20234

o I}

o) H ol o 2 ¢l

FEHARIM YA HEL

el






1:_1]-/\]-6‘1—0 s

wQIu| WA SR A A B At

| A5z A 9%
AR BT FRPRAR] )T

The Effect of Job Characteristics on Job Satisfaction of

Senior Beauty Customized Care Service Life Supporters
~Metering Effect of Emotional Labor and Positive Psychological Capital—-

20239 6¥ ¢

S A A A
u) o] of o 2 9l 8 3}
ReEt ARl A E AT

= o>
15]“l" [e) i



Loln| fubE = qu] A Sz ALY
o] ZRutZo] n|2= JIF

AR BT FRPRAR] )T
The Effect of Job Characteristics on Job Satisfaction of

Senior Beauty Customized Care Service Life Supporters
~Metering Effect of Emotional Labor and Positive Psychological Capital—-

[t

91 RS BTl HAsle] =02 Al

1-_10

20233 649 <

SRR I e B -
u) o of o 2} 9l 3 3
He AT A HE A

S



SHEAY BElHAs By RS AFF

)

20239 69 o

AANLE A F A (@)

1

A AR g FF (]D

A9 A elad (9)

ALY A9 RD

AA Y E e 9 (])




g o o #
R R

o]

-
q ¥

B!

)

AL
,_OO

Tk

2 ool 2]

to] SPSS Ver. 23.0 54 #7]x] =213

)

o
=

s
2 43

0|

Tk

o

steirt

o

L ARZa4, A%

HO
T— 11—

e

Mo

A

Al 1

=
=



4957 o= offdo] Hlgo] AriHor 2 oz UEHY kS UEES
Aul 2 g LA FofsH | F7lzE 4 Fl Hie ZH7] As) , A
= 271 fel, 7IE o= yepgen, &5 A
™
=

o
L owel dgAste] A5 2Rades’ | A

o
ey
>
o
ol
R}
1
>
=
Y
L
ol
ol
)
it
offt
N
rlr
Ty
r [*]
fu)
o
)

GAUNE S O Uehdth wlunl§UEEEA A ABA A

24 27 A deAgort el gaAele] 25 on gelEgt

HMEF A AW Al PAL n §TEERA ML ATA A
ez %

)
BeFo] JF& wA ol HAL AREY] o191

2,
N

> 4

o8 {3t FFE nA= Ao U 7HE2 LRln] 8 HEEEA

g2 drre] ARE FotZol| JFe nd Holghs Al 4
Aol sh9laclel HREFAH(L = 106, pl05), AFFLAH(B = .145,
D, AL = 161, p{0D), TRIAP(F = -.445, p<.00D),
= =177, p<.001), HATA(L = 223, p00DE BT ZFTH=
n2= ZAoR Yegom ATHITAT Tl

o
o2l Al® UEhHTh 7Hd3 keoln S utEEEA
S

I

o
Am

=)

p<.

2 o
LS

|

§2 oft o
Ju
e A Jo

o
-

I o
e
of,
o
tlo

Y
o
AT

o
+r

I
>
0%
e
R
>,
o =
N
o
Am
O:

»
4
ofx
ko
o,
_t__l‘
or
-d
)
o,
o,

fol

)

o

He 1o
(o]

)

R

Ao] 247)
2 TR
A5 a9la

_‘l
o
pl00DE S8 AE A7|asde] FA42z #9

)
o
s
offt
Mo
ol
o
uta)
u
)
re
=2
of
oSk
filo
=)
it
PV
o
I
rir
B
2
rir

o
ro
Bl
rg
ot
o
ko)
I
|
L
O
\.U\I
o
o N
o
(@]
)
=
ol
ol
do
ko)
Il
L
N
“\1



e

H

al, 7HdS kQlvguE

1519

o

=2

o ot Ao

T

NA
Jo
__Q“_

7} zotAE 7]

A H|

1=

A7}

=ea/us g

A

Z] 0]
i

o] et A%

=
=

Zz.0
Ell_'iﬁ? 1

4 e Ay

=

o] k=gl iAol

=
=

A

%

AR AN TSRS

A

I A

=
=

HAIA =l gl R

§_J'-/l

Al
™

~r

4

of o

&

Fal o =Ab

to] 45

I

=
=

SHI e

Al 2714

5}
=

of A=2cz o

ARG o
o 24o|

LA

2

Qg Aoz Atm Hrh

il
=

zel

wjr
oF

—

~I
YA
oH

NS
o
=0

—

(F801] =RIv)g, vl&5A]



Al 1A A B i 1
7\.]] 1 ;é'-]_ (ﬁ:ﬂ_g] Jg_g_/%] g_l %;311 ................................................................... 1
1) ﬂ?iﬂ _\g_g_/%] ......................................................................................... 1

2) ﬂq_g %;51 ............................................................................................. 4

Z‘" 2 7‘% Oﬂ:rL—LEr':Zﬂ ............................................................................................ 5
7\.“ 3 7% ﬁ:ri__g] 1%4_(?,] t;% :'L/ké ......................................................................... 5
1) QO] HHQ] o 5

2)  GATLO] LA e e 6

;(." 2 xo]— o‘l%zj' HH%] .......................................................................................... 8
7\." 1 ;f:.j h—_O]D] 1—% %]ﬂ]ﬂ]_]_\_fﬂ 7H1§ r;Ll T_@O- ....................................... 8
Al 2 A AZAYAFO] ZJTLEA]  cerrerieniiniitiitiiiits ittt 11
1) FFEAO] JHEH  crrrrrrsseesnstiittt s 11

2) AELEAJO] JLA] QO]  coeerererenininiintitit ittt 13

A 3 A ZFA LT e e 16
1) ZAALZO] T ceeeeeeeretiitiit e 16

2) 7?7\45:594 :llx%_g_o] ........................................................................... 19

7\1] 4 ;é'-]_ T—)L;g] ﬁaz}_ﬂi_ ................................................................................ 21
1) ZA AZAFRQ] L e 21

2)  FA AT AFEO] JLAI QO] et 22

7\1] 53 11Elu]-}_ .......................................................................................... 25
1) ZTHEZO] L ettt 25

2)  F]EHFEZO] JLAJ QO] crerrrsrmititntnintstnt sttt 27

A 3 A A HPH T R} ettt 29
A 1A AXRE DU AZIPHO] AR s 29
I s o) S I 29

_iV_



H =
1) ZAF AL 2 ZFESE] e 32

2) ]iﬂi_/[i_t_:q _;5_;5}-;5—11 ;%]94 1?71_2 %_;QE:']_ ...................................................... 32

3) T't_‘_}_\jl l:!)]—]:g .................................................................................................. 36

Al 4 FF AT I e 38
7\1] 1 ?:-j ?_]:I‘L%Zﬂ—;jfzi _Lil/%] ......................................................................... 38
7\1] 2 ;g _;;Iajg]Eq__o/] E].ljo-Eg]. /ﬂ_ﬂ‘}_ T'l:_l_/g‘] .............................................. 40
7\1] 3 ;é—-]_ %@E?‘Q @—11741 _H‘L_/};I] ........................................................... 47
A 4A ATEASEH E40 G2 HET] WALA o 50
7\]] 5 7;:11 ?_:rL%z-]]%j'-Zﬂ %Agoﬂ U:]—% %_/,\_%9] ;"(]-o]_lﬂ‘,__/gl ............................. 61
7\1] 6 ;(E—l ﬁ:[l_j]./ggq 7‘:'4@ .............................................................................. 76
1) 1_]‘75 _§_ﬂ ................................................................................................ 76

2) UH7H :é—_jq. .............................................................................................. 08

;q] 5 7(31- R 101
7\-]] 1 7<E4 ﬂ:ll@jq»_g_g}: g_l Zﬂ(ﬁ ................................................................. 101
7\1] 2 ;f—:.']_ ﬁq_g] @'7;“;1%] 13_! oﬂ?‘ I:g—ﬁgz ..................................................... 104
;Q— = - T 105
-1 R Y 112
ABSTRAQGT  eeeeeerssessserssenssenssissstsssenssensssssssssstsssesssessssssssisssissesssssssssssssssssssssssessses 119



SO N un O N o~ n - O 4 N N N OV O & N < O > 0 O O N oo un >
— = — 4 AN N N N N JFI - I T T T N N n 000 O O
. . . . m . m mH_l
oI
g3 o Hirm
=y U S !
< TCOTr 2o m_m
A O AT I B
A S U T S S A S oo BB o
COE A e R IR S s
S S S S A T - R R - A =T e
T O R I R B
N U S S T R ™ N I NN e oo R
D.:l PR H H H Y H._u o ,HIL S i~ erﬂ o e ™ H R ro
RIS WOW W ooy W oo Qoo N S
P _ < o< o BN LK 2N o X% % oy wo o

HE T4 X7 XX X W 9 | w o — N
I : N T A ~ Mo & = = X ~ W H
Q_O OL‘O .Qu_ U_K U_*A D_K _l | U,_A o X A i ~ ) 0 0 ‘_.|D| al _l e}
_, ™ T T ooz Ho T o g &M o e o ow
TE S =L oe ¢ B WA A & e gy 2 XX gy W KR
gk a R D oo oW oo o N o L CEE R
T o8 T ol O ol Tour ol o) ol oo 4w S T < T SO e S

T T F o F W ool o o 3o geoMeogm UK ur
- NI S g A THE o
EEAdﬂq‘aq Eo._oﬂldﬂg‘mﬂﬂ_ﬂ‘mﬂ7v@l,_ﬂ”ﬁﬁ J,._\mmﬁa_u ﬂﬂﬂﬁﬁaﬁ
Np O T Mo~ MroTH T X0 TO o WML gs N g TH oo b ome TH o= =
g TN H oW oor o wr wr HORE R g R B B oo i pl B g omo o o
o) WP AR ROORe A RO MR TR OOF O ROORO OE m- B MO i ogw o ml o Moo B OB N N

HO®OR R o ®OAr B o) RTORTORR Mo RTORCOB W

DR N L A N A L A A A A A A A A A A A A A
— AN AN AN N NN T T T T YT YT YT YT YT T
O O O O O O O . R

_Vi_



69

1) [ 1) L=V S OO

- 71

T

T

A

215 0] Fol

73

77
78
79
80
81

ol

82

83

84
85

86
87

88
89
90
91

92

93

ol

94

T
o

A

96
96
97

ol

)

99
100

AelA A eE2] w7k

of AN A

)

e

of i)

=

r—m /= — ) —/ /A 43 /@ /A /@ /7 /A ™—@ —$73 /@ /@ /"3 ™—@ —/ /@ /@ /@A @ —// M@ —@ @33 ™@ /@

4-45

iz
ar

[

- vii -



(29 1-1] 9+ +4

(2% 2-1] A7y -

--------------------------------------------------------------------------------------

— viii -



A1E A E

A1A a7 8a4 2 54
D A7ol "ay

ogutato A nEEs BA7F | A odlAd dolth AW 20008 w3}
ARRlo] ARt o] & 209 do] T8 A, $A(2022) FAbl mEW 2021
d 119 71E02 654] ol ATE AA A7) 17.5%C] o2tk 1003 F
1790] kelolgts o=, ol Ad 2020¢ 11¥€ 7]& 15.5%Xth 2.0%p
S7¥e Atk o] FAdiZetd 202594 = k=9l 91 H]&o] 20%E
Holde 213 ARRI7E 2 Zlor oS
woote kol gt ez FRAAE A 20079 AlFE ARSAH| A

HES A AT 2008 w17 QSR FA T 1 TFolth =9 EE AH|
20 L7 QPR YA R 71EY] JtFolehs ZE QoA A () e
g5 ofle]l Fdae FHZE ATHE = E52 ¥4 FHCE olFAIA
o o] WA ARE E5o ARAelRe #A4S 2oFH st =
EEoR AL, FALL] AL, kol EHU], QFHITA 5o A=

’

e

2 w9l B Aol AARY LFOE AN 2R BE =5 =
Fo2 7Sk 4 UES J)E 27o] MEoAE d £ oJulr} ek
34 ool AFATE RPUTALY HRRZo] Fr| R ArhwelA

HlaomAls 9 (19,2018, 9h241,2018) dist A7t 9lem, His

o] ol ZE AMujA W EALQE FAog 23
AEFA e Lol et d42s /FAA2021), HEE(2019)9] A2 G
et A7 Sk kol EF s Ate] kel et ‘IFL =718
HIAE A olF RPRTAE FHOR aﬂwu}

1) SA74(022), 20229 H=0] ARRlA R LHPAFAAE .

_1_



sl g
=

1

19 7hed 20204 =91 B2 A AHOE AEA L9

At o

ofLt
]

B4

712A

s

1

OF(=Q
7| 7FAA H]

671 2

=
—

S5 27t Au|az 7]

57157
o O

s

OE%

7‘]—11:_?_]- = O

L=
=

=)

AMH )2 WA B

o
2

<

T

AAH|

_?é
- 2715 A A

1

AAFB BB S ] A
AuAR| el BB AuAE shtw

or
0

Br
BO
K
Ho

o
ol

B
o

Z2

ct.

