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ABSTRACT

Study on the Reality and Revitalization Plans for the
Elderly Personalized Emotional Services: Focused on the

Comparison with the Elderly Caregiver Services

Lee, Min—Ja

Major in Welfare for the Aged

Dept. of Social Welfare Administration
Graduate School of Public Administration

Hansung University

This study is to deal with universal pertinent issues for the elderly
who have already entered the aging society and also will have to enter
an upcoming rush of a highly aged society, due to various social factors
like advances in biotechnology and medical technology, and is targeted
for future seniors layer who will be expected to transfer from the current
to the next generation of seniors hierarchy.

And the goal is to understand the current situation through a
survey on ‘Elderly Emotion Personalized Services’ and ‘Elderly Care
Services’ that are currently being implemented, and to present plan to
activate the ‘Elderly Personalized Emotional Support Service  around the
problem found with the survey.

First of all, I started on the basis of previous research on ‘Elderly

Care Services’ system that has been in force since 2007 for effective
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comparative analysis on the current Korea society, [ investigated goals,
contents of the service, the problems and improvement projects of
‘Elderly Care Service’.

As a result, ‘Elderly Care Service’ is actually a service provided
through the seniors care program. It's phenomenal problem of the elderly
in particular, a situation which mainly focused on domestic activities.

Due to that reason, the internal and external social problems of
the elderly covered by the media—which are namely the elderly’ severe
depression, suicide, etc—are realistically difficult to already be resolved.
From the second half of 2012, in order to address the psychological and
emotional issues of these elderly, this services have been implemented in
each region.

However, the service has recently been decreasing. Therefore, this
study is investigating the needs and purposes of this service, of
information and service tracking along with the problems and the
expected effects of the future status of ‘Elderly Emotion Personalized
Services’

In addition, a survey was carried out for the needs and satisfaction
for the business of the ‘Elderly Emotion Personalized Services' and
‘Elderly Care Service’ targeting a randomly selected248 elderly people in
homes for the elderly in Uijeongbu city. This was done in order to
achieve the objectives of this research project.

Statistical analysis was utilized the SPSS / WIN 18.0 statistics
program and analysis methods are as follows.

In summary, the results of this study are shown below.

Looking at the emotional environment of the elderly, ‘living alone’
appeared most at 120(48.4%). The reason is that the person that will
boost them was the highest at 35.8%.

The contact with their children who come only on the birthdays
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or holidays was the highest in 47.6%.Regardless of whether the child's
presence or they live with their children, the elderly were universally
living a emotionally marginalized life, The rate that they just say hello to
neighbor only 1s 46.4%.

The elderly who live with little or no emotional communication
with their neighbors appeared close to half , that is older people are
emotionally fairly isolated, 162(65.3%) of respondents were suffering
from moderate depression and the depression

When they feel the loneliness and solitude, 52.6% have felt suicidal
thoughts.

[ think the elderly can be seen as being exposed to the risk of
serious emotional danger.

And 28 (11.3%) have been using either ‘Elderly Emotion
Personalized Services’ or ‘Elderly Care Service’. Among ‘Elderly Emotion
Personalized Services” users’ satisfaction, it appeared highly as 4.45 points
on 5—point scale
satisfaction of ‘Elderly Care Service’ showed a 3.14 out of 5 points
overall.

"There were 220(88.7%) who have never used ,either®. The reason
why they do not use is “they do not know what it is" came out as
41.8%.

What they do not know about the service or "procedure is
complicated” came out as 34.1%.This part of the survey showed that
there are elderly who have difficulty with accessibility of information.

As it is shown in the survey results, when ‘Elderly Emotion
Personalized Services” are seen as significantly better than ‘Elderly Care
Service’, The elderly want and services they need is ‘Elderly Emotion
Personalized Services'.

Looking at these requirements from the background, we can see in
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the survey results that most of the elderly are in the emotional alienation
as emotional support is based on a lost state.

So they are exposed to extreme emotional risk like depression,
suicidal thoughts.

The appropriate policy responses will have to be presented to the
question of which social service will be needed for the elderly who were
pushed out of the area of interest and institutional protection in an

emotional situation.
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