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ABSTRACT

A Study on the Effect of Characteristic Factors of
Industrial Relations on Labor—Management Relations and

Business Performance in Small and Medium—sized

Enterprises(SMEs)

Seo, Kwang Won

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

This study was conducted on small and medium-sized
enterprises(SMEs) in Seoul and Gyeonggi—do and aimed to analyze how
characteristic factors of cooperative industrial relations, such as fairness of
HR(Human Resource) management practices, organizational culture,
employer characteristics, education and training investment, influences on
cooperative labor—management relations and business performance defined
as organizational commitment, quality of working life(QWL) and financial
performance. In—addition, this study investigated the mediating effects of
cooperative labor—management relations on the correlation between

characteristic factors of industrial relations and business performance in
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order to contribute to improving business performance of SMEs. The

main results of this study are summarized as follows:

First, Characteristic factors of industrial relations have positive

influences on cooperative labor—employer relations.

Second, due to the finding that cooperative labor—management
relations have significantly positive impacts on business performance, the
results also implies that the factors set as independent variables such as
fairness of HR(Human Resource) management practices, organizational
culture, employer characteristics, education and training investment in this

study are critically important for business management

Third, organizational commitment, one of the factors determining
business performance, is positively related to organizational culture and
education and training investment. Similarly, QWL(quality of working life)
and financial performance have been equally affected by both fairness of

HR management practices and education and training investment.

Fourth, most of hypothesis that cooperative labor—management
relations will mediate in correlations between characteristic factors of
industrial relations and business performance have been proved, whereas
there is no mediating effects on relations either between employer
characteristics and financial performance or between education and

training investment and organizational commitment.
In conclusion, this study confirmed that characteristic factors of

SMEs’ industrial relations defined in this study build up cooperative

labor—management relation. Furthermore, the results 1imply that
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cooperative labor—management relations can contribute to enhance
organizational commitment and QWL(quality of working life) and

improve financial performance of SMEs.

Keywords : Small and Medium—sized Enterprises (SMEs), Characteristic
Factors of Industrial Relations, Cooperative Labor—
Management Relations, Fairness of HR Management
Practices, Organizational Culture, Organizational Commitment,

Financial Performance
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