L Qlu]- g2 7 A ]

5

7

ER oLw

A=A Sl =5

e

o
L2
p

g

S
—

gl

ar
o

Al

A=
—=

e 3

oltt, A-&5(2017)
Tote QYR

=34

<]

Apoh QB A

<

24 AR QEo|r|T

=
[e)

Aed =

=3
—

SHA

17]set hgoA ol

]

o
18 9%

1 =E

—_—

KA
ol

A

)
%

.
oR

olu

ZA 9] AFs|Mu ATt dzpal AL

Ic
o

oltt. &%

oo HEd Avk= Hgo] A

o)J

—_
1o

[¢]

M QEEEE A H A A

5

RS EEEAE ] @

'O
= e 5Ho=

st

ARY ek AAl

5

2) HARAR AT-§ATA(2020),
_(')4

SR
3) 85424 -FHw(2017),

S}
ol

A3}3)

e

rs

. AR, mE

: A9
3], 421~449%

) A 5}t

“Aps)AE 2 104

AR

s

10,

=il 2=,



==

H

AE Akl

A A=

AL, (2020)7F ©]
o1gel ol 2HA AUk

Aol Agmrt ek Apa A%

]_

]

==
i

o
g
[e)

H
A

s}

=

A

=4 A1

BaeE LA
o ool

=
[}

)87 A ] 4. 9]

4 Axg 9

Al

Z| A
glATH]

| Eo=A

o175

o
—

ZIdiet g kRlEEes

o

&

[y
o

Br
Bo

ki

o

m}

g

=

=

a1 74

'~
o
2

of

°

[}

a1

foha @

A9 A

6

11—

i

<)

ANA olw

=
=

2) A7 =4

]

o] Ay AYAAGEA} elEw EEAt

1=

[e]

Ife]
wr

__01_

| erobn A}

[

Ao o

X

Al
k)

3

1=

<)

2220l

Aolo]l BALIE LA AnH BAS

o, AEA]
A]

I
-

E, o7

= "A7] o

<.
¢]

S

s

%

A=olAl o

F

MH|~E e o



A, 39 AAtEe

QFotr] gls) A7

=AE

o]
X

bl RRze] oW g2 Fu

©

R LRGeS

oH

L
1

o

14 w=5A7} 4

]

_CH

o
A=

Z] 0]
L

g B A0 A%

o

jr
oF

—

~I

o A=

g

ar
[}

Al

=
=

A=A

A 24

UAte)

2

3 AelaEe

ArEh

3} Zol ATEA

oln

10

o
ol
i
or

—_—

EFEA D =2

CAFEA 2> k]lm

BARIA A s S ARl

=24 3



A3d A+ "2 74

B oATE Ll guEEE A me AplAmERS sk 8l
Q1 ABA U] AREo] Rtz nA Azot AALE, T
e ol W 0 e A olEd, 454 AR o
Qobmsict, ABALY AREAT APwE, FH A, FREEe) o)
olzroz nAstgon, o2 Erz Arnge AAskn HEe wasidt
AZ @7 WHos ABAUN] AREAY AT, I AR,

qrurso] gk ofo] g9, 7HL=‘<>ﬂ Po) 49 A7 iRlo o4 13

[W)]
S
€ %
o
f
;

L
=2
Eﬁ
S~
o
i,
32
_v;

2) arel 4

L
filo

B a7o] 74 AuRm ke (29 1-113 2k

¢]

A, Ao BoAd 54, AFEA, A7 B A7 LR o] FolA

Slat Hjgolzo A 0] A A7 B o] &4 uje] of
QIR GO ERA A O] B @3, At
= 3l

- =
AR, AT, o4 AREARE, AR Ad S= RISk

=4, :rLT':Zﬂ T

_5_



o~

N

/g, =]lv]

E
=

ShA]
==

2AE] QA

i =

T
gop

LF_

A, ol

=

Hofztol

2RY, 24
o, QI g REERAN2 ol §F ] T2

=i

P =
HPE



A% A B
A 1A Avel way 9 5
D) A7
2) A7ol Wel 2@ 74

o

Al 27 o124 H73

Al A dvgsEEaAvs Ad 2 3%
A 2 A gAYt AR5
A3 A AE=F
Al 4 d FEAAE

A5 A AR

£

A 3 A7 R Aa
A 1A Arny
A2 A Avrhg
CEERECESEEE
A4 A 20 D RS
H

g
AS A S =9 BT

)

o

Al 4% A7a
A 1A 2R ATEASH 54
A2 A eAngREERAN L o 88T
A3 A ey 9 e 24
A 4 A g 24
A5 A QTEASH EA] T W45 o] B4
Al 6 A BlgERA A ol gEo] T W4E] Ffo] A

A 74 7MY AF

o

AsEd &
A1 aEnact 9 A
A2 4 a7 FAE 2 9T PP

(2% 1-1] 479 74

_7_




A 2R ol2d WA
Ald LAugRESEAEL AE 2 %

A9 5ol ARG SHANAS ATH
]_

=oA S5 &5 AvEE
Az AP o, I F7= =AY A2Tx (2 Als k9ol o
St 29, ARRlEAANE A33x (Reo] JH)ol FAIEH ATH(EARA]HE,

2021).9 LkolujgutE=

o
S
=
>
rir
X
il
o
it
i
ol
ol
N
i
=2
_l

k]

Ll B850l g ARlA T 4EWA, e 19879 As

2 EEvE 7PISAETAAY]
o] FASIEHA wJAEFEAHIAZE AZEE ofo] 1993d klEX]H A
2 7M1 B2 ARG o] TP EAEAALY, FETANY, D7|HIAIY S
=2 g JHE=ESA, 20079 ERlER 7| A E AT ARSI 2008 =3l
A7 QFEGA 7L AZEHA o] gk AFe]d BFAAZ L5550 of
Ut BF AHAZE FH S dglon, 2009¢ ] FE LEBETAH AT}

AL
o

Z]5(2021)¢] T 2020 W=l AE AL o ostH Syl A
Z =7Lole (50utg oz A} EQ1 203530 313gtgo g

g Aor AFHI QD) 854 o LIS TTHEeR AL

H“
rO
0,
2 N

4) BAFAF(2021), " 2021 kQIEEEEA A ARIRMY .
=

5) RAEAR(2021), " 2020 QA EH AL .

_8_



FEd 2035¢ell 176902 F435] sold M¥ol|rt. ES et
719 PR Folg IARE AiE BHY, 20200 =17 QYHET
A A& 926,000 ¢902 VERGIL 202380l 153 4,0009714] &
g Ago|th(ZWAZRIZE, 2021). =947 8FHAL 2016 RE F
2 Bola Az R S A4 JAA Axe A¥elt) o] olf=
QA HEEFAHIAE APste] kel AT aFEFACR] MY AV|E
gt Z51 7|9 E P AaEE ASA HES Fole FAl, k2l

o

of A9 te] AF7Ibe 9 S Eolil ARt keket AqE =

B2l 3 oot

b Fels AYsks ARREAE Fa) Sl
Qg SALle)A 713l PHoR W QR Sl B Au| 0] At
A 5oz oA HuAS AT ZolL, LABEEGANAE T
on YAATS AP gk =I5 BHOR, PEOMIES 4D
A @ F7eE Auag ) 2 Azt 1y

= AElL dgAA e 244,

LRI~ o o 1 1 DR o O 11 O 12

7o) FE3] A7E] 20208 71E9] 670 MH|2Q] EF7 2R
S olol] GI|TRARAH|L, FALEJIAS|TARASE AL, 27
Al ARG Au|L, A GAEe] AAAA MHAE BF FREH k9l
seaMHLaE dF FEste] k9l AYE S mE dUEder oY
EAAE2E s HAAL ol eRlmgutEEEAu ATt 2 E o

LR EEEAHLole & uhAbA], o-ulg AH|L, EdE
o] ZgEololon, AR UAE Foto] k9l tigArlAl AReh ARAA]

r:LI ol

| cAToR ulg A Au|Aet 0§ B ZEIRS AFSL 9ot

6) FABQ02D), “LAREEE A
ofwtstfetal ok HpARoEl

>

BEAYAY AT BB AP

ook

s AGAP, A

rid

gl



,ﬂl_. T K i & <
_ u o el OF Tl = -
e [T _|frx R T & i 2wl T %
o R K 3w | g B I B | ol off o fcs P
i o B ERE T O op oH o I H fla Bl et B
= K o mp K Gl ] NE ) ie HEE 2w T =5
SR LS 5ORRE A | R RERE s 5 Sl
> Iy & G B ) | | R | g iy
(S = d X T~ Hg ok % B
: PE TR
) o N NF
ﬂ:MO
alo
=y
A o ol el )
o X T~ = =x )
- X = = o = i 3 2B
g 0 5 - 1y | E| 2 | 2|22 8
o ; = X ) o = x £ E
uju o B & = R 5 2| ® = | &
) I o = 03 n 2 o
Z.E E Ir.AI o <A e WO %/T
K
s | B
g T
5 R 23 Bk
< KR FEE
[ %
. e
o d i
SOl ' B
G N -

A

A

il
e

A

e

A=A A
WEE A
H

_10_

RPN

E
=




o

715 7ha

N
U;A
<]

]

==m/]

Foz Fopt AR %

)
—

5t

of Azt A%

slo

o] ofstE 4L thA]

3%
A2

nj

P, 20203 SEHL—HA R 2 Al ]

95

HA GRE A

AA 5, o8 A A

14} 9~10%

[e]
L2
p

oAA BEA

=
o

A2 39 olgal %

IAF

[e)
L2
i

A Qe AdAEA

27}

Mul2AlE B BUEE efo Muladd

2F

o1

P
e

Wi
ol
o

2-11sh gow TAF Wee e

1T
ar

e [

o

Z
o
=0

gy

A, skt

“t.

[==0)
o
o
v

NI

n_A.o

% 18] o]

L)
1—

A

Ae F 298(19]" 247k

M20219 LeQIeEEEAH A AFRM .

2| 5-(2021).

B
Lo

al

7 X

11



Aol 870 A% S Tolste] EANE oYsL A4ABS A
Aoke 2AL AACKEARAR, 2021). B4, EAwIolA Aofdm s
SR o getasg SO Agaee Bo19 18 ol Axstel, Ao
Qe ARE dujam AT EF EsloleE, BARLLE, Aol

PYE 5 ARA P4 TIPS 5= gz Agsta ok A

e
A7 T BAAe] B AUD glo] thE ARE4H HEdel 9
chan Akt

zAo]A S5t ARL TAUe] BAS aPtt B9 A%AY F

2
)

Ir
2
)
1o
olr
W
lo

L
e
ol
£

[

[>
HU
_‘,ZL

N
>
N
oy
39
rlr

=
s} =7)% Fehe 2o B4 gdolo] wheh ayEi ARE 144

§ FAO0, e ARFEEAL FRAUL AT
SREEERE BRI
9) Oldham, G. R. & Hackman, J. R. (1981). Relationship between Organizational

Structure and Employee Reactions: Comparing Alternative Frameworks. Administrative
Science Quarterly. 26:66-83.

10) Morgeson, F. P. & Humphrey, S. E. (2006). The Work Design Questionnaire(WDQ):
Developing and Validating a Comprehensive Measure for Assessing Job Design and the
Nature of Work. Journal of Applied Psychology. 91:1321-1339.

mﬁ
il
i
o,
ool
2

_12_



oz AefslrlE sgiek. 2eln Aol Rolso] sRHE PR EHL
AR EHolet Holston], oldd S4S B FHLL AHlo] 2Ho] B
2% ZAYS QNS Fhl) AREHL 4T 1G SYWE ohle
e, B4, A58, 97, A9, a4, e, QneAd, shsE A
4, AAAEE 5 gRel BelE e4u EASE 4RSS Hog 4

[ 2-1] 4L AR 2 sA71Te] 4R
oy BF AUAL] G e
QH-qhy sl sk R g

=719 ARAY A4 D AeAs] W Ahe A4
Az AF A ol 8Ate] Aduste] g miE
S AulA A 7] 9@ ol ok

2) AREAe] FHae

AREA] Pt 270 ATE 7Tt HARAA, FAFAH, A&

11) Pierce, J. L. & Gardner, D. G. (2009). Relationships of Personality and Job
Characteristics with Organization based Self Esteem. Journal of Managerial Psychology.
24(5): 392-409.

_13_



) Degh /1S SSsEs B Aolahy sigrh2)
=4, HAAA ask identiy) S Fe] A Aw ®E Felo] Azt
nAEe] Kol AuE Pal Acm e A4 F AXls Awel W

= ggrt1y

oL
N
ok

ol

=

AR, BA5 84 (task significance) 2JA7E Fafshs AFAA7E £
Aol et BeE 232 R AEY At o duht dAA o
= B2 9= A=Y ARE oust, 2A; Alojo] Fa/dol igte]s
o SRt o AHE AT B AnA Al HA-ALT FAF2
4L oJm7t Qleh14

A, 2F&/d(autonomy)2 2GR B2 A 57 AgE Aokl Adgek=d| &
Aokl AEAQl ZEold A 7 e AR BAEEoRgriHackman
& Oldham, 1976; Dodd & Ganster, 1996). A8} Hel= 2Fo] =514 1 A

=9 2EUCHARD, A, T Rl ot el AH =g vttt

—

=

(Piccolo & Colquitt, 2006). B% o A2k L&#ls Festal fA1%ES okl 744
ZQ1 Hslel AU T F/IRAE Foto, AAIe] A TeE ARl Qo] H
B oR sl Mz 24 ZEe AFE0 ofF Fxlste] &8 4+ Y=
ERSHLLD) Az 28 2] Al HeiE Siskal F7HQ1 kelnt dofl
ot BAVdE Aslole] B F2 AME feshH, Ao oF g WS S

% QJEg ithio

12) Glisson, C., & Durick, M. (1988). Predictors of Job Satisfaction and Organizational
Commitment in Human Service Organizations. Administrative Science Quarterly. 33: 61
-81.

13) Fawcett S. E., Ogden ]. A., Magnan G. M., & Cooper M. B. (2006). Organizational
Commitment and Governance for Supply Chain Success. The International Journal of
Physical Distribution & Logistics Management. 36(1): 22-35,

14) Casey, R., & Robbins, J. (2009). A Comparison of the Elements of Motivation in the
Hospital Industry Versus the Retail and Manufacturing Sectors. Journal of Diversity
Management. 4(3): 13-20.

15) Parker, S. K., Wall, T. D., & Jackson, P. R. (1997). That’s not My Job :Developing
Exible Employee Work Orientations. Academy of Management Journal. 40: 899 —929.

16) Piccolo, R. F., & Colquitt, ]J. A. (2006). Transformational Leadership and Job

_14_



chA, W= (feedback)e BT FRAT Hmolm AT oy
=g ouidt ARt 87T Qi B 49 Al Bkl Mt 1
By oiRo] fste] APaolT e NS AL & Y F=S Folv]

A% A9 EwY B2 At ARTE W Hemos PRE)

ATy ARpdgol g Ut SET sl THE YT BF
749 Tige] 9w £l wge] A spAee] ol Axt

A% Ak 227499 A7

o

B} Qo Poh} FAHOER B JFL ALY =

427t 44g Afsty APshod Fhskn APHY Y4

ot AFAEL T Y AR =

Z59| 43 AT Bsto] FAATE I AT olio] Tisto]

Behaviors @ The Mediating Role of Job Characteristics.Academy of Management
Journal, 49(2): 327-340.

