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Z2EH 27 58 A4S
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1AL Eo] A AT A8 A
2 fas Zg AASAY Yol
3

FHAOE YAT & YRS mobF

A AA = ARSI AES), eal A | IS EQ0tH(Searle, Bright
& Bochner, 2001). B3k FFake] AR = 5L oA ES AA =0l
Aoz AFHAFUY. 2 AAAET A 24 &9171,
e Rfo] ofe Ao m FFS W W 8 AEL (MSALY] oA ES =
2l 4= Y} (Shader, Broome, Broome, West, & Nash, 2001; Tai et al.,
1998; Winstead et al. 1995). 53], A2 H-H O XX = FEALE] o] A9
= UdvE A2 77 AdsitiGalletta, Portoghese, Penna, Battistelli,&
Saiani, 2011; Willemse, de Jonge, Smit, Depla, & Pot, 2012). 3 o}y
oh, TEESEO AA = 2] It InkE Fe Qe APl A Y
AA AHE AYUES ZoFs S Hawo=zx 935

(Mossholder, Settoon, & Henagan, 2005; Moynihan & Pandey, 2007).

71 AR A X = ol o F () dFdFe v A Aotk
7 1-1 @ ZFSAA = o] o] R (-)e F3FES v Aotk
7P 1-2 1 FRAAE ofA oo F(-)9 d&Fs v Aoint
7Hd 1-83 1 AAAA = o] Ao ko] F(-)9 J&FS v Zolnt

AR = SURTAE ZHA B = A Qe A FolA 7HY S8
o] 3}yfo]t}(Hamaideh, 2011; Pohl & Galleta, 2016; Poulsen, Kahn,
Poulsen, Kahn, & Poulsen, 2016). o] &g 2 47%+o] 2 2 Fa 344
A A E W 2EY 29 @3l At Ewo] Hal, AEdH A g
e gloll=d =S Frh(Bakker & Demerouti, 2013). 53], 7t& % o]
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(Vroom, 1964; Hamaideh, 2011; Kwak, Chung, Xu, & Eun—Jung, 2010;
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2 EREERLS o] A o]z of A A B Al o] A 3] A 19 k-5 W] Xtk (Gangadhraiah
et al. 1990, Kramer & Schmalenberg 1991, Hellman 1997, Mathews &
Campbell 2001, Ingersoll et al. 2002, Ruggiero 2005). ©]2]3F t}ek3t X3
ATE MR QYR TALY] AR ook B4 JEFe vt
= 7S AASSIT

s

o]t} (Allen and Shanock, 2013; Mathieu and Zajac, 1990). o] & gt
ke AT E o sl 2HEe oH e m 244 o

e vAe e dgs.

A A oF 22 = ake] wA et AFRrSat 2= 4
=Rtk Ao Aae Y HW, AR TSy 2A=0S QFHIA

A %
3] Ao I Atolofl 4w 7R Q1 H S gtk A Eol =t
A A E3olA = w7 E o] FErF FE A AA kg v g ol A o
el A= A#E A 2=Th Rhoades et al. (2001)= &Y o] AL #]A]
tele] #AE 3] w7ttt A3E ==s3lvh. aFA| Rt
Allen et al.(2003)°] -3, 2FRFH3} 22 & o] AL A XA ¢} o]
= mNsHAI R 2 s A wivlE el Eaeirkar Boarskeit
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3.4 ZHET T4
3.4.1 Ab8|H A7)

2 AT A AREEE AFE A XA HEE Tomas & Ganster(1995) %}
King et al(1995)°A A3 H=Z &39(2001), ZFF(2008)7F 4
Qehol AHET HEE gk o HEE 9 sheNcden FAH
Rom], AAAA, FRAA, AEAAZA 7 ML s FAH
a, & 2476 E@om FASlh 28al Likert 58 A :=E A8}

F7F 2SS ARAAAE 25 v AFATelAM e FH
¥

T AAEAA 0.881, w=AIA 0.837, 7FEAIAI= 0.9100.2 LEFS:

