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StAYU o5& FoHA Ha A Ao el =Edi

26) ©]A=(2001), .53t 49, %k ElRle Hrtel AAEFTHY BA,, Sl
Ayt ey MA}ELHI_%E pp45 46.

27) M<3](1998), TAUARE AlAGe] tholAEVE AN, AoldFHE D AL Al
A oagld wxE g, |, TeolrolAEes| ], | A8H A4%, pp.399-411.

28) A-84(2007), "W GaFEZZ o] Aol X}O}J‘TU, A71a53 2 ARG
e v A& G 0 A g7 Fa e S dide=Z,, A Eﬂt—i}
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A4 dT2%

A1E AFTASH 54 2 UIAMH = o] & AH

1L 73R dnty 54

AL I EAISH A EAe Aurd g 2k

WA, AgolE 20t olarl 429% % 7HE =A UEhow | 30t7t
37.2%, 40l ool 19.9%= uEelgth st = tiEd 97 62.3%
2 It ooz E=A Yehgon, aFo|strt 21.8%, tiAl7E 13.4%
et = ool 25%%2 UElTH FaoME gle A$UF 312% 2 7}
=4 dehgen, 71507t 30.8%, 27t 237%w o2 YEET 2E
Ao A= W&ol 556%F 7| ERT =4 Ve on,

NA = HPGFF7F 226%= 7S =A dEsth dEA o] 20.5%,
Mul Aol 19.9%, AMF-Zo] 125% <oz uUeEt 9 AS5dAMe
100-2005+) mwkel A 9-7}F 38.0%= 714 E=A veERgon 200-300%HY
1 97t 24.19%, 1008k wRkQl 97} 19.3% = LhERR

]

A

- 24 -



<E 4-1> A7UARAY Quid 54
(N=299, 100%)

| Aw N 5%
20cH st 127 429

A% 30°H 110 372
40 1% 59 199

arEelst 62 218

oi=5 o} A 38 134
o o= 177 62.3
st E o] 7 25

7153 91 308

A 2 92

sl 2l 70 937
Uk 92 31.2

7|k 15 5.1

& A nz 163 5.6
A S e o e
AT 37 125

A=A 59 199

2 SHA 38 12.8
o A 61 05
AT 67 226

7] et % 11.8

1009+ gtk 53 193

1002007+ 7Rt 104 380

94 25 200-3003+¢1 w] gt 66 911
300-400%Hd =]t 31 11.3

4007H] o] 4k 20 73

+FEH S A E

2. YA H A o]& AH

Y dAMn 2~ ol & AeE A Ay o 2ok WA & 2 ddA

QU A7t 47t 333%= 74 wA e

won, 49 o4l A$-7F 17.3%, 3 A$-7F 160% = e vlY

Auj 2 o] 7|Fo R 2-3dR] AS7F 352%% Mg A dERE o,
1d olat7} 269%, 6 o]do] 19.3%, 4-5d0] 186%= LHElRE
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50% = 71 =A YEgern, &
g Bd JA Wk 105%, sk WA

Pyt FE G 2vbdel A7 468% % 7MY w A dERsth dYaF o]
& olfrEe= obEwAl ATl flsiAvE 32.1%% M = dEgew,
O0ed 2EHAE 4ty As)Art 31.7%=2 =4 ey
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<E 4-2> ULAMH X o] § A

(N=299, 100%)

L ‘ A4 N ‘ %
& o 13 93 333
HAn- gk i 160
°l& sl 43 o) 51 173
1d olat 78 26.9
v A H] 2~ -3d 102 35.2
o]g 7|7k 4-54 54 186
61 o] % 56 193
=ML 147 50.0
vl g AF £3E U 949 HXE 102 34.7
REEE 2157 v AE 14 48
g #Ad A 31 105
718 7 249 83.3

. Z x| 10 3.3
T Ekd|o| 14 4.7
1% Az A% 10 33

71 e} 16 54
v 49 165
13] A 139 468
ZHejn) & 3k 59 199
47k9) o] A} 50 16.8

oFEHAl Hr7] ¢ 94 32.1
uldAF o] ~EY A FHAE 96 93 3.7
o]+ Ud 2 ak A s Qe 65 22.2
ol At} EH71E uHr] 93 41 14.0
Algo] FolA] 144 482
AU 227} FolA| 82 274
lLAF A ago] Az 3| 30 10.0
Al a1 AR MAA QA Ao AE 18 6.0
Al 7F A A 10 33

71 e} 15 5.0
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<E 4-3> Z#8A 4

TEE EHAE Aol dddAl 2EYX
1
HEE
172
v 173(%) 1
A= 004
172 299
345(sx) 514(xx) 1
Zo}
=57 000 000
172 299 299
A10(x%) 397 () 537() 1
1A 000 000 000
172 299 299 299
— 238 (s+) -052 - 337 () - 331 (%) 1
Z2EY 2
000 379 000 000
266 291 291 291 291

#% Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).