17) o]& (2013). olm=x2 AREAGN 24¥e] B @ Axeuie] uizlans

Al O
CRER L EER BRI AL TR,

=
=t

18) Ashforth, R. T., &. Lee. (1989). Defensive Behavior in Organization, A Preliminary
Model, Human Relations. 43(7): 621-648.

_15_



A3d #AE:F

BAsold Bao] AAAHE 47 A AR "aw 4UE mdsor
She ARe dBE AOoR, ARAWE 9AhA AN FHS s
o spp1o) HAsLA she A4 AT del 2N aTshe e
wet AR Bag BAY BALS shof st Ageletn Avrdon @Y
120 o]ulzH020) AEAPA AAEI} kel DEEBAUA AFITe]
FHshe AT ARADAL Ao A ANAAN Lol B8
QT HEAE SholA] el WEERAEA AgT|we] asts A%
B@std ey =9 549 AEE A=FoR EAYTL I
W, 25 FQOI0L AR ARA Do o4 EET Syl

H‘
H o ol
AR
o
i
¥

Aulze Aoz ABAR AAAset Aoz gl
]

Q Aolo] HTAGOR olfE S8 AHA BEolth ABAAML
=
=

2o
X
T
>

ol
-

e Ho rr &
o rx
)
o
il
® H
zog
o
o
ol
rir
)
o
Sl
S ol
flo
o
2
ottt
o
il
X,
M
S~
I
[>
i)
o
=
>,

19) Hochschild, A. R.(1983), The Managed Heart: Commercialization of Human Feeling.
Berkeley, California: University of California Press.

20) O1E(014), “FREEA] JAALV} AR WA= Jgo] Bk AF © A
BrEo] wARTFE U027, TSt MAAIsHY Hafe

21) ©]m[2H2020), "QFHIAF AAFETY AFUEIRO] BANA AT} AR A A 2] €]
AR, &Rgojstelcstn SR

29) RS AFALLAQ010), "B Au2 JAoA FHwFo] ASEAA] A7} A
2Are A Aol wiAle FFF: FABEAGY AHdE FHeR", BAuetu Are] et

T4, ARS|EEAS 26, 121-142.

¢

_16_



WS, BANE 5 Qush] 3Eekn B2 AHAE 4B s B
2 10919 gl AAUAY AAE Blslop she o] a7 1
o2 B2 olo] tiie] qdxkeo| a—auaoi e AL AXL W, A
FA Q0] AR5y A7) wesor st

A 50|t fol= Hochschild(1983)7F A2072 Argsidied], AALF
Mul2 Bob 2AAFEC] NH-244 wEmet ohlz) ojst T ke e
= Ashr] 9t FHM AlFSHA =N, A s AHls AF
Aol FAASS Ao A e EAslEs wei mHdow
I LARE EESE AMTS AAS FAQA7E ASZRRES B ZAA

AEstele chost ek strky) AAesol st
sh= a<19l 7HYl 543 Aedakle) Sa4ds J=s)

ol 1% Aol }*JPJ

-

my 1o rlo
H—‘
O
T!

Mo
S
>,

ON
B

1o X o
er
E
[ o 1r
> U¥
o
fol

T

N

i oxt
o

30
filo
Y
I
ki
N
9
R
oy
o,
Bl
el
1o,
X,
a
o,
o
D
>.
ol
rﬂ'
1:0
B

o
ol
o,
1o

A 9]
4B B0 23S wE Ngoltdal 519 E}. HochschildPJ &
S A A2 Ashforth-Humphrey(1993)7F Q=4 I+
oAl sdat 74 BE dojd & ki wech, §A4
| M|~ AlEste AFOlAIA Bol dehted 22E9x
ERQlof gt Aol 5ol Hste] AHA AlEAre] A
7] wiZolet shalth. IFEAT Ate] g
A5l ot A e 11 FAHRHC] FFEA Hol Fofdl 2] &
=t

I 7% S5 S8 WA 9P Fxo}

e > N omd et

ol il
b i

oxl off i o ek
1o & o oo o

ro, oY
> o K

rol

e
g
)
>
R
it
4 £
i)
ko
ro
e
30,

Ashforth & Humphrey®} Hochschilde 2% k39| oF RRo=2 714
et AAEdES Evte 383dE Adth Hochschilde A5 S

23) Hochschild, A. R.(1983), The Managed Heart: Commercialization of Human Feeling.
Berkeley, California: University of California Press.

24) BAIAH2011), "AAREEE] d5dol Bt A7, ity tishd HARSel =R,

25) Ashforth, B. E. & Humphrey, R. H. (1993), Emotional labor in service roles: The
influence of identity. Academy of Management Review, 18(1), 88~115.

_17_



1215t Ashforthet Humphrey(1993)%

s

=
K

bRA ARl ARARE F AT

22!

ol
ol
e
ol

Fglom Aae]

[

B!

‘,n_._umo

o
B!
HA
%0
N2

Hochschild,?} Ashforth &

t}. Morris?} Feldmann(1996)-2

=
A

o
=

ol 4

4

Humphrey ] A5-5 7|¥to g sho] ot

k. Morris?t Feldmann(1996)2 A4 kSof o

gt

<|

Ao} Aw]

ar
o

ol

ol
B
H

kK
Ife]

B
JJ
3
RK
i

TR

ol

Tod

Al

s

1)
—_
Ife]

Nd

bol, 279] ojujel 7ol

S

Az g

| @A ALE]

o

%
&

| wetPAE deteth2e) o

ok
=

53]}

Al

o

~

z <k
T o
X’ o
=y

ﬂmo

A ™

et

St
of

AAwE, WA B4, Aeld 247
.5

. 7}}]5—_ Z_]'%_% EH}EJ—E.E”

27) A+7(2014),

o
o

o

ro
T .

AFFS)

=18
=}

(2019),"=7]
o} 215127

=
s
B

28) 4=
A

_18_



s, a4 A7

WH=FS AU Rof FAAES HUF-8AY wFE

Hochschild(1983) _ 3
oflzt olet  thE el FS A5ty fg 534

Ashforth-Humphrey(1993) ;j&%
ARmrdo] Hk, AR g =E g rdE o] gt
Feldmann(1996) o A=, mdAdor & A tFd, AHFxS 5 H2A
o] AAQ SHS 1y

Z2E5(2010)
3T — =,
5 g
S0 FAEAFA G o A=, B@F T AR Ty,
QT o _ - _ —
PARzS} 5 Aol AAY ZUe nefslol Prkn Bx

°o]&-%-(2014)

°]m]2H2020)

2) #x=Ee 489

HAegoll digt 4 aae] et =ofot SAAE ATy A= A5 eR
dElo] @31 9lom, Hochschild(1983)€F Ashforth-Humphrey(1993), Z12]al
Morris-Feldman(1996) 59 A4&& 7I122= &t /M- 7idstar Q.

Hochschild(1983)= #les9] 8018 A& AR sfdedl, ks A
v 220] B 2o Felsks BAAE AAAQ AAlY] AAHET 2oL A
sl a7EHE BHAR] PeHete] BHPF(surface acting) ¥ A1 A=
gkl AT Ak A2 Q] W E(deep acting) © &2 2511

l:l

_19_



Oh BHas)
ERABIN ABAUDE 2] el AAS HstAzEe g gle] 9
o] BRAel WS AAA7HL s 2 ofmlgi

Totterdell-Holman(2003)°]  °Jshd, ZHPSAE= 2FE &5 s ==
P =t lEe AMske 59 7 dee et sl

Groth(2009)52 AAlE AXA o= A7 EAsH] 9ol 43S 7FdstA

U SEA7 Aoleky EABSIE Hofshert)
EURGE 9F B, W, B3 5 AAE 7 27 Tole Zow
AAm LA SR AR Rom spdelel EEEM, ABAMP} Ades

Aol LAl QA 2 AAREde 2o2 UEY] fsiA ez JF
Hoks Yehr] mize] 2oz Uehte AR Afelol SLA7E dofubA &

AR 257} dhEy T it 30)
h WA=y

A5 ABsis AT} S8 A FEaEs Qxstels 1w
2 ATAYT A0 WEAZE Helslen Amshis 2 ojnlat
YRS a7EolAs AT BASAS SIS o] AL SAska el

WHFHE AR kelasEAH s 2Rd oA QlstEEam A
& A7 AR Al 4Rt AHE A dHselel Bdsh] miEe]
AgREee A4 4 o, ol AY Aeiet 55 =9 BFoAl 4

olal F2 A¥E T2t d7skE WEhAL oAl shlt3Y)

29) AAFQ015), “olrmi el FAH, A7 44, 14 Lol AT 5
ol u]AE G, SHARHSL hoh AR,
30) AATFQOID, “AHEFC] SFA B A7, Lelthota thotel upArskelg,

5

)

=

31) Austin, E. J, Dore, T. C. P, & O’Donovan, K. M.(2008), Associations of personality
and emotional intelligence with display rule perceptions and emotional labour,
Personality and Individual Differences, 44, 679-688.

_20_



34 AR

D =4 A=a2e] 7id

A 44

—

z2)

S|
S|

(positive psychology)2 HIg o2 G4

5

S}
ol

2]

1

g AEE T ey

°

o} 34)

(positive organizational scholarship:POS)

o

)

=

o
34 AR

T, ol=

—

1zl

FRNAM A

s

©

<

=

=

-0]g+(2019)
A

ool 334 d=st astEl &

Hol

Airog of

_‘|

S
=

T

[
hi

o]
T

o] Ab5)%7]
— 21 —

T
=

kel
of

[l

—

=

ZF
=
St ct39)

[e]
270, 45(3): 203-229.

AEEe A=Al AR LAl vA=

FES

5t

©
oNM= 34 HHAETL FAF
SE

o]zt 2013).

Pl
7 o

A olata
o] . sdNSIt

=
sl

gL EREE
- 1.

& (positive organizational behavior: POB)¢] &+ 712 55

(2013). B719 Aol G4}

2
Ados AsiEAAL
SIS
]_

A
Lol

SH

o

A]-0]g(2019).

18] A3}
A, 17(5): 3-40.

o A}

o
R

St

|
o Hh
8|

of
]:—]/\

shei Ale)
5}

=
K3

[¢)

]

-
=

222 Ap7lasd,

32) YAI%(2014),
34) F@F-o]

A
s
35) ©]



—_

HEZ013) 34 AeAEe] agAe ASRALAe] 44 BTt
()

wsto] thadt Zol AASHAH. AA= Ate] A HelE HAA A7)
asd, I, 9T, AEHS AR st I ARAES oY
TAGel Aot EAE g ATl gt A+ Tl o AEAE
o] A5 Aoz Tofste AMAQ Agelnt. AA, us W &d
= ol el Zhesitt. oAl Wehd, o et ol A, AR
daretel B, I9al W 3 Ede §9 )] A 7sd 5= 7t
A3 lom ARlEAAd AR A dEe dA 2 Red 5 Qe

juim

o|gtal 5}¢ith.36)

2 33 Ao 2489

N
>
X
ret
ol
N

1990dt] FHMHE 732E g4 25 (positive psychology)-2
ATt WF= olsfistH dd= WFHA FAEAJ] WH= AT dlwel
Alejehint ofyet wssh At F
(Peterson & Seligman, 2004; BFEZ, 2015).

Luthans et al.(2005)2 A71&5H 5 Lﬂ 7}7\] MdEol Fdolt A+
Aaret B8 AFHE Rt MU TH= %
=L shgh o] Yl 7hx] A
Q015 Alojo] Agzgog o

i metd o) 47 495 5

k‘f
EI

o

o rlo .%i
o Hr o = °

o, mo mk o

2 2
44 419 4oz olole 1) 4

oEl oG ©of
)

E‘i‘b
Ol
ol
2

36) MAT(013). ASEANG FARte] FPA ] AR vAE 9T, SR
ety AAFSHY =R

2

ST

37) Snyder, C. R. (2000). Handbook of Hope: Theory, Measures, and Applications. San
Diego, CA: Academic Press.

_22_



T
A7 a5 (self-efficacy)oll o

oh 27

L T L R R G A T
kT T BWEET =W g
= "o NN O L A = W N
TR R 2EER
EEyE gt BT T EmT
W5 mk % iy A R R T m
e N B A B woRo e 20
! 0 | | P
ﬁ&w&)%.mﬂ ° = B = o ° mﬂ w mmm
L s e L A oo o ow oo ®
DN ],q| —_ MV_MM __Oﬂ q o O =] _.__E Of _.E
S Mo = = S N % RER w_u ™ RO o © £l
o) G A N, P~ =
N o o xCOour e = W o o)
— ,_o‘._ 7A1_ s ,Mm ‘_,AI 3 < 0 X ~
Hx Ta oDk T s R E S
< i 0 1| ﬂ/E o] - N —_— 5,
= ) m © — Ak = T W ~ mW w T I
o = o ! & o % =
S o|J 5 RTOEK
g o N o o H=E 5 o o pc: I
& - 3 o % od A
e — L& = o <k SN * !
I T o RN o) g
‘_an.._ 1o — — O T ‘EE o ~ =
| m < N B~ alg! N o T mo X
T No = & (= 0 o) __oo 10
TS o & oF Hio mm_i . P
= I SR et
R SRS S F NP R
o ] i~ m ©
A - R
%ﬂ oo L N Q# - 6y o = N o
RapmesHs® " By P 2 E O T
mom JN__QU_27E§w%@r @uounu%uo 1
I % .o o Tl %0
B g2 5 W o g e oy
1:1_ T =< = R [~ p e .OL % ,_IIM!
X B S5 N 5 o oH o e _ X o|
‘q o] 1:0 < r ﬁo ‘;|Oﬂ UO ‘l__/I.A N =<
wir = B ok Hlo X o AR
BodglZamgs & "ok dXw
0 — N 10 N2 . ife}
T HE R oo R EECEL

BEel vA]

ol
[e]

1

o
R

_23_

S,

1

o7

o

2 ha}

o

5k

[s)

2018).
AR A A 2E Aol
o

1

o7

°

o

=
(2016).
S,

5h

1
IO

]

g

2

39) oZ=(2016). 3] AHEo] A

=K



(ch) %)=

Luthans(2002)2 3]&-9 (resiliency) o]zt &
o2 AR ARdoly 1, S7HE Alo
B2 HEoleAY IS FHolde dolEta stdoew(flEss, 2016),
Tugade & Fredrickson(2004)2> 2]E o] 713t AFdES AEHAE W= 7
oA w23 g or IESIGlom, 3EHo| et AlES A
Qo] 2|47F mob a9 AHxE T 7]ofstal, BAHA Aol FF

% ojng geowy we 2L 51940

Seligman(1998)2 Y95 FQlo|E(attribution theory)oll 7]Zs}od,
584 ARES WAE WAA(nternal), 72 (permanent), A4
(pervasive) 2¢919]  ZAxtz  Hu, FAZA AREe] dHoiie=  FA
(external), YA|A(temporary) 5537t 4] @<lo] ofs] yepd ZAow H
UTHAD ERQF, Seligman(1998)2 Ytol7b 2| Adate] vigZlotal 44
: &5t AAFH(E B, 2019).