;rz =

oA A AR o)A =A== Becker(1992), £43(2014)0°]
£ & A7 2=F FA5 ARRellt o] HEe dd W
Helow, T 67 Q o w AT 28] Likert 5%
L7t m5S Yuigt AE8dT

oo Lol A A}E3E A HEukE2 &= Brayfield & Rothe(1951)7}F 713k
5 971w(1989)0] A ALESE A& AT Y E gA ko]
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2 0.8-0.99] %t

o

Njo

Cronbach’s
Alpha
.869

v
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[3F 4-4] AF31 4 A Ao tha BtgAd # AHE HS

53} | 7}E=R A | 7R A] | AAFA] A |ofol A ZE| W | AW Cronbach’s
Alpha
AA21) 815 213 106
A %23 813 155 203
A A18 797 109 209
A A22) 797 212 157
5394 |22.474| 22474 922
A X200 774 167 116
A A19 723 239 210
A 17 685 239 246
A A24) 645 270 253
A A12) 201 775 210
AA1] 194 751 269
A A14] 165 736 292
A A15) 229 735 243
5358 22.326| 44.799 928
A #1100 .220 735 520
A A13| 246 732 326
A #16| 238 729 316
A1 A9 253 656 310
A A5 247 273 781
A1 A1 109 201 770
A1 %4 277 312 749
A1 A3 257 255 743
5273 21971 66.770 929
AA2 | 117 251 726
A1 416 188 350 716
A AT 295 .361 696
A1 A8 230 376 676

KMO=.957, x%=10474.562, df=276, p=.000

R Aol Tk QAFA A= [ 4—-4]9F 2o} A A X A] o oj
39 29low 2EHen, 2 2219l ohol Az 1.0

5 o], Bragle] 8]l HAA= 0.5
WS 66.770 224 ALS] A 2] A9

st SAHE3e] HAuEHe 66.770%¢ Hoezm B F 9l ek



KMO=0.957, Approx— x’=10474.5622x ZEAX oz HFondl 7z o=
VERAL Qlo] AFslE Ao digk Q1WA Ayt Atsitte AS &
T ATy ?=10474.562, p<0.001). o] o] A ox= 7z @919 A&

o J

o

dite Ab=Este] FSAA], sRAA], AARAATE 89 Be ARESES]
tl. A% A= A3}, Cronbach’s Alphagke] 0.922—0.929F 4 A}3] 4
AAe] AT} we FEAS & 4 A
[ 4-5] o)A ol wo] mat ey W A 9
7 2 Ao e | ojeldlgt | W | wqwey | Crombachs
Alpha
o] 44 808
o] 43 7195
o] 45 79
3.554 59.240 59.240 .860
o] 46 161
ol 41 751
o] A2 120

KMO=.861, x’=1476.801, df=15, p=.000

o|Zl ool 3k QolBA A= [F 4-5]¢F 2} o] o ko] thelk 8¢l
Fol Ak 3.5540]|90H, &

A2 179 g9log FEHG o, aglef o
Ql A A= 59.2400. 2 o]F o of tfst Sl A= 59.240%9]

>}L
[o

oAtk %3 KMO=0.861, Approx— x’=1476.801%2A 54
Hgk 1o ® yERtaL glo] o] ok gk Q1WA ATt
ATH(*=1476.801, p<0.001). ©] F2] F-A o)A
Z3le olFomgt: 29 WS AMESlY B

ek AF
Asldth AgElx A= A3, Cronbach’s Alphagte] 0.8600. 24 o]2 ]
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C
2

