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ZEEIE 779130 | 389565 | 389565
) | r
A F | 250 649276 | 324638 | 324,638 )

g BAERAR, TIEX AR, | 1997, p. 228,

1997l = 9 <E 6>3 o] =EX I3 35008 1277 FLREE ¥
oFct. 1998 Mol E R oAt 234592,0453 9 F =AEAFHA A= 17704 6,500
Yol ZDEZ 86979750 UL o} 19973 A Fu| L vl 2u} 7}7jo] o4t
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o] F7} = Holo g o] & E 3 - 0] B x| 3] 3} o} e Qg Ho= 343 &
HEgs & 5 AU

A2 ARG (9] - H, H{Y)
I }‘]E% A}Cﬁaol | ')\ - i, fd - i B ¢ I =
3 EhE A [AEG| HEA |

& A | 6500 | 17,395,951 8,697,976 |
=S| 6500 | 1739951 | 8697975 | 8697976 | |
R L |
AW A | 6500 | 17,305951 | 8697975 | 8697976 | |

EREA) 800 | 2141040 | 1,070,520 | 1,070,520 |
o 7| 1,150 | 3,077,746 | 1538873 | 1538873 |

2l %3 1 - P
E = ] ’ I B | 8111 X
S L L 165009 X
| _ - - i | .
] I I R I R
3 7] | 800 | 2141040 | 1,070520 | 1,070,520
T | 5 8 697,975
F 5| *
% 9| 1200 | 3211560 | 1605780 [ 1605780
4 = | 500 | 1338150 | 669075 | 669075 | |

4 700 | 1873410 | 936,705 [ 936,705

7 % | 650 | 1739595 | 869797 | 869798 | | |

Z 700 | 1,873410 | 936,705 | 936,705 |
EE | |
g RAEZE "B 2ALF A A, | 1998, p. 269.
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3 wRAHT Fejo] g xAZTFEABY =ABAH) ol H

M0 E wARANHE ATANNE =AFFRADVTY 2TE =AEX
g7e 5T TEsE guie)e kA 2Ee siAm o, dAFez:
wol B H P MY AQUE, ALTFE, AL HA7E me =AFFEA

Suta Lo RAHTE ATNNE ATFE xJABAHBolz FTe T
o otk 92 Uty dd w=dBA et wAFFRA B NG FHOl 3

HeEdAo e wAEHEABES AXAYe) dt2 FA%D, ol B
0 oA WS mAstn Aok 1997¢ AeSEA xAFFEAR 22 A
oz mEW wAEFRADL =AS AT AF W) AH D I8 =
ot A BAMN2E ATFLEN =ABAE FPNY F AEF £
Jate e FASL ATk wepy ZzaPel ArtEE AFZ Hol s
|51 7o) vlate], =AZHBAH B AAAHY xASA 159 &
7ol 2 R, NEE EHE I BAMN2E TS ATA

AR w2 N BT wALHRABY AolE B F e TAHA <7t
ANEdd FAST Y= =ABAHAY IR Yotk HIEY =AXA
B oeodx e Ba) ANEE wAEYRANVT ATFE =ABAHAL A
B ®olA @ sbx xolFE moli Atk =AEA A, F$xABA, B
xel ANRB(): PRI T), =3 AHTE L ATHAE B, 29 ¥4
v mAeY, wQ AUl - SAAT D BE, = BARE, ALLA
A4 84 2 BE T 2/ GHAYS THAYGCI, xAFFRAHBL o]
Gate] WaAYo2A xQl ZFAEAY B, ABABAY AA, =9 VA
A ABAYE: o] - Bl g, B 5), A2AY, = $FLHA, A7he A4

Iz
N

00) WAlZF - QA3 - 0]FY, “LAEFEANA SGNAH L Z2 g B} A
27 A QEAANAE FFEEY L FZ2ay Nde ¥ AT AMEEEHA,
1997, pp. 16-17.
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=

q, A BAARQ(A: FH Hulug, FLd AE, ARSEA 235 o AR
3ol Qu, A7t E FA T AHE AF) T F7IE o 3070 ©H At

Je AT AL FA}D Aok

[ xazgEAm [ =dEAFE
=AY, FUAS B
5 | FUEIAY, TF.7HY as
A | =22 E YR, AL EARF °
| AYst @ L B
AFS =9 7P EAY %3
EREE: o | ARARAS, mdRG A A 3
oy | AEHR, =LA 214
B At A, A G BAAY
et Hod 1 ]
A 3070 @AY i 21 eAY
TR 1,000 m2 o] B ~|500 - 1,000 m2°]% |
35 | 42/394, =44, ALBAA .
A | A, gRAREN), S ,
oA | L AR, =T EAYR |
M gy 294, AR AL
X] A "
M leamzs | ]
e |29 10mzeld T 100 m2 o3