A2+ A S, W, anAQl EAlsiE ¢

o

£,
odl
0
=)
E‘
Rl
o,
o
filo
[N
o
|

A 92 71ed
oict. wlefe] Tt Aol Ae AEdsst ghe WA AHE Hrh 34
Hog gEol we ANAAAE A7) Yo $2 AEHA SFo] i
sHe Ao ATET

40) Tugade, M. M., & Fredrickson, B. L. (2004). Resilient individuals use positive
emotions to bounce back from negative emotional experiences. Journal ofPersonality

and Social Psychology, 86(2): 320-333.
41) F194(2018). A ER|AFEC] o= 37 (compassion)©] ZFA3te] ulx]= G
et ofehed HrALSe] =i

013). Yol Hlgo], wold muFolsl A2ty AR4q o] A AL
RECRLE Y

o,

B
©
ololl
fol
R
A

_24_



(3 2-4] 578 Al=jARZe] 7489

SRCES e
A7) fs 2t 7Hele] e S Aol et Jltrrhe 3AA A

- BRE AL 4FstuAt ste oxek Age Fal Mol 4F

o|H

° Aol BE 24 9% w3 7y

gEs Rz g Re gao] A HEckert 1AL Holdt 9

N FAAL B WYL WA, G, A el A &
R AE el oA, AAH E4e 4ol 4]l

A5 A ARRE

1) Z=Eurxo] sy

AFHESL 2] YoM 252l aglof ofsf] 7|9lehe Alos APNEEe Ao
Bz = 4 Uehad) Biest A4 el ?_]1]14 Qloz Aiet 4= gl=dl o]
712 Q9K ZAAAR] Hiko] =51 HISIE 71 Q= F:a%t 89102 wuz Z}e]
2ol et 755‘/\1751 Hg-o=2 Aoju]: ShH, ‘H‘*O]Ur QA 71t Hlwsto] AR
H=S Wricle Zos At sk

ABakE(ob satisfaction) AR LAL Ai¢lo]
2= ARA9] "ol kQl 7 AH|A AR TE RESEAHIA 2Rty
E SFEORE AL fEt AHE onlsk= 7Hdol
Locke, 1976: AQ18), A3t 27, AFego] tiste] 378241Q1 ez, =4 &
ARRE ZF40] 21Re}y A1 Re7Y, 2P| A AAR0] AR tigt BUFE Eet At
oA @ofAl= A AHIE onlith4d)

o]ztd(2017)2 AFRESolzt QIARAE ApdoflA] PElEE et 8Qlo]

I
=
(@
(@]

=l
o

=

3
O
~J
N

43) Fisher, C. C., Schoenfeldt, L. F. & Shaw, J. B(1996). Human Resource Management.
Boston; Houghton Mifflin co.

44) ol - Ao (2013). "ER1edH Y Q1o AFaol aFEHIAY AR nA=
B, AR PSR, 27(3), 215-230.

45) Alderfer, C.(1972), Existence, relatedness ,and growth. New York: The Free Press.

_25_



UARBQ018)S ARg=let 2} Figle] Aol FaAElA Flelshe del
IS AHIS) S5t AR 2] SaiSni, 1995 AV 2] A7l
277490 &7} ARE Fole] Unht FEHedLslel it FH0E AR

Aok 1 ol oL ZATHS) G A0z ol Aol
BTk 9, Porterdh Lawler(1975)0 25052 A4 Qe ols mA WAy
2 o] s ovmh 23t 4% e sk o], o}7leA e ol
BApe 223 220 HFARTE Fol7l BAOR zm o7, 1geA, 57
DF 59 Y WES ofulste, YA mge x2
Lol e, WA, S13], EAE Fy Fomnel @A He 4K, AoHd 5
o WA ge ojlatti ol

Herzberg(1950)°]) B2 270152 ol] Sl A% 2] A543 Seie
A AT 4 QS UHSe] Folo sk, A} 2wt A IEAE B o B
713} Bagwlolok st 2} et etslel Tk Stk % AZ Aol it
FERAHLS AT S A W 4 ol AR Q) BEERAL
Ot ol At gl 29 Folok Giche A0 ol 4+ Sk ZBI9E
izl dstoe] RS Sk AR Akt ild B4 Sl disl 71
T ol FAEO|T R A ARk SlIo 9 2REQ0I9S AT o]
At ek whe Snkse] Aa Z4210] Aol ZBAAR] Aole Aekg: 7R 9)
oA Aol Zwio] ARG A 27l wet chrk Aol giekso

16) ©FAQ017), “EAwATT o] Aol Aio] AReE :
sl A4 A ML S Adte sl e

47) AARQOIS), “Fol Ao W agusite] dukat drAale] ArHEre] mx
RS Og%(}:’ ?_]5]-1:}101—_! tHoPOJ l:ﬂ-}\]—olH l-—_t"

L

48) Porter, L. E., Lawler, E. & Hackman, J. R.(1975), Behavior in Organization, New
York: Mc Graw-Hill, 124-131.



F 2-5] A= digt /g

atxp, A7} A&
AoqEE B0l FAAE A5 A 4758 588
Hojg AT 5 YES WEo] Folof shw, ARA Axw
Herzberg (199 7} AANBAE B © we 718 mgsoler shu g
Eg Pee Px
Aoge A4 d= SAA BT GAE wyel ddet

Porter, Lawler(1975)

Fisher. et. al, (1996)

o]Z+4(2017)

I
o
Hir
Tlo
o
>
)

Ir

N

X,
lo
o
_\?__I‘

il

h‘
O,
rr
Y
o
&
ol
fo
ro

A21¥(2018)

%3]41(2019)

2) ARl 2489

= REEEAHLY] 3 dd2 st e A" AgAlAlE A
|2 Aot dS 915t Fag AHoln] R E’r%*?l i}% oA AEEF 5
o AAE] AL, JHQlo] AR whEoh= Hwrt A Adutel] et Jgk
m2)7] wZol ARk g AYAE |10 gollA] mi¢ Fastta 9
AUTHSD g 2| date] AREE2 ggk Z]UAE Al Q== AR i)
o] AF41e] Ao diste] T AH, F A
Sa% A7Vt Hu, RS2 9 ZRA 2 A ojH

4 b o

=
RBA YA HERE] Tl et oIS el e ARyEol
Anigarel 2aTHAT AREE] JEAe a4 ARAAeL B

50) ZF8(2018), “AJolEAE FAte] ARAEALT ARAAe] v G Bt A
77, At gobel upapetg) =,

51) FGWQ013), V19 H2Y TEVA: DEFAE ARREE Ho] A AHRY” A
AT, A194E1=E, 139-175.

_27_
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(& 4-1] A+EAGH E4
N %
ik 5 1.0
EL
14 195 99.0
A 500 100.0
40 174 34.8
Sk
50th 326 65.2
A 500 100.0
71E 491 98.2
g %
el 9 1.8
Al 500 100.0
JZEols} 72 14.4
SRR 247 dista As/EY 33 6.6
4974 ofsta Ash/ &Y 395 79.0
Al 500 100.0
1 ~ 29 wgt 77 15.4
o5 A 2 ~ 34 =gt 224 44.8
3 ~ 49 mgr 199 39.8
Al 500 100.0
200 ~ 300%F =gt 223 44.6
4 B
e 300 ~ 4007t =gt 258 51.6
4005k o] 19 3.8
A 500 100.0
dL 53 BeE 2] 919 279 55.8
el 57 A8 AP 47 913 181 36.2
7€} 40 8.0
A 500 100.0
Q) thReke] 25 302 60.4
25 A -
oo Az)7k ol A 75 15.0
28 123 24.6
A 500 100.0
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A2 A EAET BgE A 24

AREso] A BAb Awelo] 79.343%E HAWslT ATE (& 4-219
[F 4-3]7 Zth. KMO #FE AgLes 9108 Yehstow, Bartlett 734
HAZAT} x=4070.599, p<.001=2 Yer} QRIEANo] At Zo=z LeR
oh ESE HA @Qlgh: BF 751 ol ow Hol B/l HAEHY e A

o7 Ueith mEtA APATE Hig e R X]DE/‘J'—J sH e J% A
A, AR, AFAe4, qgRad, dFE, ddTAR FYsiiit. o
S Q99 AlFx BAZAT Cronbach’s a7} X]UE]'OV‘J' , AF584

842, A2A-LA 805, AT sA 888, Ik 878, tHOJ%?%] 86002 L}
e} RE Eglo] AFLrt 9l ZAog uebytth
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A5 A5 A5
o¥d s84 AeAd
Ut st g5 ol 7H] ZAE ez Jih 866
Ut sk e ol 7] Zles ZaE it 843
U= of2] 7] & A=jgich 831
Ut st g5e ol 7K AsS ez it 821
Ut sk e tefet E40= offolA rk 816
L] A5 Ul E:e a9 TRiAo] glrk 855
o] AT Ak gl oz 7t gick 840
o] fF= tE AET Bol dAEo] 3§ 832
U7t glolAe ¢F Bl= 5835 doltk 800
2 AT Ae] B4l
e dF wAE 24 4 ok 830
s 7 s 24 4 gk 821
U= 470 9IS 2T 4 Slrk 811
A7 5 Al ZHQIAQ ofelt]olE A8 4+ k. 194
3 4674 4163 4160
% EAY 16.694 14.869 14.858
% A 16.694 31.564 46.422
Cronbach’s @ 901 842 805
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(& 4-3] AFE4 alEd & A==]
IEE 9] ARMllE Ye ot gt 821
ATE 9Pl o HAE o shA] & e 820
i Zejo] FOIIAIE Aets] REZT, 802
AF7E AR et ol Aol gl=Al REZrh 7198
U 293 AF2AE Ton 4 Jith 788
Uit agelior sh= 4ol of Bt 820
L= A 2] Yeffok gtk 813
4L w7]el= Alzte] U FEsitt 786
AFop| AETE B2 dFE I Slrk T4
L= o241 ZAAAHA olopr]E & she oItk 810
U= o]2410] 2ozt olop}E & she Holrh 801
Ut ol2ile Alof & wf Z9717F 2b7lofelfstet. 795
oZAES UE Folsks Holrt. 765
o2AEY HOAES UE Fofste Holrh 751
) 4073 2998 2147
% 24t 14545 10708 7.668
% 54 60.967 71675 79.343
Cronbach’s @ 888 878 860
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2) AArEO agE 9 A=E By

AT AA B Aol 86.152%5 AWsty A [E 4-4]9)
Zth KMO EZ AP 92208 yehton, Bartlett 734 AARZw
x’=6459.554, p<.001=2 Heht 8QlEAo] At Zlor eyt E3 A
A agke mE 852 olfog Hol ggdo] HAET g ZoR e

Hot mEbd APATE viee R AL Fo] oF9lacle BHYS], WAy
92 st o5 899 A#FE 2447} Cronbach’s a7} EHHS

964, WP 9528 Yeh BE £ ARE7 Sl Ao= YEgT

(2 4-4] A5 afl24 3 A==

i bl
Kl Kl
Aol SHish] Sleid BR0R A7IE shxol FEdth 935
FEA Holgls Algs it 926
2 WS 7P| S5 FHiA mAERE At 906
L 24le] AsAd e w718l 2om 2 s deidt: 905
Ue 92 o o]2419] 7182 A sfy 724 et 891
T2 S Ul ol Al whEoiiz e Stk 919
L= Aol E e ol24ls 712 $7A si=eje gt 907
Yl told Lrls A3 ol24 B3ets A4S thEA o 906
Fdoke A2 o] 1A otk 887
F e FHRlol AdAHA e Aot 852
A 4.388 4.226
% At 43887 42.265
% 4 43.887 86.152
Cronbach’s « 964 952
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SRRl HA BAb Aol 86.156%% AWsty AxE [
4-5]19} Zth KMO #Z Azl 88002 el on Bartlett 734 A
AAT x?=5001.723, p<001= Ueh} Q9lEAo] AHjet Aoz vehytth
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2 UEsTh wEbs APATE e R FAM RS s19alE ArE
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4 ARWEo] @R B AfE 1A

AERrse] A 24t 2 ﬂo] 73.340%% d9sty Aite [ 4-6]7
ot 183 KMO E&F AL E 91202 yebgt o, Bartlett +34 3
Ad} x*=4591.308, p{.001& L}E}L} QAo et Aoz YEyTt
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Al 3 A AaaA 24