[ 4-6] Sl tig 7& SAZ4

T ¥ N P | EZEAA | A= A=
A A | 593 3.86 65 -33 60
) FaAA | 593 3.76 61 -21 77
18] %]
A A
7}EA A | 593 3.90 64 - 49 92
A A 593 3.84 55 -24 89
2 ks 593 3.84 62 -2 2.07
ZAEY 593 3.72 69 - 56 1.22
o] 7] o] & 593 251 76 15 -22
SAM U3t V& SAEA doe (£ 4-6]17 2o AR A4 A A=
3.84% F& FFOE U oH, steHsE B, 7HEA A7) 3.900. % 7}
& = Yl on, A A (M=3.86), 5 AA (M=3.76)9] =22 LEFS:
o} A REurE0 384 2AEYLS 3728 Thh & FF0 7 YEehytal, o3
o] & 2518 tUaA W FFEoR yeiwt 1eal S8 Ay e
A7) fste] A=t A= ks FA sk, s £3.0, =+ £10.0
Atolel & W Aatdol Qtta gtk 2 AFA Y diEe -
0.72—0.15, X+ -0.22—2.072 YER}AL glo] A3 A X x| A Euk=E 24
=9, olAoxrt AFREE w2t Aoz UEy
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4.5 A7 TAA 2l WE AR A AR T 2fo] 4

o
_O‘ﬂ

N

Ml

o)

S

K}

)

U, Eael e AFS1H A4 2] Aolo] Yol AR FolnE §7
544 Aol g wlshA Eaglet
oA, sl w2 ALsd AR e Aolol YN Folv @ BAT

zol & ASHA Fakaitt

ARA, A LSA = ARSI A A A A FAA SR Fou] g 2fo] & H S
© ™ (F=4.869, p<0.01), 150—200%+Jol| A A}3]4 X% 7} 7} vk Ao=
e AL, 3F H ol A= AR A (F=6.691, p<0.001), 524 A (F=4.565,
p<0.01)o1A BAHOZ Fondt 2fo]& B om, 1502008 m]vho] A
7h e Ao R e

A A, AA 7ol whE AF3] A A =] 9] zpolel oA e Fen| gk EA 5t
2 ztol & W skA] HlSiTh

AGA, o)A A Gl M= AFE] A A A (F=3.512, p<0.05)°lA] TAHOZ &
ojm gk 2po] & WGl om, 33] ool A ALS| A A A7} 7pd vtar, gl ol A
ALEl A A A7 7R A dEbe T sl gel s 7S] (F=3.937,
p<0.0D)ell A TAH = frofngh xfo]& Helow, it} oA 715247} 7}
= A YErs
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[ 4-8] 21 A ald we Arg A A Aol gk 2ol 4]

T I AA | 8 AA | 7S AA | ARRA AA
Rl 3.76£.70 3.68+.64 3.88+.56 3.77£.53
ad o] 2} 3.88+.65 3.77+.61 3.90£.65 3.85+.55
t -1.269 -.942 -.233 -.952
nE 3.62£.69 3.69+.69 3.99+.42 3.77£.50
AFo]n 71E _ 3.87£.63 3.77£.59 3.90£.65 3.84+.53
h A /o] & 3.91£.76 3.73+.71 3.87£.69 3.84+.66
F 2.331 321 376 292
30th 3.72+£.58 3.76x.72 3.84+.56 3.78+.55
ol e 40th 3.73£.71 3.81+.57 3.92+.64 3.82+.54
e 50t o] % 3.89£.65 3.751.62 3.90£.65 3.84+.55
F 2.424 .352 119 194
5l 3.89+.54 3.82+.52 4.01+.56 3.91+.45
=l 3.93£.67 3.86+.64 3.87£.72 3.891.61
= 7] 1l 3.86£.65 3.74+.60 3.89£.61 3.83+.52
° -l 3.86£.52 3.86+.27 3.86£.28 3.861.31
71t 3.81+.71 3.68+.67 3.86£.68 3.78+.59
F 069 1.726 893 994
aLFol s} 3.91£.62 3.78+.58 3.91£.61 3.86+.52
A= 3.78£.62 3.73+.64 3.84+.63 3.78+.54
B < 3.80£.81 3.75%.75 3.92+.80 3.82+.66
et <= 3.68+.86 3.52+.60 3.95+.80 3.71+.66
F 1.870 1.057 333 971
100%Hel w Rk 394+64b | 3.80+57b | 3.91+.62 3.89£.53b
100 1:}]513‘3}11 3.96+67b | 3.80+.62b | 3.94+.65 3.90£.55b
425 15073]01?}%% 3.68t.66a | 3.62+.66a | 3.82%.66 3.71t.57a
2005+ o]/ | 3.89+56b | 3.88+.57b | 3.95+.67 3.91£.48b
F 6.691 #x 4.566%* 1.153 4.869%*
1d g 3.77£.65 3.68+.63 3.91+£.59 3.79+.51
1-2d wgt 3.86£.62 3.74+.62 3.87£.65 3.82+.54
A2 717E | 2-3d m] R 3.92+.64 3.81+.64 3.91+£.67 3.88+.57
39 ol 3.91£.69 3.81+.58 3.89£.67 3.87+.56
F 1.730 1.467 130 899
stk 3.92£.65 3.83t.62 | 3.99+.66b | 3.91+.56b
13] 3.86£.64 3.71+.60 | 3.81t6la | 3.79+.53ab
o] 2739 23] 3.79£.63 3.70£.56 | 3.81t.62a | 3.77+.52ab
33] o] 3.74+.71 3.60t.68 | 3.81t6la | 3.73t.53a
F 1.876 2.542 3.937xx* 3.512x
A 3.86£.65 3.761.61 3.90+.64 3.84+£.55

