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<HE 2-13> Al SEHRd 2y d3

(2008. 11. 3 &AA, &91: &)

gAm | A | 158 | esw | 3sm | on0 | P | S

A 240,410 | 55,948 | 52,826 | 85,809 23,702 11,612 10,513
A A] 32,181 9,325 8,017 11,156 2,054 945 684
HAEA] 13,861 3,010 3,095 5,295 1,357 707 397
A 9,881 2,523 2,235 3,627 732 73 291
QA 11,314 2,915 2,875 3,878 889 438 319
FTA] 7,600 1,540 1,611 3,188 692 333 236
A 6,641 1,653 1,580 2,441 517 228 222
A 3,236 753 791 1,243 241 102 106

87 % 42,177 11,508 10,100 14,704 3,097 1,318 1,450

AR 10,438 2,542 2,207 3,330 1,176 595 588
=5 9,374 2,268 1,951 3,296 1,018 51 490
= 13,233 2,959 2,837 4,613 1,408 773 643
A5 17,203 3,069 3,339 5,973 2,563 1405 864

A 20,936 3,116 3,549 7,521 3,317 1,492 1,941

85 20,057 4,453 4,194 7,510 2,072 1,025 803

A 17,929 3,396 3,470 6,609 2,199 1,187 1,068

XVT:’E 4,349 918 975 1,425 380 240 411

A4 =07 8GR e E(2008), AHRA.




2 Qlste] 35w Wwad At dAsEAY 63%E 2453
t}.
<E 2-14> S WA TR
(2008. 10. 31 @A, ©9]:
T i A 1% T T

HHEQ 9 66,550 11,712 12,654 42,184

W 8,773 2,427 1,883 4,463

WS 1,019 497 193 329

Fopzt HE 8,326 535 1,816 5,975

SR s 2,487 494 642 1,351

BA T 1,408 471 302 635

=91 @ 9kA] A 51,191 18,352 18,149 14,690

=S EQ YA A 36,940 16,116 12,527 8,297

=8 ST TR 748 271 249 618

7} 9 o) 1,138 271 249 618

A 178,580 51,110 48,690 78,780
EA4 A7 R 2 wH(2008).4)

il <iE 2-15>9] ArbEe] Atdgs B Mool dAY
1% 5 AAskaL ATt o)== F-optH S 9 6% @RI AHEY 4%
of Hlsl] w9 =& FFolth ol FoRtEIAIAY @RS AIA
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ABSTRACT

A Study on the Satisfaction Level of Long-term
Medical Treatment Insurance for Aging People
Staying at Home

Chun, min-kyung

Major in Social Welfare

Dept. of Social Welfare Administration
Graduate School of Public
Administration

Hansung University

This study aims to explore an improved program of visiting
medical treatment service. For this purpose the researcher chose 127
subjects located in Seoul area. After drawing up survey subjects and
patrons from November 13, 2008 to December 1 of the same year, I
analyzed the responses of the 105 returned questionnaire.

To analyze the collected questionnaire responses, | employed
SPSS/WIN 12.0 statistical program for enforced frequency analysis,
t-test, simple Person’s correlation analysis, and cross tab analysis.

The main findings are as follows.

Most of the subjects consisted of 65.7 percent of the third-class
beneficiaries incapable of wusing facilities supplies. The seventies
occupied 44.8 percent near to the half of age bracket and women are

composed of 70.5 percent of sexual distribution ratio. The general
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subjects paying their share for themselves showed 63.8 percent high
compared with the basic living standard welfare beneficiaries paying
their share. In health problems, physical inconvenience indicated 23.6
percent most high and one after the other paralysis, high/low blood
pressure, and dementia did 13 percent bracket respectively. With
respect to daily life, less than 5 years, namely the period to need
others’ help showed 72.4 percent most high, and less than 10 years
did 19 percent. As the ground of visiting medical treatment service, in
entering the facilities the subjects answering segregation from their
families showed 54.3 percent more than the half of them. In actual
condition of using service the frequency of baking up physical activity
was most high as 46.3 percent, however compared with it that of
satisfaction measurement went down as 44.3 percent.

The analysis is that medical treatment patrons are still poor in
professional care skill and that educational system and supplement
schooling should be enforced. Also, in case of emotional support
service, the frequence of satisfaction was more or less low as 16.2
percent. The reason of low result is that familiarity of medical
treatment patrons was not still formed and that their reliability is not
accumulated because only a few months passed away since visiting
medical treatment originated. Additionally the service of domestic
assistants’ carrying out things, that is, support in daily life or
individual activity was somewhat higher than use frequency.

As a whole, satisfaction perception level of medical treatment
service showed high level exceeding 95 percent. The fitness of the
cost the person pays showed 65.7 percent, that of dispatch time did
48.6 percent and the unfitting of it did 37.1 percent. The subjects
receiving additional service showed 9.5 percent, paying additional cost
as an individual charge owing to insufficiency of dispatch time. The
37.1 percent of respondents wanted more visiting medical care service
time. The maximum usable time is limited 4 hours under current law.
In the survey, the respondents wishing for additional care service

means a massage for rehabilitation.
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According to the above results, [ argue that the following
implications and suggestions are of great importance in this study.

The first, reduction arrangement against individual charge for
allowances with a view to staying at home and extension of cash
allowances for family assistants should be enforced above all.

The second, as the basic tenor aims to maintain survival ability
the services of preventive dimension should be provided and applied to
aging people except classes.

The third, the specialized professional train courses is essential
to service donors including medical treatment patrons and the

professional care management system should be introduced.
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