AREAS] AR 59 W49 ARZF84(r=.289, p<.0DI} 27
A(r=.435, p<01), IdERTA(r=.414, p<01), FFFr=.527, p<.0l),
A1TAI(r=.444, p<.0Det Fo] ABTA EAetdon, gt G2
HEAP (r=-.417, p0DLF HHFL(r=-.256, pLODe} o] ATTA &
Aot Ee FAFHYAESY] A7 &5 (=329, p{0DI IH(r=.314,
p<0D), YT (r=.339, p<0D), 35 (=324, pL0DT} Fo LA}
ZAstgon Tln HRURE (=424, p{0DT} Fo] ArmIAI EA5HA
ot FREAS HRFAHL TY ¥4 ARAEY (=546, p 0D} I
BT A (r=.483, p<.01), AFLFH (=485, p<01), NABA (r=.456, p<.01)<t &F
of A EAZE EActR o™, T AH LT HHEPL(r=-.530, pL0oD<t
WHY R (r=-.388, p<{OD<}t 2] A7 EAstATt. Bt FHA AR
271853 (r=.489, pl0DI 3IF(=.317, p<01), HHF(r=.499,
p<0D), 3EH(=.327, p0DI} ¥ FHTAZE EAstAen 121 A7
T (r=.427, p{0DT <Fo] A@EAZE EActdet AFEAL] FFEA-E4
2 Y W5 AR (=642, pO0DT} FFF(=.715, p<.01), A
Ar=.629, p<.0Det &Fo] FTTAZE At oH, £ HPeso &
A=-.755, p<.0DL} UWHB](r=-.399, pl 0D} Lo AyaA 7} A5}
oh TS FAMEAE S A7 a5 (r=.546, p{0DI 3] (r=.334, p<.01),
U0 (r=.556, p<.01), 3E=(r=.354, p{0DT} Fo] AyaA7} ZA5HA
om 1y FARTE(=314, p 0D} ¥ ATTA I} EA5IA.
AFEAS AR Y H5Y A7 >=.647, p 0D} o]
A7 Z2AFAT HABA (r=-.623, p{. 0D} 22 AHHA 7 ZA5HA
AP 2] (r=.653, p<oDet WAL (=517, p0D)} F2]

gHEAZE EASHAY. e A HARES] AT A (r=-.543, p{0D¥}

10
»

10
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3% (r=—-.288, p<.01), HTFol(r=-.563, p<.01), 3|E&(r=-268, p{ 0D}
w0 AT 25kl o™ Teal BT (r=-.368, p 0T} 9] A
TAZY EAsHA

ZREAS] JRFE FY ¥4 A (=-.678, pLODet &9 A
TAZE EAEAH. 3 AT HHPL(=.696, p0DL}t HHA
(r=.340, p<ODe}t o] FH{BAZE EAstAct. Eet A AES] 2]
2 r=-.525, p{0D)} 3]F(r=-.314, p<{.01), GTHF2](r=-.545, p{01), &
B =-.334, plODF} 29 A#PAZL EAstlen = HREYHE
(r=-.304, p<.ODI 9] oA A5t

AREQS] dd A= A= BEHPL(=-.686, p{0Det HHAYS
(r=-.434, p{ODS} 9] ATTAZE EASHA T TS FAM AL 217
A58 (=591, pODT 3F(r=.281, p<{.01), GHF2|(r=.551, p<.01), 3=
H(r=.241, p<O0DT} Fo] ATIA7E EActR L™ 21 AR (r=.341,
p<LOD} ko] AL EA st

AR50l HHAS ol W50 YA (r=-.456, p{ 0D} 29 A
A EAstATE £ 3R] 27| 857 (r=-.611, p<.01)7} 3|
Hr=—-.416, p<.01), YTl (r=—.671, p<.01), & (r=-.426, p{ 0D} &
o AT EAstRem T8a AR (r=-.526, p{0DI} &2 o
A7b EAsEAT

Aol WHPSE FAMAE] A7 a5 (r=-.682, p{ 0D} 3|
H(r=-.470, p<.01), GBFol(r=-.652, p<.01), 3EA(r=-.430, p 0D} &
o A7 EAstRem T8a AR (r=-.400, p<{0DF} &2 Ao
A7b EAsEAT.

SRR A a2 Y W4 ] (r=.550, p<.01), T
(r=.557, p<.01), &= (r=.567, p 0D} Fo] AHWIAZ ZA51A 1, A5
T (r=.503, p<.ODF} o] AL EA5k

SRS e Y W] YEFo (=425, p0D), 35
(r=.415, p<LODI <Fo] AL EAstlyl, AF9E(=.311, p{0oD=}
Fo| A7 EAst

ol 40 i

ot

N

rlr
ot T
I,

L)
0

©
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AR dpEolE Y WS SBA=511, pODT | 4
THAZE 2R, AR (r=.401, p0DT Fo] AHHAZE EA5HA
ot 2|3 FAAAE Y] 582 2 EurE(r=.420, p< 0D oFo] Ayt
A7t £ st
[ 4-7] AFEA, s, SRR, A= 7He] AR
Z2EA s SAARAE 3
1 2 3 4 5 6 7 8 9 10 11 12
11
289
2 .1
435 546
3. " 1
pil=]
o A4 483 642
Eq 4, " " 1
521 485 715 647
5 * %k *ok ok * %k 1
MA 456 69 -6 -6
6 * %k *ok ok Fok k% 1
3 8
, -4 -3 -5 653 6% -6 1
7‘:1.@ 7” O** 5** *% *% 6‘*
w5 -5 =38 -3 517 340 -8B 45 1
e gt e e
. 39 489 546 =% -5 91 -6 -8 1
* %k *k ok 3** 5** ok 1** 2**
314 317 334 -8B -31 281 -4 -4 5%
%Zoq 10 * %k *ok ok ok *% ok ok *k ok 1
. 8 4 6 0
i 339 49 556 -% -3 551 -61 65 557 425
AR 11, " - " R - o - 1
3 5 1 2
b 2437 354 -% -3 241 -H -8B 567 415 5l 1
e
;3 W4 47 314 =% =30 341 -5 -4 503 311 401 .40 1
* %k *ok ok 8 4** ok 6** O** ok * %k *k ok
BE 364 347 395 358 397 38 398 335 368 347 355 362 398
EZWEA B8 675 663 781 603 614 637 84 688 761 763 73T 663
" pC01
1D A Rohepy, 20 AR5R4, 3 ARASA, 4 TR, 5 Y, 6 AV,
70 BARY, SEAY, 90 A ES, 100 5, 11 GBFe, 120 8, 13 YRgks



QATLEATH B4 A%, AFAY, 27 AT PRALLY Fo] F

719k 257 Al oH2AY % JPJ =94 9 dd "JAe BEs] Hsl wAl

Aol W2 =AuSHREFEEAHIA AEA YA Fol F719] oA
HALE FH5H] Hall WAEA (Chi-square test)& AASH At x20] FA
2Fo] 17.331, p< 00128 et ow Cramer's V 2 .1860=2 uehytth
uebA Agat Fo] F7lE ATAE JHAL glom, ESE A wEh o
71 TAACRE Fou|gt zfo|7t Sl Ao=R uEth
|02 AmEW, LIuSWEEEAH|A g At FofstA H
7 wll AERE BEEE 42 5 171 957 40 A= A
T(54.6%) 2 50t A HH(56.4%) N A A YRRt

)
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(3 4-8) A3} o] 57] 2] Aol

Hol 7]
ol gRiRE .
sacge  A9AER A
7
5 23S 47) Sl iy
27)
g 95 76 3 174
409 7k 97.1 63.0 139 174.0
9H =% 546 437 17 100.0
A
e 184 105 37 36
5004 7] 181.9 118.0 26.1 326.0
9H =% 56.4 322 11.3 100.0
g 279 181 40 500
27 7] 279 181.0 40,0 500.0
9H F % 558 36.2 80 100.0
x% (Cramer V) 17.3317" (186)
* p<.001
2) A% stelo] WE o] 5719 o]

sto] mE Loln|gutE s @A H| A AL UA Fo] F719] 79
A2 (Chi-square test)= AAISH A} 29
O Cramer's V &2 26902 e

ATYL 7}?<lﬂ glovl, E3 A% o

F



So B 27] 987t nEolst W

B1E ke RS BRE 4S5
° HH(63.6%) 11 494 distw sl

(75.0%)3 29A] distu AHsH/EH
=24 AAGL6wANA F =4 Y

[ 4-0] 35 steln} o] 7] 700] Aoja]

o] 571
ol oRE i
SH- U G ARe A
7
59| Bk 47| 9 T
27] 95
7 54 0 18 o)
SE=Sl i 402 26.1 5.8 72.0
R F D 75.0 0.0 25.0 100.0
i 21 8 4 33
] 294
e 2
B sty 7k 184 11.9 26 33.0
T Ayag
FE o 5% 63.6 24.2 121 100.0
7 204 173 18 395
447
ek 7k 220.4 143.0 316 395.0
Aat/EA
Fedd E 9 516 438 46 100.0
7 279 181 40 500
A 7IepH 279.0 181.0 40,0 500.0
Fdd E 9 55.8 36.2 8.0 100.0
x% (Cramer V) 725717 (269)
*xE 5001
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zS| WA (Chi-square test)& A A3} 29

SAE] 77.204, p<001C2 YEFF O™ Cramer's V &2 27822 UEGE

O Mebd 2R Aun B $7t anse AT gov, w7 2% 4
o o

1~2d Rt Hh62.3%) 7% 3~4d vt HH63.8%)1H BT =

o Zeug 2~33d ok FYheAe w9l hgRE e dS 55 BES
27) 91l (46.4%)eF “AHRlA Bde A7) 15K (45.1%)7F A Zol7t Q=
202 LERT.
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[ 4-10) 2RAE o] 5] o] AolA
Ao B
Lol dpizls )
Suigs e ARl A
7
sfuwe o) i
] 94
e 48 8 2 7
1~
T 130 279 62 770
el
a8 739 29 62.3 104 273 1000
e 104 101 19 04
45 2~3d
N Ty 1250 811 179 2040
I
a8 739 29 464 451 85 1000
e 127 ) 0 199
e
3 7k 111.0 72,0 159 199.0
ojgt
2849 %% 638 36.2 00 1000
e 279 181 40 500
27 T 2790 1810 400 500.0
2049 2% 5538 36.2 80 1000
x? (Cramer V) 77.204"
#x% 50001



)

olx ol H#HHAALSE HHst7] ¢l wAHEA (Chi-square test)= AAISH AF} «
o] Aol 88.480, p<.001C® YERFO™ Cramer's V #2 29102 1}
e} © S-S 7HAA qlem, Tt
3

AAdog Gojust zfo|7} 9= Aoz

k]

e
o,
EN
E>
By
2
i)
o
)
£
ofr
N
rlr

=

AFAos AMEH v 8UEEEAHA g2 Artel] FoAstA =
7 ol ERE B 48 FOl EES 27 Sl € Bd A5
o] 300~4009+d wut 12(63.2%)7 4007+ oA 1E(100.0%)°4 RF
=7 veptth 2y 200~3009H BT IgoAE AR AEe 4T
Q1o (55.2%)7 =A Vet

—}
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[# 4-11] & ¥o 253 &

o 7] 7ro] Apo]RA

Fol 57
29 tpIAE .
SH- U G RS A
7
5o Bs 7] $19 &
pulicl
T 97 123 3 m
200 ~
300 T+ i 1244 80.7 178 230
ojqt
HE AE 9 45 552 13 1000
W 163 58 37 258
. 300 ~
B
400 TH) e 1440 93.4 206 258.0
5 o
HE A 9 632 25 143 1000
T 19 0 0 19
mhe)
40 7k 10.6 6.9 15 19.0
o
BF AEZ 0 100.0 0.0 0.0 1000
T 279 181 40 500
c% Tk 2790 1810 40,0 5000
BF AEZ 0 558 362 80 1000
x* (Cramer V) 84480
T pL001
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Hol WE LolulGUREERANL FEA U] 2R A o2
o4l peALe P S8 RAEA(Chi-square tes) AT A}

2’0l BAFo] 23.760, p<.001o2 UEREom Cramer's V g2 .18902

etk webd AR 2R A Sf2AS QTS AR glov, E7
Aol whet TR A f2AGe BAHOE folud Aot Gt HoE
vrebet,

A% ]

Hog AWRY, wInSUWEERANA ABAANRZA 2T A of
z z

2 R RS
2AjgoRE Lol thakAele] Z50] 40t) 12 AEHS6.9%)7 S0) 29

A (62.3%)14 BT =A vepgttt

[ 4-12 Qa7 A of2AG 7H] polBA

24 ol

- Z’f e s

s 99 27 48 174

40t} s 105.1 26.1 48 174.0

a8 5 % 5.9 15.5 216 100.0

a7

T 203 48 75 326

50tH P 196.9 489 80.2 3260
98 5 % 62.3 14.7 2.0 100.0

s 302 75 123 500
# iz 302.0 75.0 123.0 200.0
a3 3 % 60.4 15.0 246 100.0
x% (Cramer V) 23760 (189)
*** pd001
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2
e

N
E:)
1%
<2
=)
it
rH
o

do ol

B Loy,

EAZFo] 21.188, pl.001.02

ehdth Wbl H%E sten g
4% oo met 2%

Ao hehgt.