*p<.05, **p<.01, **xxp<.001
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[32 4-9] A BAA 8ld wp& ZFgZoe]| gk o] 4]
T % 2 Faks
w2t 3.78+.64
4 o 2t 3.85+.61
t -728
n| & 3.82+.42
Asoln 71 & ] 3.85+.60
= AP o] & 3.81+.74
F 144
30tH 3.78+.60
e 40tH 3.77+.63
50t o] % 3.85+.62
F 684
A 3.97+.53
B 3.81+.72
. 7= 3.84+.56
<l

- 3.98+.27
7] €} 3.79+.67

F 1.366
& o] 3} 3.83+.60
AEE 3.86+.54
B = 3.86+.74
o) &k o) = 3.94+.91

F 270
1009+ w5k 3.85+.65
100-150%+1 w) gk 3.84+.61
R 150-200%F m] gt 3.80+.57
2005+ o] 3.94+.64

F 917
1d wwk 3.79+.63
1-21d wjwk 3.81+.58
R s 2-3d wjgk 391+.56
3 o)A 3.87+.66

F 959
At 3.87+.60
13 3.84+.63
o] 2744 23] 3.80+.58
33] o] 3.76+.70

F 761
SH| 3.84+.62
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3R
fite]
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fite]
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=3.736, p<0.05),

o] 8 wgl oM (F
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ol 7Hd =A vErwt
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[ 4-10] A BAH aolo] v 2HBYel tg o] 24

T = A EY
w2} 3.60+.75
A o] 2} 3.73+.68
t -1.409
H & 3.70+.58
Asoln 71 & ] 3.73+.67
= AR /0] & 3.66+.82
F 359
30tH 3.85+.57b
e 40th 3.53+.72a
50t o] % 3.75+.68ap
F 3.736%
Skl 3.84+.53
B 3.74+.75
S 7] 55 3.73+.63
< 0l
- 3.91+.56
7] et 3.61+.79
F 1.791
& o] 3} 3.76+.65
AR 3.63+.68
B = 3.69+.79
ekl = 3.72+.97
F 1.103
1009+ w5k 3.76+.66b
100-150%+1 w) gk 3.77+.72b
R 150-200%+91 =) gk 3.55+¢.71a
2005+ o] 3.95+.52¢
F 6.945%
1d v 3.62+.75
1-21d wjwk 3.74+.65
A2 717k 2-3d wjgk 3.75+.65
3 o)A 3.78+.68
F 1.543
B7a=s 3.75+.72
13] 3.75+.64
o] 2744 23] 3.70+.58
33] o] 357+.76
F 1415
SH| 3.72+.69
*p<.05, *xp<.01
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AT A el wE olF ool ek AfolE AT A=