=AM 704 ol =X 304 o4 |

1198 (3741, %1,

L kel

L — N—

25 (A, BA2, A GALE R AL,
A} 3] B2 AL, BBl A B AF3, TFSAH,
7) 5 nAY2, A F. 7381, T AH,
57| AL2)

A A AS] 2| A2,

A} 3] & 2| A2,

=2 X BAH,

3 AH, 716 alAH,
M. 7381, =5 7] AH)

A =A5X 3 A

pp. 96-97. AU L.

A} L SgA A" 9 AN - AT, 199,
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W2 Hol Y& WA =AFFRABL A3

A4 du2E F 7HA ¥d EF F9F Ec 3

1o
u

CEAA, AUBAR, 4
g4, 9RARBA), 440 FAH YT, =AFFEABL o8 VLA
M2 aa, 271 BN E ARAEY, =ATERYY, AT L 2, AR
4, gexgde FA%L Uk

FAL wAQEFEA DI AR 3Tl gste] o9 e A Mol vl

Aslo] AT, AAHO T wARA W) £FL AN BY AU B
o A4 xARAHBe FAY MY AUe #FA RAn FHRG 2
2 $aYx YAY, A 85 AH & ALE ok WA
LAZFRABE S0 BARE] Y= EFS Holm gtk ojskE Uz
Aoz 1089 MLAZE 209 wAFFEARS HXste] LAY o F, 53]
1990 o) Futo]F ATAA wFFEAT Feje] xABAH o] H& AR
Hol A AAtge) wolEolA 159 &7o] RE B, JE2F FYY I
2R Nu A% B¢ AFHL U

o
=
Ha RE HAH AHe] IR YSe BEo|AUS AEAHT WA

Aojso] ZzaPol BARHT AX P Aotk
4 MeA D wAEFFEAT 29
19979 Mo SdFe =AFFRABE B0d AUY AY FHx

AEFRAT, 89 HPE AY FREAFFEAD, 97 A2 ABd A
72w gRAY 2 %Y HAYY TY $3xAFFRAB] A xAF

o

21) 734 - Mu]7, AA=<, p. 4.
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ch. A\ EALAO] BE AHEY

colEFRA T NS YR 33y, By 329, T2 239, £33 4%t
HeERANNE =AETE AUe 3Y FFoT FARL U=
g 22 729 A4S ool £ vlAz Yok

e AEANS BE wARFRA T m AAAAY o 12004 2/30]
o] Zbiote] MBS Ao WaEd U d =AFFEX B o
golo] olgelz BUE HS 7ot W A Mu2E AFEIAE A

L]
47b B2 ARole & & 3Tk
| o=

D)
o
o
i)
o
=

AL
d
N\
W

N
K3
x2,
2
Rnd
rir
AR
rlo
ke
m )
ng,
13)
ol
r_ﬂ;
xe
—d
Hl
ro
r_o'|_|‘
2
A% )
dlo
o{
tlo
(i
[-'EI

wAEFRABAN @A ANHT Y= Avlx T2ade A EFHW
el s, 2R EAN 2, ) SHEAN L AN TEA A, F2F T2
AP, FFAEALY HAAY R oS0l @ LA, FF EE Av =9
A2 9 A, TAARLLAAY, FARAAN, AANET 23




O0Ye T2aFL ZFn Je =RATHEABY F5, 2FEAHY =9
2z 3w H]&] AGxJQENA FLE FAANHEEA 2EAA ¥ F olE
B3 glo] AYrg Y o B =080 A =AFTFEAI#AE o] §3aL
ot BRw-dFEx e A9 Aol &FF 20WoE Ho oy, A
02 &% HF o8 =2 FE 300-400% °l21 Ut RuHI A2
olgid AFL A $2 Jhe Qo &AM S YEHUE HeE,
dog v Be xAFFEAT E AH3}E =AEAFH Ao s7H A2
o 7]1& =98 F o] AHx R FRCA HE "HAAAN TFT W3t 7
of Bx] Mul2g AFstn A e Hrlel Bede HS =7 4.