A3E Y AAF HHA ZAF BEL

daF Ml F4 38 232 43 AA Jie 57 e Hat
=
I

3598 HF oo R

Hir

A zrell #a Aquj 2~ F4 F£3Fo] 3697 7MY =4 vEhgon wE #H



Aoyt Fae AT e HAol Hit 348= M 9HA yE

N Mean Std. Deviation
714 297 3.68 550
9 14 292 361 558
oloF 3 7] ARk 298 369 604
A A 298 353 616
744 293 351 555
A 292 348 667
Au) A 282 359 426

2. Ul H 20 G VEE

il

HldAu| el gk e 4w A3t 53 vhile] Hyfo] 361= H

T oo ® EA YEuth

0l

<E¥ 4-5> YA 29 dg wEE

T = N %
EukEsin 6 22
HEolt} 103 37.9
olE 351
gl g aitsy 154 56.6
] -tk sho 9 33
Total 272 100.0
At 361
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3. QM2 BFE Fo]

|
A
rO

TEATH S ME VAN A BEE Ro]

AFEASLA SAol mekA WA~ wEEe] Aol dEAE A
Ash, Aol wpebA R Aolst g Ao b

Aol 30v19l A7t B 3682 74 wA Uehgom, Aol 40 of

el A9k MEESL 344 A SA ek

<E 46> ATFAGH 54 HE WA AHE BEE Fol

I A= | N | M [ sD | TF
204 o]s} 127 3.63 .583
ik 30th 110 3.68 .598 2.875%
40t o] 59 3.44 577
ek 62 3.61 620
32l =k 38 3.67 756 239
& 177 3.59 553
HEYE o] 7 371 488
7= 91 3.60 686
HAF 27 3.63 492
<l 23l 70 3.73 515 818
Br=s 9 3.56 586
7)€ 15 3.54 519
_ nE 163 3.65 581
ZHZ A} 3
A= 71& 130 3.56 604 1573
A2 37 3.59 500
A 22 59 375 551
Ay 38 3.74 666
Al 1
4% A2 61 3.46 571 L674
A5 67 3.60 616
7)€ 35 3.58 614
1007+ ™Rk 53 3.63 692
100-2007+¢1 m] vk 104 3.64 552
44E 200-300%HY w gt 66 3.68 .586 1.709
300-400%HY ot 31 3.47 507
4007+4 o] 20 3.33 686

*P<05, #+P<.01, *++P<001
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2 NLAN = o) g AHel e AN 2 BEE Fol

WAz ol g Aele] W MANu s BEREe] Aol 7t QA

i
ji

9E A3, & @ Az o] g3 el MlAu s o] 8717 Wl o
4G, 18 Bit delugol weba FAHCE fon @ Aol Yt A

o2 e
T A2 o] f oA 4 o) e AeTh W) 3812
Mg wA dEsen i A9k 3522 b Al vekwith webA
°]§ Jg7t WeFs WSk w4 vyt

M) 2 o] 871 7kell = 4-51d8%1 97 3832 7HE Al WER
ov], 19 o]l A7k 3312 71 Sl vERs

13] H #En]| o webd s 3urdel A9-7F 3842 7 =4 JER
om 1wkl A7} 3272 7 A UER

- 32 -



<E 4-7> NAAE 2 o] § AEe] HE NAF AHE BEE o)

Ca A= N M | SD |
s
: A . .
-l 3 g 3, 6o O
43 ol 51 381 704
ERE C 331 467
o)A u] 9-34 102 368 62
1]1?%171]7& 454 54 383 A7q D04
61 o4 % 366 649
HEAY 147 353 631
v Ak a%E Y 97 AT 102 BT R,
AR A7 0 S 14 350 519
ng e AA 31 3.65 562
R B 29 362 592
L BB 10 350 5%
i o= 12} o] 14 364 A9 61
= AzUY A% 10 37 463
7]l 16 338 768
19kl 49 321 539
18] A w9l 139 364 5l4
el & 3uke 59 381 5gp ool
4TS o] 4 50 356 T34
o2 gA 17 §l3 94 357 500
E IR e 2EY|2 FAE 3 93 361 619 575
o o 2w g s 93 65 369 531
oA} EA7E HHL7] $3) 41 358 675
N Zo] Eo1A 144 363 545
AR 27} FolA 82 3.69 716
a4 Ae AFo] He A 30 355 506 1453
Al e AR Q1A el Ahute] W 18 331 479 :
N %07k A A 10 340 516
7)€l 15 364 506

*P<05, #+P<.01, *++P<001
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4. Ul LA MHlE FZ0] UM L IIFE B AE 9

3|7 A, ULAF MRlAaEdo] HdAn A s dWshe A
T o B58% e R dEsten, E FFEPe AR 1% A
o} = A THF=55.131, p=.000).