AR, B M FAASE FEn| e 2ko] & B0 (1=3.300, p<0.01),
HA7F AR o)A ot o #A e

A, AEAFAA FAHoR Fougt AeolE B omM(F=3.816,
p<0.05), "|Zl A o] Ae|w7} 7 H Al vEbR

A, ARl FTAHSE Fon xME 1o (F=11.949,
p<0.001), 30tholl A o] w7} 7Hd Al yebstth. steoA SAH o=
oju| gt zpolE H G Oom (F=3.701, p<0.05),

A, Falel] wE o] 2] e8] oo glojA e A= f2)m] g & A 5H4
zfol & W akA] sttt

: o] A & iz o] Z}olof| Qloj A= F-oJw|§ FAIEA Ao

E sl gt Zol A olH et Mg =4 yEr
oAXA, & A5dA FAASE Fong ZpolE H G OH(F=3.232,
7HE A debstth
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(% 4-11] E2e) 7 A 2300] W olF o o] g Ho] £

T o] o =
w2k 2.83+.74
4 o 2t 2.47+.76
t 3.300s:
n| & 2.79+.65b
Asoln 71 & ] 2.52+.75a
AP o] & 2.35+.86a
F 3.816%
30tH 3.11+.97b
e 40tH 2.75+.78a
50t o] 2.45+.73a
F 11.949ssx
AT 2.54+.82
B 2.42+.77
_ 7= 2.48+.74
<l
- 2.48+.62
7] et 2.60+.76
F 1.110
aEols} 2.45+.72a
AEE 2.63+.83ab
E = 2.55+.90a
e E 2.94+ 58b
F 3.701%
1009+ w] gk 2.48+ 74a
100-150%F v gt 2.41+.8la
R 150-200%F m] gt 2.53+.70a
200%F € o] 2.74+.83b
F 3.232#
1d wwk 2.60+.79
1-21d wgk 2.53+.74
A& 71 2k 2-3d wwk 2.43+.72
3d o4 2.46+.77
F 1.418
Atk 2.40+.75a
13 2.53+.73ab
o] 2744 23] 2.61+.71bc
33] o] 2.75+.85¢
F 5,042+
SH] 251+.76

*p<.0D,

#xp<.01, **xp<.001
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4.9 7149 AF

4.9.1 A8H QA7) o) Aol WA= G BA

7 1 0 AR A A A = ol F Y ke F(-)9 s mE Aot

247 olgelwd] R(-)e] o =

BAA = olH ke F(-)9 Jg& v E Ao},
Jere 1o}

7Hd 18 @ GAAIA = ol F o eel F(-)9] F&Fe mE Ao

[ 4-12] AR AAA7} o] H ol o] MA g B

HEE3 A4S J;“Ef T B
FEWs | =yu Sy t D
X2 3=} 3¢
B G e | VIF
(4) | 4598 | 202 22810 | 000

14 o] = AR A | -465 | .063 | -.399 |-7.361%%%| 000 469 | 2.132
o] Al o]
FEAA | .006 .068 005 .088 .930 459 | 2.179

7bEAA | 081 | 055 | -.069 | -1.483 137 646 | 1.547

R Square=.190, Adj R Square=.186, F=46.112, D-W=1.750

#xxp< 001

ALS) A A A7) o] F ool W& g kol tisiA EAS A A
[ 4-12]1¢} 2t} R Square=0.1902.% 3]F| =& ¢ Aol 19.0% % LIE}
o, F=46.11224 3|73 o] TAAORE Fo|n|g o % g &=
g D-Wate] 1.7500.2 Hxpe] A7]dato] EAlsta A exckom, Faksh
A= 0.1017%, VIF#E2 10.00]8t=2 S H¥1te] thsaddo] EAlstar 9l
erokeh 2E]ar AR = o]
CHt=—7.361, p<0.001). o= FA}e] A7} szold4== o] H o= 7F
Ao w et vt R A A & THSA A = o] Ao ol FEFS m A%
e Ao E Ve
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49.2 4488 AAL ATREA] vR = g B

b 2 A A ARESe 4 (+)9 FFE mA et
M 2-1 1 ABAAE AT@Ee] A(+)9 9 A Foldh
M 2-2 1 BRAAE ATwEe] A(+)9 9 A Zoldh
M 2-3 1 AAAAE AT@Ee] A(+)9 9 A Foldh