e ZREIHA BT o]EHY EL EHE A
AR Hrrado] =& 5ojof &7] wWFeo] tg 3FoA A AE AN BT

23) 2744 - AulZ, AAEE, p. 27,

24) wolo] FA Mol &AM wEE Hdoz xATo] AATe o] 9]
7 Q= AGASe AFHAN 2159 BAETE - ST NS 2
=3
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Bael BAL 2A HAE AL FAsTm
s 239 2H%e st %A 2gn 9 =
BHo] opd 4% Juiks AL stetste Aolu®, dREY AREAA 9
N ZAEHAY oule et F EHAQ zFold 2o TEE @
e z2)o|g= A o|t}26

a2y =2 aHAde A ¥ We 2 vzt %A ADEA &
o gusY Ywdoz ZYEHAYE ZAZEY YHYEER BEd, 22
2gdE A A7 olF 2Eay] WEojth dE Sol, 2AclE Bsel 4

= ide] 2Rl Z1QdtnE @ & Ak

zA a7 de ATFE BRAHL AARH UA Rt 2AEH
ge ofel 7x sUAGeE FAR DARHA ASiMdels] HEd YUA
JnE AxAA HelE WerldE Be TAMe Yok xHo|Eo Y

%) 4] o]
zAEFe] Ads @ o FAHAE EFetn =R IHAY it |

25) R. Hall, Organizations: Structures, processes, & outcomes, 5th ed, Englewood

Cliffs, NJ: Prentice-Hall, 1991.
26) A. Etzioni, op. cit., 1964.
27) P. Goodman, & J. Pennings, New perspectives on organizational effectiveness,

San Francisco: Jossey-Bass, 1977.
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= zast gusd zHERAY FPo| 2HAT FIHY FFo|Y
gEol 2L ofPA Festrtel met 2AaAYe] B P E g
A B 2L FeHoz BEY BHL A AT 29 o4 FEA
Az F4E A9 2AEAYL BA FHEHY RS BHAA A
gg & qom 2AS B ALt MY AAHA BHAN BR Z2AE
gge 2z @70 oy Fesdoly 2AYEoR 239 Aotk AH A
A BN 72 2PN P 2FE 2FE AeE AA £
g HEo] mHAE v1Eol Hu, 22 W Adelut 2Pwe] PeH 22
FZHE AZBAL H Zwo)Aq nY 2ATHASY HTUF, £, A}

AdHoz FADGE Aol oBA 7] WEe] hiEe AFH AT: ©
Ad BHo Jdz4e AolAY, oi2 X BHL TFE AolE EAAYL
248 5 JE HE J57sAd we BeHoz Y8 A7RR Y=

zAgAA g3 Fowde a4 A5 HIdsd gy HJIwde
2 UEs 2 Qu® g7 s g8 AIPHE 9F2 FEAT7E =S 3

1L AE g
A% Hagde AAALA W2y, WEHAN WY, TRLY WS

e Fz zZo 94 FWUvE V|FoR2 x39 AR S AUdE o= A
AAQ #HM AL Hriete AdE vFE Aol BH. dE &, £A°
249G ol Wol FEAAAE RS ZFx2AH AFAAINA E3

15 _g__ = 1
e w9Hq 2oy & 4 e Aot T 2AFHUS] o}

re

2_8) R. Daft, Organization theory and design, 4th ed, St. Paul, MN. West
Publishing Co., 1992, pp. 47-58.
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o) BEstn Yotz FoaE nAEo] 2 23] AFEE AMulzd HEH3
2] 23AUY WA Fgolate EXE 9ASE fAANA #E S dWHE
=7t o] AlslEE 23 2T ZFHAHQ 2FHOE BY] JE A4

olgst HEHN HIWHSe EAHLE IFEII] AT A=E AAMNE Ao
zAeo AABEL 1} AUEFH HIYPeZ, ode ofuAYq HITH
3 ARAR 7x A2y Sol Utk A7IME oE F JHA A=W WER B
-GS AHRIIE F.

