gold Plan)ol &3] 199937}
2 19748 9 FURIAE HAXeE FRE A3 353 drtxa o
2ause FagdRs 654 oo AAFGAoD ARABel A Fo] 3l
EQUYEE, FErAF, =ABAME S PAH

O
)
Qe FLRIAYH T @539 FARIA A AFTHE Mu2E E&

2Rz AEHE w9 AMH A wet BYCIRY)F o §4F A%
Mol So] AU &0l A AY(FAEY), ol &A7 F2 s 2 C
Y(ANEY)Y A Yol TdFsA £9s%n Ao,

FRREY FaMulaE VBANEE JEAE, AFTREY, 2, 7}
=238 AZAY, 1% Fol gon], WEAM2Z B8, FA, AGAHz
Sg AFTHL Yok ol4T Bol $3 vt FHus AJE vlFond
Bol Hsl A7 YAsE T2aAE G Rk FRe dUAYE
olefstul, MUl $EE olA AzgAd Bdscin ¥ 4 Ao
Qe wAFAAN 29 §8E YHRA <E 25> @k

29) A4E, “‘eAER 9 dGy FAAA", THIFHAAZATA, , 1995
pp. 83-84.
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<H¥ 2-5> 49 x=UFL BRI AMv|ES 77

P —— i

T & AR W&

l o] &ty R o] &Y
» 71 8AH3] 9] 193 ETol8UY

AE A 71 A, T €AY,
vl F-ALY (A g A 8] &
(Z(E)NEH Ao BE A
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ABSTRACT

A Study on the Improvement of Daycare
Services for the Aged

Ryu, Joon-Mo

Major in Social Welfare

Dept. of Welfare Administration
Graduate School of Public Administration

Hansung University

The purpose of study is to survey elderly people’s uses of and
satisfaction with their daycare facility services and thereupon, suggest
reform measures to improve the services. The results of this study can
be summarized as follows;

First, in view of the demographic variables, female users accounted for

55.1% (81 persons), while those aged between 60 and 64 were 39 (26.5%).
57 persons (38.8%) had never attended school, and 33 persons (22.4%)
finished only the elementary course; a total 77.6% of the subjects had the
academic background lower than middle school. On the other hand, 63

persons (42.9%) had no religion, and 42 persons (28.6%) were Chnstians,
while 24 persons (16.3%) were Buddhists. The majority (53.1%) of the
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subjects had their spouses passed away, while 40.8% (60 persons) had
spouses. Only a half the elderly couples (30 persons) lived alone, and 38l
persons (51.1%) of the subjects lived with their son’s families.

Second, as a result of surveying how the elderly users came to use the
daycare facilities, it was found that 42.9% had been encouraged by their
grownup children to use the facilities. On the other hand, 105 persons
(71.4%) answered that they were using the facilities for their health.

Third, it was found that users’ residences were not much far away
from the daycare facilities. 71.4% of the subjects were using the shuttle
buses. On the other hand, 79.6% of the elderly subjects wvisited the
facilities almost every day. 44.9% of those who could not use the facilities
frequently answered that they could not visit the facilities frequently
because they were ill. 108 persons (73.5%) were found to bear the cost
for using the facilities with the stipend from their children. 63.5% of the
subjects responded that they were using the facilities almost all day long.

Fourth, 81 persons (55.1%) answered that they were very much
satisfied with the daycare facilities and their environments, 24 persons
(16.3%) said that they were satisfied to some degree; in all, 71.4% of the
subjects were more or less satisfied with the facility services, which

seems to be relatively high.

Fifth, as a result of analyzing the differences of satisfaction depending
on democratic variables, the significant differences of satisfaction were

found depending on almost all democratic varnables but gender: age,
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academic background, religion, marital status, living with children or not.

Sixth, in view of users’ satisfaction depending on program types,
"physical therapy and health check” program scored highest (458 on
average), followed by exercise (4.36), counselling service (4.32), social life
(3.89) and word/figure game (3.85) in their order.

Seventh, 73.4% of the elderly subjects were more or less satisfied with
the overall service programs, while 26.5% felt that the services were not
unusual. Any way, elderly users’ satisfaction with the daycare facilities 1s
very high.

Eighth, users’ satisfaction with the facility services differed on their
demographic variables except religion: gender, age, academic background,
marital status, and living with children or not.

Based on the above findings, the following reform measures are put
forwards to improve the daycare facility services for the elderly people;

First, the daycare facility service programs should be improved by
referring to users’ needs. Second, the services need to be differentiated in
terms of programs and cost. Third, health check services should be
reinforced. Fourth, more recreational programs should be developed. Fifth,
programs designed to relieve the elderly users of sense of loneliness or
alienation should be operated. Sixth, more P.R. activities should be staged

together with the expanded community services.
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