HEE3E A4 J;“Ef TH B %
TERS | 5P t D
i) & 2}3t
B el | e} A VIF
(A | 1621 | 154 10512 | .000

BAAIA 303 048 321 16.267++x 000 469 | 2.132

2
i
rl'.i
I

EEAA| 132 052 132 | 2.552% | 011 459 | 2179

7HEA A 142 042 148 1 3.381#x | .001 646 | 1.547

R Square=.275, Adj R Square=.272, F=74.565, D-W=2.011

*p<.05, **p<.01, **xxp<.001

o} 18] ar AAFRIR] (1=6.267, p<0.001), 5 A A](t=2.552, p<0.05), 7}5A]
A (1=3.381, p<0.01)7} AHutEo] A (+)o] L MAE Aow ek

WEHES B A7} 0.321 2 ARmSe] 44 2 Gge n X 9]
on] AEA A, ERAA ] wow Yt ol A4}, 5w, 715 AA

7} wolass ArREe Folet Aow Yew
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73 A AAE 2H B (49 FFE 1A Rolt,
7 3-1 1 AEAAE 242G F(+)9 GFS A Aol
M 3-2 0 BRAAE 2A2Ye] ()9 9T v ol

24 EQ B9 FF v Aoluk

M 3-3 1 A

HEE3E A4 J;”Z TAA EA %
FHWS| SPUS - t I e
B G e g | VI
(44 | 519 | 143 3637 | .000
AAAA | 555 | 045 | 529 12405 000 | 469 | 2.132
2429

FaAA | 152 .048 136 | 3157« | .002 459 | 2.179
ZFEA A 126 .039 A18 | 3.246% | .001 646 | 1.547
R Square=.499, Ad; R Square=.496, F=195.221, D-W=1.937

#xp< 01, **++*p<.001

A8 A AT 2Bl M)A Ggel taA BAL AN A
o
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[ 4-15] A7) o oo 1At JGFRA

WEEe Ag | o AN BAG
A<
e SCENE IR ¢ b
X2 I =2}5F
B TR e a VI
(42) | 4303 | 183 93492 | 000
SEEL
ARWE| 468 | 047 | -378 | 9931 000 | 1.000 | 1.000

R Square=.143, Adj R Square=.142, F=98.634, D-W=1.603

#xxp< 001

Axriso] o) g ool wA Aol AN BAS AN @ Ao (7
4—-15]9} Zt} R Square=0.143°2.% 3|A R A& o] 14.3%= YEILC
™, F=08.63424] 3]4] 20 %ﬁlz—igi 11‘9]“]61} Aoz vpehsteh, =g

o
=
p<0.001). o]i= AH-yF=o] %OV—A?% oA Hadhs AR YER
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W gas A | Tt TA4 B
A
P e ¢ o
wzo A

B 3 ) e} A VIF

(A=) 4.172 158 26.338 .000

SEEL

ZAEQ | -447 042 =403 | —10.691*=={ 000 | 1.000 | 1.000

R Square=.162, Adj R Square=.161, F=114.288, D-W=1.614

#xxp< 001

ZA &S o] o] ool mX]= F 3o th3 Ai TS AN A% [R
4—1613} #t} R Square=0.162% 3] A5 2| %
F=114.28824 3]7|R o] TAACE T«]U]é} Aoz eyttt E3
D—Wgke] 1.614% Ax}o] 2p7|dako] EAstar A eFskeh. 18]al 24 =
P& olFewe] F(-)9 dFs vAe Aom YEHtH(t=-10.691,
p<0.001). o] = A EYo| FobdFF oo e ahste A o= ey

o

[U_u
_IE
-
o — O
()
)
R
g
v
o
b4
i)