UdaF Mujs 54 29l 5 HAE(3=.306), H4(8=289), 71=4
81(p=253), TRV E(B=155)T o= ULAH] 2= TS5 Fofst J3F

1= Aoz ey

o

e
a

o
s

vl

<E 4-8> VLA AMuHlE FZo] YA L RS2 AR FF

Unstandardized Standardized

e Coefficients Coefficients t Sig.
B Std. Error Beta B Std.
Error
(Constant) 090 215 A17 677
71e3 291 205 055 253 5012 .000
TA9 A 161 063 155 2.546 012
H g4t
A H] 2 o & g 7| Ak -.092 048 -.09%6 -1.922 056
=4 SEEIPNES] 293 053 .306 5.524 .000
7t4 097 057 093 1.716 087
A 257 046 289 5.569 .000
Adjusted R Square=558
F=55131
Sig=.000
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A4d v &A= AFH 89

Lo gRAES AY HelH 89 FF

n&AA T = 54 ubdo] HF 390082 BRE olAo=m =7 UEuo

Al HERSE

<E 4-9> " &HAHES HYH 29 FF

N Mean Std. Deviation
087 = 299 3.90 502
zlopE57t 299 3.82 526
o 21 %A 299 3.70 447
2EY A 291 2.40 731

2. T &BHE Fo]

1) AFEARH 4o We AEBYE Fo]

‘O,
-4
ol
X,

o
2
J|m
oX,
2
=

It
H
oo
<!
jubad
ol
_&
s
i
M
1%
rol
iR
i)
o
L)
K
iR
ot

shefo]l iAol A97F 4092 7HE EA vEbsken, nEelskel F4-7t
3.832.% 7bd vl vrERRTH

AE A nEo] 39602 7| 3828 T A4 UElst A
A A A7 4128 7S =A dEson, dGFE A4-7t 371
N % = s

(o
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<E 4-10> AFFAFH SH BE W FBUE Fol
il

> R N M SD _ T/F
20t o 127 3% 467

A 30t 110 386 54 13%
404 )4 59 387 453
aEols} 62 3.83 541
) o A 33 4,09 382

e e 177 390 04 e
e E o] 7 404 443
STl 91 393 473
AFa 927 380 428

3 25 70 392 40 194
gl} 92 393 536
71} 15 363 399
. & 163 3% 507

4 & 130 382 a3 A
PNERR 37 390 454
AqH] 224 59 39 502
i 38 412 426

A AR 61 308 o4 AL
AYF 67 371 451
71 35 385 576
1005+ w]wk 53 397 -
100-200%+$) 1wt 104 385 e

grs 200-300%H¢] 1) 66 3% e
300-400%+9) 1] 31 401 o

4007HS] o] 4 20 389 :

*P<05, *+P<.01, *++P<001

2) ddAH & o] & AHd & v EHAAYE Fo]
UdMu] s o] g Aol wE ngadE Aols 243 23}, vd A

2 ol VIZh FR e A, 13 g deu g, Uda g Al ALy
E

= veEbsted, 1d olsk]l A 57
FE Be AsdAe Jdxdld AMes B d97F B 43652 M =
A vErstew, 71kl B%-7F 3.78% 7 WA ERs

1% g nlE g9 A$7E 40602 71 EA dey

o,

iy

flo
N
rEI
0,
o
N
2,
o
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o, 19kel wiwkel 47k 3782 7pd WA HER

Ydak el Al s Abglo gzl Au|Avp FolA sl 4028 FE =7

el o Al 7F A-bs|A 7 3452 7HE wHAl YERSE

<E 4-11> YA & o] § Ao W HEAHE Zo

Ca A= N M | SD |
o u Tl % 391 433
R o % 382 562
-4 3 g 3%  bg OB
49 o 51 399 439
14 ol 8 379 5%
oAy 9-31 102 304 491
011?%171]{} 454 54 34 475 %6
6 o] 56 400 A7
GEdE 147 392 540
vl A4k 42395 W g4d AX 102 3.88 443 L079
RESEER2] 2337 o A 14 3.68 631 :
ng 7 gA o) 31 394 433
e 249 389 509
o BRI 10 3% 350
e SRR 14 391 A% 2333
EStNES 10 435 AR
7)€} 16 378 407
19kl 9 378 487
13 A7 oukgl 139 389 AP
2heln] & 3uke 59 380 494 2P
47+3] o4 50 406 531
oF A Fu7] $lsl %A 3.88 521
H1A4F o] & 2EH 2§22 99 93 399 B
ol o 2wk gy s 93 65 383 AN :
ol AL} E71E HHE7] $13) 41 3.8 387
A% o] EolA] 144 386 53
AR 27} FofA 82 402 468
IEREE o] sl O TV R,
Al are Apg MOIZ Q1 A o] & 18 399 413 7
AleH] 7 A 3| A 10 3.45 350
7] E} 15 3.9 561