=
)
lo

o m o

lo
=

A

[
ot

N
-

30,

Jc o
n
lo

el tiRtete] AE o]
AH(75.8%) 2121 4@A

%
Upepitet

2 AMEd, LolngutsEssAns AL
Z

oh2ALEo] Aol

o =AHY

A ofzArEe

QI §REERA UL AEH A

AHo =z

=

= T

A8 wAHEA (Chi-square test)= AA|SH
UrE} O Cramer’'s V &2 .146
2 AdEAES 7

A of=At

= gopla 4ol

A AR A

i =

Al of

T

(75.09%)7}+ 24 s}

St At/ EA AH(56.5%) 1A

[ 4-13) AEHET} 22 A of2AG 7ro] Aol

22 4] o2

o] tpEAle #
R e mem
20
T 54 0 18 )
TZo|5 P 35 108 177 7.0
z9 9z 20, 75.0 0.0 25.0 100.0
2%
ofstn i 199 50 8.1 330
e 51/201
ANED  zgazzq 75.8 6.1 182 100.0
o T 23 7 9 395
sk T 2386 59.3 97.2 395.0
ANED  zgazzq 5.5 185 25.1 100.0
e 302 75 123 500
%7 i 3020 75.0 1230 500.0
z9 9x 29 60.4 150 26 100.0
x? (Cramer V) 21.188"™" (146)
" pdo01
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=]
2

WEERA UL ABARA)

b1 stef @7

]
ELT

A oz

(Chi-square test)= AAIF 24

SAFe] 73.719, p<.00122 YEF O™ Cramer's V g2 2722
it mebA 2R 2R A of2ARE dddE THAL 9lew,

i o=
Fob 2RAHe| we} 27
7

‘l'r_?_]
(64.7%)3+ 3~4d m|gt

BHog AmHH 1-Qlu]
Fo A ztete] 3
HH63.3%) A BF =7

%DP

4ol

=1
25

nek koM s AAeE (58.4%) 7 A e

[# 4-14] 27480 25 A] 24 2

| ﬂo]

HE SR AL YA YA A
=
=

A zAge BAHCR olmlst o)t gl

]
ELT

Ao

2~3d wek et
etttk ey 1~29

T Al olzARY

o] talalelo S
R e mem
20
7 31 1 45 7
1~
i 46,5 11.6 199 77.0
ojgt
FRAEZFD 403 13 584 100.0
e 145 277 2 24
4% 2~34
7 1353 336 55.1 24.0
A9
FRAEZFD 64.7 121 23.2 100.0
e 126 47 2 199
3~41
7k 1202 29.9 49,0 199.0
ofgt
FRAEZFD 63.3 236 13.1 100.0
7 302 75 123 500
274 7|epH 302.0 75.0 123.0 500.0
FRAEZFD 60.4 15.0 24.6 100.0
x? (Cramer V) 73719 (272)
T p.001
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8) @ WF 450 T TF A 2] Aol

il A< st Yol wAEA (Chi-square test) = AA]

gt At k9] ARkl 63.379, pL0012& YERFOH Cramer's V 2

=5 A CZARRRS AR 7t

A glon, B3 o Pt 250 ok 27 A fzARRe FARCE £

H|gk ztol7t Qe AoR UEhTh

AFAes AHEH, Qu|§UEERAHL FLAAAZA 25 A of

BARGORE Wl tidRtete] A5To] 4 Wt A50] 200~3009H mlet

T15(62.8%)7 300~4009H wRE TF(62.8%)14 HE #A UEtETh 1
2Lt 4008 o AFolAE AT o)A (100.0%)7F =A WerETh

[ 4-15] 9 BF £S5 2% A 2 29 Aol A

25 4] ozt

AT T R
Zs

200 ~ e 140 30 53 0
300 ) Tk 1347 35 549 230
M zadzze 628 135 238 1000

i 300 ~ e 162 % 70 258
lﬁf 400 ) Tk 155.8 387 635 2580
o T e 628 101 271 1000

" 0 19 0 19

4032% Tk 115 29 47 190
29D 00 100.0 00 100.0

e 302 75 123 500
27 Tk 3020 750 1230 5000
29D 60.4 150 246 100.0
x? (Cramer V) 63.379"" (251)
T p.001
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A 5 A AFEATE S40] ©he HolEA

ATEATE SH| M2 ATEY, AHE, FHMIAE, AR
Aot EASFEAE Pobr] S15te] ZARE ¢ PH(-test) T AR

D

A (Oneway Analysis of Variance : Oneway ANOVA)ZS AA|s}3itt At
WAL Scheffed AH8alo] A 7o Aolg Falatsct

A :
ARAT, ZFEA S AT (t=5.828, p<0.01), FFF 24 (t=2.813,
p<0.05), ZFA-E4(t=3.058, p<0.05), J&TRTA(t=8.848, p<0.001),

2 (t=15.768, p<0.001), thlBA (t=13.450, p<0.001)e] gt ¢1Ale 500 1
ol 40t 2F°) Hlste] folHoR o A Yepgtt

_61_



5 4-16] Dol THE ATEH, AR5 Aol EA

N M SD t p
am 40t} 174 3.36a 909
Top 5.828" .001
50tH 326 3.80b 853
. 40t} 174 3.03a 857
B 2813° 038
oe 50 326 3.39b .896
. 40t} 174 3.08a 835
494 3.058° 028
. © 50ch 326 3.54b 749
=T
E4
. 40t} 174 3.14a 791
- 8.848™"" 000
il . .
s 50t 306 3.69b 870
40t} 174 3.27a 730 .
15.768
oz . .000
50tH 326 3.83b 847
el 40t} 174 3.53a 848 13 450°"
- . .000
= 50tH 326 4.04b 825
- 40t} 174 3.17 922
i;%; 1.175 318
i © 50th 326 3.32 850
i=ie}
s
e 40t} 174 3.33 821
e 1.666 173
© 50tH 326 3.29 867
* pc05, ** p<01, *** p<001 M: Mean, S.D: Standard Deviation

Aol mE FHNYAE, ARGE0| Aot EASHAL AHT 2

o
o>,
Ch
)

b
lo,
XNoq
N
ol
or
o
ok
ol
AL
B=T
N
lo,
ﬂ
I
1%
<2
>
re
o,
=2,
=)
ru

Loy oj
2
—OrL
8
lo
oo
>
o
rEl
I
rlo
of
o
)
lo
Hl
o
(0]
S
_>|’l_‘,
o
N
i
2
—OrL
A
52
Mo
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CENEE

N M SD ¢ »
a7 . .000
50ch 326 3.67b .900
40ty 174 3.52a 159 o
Pl 12'0*52 .000
- 50ch 326 3.89b 7106
[e )¢}
AR
Ut 40cH 174 3.41a 745 10.635"
=0 . .000
T 50th 326 3.90b .800
40cH 174 3.42a .7196 o
SR BT 000
50th 326 3.89b .889
40ty 174 2.98 .883
2 2552 054
50ch 326 3.21 818
R pd001 M: Mean, S.D: Standard Deviation
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2) A% o

g oo wE AFEAS Aol7t EASIEAE AAT Ede [#
4-18]3 2t

ARAy,  FHFEEA AR (F=9.106, p<0.001), ZAFEF8A
(F=18.276, p<0.001), 27284 (F=11.345, p<0.001), I3 A (F=18.439,
p<0.001), HFF=F(F=22.223, p<0.001), HAHA(F=18.699, p<0.00D)NA =
< oo et FAFSRE [ou|et ztolrt EASII. AFEALL] shela
AN I1F 7+ ZolE Flsty] e AAeHA AuE Hlus] HH, HA AR

40 AR a4, ARAEA, ABRsA, o] g Q4L 234 o
st AS/EY 18 434 gt As/EY 1Fol wEolst 1gd] H
a geldor o £/ yehgth ARtiepdel qid d4e 4dA] st A
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(& 4-18] 2T ot wg AFE54e] Aol

N M SD F p
TZols} 72 3.16a .909
X‘ﬂ]_tll‘ =] B * %k
depy 24 TR AR 33 350ab 788  9.106 .000
0’0
137 gt AehEY 395 3.64b 521
TZols} 72 2.93a 796
5 ) e
nong 26 ek AsE]) 33 3.42b 797 18.276 .000
el
137 gt AehEY 395 3.47b 124
BN 72 3.01a 178
X‘ﬂ]_tll‘ = = * ok
21249 2dA dfetn AjghEY 33 3.42b 785 11.345 .000
o
AR 137 gt AehEY 395 3.39b .609
EXN

J
O:
=
PN
O
=

72 3.20a 164

fgg 244 et Ajst/EY 3 3.54b 687 1843977 000
494 distr Afsh/EY 395 3.68b 531
=Sy 7 335  .673
dre 294 st ApehEY 3 3.68b  .644  22.223°77 000
494 distr Afsh/EY 395 3.86b 527
=S 7 3.59a  .739
el I
] 247 st Afsh/EY 33 3532 .884  18.699 .000
437 ofsk. Ajl/ZEY 395 3.94b  .700
*E* 001 M: Mean, S.D: Standard Deviation, Scheffe: a<b
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4% stelo] e AALE, —g—waz}% ARgr0] spol7t EASHA]
4

ﬂl{ﬂl
oY,

o %7417440& Folgt zfol7t EAekA] ¢k o=
LHERLTE. JEM SRR A7 a5 (F=10.338, p<0.001), 3L
(F=15.842, p<0.001), F&Fo](F=15.319, p<0.001), 3= (F=11.986,
p<0.00DollA] 2% gl et TAHOR Fofn|gt Zpo|7h EAstlom,
A 70 (F=4.207, p<0.0DoAE 2F stdof wet FAACZ [omgt 2}
o7} EAstit.

S AL sE9laclel IF 7+ Atolg ERlsty] {5t AbeHA At
s BH, WA FRAAES] syt Yool dieh 1] ¥ kg
g2 494 gy A/EY o] IEolst IFel He| FoFe

A vepgtow, 718532 494 tigta A 2
AeH/ER 1FI DFolst I =

2zt2 o] 3 Ey RS2 494 digtn As/ER 1E 2dA st

As/E 1Fo] nEolet 150l Hlaf fAHOR o $A vepgde.

Bl oo 2 HF o
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N M SD F P
EDGE 7 3.46 810
%: 9H e ARYEY 33 347 873 1.230 287
- 497 sk Asl/ZY 395 358 874
s -
TEolet 7 3.59 794
IHEH 51 51/20]
b 267 ojsh Afsl/ZY 3 3.66  .769 369 775
497 sk Afsl/ZY 395 3.68  .775
RET 72 35la 817
2] ~ ~
v 267 ofsh Afsl/ZY 3 367a 771 10.338 .000
a8
497 sk Afsl/ZY 395 4.00b 521
EDGE 72 355  .829
3.67
s o e gAY 33 X T2 15842 000
o 447 sk AshEY 395  3.84b  .680
[e3Ke)
Al h=)
Hep DZo)3} 3422 746
Ut 3.51
oY g ARy B T 739 15319 000
9 b
487 dgkn Ash/E 395  3.70b  .693
MENG 72 3552 734
5= 2974 sk Ajsh/ZE 33 3.83b  .676  11.986"" .000
497 tfst AfsHEY 395 3.91b 814
ESS 7 3472 539
TR 2dA digta AsyEY 33 3.77b  .845 4207 .002
447 gt AshEY 395  391b  .773
™ p<ot, 7 p<ool M: Mean, S.D: Standard Deviation, Scheffe: a<b
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[

rr
B

A0 mWE AFEAY Aot EAst=AE HAT A}
4-20]3} 2.

ARAY, ZAREAS  FHFEOAFA(F=10.222, p<0.001), AHAFEZFA
(F=4.903, p<0.001), AFA-&4(F=6.096, p<0.001), J&=TA(F=15.289,
p<0.001), AFHF(F=18.246, p<0.001), HATA(F=13.063 p<0.00D)NA
5 Ao wet FAHCR fou|gh zfol7t EAstTE ARFEAGS] Sh9la
o] 17 2t AfolE ERIs] fI%t A HA AT Hlwel B, WA AR
E49 ARFaH, ARALEA, YRS, dFF, ddTA ] et d4

il

3~49d 7

g A=A 2Fo] 2~349 myk 2R FYz i
A ol vs) fojHe=m o &4 veht

_68_



N M SD F »
1 ~ 24 mjgt 77 3.17a 182
AL
Hory 2 ~ 34 o 24 3342 888  10.222 000
[elNe)
3 ~ 44 ot 199 3.81b 574
1 ~ 29 mjgt 7l 2.93a 841
pak=! 3.20a
—"-1—‘ o I’q U . * kK
204 2 ~ 33 mjgl 224 b .857 4.903 .000
3 ~ 44 ot 199 3.41b 701
1 ~ 2 ot 7 3.13a 821
) 322
A 2 ~ 3d ngt o4 T 8ss 609 000
. 3 ~ 44 ot 199 3.52b .645
=T
=9%
=7 | ~ 24 ojgt 77 3120 770
oJsk 3.393 * ok
=2 ~ L:] o
5y 2 ~ 33 ot 224 b 726 15.289 .000
3 ~ 44 ot 199 3.76b 588
1 ~ 29 mjgt 7l 3.20a .649
3.25 .
oy 2~ 39 o 24 N U731 18246 000
3 ~ 44 ot 199 3.64b .654
1 ~ 29 mjgt 77 3.54a 162
) 3.75a -
- 2 ~ 34 ot 224 178 13.063 .000
W ] b
3 ~ 44 ot 199 4.18b .691
*** pd.001 M: Mean, S.D: Standard Deviation, Scheffe: a<b
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SF A 2 AAHLTF, FAMYAE, FEwE ol EAsHEAE
AAS A= [E 4-21]13 2ok
HARAT, AT FAAHCZE {23t zjo|7t EAfstA] 2 oz 1

et ey FPA AR 27| 857 (F=8.946, p<0.001), 3]F(F=6.861,
p<0.001), Y¥F2](F=10.728, p<0.001), 322 (F=8.204, p<0.001)ollA =5
e ot FARHCR fFou|gt ztolrt EAsten, FRETHE(F=6.915,
p<0.0DoNAE 27 ol upe} FAZHCR fofnlgt 2pol7p EA 5.
SAAEAHLS] st9lajlel OF 7+ Atolg ERlsty] g AHeHA Axt
S vlus] B, FEAEe] 2r|asd, Y, s, slE s

o
7] B WAL 34 mlgr 2RG AA TFe] 129 TRG AU
3

= h =
2F] Hls folHOE o A UeRgon, ATNES 349 njgh 2R
A 1F0] 2~39 Hgk 2RG A 187 120 2R A% 15

o Hla) Geldow o &A vepit
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[ 4-21] 2% A0 0E ZALS, FAAAE, Z7ar=o] 2fo] R A
N M D F P
| ~ 24 ojgt 7 356 776
4
29 2 ~ 34 njgk N4 365 726 711 546
9 3 ~ 44 g 19 361 738
s
| ~ 24 ojgt 7 355 785
Uy
o 2 ~ 34 mjgt 4 360 810 1.386 246
9]
3 ~ 44 g 19 372 737
| ~ 24 ojgt 77 33la 898
3.54
f}f]} 2 ~ 39 o 24 T 900 8946 000
854 b
3 ~ 44 g 19  387b 637
| ~ 24 mjgt 77 3552 668
.7 * kK
5] 2 ~ 34 ofgt o 3 b9a 783 6.861 000
2 3~ 44 mp 199 4.02b 620
Al h=)
dele | ~2d o 7 363 127
Utk 3.67a o
i) 2 ~ 34 njgh 24 766 10.728 000
) | b
3~ 44 199 396b 649
| ~ 24 mjgt 7 3420 811
5z 2 ~ 3 gt 24 3'?)891 781 8204 000
3~ 4d o 199 398, 701
| ~ 24 mjt 7 375 697
ke ] = 2 ~ 34 mgt 24 3.69a  .801 6.915™" .002
3 ~ 44 mjgh 199 4.04b 790

** pd01, *** p<.001

M: Mean, S.D: Standard Deviation, Scheffe: a<b
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) 9 BEF A5

4 W A5 o
4-22]9}F 2t
ARAY, AREAY HRZQA(F=5.327, p<0.01)x} theldA (F=3.722,
p<0.05)14 4 B A5 wet FAHCR Folugt Zfo|rt EAstAct.
!