1.9.6 184 A A7} ol Aol ol w X = dael Yhgk ARy, £ 2

of o] Zul 7} &0}

7 6 0 AR A A A9 o] A o] wA A AFRES} 22 EQ 2 v
MNass 2d Zleolth
7Fd 6—1 1 ARE] A A]

ol T 7l 3

A]



b8 6-2 1 AVE A A5} o] Ao e] BAo) A AFRFL wo) EvhE

B Ao},
71 6-3 1 AFS| A XA} o] Aol o] FAo A A E]LS i/l adE
B Ao},

AV A R 2|7} o] 2 o e w x| = ko Tt FFutE 2 EQ]o o]F
7] E 35 A 8] 918ke] Baron & Kenny(1987)¢] 39HA] wiz) & ¥4 &
AT 3GA wiANEaT} ASNA wiazrt A8 fsiAE 37EH] 2

AR, 3GANM wifEsE F7tE Flste] vpyhaes S5l dF

< "|AHoF 3

(% 4-17) A58 AA7L o] Aol o] mA= daa] et 2 Fus
olAelEe] o] Ful A&} B4

o EE3 A5 J;"If} R
GA | FEHS SHES L F t
FEo Square
B 3 o] e}
4 1594 | 154 10.341
A= o] e
Lok TTES s AR | 585 | 040 | 518 268 | 216714 1) ) 7o e
= () 445 | 147 3.027
25|, . . .
B s ax | 853 | 038 | e79 | AT [OOT0 90 hegus
(3 4661 | 204 22.836
Aol o= | . 623|-10.659++
267 | 0] A 9] AEA7 | 561 | 053 | —402 161 | 113.623|-10 259
(34 15093 ] 215 23.638
AFE A A A | 280 | 071 | —.200 ~3.94T 5%
t} ] ol =
e o1 <] Awmz | 909 | 057 | 179 | 212 | 929 ggp0n.
ZAEQ | 177 | 060 | -.160 ~2.952

#xp<.01, **++xp<001

A8 H AA 7} o)A ool m A el lalA AR, 2429 of
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FUIANEFRES B4 Ay [F 4-1713 2ok 1A oA = A3 4 A A7}
A0 (t=14.721, p<0.001)7} 225 (t=22.489, p<0.001)°l] H(+)<] F3F
= "AE Ao R Yesth 2u A= AFS A A A7} o] A ol el F(—)2
QS M= Ao YEFGTHt=-10.659, p<0.001). 3EAGIM = 2 Fuk=
(t=—3.862, p<0.01), ZAE(t=-2.952, p<0.01)°] o]& 2| ro] ¥ (—)e] J3F

A 3
= HA= Ao® yeRt. S 194, 29, 39A|9] 2315 B F5otaL
TS & T Ark ALS A X[ A7} o] H o] ol mjA| = G kel gk AFS
I 224 &5 o]FuiNadE FAHCR A5 18+ Bootstrapping 7
= WHES AREete] A4S AAskgl o, FA # 714 Process Macro 3.5

o

AgAT. AR BAGOR fovIG AhE Bolr] FsME
LLCISH ULCI Atelo] 0°] &34 ropok gk,

[3 4-18] AFS] A A2 7} o] A ool mx|= Fagel digh 2 Fyks
ZA =9 o|F /& 2] Bootstrapping & 3#4]

il

a3 Effect SE LLCI ULCI

a3 - 561 053 -.664 - 458

A4 &7 -.280 071 -.419 -.141

o] vl 7l -218 069 - 425 -.153

NHHER | AFNE -.130 048 -217 -.027
2459 -.151 065 -.288 -.036

ALS| A A A7} o] A o o) m x| @kl A 2Rk 22549
o] %]l 7] &3} Bootstrapping A% A= [F 4—18]37} 7). o)A o] o]F
A '23E SAFeR HSE A, olFsvuiselAE LLCI=-0.425,
ULCI==0.1530.2 EAH o2 fofulsiA v/l ass Hol= 2 o= el
oh 3k Rk w7 gt A= LLCI=-0.217, ULCI=—0.0272 S A%
oz foustA wiMERE Holv FHoRE YEuTh olF oA
LLCI=-0.288, ULCI=—0.036 2.2 FAX o5 fro|n|atA| w7l a3E Hol=
Aoz vetsttt. S AR A A7) o] A o ko] x| = Gkl thafA] At
=3} o] o= wi/f g 3E Holal Ilow, AFRkSa o] 2] o]z o] o] Fuj
NEaHAE Fofrsh Ao =2 et
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o149 Fholl = A(+)9] AT, AAAA, B2AA), 7HEA