*P<05, #*+P<.01, *++P<001

- 37 -



3. AotEFZ Aol

ATEANY Bgo] G2 Ao}EFE Ao BT A%}, LE Pl
N EAH T FOMB Holrt G AT eyt
<E 412> ATEANH B4 B2 FIEFFE Aol
W - q o N M SD_ T/F
200) o3t 127 380 528
e 30t 110 384 50 206
A0 ©) 4 59 384 490
RESED 62 35 466
i oA 3 308 51
e e 177 331 5y 18
Qe = o) 7 400 327
71 E 91 3.82 492
A%m 27 372 530
23 2w 70 301 %7 1631
Aok 92 384 515
7)e} 15 357 465
i e 163 331 500
A e 130 383 g W
AP 37 380 469
AMu] 22 59 34 569
34l 3 391 639
A8 AT 61 385 a2 LOB
AT 67 33 480
7)e} %5 365 550
1009r91 mjgr 53 377 639
100-200%-91 m]ut 104 384 480
Ars 200-300k 1 W]k 66 386 50 A%
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ABSTRACT

A Study on the Effects of the Nail Service on Clients’

Socio-Psychological Variables

Ahn, Tae-young

Major in Beauty Eesthetics
Dept., of Beauty Art & Design
Graduate School of Arts

Hansung University

The purpose of this study was to determine the nail service quality
factors affecting clients’ satisfaction and thereupon, analyze the effects
of their service satisfaction on their socio—psychological variables
(self-esteem, human relationship and stress) and thereby, provide for
some basic data useful to the exploration of the ways to improve the
nail service quality and maximize clients’ satisfaction.

For this purpose, the researcher reviewed the preceding studies and
thereupon, designed a questionnaire and then, conducted a survey for
299 female consumers in Seoul and the capital areas who had ever
used the nail services. The results of this study can be summarized as
follows;

First, as a result of analyzing the correlations among satisfaction
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with the nail services, interest in beauty and psychological variables, it
was found that satisfaction with the nail services were correlated with
interest in beauty (.173%%), self-esteem (.345%%), human relationship
(.410%%) and stress (-.238+%). Namely, the more a client was satisfied
with the nail service, her interest in beauty, self-esteem and human
relationship were more positive. And the clients satisfied more with the
nail services were more relieved of their stress. On the other hand,
clients’ interest in beauty was found to be correlated with their
self-esteem (.514#*) and human relationship (.397*#), which suggests
that the more a client was interested in beauty, her self-esteem and
human relationship was more positive. And self-esteem was correlated
with human relationship (.537#*) and stress (-.337). In other words, the
higher the self-esteem was, the human relationship was more positive
and the stress level was lower.

Second, as a consequence of analyzing the effects of the nail shop
service quality on clients’ service satisfaction, it was disclosed that
their nail service satisfaction was affected most by amenities (5=.306),
followed by accessibility (3=.289), skill factors (3=.253) and employees’
kindness (3=.155) in their order.

Third, as a result of analyzing the effects of the nail service
satisfaction on socio—psychological factors, it was found that the nail
service satisfaction had some positive effects on self-esteem (8=.345),
human relationship (3=.410) and stress (3=-.238).

As discussed above, it was concluded that clients’ satisfaction with
the nail services had some positive effects on such socio—psychological

variables as self-esteem, human relationship and stress. Such findings
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suggest that the nail services would help to improve clients’
understanding of others, facilitate their communication and human
relationship and relieve them of the stress. Namely, the results of this
study confirm that the nail services affect clients’ socio—psychological
variables, and therefore, that they may well be effective in
psychological treatment. In other words, this study would provide for
some basic data useful to activation of the nail services.

On the other hand, more clients answered that their choices of the
nail shops would depend on the skills of the shops, which suggests
that the competitiveness of the nail services would be affected more by
service quality rather than the price. Hence, it is deemed required of
the nail service shops to differentiate their service quality.

In addition, as the clients were satisfied with the nail services more
than the normal level, it is deemed important to create new clients for
the expansion of the nail services, and therefore, the nail service shops
are requested to explore some strategies to provide a variety of nail

service experiences to the clients to expand their client base.
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