7b. ol B AIA HIH

o)A A ¥ (constituency approach)& X329 t¥d FEL THA
oz A 29 8 FALE, F olFfBAAREN 2HE FW H7IA
ARG 229 Ao olHfBAE % e A HF R gRIds ¥
gtth29) ol BAAN HIWE =32E ARG HFd EAFs THLLEE
o] 23 AsHEA Az uge] n2 AZE THAR 2930

o] HaWe =AY 7 olAATE Y] Aol gxg | FAL, &
olsiATe zAd o 7HA AFHY &FE AAT EE o] v
rze] 224 2tE AL oplgtn B wEA of IS £H TR
o)A ATL BAsE $FH I ol Pl 8F}E HEE FFAMNE 7 US
=2jo] glojot & olo] wat A AARPE EHATGL £4.3D

zHo)A ol g olsBAY HIHWS AL =HAAY A9 VITs
AR d o e HAE GEH

Qo
L84

29) R. Daft, op. cit,, p. 53.
30) T. Connolly, E. Conlon, & S. Deutsch, Organizational effectiveness’ A multiple-

| constituency approach, Academy of management Review, 5, 1980, pp. 211-217.
31) J. Pfeffer & G. Salancik, The external control of organizations: A resource

dependence perspective, New York: Harper & Row, 1978.
32) 719124 TAAZZE, , A& FTHAGAL 1991, pp. 260-261; G344, =30

2, Mg vgAl, FR3E, 1992, pp. 155-156; &F&, "dAd=x=z3dg,, A=
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A, zABAAE 2] AT FL VNE AFH FRa st WRe
A2 selatd olse 22E AP 3 23 e AuMARAYSo] 24
o) Az Za30T Az 2& Adste Aot

SH), 2tzte] #Aass Wzl el =3
Nzoz oS¢ 284S WAV F, B e 7 249 AH FaA
& ghetate Rolth

AR, oS 847t A et 7t e JIdE HAse elth o
Moz ol g4k A2 e 7UE 7HHn U

spAgto g, olsh ge o shAe] 71tﬂ§—~ﬂ1m}oa FEHA 7o F
g & olb 7dE TEaT AY9A 998 WAE $a402 ¢4 €98
=Rt

olej gt ols AR Y BAYE &} 2B

s BEAS DA AFH BHLAE FEANE Y AAt 47

3] ngl—; Aot}
SH MeFHel A7 Q9AS FRAATG HE o] 843 FdAH TLE
g AAsE 71Fol REdthes Aol

o gk Z]Z} (perceptlon)Jf} o]
nfxjato @ A BAQLA ZF o) dis) e ZHE FBI] Htde

A oA ojychE ol
A BAH W2l e 2Ae ¢We ARY & A& olHBVAAIW

abed A} - A3 AR 1988, p. 277, olAR, TAdEFE,, AMa: FHIHAL

1990, p. 144
33) ¥, AAA; FEFH, FAAM; o], BAA.
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o] T} 34
3. AR X g2

2 EHMe T R dFE Aot aedel 2HE #FL, 5
5 @7 719 A ol&olut BulF £ FLARE AHSIT 2 B

Aoz st o kA Aol Xzt AFHE 447 Bh

Camerons Whetten3®& ZZ a7 Ao #3 RAEZEnE dNHoE A
23 2 9= o|&rwe] Brisamz, gty Z2HAAAYE WU E 4
o] Lol ou e AJelgdn B ZAZAHGEL dAYAR] VHoE
Aolglas dFo WAE ZAHEL Q4% Quinnd Rohrbaug®= &34
na 2o usigied, ool vz AAA 7bx AW (competing values
approach) °|t.

ARA 7+x H2Y-E& CampbelldDo] AA]EH 3070 ZzAFAAH &2A JlFEE
zZo Az TEHQ ASL A 7HA JHAAdez WFIFeEN NTEHU
o} 2% Al JHA JEAAE S oS3 Ao

3 W XL FAAd-FAS 2} 9 (flexibility and control dimension)

oz zATZ BAY Aotk o] AU HA, F&A, W Fol thato A

. e i i i —

34) S. Robbins, Organization theory: The structure and design of organizations,

Englewood Cliffs, NJ: Prentice-Hall, 1983, pp. 31-33.
35) K. Cameron, & D. Whetten, Organizational effectiveness: A comparison of

multiple models, New York: Academic Press, 1983.
36) R. Quinn & J. Rohrbaugh, A spatial model of effectiveness critena: Toward a

competing values approach to organizational analysis, Management Science, 29,

1983, pp. 363-377.
37) J. Cambell, On the nature of organizational effectiveness, In. P. Goodman

and J. Pennings.(Eds.), New perspectives on organizational effectiveness, San
Francisco: Jossey-Bass, 1977.
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AAA 7tx JI2Pe oA AFH At gol FIHHA XU A
o] oA Ao aNAL VUT W GG 7|Fol 8stn, 2T 7
zo wd AYH A AL PFsH, GFd AR FAVIEE W 7t
2)0) 8oz WEIHFgoz oy A 71Fo] ofd ZAFH FAA
02 4% F23XE AAsua Axdgote Hel 2 &efrt TS