A, AFRES, o] o= oA ool H ()9 AuuAE Hola U
OAA, ol /g A el wE ARSI A A9 el M=
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Stk oA ZFSAA 7Y 7HE EokTh AR A= 30ddlA] o] Ao =Tt 74
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o}~ Ao & et on, o] AF3] A X2 ¢} o] H e e eb= A7 gl A4
(2014)°] A7-AH = ThEA| T ALS| A A A7} wold 45 o] Ao =7}
i?:f}t}t HHFH(2019), 0] 9 §H2020)¢] ATA A= LG AHE Ko
ATk AL sR=, 75 AAT Fold g E A =
Elstom AL s, 7HSe] X7t molA
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ABSTRACT

The Effect of Social Support of Caregivers in
Elderly Care Facilities on Turnover Intention

Kim, Soon—0Qk
Major in Policy Science
Dept. of Public Administration

Graduate School, Hansung University

The high turnover of caregivers has a significant negative effect on
the quality of long-term care services and the ability to meet customer
needs. In particular, the high turnover directly increases the cost of
hiring, selecting, and training caregivers. In addition, the turnover of
caregivers negatively affects the harmony among members of elderly care
facilities, leaves a burden on remaining caregivers, lowers their job
satisfaction, and further negatively affects the quality of service to
customers. The purpose of this study is to present strategies to reduce the
intention to turnover of caregivers and to provide basic data necessary
for successful settlement of long-term care services. In particular, this
study aims to empirically analyze that job satisfaction and organizational
commitment play a significant and complex role in the relationship
between social support for caregivers and turnover intentions of
caregivers.

This study conducted a questionnaire survey for elderly caregivers
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working at elderly care facilities in Seoul, and received questionnaire
responses from a total of 593 people. The results are summarized as
follows.

First, the results of descriptive statistical analysis and social support for
the measurement variables were found to be high, and in the sub-
variables, family support, supervisor support, and colleague support
appeared in order. Job satisfaction and organizational commitment were
somewhat high, and turnover intention was somewhat low.

Second, in the results of analyzing the correlation between measurement
variables, there was a positive (+) correlation between supervisor support,
colleague support, family support, job satisfaction, and organizational
commitment. Supervisor support, colleague support, family support, job
satisfaction, and organizational commitment showed a negative (-)
correlation with turnover intention.

Third, it was found that the higher the supervisor's support, the lower
the turnover intention. Job satisfaction was found to increase as the
support of supervisor, colleagues, and family increased. Organizational
commitment increased as the support of supervisor, colleagues, and family
increased.

Fourth, it was found that as job satisfaction increased, the intention to
turnover decreased, and that as the organizational commitment increased,
the intention to turnover decreased.

Fifth, job satisfaction and organizational commitment had a mediating
effect towards the influence of social support on turnover intention, and

the double mediating effect of job satisfaction and organizational
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commitment was also found to be significant.

In summary, it was found that job satisfaction and organizational
commitment had a partial mediating effect between the social support of
caregivers and the intention to turn over. That is to say, it means that
the effect of social support on turnover intention generates more powerful
effects through organizational commitment and job satisfaction. In
addition, as well as the mediating effect through organizational
commitment and job satisfaction, the independent effect of social support
on turnover intention should not be overlooked.

As a result, it can be seen that social support, job satisfaction, and
organizational commitment should be improved to reduce turnover
intentions of elderly caregivers working at elderly care facilities, and that
the support of the supervisor is the most important among social support

to reduce the intention to turnover.

[KeyWords] Social support, Jop Satisfaction, Organiztional commitment
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