4REAY sheede] 18 & elsh] 9 AFAY 23E v
q

it

AREAe] Ffolrt ZAAS AAT Avhe (B

7k Zpo]

o HH, WA HAREAS] HRFado] digt 42 300~4009H =gt &
oAz} 1FA 4008FY o FoAF 1Fo] 200~300%Hd mIRE Fofzp 1F]
Hla] foldoz o A vepgton, dijliAel digh Q142 4009 o)
Fo2F o] 200~3008HY Bt Foizk IFe] H&] folHeR o &7
LHERLTE.
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[# 4-22] ¥ Bt 250 2

N M SD F »
200 ~ 30094 W 23 330 865
AP 0~ qom@ T 258 323 911 636 561
q%“g gl gl . . . .
400718] op 9 322 837
200 ~ 300skd wjg 223 2.84a 822
an .
K 300 ~ 4009k1 W@k 258 3.17b 834 5.327 001
84
400718] o} 19 321b  .688
200 ~ 3009 W 23 320 516
AT ohel ajok 1.551 200
gy X0~ 0w EEE 2% 310887 . .
. 400718] o} 9 305  .890
=73 00 ~ 3008k mgk 23 327 761
g )
gy N0~ 40T 2% 321 835 482 695
4007191 op 9 333 798
200 ~ 300akd BE 223 345 707
A=F 300 ~ 4009k ogt 258 3.30 754 1.445 228
4007141 op 19 340 .669
200 ~ 300k BEF 223 3442 781
ol 3.72a .
il ~ 400u19) gt _ 3.722 011
300 ~ doogiel o) 258 . 857
400718] o} 9 379 733

* pl05, ** p01

M: Mean, S.D: Standard Deviation, Scheffe: a<b
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A LE, AR, AFFo zpo|7t EAf st

A2, HALEE SAHCE Folgt Zol7t EAGHA] 2 AoE Uy
ot ey AR Apas(F=4.333, p<0.01), 2EH(F=3.202,
p<0.09)0l4 4 B A5 wit FAFCE Fom|gt 2folrt EASIG o, A5
TEE(F=4.580, p<0.0DoME 9 B 450 gt BAHcR fomgt zjo|7}
7 L=

FRUAALY SRl TF 7 AolE HA] A AFEY A
g vime] B9, WA FPULARY AV AT =] g3t 1A o

HHe-s 82 4007H o] FeA7h J1Eel 200~3005Hel iRt gefzk Tgof
Als fFefHoR o w7 depdon], ARwEe 4008 ol ot T
]

300~400%H9) HlgF iz gl Ml foldos o A Yepgt.
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[ 42319 B A50) G AP, FRNANE, U= Aol

N M $D F p

200 ~ 3005+ mgt 223 3.33 7198

go N0~ doR@EE 28 323 748 489 595
o 400719 op 19 345 707
LE .
200 ~ 30091 W 223 330 754
Rili] o
gy N0~ A0ULERE 28 340 669 1305 128
400719 op 19 346  .630
200 ~ 3009 W 223 3292 .820
3.44 .
V30~ 0w T 258 T 795 4333 005
854 b
400719 op 19 359 .844
200 ~ 3009 W 23 367 742
Sy 300 ~ 400%H ot 258 3.59 813 2.084 .101
25 4009+ ol 19 3.75 780
Al 3=
B 200 ~ 3008k mEb 223 357 756
e
2o N0~ 0RAER 258 347 693 LS4 209
4009+ ol 19 3.50 715
200 ~ 30091 W 223 34la 733
slEe 300 ~ 4009 W 058 3'?)48 693 32027 023
400719 of 19 374b 679
00 ~ 0w w23 M0 704
TaliuEs 300 ~ 40099 mEF 258 3.94a 705 4580 .000
400518 o}t 19 420b  .660
" p<0s, T p<o1, T peool M: Mean, S.D: Standard Deviation, Scheffe: a<b
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A6 d 7 AF

o =
= O

o] d&F BAE 274 (Regression Analysis)

F=174.571(p<.000), Durbin-Watson %t 1.971°.2 29| 71

A7y 100l 7V

Far

. Variance inflation factor)7} 10Hth 7] wj&of o}

al

o, kv SHEEEAHL g

12

A

. Akt A (VIF

=]
L

084, p=.062), AFZFQA(B = 024, p=.101), AFALA(B =

092)2 AAL-F9]

A (18 =
-117, p

¥

.098,

228, p<001), FFH(pL =

kA

- 215, p<.00D)E

p<.0D), HABA(L

EOHAAL, Hi]

97

olA AC& Lehgth
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EEl

e

W9

ot
fma)
M
o)
!
i)

st A e i

B SE. B 22 VIF
715 108 6.641
077 037 084 1.102 458 2.181
016 057 024 024 276 3.629
-077 056 -117 1.041 301 3.319
240 042 228 572" 394 2.539
0% 036 098 2.678" 383 2.610
-210 046 -215 4587 322 2.432

F=174.571(p<.001), Durbin-Watson=1.971, ad; £#=.528

**p {01 ***:p<.001 F&H5 BP9

- =~ = = - -
BRG] WA FFe AEE AR [® 42519 ANRor, AZH
Aste hgat 2t
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@714 o
M-l ARCepde BRYsl] 938 v el A2t
12 ARFade Euasld 93 W Aol 712}
M3 ARAede muwsle 93 ud Rl 712t
M4 q@msye BRYsl] 9L v Aot A
M-S R BERRell JEL nd Aol A
16 dEAE Rl 9Fe = Aol A

ARES} UsEle] shuage: w4, 2540 SR F=104.815(p<.000),
Durbin-Watson ZE 19230 20f 7RaL 0 T 4of] 71| 7] wfize]] ZRIE 7ol 4
AP gtk Bt SRR 10 7R, EARIHRK(VIF @ Varlance inflation factor)
7} 1085 2p7] wize]] B534Vde] AP o] edaltt whebA 2ol Agsil
SIS 4= Sk TRk FERR] RS 40.1% skl Qick

AL LeQmEREEE SRR AR AREAC] SIRIQ%I)] ATROAA(S =
-018, p=092), YF=H LB = 111, p=060> T 52] WPl SAR = FefRt
FEFS R ek Ao yetoy ARHed(p = 172 p0s), ARS8 =
164, p<00D), ZFARE(B = 091, p<05), HHIHAIR = 266, p<00D+= HFds9]
UHeelell SARICE FolRt IS Rl Aoz Ueiktt & AR AREs
4, ARAREAo] 2= e Ee] AP worly, tiRAVE S545 s
O] YRl ok A= HeElkdrh
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o}

4-26]

T
ar

[

X0 o
T

Mo ltfo

2.176
3.614
3.305
2.530
2.600
2.112

A
459
2177
303
395
385
366

000

022
021

066

1.923, adi F=401

10.832
2929
3962
1.997
-.238
-1.8341
7048

172
164
-018
- 111

091

SE.
113
034
056

057

1.219
-013

=112
F=104.815(p<.001), Durhin-Watson:

)

P
T

Ak

oF
)

e
<k

4r
Njo

**%5.001
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[ 4-27) AREH0] WHRsle] vAE Jol he 4% Az}

@774 o
M1 AR GEAgel GEe B Rold, ok
M1 ARELAS WEA] G @A Rl A9
M9 ARAEAS WHA] G B Hold ok
M0 ARRERS qEAsle] 932 wA Rolt A2
ML R qEasel G ma Aol N2
M AR dEaslel 9E w)A Aolt A9
b A4Ege] Arnze] nlAL G
QU SREFERA L ATAVNY ARELS SYUSE o1, AT

MEL EaMeR ool IARAS ANt

JARYS  EAotAE, ZAFEEAS 3IARYS F=229.637(p<.000),
Durbin—-Watson Zr& 1.8182.2 20 741 0 = 49 7P4A] 7] wfj&o

s el AEEArE (o Eot AR of 7HEal, EAE A

r
)
N
)
—_

(VIF : Variance inflation factor)7} 10Xt 27| wj&Rof| thEF A4 EA)
7} dA S| ekkt, webA Il EEgo] Hetoittal sfAY 4 QU T3 F

ERSQ ARTEHS 59.6% Aot Qict

=42, Qv gEsaAns AR dA A554d9) shelacidl A
FHFIB = 106, p05), AFFTRA(F = 145, plOD), AFAEE(B =
161, p<0D), AZRTA(B = -.445, p<001), AFF(B = -.177, p<.00D),

=
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HAFA(L = 223, pO0DE BF AFUZH] FAHCR Fot I
nz2l= Aoz yetygth &, Ao, AF5e4, AFAEL =25
Aegtzo] Lobx|w, YAPAT $24F AReEo] kolAE Ao Ut
g Jeu JEREA4T gRgo] PopdsE Aantzoe] tolA: Ao
hebtet,
(& 4-28] AREAT} ARerzo] 3|7)R 427}
5 EF9} 54
H|E 2
s AR Ao SR
t p
B SE. i 23} VIF
=) 999 080 12.557 000
SRR 109 044 106 2.461 014 458 2.181
ARZQA 147 057 145 2,601 009 276 3629
ARAEA] 160 053 161 3.032 003 301 3319
IS A -.539 036 - 445 9,569 000 394 2.539
AeaF -185 052 -177 -2.636 000 383 2610
oA 341 051 223 3.576 000 377 2751
F=229.637(p<.001), Durbin-Watson=1.818, ag; £=.596
***5.001 FTHAS ZENE
Lolu] U EEE AU A JEAAAe] HREGo] ARtz ulAE 4P
& A%g A [ 4-20100 AAsEon, A5E A ohgat 2o,
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S

< v Zolr.

ﬁo]:

bl 9

]

z
&

o|J

A

3

o

z
&

7Hd 2-1

"4 Zlole.

7Hd 2-2

o Aol

7Fd 2-3

njd Zeldt.

7Hd 2-6

ao

ol

F=205.216p<.000), Durbin—Watson Zt-= 1.74402 2] 7}

S
1

AZF 10

S

: Variance inflation factor)”?} 10Hth &7 wj&

B4 4-(VIE
o =A%}

3

gt n

ket wretd sl Amge] A

o}o
15

1A

]_

2o(B = -.050, p=.086),

5}
=

.101), o
146)2 FALEAES] 27| &

(B =.079, p

X

g

%

o}

~.008, p

]
n
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n)2)z] e Aoz vehgou, AREQA(B = 304, p<001), FRAEA
B = 241, p<001), HATA(L = .190, p<.00D)= FAHHHAES] 27| &
to] BAAHCE oIt JFS vHe= Aoz yeyth &, ARFa4d%
AgAdo]l =24E 81 At F245 SRNALEY A)E

solA Ao vehyt

or XN of &
U\l

oY d
QS

sEes e e i;ﬁ
t P
B SE B 2t VIF
Q) .889 .080 11.286 .000
Ess 1 087 053 .079 1.640 101 .368 2.721
22594 230 094 304 4.565 .000 277 3.452
RS 207 035 241 3.513 .000 341 2.931
IR TA -.052 074 -.050 -.696 086 164 6.087
belas -.009 045 -.008 -.195 146 469 2.131
oA 151 026 190 5.830 .000 471 2.121

F=205.216(p<.001), Durbin-Watson=1.744, ag £=312

" p<.001 F5AS Arlasy

=

ol

-

Ul §UEE AL ABA U] AREHo] FPMAREY s9laelel
Sael mlAs 9 AFE ARt [E 4-3106 ANSEo, 3%
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[ 4-31] AREHo] Arlakgel] nxE Ggo] de 45 27

a7} A

o3t

M1 AR A7 aEe] 93 uE Aol N2
M2 ARFLAe A7EEe GEe 0 Aol SE
M3 ARARAS A7 EETe GFS 0 Aol SE
M4 guRoge ArEsael GEe ud Al A2
M35 aRee Avlasgel 99E vd Aot 2k
M6 g AlEsael GEs oA Aol SE

AREAT ool aAnge  RAsh, ATy s7mde
F=117.209(p<.000), Durbin—-Watson == 1.9512=2 29| 7P4al 0 T+ 4
PR 7] el IAE bl AuAZt fleh ERE FARMAIZE 19

a1, BARMR]4=(VIF : Variance inflation factor)”} 10Xt} 2h7] wfj&of o=
A0 AE TSR] ottt wEbA S Re] Aetsirtal sfAe 4+ 3l
of, E5 S5 IS 42.8% skl ok

L QIN S HEEEAHIA D2 UAL AREAS] Shelagil AR
F8A(B = .027, p=.082), JFZFH(B = -.018, p=.092)2 AR 3]
goll AR FoJRt JFS mIAA] 2 Aow UEgtou, ARodd(s
= .196, p<00D), ZHFAEA(L = .213, p00D), IFRTA(L = -.342,
p<.001), HHATA(S = .108, p05E FHAHAES] 3o FAHCRE &
ot FF= mAl= Aow et & AFudy ARAeAde] seas

g3 HiIEArT Feas AR slFe] woAE Alw Uege

A
a3

i
£

1=}
L
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t P
B SE I 22 VIF

Q) 948 113 8.367 .000
AR 185 038 .196 4.898 .000 458 2.181
ARZ=Q A 031 040 027 165 082 2776 3.629
RS 193 045 213 4.305 .000 301 3.319
IR TA =379 048 =342 -7.910 .000 .394 2.539
belas -.013 056 -.018 -.238 092 .383 2.610
oA .108 044 .108 2.458 014 .361 2.551

F=117.209(p<.001), Durbin-Watson=1.951, ag £=.428

***pC.001 Faus: oy

LN SR EEEAE L AEA G AFEA0] SAHEIAREY Shele

el ] AL FIFe ARG Ak [E 4-3300] AdsGen, A4S
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[ 4-33] 25F540] ool nx= FF diet 45 27

@774 o
3T ARTeRge gel 9P v el A
M38 ARFRAL Ye] JFL v Aol 717}
HI39 ATAEHL Aol JFL v Aol Al
310 qgREge sg] 9L uA ol A
M3 QRFE Sl JFE mlF Aol 717}
M 312 dAwAL Sgel 9 uld Aol A

Atk E3E %étﬁ#% %*1 JE 37.5% A5ty %E}.