A 2 A A3EAZA Y §A
1. AFZ|E A2 Ao ZA ] = EXF T

Ap3| Bz Aol o7t AMEE 7] ARG A2 vluy HIoE, A F
bo = A EAA|He} 7B 59 guiz Abg ol Stk ArldlE =AY
Zwio| A A3 B x| 2oke] BT AZFAHA A7t HIFRD ol E AAT LR
How AFExRorE: BAH dxy HHPHoln AEA Mu|EE ATI=
Aog 7tFEFE AFoZ Q) BxAGAMARZAY EAHA D T FEA
o) Zwolo] Yutd TAL 3 HAYL S BAFE Aol AT wEtAM Al

=2

38) %} AAA, p. 162.
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BB 2o AUE uie HAo] A= ojof 3y
utd o g n| 2o QztMu]A Z A (human service organizarion)®|zt
= gol7} A BRA =T J)et BE Aol Al BAlstE A& ERHE A

AsT QT AbMHA 2HE e BAE §4 E' FIAII A8 Q
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1o
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offl
b
ok
ne
el
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1o
o
2
A
rg
ok
>
N
rir
P
tlo
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212 AAZ A28 53¢ 2oholdE gadA Y A

#asly AL 29 - 2AE 7S FPs= Al ¥ £ 2 (planning organiz-
ation) 0.2 FEHE=H 39 QB2 3#e ASE FE MG 7Tl A7 =
Aol ut Ao AMu2E AYsn AYE £LFdve FHAM AZHEA
ENE ¥Isln e AFEANZRFAZ B £ S Aot

wolBxE#Aa e QMY A A S
7 9=t Hasenfeld® Englisht <1ztAv}s ZZ o F83
Zol A A3 At

Nz Yart TYUA JHAE Foue Qe xAZEY ¥ v

of dare mATh

xshal .
A b u| A 2o 85 A™(stafl)F Eeto|AE g BAR 74
Eo] ATH.A40)

gela oleld ZWolM Rojw wARAHTL ANNu2 2He) E4

L

39) M. L. Miringoff, Management in human service organizations, New York:

Macmillan Publishing Co., 1980, pp. 4.
40) Y. Hasenfeld and R. A. English, Human service organization, Ann Arbor: The

University of Michigan Press, 1974, pp. 8-23.
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Azl Rz 2o FHAC diF Hrle A3 ax AL BE AFE
A ZzAZo] Z+Eol MulA7t AYHT AGHE FozA AZEAS QS
ste AU Q7] WEel vl FaF HFAZE obd 7 Y.
o] F3A Hrlol dF BAHAL $8] yete Ff vud H
So] =907} AT Yutn B F dg. a#HY AFY AF, 53 vzl
704 o) olm QlZkA Bl A HoloAe] FIFHA digt =ost AT ofys
sz 9rte 9 SdA ggstA olFoz Ko ol AWl FHFIUE
19603 o] Al3]E Xz o] AR 5 UAZ, ol wa} o] Fokoll AAA 9
FFAol giF BAo] FolA7] AlFZFY] HELE = 7 U

gde ono A zkulA 2] FHA B ATEL F2 UAEZ
el TANSe P23 FALY AFEUE L old WE ALY A %
qe Tole Aol Urh AAMulAZzA 9] FHAC] AT I T
Donabediane # Y=o A4 7|5 2AFTZE, #A, 242 FE349 Al
Al ol st Bt 3, Griffithe A 9A3Hde] A#E FAst=d A
g AFQl T AulA okx} ¥ g aelm AMujxg F F u JHA FHE 2o
siohsr Sl T3 AP S I A EAxAAAY] P FHE E

o)Zol A7) FHFAT FTALAY AFUF, FA3, JAse] HE T
o =3 zARAAANGS ABAE v - HFFF AFEC] BUH A& =
1 7FEALZ Ao A o] WA E&A F2 9 xR, AR, Age] A= IF

Al 2

ko) -IU‘-
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8
4 5¢ & + Aok
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2l

i

41) C. A. Glisson, and P. Y. Marktin, Productivity and efficiency in human service

organizations as related to structure, size, and age, Academy of Management
Journal, 23(1), 1980, AR, “Als| B2 gel 22 FHRF @ 77, AN
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ole) g AT EL ATMu AR aRGE oA MNd3Eo SASET
o] 2HE 53 Y=o goy oA FUH A9 UdAE BA X3t U
o}, 28z 24 g3 488 Fr 8 dF 7= I F¢ B A7
7 AP Qo PRE ARAEE FAHHAY @8 AT S7AHA 84

s3] vete) AgolE BA PPN ABBAZY] Bt VAL R
7 A7er] AR AL vmA A2 Jojm @ HITo| o2 AHEAZ
Ao oA £odo] U BAlel mZHT o}, AT ANE AT BA7B,
g7, AAgE P Hujx ARASY BUE FobAn Ydn ¥ & Ach

NalRAzAe] gl g HEsE BUAE BFED AL BA we]
s @3 A Hrieh FHAL Y A7e BA Fon, a4
fE Q% Abdle] Z@E Ol YAAY A BAwe) MRH Z2aRe) 4E
=A% A7 grPolgtn & 4 YTL® I HEE BERH RUS AP
|~ &3 WA Zzade Aol dal dRAL AT woln At 53
A3l RA el Wkl BAMA 271 & F A& 197040 olF A7 A
gt @ 4 9=d, A% £W, A, 24 5o 61 BARE gaoz @
584 FAAAI Qom M 19789 Fuole ABRABY EAGoR A
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ABSTRACT

An Empirical Study on the evaluation model development

of organizational effectiveness of welfare facilities for the elderly

- focusing on welfare centers for the elderly -

Cha, Jong Hwa

Major in Social Welfare

Dept. of Welfare Administration
Graduate School of Public Administration

Hansung University

The object of a welfare center for the elderly, which belongs to
welfare facilities for the elderly, is provide conveniences that are necessary
for the promotion of the elderly’s welfare - such as various consultations,
health care, cultural activities and entertainment - at a little cost or free of
cost. The number of them has been rapidly increased since 1990, but there
is little evaluation on them. Therefore, it has been realized the necessity of
reconsidering the center’'s effectiveness, which is a essential requisite for
their growing into service delivery organizations as community centers.

For the reason mentioned above, the purpose of this research 1s
making up problems in the organizational effectiveness evaluation of social

welfare center as an existing social welfare organization and newly
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developing effective evaluation model of welfare center for the elderly,
which has not been concretely evaluated yet.

In this study, the theoretical basement 1s on competing values
approach. The evaluation model and the constituents of evaluation are
developed on the basis of the approach. The actual model 1s hierarchically
composed of 4 evaluation areas, 11 evaluation subjects, 33 evaluation items
and 114 evaluation indexes. The opinions of 100 specialists in the area
were investigated in the form of questionnaire and 56 of them were used 1n
analysis. After their appropriateness being examined, the local weight of
the evaluation constituents was determined by pairwise comparison method
using analytical hierarch process(AHP). In addition, the local weight of
evaluation constituents of multiple purpose welfare center and small scale
welfare center for the elderly were compared.

The results of the study are as follows. First, there 1s a difference
between multiple purpose welfare center and small scale weltare center In
relative importance of most evaluation constituents, and the relative prionty
orders are also different. Second, the evaluation items about collecting data
of the needs and wants of the local elderly and residents, providing financial
resources. the leadership of the head in a organization and organization
members’ satisfaction, all of which support the production of services,
appear to be relatively more important than the items about the production
of services 1tself. I[n contrast, the local weight of the items about
administration information, and planning and evaluation, was very low.

In conclusion, it is necessary to determine the relative importance for

each evaluation constituent to evaluate the organizational effectiveness of

...73_..



welfare center for the elderly. The evaluation model of this study indicates
the direction for measuring organizational effectiveness synthetically, and
this study shows the relative importance of evaluation constituents should
not be determined at one’s discretion. Finally, the determination of the
local weight of the evaluation constituents and results of the comparison are
suggested as fundamental data for the development of welfare center for the
elderly.

The biggest limitation in the study is that the subjective judgment
may not be excluded completely 1n selecting the evaluation constituents and
in comparing and interpreting the local weight of them. In order to
overcome these problems, it should be preceded to understand the exact
reality and the present condition of weltare centers. Furthermore, positive
verifications of this model 1s .needed.

This study is the first attempt not only in the existing social welfare
organizations but in welfare centers for the elderly. Therefore, it 1s hoped
that this study will contribute to the enhancement of organization
effectiveness in Korean welfare centers for the elderly by improving the
model of this study and by developing more proper and more valid

evaluation models.
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