A, Qu§REEEAE L AGA LA AR5 shejaciel A
T2 = 074, p=.07D)2 IHAHAZY HHFolo] FAHCcR {9
T dde MAA g2 Ader yeyey, ARudd(s = 172, pd0D),
&‘E—Zh%*é(ﬁ = .164, p<.00D), ALRBH(L = -.189, p0D), AFZ(B
= —.166, p<.00D), ATA(L = .162, p<00DE FHAYAES] Yo
of $AMCR Rt JFE wAE Aor Ueyth & ARoEdat F

";
2Ag40] B24% Jeln dwAst £245 FHNYAES] Gt



7} ok

o}

4-34]

T
ar

[

VIF
2.181
3.629

F4
5%

458

276

301 3.319

.000
.002
071
.000

8.554
2929
1.805
3.562

EE0}

A
A72
074

164

T

7
S.E.
101
034
.039
040

BE5} A

=z
s

H]
862
165
071
142

&

A
252t

ARz

043 -.189 -2.857 .004 .394 2.539

-.180

juzel

it
ol

Br

2.610
3.310

.383
371

.000
.000
=375

1.688, af B

-2.048
2223

-.166
162

042

031
158.007(p<.001), Durbin—Watson

-.198
F

145

**%5.001

on

A

w

/!
Klo
@
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A7} A

o

313 AReiepde Sl JEe 0)d Aol ok
M3l AREde Bl 9EE 0d Aol 7t
M35 ARAEAe Rl J9Ee 0)d Aol ok
M6 qamEAe GnFel] 9EE vd Aol 2k
M3 RS Gl 9es w1 sold, ok
M1 HmAE SRl dee A Aol 2k

ARE4T sEeel s7Rde Adw, AREHY HARYe
F=84.039(p<.000), Durbin-Watson #2 1.52502 290f 7}4a 0 T 49
PR 947 wizell s Zholl Azt ik ERE FARMAIZE 1o 7
a1, BARS 2] 4=(VIF : Variance inflation factor)7} 102t} 7] w9 th=
4730 ZA7F EASHA] ekttt whebA 2l o] Agtsittal sfAe 4 9l
of EQF FEHPR IE5HE 32.2% AYstal U

AT, RN SEEEEAHI A AR WAL AR5 shelaclel AR
FRAB = .077, p=.102), GFZF(B = -.111, p=.066)2 SZH A2 3|5
2o FAMCR Fojt YFS nAA 2 Aor UEhgtou, AFohdd(p

117, p<0D), HARAEA(L = 145, p0D), IZRTA(L = -.161, p<0l),
HAHA(B = .106, pL05)+= SHHZARE] SJEHo| FAHCE [oIgt JF
= HAE AoE yeyt & ARaddn ARae4do] seE 18al o
NIAZF Foo5 SHHAREY F5=0] Fotxe= Aor yehgon, o

|

$25% FHMREY 88e Yolxk o= vehdtt,

=
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(& 4-36] AFE4T} 552 3|84
o EF9} 54
Hg}_{r 2
s AR Ao SR
t p
B SE. B 23} VIF
=) 994 133 7450 000
TR 209 044 117 2.987 004 458 2.181
ARZQA 085 052 077 1636 102 276 3.629
ARAEA] 147 057 145 2,601 009 301 3.319
IS A -.160 053 -161 -3.032 003 .394 2.539
H=F -112 057 -111 -1.841 066 .383 2.610
oA .109 044 .106 2461 014 371 2.477
F=84.039(p<.001), Durbin-Watson=1.525, ag; £=.322
"p<ool E4H5 32
L Qln] g urEE A A A2 YALe] A REA o] FAAMYAES] s19acl]]
FEHo| nxE JFS HFS die [E 4-37]9 AASIRLeH, ASH
Ait= o33 Eoh
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[ 4-37] 25570] o5 njxe I it 45 2+

@714 o
M3 Ancepe ggee] 938 v Aol A
30 AREade el 9 v ot 712}
M3 ARAgde g 938 v Aol A
32 dunsge el 93 v ot A
M3-03 gnape slEele] 9gE nd Aol 712
M3 ABAL gBed] 93 v ol A
2h) #Aksol sAHAE nAE 9T
QI SUEERA A BB AN WHES SPASE 5, A4l
ARo| S8 FENFE sl AFLAL AAshert

F=244.039(p<.000), Durbin—-Watson %t
PH21 27 W2 B4 2l R Y E0 B 19
HAFI 2| 4=(VIF : Variance inflation factor)7} 105t} 2H7] 2o
2R} wysA) ootk whebd 8l nYo] Atk sha T
TEHP A7 a5 41.0% AEstal Utk

wAAT, WelIn S REE A H| A AR Bt A FO] shelac]
Q1 HHPA(B = -.195, p<.001), HAFL(B = .127, p<00D)&= 378 AL
2718530l AR fofRt &2 vAl= Ao R UEhHth &, AP0t

5248 Arlake] YolA:, WML EokAw Al @ te] ok

0
oo
~
(00)
|o
f
N
=
N

N
Eﬁ
&

— o
kA
rlr

4> B
0.]
2
2
1o
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[F 4-38] AAEEN AV TS AL

EES A Bt
s A A
V4
B SE. i 23} VIF
&= 1.057 039 7471 .000
T -212 034 -195 -2.151 000 344 2.097
S 174 047 127 2.138 000 344 2.097

F=244.039(p<.001), Durbin-Watson=1.848, ag; £=.410

" p<.001 F5AS Arlasy

s 3Fe IARYS A4S, AALTO IARFS
F=224.037(p<.000), Durbin-Watson #f2 1.648C2.2 2°f 74l 0 = 49
VAR 7] "ol S ghofl AEAIZE Qlet. ERF FARMAZE 1o M
3, BAFSM A 4=(VIF : Variance inflation factor)”7} 10HEth ZH7] wj&of o}
T8 AT WAl ookt wheba S Rego] Ajtsitial sfAd
T Qlrh Rt FEHRQ S 32.0% At Sl
wAAT, keIn S EEEEAHA AL B A EFo Shele
Q1 EANLI(R = -.156, pC00D), WABSI(B = 266, p<.00DE FAA
Yz o] e FAACE {FOF FdFS H|Ae AlE UHHH & E

7 =

BN mars ool WobAal, WHATE EoAH o] EotA|

o
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[# 4-39] ARk} 3]o] AR

e 5414

nges A . 1%
B SE B A VIF

&) 825 103 79% 000
ZHS -13% 027 -.156 -4.952 000 244 4.097
Ul g9l 233 030 266 1.84 000 244 4.097
F=224.037(p<.001), Durbin-Watson=1.648, ag; #=.320
***p (001 Fams: o

ATy Yoo RS FASHH, AAEFo IARF>
F=157.276(p<.000), Durbin-Watson 4t 1.71722 2°|| 741l 0 = 49
7VAZ 7] "ol S ghofl AEAIZE It ERF FARMAZE 1o 7
o, A 2]4=(VIF @ Variance inflation factor)7b 105t 2H7] o Eof ot
e AP TSR] gkt wEbA SR o] ARteittal siAE
T 3P FEUPQ YT E 28.7% APt Ak
e ln-BBEEEAH| A ARG A A5 5t
21 ~.326, p<.001), qmow(g 224, p<.00DE T4
AR Yoo FAACR Fogt JFe vA= Aow YEKT
%, BUAAT =245 YBFY= ‘)’O}X]—T’— WY 9I7E EotAd ks
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b
N
N
=
N
N
H‘
o

)
AL
i
H
1o
1o,
ot
fma)
s
o)
!
i)

. w3} 24
H|E 2
st A A ol
t P
B S.E B I VIF
) 1.528 101 15.084 .000
HEHAPY -.326 036 -.316 -6.423 .000 244 4.097
WY 222 043 224 4.389 .000 244 4.097

F=157.276(p<.001), Durbin-Watson=1.717, ag; £#=.287

FH0S HBe)

ofN
1P

**%5.001

N

Piugel S7Rge

AL FT IEHe IFARY-S EAsSHHE, 7
F=112.583(p<.000), Durbin-Watson #2 1.9102.2 29¢f 711 0 E&= 49

7PEA] 9k7] wiZel FAbE Thell A AITE ot T3 FARHAIZE 19 7
3, BARSMA]4=(VIF : Variance inflation factor)”} 10Xch Z7] wjZof o}
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ABSTRACT

The Effect of Job Characteristics on Job Satisfaction of
Senior Beauty Customized Care Service Life Supporters
—Metering Effect of Emotional Labor and Positive
Psychological Capital-

Park, Jong—Hyun
Major in Beauty Design Management
Dept. of Media Design

The Graduate School

Hansung University

This study aimed at 500 life support workers who had experience
in providing customized beauty care services for the elderly. The effect of
their job characteristics on job satisfaction and the effect of job
satisfaction when they provided customized beauty care services for the
elderly. The mediating effect of emotional labor and positive psychological
capital that can be given was analyzed.

The variables of the study, operational definitions, and questionnaires
were revised and supplemented according to the purpose of the study by
referring to literature review and previous studies. As a survey method, it
was collected face—to—face using online and self-entry, and frequency

analysis, factor analysis and reliability analysis, correlation analysis,
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variance analysis, and regression analysis were performed using the SPSS
Ver. 23.0 statistical package program.

First, as a result of factor analysis, job characteristics were classified
into sub—factors of job diversity, job importance, job autonomy, role
ambiguity, workload, and interpersonal relationships. judged for resilience.

Second, as a result of the analysis according to demographic
characteristics, the respondents’ gender was 5 males and 495 females,
indicating that the proportion of females was absolutely high. To find
worthwhile work through social media’, To gain social experience’, and
others appeared in the order of difficulties while working, 'Conflict with
the elderly’, "To the working environment', and 'Because of the distance'.

Third, as a result of determining the independence and relevance
between demographic characteristics such as age, highest level of
education, work experience, and the motivation for participation of life
supporters and difficulties during work, the motivation for participating in
the customized care service for the elderly was To find worthwhile work
through caring’ was the highest, followed by 'doing life support to build
social experience’. When working as a life supporter for a customized
beauty care service for the elderly, the difficulties encountered when
working were identified as ‘conflicts with the elderly.’

As a result of hypothesis testing, in the direct effect, the hypothesis 1
premise that the job characteristics of the elderly beauty customized care
service life support workers will affect emotional labor, the sub—factors of
job characteristics, job diversity (8 = .084, p = .062), and job
importance. (8 = .024, p=.101) and job autonomy (B = -.117, p=.092)
did not have a statistically significant effect on surface behavior of
emotional labor, but role ambiguity (8 = -.117, p=.092) = .228,
p<.001), workload (8 = .098, p<.01), and interpersonal relationships (S
= —=.215, p<.001) had a statistically significant effect on surface behavior
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of emotional labor. appeared to affect Hypothesis 2 The premise that the
job characteristics of the senior beauty customized care service life
support staff will affect job satisfaction is based on the sub—factors of
job characteristics, job diversity (8 = .106, p<.05), and job importance
(B = .145, p<.01), job autonomy (B = .161, p<.01), role ambiguity (B
= —.445, p<001), workload (B = -.177, p<001), interpersonal All
relationships (8 = .223, p<.001) were found to have a statistically
significant effect on job satisfaction, and job satisfaction decreased as role
ambiguity and workload increased. Hypothesis 3 The premise that the job
characteristics of the elderly beauty customized care service life support
staff will affect positive psychological capital, the higher the job
importance and job autonomy, and the better the interpersonal
relationship, the higher the self—efficacy of positive psychological capital.
Hypothesis 4 The premise that the emotional labor of life support
workers in the customized beauty care service for the elderly will affect
positive psychological capital is the sub—factor of emotional labor, surface
behavior (B = -.195, p<.001), and internal behavior (B = . 127,
p<.001) was found to have a statistically significant effect on self—efficacy
of positive psychological capital. In other words, it was confirmed that
the higher the surface act, the lower the self—efficacy, and the higher the
inner act, the higher the self-efficacy. Hypothesis 5 The result of
hypothesis verification that the emotional labor of life support workers in
the beauty customized care service for the elderly will affect job
satisfaction, It was confirmed that surface acts and inner acts, which are
sub—factors of emotional labor experienced by life supporters of
customized beauty care service for the elderly, did not have a statistically
significant effect on job satisfaction.

As a conclusion of this study, it can be seen that job satisfaction of

life support workers is an important factor in maintaining a continuous
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relationship with the subject. Elderly Beauty Customized Care Service In
order for life supporters to provide high—quality services to the elderly, it
can be seen that it is an important factor to spread the sense of
self—efficacy of positive psychological capital and maintain relationships
with the elderly. The person in charge needs to hold periodic
consultations and meetings with the life support staff to communicate,
actively listen to difficulties, and strengthen inner behavior through case
management of emotional labor and job stress. In addition, it is necessary
to provide specific and systematic training for organizations that can
actively cope with emotional labor that occurs during work, and to
create an organizational culture that recognizes the relationship between
emotional labor and job stress through understanding the actual situation

of life support workers. It becomes fodder.

[(Key word] Welfare for the elderly, beauty welfare, job satisfaction
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